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Welcome to CalOptima Health!

Thank you for joining CalOptima Health. CalOptima Health is a health plan for people who have
Medi-Cal. CalOptima Health works with the State of California to help you get the health care
you need. CalOptima Health contracts with health networks to coordinate your care. A health
network is a group of doctors, hospitals and other providers who work with CalOptima Health.
You will need to choose a health network and a primary care provider (PCP). Your PCP must be
contracted with your health network. You can choose the same health network and PCP for all
your family members eligible with Medi-Cal, or you can choose different health networks and
PCPs.

A PCP is a health care provider who is responsible for your routine medical care. Your PCP will:

Get to know your health history and needs

Keep your health records

Give you the preventive and routine health care you need
Refer you to a specialist if you need one

Arrange for hospital care if you need it

Selecting a health network and a PCP
You must choose a PCP within 30 days of enrolling in CalOptima Health.

To select your PCP and health network, you can:

e access your secure online member portal at
https://member.caloptima.org/#/user/login, or

e complete and return the CalOptima Health Network Selection Form sent in your new
member packet, or

e call CalOptima Health Customer Service toll-free at 1-888-587-8088 (TTY 711).

If you have questions or need help with your health care services, please call CalOptima
Health's Customer Service department toll-free at 1-888-587-8088 (TTY 711), Monday through
Friday from 8 a.m. to 5:30 p.m. We have staff who speak your language. You can also visit our
website at www.caloptima.org.
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Depending on your age and sex, you may choose a general practitioner, OB/GYN, family
practitioner, internist or pediatrician as your PCP. A nurse practitioner (NP), physician assistant
(PA) or certified nurse midwife (CNM) may also act as your PCP. If you choose an NP, PA or CNM
you may be assigned a doctor to oversee your care.

If you are in both Medicare and Medi-Cal or if you have other health care insurance, you may
not have to choose a PCP.

You can choose an Indian Health Care Provider (IHCP), Federally Qualified Health Center (FQHC)
or Rural Health Clinic (RHC) as your PCP. Depending on the type of provider, you may be able

to choose one PCP for your entire family who are members of CalOptima Health, as long as the
PCP is available.

Note: American Indians may choose an IHCP as their PCP, even if the IHCP is not in the
CalOptima Health network.

If you do not choose a health network and PCP within 30 days of enrollment, CalOptima Health
will assign you to a health network and PCP. If you want to change your health network and
PCP, call CalOptima Health Customer Service toll-free at 1-888-587-8088 (TTY 711). The change
happens on the first day of the following month.

Referrals

If you need a specialist for your care, your PCP or another specialist will give you a referral to
one. A specialist is a provider who focuses on one type of health care service. The doctor who
refers you will work with you to choose a specialist. To help make sure you can go to a specialist
in a timely way, DHCS sets time frames for members to get appointments. These time frames
are listed in “Timely access to care” in Chapter 3 of the Member Handbook. Your PCP’s office can
help you set up an appointment with a specialist.

Other services that might need a referral include in-office procedures, X-rays, lab work, and
private-duty nursing.

Your PCP might give you a form to take to the specialist. The specialist will fill out the form
and send it back to your PCP. The specialist will treat you for as long as they think you need
treatment.

If you have a health problem that needs special medical care for a long time, you might need
a standing referral. Having a standing referral means you can go to the same specialist more
than once without getting a referral each time.

If you have questions or need help with your health care services, please call CalOptima
Health’s Customer Service department toll-free at 1-888-587-8088 (TTY 711), Monday through
Friday from 8 a.m. to 5:30 p.m. We have staff who speak your language. You can also visit our
website at www.caloptima.org.
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For a list of CalOptima Health network providers, you can access our online searchable Provider
Directory by visiting our website at www.caloptima.org. If you want a Provider Directory
mailed to you, or if you need help finding a network provider, please call CalOptima Health
Customer Service toll-free at 1-888-587-8088 (TTY 711). You can also call to find out if the PCP
you want is taking new patients.

Pre-approval (prior authorization)

For some types of care, your PCP or specialist will need to ask CalOptima Health for permission
before you get the care. This is called asking for pre-approval or prior authorization. It means
CalOptima Health must make sure the care is medically necessary (needed).

Medically necessary services are reasonable and necessary to protect your life, keep you from
becoming seriously ill or disabled, or reduce severe pain from a diagnosed disease, illness, or
injury. For members under age 21, Medi-Cal services include care that is medically necessary to
fix or help relieve a physical or mental illness or condition.

The following services always need pre-approval (prior authorization), even if you get them
from a provider in the CalOptima Health network:

Hospitalization, if not an emergency
Services out of the CalOptima Health service area, if not an emergency or urgent care
Outpatient surgery

Long-term care or skilled nursing services at a nursing facility (including adult and
pediatric Subacute Care Facilities contracted with the Department of Health Care Services
Subacute Care Unit) or intermediate care facilities (including Intermediate Care Facility for
the Developmentally Disabled (ICF/DD), ICF/DD-Habilitative (ICF/DD-H), ICF/DD-Nursing
(ICF/DD-N))

e Specialized treatments, imaging, testing, and procedures
e Maedical transportation services when it is not an emergency

Emergency ambulance services do not require pre-approval (prior authorization).

CalOptima Health has seven calendar days from when CalOptima Health gets the information
reasonably needed to decide (approve or deny) pre-approval (prior authorization) requests.
When a pre-approval (prior authorization) request is made by a provider and CalOptima Health
finds that following the standard time frame could seriously endanger your life or health

or ability to attain, maintain, or regain maximum function, CalOptima Health will make a
pre-approval (prior authorization) decision in no longer than 72 hours. This means that after
getting the request for pre-approval (prior authorization), CalOptima Health will give you notice
as quickly as your health condition requires and no later than 72 hours or seven calendar days
after the request for services. Clinical or medical staff such as doctors, nurses, and pharmacists
review pre-approval (prior authorization) requests.

If you have questions or need help with your health care services, please call CalOptima
Health’s Customer Service department toll-free at 1-888-587-8088 (TTY 711), Monday through
Friday from 8 a.m. to 5:30 p.m. We have staff who speak your language. You can also visit our
website at www.caloptima.org.
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Summary of Benefits

This document is a summary of the benefits and services covered by CalOptima Health. It
includes important contact information, an overview of benefits and services offered, and
information about your rights as a member of CalOptima Health. Please read it carefully. It
does not list every service that we cover or every limitation or exclusion. To get a complete list
of services we cover or to view the Member Handbook, you can visit CalOptima Health’s website
at www.caloptima.org. If you want a Member Handbook mailed to you, or if you have benefit
questions, please call CalOptima Health Customer Service toll-free at 1-888-587-8088 (TTY 711).

