THONG BAO KHONG PHAN BIET POI XU

Phan biét do6i xt 1a trai véi phap luat. CalOptima Health tuan tht luat dan quyén cia Tiéu
bang va Lién bang. CalOptima Health khong phan biét d6i x, loai trit moi ngudi mot cach
khong hop phap, hodc d6i x& véi ho khac nhau vi gigi tinh, chling tdc, mau da, ton gido, td
tién, nguodn goc qudc gia, nhan dang nhom dan tdc, tudi tac, Khuyét tat vé tam than, khuyét tat
vé thé chat, tinh trang y té, thong tin di truyén, tinh trang hén nhan, gii tinh, nhan dang gigi
tinh, hodc xu hudng tinh duc.
CalOptima Health cung ceip
e Suhd trg va dich vu mién phi cho nhitng ngudi bi khuyét tat dé gidp ho giao ti€p mot cach
hiéu qua, nhu:
v Théng dich vién ngbén ngit ky hiéu hoi da tiéu chuan
v Thong tin bing vdn ban bang cdc hinh thitc khéc (chit in kh6 16n, dia thu 4m, cac
dinh dang dién t& c6 thé truy cép, cac hinh thitc khac)

e Cac dich vu ngon ngit mién phi cho nhirng nguoi c6 ngon ngit chinh khong phai 1a tiéng
Anh, nhu:
v" Thong dich vién hi da tiéu chuan
v" Théng tin bang van ban dugc trinh bay bang cac ngdén ngit khac

Néu quy vi can nhitng dich vu nay, xin lién lac véi CalOptima Health tir 8 gio’ sdng dén 5:30
chiéu, thi Hai dén thit Sdu, bang cach goi s6 1-714-246-8500 hoic sé mién phi 1-888-587-8088.
Néu quy vi gap khé khan vé nghe hodc néi, xin goi TTY & s6 711. Khi duwoc yéu cau, tai liéu nay
c6 thé dugc cung cap cho quy vi bang chit néi braille, chit in kho 16n, bang thu 4&m, hodc hinh
thitc dién t. P nhan ban sao bang mat trong nhitng hinh thirc khac nay, xin goi dién thoai
hodc gui thu dén:

CalOptima Health

505 City Parkway West

Orange, CA 92868

1-714-246-8500 (TTY 711)

CACH NOP PON THAN PHIEN
Néu qu;’l vi tin rang CalOptima Health da khong cung cap nhfrng dich vy nay hoac phén biét
doi x mot cach khong hdp phap theo cach khéc trén co s@ gidi tinh, ching tdc, mau da, ton
gido, t0 tién, nguon goc qudc gia, nhan dang nhom dan tdc, tudi tac, Khuyét tat vé tam than,
khuyét tat vé thé chit, tinh trang y té, thong tin di truyén, tinh trang hon nhén, gidi tinh,
nhan dang gidi tinh, hoac xu huwéng tinh duc, quy vi c6 thé nop don than phién vagi CalOptima
Health. Quy vi cd thé nop don than phién bang dién thoai, bang van ban, dén ndp tryc tiép,
hoac qua trang mang:
e Bang dién thoai: Xin lién lac vGi CalOptima Health tir 8 gio' sang dén 5:30 chiéu, thi Hai
dén th Sau, bang cach goi s6 mién phi 1-714-246-8500 hoic 1-888-587-8088. Hoic, néu
quy vi gap kho khan vé nghe hoac noéi, xin goi TTY & s6 711.
e Bang van ban: Xin dién vao miu don than phién hodac viét thu va gui dén:
CalOptima Health Grievance and Appeals
505 City Parkway West
Orange, CA 92868
e NOp trwc tiép: Xin dén van phong bac si ctia quy vi hoac CalOptima Health va néi rang
quy vi muén nop don than phién.
¢ Qua trang mang: Xin vao trang mang cua CalOptima Health tai www.caloptima.org.
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http://www.caloptima.org

VAN PHONG DAN QUYEN -

VAN PHONG DICH VU CHAM SOC Y TE CUA CALIFORNIA
Quy vi cling c6 thé ndp don than phién vé quyén dan sy vdi Van phong Dich vu Cham séc Y té
cta California, Van phong Dan quyén bang dién thoai, bang van ban, hodc qua trang mang:

e Bang dién thoai: Xin goi s6 916-440-7370. Néu quy vi gap khé khéan vé nghe hoac ndi, xin

g0i $6 711 (Dich vu Ti€p 4m Vién thong).

e Bing vin ban: Pién vao miu don than phién hodc g thw dén:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009

Sacramento, CA 95899-7413

Cac mau don than phién hién cé trén trang mang tai

www.dhcs.ca.gov/Pages/Language Access.aspX.

