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Use your OneCare flex card at stores in your neighborhood.
Find out more about your flex card benefits on Page 3.
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A Note From Javier

Hello, I'm Javier Sanchez,
and I'm proud to lead
CalOptima Health's OneCare
plan. This year marks 20
years of helping people

in Orange County — and

we couldn’t have done it
without you.

As your local health plan, we're not just in
the community, we're part of it. Our Customer
Service team works right here in the city of
Orange. When you call us, you're talking to
someone who lives and works near you. We
understand what people in Orange County
need because we live here, too.

[invite you to read Page 6 to learn how
CalOptima Health OneCare can help you stay
healthy. Thank you for trusting us with your
care. We're here for you 24 hours a day, 7 days
a week at 1-877-412-2734 (TTY 711). Let us
know how we can serve you better. £s

Best regards,

(@A !MO(,‘_&

Javier Sanchez
Executive Director of Medicare Programs
CalOptima Health

Need Help With Technology?

OneCare Is Here for You!

If you need help using phones, computers or the internet, OneCare has you
covered! With help from our partner, Papa, you can get one-on-one support at
no cost to make technology easier and more useful in your daily life.

A Papa Pal can help you:
& Connect your phone, tablet or computer
to the internet

& Log in to your OneCare member portal at
https://member.caloptima.org/#/
user/login

& Join your online doctor visits (telehealth)
& Access and use your OneCare flex card
& Download helpful apps and online tools
& Order prescriptions for home delivery
& And so much more — at your pace!

Friendly help from real people

Papa Pals are kind, patient and ready to help
you step by step. One member shared how her
Papa Pal helped her unlock her phone, manage
passwords and even turn her TV into a large
computer screen so she could read more easily.
These small changes have made a big difference
in her life, and they can for you, too.

Call Papa Tech Help toll-free at 1-855-606-4884,
Monday-Friday, 5 a.m-5 p.m. PST to let us know
how we can help you.


https://member.caloptima.org/#/user/login
https://member.caloptima.org/#/user/login

Get the Items You Need With Your Flex Card

Use your OneCare flex card to buy over-the-

counter (OTC) items at the store or online. Your

OneCare plan will load $167 every 3 months
onto the card so you can buy products like:

[ Vitamins
N Allergy medicine
4  Pain relief
. Cold and flu medicines
Toothbrushes, toothpaste and floss

Eyedrops, eye relief products and
contact solution

Compression socks and

b

\

P Herbal supplements
’ so much more!

Using your OneCare flex card:

1

Activate your OneCare flex card by texting
ACTIVATE to 53746 or by visiting
www.andmorehealth.com or calling
1-855-AND-MORE (1-855-263-6673;

TTY 711).

Shop at stores like Walmart, CVS, Target
and Costco or order online or by phone.
Just swipe your card at checkout — it's
that simple!

Check how much money is on your card
by texting BALANCE to 53746 or visiting
www.andmorehealth.com.

€ € Useyour OneCareflex 99
card to buy over-the-

counter (OTC) items at
the store or online. Your
OneCare plan will load
$167 every 3 months
onto the card.

If you have a qualifying chronic condition,

you can also use your flex card to buy healthy
food and produce like fruits, vegetables, meat
and dairy. Call OneCare Customer Service at
1-877-412-2734 (TTY 711) to see if you qualify*. £s

*This benefit is a Special Supplemental Benefit for the Chronically Il (SSBCI). To qualify, you must have a qualifying chronic
condition such as heart disease, diabetes, cancer, lung disease or dementia. Not all members with a chronic condition will
qualify. For a full list of chronic conditions or to learn more about other eligibility requirements needed to qualify for SSBCI
benefits, please see Chapter 4 in the CalOptima Health OneCare Complete Member Handbook.
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E Here Are CalOptima Health's 2026
© OneCare Member Health Rewards

CalOptima Health OneCare offers health rewards to eligible
members who take an active role in their health.
Call your primary care provider (PCP) today to discuss which screenings are right for you.