The services listed below are covered by the CalOptima Health Medi-Cal program. Your covered
services are free as long as they are medically necessary and provided by a CalOptima Health
in-network provider. You must ask CalOptima Health for pre-approval (prior authorization) if
the care is out-of-network except for certain sensitive services and emergency care. Your health
plan might cover medically necessary services from an out-of-network provider, but you must
ask CalOptima Health for pre-approval (prior authorization) for this.

If you have questions or need help with your health care services, please call CalOptima
Health’s Customer Service department toll-free at 1-888-587-8088 (TTY 711), Monday through
Friday from 8 a.m. to 5:30 p.m. We have staff who speak your language. You can also visit our
website at www.caloptima.org.
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Services that our plan pays for:

Adult sensitive care services:

If you are an adult 18 years or older, you do not have to go to your PCP for certain sensitive
or private care. You can choose any doctor or clinic for these types of care:

e Family planning and birth control. For adults 21 and older, these services include
sterilization.

e Pregnancy testing and counseling and other pregnancy-related services
e HIV/AIDS prevention and testing

e Sexually transmitted infections prevention, testing and treatment

e Sexual assault care

e Outpatient abortion services

For sensitive care, the doctor or clinic does not have to be in the CalOptima Health network.
You can choose to go to any Medi-Cal provider for these services without a referral or
pre-approval (prior authorization) from CalOptima Health.

If you need help finding a doctor or clinic for these services, or help getting to these services
(including transportation), you can call 1-888-587-8088 (TTY 711). Or call the 24/7 CalOptima
Health Nurse Advice Line at 1-844-447-8441 (TTY 1-844-514-3774).

CalOptima Health will not give information on your sensitive care services to your CalOptima
Health plan policyholder or primary subscriber, or to any CalOptima Health enrollees,
without your written permission. You can get private information about your medical
services in a certain form or format, if available, and have it sent to you at another location.
To learn more about how to request confidential communications related to sensitive
services, read “Notice of privacy practices” in Chapter 7 of the Member handbook.

If you have questions or need help with your health care services, please call CalOptima
Health’s Customer Service department toll-free at 1-888-587-8088 (TTY 711), Monday through
Friday from 8 a.m. to 5:30 p.m. We have staff who speak your language. You can also visit our
website at www.caloptima.org.
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Services that our plan pays for:

Durable Medical Equipment (DME):

CalOptima Health covers the purchase or rental of DME supplies, equipment and other
services with a prescription from a doctor, physician assistant, nurse practitioner or clinical
nurse specialist. Prescribed DME items may be covered as medically necessary to preserve
bodily functions essential to activities of daily living or to prevent major physical disability.

Medi-Cal Rx covers disposable outpatient devices commonly available from a pharmacy
for testing blood glucose or urine, such as diabetes blood glucose monitors, continuous
glucose monitors, test strips, and lancets.

In some cases, these items may be approved when your doctor submits a request for
pre-approval (prior authorization).

If you have questions or need help with your health care services, please call CalOptima
Health’s Customer Service department toll-free at 1-888-587-8088 (TTY 711), Monday through
Friday from 8 a.m. to 5:30 p.m. We have staff who speak your language. You can also visit our
website at www.caloptima.org.
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Services that our plan pays for:

Emergency Care:

For emergency care, call 911 or go to the nearest emergency room or hospital. For
emergency care, you do not need pre-approval (prior authorization) from CalOptima Health.

Inside the United States (including territories such as American Samoa, Guam, Northern
Mariana Islands, Puerto Rico, or the United States Virgin Islands), you have the right to use
any hospital or other setting for emergency care.

If you are outside the United States, only emergency care requiring hospitalization in
Canada and Mexico are covered. Emergency care and other care in other countries are not
covered.

Emergency care is for life-threatening medical conditions. This care is for an illness or
injury that a prudent (reasonable) layperson (not a health care professional) with average
knowledge of health and medicine could expect that, if you don't get care right away, you
would place your health (or your unborn baby’s health) in serious danger. This includes
risking serious harm to your bodily functions, body organs or body parts. Examples may
include, but are not limited to:

e Active labor

e Broken bone

e Severe pain

e Chest pain

e Trouble breathing

e Severe burn

e Drug overdose

e Fainting

e Severe bleeding

e Psychiatric emergency conditions, such as severe depression or suicidal thoughts.

If you have questions or need help with your health care services, please call CalOptima
Health’s Customer Service department toll-free at 1-888-587-8088 (TTY 711), Monday through
Friday from 8 a.m. to 5:30 p.m. We have staff who speak your language. You can also visit our
website at www.caloptima.org.
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Services that our plan pays for:

Emergency transportation services:

CalOptima Health covers ambulance services to help you get to the nearest place of care in
an emergency. This means your condition is serious enough that other ways of getting to a
place of care could risk your health or life.

Call 911.

Enhanced Care Management (ECM):

CalOptima Health covers ECM services for members with highly complex needs. ECM has
extra services to help you get the care you need to stay healthy. It coordinates your care
from doctors and other providers. ECM helps coordinate primary and preventive care,
acute care, behavioral health (mental health and/or substance use disorder services),
developmental, oral health, community-based long-term services and supports (LTSS) and
referrals to community resources.

If you qualify for ECM, you will have your own care team with a lead care manager. They
will talk to you and your doctors, specialists, pharmacists, case managers, social services
providers, and others. They make sure everyone works together to get you the care you

need. Your lead care manager can also help you find and apply for other services in your
community. ECM includes:

e Qutreach and engagement

Comprehensive assessment and care management
Enhanced coordination of care

Health promotion

Comprehensive transitional care

Member and family support services

e Coordination and referral to community and social supports

To find out if ECM might be right for you, talk to your CalOptima Health representative or
health care provider.

If you have questions or need help with your health care services, please call CalOptima
Health’s Customer Service department toll-free at 1-888-587-8088 (TTY 711), Monday through
Friday from 8 a.m. to 5:30 p.m. We have staff who speak your language. You can also visit our
website at www.caloptima.org.
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Services that our plan pays for:

Hearing Aid(s):

CalOptima Health covers hearing aids if you are tested for hearing loss, the hearing aids are
medically necessary, and you have a prescription from your doctor. Coverage is limited to
the lowest cost aid that meets your medical needs. CalOptima Health will cover one hearing
aid unless an aid for each ear is needed for better results than you can get with one aid.

Hearing aids for members under age 21:

In Orange County, California, CalOptima Health covers CCS-eligible medical services,
including hearing aids. CalOptima Health will cover the medically necessary hearing aids as
part of Medi-Cal coverage.