¢ Qua trang mang: Gui thu dién tr (email) dén CivilRights@dhcs.ca.gov.

VAN PHONG DAN QUYEN - ]
BO DICH VU Y TE VA NHAN SINH HOA KY

Néu quy vi tin rang quy vi da bi phan biét d6i x& dya trén chiing toc, mau da, nguén goc quoc
gia, tuoi tac, khuyét tat hoac gidi tinh, quy vi cling c6 thé ndp don than phién vé quyén dan sy
v6i BO Dich vu Y té va Nhan sinh Hoa Ky (U.S. Department of Health and Human Services), Van
phong Dan quyén (Office for Civil Rights) bang dién thoai, bang van ban, hodc qua trang mang:

e Bang dién thoai: Xin goi s6 1-800-368-1019. Néu quy vi gap khé khan vé nghe hoac noi,

xin goi TTY/TDD & s6 1-800-537-7697.

e Bang van ban: Pién vao mau don than phién hodc gi thu dén:
U.S. Department of Health and Human Services

200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

Cac mau don than phién hién cé trén trang mang tai

www.hhs.gov/ocr/office/file/index.html.

e Qua trang mang: Xin vao Trang mang dé nép Than phién cia Van phong Dan quyén tai

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

CAC THONG BAO NGAN

English Tagline

ATTENTION: If you need help in your
language call 1-888-587-8088 (TTY 711). Aids
and services for people with disabilities, like
documents in braille and large print, are
also available. Call 1-888-587-8088 (TTY 711).
These services are free of charge.

(Arabic) iyl ylead!

Jaild clualy 3acluall J| covsl 15] tolesdl o3
Loyl 33425 (TTY 711) 1-888-587-8088 _,

J.‘?.n ;2@‘.:.?' $93 uobuuw Slaasdlg Olueluwall

3 Jeadl S basdlg Ly ddy sl dygaSall Olaciawal
Lila Dloasdl oda (TTY 711) 1-888-587-8088
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Cwybptu yhuwnwly (Armenian)
NRCUNTNRE3NRU: Bpb Q6g oqunipintu
E Awpywynp &p Gquny, quugquwiwpbp
1-888-587-8088 (TTY 711): Ywu twlt
odwunwl dhongubp nt Swnwinipjntutubn
Aupdwunwdnipnu nubignn wudwug
Awdwnp, ophuwly” Fpwyh gpwnhuyny
nt funanpuwnuwn lnwuwgnpywéd uinipbp:
Quuqwhwnbp 1-888-587-8088 (TTY 711):
Uyn Swnuwnipintuubpu wudbwp Gu:
unagstmmeanigi (Cambodian)
Gams 1W0HA (g MINSW MM IURHA (Y SIFE
isiipue 1-888-587-8088 (TTY 711) 1 figw &1
1uNAY 0 Hsiimi EmNARNIRITRIME G
oimUnsimitgn yRAIIIMHEAJNGE AMG
inmsniiii1 gipvAiue 1-888-587-8088
(TTY 711) 1 iy sinis:BSAnigig]WwH
E{&H3HRIE (Simplified Chinese)
HAR MREFEEUCHEHER IR 15
k3 1-888-587-8088 (TTY 711) ?Jaﬂ]ja%@m{ &
?ﬂﬂ‘ﬁiﬁ%)\iﬂ’ﬂ%ﬁﬁbﬂ]ﬂﬁ%’1§U§DEK$IUQ$1ZIS
735> SR 1G5 fEER AR o 153X FE 1-888-587-8088
(TTY 711) - XEARSEZZ R
ERerh3z48iE (Traditional Chinese)
AR MRECRBUCHESESER BRE
1-888-587-8088 (TTY 711) © %?%Bﬁ/\iﬁ!?m
HEBIFARES BINEXMKFEEX o 3E
1-888-587-8088 (TTY 711) ° ZLEARFBR R ER -
(Farsi) uwyld yb) & s
S cBliys SeS 393 b 4 g e Sl las g
2035 Lulai 1-888-587-8088 (TTY 711) |,
dglea 6bLJAb§luosgx&nﬁbin-g[mJQS
368 Sak Loy L olr g o b cloaseus wile
1-888-587-8088 (TTY 711) L .ol 59> 90
uﬂgﬁﬂjndﬂj|og;b CﬂﬂAs'O%lu¥U%§euﬂhﬁ
dJoxlddl 231 g+ (Gujarati)