55 $50 Rreward ;5 $50 Reward

Submit form online Submit form online

& Annual Wellness Visit & Colorectal Cancer Screening —
Colonoscopy

;5 $25 reward ;5 $15 or $25 reward

No form needed Submit form online

& Health Risk Assessment & Colorectal Cancer Screening —
Other Types

* $15 Fecal Occult Blood Test (FOBT)

$25 Reward « $15 Fecal Immunochemical Test (FIT)
# Submit form online

« $25 CT Colonography
) Breast Cancer Screening » $25 Flexible Sigmoidoscopy

V) Diabetes A1c Test

I ni
& Diabetes Eye Exam Note: Members are eligible for 1 of these

) Osteoporosis Management colorectal cancer screening rewards each
calendar year.

Visit www.caloptima.org/e/rewards for health reward requirements and to complete
your forms online. Rewards are loaded directly to your OneCare flex card. If you need help
completing your form over the phone or want more information, call OneCare Customer
Service toll-free at 1-877-412-2734 (TTY 711), 24 hours a day, 7 days a week.

As of 1/1/2026, you must meet all health reward eligibility requirements to qualify for your reward. Your reward

may take up to 5 business days to process and be loaded to your flex card. Rewards cannot be used to buy alcohol,
tobacco, firearms, gift cards or lottery tickets. Each health reward may be earned once per calendar year, while funds
last. The program may change or end without notice.



https://www.caloptima.org/en/health-and-wellness/member-health-rewards-program

Get a Blood Pressure Monitor at
No Cost to You

As a CalOptima Health OneCare member, you
can get a blood pressure monitor at no cost. If
you have high blood pressure, ask your doctor
to order a monitor for you.

Blood pressure is the pressure of blood
pushing against the walls of your arteries.
Arteries carry blood from your heart to other
parts of your body.

High blood pressure, also called hypertension,
is blood pressure that is higher than the
healthy range. Having high blood pressure _
puts you at risk for heart disease and stroke. M
x . _
The normal blood pressure range is ! .,
below 120/80. :
To get a blood pressure monitor:

1 Ask the doctor’s office to confirm with

the pharmacy first that they can fill When should I check my blood pressure?

the prescription.
P P “~ Make sure to check your blood pressure

2 Ask the doctor if they can send the at home as recommended by your doctor.

request directly to the pharmacy. - Before your doctor’s visit, check your

a. Ifyou prefer home delivery, ask the blood pressure and share your results
doctor’s office to see if the pharmacy with your doctor.

makes deliveries. =~ Compare your morning and evening

b. If you want to pick up your blood blood pressure readings to see if there is
pressure monitor at the pharmacy, take a major difference that you should share
a copy of the doctor’s order with you. with your doctor.

Learn more about ways to manage and prevent
high blood pressure by talking to your doctor.
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Important Screenings for Members
Who Have a Schizophrenia or % ~
Bipolar Disorder Diagnosis Qﬁ)

Cardiovascular disease and diabetes are Talking with your doctor about your physical
among the top 10 leading causes of death health needs and getting care can improve

in the United States. People diagnosed with your well-being and increase your chances of
schizophrenia or bipolar disorder who take living a healthier life. Call your doctor if you have
certain psychotropic medicines have an questions about your medicines or to schedule a
increased risk of cardiovascular disease and visit to ask about these important screenings.

diabetes. Members can be screened and
monitored for these conditions at no cost.
Members with these conditions should get
regular health checkups with their doctor.

If you have questions or need help contacting
your doctor, call OneCare Customer Service
toll-free at 1-877-412-2734 (TTY 711), 24 hours
a day, 7 days a week. £»

Complete an Annual Wellness
Visit With Your Doctor

An Annual Wellness Visit (AWV) is a check-in + Talk about staying safe and active and
with your doctor every 12 months to help you avoiding falls

stay healthy. It's not the same as a trip to the
doctor when you're sick. As a CalOptima Health
OneCare member, the AWV is available to you

at no cost. At this visit, your doctor will * Advise you on how to get other services
available to you

+ Suggest things you can do for better health
Plan for important future health screenings

+ Check risk factors that may affect your health
We hope you will take an active role in staying well!

