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Reminder:

Schedule your first wellness visit
with your doctor within 3 months of 1
becoming a member, then yearly to CaIOPtlma Health
stay healthy.




Keep Your Child Healthy and Thriving

It's important to track your child’s growth and developmental milestones. Well-child visits are

a great way to help preventiliness and keep your child healthy. These routine checkups are
recommended through age 3 years, and yearly from ages 3 to 21. Well-child visits are at no cost
for CalOptima Health members!

What to expect during your visits:

m At all visits, the doctor will ask questions about your child’s development and behavioral, social
and emotional concerns. A developmental screening should be completed at 9, 18 and 30
months of age.

m  The doctor will perform a physical exam to check your child’s growth.

m  Recommended vaccines may also be given during these visits.

Don’t forget about oral health

Healthy teeth are an important part of physical health. Make sure your child completes their
first dentist appointment by their 1st birthday. Schedule routine dentist visits at least once every

6 months. Early and regular dental checkups can help prevent cavities and other oral health
problems.

m  Your child should get topical fluoride treatments at least twice a year to prevent cavities.
m  Dental visits are covered by Medi-Cal.

m [fyour child does not have a dentist, call Smile, California at 1-800-322-6384
(TTY 1-800-735-2922) or visit smilecalifornia.org to find a dentist near you.

Did you know? Developmental screenings are completed
by a doctor to look at your child’s development and
identify any delays in your child’s growth and learning.
The doctor will ask questions about your child’s language,
movements, behaviors and emotions.
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Don't Miss Out on Your Gift Cards!

CalOptima Health offers health rewards to eligible members for taking an
active role in their health. See "Members May Qualify for New Behavioral Health
Incentives” on Page 9 to learn about 2 new rewards. For more information and
health reward forms, visit www.caloptima.org/healthrewards.

Medi-Cal Health Reward No-Cost Reward | Eligibility Criteria

Members ages 45 and older who complete
Annual Wellness Visit $50 gift card an Annual Wellness Visit in 2024 (no health
reward form needed)

Members ages 50-74 who complete a breast

Breast Cancer Screening $25 qift card cancer screening mammogram in 2024

Cervical Cancer Screening $25 gift card Members ages 21-64 .Wh(? complete a
cervical cancer screening in 2024

Colorectal Cancer Screening $50 gift card Members a9e> 45-75who complete a
colonoscopy in 2024

Diabetes A1C Test $25 gift card Members ages 18-75 with a diagnosis of

diabetes who complete an A1C test in 2024

Members ages 18-75 with a diagnosis of
Diabetes Eye Exam $25 gift card diabetes who are due for and complete a
diabetes dilated or retinal eye exam in 2024

Members who have a postpartum checkup

Postpartum Check '
Ostpartum Lhecktp EUC e between 1 and 12 weeks after delivery

Blood Lead Test at $25 gift card Members between 12-23 months of age
12 Months of Age who complete a blood lead test in 2024

Blood Lead Test at $25 qift card Members between 24-35 months of age
24 Months of Age J who complete a blood lead test in 2024

Each reward offer requires a completed health reward form except the Annual Wellness Visit. It takes at
least 8 weeks after we receive the completed form to process your gift card. The gift card cannot be used
to purchase alcohol, tobacco or firearms. Gift cards have no cash value, and CalOptima Health is not
responsible if they are lost or stolen. You may only receive 1 gift card per calendar year for each health
reward. Gift cards are available while supplies last. These programs may end at any time without notice.
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Monitoring Diabetes to Protect

Your Health

Diabetes is a health condition
that can increase blood sugar
(glucose). There is no cure for
diabetes, but there are steps
you can take to control it.

You are more likely to develop
Type 2 diabetes if you are

not physically active and are
overweight.

Signs of diabetes

Extreme thirst

Frequent urination
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Diabetes Test Levels

Fasting Glucose A1C
Normal 99 mg/dL or below Less than 5.7%

Diabetes 126 mg/dL or above 6.5% or above

How do you know if you have diabetes?

The A1C test is a blood test that measures the average amount
of glucose in your blood over the past 3 months. This test helps
with diagnosing and treating diabetes.