Hearing aids for members age 21 and older:

Under Medi-Cal, CalOptima Health will cover the following for each covered hearing aid:

Ear molds needed for fitting

One standard battery pack

Visits to make sure the hearing aid is working right
Visits for cleaning and fitting your hearing aid
Repair of your hearing aid

e Hearing aid accessories and rentals

Under Medi-Cal, CalOptima Health will cover a replacement hearing aid if:

e Your hearing loss is such that your current hearing aid is not able to correct it

e Your hearing aid is lost, stolen, or broken and cannot be fixed and it was not your fault.
You must give us a note that tells us how this happened

For adults age 21 and older, Medi-Cal does not cover:

e Replacement hearing aid batteries
Must be ordered by your PCP and authorized by your health network.

If you have questions or need help with your health care services, please call CalOptima
Health's Customer Service department toll-free at 1-888-587-8088 (TTY 711), Monday through
Friday from 8 a.m. to 5:30 p.m. We have staff who speak your language. You can also visit our
website at www.caloptima.org.
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Services that our plan pays for:

Home Health Services:

CalOptima Health covers health services given in your home when found medically
necessary and prescribed by your doctor or by a physician assistant, nurse practitioner or
clinical nurse specialist.

Home health services are limited to services that Medi-Cal covers, including:

e Part-time skilled nursing care

e Part-time home health aide

e Skilled physical, occupational and speech therapy

e Medical social services

e Medical supplies
Medical supplies, equipment, and appliances
CalOptima Health covers medical supplies prescribed by doctors, physician assistants, nurse
practitioners, and clinical nurse specialists. Some medical supplies are covered through

Medi-Cal Rx, part of Fee-for-Service (FFS) Medi-Cal, and not by CalOptima Health. When
Medi-Cal Rx covers supplies, the provider will bill Medi-Cal.

Hospice and palliative care:

CalOptima Health covers hospice care and palliative care for children and adults, which help
reduce physical, emotional, social, and spiritual discomforts. Adults who are age 21 or older
may not get hospice care and curative (healing) care services at the same time.

e Hospice care: Hospice care is a benefit for terminally ill members. Hospice care
requires the member to have a life expectancy of six months or less. It is an
intervention that focuses mainly on pain and symptom management rather than on a
cure to prolong life.

e Palliative care: Palliative care is patient- and family-centered care that improves the
quality of life by anticipating, preventing, and treating suffering. Palliative care is
available to children and adults with a serious or life-threatening illness. It does not
require the member to have a life expectancy of six months or less. Palliative care may
be provided at the same time as curative care.

Adults who are age 21 or older cannot get both curative care and hospice care at the same
time. If you are getting palliative care and qualify for hospice care, you can ask to change to
hospice care at any time.

If you have questions or need help with your health care services, please call CalOptima
Health’s Customer Service department toll-free at 1-888-587-8088 (TTY 711), Monday through
Friday from 8 a.m. to 5:30 p.m. We have staff who speak your language. You can also visit our
website at www.caloptima.org.
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Services that our plan pays for:

Hospitalization:
Anesthesiologist services
e CalOptima Health covers medically necessary anesthesiologist services during
covered hospital stays. An anesthesiologist is a provider who specializes in giving

patients anesthesia. Anesthesia is a type of medicine used during some medical or
dental procedures.

Inpatient hospital services

e CalOptima Health covers medically necessary inpatient hospital care when you are
admitted to the hospital.

Rapid Whole Genome Sequencing
e Rapid Whole Genome Sequencing (RWGS) is a covered benefit for any Medi-Cal
member who is one year of age or younger and is getting inpatient hospital services

in an intensive care unit. It includes individual sequencing, trio sequencing for a
parent or parents and their baby, and ultra-rapid sequencing.

e RWGS is a new way to diagnose conditions in time to affect Intensive Care Unit (ICU)
care of children one year of age or younger.

Surgical services
e CalOptima Health covers medically necessary surgeries performed in a hospital.

Laboratory and radiology services:

CalOptima Health covers outpatient and inpatient laboratory and X-ray services when
medically necessary. Advanced imaging procedures, such as CT scans, MRIs and PET scans,
are covered based on medical necessity.

Must be ordered by your PCP and authorized by your health network, except in
emergencies.

If you have questions or need help with your health care services, please call CalOptima
Health’s Customer Service department toll-free at 1-888-587-8088 (TTY 711), Monday through
Friday from 8 a.m. to 5:30 p.m. We have staff who speak your language. You can also visit our
website at www.caloptima.org.
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Services that our plan pays for:

Maternity and newborn care:
CalOptima Health covers these maternity and newborn care services:

e Delivery in a birthing center, home, or hospital based on what the member prefers
and what is medically best for them

e Breast pumps and supplies

e Breast-feeding education and aids

e Care coordination

e Counseling

e Diagnosis of fetal genetic disorders and counseling
e Doula services

e Maternal mental health services

e Newborn care

e Nutrition education

e Pregnancy-related health education

e Prenatal, delivery, and postpartum care from a certified nurse midwife (CNM),
licensed midwife (LM) or physician, based on member prefers and what is medically
best for them

e Social and mental health assessments and referrals
e Vitamin and mineral supplements

Every pregnant and postpartum member may receive all of the above services.
Contact Customer Service toll free at 1-888-587-8088 (TTY 711) for help getting services.
Extended postpartum coverage

CalOptima Health covers full-scope coverage for up to 12 months after the end of the
pregnancy, regardless of changes in income, or how the pregnancy ends.

If you have questions or need help with your health care services, please call CalOptima
Health’s Customer Service department toll-free at 1-888-587-8088 (TTY 711), Monday through
Friday from 8 a.m. to 5:30 p.m. We have staff who speak your language. You can also visit our
website at www.caloptima.org.
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Services that our plan pays for:

Transportation benefits for situations that are not emergencies:

You can get medical transportation if you have medical needs that do not allow you to

use a car, bus, train, taxi, or other form of public or private transportation to get to your
appointments for medical care. You can get medical transportation for covered services

and Medi-Cal covered pharmacy appointments. You can request medical transportation

by asking for it from your provider. This includes your doctor, dentist, podiatrist, physical
therapist, speech therapist, occupational therapist, mental health or substance use disorder
(SUD) provider, physician assistant, nurse practitioner, or certified nurse midwife. Your
provider will decide the correct type of transportation to meet your needs.

If they find that you need medical transportation, they will prescribe it by filling out a form
and submitting it to CalOptima Health. Once approved, the approval is good for up to 12
months, depending on the medical need. Once approved, you can get as many rides as

you need for your covered medical and pharmacy appointments. Your provider will need to
re-assess your medical need for medical transportation and, if appropriate, re-approve your
prescription for medical transportation when it expires, if you still qualify. Your doctor may
re-approve the medical transportation for up to 12 months or less.

Medical transportation is transportation in an ambulance, litter van, wheelchair van or air
transport.

You will get medical transportation if:

e It is physically or medically needed, with a written authorization by your provider
because you are not able to physically or medically use a car, bus, train, or other form of
public or private transportation to get to your appointment.

e You need help from the driver to and from your home, vehicle or place of treatment due
to a physical or mental disability.