Getting the health care you need at the right time
can help you live a healthier life.

+ Check health issues early before they turn
into big problems

+ Review your medical history to help you

stay healthy To learn more, visit www.caloptima.org/e/health.
* Review your medicines to make sure You may be eligible for a no-cost $50 reward for
you have everything you need completing your Annual Wellness Visit!
+ Complete age-appropriate screenings You can fill out and send the reward form on
on time www.caloptima.org/e/rewards.


https://www.caloptima.org/en/health-and-wellness
https://www.caloptima.org/en/health-and-wellness/member-health-rewards-program

What to Know When You Need to

See a Specialist

Sometimes your health needs extra care. If
that happens, your primary care provider
(PCP) may want to send you to a specialist —
someone who focuses on a specific part of
the body, like the heart, skin or bones.

Start with your PCP
o  Your PCPis your main health partner.
D If you need a specialist, your PCP will
- guide you and explain what to do
next. You might hear 2 terms: referral and
prior authorization.

Referral

A referral means your PCP wants you to
see a specialist who can help you with
your health concern. Your medical group
will review the request, and if approved,
you'll get the information to schedule an
appointment.

Prior authorization

Some tests, treatments or medicines
need approval from your health plan
before you get them. This is called prior
authorization. It makes sure the service is
safe, helpful and covered.

How referrals and prior authorizations
work together

+ Areferral lets you see a specialist.

Prior authorization is needed for certain
services that the specialist may order.

You might need a referral, prior authorization,
both or neither. It depends on your health care
needs and your medical group’s rules.

For more information, check your CalOptima
Health OneCare Complete Member Handbook
or call OneCare Customer Service toll-free at
1-877-412-2734 (TTY 711), 24 hours a day,

7 days a week. £»

OneCare Member Handbook

The most current OneCare Member Complete Handbook is available on our
website at www.caloptima.org/e/onecare-documents and upon request.
To get it mailed to you, please call OneCare Customer Service toll-free at
1-877-412-2734 (TTY 711).
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Follow Up With Your Doctor After

Emergency Room Visit or Hospital Stay

After you leave the emergency room or when
you go home after a hospital stay, it may take
a while for the hospital to send your medical
records to your doctor. To make sure you get
the best care, it's important to schedule a
follow-up visit with your doctor within 7 days.

At a follow-up visit, your doctor will review any
new medicines that may have been prescribed
and check the reasons why you needed
emergency care or a hospital stay. A follow-up
visit can prevent another hospital stay or other
problems. Follow-up visits can be in person or
by telehealth.

Get Helpful Information From
CalOptima Health's New HealthHub

HealthHub is our new online library of trusted health information
to help you make informed health choices! Whether you're starting
your wellness journey or looking for answers about a health

diagnosis, HealthHub is here with:

& Easy-to-read content
and videos on common
health topics

v Health and wellness
information reviewed by
doctors and experts

tap the link.

& Tools to check your
health risks or make
a care plan

) Tips to stay healthy and
feel your best

Start exploring CalOptima Health’s HealthHub
now and take the first step toward better health.

If you have any questions or need help
with a follow-up visit with your doctor,
call CalOptima Health OneCare Customer
Service at 1-877-412-2734 (TTY 711). £

Nutrition

Visit https://healthhub.caloptima.org or point your camera at the code and


https://healthhub.caloptima.org

Advance Care Planning for You,
Your Loved Ones and Your Future

If you get sick or injured and can't speak for
yourself, do you know what type of care you
would want? Advance care planning is a great
way to start thinking about your future medical
care. Let us help you learn more about advance
care planning and the forms you need. We also
have tips on how to talk with your loved ones
about their health care wishes.

What is advance care planning?
Advance care planning helps you make
informed decisions about your health care, so
your wishes are respected and honored, even

when you might not be able to express them “ Everyone, no matter age ,,
yourself. Advance care planning is your choice, or health, should take part

but we encourage you to do it. in advance care planning.
Why is advance care planning It’s never too early to plan
important? | for the future.