Follow these diabetes care tips:

m  Exercise daily.

m  Check blood sugar levels at home regularly.

m  Getan A1C test at least twice a year.

m  Complete a diabetic eye exam every year.

m  Take diabetes medicines as prescribed by your doctor.

m  Check your feet daily. Look for cuts, changes in color or
swelling.

m  Eat a healthy diet. Eat small portions at the same time
each day.

"-# m| Ifyou have questions about diabetes, call CalOptima Health Customer Service at
).

3;2;% 1-888-587-8088 (TTY 711). We have staff who speak your language. Please visit

us at www.caloptima.org/healthandwellness.


http://www.caloptima.org/healthandwellness
https://www.caloptima.org/en/HealthAndWellness.aspx?utm_source=general-english&utm_medium=qr-code&utm_campaign=general

Keeping Asthma Under Control

What is asthma?

Asthma is a lung disease that causes airways to tighten,
making it hard to breathe. There is no cure for asthma,
but it can be controlled.

Common asthma symptoms:
m  Problems breathing
m  Coughing, wheezing or shortness of breath

m  Chesttightness or pain

An asthma attack can happen when you are
exposed to asthma triggers (things that cause asthma):
= Smog m  Perfumes m  Pollen, flowers and trees

m  Exercise m  Dustand mold m  Pets and animals
Ask yourself 3 questions to know if your asthma is well-controlled:
1. Do I have asthma symptoms or use my quick-relief inhaler more than 2 times a week?

2. Do T wake up more than 2 times a month because of asthma symptoms?
3. Do I need to refill my quick-relief inhaler more than 2 times a year?

If you feel your asthma is not well-controlled, schedule an appointment with your doctor.

Ask your doctor:

m Dol need lung function tests? m  Canyou fill out my Asthma Action Plan?

m Do [ need asthma controller medicine? m  When do [ need a follow-up appointment?
m Dol need a peak flow meter?

@ Ifyes, when and how do I use it?

Asthma medicines

m  Controller medicine (controller inhaler) m  Quick-relief medicine (rescue inhaler)
@ Taken every day @ Should be used occasionally
& Helps cut down swelling, @ Opens airways fast to stop an
tightening and mucus asthma attack
& Medicine may take up to @ Can be taken before exercise or
2 weeks to start working if you will be exposed to a trigger
Tips:

m  (Create an Asthma Action Plan to help you know what to do during an asthma attack.

m  Talk to your doctor to learn which medicine is best for you.
CalOptima Health




Don't Wait, Vaccinate!

What vaccines are recommended?

Our immune systems get
weaker as we age, putting
us at a higher risk for certain

Who do vaccines protect?
= Yourself

m Your loved ones

= Your community

Influenza (flu)

Shingles
Ask your provider or
pharmacist about the vaccines
you need today. These
vaccines are available to
CalOptima Health members at
no cost.

Respiratory
syncytial virus (RSV)

Pneumococcal

Vaccine

diseases. Vaccines are one of ;?tin;;'s'_ .
the easiest and safest ways to 'pht erla an
. pertussis (Tdap)
prevent these diseases.
COVID-19

Age

Can be administered
as early as 2 months

6 months and older

6 months and older

50 years and older

60 years and older

65 and older

For more information on vaccines, visit the CalOptima Health website at
www.caloptima.org/en/HealthAndWellness/Immunizations.

Telehealth Behavioral Health

Services Now Available

1 vaccine per
pregnancy

1 booster every
10 years

1 dose yearly

1 dose yearly

2 doses separated
by 2 to 6 months

1 dose

1 dose

CalOptima Health now offers members telehealth services for behavioral health care through our
partner, TeleMed2U. The service started on April 1 to improve your options and access to care

for routine behavioral health outpatient services. TeleMed2U providers treat a range of mild to
moderate conditions. They can provide outpatient mental health evaluations, manage your mental
health medicines and provide therapy. You can request telehealth services by calling TeleMed2U
directly at 1-562-268-0955. For more information about this program and other behavioral health
services, call the CalOptima Health Behavioral Health Line toll-free at 1-855-877-3885 (TTY 711),

24 hours a day, 7 days a week.
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Let's Talk About Mental Health
and Pregnancy

Hormones during pregnancy and childbirth can cause changes in your mental health. It's common
for new parents to go through mood changes, but 1 out of every 5 people will develop serious
mental health problems.