To ask for medical transportation that your doctor has prescribed for non-urgent (routine)
appointments, call CalOptima Health's transportation line at 1-833-648-7528 (TTY 711) at
least two business days (Monday-Friday) before your appointment.

If you have questions or need help with your health care services, please call CalOptima
Health's Customer Service department toll-free at 1-888-587-8088 (TTY 711), Monday through
Friday from 8 a.m. to 5:30 p.m. We have staff who speak your language. You can also visit our
website at www.caloptima.org.
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Services that our plan pays for:

Non-medical transportation:

Your benefits include getting a ride to your appointments when the appointment is for a
Medi-Cal covered service and you do not have any access to transportation. You can get a
ride, for free, when you have tried all other ways to get transportation and are:

e Traveling to and from an appointment for a Medi-Cal service authorized by your
provider, or
e Picking up prescriptions and medical supplies

CalOptima Health allows you to use a car, taxi, bus, or other public or private way of getting
to your medical appointment for Medi-Cal covered services. CalOptima Health will cover the
lowest cost of non-medical transportation type that meets your needs.

Sometimes, CalOptima Health can reimburse you (pay you back) for rides in a private vehicle
that you arrange. CalOptima Health must approve this before you get the ride. You must tell
us why you cannot get a ride any other way, such as by bus. You can call or tell us in person.
If you have access to transportation or can drive yourself to the appointment, CalOptima
Health will not reimburse you. This benefit is only for members who do not have access to
transportation.

For mileage reimbursement for an approved private vehicle ride, you must submit copies of
the driver’s:

e Valid driver’s license,
e Valid vehicle registration, and
e Valid vehicle insurance.

To request a ride for services, call CalOptima Health's transportation line at 1-833-648-7528
(TTY 711) at least two business days (Monday-Friday) before your appointment, or as soon
as you can when you have an urgent appointment. Have your CalOptima Health member ID
card ready when you call.

If you have questions or need help with your health care services, please call CalOptima
Health’s Customer Service department toll-free at 1-888-587-8088 (TTY 711), Monday through
Friday from 8 a.m. to 5:30 p.m. We have staff who speak your language. You can also visit our
website at www.caloptima.org.
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Services that our plan pays for:

Nurse Advice Line:

CalOptima Health's Nurse Advice Line can give you free medical information and advice 24
hours a day, every day of the year.

You can call the Nurse Advice Line to:

e Talk to a nurse who will answer medical questions, give care advice and help you
decide if you should go to a provider right away

e Get help with medical conditions, such as diabetes or asthma, including advice about
what kind of provider may be right for your condition

The Nurse Advice Line cannot help with clinic appointments or medicine refills. Call your
provider’s office if you need help.

Call 1-844-447-8441 (TTY 1-844-514-3774), toll-free 24 hours a day, 7 days a week.
No-cost interpreter services are available for people who do not speak English.

Routine care:

Routine care is regular health care. It includes preventive care, also known as wellness or
well care. It helps you stay healthy and helps keep you from getting sick. Preventive care
includes regular check-ups, screenings, immunizations, health education, and counseling.

Your PCP will;

e Give you most of your routine care, including regular check-ups, immunizations
(shots), treatment, prescriptions, required screenings, and medical advice.

e Keep your health records.
e Refer you to specialists if needed.
e Order X-rays, mammograms, or lab work if you need them.

When you need routine care, you should call your doctor for an appointment. Be sure to call
your PCP before you get medical care unless it is an emergency. For an emergency, call 911
or go to the nearest emergency room or hospital.

Skilled nursing facility services:

CalOptima Health covers skilled nursing facility services as medically necessary if you are
disabled and need a high level of care. These services include room and board in a licensed
facility with 24-hour per day skilled nursing care.

If you have questions or need help with your health care services, please call CalOptima
Health's Customer Service department toll-free at 1-888-587-8088 (TTY 711), Monday through
Friday from 8 a.m. to 5:30 p.m. We have staff who speak your language. You can also visit our
website at www.caloptima.org.
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Services that our plan pays for:

Occupational therapy:

CalOptima Health covers occupational therapy services, including occupational therapy
evaluation, treatment planning, treatment, instruction and consultative services. CalOptima
Health may pre-approve (prior authorization) more services as medically necessary.

Outpatient Mental Health Services:

CalOptima Health covers initial mental health assessments without needing pre-approval
(prior authorization). You can get a mental health assessment at any time from a licensed
mental health provider in the CalOptima Health network without a referral.

Your PCP or mental health provider might make a referral for more mental health screening
to a specialist in the CalOptima Health network to decide the level of care you need. If
your screening results find you are mildly or moderately impaired due to a mental health
condition, CalOptima Health can provide mental health services for you.
CalOptima Health covers mental health services, such as:

e Individual and group mental health evaluation and treatment (psychotherapy)

e Psychological testing when clinically indicated to evaluate a mental health condition

e Development of cognitive skills to improve attention, memory and problem solving

e Outpatient services for the purposes of monitoring medicine therapy

e Outpatient laboratory services

e Outpatient medicines that are not already covered under the Medi-Cal Rx Contract
Drugs List (https://medi-calrx.dhcs.ca.gov/home/), supplies and supplements

e Psychiatric consultation

e Family therapy that involves at least two family members. Examples of family therapy
include, but are not limited to:
o Child-parent psychotherapy (ages 0 through 5)
o Parent-child interactive therapy (ages 2 through 12)

o Cognitive-behavioral couple therapy (adults).

For help finding more information on mental health services provided by CalOptima Health,
call the CalOptima Health Behavioral Health Line at 1-855-877-3885 (TTY 711). Some mental
health services may require pre-approval (prior authorization). Please contact your provider
to begin the process.

If you have questions or need help with your health care services, please call CalOptima
Health's Customer Service department toll-free at 1-888-587-8088 (TTY 711), Monday through
Friday from 8 a.m. to 5:30 p.m. We have staff who speak your language. You can also visit our
website at www.caloptima.org.
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Services that our plan pays for:

Medi-Cal for Kids and Teens:

Needed health care services are covered and free for members under 21 years old. The list
below includes commonly medically necessary services to treat or care for any defects and
physical or mental diagnoses. Covered services include, but are not limited to:

Well-child visits and teen check-ups (important visits children need)
Immunizations (shots)

Behavioral health (mental health and/or substance use disorder) assessment and
treatment

Mental health evaluation and treatment, including individual, group and family
psychotherapy (specialty mental health services are covered by the county)

Adverse childhood experiences (ACE) screening

Enhanced Care Management (ECM) for Children and Youth Populations of Focus (POFs)
(a Medi-Cal managed care plan (MCP) benefit)

Lab tests, including blood lead poisoning screening
Health and preventive education

Vision services

Dental services (covered under Medi-Cal Dental)

Hearing services (Covered by California Children’s Services (CCS) for children who
qualify. CalOptima Health will cover services for children who do not qualify for CCS.)