If you become very ill and can't make medical

choices for yourself, you want to make sure all

your medical care is based on your choices. )

Planning ahead ensures your choices are Start your advance care planning today
respected. Planning for the future doesn't have to be

hard. For more information on advance
Who should take partin advance care  care planning, talk with your doctor or call

planning? CalOptima Health OneCare Customer Service
Everyone, no matter age or health, should take toll-free at 1-877-412-2734 (TTY 711), 24 hours
part in advance care planning. It's never too a day, 7 days a week. We have staff who speak
early to plan for the future. your language. £&

Disclosure: The information in this newsletter is for educational purposes only and does not take the place of professional
medical advice. If you have questions, please contact your doctor.
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Your Mental Health Matters: Helpful %3
Reminders for Your Well-Being

’:’“@ Get support if feeling down
|y~ or not like yourself

If you're feeling sad, tired or just
not yourself, talk to your doctor.

A screening can help find signs

of depression. Support is available
if you need it. Please call the
CalOptima Health Behavioral Health
Line at 1-855-877-3885 (TTY 711) for

resources and support. You're not alone.

ngﬂ Talk to your doctor about
treatment
Before starting any behavioral
health medicines, talk to your doctor
about all your treatment options.
If medicine is prescribed, take it as

directed and continue following your
treatment plan.

A Get blood tests for children
< on mental health medicines

AN

& If you have a child who is taking 2 or
more mental health medicines, blood
tests are important. These tests help
check things like blood sugar and
cholesterol to keep your child healthy
and safe.

Screen for diabetes if taking
antipsychotic medicines

People with schizophrenia or bipolar
disorder who take antipsychotics have
a higher risk of diabetes. Ask your
doctor about diabetes screenings —
early testing can help you stay healthy.

Take your medicines regularly

Psychotropic and antipsychotic
medicines take time to work. Taking
them as prescribed — and not
stopping suddenly — is important
for your progress. Always talk to your
doctor before making changes.

Learn about treating opioid
use disorder (OUD)

Medicines for OUD can reduce
cravings, ease withdrawal and support
long-term recovery. Taking your
medicines regularly lowers the risk of
relapse and overdose. Your doctor can
help if you have questions.

If you have questions or need help contacting your doctor, call the CalOptima Health
Behavioral Health Line toll-free at 1-855-877-3885 (TTY 711), 24 hours a day, 7 days a
week. We have staff who speak your language. €¥

10 | OneCare Newsletter



After-Hours Advice

If you need after-hours medical advice, call your

PCP's office or the Nurse Advice Line phone
number on the back of your CalOptima Health
OneCare card.

Medical Emergency
Dial 911 or go to the nearest emergency room
for a true emergency.

CalOptima Health OneCare Customer Service

24 hours a day, 7 days a week.
Toll-free: 1-877-412-2734 | TTY: 711

CalOptima Health Behavioral Health Line
For help with access to mental health services.
24 hours a day, 7 days a week.

Toll-free: 1-855-877-3885 | TTY: 711

TeleMed2U

For behavioral health telehealth appointments.
Monday-Friday, from 7 a.m. to 5 p.m.
1-562-268-0955 or toll-free: 1-844-585-9210

Liberty Dental Plan

For comprehensive dental services.
Monday-Friday, from 8 a.m. to 8 p.m.
Toll-free: 1-888-704-9838 | TTY: 711
www.libertydentalplan.com

Medi-Cal Dental Program

For help with dental benefits.

Monday-Friday, from 8 a.m. to 5 p.m.

Toll-free: 1-800-322-6384 | TTY: 1-800-735-2922
https://smilecalifornia.org

D Important Phone Numbers

Nurse Advice Line

To find out if you need care at the doctor’s
office, urgent care or emergency room.

24 hours a day, 7 days a week.

Toll-free: 1-844-447-8441 | TTY: 1-844-514-3774

OneCare Flex Card

To activate your OneCare flex card and for
balance information.