Constant care can keep you and your baby healthy and help your doctor spot potential problems
during and after pregnancy.

Your mental health matters
Here are some ways to focus on your
mental health:

Create a plan with your doctor to
° maintain a healthy pregnancy

through birth and after delivery.

Screen for depression at least
Q‘ once during pregnancy and again
after delivery.

m Depression is a mental health Did you know? You can get a no-cost
condition that can include strong $50 health reward for completing
feelings of sadness and make your postpartum checkup. Go to
it hard for you to take care of Page 3 for more information.

yourself and your baby.

‘ Complete a postpartum checkup with your OB-GYN or primary care provider
D 1 to 12 weeks after birth.
m  Caring for yourself can be hard while your body is healing and when you're caring
for your new baby. It's important to keep up with your and your baby's medical
appointments, even if you feel well.

.‘. Give your family a healthy start by joining CalOptima Health's Bright Steps maternity
t" program. Call Customer Service toll-free at 1-888-587-8088 (TTY 711).
m A personal care coordinator will provide education, important reminders and
resources for a healthy pregnancy.

For mental health support, call CalOptima Health's Behavioral Health Line toll-free at
1-855-877-3885 (TTY 711) 24 hours a day, 7 days a week. We have staff who speak your language.

CalOptima Health




Get Help Early for Memory Concerns

Dr. Shilpa Jindani, a CalOptima Health Medical Director, talks about dementia and the importance of
talking to your doctor soon if you have memory concerns. She offers guidance on signs to look for
and what to do.

"As a doctor, I meet patients showing early signs of dementia. Mrs. Robinson came in with her
daughter, who was worried about her mom’'s memory lapses. Mrs. Robinson didn't think it was a big
problem but during our talk and tests, it became clear she had trouble with memory and finding
words. After referring her to a specialist, she was diagnosed with early-stage Alzheimer’s disease.

“We talked about ways to maintain and slow the progress of the disease through regular exercise,
a healthy diet, memory exercises and medicine choices. We provided Mrs. Robinson and her family
with clear information about the condition, its progression and treatment.”

People with dementia @ Signs of dementia: o 7
may have problems with: o @ = Getting lost in a well-known &1 A
= Memory - neighborhood ZQ-)\\
= Attention m Forgetting the name of a close

5 Carrruileien family member or friend

a Reasoning, judgment and m  Forgetting old memories

problem-solving m Not being able to complete tasks

m Vision issues independently

What to do if someone you know might have dementia:

m  Talking — Talk about scheduling a visit with a provider to share noticeable changes and
concerns, such as getting lost or losing track of time.
Screenings — Ask about dementia screenings during the Annual Wellness Visit.
Planning — Create a care plan so the person living with dementia can share their wishes with
their family, care teams and legal professionals.

m  Writing wishes — To learn about writing wishes with an advance
directive, visit www.caloptima.org/en/HealthAndWellness.

Mrs. Robinson'’s journey highlights the value of seeking medical
help for memory concerns early. Talking to your doctor can lead
to a timely diagnosis and a better quality of life.

For more information and resources, visit
Alzheimer's Orange County at www.alzoc.org.
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Members May Qualify for New
Behavioral Health Incentives

9 Follow-Up Care for Children Prescribed Attention-Deficit/
ADHD Hyperactivity Disorder (ADHD) Medicine

_4 CalOptima Health has a new member health reward for eligible members ages
" 6-12 years with a diagnosis of ADHD. Eligible members can get a no-cost $25 gift
card by completing 3 follow-up visits within 5 months of being prescribed ADHD
medicine. Fill out the form for this reward on our website at www.caloptima.org/HealthRewards
and send it to CalOptima Health before January 31, 2025, to get your no-cost $25 qift card.