Home Health Services, such as private duty nursing (PDN), occupational therapy,
physical therapy, and medical equipment and supplies

These services are called Medi-Cal for Kids and Teens (also known as Early and Periodic
Screening, Diagnostic and Treatment (EPSDT) services. Additional information for members
regarding Medi-Cal for Kids and Teens can be found at https://www.dhcs.ca.gov/services/
Medi-Cal-For-Kids-and-Teens/Pages/Member-Information.aspx. Medi-Cal for Kids and Teens
services that are recommended by pediatricians’ Bright Futures guidelines to help you, or
your child, stay healthy are covered for free. To read the Bright Futures guidelines, go to
https://downloads.aap.org/AAP/PDF/periodicity_schedule.pdf.

If you have questions or need help with your health care services, please call CalOptima
Health’s Customer Service department toll-free at 1-888-587-8088 (TTY 711), Monday through
Friday from 8 a.m. to 5:30 p.m. We have staff who speak your language. You can also visit our
website at www.caloptima.org.
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Services that our plan pays for:

Physical Therapy:

CalOptima Health covers medically necessary physical therapy services when prescribed

by a doctor, dentist, or podiatrist. Services include physical therapy evaluation, treatment
planning, treatment, instruction, consultative services and applying of topical medicines.
Prescriptions are limited to six months and may be renewed for medical necessity.

Speech Therapy:

CalOptima Health covers speech therapy that is medically necessary and prescribed by a
doctor or dentist. Prescriptions are limited to six months and may be renewed for medical
necessity. CalOptima Health may pre-approve (prior authorize) more than two services per
month as medically necessary.

Telehealth Services:

Telehealth is a way of getting services without being in the same physical location as your
provider. Telehealth may involve having a live conversation with your provider by phone,
video, or other means. Or telehealth may involve sharing information with your provider
without a live conversation. You can get many services through telehealth.

Telehealth may not be available for all covered services. You can contact your provider

to learn which services you can get through telehealth. It is important that you and your
provider agree that using telehealth for a service is appropriate for you. You have the right
to in-person services. You are not required to use telehealth even if your provider agrees
that it is appropriate for you.

If you have questions or need help with your health care services, please call CalOptima
Health’s Customer Service department toll-free at 1-888-587-8088 (TTY 711), Monday through
Friday from 8 a.m. to 5:30 p.m. We have staff who speak your language. You can also visit our
website at www.caloptima.org.
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Services that our plan pays for:

Urgent Care:

Urgent care is not for an emergency or life-threatening condition. It is for services you need
to prevent serious damage to your health from a sudden illness, injury, or complication of

a condition you already have. Most urgent care appointments do not need pre-approval
(prior authorization). If you ask for an urgent care appointment, you will get an appointment
within 48 hours. If the urgent care services you need require a pre-approval (prior
authorization), you will get an appointment within 96 hours of your request.

Urgent care needs could be:
e Cold

Sore throat

Fever

Ear pain

Sprained muscle

Maternity services

When you are inside CalOptima Health's service area and need urgent care, you must get urgent
care services from an in-network provider. You do not need pre-approval (prior authorization)
for urgent care from in-network providers inside CalOptima Health's service area.

For urgent care, call your PCP. If you cannot reach your PCP, call toll-free at 1-888-587-8088
(TTY 711). Or you can call the CalOptima Health Nurse Advice Line at 1-844-447-8441

(TTY 1-844-514-3774) to learn the level of care that is best for you. CalOptima Health Nurse
Advice Line is available 24 hours a day, 7 days a week, in your preferred language.

If you have questions or need help with your health care services, please call CalOptima
Health’s Customer Service department toll-free at 1-888-587-8088 (TTY 711), Monday through
Friday from 8 a.m. to 5:30 p.m. We have staff who speak your language. You can also visit our
website at www.caloptima.org.
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Services that our plan pays for:

Vision benefits:
CalOptima Health covers:

e A routine eye exam once every 24 months; more frequent eye exams are covered if
medically necessary for members, such as those with diabetes.

e Eyeglasses (frames and lenses) once every 24 months with a valid prescription.

e Replacement eyeglasses within 24 months if your prescription changes or your
eyeglasses are lost, stolen or broken and cannot be fixed, and it was not your fault.
You must give us a note that tells us how your eyeglasses were lost, stolen or broken.

e Low vision devices if you have vision impairment that impacts your ability to perform
everyday activities (such as age-related macular degeneration) and standard glasses,
contact lenses, medicine, or surgery that interferes with a person’s ability to perform
everyday activities.

e Medically necessary contact lenses. Contact lens testing and contact lenses may be
covered if the use of eyeglasses is not possible due to eye disease or condition (such
as a missing ear). Medical conditions that qualify for special contact lenses include, but
are not limited to, aniridia, aphakia and keratoconus.

If you would like more information, call Vision Service Plan (VSP) at 1-800-438-4560
(TTY 1-800-735-2922).

The above summary of benefits is not a complete list of benefits. For a complete list and more
information about your benefits, you can read the CalOptima Health Member Handbook. If you
don't have a Member Handbook, call CalOptima Health Customer Service at the numbers listed
at the bottom of this page to get one. If you have questions, you can also call Customer Service
or visit www.caloptima.org.

How to get help

CalOptima Health wants you to be happy with your health care. If you have questions or
concerns about your care, CalOptima Health wants to hear from you!

If you have questions or need help with your health care services, please call CalOptima
Health's Customer Service department toll-free at 1-888-587-8088 (TTY 711), Monday through
Friday from 8 a.m. to 5:30 p.m. We have staff who speak your language. You can also visit our
website at www.caloptima.org.
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Customer Service

CalOptima Health Customer Service is here to help you. CalOptima Health can:
e Answer questions about your health plan and CalOptima Health covered services

Help you choose or change a primary care provider (PCP)

Help you choose or change your health network

Tell you where to get the care you need

Help you get interpreter services if you do not speak English

Help you get information in other languages and formats

Provide a replacement identification (ID) card

Provide a Member Handbook or Provider Directory

Assist with billing inquiries

Coordinate transportation

If you need help, call toll-free at 1-888-587-8088 (TTY 711). CalOptima Health is here Monday
through Friday from 8 a.m. to 5:30 p.m. The call is free. CalOptima Health must make sure you
wait less than 10 minutes when calling.

You can also visit Customer Service online at any time at www.caloptima.org. CalOptima
Health's website makes it easier for you to find what you need on any device. It also has a
secure online member portal so you can:

e Update your personal information

Request a new ID card

Print a copy of your ID card

Change your health network or primary care provider (PCP)
Request interpreter services

You can access the CalOptima Health member portal at
https://www.caloptima.org/ForMembers/MemberPortal.aspx.