Monday-Friday, from 8 a.m. to 8 p.m.
Toll-free: 1-855-263-6673 | TTY: 711
www.andmorehealth.com

Silver&Fit

For help with no-cost access to a wide
network of fitness facilities or exercise centers.
Monday-Friday, from 5 a.m. to 6 p.m.
Toll-free: 1-877-427-4788 | TTY: 711
www.silverandfit.com

Transportation

You can get rides to OneCare-covered services
if you don't have access to transportation.
Monday-Friday, from 8 a.m. to 5:30 p.m.
Toll-free: 1-866-612-1256 | TTY: 711

VSP (Vision Service Plan)
Monday-Friday, from 8 a.m. to 8 p.m.
Toll-free: 1-855-492-9028 | TTY: 711
WWW.VSp.com
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Notice of Availability of Language Assistance Services
and Auxiliary Aids and Services

English

ATTENTION: If you need help in your language,

call 1-877-412-2734 (TTY 711). Aids and services for
people with disabilities, like documents in braille and
large print, are also available. Call 1-877-412-2734
(TTY 711). These services are free of charge.

(Arabic) Zw,sdl

Juailé elugly acluall ] o 13 olesdl o
Lo.:lﬁgp TTY 711) 1-877- 412- 2734.;
J-sA ;d_BLC—ﬂl 69‘3 uobu.u)U uLaJoJ'g Slae lwall

2 Jeast 1S b.;.”g Sy ddyylay d09uSall elaciuall
Aloe wloasdl 0da (TTY 711) 1-877-412-2734

Swjtptu (Armenian)

NFSUNMNFR3NFL: Grb Qtiq oqunienLu

E hwpywynp Q6p |Gqyny, quugwhwpbp
1-877-412-2734 (TTY 711): Ywl Lwl. odwlunwy
Uhgngutin nL swnwjnintuutn hwadwunwuntp)nLu
nLutgnn wudwug hwdwn, ophuwy™ Fpwyjh
ghwwnhwny nL fun2npwinwn nwwanpywd nLpbn:
Qwuqwhwptp 1-877-412-2734 (TTY 711): Ujn
SwnwjnLpntultpu wuysdwnp Gu:

igs (Cambodian)

Ganms WyA (§i MINgW MMAN JURIHA Y §iRinis
wue 1 -877-412-2734 (TTY 711) 4 ﬁSU_j S84 1UNAY

I GSAMS FEMNAIIAIIMENIFA WEUHS
ﬂjiinn UhnﬁﬂjﬁjjiﬁjjmﬁnjjnHﬁ ni—ﬂﬁjnmsﬁhiuﬁ
Sjﬁjngnimg 1-877-412-2734 (TTY 711) 4 iuNAY

S'I]LMS HSﬁﬁiGiS‘j[ﬁﬂ

&3 (Simplified Chinese)

W MREFEUCHEHEIR IR EXE
1-877-412-2734 (TTY 711)° FEA I BIMNEIRHEH XTI TRE
ATBEBNFIARSS » BIUN S XA KFIRFIE IR
{EEVAH - B 1-877-412-2734 (TTY 711)° XLEARSS
#EREER

¥Reh (Traditional Chinese)

AR MREEELUCHEBSESEYN BRE
1-877-412-2734 (TTY 711)° ﬁﬁ%f‘a)\iﬁl?ﬂ tE BhAN
ARFS BIEN S XA KFRERIX o T2 1-877-412-2734
(TTY 711)° BLERFE B R ER -

(Farsi) oyl

S by SaS 393 ) 4 ssales e Sl el
Olass g 0SS .S Lelad (TTY 711) 1-877-412-2734 |,
bubgu\{yb} s wiile gAJ_glsw‘_;bl.)Jl)Bl uo_gM
(TTY 711) 1 877412 2734 L .ol 35590 35 Sy Boy>

g se Al G180l wleas ol 0y S elad

H5433_25IRMM001a_C
CalOptima Health, A Public Agency

doxudl (Gujarati)

el UL 93l dHA dHIRL HIMHE HEEH] 3R Sl dl 2L
4R UR sl 52U 1-877-412-2734 (TTY 711). [dsaidt
Alsl HIZ AU 24 A, BH § algset A HI2| Bl-2ui ueL
gdldoyl Guetetl 8. Sid 52A: 1-877-412-2734 (TTY 711).
L Al (A Budet! 8.4 A AL Hgd .