@ Diabetes Screening for People With Schizophrenia or Bipolar
Disorder Who Are Using Antipsychotic Medications
Getting screened for diabetes is important for your health. As a CalOptima Health
" Medi-Cal member, you can get a diabetes screening at no cost. During your doctor
% visit, you should be given a lab slip for a diabetes screening. If not, please ask for
one. Eligible members ages 18-64 years can get a no-cost $25 gift card by completing a diabetes
screening between January 1, 2024, and December 31, 2024. CalOptima Health will take care of the
rest. There is no form to send.

Members cannot already be diagnosed with diabetes. They must also have been prescribed at least
1 of the antipsychotic medications listed on the reward flyer at the link below.

If you have questions, call the Behavioral Health Line toll-free at 1-855-877-3885 (TTY 711). For
more information about these member health rewards, visit www.caloptima.org/HealthRewards.

3
\

CalFresh Can Give You Money for Groceries

(8]

You don't have to choose between buying healthy groceries and paying your bills, like
rent. Apply for CalFresh to get up to $973* per month for a family of 4 or up to $291* per
month for an individual. The program issues benefits on a debit-type card that can be
used at grocery stores, farmers markets and online. Apply now at GetCalFresh.org or call
CalOptima Health Customer Service at 1-888-587-8088 (TTY 711).

*CalFresh is not a Medi-Cal program, and it will not change your Medi-Cal benefits. There is no
guarantee you will qualify if you apply, and the benefit amounts vary.
. CalOptima Health
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Medi-Cal Renewal — Take Action to

Keep Your Medi-Cal

The County of Orange Social Services Agency (SSA) reviews eligibility for all Medi-Cal members
every year. Don't have a gap in your coverage. Make sure you have reported any changes to
your name, mailing address, email address and phone number, so SSA can contact you.

You will either get a letter saying you were renewed automatically or a renewal formin a
yellow envelope. If you receive a renewal form, submit your information within 60 days
online, by phone, in person or by mail. Your renewal will be sent based on the month you first
enrolled in Medi-Cal.

Follow these steps to keep your Medi-Cal:

1 Update your contact information
" with SSA.

Create or check your online
" account at BenefitsCal.com.

Check your mail for a renewal form
" in a yellow envelope.

‘ — f: 4. Complete your renewal form if you
- get one.

Go to your Medi-Cal account at BenefitsCal.com or call SSA at 1-800-281-9799. Take action
to keep your Medi-Cal!

CalOptima Health Materials in Other

Member Handbook Languages or Formats

The most current Member Information and materials are
Handbook is available on our website at available in large-size print and other formats
www.caloptima.org/ForMembers/Medi-Cal/ and languages. Please call Customer Service
MemberDocuments and upon request. To get and tell us your preferred spoken and written
it mailed to you, please call Customer Service. language, and if you need information or

materials in another format.
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New Members Start Here

As a new CalOptima Health member, you will get a “Welcome to CalOptima Health” packet in the mail.

It has:
m A Summary of Benefits m  Health network selection form and selection
m Information on how to access your form guide

Member Handbook m  Other important information

m  CalOptima Health member ID card

Please open the packet right away and do this first:
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1. Choose a primary care provider (PCP) and a health network

The packet has instructions on how to access the Health Network Provider Directory
on the CalOptima Health website at www.caloptima.org/en/ForMembers/Medi-Cal/
FindAProvider. Please choose a PCP (a provider who helps you get the care you need)
who is contracted with your chosen health network. If you don't choose one within 45
days of joining CalOptima Health, we will choose a PCP for you.

2. Fill out the health network selection form

List your choice of health network and PCP, sign the form and return it to CalOptima Health
as soon as you can. You can also make your selections on the Member Portal at
www.caloptima.org/en/ForMembers/MemberPortal.

3. Read your CalOptima Health Member Handbook

Your handbook has information about CalOptima Health's programs and services.
Look in your handbook to find out what we cover, how to change your health

network or PCP and other details. The Member Handbook is found online at
www.caloptima.org/ForMembers/Medi-Cal/MemberDocuments. If you would like a
handbook mailed to you, call Customer Service.