Rights and responsibilities

As a member of CalOptima Health, you have certain rights and responsibilities. This section
explains these rights and responsibilities.

If you have questions or need help with your health care services, please call CalOptima
Health’s Customer Service department toll-free at 1-888-587-8088 (TTY 711), Monday through
Friday from 8 a.m. to 5:30 p.m. We have staff who speak your language. You can also visit our
website at www.caloptima.org.
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Your rights

These are your rights as a member of CalOptima Health:

To be treated with respect and dignity, giving due consideration to your right to privacy
and the need to maintain confidentiality of your medical information such as medical
history, mental and physical condition or treatment, and reproductive or sexual health

To be provided with information about the health plan and its services, including covered
services, providers, practitioners, and member rights and responsibilities

To get fully translated written member information in your preferred language, including
all grievance and appeals notices

To make recommendations about CalOptima Health’'s member rights and responsibilities
policy

To be able to choose a primary care provider within CalOptima Health's network

To have timely access to network providers

To participate in decision-making with providers regarding your own health care,
including the right to refuse treatment

To voice grievances, either verbally or in writing, about the organization or the care you
got

To know the medical reason for CalOptima Health's decision to deny, delay, terminate
(end), or change a request for medical care

To get care coordination

To ask for an appeal of decisions to deny, defer, or limit services or benefits
To get free interpreting and translation services for your language

To ask for free legal help at your local legal aid office or other groups

To formulate advance directives

To ask for a State Hearing if a service or benefit is denied and you have already filed an
appeal with CalOptima Health and are still not happy with the decision, or if you did not
get a decision on your appeal after 30 days, including information on the circumstances
under which an expedited hearing is possible

To disenroll (drop) from CalOptima Health and change to another health plan in the
county upon request

To access minor consent services

To get free written member information in other formats (such as braille, large-size print,
audio, and accessible electronic formats) upon request and in a timely fashion appropriate
for the format being requested and in accordance with Welfare and Institutions (W&)
Code section 14182 (b)(12)

If you have questions or need help with your health care services, please call CalOptima
Health’s Customer Service department toll-free at 1-888-587-8088 (TTY 711), Monday through
Friday from 8 a.m. to 5:30 p.m. We have staff who speak your language. You can also visit our
website at www.caloptima.org.
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To be free from any form of restraint or seclusion used as a means of coercion, discipline,
convenience, or retaliation

To truthfully discuss information on available treatment options and alternatives,
presented in a manner appropriate to your condition and ability to understand, regardless
of cost or coverage

To have access to and get a copy of your medical records, and request that they be
amended or corrected, as specified in 45 Code of Federal Regulations (CFR) sections
164.524 and 164.526

Freedom to exercise these rights without adversely affecting how you are treated by
CalOptima Health, your providers, or the State

To have access to family planning services, Freestanding Birth Centers, Federally Qualified
Health Centers, Indian Health Care Providers, midwifery services, Rural Health Centers,
sexually transmitted infection services, and emergency care outside CalOptima Health's
network pursuant to federal law

Your responsibilities

CalOptima Health members have these responsibilities:

Knowing, understanding and following your member handbook

Understanding your medical needs and working with your health care providers to create
your treatment plan

Following the treatment plan you agreed to with your health care providers

Telling CalOptima Health and your health care providers what we need to know about
your medical condition so we can provide care

Making and keeping medical appointments and telling the office when you must cancel
your appointment

Learning about your medical condition and what keeps you healthy
Taking part in health care programs that keep you healthy
Working with and being polite to the people who are partners in your health care.

If you have questions or need help with your health care services, please call CalOptima
Health’s Customer Service department toll-free at 1-888-587-8088 (TTY 711), Monday through
Friday from 8 a.m. to 5:30 p.m. We have staff who speak your language. You can also visit our
website at www.caloptima.org.

23



CalOptima Health Summary of Benefits

NONDISCRIMINATION NOTICE

Discrimination is against the law. CalOptima Health follows state and federal civil rights laws.
CalOptima Health does not unlawfully discriminate, exclude people, or treat them differently
because of sex, race, color, religion, ancestry, national origin, ethnic group identification, age,
mental disability, physical disability, medical condition, genetic information, marital status,
gender, gender identity, or sexual orientation.

CalOptima Health provides:

m Free aids and services to people with disabilities to help them communicate better,
such as:

= Qualified sign language interpreters

= Written information in other formats (large print, audio, accessible electronic
formats, and other formats)

m Free language services to people whose primary language is not English,
such as:

= Qualified interpreters
= Information written in other languages

If you need these services, contact CalOptima Health between 8 a.m. and 5:30 p.m by calling
1-888-587-8088. Or, if you cannot hear or speak well, call 711 to use the California Relay Service.

How to file a grievance

If you believe that CalOptima Health has failed to provide these services or unlawfully
discriminated in another way based on sex, race, color, religion, ancestry, national origin,
ethnic group identification, age, mental disability, physical disability, medical condition, genetic
information, marital status, gender, gender identity, or sexual orientation, you can file a
grievance with CalOptima Health's Grievance and Appeals Resolution Services department. You
can file a grievance by phone, by mail, in person, or online:

m By phone: Contact CalOptima Health's Grievance and Appeals Resolution Services
department between 8 a.m. and 5:30 p.m., Monday through Friday by calling
1-888-587-8088. Or, if you cannot hear or speak well, call 711 to use the California
Relay Service.

m By mail: Fill out a complaint form or write a letter and mail it to:
CalOptima Health
Attn: Grievance and Appeals Resolution Services department
505 City Parkway West
Orange, CA 92868

If you have questions or need help with your health care services, please call CalOptima
Health’s Customer Service department toll-free at 1-888-587-8088 (TTY 711), Monday through
Friday from 8 a.m. to 5:30 p.m. We have staff who speak your language. You can also visit our
website at www.caloptima.org.
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m In person: Visit your doctor’s office or CalOptima Health and say you want to file a
grievance.

m Online: Go to CalOptima Health's website at https://caloptima.govfa.net/19.

Office of Civil Rights - California Department of Health Care Services

You can also file a civil rights complaint with the California Department of Health Care Services
(DHCS), Office of Civil Rights by phone, by mail, or online:

m By phone: Call 1-916-440-7370. If you cannot speak or hear well, call 711
(Telecommunications Relay Service).

m By mail: Fill out a complaint form or mail a letter to:
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Complaint forms are available at:
https://www.dhcs.ca.gov/Pages/Language_Access.aspx.

m Online: Send an email to CivilRights@dhcs.ca.gov.

