
Our 
Mission 
To serve member 
health with 
excellence and 
dignity, respecting 
the value and needs 
of each person. 

Our 
Vision
By 2027, remove 
barriers to health 
care access for our 
members, implement 
same-day treatment 
authorizations and 
real-time claims 
payments for our 
providers, and 
annually assess 
members’ social 
determinants of 
health.
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1-800-952-5253
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CalOptima Health Grievance and 
Appeals Resolution Services 
505 City Parkway West
Orange, CA 92868
www.CalOptima.org 
CalOptima Health
505 City Parkway West
Orange, CA 92868
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@CalOptima Health
www.CalOptima Health.org

Stay Connected With Us