&4 (Hindi)

& & 3FTR 3MTUeh! (U=t 9ToT & SEEGL el ST ehdT &
arl 1-877-412-2734 (TTY 711) UR ohicd he | SIRTeAdT Tt

AT h ol TgrraT 3R Gad, Sid siet 3R 98 fiie & off
ST U &1 1-877-412-2734 (TTY 711) WR &l

H<| T Jard A: greeh Bl

Hmoob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj
hom lus hu rau 1-877-412-2734 (TTY 711). Mugj
cov kev pab txhawb thiab kev pab cuam rau cov
neeg xiam oob ghab, xws li puav leej muaj ua cov
ntawv su thiab luam tawm ua tus ntawv loj. Hu
rau 1-877-412-2734 (TTY 711). Cov kev pab cuam
no yog pab dawb xwb.

H#:E (Japanese)
ARHAZETONSHIRERIGE (X 1-877-412-2734
(TTY 711) ABEZELTZ TV EFOERPNFED
IARTRBRE, BEHWESEFELEOHDIHDH—EX

HAELTWET, 1-877-412-2734 (TTY 711) A&
BEECTEE VY, TS — RIS TRELTLET,

=0 (Korean)

RO At St A ZE =8 1 HNOAH
1-877-412-2734 (TTY 711) Z 2OSHMA|R, HXILL
2 X2 = EMQF 20| I*OH?f JFe BE2 fet =231t

HHl*E 0|2 7tsEtL|Ct. 1-877-412-2734 (TTY 711)
HO R oISt A2, 023t MH|AE= 222 HSELICL

w1 (Laotian)

J=ma: ﬁwhuﬁejmuaawéoallﬁsmw1masjui1uhﬁim
0 1-877-412-2734 (TTY 711). wuaawaaatmeua.
nMui3nmugHauauiimu Zuien=sunidusnasuyuua:
mOwUTUIIEJ;(U]LTU]m'IlU 1-877-412-2734 (TTY 711). nu
gamuumiudsieasignalan.

Portugués (Portuguese)

ATENCAO: Se vocé precisar de ajuda no seu idioma,

ligue para 1-877-412-2734 (TTY 711). Servigos e
auxilio para pessoas com incapacidades, como
documentos em braile ou impressos com letras
grandes, também estao disponiveis. Ligue para
1-877-412-2734 (TTY 711). Esses servicos sdo gratuitos.



Mien

LONGC HNYOUV JANGX LONGX OC: Beiv taux

meih giemx longc mienh tengx faan benx

meih nyei waac nor douc waac daaih lorx taux
1-877-412-2734 (TTY 711). Liouh lorx jauv-louc tengx
aengx caux nzie gong bun taux ninh mbuo wuaaic
fangx mienh, beiv taux longc benx nzangc-pokc bun
hluo mbiutc aengx caux aamz mborqv benx domh
sou se mbenc nzoih bun longc. Douc waac daaih
lorx 1-877-412-2734 (TTY 711). Naaiv deix nzie weih
gong-bou jauv-louc se benx wang-henh tengx mv
zuqc cuotv nyaanh oc.

YAt (Punjabi)

fors fe8: 7 3078 mirust s f€g Hee € 83 J 3T a8
33 1-877-412-2734 (TTY 711). »iuga B Bt A3
w3 A, e fa g% i3 Wt syt f:dg erzen, &
BUsEy g5 | % a3 1-877-412-2734 (TTY 711) feg
Aee a3 75|

Romana (Romanian)

ATENTIE: In cazul in care aveti nevoie de ajutor

in limba dvs., sunati la 1-877-412-2734 (TTY 711).
Sunt disponibile, de asemenea, ajutoare si

servicii pentru persoanele cu dizabilitati, precum
documente in limbaj Braille si cu caractere marite.
Sunati la 1-877-412-2734 (TTY 711). Aceste servicii
sunt gratuite.