Office of Civil Rights - United States Department of Health and Human
Services

If you believe you have been discriminated against on the basis of race, color, national
origin, age, disability, or sex, you can also file a civil rights complaint with the United States
Department of Health and Human Services, Office for Civil Rights by phone, by mail, or online:

m By phone: Call 1-800-368-1019. If you cannot speak or hear well, call
TTY 1-800-537-7697 or 711 to use the California Relay Service.

m By mail: Fill out a complaint form or mail a letter to:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

Complaint forms are available at
https.//www.hhs.gov/ocr/complaints/index.html.

m Online: Go to the Office for Civil Rights Complaint Portal at
https.//ocrportal.hhs.gov/ocr/cp.

If you have questions or need help with your health care services, please call CalOptima
Health’s Customer Service department toll-free at 1-888-587-8088 (TTY 711), Monday through
Friday from 8 a.m. to 5:30 p.m. We have staff who speak your language. You can also visit our
website at www.caloptima.org.
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Notice of Availability of Language Assistance
Services and Auxiliary Aids and Services

English

ATTENTION: If you need help in your language, call
1-888-587-8088 (TTY 711). Aids and services for people with
disabilities, like documents in braille and large print, are also
available. Call 1-888-587-8088 (TTY 711). These services are free
of charge.

(Arabic) dig !
3 Jails celualy Bacluall I e 13] soleodl >y
e Slaasdly Olseluall Layl 38425 .(TTY 711) 1-888-587-8088
3 Jail 3o sl sy ddy oy dygSall Olazzaall Jo d8leyl o
idla Sloasdl oda L(TTY 711) 1-888-587-8088
Swjbpbu (Armenian)

NFCUYNEE@3NEL: Grb Qg ogunieinLu £ hwnpywynn Q6n |Ggyny,
qwugwhwnpbp 1-888-587-8088 (TTY 711): Lwl Lwl. odwlnuwy
Jhongutip nL SwnuwjnLpyntuutn hwodwunwdniejntu nctutbignn
wuédwUug hwdwp, ophuwy ™ Fpwyh gpwwnhwny NL fun2npuiwnwin
inwjwgnpywé Ujnetp: 2Quwugqwhwptp 1-888-587-8088 (TTY 711):
Wn Swnuwjnieynluutpu wuydwn Gu:

igi (Cambodian)

GaMs 10HA [l MINSW MMaN IURHA Y gifdpisiiue
1-888-587-8088 (TTY 711) 41 kigw S} 1fiAY MU HShimi G
NARIUITRNIMNHANRA fOBIUHSAmItan YyRaNLIvInHAJINYIS
nAMmGinmsniiniv givnvaive 1-888-587-8088 (TTY 711) 4 isiiAy
SIM1SsBSARIGIS W

If you have questions or need help with your health care services, please call CalOptima
Health’s Customer Service department toll-free at 1-888-587-8088 (TTY 711), Monday through
Friday from 8 a.m. to 5:30 p.m. We have staff who speak your language. You can also visit our
website at www.caloptima.org.
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AR (Simplified Chinese)
IR MR EEELCIEEIRHESR) 152 E 1-888-587-8088
(TTY 711)° FAIFINEIR T 3T 7RE= A THIEEBIANBR S35 » HIUN 5 X
REMGFIE e IS5 EE - 15 E 1-888-587-8088 (TTY 711)°
XLEARSZE = R EEA
FRERZ (Traditional Chinese)
AR MREEELUTCHESESED 5E 1-888-587-8088
(TTY 711)° A5fE A iR EE AR IS XM AFEMN
4o EEE1-888-587-8088 (TTY 711)° LR R EH -
(Farsi)  cwyl
b S cdliys SaS 593 oLy @ salgs e ST iaxgs
sli8l pgase Sloas g SaS .0y S Lulai (TTY 711) 1-888-587-8088

ewl 39> 90 35 uf)j.g Loy b ul> g by s dasus sile (edglea glyls
Sigda Sl 5Bl Blass ol 0y s elas (TTY 711) 1-888-587-8088 L

dJon=dl (Gujarati)

el UL ol M AHIRL I IHE HEEA] 3R S dll 2L 1R UR Sl S
1-888-587-8088 (TTY 711). [AsAidl dlsl HI2 ASIU 2 AdRAL, TBH §
e 14 HIQ BL2Mi UL gcdidoyl Guaes 8. sid sA; 1-888-587-8088
(TTY 711). 241 Adl (A& Budod 8.

@& (Hindi)

T &: 3R 3MTYch! 3T YT H SR <hl I chdT & at
1-888-587-8088 (TTY 711) TR ehicl &he | IIA=hall dTet AT} oh folT FerIaT
IR GaTy, ST sieT 3R 918 flic # ot g&arast Iuaiey g1 1-888-587-8088
(TTY 711) W ohid k<1 A a4 A ek 8|

If you have questions or need help with your health care services, please call CalOptima
Health’s Customer Service department toll-free at 1-888-587-8088 (TTY 711), Monday through
Friday from 8 a.m. to 5:30 p.m. We have staff who speak your language. You can also visit our
website at www.caloptima.org.
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Hmoob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau
1-888-587-8088 (TTY 711). Muaj cov kev pab txhawb thiab kev
pab cuam rau cov neeg xiam oob ghab, xws li puav leej muaj
ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau
1-888-587-8088 (TTY 711). Cov kev pab cuam no yog pab dawb
Xwb.

HZ:E (Japanese)

AEHARETONRHINELRISZE IS 1-888-587-8088

(TTY 711) AP BTV RFDERPCXFDIL KR RA
CCEAWESIESOADHDOY—EIXHRELTULET,
1-888-587-8088 (TTY 711) ANBEFELIET L\ cNHDHY—EXITE
B TIRELTUVWET,

ot=10{ (Korean)

QO[ALSE: Fote| HHE =22 B A OA|™ 1-888-587-8088

(TTY 711) HO 2 EOISIMA|. ™MXtLE 2 &Xt=E &l M2t 20| EHol 7t
A= EEE Q5 E21F MH|AE 0|2 7}58tL|C}. 1-888-587-8088
(TTY 711) HO = ZO[SHY AL, O[2{¢t MH|A = R=2 2 HISELICH.
wianand (Laotian)

Jrnio: Mavaudginiuanorugosietuwigizsjnuiditnmacd
1-888-587-8088 (TTY 711). ylao1ugouigisuazniuddniusgidy
Audniu gutensgwiitdusngsuynuazDndutng Wilnmacd
1-888-587-8088 (TTY 711). n1ud3naucdaiuddsjinunils 10?09,

If you have questions or need help with your health care services, please call CalOptima
Health’s Customer Service department toll-free at 1-888-587-8088 (TTY 711), Monday through
Friday from 8 a.m. to 5:30 p.m. We have staff who speak your language. You can also visit our
website at www.caloptima.org.
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Mien

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc
mienh tengx faan benx meih nyei waac nor douc waac daaih
lorx taux 1-888-587-8088 (TTY 711). Liouh lorx jauv-louc tengx
aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh,
beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx caux
aamz mborqgv benx domh sou se mbenc nzoih bun longc. Douc
waac daaih lorx 1-888-587-8088 (TTY 711). Naaiv deix nzie weih
gong-bou jauv-louc se benx wang-henh tengx mv zuqc cuotv
nyaanh oc.