(- AWML 1 dMA AHIRL HMIHE Heel 53R Sl dl
AL R UR Sie 52A: 1-888-587-8088 (TTY 711).
(Aselidl dlsl HI2 ASL i A, TBH § dSd 2
HI2l Br-2ui el gclldonl Gudod 8. sid SU:
1-888-587-8088 (TTY 711). 2t Al (A1
Gueosl ©.

f&& &rersft (Hindi)

&7 3: 3[R 3MTUh! 37T ST H gRIdT chY ST ehdT
g dl 1-888-587-8088 (TTY 711) UR &hidl he|
J1hdT dTet AN o folT TgraaT iR 41T, ST st
3R g fiie & oft gxarast Iuesy &1 1-888-587-8088
(TTY 711) W ohicT R | T FaTg A: oo &

Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais
koj hom lus hu rau 1-888-587-8088 (TTY 711).
Muaj cov kev pab txhawb thiab kev pab cuam
rau cov neeg xiam oob ghab, xws li puav leej
muaj ua cov ntawv su thiab luam tawm ua tus
ntawv loj. Hu rau 1-888-587-8088 (TTY 711).
Cov kev pab cuam no yog pab dawb xwb.

HZAEEREC (Japanese)

ARBABTOMIGHBESHZ G
1-888-587-8088 (TTY 711) ABEBFECI I L,
RFDERPNFOILARTRL, EAWVWES
BE50HFDIHDY—EXBBAELTVET,
1-888-587-8088 (TTY 711) ABEFECIZ I LY, C
N5OY—ERIFEHTRELTVLET,

ot=10{ Ef32}2l (Korean)

FolAtel: #ote] A2 =S &1

1-888-587-8088 (TTY 711) Ho =

XL 2 X2 =l 2A2F 20| IPOH7

S=2 98t 23 MHIAE 0|2 JHseiL '—IEf
O[St A2,

1-888-587-8088 (TTY 711) HoZ &
0l2{3t MH|AE B2z HZELIC

unnlawaaio (Laotian)

Jrnin: Hanudeiniunoiugouciistuwigies)
naulditnmacd 1-888-587-8088 (TTY 711). £33
no1ugoufiouarnIudInug duduiliniy Sy
tonzgudicdudnasuyucarilndoing ‘EmTznzm
(U 1-888-587-8088 (TTY 711). muuammmwu
dojczunilsdialo.

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux
meih giemx longc mienh tengx faan benx
meih nyei waac nor douc waac daaih lorx taux
1-888-587-8088 (TTY 711). Liouh lorx jauv-
louc tengx aengx caux nzie gong bun taux
ninh mbuo wuaaic fangx mienh, beiv taux
longc benx nzangc-pokc bun hluo mbiutc
aengx caux aamz mborqv benx domh sou

se mbenc nzoih bun longc. Douc waac daaih
lorx 1-888-587-8088 (TTY 711). Naaiv deix nzie
weih gong-bou jauv-louc se benx wang-henh
tengx mv zuqc cuotv nyaanh oc.

Frase em portugués (Portuguese)

ATENCAO: Se vocé precisar de ajuda no seu
idioma, ligue para 1-888-587-8088

(TTY 711). Servicos e auxilio para pessoas com
incapacidades, como documentos em braile
ou impressos com letras grandes, também
estao disponiveis. Ligue para 1-888-587-8088
(TTY 711). Esses servigos sao gratuitos.

O A|H
ISH;.AIQ.

Hﬂnt




YAl 2arsmEls (Punjabi)

s 2f8: 7 3078 »yet 3T 2fg Hee €t 83 3 3
a5 3 1-888-587-8088 (TTY 711). MUTIH BT
et HafesT i3 Ree, Afe af gas »3 1t suret feg
TH3ed, € BUsEY I8 | 9% ad 1-888-587-8088
(TTY 711) feg Aeel Y3 75|

Titlu in limba romana (Romanian)

ATENTIE: In cazul in care aveti nevoie de ajutor
in limba dvs., sunati la 1-888-587-8088

(TTY 711). Sunt disponibile, de asemenea,
ajutoare si servicii pentru persoanele cu
dizabilitati, precum documente in limbaj
Braille si cu caractere marite. Sunati la
1-888-587-8088 (TTY 711). Aceste servicii sunt
gratuite.

