CalOptima

Chao Mung Quy Vi dén vai
budi Hwédng Dan Thanh Vién
Md&i cua CalOptima Health:
CalOptima Health Direct

CalOptima Health Health, A Public Agency

S ménh cua
Chung toi

Phuc vu strc khoe cla
cac thanh vién véi su
t6i hao va day pham
gia, tdn trong gia tri
va nhirng nhu cau cua
tung nQuai.

Udc vong cua
Chung toi

Dén nam 2027, dep bd
moi can tré trong viéc
ti€p can dén van dé
cham séc suc khoe cho
cac thanh vién cuda
chang ta, thi hanh viéc
chap thuan chira tri
cung ngay va thanh
toan chi phi cho cac co
sdy té cua chung ta
dung hen va lugng dinh
thudng nién nhirng yéu
t6 dnh hudng xa hoi
dén tinh trang surc khoe
cla cac thanh vién.




CalOptima Health

o Quan ly cac phuc Igi Medi-Cal cho cac cu dan cua
Quan Cam hoi du diéu kién




Medi-Cal va Medicare

o Medicare luon la bén thanh toan chinh

o CalOptima Health (Medi-Cal) chi tra nhirng gi ma
Medicare khong dai tho
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Medicare la gi?
PhanA _____|PhanB ____ [PhanC _____ [PhanD

Cham soc tai Cac Dichvu cia Cac Chuong Cac loai thuobc
Bénh vién Bac si trinh Medicare  Theo toa
Advantage
Vién Dudng lao Cham séc Ngoai Phan A
chan
Cham s6c Nguoi Phan B
bénh Giai doan
cuoi
Cham soc Tai Phan D
nha

CalOptima
® Health




Néu Quy Vi C6 Medicare Phan B

o Lién lac vgi S& Xa Hoi dé n6p don ghi danh cho
Phan A

o CalOptima Health cling co thé glri cho quy vi mau
don dé ghi danh

o Hoan tat cac phac lgi néu quy vi c6 ca Medicare
Phan Ava B

o CalOptima
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Néu Quy Vi Thuéc Chuong Trinh
Medicare HMO

Medicare HMO van la bén thanh todn chinh
Tién phu phi

Cac loai thuoc theo toa
biéu phoi cac phuc lgi

O O O O

o CalOptima
Health




STATE OF CALIFORNIA

BENEFITS IDENTIFICATION CARD
D No. 01234567A95052

Thé Nhan Dién

o Thé Xac dinh Phuc loi gy
(Beneficiary Identification Card, BIC) | s

- ~ — ~,
a Med i_Cal caloptima,o rg Tf vou have a life-threatening emergency, call 911 or go 1o the

CaDptrra Hoakth s Haath, & Public Agancy nearest emergency room. Motify vour health network within 24
hours. Emerpency services for & tree emergency are covered by

[MEMBER N Emlﬂtﬁmmkmmﬂmpdnrmﬁzamwmm:::ﬂﬁ
“SAMPLE:; SAMPLE..
CalOp ITy: 71

dd/yyyy] For Providers - Elgibiliry Verification: 1-T14-246 8340

? ° [HEALTH NETWORK] [HN PHONE] gm;&i‘mfﬂﬂﬂ#nﬁki Sp— 11-3}_*%:?%

o Thé ID CalOptima Health |eerrsm repmonel| | Vi oncn T s o
CalOptina Behavioral Health: 1-855-877-3885 TTY: 711

Providers: Eligibility must be verified at time of service.

24-Howr Nurse Advice Line: 1-84-447-844]1 TTY: 1-B44-514-3774
Faihwe to obtain suthorization may result in non-payment.

J
L -y

-{C MEDICARE HEALTH INSURANCE

~ Name/Nombre

JOHN L SMITH

Medicare Number/Nimero de Medicare

? . o o
o The ID Medicare - iz s

HOSPITAL (PARTA) 03-01-2016
MEDICAL (PART B) 03-01-2016
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Cac Chon Lua cho Thanh Vién
Medi-Cal-Medicare

o Néu quy vi chon Medicare Tinh-Phi-Cho-Dich Vu
(Fee-For-Service, FFS):

FFS Medicare Medicare Phan D Cac Dich vu
(Phan Ava B) ||(Cac loai thubc theo toa) Medi-Cal

o Néu quy vi chon mot Chuong trinh Medicare
Advantage khac:

Medicare Phan Ava B Cac Dich vu
Medicare Phan D Medi-Cal
OCaIOptima
Health




Cau Truc Nhém Y Té COD
CalOptima Health Direct (COD)

Cac nha cung cap dich vu c6 hgp déng vdi

CalOptima Health cé thé kham cho cac thanh vién
cua CalOptima Health Community Network
(CCN) va COD

Khéng can chi dinh bac st
gia dinh
Ngoai trir: Cac thanh vién Medicare Phan A

can dugc chi dinh bac si gia dinh
(do tiéu bang bat budc)

CalOptima
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Gidi Thiéu Pén Bac ST Chuyén Khoa
va DichVuYTé

o Bac sTgia dinh (bac si) hodc cac nha cung cap dich

vu khéac c6 thé gigi thieu quy vi dén bac si chuyen
khoa hoac quy vi co thé tu gidi thiéu

o CalOptima Health chap thuan cac tiép liéu va dich
vuy té

= Thai gian xem xét giay gidi thiéu thdng thudong: 5 ngay
lam Viéc

= Thoi gian xem xét gidy gigi thiéu khan cap: tlr 24 dén 72
tiéng
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CacTiép Liéu Y Té S&r Dung Mot Lan

o Hau hét cac tiép liéu khéng dugc Medicare dai tho

o Néu quy vi can cac tiép liéu, xin yéu cau bac si cua
quy Vi viét toa thubc

o Cactiép liéu phai do mdt nha thubc cd hgp déng
v@i CalOptima Health cung cap
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Phuc Lgi Xe Lan Tuy Chinb

o Cung cap dich vy tham dinh xe lan cho nhitng
thanh vién can xe lan tuy chinh hodc hé thong ghé
Ngoi

o Bac si cla quy vi s€ yéu cau cho quy vi

CalOptima
® Health




Dich Vu Chuyén Chad'Y Té Khdng
Cap Clru (NEMT)

o Co cung cap cac dich vu xe clru thuong va xe van
chd dugc xe lan

o Phai dap ung tiéu chuan nhu bénh trang hoac thé
chat cla quy vi khong cho phep quy vi su dung cac
phuong tién cong cong hoac tu nhan va quy Vi
khong thé di lai mot cach blnh thuong hoac khong
the du’ng hodc di ma khéng can trg giup, bao gom
ca viéc str dung khung di hodc gay chéng

o Yéu cau phai cé su cho phép trudc

o CalOptima
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Dich vu Chuyén chd Khdng lién quan
dénY té (NMT)

o C6 thé sir dung Dich vu Chuyén chd Khéng lién quan
dén te khi:
= Quy Vi ¢ thé Ién va xuéng phuong tién cong cdng hoac tu
nhan ma khdng can trg giup
" Quy vi dang su dung xe lan, nhung quy vi c6 thé [én va
xudng phuong tién ma khéng can tai xé trg giup
o Co thé sir dung Dich vu Chuyén chd Khong lién quan
dénY té cho:
= Chuyén di dén va di vé tir cac budi hen kham cho nhirng
dich vu dugc Medi-Cal dai tho, bao gébm dich vu dua doén
dén cac budi hen y t€, nha khoa, strc khde tam than hoac

cho chirng roi loan do str dung chat gay nghién, va dé EfY,
thudc theo toa va tiép liéu y té.
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Dich Vu Chuyén Chd Khdong Lién Quan BDénY Té
(Non-Medical Transportation, NMT) (tiép tuc)

o Cach dé nhan cac dich vu Chuyén chd Khong lién quan dén Y té:

= D€ yéu cau chuye'n di cho cac dich vu da dugc cho pheép, xin goi duong day dich
vu chuyén chd cua CalOptima Health & s6 1-833-648- 7528 (TTY 711) it nhat hai
ngay lam viéc (tu’ thir Hai dén thar Sau) trudc budi hen cuda quy vi, hodc sém nhat
c6 thé khi quy vi c6 budi hen khan cap. Xin chuan bi san thé ID thanh vién
CalOptima Health khi quy vi goi.

= Xin luu y: Ngu’dl My Ban Dia cing c6 thé lién lac v&i Nha cung cap Dich vu Cham
soc Sutrc khde cho Nguai My Ban Dia dé yéu cau dich vu chuyén ché khong lien
quan dény té.