4. Schedule your first visit within 3 months
Visit your PCP within the first 3 months of joining CalOptima Health. The first visit helps
you stay healthy by working with your doctor right away.

5. Learn about the Member Health Rewards Program

CalOptima Health offers no-cost Member Health Rewards to eligible members
for taking an active role in their well-being! Learn more at
www.caloptima.org/healthrewards.

If you need help, call CalOptima Health Customer Service toll-free at 1-888-587-8088 (TTY 711),
Monday through Friday, from 8 a.m. to 5:30 p.m. We have staff who speak your language.

CalOptima Health
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NONDISCRIMINATION NOTICE

Discrimination is against the law. CalOptima Health follows State and Federal civil rights laws.
CalOptima Health does not unlawfully discriminate, exclude people, or treat them differently
because of sex, race, color, religion, ancestry, national origin, ethnic group identification, age,
mental disability, physical disability, medical condition, genetic information, marital status, gender,
gender identity, or sexual orientation.

CalOptima Health provides:
e Free aids and services to people with disabilities to help them communicate better, such as:

v" Qualified sign language interpreters

v' Written information in other formats (large print, audio, accessible electronic
formats, other formats)

e Free language services to people whose primary language is not English, such as:

v" Qualified interpreters
v' Information written in other languages

If you need these services, contact CalOptima Health between 8 a.m. and 5:30 p.m., Monday
through Friday, by calling 1-714-246-8500 or toll-free at 1-888-587-8088. If you cannot hear or
speak well, please call TTY at 711. Upon request, this document can be made available to you in
braille, large print, audiocassette, or electronic form. To obtain a copy in one of these alternative
formats, please call or write to:

CalOptima Health

505 City Parkway West
Orange, CA 92868
1-714-246-8500 (TTY 711)

HOW TO FILE A GRIEVANCE

If you believe that CalOptima Health has failed to provide these services or unlawfully
discriminated in another way on the basis of sex, race, color, religion, ancestry, national origin,
ethnic group identification, age, mental disability, physical disability, medical condition, genetic
information, marital status, gender, gender identity, or sexual orientation, you can file a grievance
with CalOptima Health. You can file a grievance by phone, in writing, in person, or electronically:

e By phone: Contact CalOptima Health between 8 a.m. and 5:30 p.m., Monday through Friday,
by calling toll-free at 1-714-246-8500 or 1-888-587-8088. Or, if you cannot hear or speak well,
please call TTY at 711.

e In writing: Fill out a complaint form or write a letter and send it to:
CalOptima Health Grievance and Appeals
505 City Parkway West
Orange, CA 92868

e In person: Visit your doctor’s office or CalOptima Health and say you want to file a grievance.
e Electronically: Visit CalOptima Health's website at www.caloptima.org.
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OFFICE OF CIVIL RIGHTS -
CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES

You can also file a civil rights complaint with the California Department of Health Care Services,
Office for Civil Rights by phone, in writing, or electronically:

e By phone: Call 916-440-7370. If you cannot speak or hear well, please call 711
(Telecommunications Relay Service).

e In writing: Fill out a complaint form or send a letter to:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Complaint forms are available at http://www.dhcs.ca.gov/Pages/Language_Access.aspx.

e Electronically: Send an email to CivilRights@dhcs.ca.gov.

OFFICE OF CIVIL RIGHTS -
U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES

If you believe you have been discriminated against on the basis of race, color, national origin, age,
disability or sex, you can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights by phone, in writing, or electronically:

e By phone: Call 1-800-368-1019. If you cannot speak or hear well, please call
TTY/TDD 1-800-537-7697.

e In writing: Fill out a complaint form or send a letter to:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

e Electronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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TAGLINES

English Tagline

ATTENTION: If you need help in your language
call 1-888-587-8088 (TTY 711). Aids and services
for people with disabilities, like documents in
braille and large print, are also available. Call
1-888-587-8088 (TTY 711). These services are
free of charge.

(Arabic) auy=lb slesd!