Portugués (Portuguese)

ATENCAO: Se vocé precisar de ajuda no seu idioma, ligue para
1-888-587-8088 (TTY 711). Servicos e auxilio para pessoas com
incapacidades, como documentos em braile ou impressos
com letras grandes, também estao disponiveis. Ligue para
1-888-587-8088 (TTY 711). Esses servicos sao gratuitos.

yart (Punjabi)
gins Bf: 7 307d mryet 3 2fg Hee €1 83 3 3T a8 dd
1-888-587-8088 (TTY 711). W@WB@TW@B"W@W

Afe af g38 3 Het gyl feg Tr3eq, € 8used I5| a8 ad
1-888-587-8088 (TTY 711)feaﬁ€1€1Ha38?5|

If you have questions or need help with your health care services, please call CalOptima
Health’s Customer Service department toll-free at 1-888-587-8088 (TTY 711), Monday through
Friday from 8 a.m. to 5:30 p.m. We have staff who speak your language. You can also visit our
website at www.caloptima.org.
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Romana (Romanian)

ATENTIE: In cazul in care aveti nevoie de ajutor in limba

dvs., sunati la 1-888-587-8088 (TTY 711). Sunt disponibile, de
asemenea, ajutoare si servicii pentru persoanele cu dizabilitati,
precum documente in limbaj Braille si cu caractere marite.
Sunati la 1-888-587-8088 (TTY 711). Aceste servicii sunt gratuite.

Pycckuia (Russian)

BHUMAHWE! Echn BaMm Hy>XXHa NOMOLLb Ha BalleM poAHOM
A3blKe, 3BOHUTEe No HoMepy 1-888-587-8088 (nunHma TTY 711).
Takxxe NpejoCcTaBNATCA CpeacTBa U yCIyru AN nrogen c
OorpaHNYeHHbIMY BO3MOXHOCTAMUW, HAaNpUMep SOKYMEHTHI
KPYMHbIM WPUGTOM Unuv wpuptom bpanna. 3BoHmUTE Mo
Homepy 1-888-587-8088 (nHMAa TTY 711). Takume ycnyru

npegoctaBAAOTCA 6ecnnaTHoO.

Espaiiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al
1-888-587-8088 (TTY 711). También ofrecemos asistencia y
servicios para personas con discapacidades, como documentos
en braille y con letras grandes. Llame al 1-888-587-8088

(TTY 711). Estos servicios son gratuitos.

Tagalog (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika,
tumawag sa 1-888-587-8088 (TTY 711). Mayroon ding mga
tulong at serbisyo para sa mga taong may kapansanan, tulad
ng mga dokumento sa braille at malaking print. Tumawag sa
1-888-587-8088 (TTY 711). Libre ang mga serbisyong ito.

If you have questions or need help with your health care services, please call CalOptima
Health’s Customer Service department toll-free at 1-888-587-8088 (TTY 711), Monday through
Friday from 8 a.m. to 5:30 p.m. We have staff who speak your language. You can also visit our
website at www.caloptima.org.
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AN ng (Thai)

Tﬂim‘mswu mﬂﬂmmaomfsmmmymaaLﬂummmamm NFEUN
Tmsﬁwmvlﬂmwmmam 1-888-587-8088 (TTY 711) wanaAil m‘w'iau
G[‘MmmmsmaaLLavuimima 9 zehwsuuﬂﬂamummwmi T
DARNTENY 9 MLﬂuaﬂwiwsaau,avl,aﬂaﬁmwmwmymaﬂwwmm
G[mu ﬂimﬂmsﬁwmvlﬂmmmmam 1-888-587-8088 (TTY 711) Tugien
G[mma?msvmmimmu

Turkce Etiket (Turkish)

DIKKAT: Kendi dilinizde yardima ihtiyaciniz varsa
1-888-587-8088 (TTY 711) numarali telefonu arayin. Braille
alfabesi ve buyuk harflerle yazilmis belgeler gibi engellilere
yonelik yardim ve hizmetler de mevcuttur. Call: 1-888-587-8088
(TTY 711). Bu hizmetler Ucretsizdir.

YKpaiHcbKa (Ukrainian)

YBATA! fkuio BaM rnoTpibHa AonomMora BaLlow PigHO MOBOLO,
TenepoHynTe Ha Homep 1-888-587-8088 (TTY 711). Jlrogn 3
0bMeXEeHNMM MOXKTMBOCTAMM TAaKOX MOXYTb CKOPUCTATUCS
LOMOMIXKHVMM 3aCco0bamMy Ta NoC/IlyraMmu, Hanpuknag, oTpmmaTm
AOKYMEHTW, HaZ4PYKOBaHI WwpndToM bpannsa Ta BeIKNM
lwpnpTom. TenepoHyimnTe Ha Homep 1-888-587-8088 (TTY 711).
Lli nocnyru 6e3KowToBHi.

If you have questions or need help with your health care services, please call CalOptima
Health’s Customer Service department toll-free at 1-888-587-8088 (TTY 711), Monday through
Friday from 8 a.m. to 5:30 p.m. We have staff who speak your language. You can also visit our
website at www.caloptima.org.
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(Urdu) X3

1-888-587-8088 )5 |ISs5 s Cysnd S 5o o b ol ST 8] g3
o oy <3 ol by —us Slaas ol slaal ) S 81481 yodea (TTY 711)
i Sloss o (TTY 711) 1-888-587-8088 JIS - s Lt oy w0l lins

'QT.“?

Tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can trg gitp bang ngdn ngir ctia minh, vui
long goi s6 1-888-587-8088 (TTY 711). Chiing tbi cling ho trg va
cung cap cac dich vu danh cho ngudi khuyét tat, nhu tai liéu
bang chir ndi Braille va chr khé I6n (chr hoa). Vui long goi sé
1-888-587-8088 (TTY 711). Cac dich vu nay déu mién phi.

If you have questions or need help with your health care services, please call CalOptima
Health’s Customer Service department toll-free at 1-888-587-8088 (TTY 711), Monday through
Friday from 8 a.m. to 5:30 p.m. We have staff who speak your language. You can also visit our
website at www.caloptima.org.
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&% Medi-Cal

CalOptima Health

CalOptima Health, A Public Agency
505 City Parkway West, Orange, CA 92868

caloptima.org

If you have questions or need help with your health care services, please call CalOptima Health’s
Customer Service department at 1-714-246-8500 or toll-free at 1-888-587-8088 (TTY 711),
Monday through Friday from 8 a.m. to 5:30 p.m. We have staff who speak your language. You
can also visit our website at www.caloptima.org.
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