= Cac gidi han cua dich vu chuyén ch& khoéng lién quan dén yte' CalOptima Health
cung cap dich vu chuyen chd khéng lién quan dén y té véi murc chi phi thap
nhat, co thé dap (rng nhu cau di dén bubi hen véi nha cung cap dich vu & gan
nha clia quy vi nhat. Thanh vién khéng thé tu 1ai xe hodc dugc hoan tra truc tiép
cho dich vu chuyen chd khéng lién quan dén y té. D& tim hiéu thém, xin goi cho
CalOptima Health & s6 1-714-246-8500 ho&c s& mién phi
1-888-587-8088 (TTY711).
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Dich Vu Cap Clru

o SG’pIung dich vu cap clu cho cac chirng bénh hoac
chan thuong de doa dén tinh mang hoac gay tan
tat

o Xin goi s6 911 hodc di d&n phong cdp clru GAN
NHAT!

o Dich vu xe ctru thuong

o Xin trinh thé ID CalOptima Health cda quy vi

o ‘
o CalOptima
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Dich Vu Thong Dich va Dich Thuat

o Cacvan ban tai liéu dugc cung cap bdng tiéng Anh,
tleng Tay Ban Nha, tiéng Viét, tleng Trung Bong,
tleng A Rap, tiéng Han Quoc, tiéng Trung Quodc va
cac hinh thirc khac

= Ban dich bang I&i néi clia nhirng van ban tai liéu dugc
cung cap cho tat ca cac ngoén ngir khac

o Dich vu hd trg ngdn nglr MIEN PHI dugc cung cap
qua dién thoai hoac truc tiép

= Yéu cau dich vu thong dich vién truc tiép cho Ngon ngir Ky
hiéu Hoa Ky it nhat 1 tuan trudc budi hen cda quy vi

o Xin goi cho van phong Dich Vy CalOptima Health &
s6 1-714-246-8500 hoac s6 mién phi
1-888-587-8088 (TTY 711)

o CalOptima
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Dich Vu Strc Khoe Tadm Than

o Medi-Cal-Medicare:

= Dugc cung cap tai cac nha cung cap dich vu sirc khoe tam
than c6 tham gia chuong trinh Medi-Cal hoac Medicare

o Medi-Cal:

= Xin goi E)u’dng day Strc Khoe Hanh Vi cda CalOptima
Health & s6 mién phi 1-855-877-3885 (TTY 711) dé dugc két
ndi v&i cac nguodn trg gidp Sirc Khoe Hanh Vi
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Chuong Trinh Lien Lac Thanh Vién

o Trg giup ngudi cao nién, thanh vién khuyét tat va
cac thanh vién khéng c6 noi ¢ dugc tiép can va
diéu pho6i cac dich vu cham socy té

o CalOptima
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Trang Thong Tin danh cho Thanh
Vien

o Trang thong tin danh cho thanh vién la trang mang an toan
de quy Vi co thé ti€p can vdi thdng tin sirc khoe clia quy Vi
sudt 24 gio

= Quy vi c6 thé vao trang théng tin danh cho thanh vién bang may
tinh, may tinh bang hoac dién thoai théng minh

o Cactuy chon tu phuc vu giup quy vi thuc hién nhirng viéc sau
mot cach dé& dang va nhanh chéng hon:

Xem va cap nhat thdng tin ca nhan

Pat cau hoi cho van phong Dich Vu CalOptima Health

In thé ID CalOptima Health hoac yéu cau guri thé qua dudng buu
dién

Thay d6i nhém y té va bac st clia quy vi (chi ap dung cho cac
thanh vién ciia CCN)

o CalOptima
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Trang Thong Tin danh cho Thanh
Vién (tiép tuc)
= Xem (cac) gidy chap thuan trudc (chi ap dung cho céac
thanh vién cia CCN va COD)