Pycckuii (Russian)

BHVMAHWE! Ecnin BaM Hy>XXHa NoMoLLb Ha
BalLleM POAHOM SA3bIKe, 3BOHUTE N0 HOMepY
1-877-412-2734 (niHna TTY 711). Takke
NpesoCTaBNAOTCA CPeACTBaA U YCIYr ANS NtoAel
C OrpaHNYeHHbIMW BO3MOXHOCTAMW, HanpumMep
AOKYMEHTbI KPYMHbIM LWPUGTOM UAu LWpUGTOM
bpalinsa. 3BoHuTe No Homepy 1-877-412-2734
(nmHna TTY 711). Takne ycnyrv npeaoCcTaBAsroTCA
6ecnnaTtHo.

Espaiiol (Spanish)

ATENCION: si necesita ayuda en su idioma,

llame al 1-877-412-2734 (TTY 711). También
ofrecemos asistencia y servicios para personas con
discapacidades, como documentos en braille y con
letras grandes. Llame al 1-877-412-2734 (TTY 711).
Estos servicios son gratuitos.

Tirkge Etiket (Turkish)
DIKKAT: Kendi dilinizde yardima ihtiyaciniz varsa

1-877-412-2734 (TTY 711) numarali telefonu arayin.

Braille alfabesi ve buyuk harflerle yazilmis belgeler
gibi engellilere yonelik yardim ve hizmetler de
mevcuttur. Call: 1-877-412-2734 (TTY 711). Bu
hizmetler Ucretsizdir.

Tagalog (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa
iyong wika, tumawag sa 1-877-412-2734 (TTY 711).
Mayroon ding mga tulong at serbisyo para sa
mga taong may kapansanan, tulad ng mga
dokumento sa braille at malaking print. Tumawag
sa 1-877-412-2734 (TTY 711). Libre ang mga
serbisyong ito.

mu1lne (Thai)

lUsansiu: KiaRgudavAsANUEIgIkdIuMuIuavALU
nssm[nsnwnIUnhmatau 1-877-412-2734 (TTY 711)
uannl gowSaulRANUYIYIKIDUAzUSMSIY 9 S1KSU
yAAaNDA2IUWATS WU Aascv q Nidudnusiusad |
lazlenansNWuWa e Mdnuysuualkey aseulnsAwilun
Ku1glay 1-877-412-2734 (TTY 711) ludmigonedksu
uSmsikanl

YkpaiHcbKa (Ukrainian)

YBATA! [0 Bam noTpibHa fonomMora BaLloko
PILAHOIO MOBOIO, TeniepOHyiTe Ha HOMep
1-877-412-2734 (TTY 711). Ttoan 3 o6MeXXeHNMU
MOXJINBOCTAMM TaKOX MOXYTb CKOPUCTATUCS
AOMOMDKHMMM 3acobamm Ta nocayramu,
Hanpuknag, oTpMMaTn JOKYMEHTU, HaZpyKOBaHI
wpwrdTom bpalina Ta BeNMKNUM LWpUPTOM.
TenedoHyrite Ha HoMmep 1-877-412-2734 (TTY 711).
Ll nocnyrmn 6e3KoLUTOBHI.

P & gayl (Urdu)
S JB85 o @303 S 348 e b3 il o5l ST sl
ol slaal ) _S 31,81 seinm (711 TTY) 1-877-412-2734

Gletws g1 Olagliws wo Sy <3 gl Ly cane c Oloas
(711 7TTY) 1-877-412-2734 S _ o

cu o Wlass o

Tiéng Viét (Viethamese)

CHU Y: Néu quy vi can trg gilip bang ngén ngir cta
minh, vui long goi s6 1-877-412-2734 (TTY 711).
Chuing téi cling ho trg va cung cdp cac dich vu
danh cho ngudi khuyét tat, nhu tai liéu bang chir
nGi Braille va chir khé I6n (chir hoa). Vui long goi
s6 1-877-412-2734 (TTY 711). Cac dich vu nay déu
mién phi.



NONDISCRIMINATION NOTICE

Discrimination is against the law. CalOptima Health OneCare (HMO D-SNP), a Medicare Medi-Cal
Plan follows State and Federal civil rights laws. CalOptima Health OneCare does not unlawfully
discriminate, exclude people, or treat them differently because of sex, race, color, religion,
ancestry, national origin, ethnic group identification, age, mental disability, physical disability,
medical condition, genetic information, marital status, gender, gender identity, or sexual
orientation.