Jails elialy e luaall ] e 13] oLl L3
Lol 435 (TTY 711) 1-888-587-8088 _
Jza Bl o5 Lol wlossdly licluall

2 el oS Inlg Ly i yhay dygSall @l azzual]
il wlaasdl oia (TTY 711) 1-888-587-8088

Cwibpbu ywhwnwly (Armenian)

NRGUTNR3NRL: Cpb Qbq oqunipiniu

E Awplwynp Qb (Ggyny, quuquihwpbp
1-888-587-8088 (TTY 711): Liwu uwl
odwunwl vhongutp nt Swnwinipintuutn
Awpdwunwdnipin nwbgnn wudwug Awdwp,
ophuwly” Fpwih gpwunhwny nt unnpuiunuin
nwwapywo ujnipbin: Quuquhwpbp
1-888-587-8088 (TTY 711):

Uyn dwnwinipinuubnu wudtwn tu:

wuaymammeanguii (Cambodian)

Gnm UHSH 3] MINgW MM JURIHSA &Y
SJﬁJﬂSSI Ipuie 1 888 587-8088 (TTY 711) 9 UgW
S ﬁjiﬂn%ii:i fUYNU defimi gomiaanifuifuum
HAMUIGN ﬁjignuﬁsm—nnsm UNARINEIRU
HAMUINY LS AIGIAMSENETT SJﬁJHSHnEUIB
1-888-587-8088 (TTY 711) “ ﬁjmn%mhm B8
AaGUlg

E{&R3H5IE (Simplified Chinese)

BAR MREFEUCHENERHIED BB
1-888-587-8088 (TTY 711)° FA I B IMNAIRHETXY

FRIR N ERVFEBIAIARSS > U0 & AR F 1415332
TRMHIGS EEUE - 1538 1-888-587-8088

(TTY 711)° jEHEQ%BE%%E/JO

FREThSZIZEE (Traditional Chinese)

AR NREEZELENES ESEN ERE
1-888-587-8088 (TTY 711) A N TR
HEBNFART IS XA AKFEER o B
1-888-587-8088 (TTY 711)° ELefRFEE R EM o

(Farsi) wyls 4bj 4 e

S cdlys SaS 393 b @ sales o Sl laxgl
2035 ules 1-888-587-8088 (TTY 711) L
dalsa clyls 318l ogasa oloas o 0SaS
368k Boy> b oly 9 oy b glaasus asbe
1-888-587-8088 (TTY 711) L .cecsl 395 g0
Sga e Syl o Bly aleas -l RURHE olal

onldl 231 cig- (Gujarati)

gAUA 2L °2$l dH"l AHERL e Hee-l IR Sl dl
AL AR R S <K SA 1 -888-587-8088 (1Y 711).
asaidL dlsl HLZ ASH QJ{"L Q{C{l 4, o S O{QESC‘l i
12l 1{2['\‘[2 H{ UL E.:&{ddlq il @QHO{H ©. sl 52U

1-888- 587 8088 (TTY 711). 2l Aal alAl Jgemu
Gudo 8.

gfét &=t (Hindi)

I & 3R IATYhT YT HTT H HEIAT ! ST ehdl
¢ dl 1-888-587-8088 (TTY 711) R &Idt &2
SRCREI] eI 3R JaTU, S e 3R
g2 fe 7 ot gl Uy &1 1-888-587-8088
(TTY 711) R Bid 2| T FaTy Af: et & |

Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj
hom lus hu rau 1-888-587-8088 (TTY 711). Muaj
cov kev pab txhawb thiab kev pab cuam rau cov
neeg xiam oob ghab, xws li puav leej muaj ua
cov ntawv su thiab luam tawm ua tus ntawv |oj.
Hu rau 1-888-587-8088 (TTY 711). Cov kev pab
cuam no yog pab dawb xwb.