Pycckuin cnoraH (Russian)

BHUMAHWE! Ecnv BaM Hy>XXHa NoMoLLb Ha
BalLleM POAHOM fA3blKe, 3BOHUTE MO HOMepy
1-888-587-8088 (nnHua TTY 711). Takxe
npeAoCTaBNAKTCA CPeACTBa U YCNyrn ANs
NoJein C orpaHNYeHHbIMU BO3MOXHOCTAMMU,
HanpuMep AO0KYMEeHTbI KPYMHbIM LWPUPTOM
nnu wpundTom bpainsa. 3BoHUTE MO HOMepy
1-888-587-8088 (nniHna TTY 711). Takne
yCnyrn npefoctaBnatoTcs 6ecnnaTHo.

Mensaje en espafiol (Spanish)

ATENCION: si necesita ayuda en su

idioma, llame al 1-888-587-8088 (TTY 711).
También ofrecemos asistencia y servicios
para personas con discapacidades, como
documentos en braille y con letras grandes.
Llame al 1-888-587-8088 (TTY 711). Estos
servicios son gratuitos.

Tagalog Tagline (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong

sa iyong wika, tumawag sa 1-888-587-8088
(TTY 711). Mayroon ding mga tulong at
serbisyo para sa mga taong may kapansanan,
tulad ng mga dokumento sa braille at
malaking print. Tumawag sa 1-888-587-8088
(TTY 711). Libre ang mga serbisyong ito.

winlannen ne (Thai)

lsans1u: NAMADINSANNTILIAD
Wumesaasna ngan lnsdnm lUimnoias
1-888-587- -8088 (TTY 711) uanaNil Sansau
Tnenunuwmdauazusnisens @ Susuyarai
fanufing e gnansena 4 Ausnusiusaa
uazlonNSTRNNAILFSAEsIUINa e nTaUN
Tmsﬁvm'lﬂmmnmam 1-888-587-8088 (TTY 711)
TufenTgaodmsuusnisianit

Turkge Etiket (Turkish)

DIKKAT: Kendi dilinizde yardima ihtiyaciniz
varsa 1-888-587-8088 (TTY 711) numarali
telefonu arayin. Braille alfabesi ve buyuk
harflerle yazilmis belgeler gibi engellilere
yonelik yardim ve hizmetler de mevcuttur.
Call: 1-888-587-8088 (TTY 711). Bu hizmetler
Ucretsizdir.

Mpumitka ykpaiHcbkoto (Ukrainian)

YBATA! kL0 BaMm noTpibHa gornomora
BaLLOKO PiHOKO MOBOIO, TenepoHyMTe Ha
HomMep 1-888-587-8088 (TTY 711). /lroan 3
06MeXEeHNMN MOXINBOCTAMMU TaKOX MOXYTb
CKOpUCTaTUCS AOMNOMIKHUMU 3acobamu

Ta nocsiyramu, Hanpuknag, oTpuMaTu
AOKYMEeHTW, HagpykoBaHi wpudTom bpains
Ta BeNVKUM WpudTom. TenedpoHyinTe Ha
Homep 1-888-587-8088 (TTY 711). Lli nocnyrun
6e3KOLUTOBHi.

(Urdu) ;59 &5 gay!
o35 JBs3 o Syoxd S saa e b sl oSl ST i g
Saal 1 S 31,8l 5sise (711 TTY) 1-888-587-8088

o Oliaglins e s <33 5ol Juy cu  Oloas ol
711 TTY) 1-888-587-8088 5. 10 wletws

cu Cdn Uloas o

Khau hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can trg gitp bang ngén
ng( ctia minh, vui Iong goi s6 1-888-587-8088
(TTY 711). Chiing t6i cling ho trg va cung cap
cac dich vu danh cho nguoi khuyét tat, nhu
tai liéu bang chir noi Braille va chir kho 16n
(chit hoa). Vui long goi s6 1-888-587-8088
(TTY 711). Cac dich vu nay déu mién phi.
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