= Hoan t4t Ban Tham Do Y Kién Tham Binh RUi Ro Strc Khée
hang nam

o CalOptima
Health




Hudéng Dan vé Sirc Khoe

o CalOptima Health c6 thé glri mién phi cho quy vi
van ban tai liéu hudng dan cham séc sirc khoe vé
nhiéu chu dé bang tiéng Anh, tiéng Tay Ban Nha,
ti€ng Viét, tiéng Han QuAc, tiéng A Rap, tiéng
Trung Quoéc hoac tiéng Trung Bong

o Cac dich vu mién phi khac:
= Tu van qua dién thoai
= Tu van riéng cho tirng nqudi
= Gidi thiéu dén cac Iop hoc va hdi thao trong cdng déng

o CalOptima
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Hudéng Dan vé Stre Khoe (ti€p tuc)

o (CalOptima Health c6 cac chuong trinh giup quy vi tu kiém
soat cac bénh trang man tinh cua minh nhu bénh tiéu dudng
& ngudi 16n va bénh hen suyén & tré em

o Quyvico thé tu gidi thiéu minh tham gia mét chuong trinh
bang cach:
= Goi cho van phong Dich Vu CalOptima Health
= Yéu cau bac si gidgi thiéu quy vi

o Chuong trinh sé cung cap:
= Van ban tai liéu hudng dan
= Thoéng tin vé cac I&p hoc dé tham gia
= Cac cubc goi dé kiém tra néu can

o CalOptima
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Trach Nhiém Tai Chinh

o La modt thanh vién COD, quy vi phai chiu trach
nhiém tai chinh vé:
= Cac loai thuoc
= Dich vu ctru thuong
= Phan chia sé phi ton
= B3o hiém tu nhén

o CalOptima
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Néu Quy Vi Nhan bugc Héa bon?
o Hoa don gan day:

= Xin goi cho c6ng ty lap hdéa don va cung cap s6 ID
Medicare va Medi-Cal ctua quy vi

o Hoa don cl hoac thong bao thu no:
= Xin goi cho van phong Dich Vu CalOptima Health

o CalOptima
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Théng Tin Sic Khoe bugc Gilr Kin
(PHI)

o Dé bdo vé thong tin strc khde clia quy vi, chiing toi:

= Gidi han s6 ngudi c6 thé xem thdng tin clia quy vi

= Hudng dan nhéan vién clia chdng toi bao vé théng tin cla
quy Vi

o Néu quy vi mudn ching tbi chia sé thdng tin surc
khde dugc gilr kin (PHI) cda quy vi v&i ngudi than

noac ban be, chung tdi can giay cho phép c6 chlr

Ky cla quy Vi

= Xin s&r dung mau don Gy quyén clia chiing tdi hodc mau
don khac dugc chap thuan

o CalOptima
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Gilr Sy HOi bu Diéu Kién Vi
Chuong Trinh Medi-Cal Cda Quy Vi

o Viéc xem xét su hdi du diéu kién Medi-Cal duogc
thuc hién moi 12 thang
= Xin lién lac v&i can su vé su hoi da diéu kién cdia quy vi dé
biét thém thong tin vé viéc xem xét su hdi du diéu kién
o Nhirng ngudi nhan Tién Trg Cap An Sinh (SSI) du
diéu k|en nhan Medi-Cal mién la ho van gilr phuc
loi SSI cua hQ

o DE& biét thém thdng tin vé su hoi di diéu kién Vi
Medi-Cal, xin goi hodac dén S& Xa H6i Quan Cam
hodc S& An Sinh Xa HOi

o CalOptima
Health




Thay Poi Thong Tin Ca Nhan

o Thong bao ngay lap tuc cho:
= S& Xa HOi Quan Cam
= S& An Sinh Xa HOoi
= CalOptima Health

o CalOptima
Health




Quy Vi Bi Mat Thé?

o Vé thé xac dinh phuc lgi (BIC) cua quy vi, xin goi
hodc dén S& Xa HOi Quan Cam
2 Xhem tap tai liéu chao mirng dé cé danh sach cac sé dién
thoai
o Ve the ID CalOptima Health cta quy vi, xin goi van
phong Dich Vu CalOptima Health & 56 1-714-246-
8500 hoac s& mién phi 1-888-587-8088 (TTY 711),

hoac vao trang mang danh cho thanh vién
CalOptima Health

o Vé thé ID Medicare cua quy vi, xin goi cho S& An
Sinh Xa Hoi
= 1-800-772-1213

o CalOptima
Health




buong Day Nong Bao Cao Gian Lan
cua CalOptima Health

o Bao cao hanh vi nghi ngd gian lan ctua nha cung
cap dich vu hoac thanh vién:

" Goi Buong day nong Bao cao Gian lan mién phi cla
CaIOptlma Health & sO6 1-855-507-1805 (TTY 711)

= Pugc giau tén va gilr kin thdéng tin

= S& khong anh huéng dén cac phuc Igi hoac dich vu cham
sdc cua quy vi

CalOptima
Health




CalAIM: California Advancing and Innovating
Medi-Cal (Nang cao va Poi mdi Chuong trinh
Medi-Cal cua California)

o Puogc dua ra dé cai thién viéc nhan dich vu cham
sdc va két qua cham soéc sirc khée cuda thanh vién
Medi-Cal

o Cung cap phuong phap cham séc toan dién cé thé
trg giup cac thanh vién véi cac nhu cau y té va
khéng lién quan dény té cua ho

o CalOptima
Health




CalAIM: Nang cao va Poi mdi Chuong trinh
Medi-Cal cua California (tiép tuc)

o Diéu phdi Y té Tang cuwdng (Enhanced Care
Management, ECM)
= Piéu phoi cham soéc va hgp nhat cac dich vu
= K&t ndi vGi cac nquon trg giup trong cdong déng
= Cai thién cac két qua vé sirc khoe bang cach giai quyét cac
yéu té xa hoi anh huéng dén sirc khoe
o Dich vu HO trg trong Cong déng
= Dich vu chuyén d6i huéng dan vé nha &
= Dich vu thué va duy tri nha &
= Chi phi dat coc cho nha &
= Cham séc hoi phuc (dé ngudi cham soc duge nghi ngoi)

o CalOptima
Health




NO6p Bon Than Phién

Goi van phong Dich Vu CalOptima  1-714-246-8500 hodc s6 mién phi
Health 1-888-587-8088 (TTY 711)

GUi thu dén CalOptima Health Grievance and
Appeals Resolution Services
505 City Parkway West
Orange, CA 92868

Trang mang www.CalOptima.org

bPén truc tiép CalOptima Health
505 City Parkway West
Orange, CA 92868

o Quy vi c6 thé yéu cau budi diéu tran cap tiéu bang
bang cach goi s6 1-800-952-5253

o CalOptima
v Health



https://www.CalOptima.org

Thong tin Lién lac

Van Phong Dich Vu CalOptima Health 1-714-246-8500 hoac s mién
phi 1-888-587-8088 (TTY 711)

Pé ndp don than phién: 1-714-246-8500 hoac s6 mién
Lién lac v&i van phong Dich Vu CalOptima Health  phi 1-888-587-8088 (TTY 711)
- hoac -
GUi mau don than phién trén mang www.CalOptima.org
buong Day Néng Bao Cao Gian Lan cua 1-855-507-1805 (TTY 711)
CalOptima Health
Dich vu Nhan khoa VSP 1-800-877-7195
Chuong trinh Nha khoa Medi-Cal 1-800-322-6384
Chuong trinh Sirc khée Tam than ciia Quan Cam  1-800-723-8641
Van phong Strc khoe Hanh vi ciia CalOptima 1-855-877-3885
Health
Medi-Cal RX 1-800-977-2273
CalOptima
@ Health >



https://www.CalOptima.org

Gilr Lien Lac V@i CalOptima Health:
225678 (CALOPT)

o Hién tai, CalOptima Health s& gui cac tin
nhan chinh thirc bang cach sir dung ma sé
ngan: 225678 (CALOPT)

o SO nay cung cap théng tin cap nhat vé dich
vu cham soéc sirc khée va cac phuc lgi cia
quy Vi

o Tai sao viéc nay quan trong:

= Gilp quy vi xac dinh cac tin nhan nay tur
CalOptima Health

= Nhan thong tin vé viéc cham séc sirc khoe cla
quy vi thi du nhu nhac nh& vé cac kham nghlem
tam soat va théng tin cap nhat vé su dai tho cua

quy Vi
~ « A V4 o 7 ~ - A C IO t
o Nhirng viéc quy vi co thé thuc hién: OHaealtFP)\ e




Gi(r Lién Lac Voi Chung TOi
www.CalOptima Health.org

€) (0) YW @CalOptima Health
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https://Health.org
http://www.caloptima.org
https://www.facebook.com/CalOptima/
https://www.instagram.com/caloptima/
https://x.com/caloptima
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