HAEREC (Japanese)
ARBAREBETONIGHHRERGEIE
1-888-587-8088 (TTY 711) NHBES 12T LY,
RFDERPXFDILARTRL. EAWEH
?%150375037‘:&30)#—1:2%% %-\l:cuia“o
1-888-587-8088 (TTY 711) N\ BEFESTETLN,
NB5OY—ERISER TR L‘cu\ia“o
ot=20f Eja2}Q! (Korean)

FOIALS: Hote] AN E =22 t.':*ﬂ HOA
1-888-587-8088 (TTY 711) HO
AL} 2 g2 2l 249 +0|
S=g oot T2uf AH|AL 08 Jpsefl
1-888-587-8088 (TTY 711) ‘:'._*QE =2|ot
olgfet MH|A = F22 HESELICH
unnlawaaio (Laotian)

U=ma; dhudeymuadiugosunduungies)
LmUTmTanuu 1-888-587-8088 (TTY 711). EJJJJ
821W228BLU:MuiIMugauauinu gy
lon=awildusnasuyuua:Slalulng it
1-888-587-8088 (TTVY 711). MuiaMmunitoas)
GRERNERE ]

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux
meih giemx longc mienh tengx faan benx
meih nyei waac nor douc waac daaih lorx taux
1-888-587-8088 (TTY 711). Liouh lorx jauv-
louc tengx aengx caux nzie gong bun taux
ninh mbuo wuaaic fangx mienh, beiv taux
longc benx nzangc-pokc bun hito mbiutc
aengx caux aamz mborqgv benx domh sou se
mbenc nzoih bun longc. Douc waac daaih lorx
1-888-587-8088 (TTY 711). Naaiv deix nzie weih
gong-bou jauv-louc se benx wang-henh tengx
mv zugc cuotv nyaanh oc.
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Frase em portugués (Portuguese)

ATENCAO: Se voceé precisar de ajuda no seu
idioma, ligue para 1-888-587-8088

(TTY 711). Servicos e auxilio para pessoas com
incapacidades, como documentos em braile ou
impressos com letras grandes, também estao
disponiveis. Ligue para 1-888-587-8088

(TTY 711). Esses servicos sao gratuitos.

UrAre 2arsmEls (Punjabi)

gfhis 2f: 7 3078 Myt 3 efg Hee &1 83 3 3

%% dd 1-888-587-8088 (TTY 711). "I Bt

Tt A3t i3 Ree, Afe af 998 M3 Wt guret 2fg
orsRr, 2 BUSEY 96| & o3 1-888-587-8088
(TTY711)fezrﬁ€1€ﬂja386|

Titlu Tn limba romana (Romanian)

ATENTIE: In cazul in care aveti nevoie de ajutor
in limba dvs., sunati la 1-888-587-8088

(TTY 711). Sunt disponibile, de asemenea,
ajutoare si servicii pentru persoanele cu
dizabilitati, precum documente in limbaj Braille
Si cu caractere marite. Sunati la 1-888-587-8088
(TTY 711). Aceste servicii sunt gratuite.

Pycckuia cnoraH (Russian)

BHUMAHWE! Ecnv Bam Hy>XHa MOMOLLb Ha
BallleM POAHOM £3bIKe, 3BOHUTE M0 HOMEPY
1-888-587-8088 (niiHMaA TTY 711). Takxe
NnpeAoCTaBAATCA CPeACTBa U yCayrn ANn4
NHOLlen C OrpaHNYeHHbIMN BO3MOXHOCTAMMU,
HanpvMep AOKYMEHTbI KPYMHbBIM LLPUGTOM
nn WpneTom bpanng. 3BoHWTE MO HOMepy
1-888-587-8088 (ninHna TTY 711). Takume ycnyru
NpefoCTaBAATCA 6ecniaTHO.

Mensaje en espaiiol (Spanish)

ATENCION: si necesita ayuda en su idioma,
llame al 1-888-587-8088 (TTY 711). También
ofrecemos asistencia y servicios para personas
con discapacidades, como documentos

en braille y con letras grandes. Llame al
1-888-587-8088 (TTY 711). Estos servicios

son gratuitos.

Tagalog Tagline (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong

sa iyong wika, tumawag sa 1-888-587-8088
(TTY 711). Mayroon ding mga tulong at serbisyo
para sa mga taong may kapansanan, tulad ng
mga dokumento sa braille at malaking print.
Tumawag sa 1-888-587-8088 (TTY 711).