CalOptima Health OneCare provides:
e Free aids and services in a timely manner to people with disabilities to help them
communicate better, such as:
v" Qualified sign language interpreters

v Written information in other formats (large print, audio, accessible electronic formats,
other formats)

e Free language services in a timely manner to people whose primary language is not
English, such as:

v' Qualified interpreters
v" Information written in other languages

If you need these services, contact CalOptima Health OneCare, 24 hours a day, 7 days a week,
by calling 1-877-412-2734. If you cannot hear or speak well, please call TTY at 711. Upon
request, this document can be made available to you in braille, large print, audiocassette, or
electronic form. To obtain a copy in one of these alternative formats, please call or write to:

CalOptima Health OneCare
505 City Parkway West
Orange, CA 92868

1-877-412-2734 (TTY 711)

HOW TO FILE A GRIEVANCE

If you believe that CalOptima Health OneCare has failed to provide these services or unlawfully
discriminated in another way on the basis of sex, race, color, religion, ancestry, national origin,
ethnic group identification, age, mental disability, physical disability, medical condition, genetic
information, marital status, gender, gender identity, or sexual orientation, you can file a
grievance with CalOptima Health OneCare Grievance & Appeals Resolution Services. You can file
a grievance by phone, in writing, in person, or electronically:

e By phone: Contact CalOptima Health OneCare, 24 hours a day, 7 days a week, by calling
1-877-412-2734. Or, if you cannot hear or speak well, please call TTY at 711.

e Inwriting: Fill out a complaint form or write a letter and send it to:
CalOptima Health Grievance and Appeals
505 City Parkway West
Orange, CA 92868

e In person: Visit your doctor’s office or CalOptima Health OneCare and say you want to file
a grievance.

e Electronically: Visit CalOptima Health OneCare’s website at
www.caloptima.org/OneCare.




OFFICE OF CIVIL RIGHTS -
CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES

You can also file a civil rights complaint with the California Department of Health Care Services,
Office for Civil Rights by phone, in writing, or electronically:

e By phone: Call 1-916-440-7370. If you cannot speak or hear well, please call 711
(Telecommunications Relay Service).

e In writing: Fill out a complaint form or send a letter to:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Complaint forms are available at http://www.dhcs.ca.gov/Pages/Language Access.aspx.

e FElectronically: Send an email to CivilRights@dhcs.ca.gov.

OFFICE OF CIVIL RIGHTS -
U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES

If you believe you have been discriminated against on the basis of race, color, national origin,
age, disability or sex, you can also file a civil rights complaint with the U.S. Department of
Health and Human Services, Office for Civil Rights by phone, in writing, or electronically:

e By phone: Call 1-800-368-1019. If you cannot speak or hear well, please call
TTY 1-800-537-7697.

e In writing: Fill out a complaint form or send a letter to:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

Complaint forms are available at http://www.hhs.qov/ocr/office/file/index.html.

e Electronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

CalOptima Health OneCare (HMO D-SNP), a Medicare Medi-Cal Plan, is a Medicare
Advantage organization with Medicare and Medi-Cal contracts. Enroliment in CalOptima
Health OneCare depends on contract renewal. Call CalOptima Health OneCare Customer
Service toll-free at 1-877-412-2734 (TTY 711), 24 hours a day, 7 days a week. Visit us

at www.caloptima.org/OneCare.


https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

o CalOptima Health

CalOptima Health, A Public Agency
P.O. Box 11063
Orange, CA 92856-8163

www.caloptima.org

Stay Connected With
CalOptima Health

Look for Our Text Message Number

CalOptima Health OneCare sends text messages from a special number:
225678 (CALOPT). This makes it easy to know that our messages are
real and important.

You might get texts about:

o Reminders for checkups, screenings or flu shots

o Benefits and services available to you / A3

o Tips to help you stay healthy ‘B

Be sure to save 225678 so you don't miss important updates!
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