Libre ang mga serbisyong ito.

uAnlaunivilneg (Thai)

[Usansu: kanaudavmsANuydgkdallunu
UoLALU ﬂsmﬂnSﬁy\/nIUnhmataU 1-888-587-8088
(TTY 711) uona1nlU aowsauihﬂmuowmaaua~
USﬂ'lSCT]\) ¢ SIKSUUAAANTADIUWAS wu BRERS
aw 9 AdudAUSIUSadUa: 1lDAESAWUWAI T
onusuunalkey nsaunlnsAwnlunkuleay

1-888- 587 8088 (TTY 711) lUTAFsadKsu
USA1Stkand

Tirkce Etiket (Turkish)

DIKKAT: Kendi dilinizde yardima ihtiyaciniz varsa
1-888-587-8088 (TTY 711) numarali telefonu
arayin. Braille alfabesi ve buyuk harflerle yaziimis
belgeler gibi engellilere yonelik yardim ve
hizmetler de mevcuttur. Call: 1-888-587-8088
(TTY 711). Bu hizmetler Ucretsizdir.

MpumiTka ykpaiHcbKoto (Ukrainian)

YBATA! kL0 Bam noTpibHa gonomora
BaLLIOKO PIAHOK MOBO, TefleQOHyITe Ha
Homep 1-888-587-8088 (TTY 711). JIroam 3
OBMEXEHVIMN MOXJTIUBOCTAMY TaKOX MOXYTb
CKOPUCTaTNCA AOMOMIXKXHUMI 3acobamu

Ta MOCAyramu, Hanpurkaag, oTprMaTu
AOKYMEHTW, HaZpykoBaHi WWpndToM bpaina Ta
BEIMKUM LLUPUGTOM. TenedoHyiiTe Ha HoMep
1-888-587-8088 (TTY 711).

Lli mocnyru 6e3koLTOBHI.

(Urdu) ;53 &5 gayl
S JBS5 o @ygxd S ssa e b il oSyl S o8
slaal 1) _S 31,81 y0i2e (TTY 711) 1-888-587-8088

o Ol3sgliws o Sy <3 5ol Jay cann c Olass o
(TTY 711) 1-888-587-8088 IS . ;0 wlitus

cue Cedn aloas o

Khau hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can trg gilip bdng ngon
ngl clia minh, vui 10ng goi s6 1-888-587-8088
(TTY 711). Chung toi cling ho trg va cung cap
cac dich vu danh cho ngu’m khuyét tat, nhu tai
liéu bang chr noi Braille va chlr kho 1én (chir
hoa). Vui Iong goi s6 1-888-587-8088 (TTY 711).
Cac dich vu nay déu mién phi.
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[Important Phone Numbers

After-Hours Advice

If you need after-hours medical advice, call your
PCP's office or the phone number on the back of
your health network or medical group card.

Medical Emergency

Dial 911 or go to the nearest emergency room for
a true emergency.

CalOptima Health Customer Service

Monday-Friday, from 8 a.m. to 5:30 p.m.
Toll-free: 1-888-587-8088 | TTY: 711

Behavioral Health

For help with outpatient mental health services
for mild to moderate impairments due to a mental
health condition.

24 hours a day, 7 days a week.

Toll-free: 1-855-877-3885 | TTY: 711

Health Education

For health and wellness materials to help you
stay healthy.

Monday-Friday, from 8 a.m. to 5 p.m.
Toll-Free: 1-888-587-8088 | TTY: 711

Nurse Advice Line

For help to find out if you need care at the doctor’s
office, urgent care or emergency room.

24 hours a day, 7 days a week.

Toll-free: 1-844-447-8441 | TTY: 1-844-514-3774

Medi-Cal Dental Program

For help with dental benefits.
Toll-free: 1-800-322-6384 | TTY: 1-800-735-2922

VSP (Vision Service Plan)

Call CalOptima Health Customer Service to see
if you are eligible for vision care services. These
numbers are for VSP.

Toll-free: 1-800-877-7195 | TTY: 1-800-428-4833
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