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eCare

CalOptima Health

MAau don Yéu cau Ghi danh vao
CalOptima Health OneCare (HMO-SNP), a Medicare Medi-Cal Plan

Ai c6 thé str dung mau don nay?
Nhirng ngudi c6 Medicare muén gia nhap vao mot
Chuang trinh Medicare Advantage

Dé gia nhap vao mét chuong trinh, quy vi phai:
+ La cdng dan Hoa Ky hoac cu trd hgp phap tai
Hoa Ky
+ So6ng trong khu vuc phuc vu ctia chuong trinh

Quan trong: D& gia nhap vao mot Chuang trinh
Medicare Advantage, quy vi phai c6 ca:

+ Medicare Phan A (Bao hiém Bénh vién)

« Medicare Phan B (Bao hiém Y té)

Khi nao thi t6i sr dung mau don nay?
Quy Vi 6 thé gia nhap vao mot chuong trinh:
« Trong khoang thdi gian tir ngay 15 thang 10
dén ngay 7 thang 12 mdi nam (dé sy dai tho
bat dau tir ngay 1 thang 1)
+ Trong vong 3 thang khi lan dau tién nhan dugc
Medicare
+ Trong mot s6 tinh hudng nhat dinh ma quy vi
dugc phép gia nhap hoac chuyén déi chuong
trinh

Xin vao trang mang Medicare.gov dé tim hiéu thém
vé viéc khi nao quy vi c6 thé ghi danh cho mét
chuong trinh.

Toi can nhirng thdng tin gi d€ hoan tat mau don
nay?

SO Medicare clia quy Vi (sO trén thé Medicare

mau do, trang va xanh duong clia quy Vi)

+ Dia chi thudng tru va so dién thoai cda quy vi
Luu y: Quy vi phai hoan tat tat ca cdc muc trong
Phan 1. Cac muc trong Phan 2 la khong bat budc —
quy vi sé khong bi tr chéi sy dai tho vi quy vi khong
dién cac muc nay.

Xin nhé rang:
« Né&u quy vi gia nhap vao chuong trinh trong

giai doan ghi danh mé& réng vao mua thu
(tr ngay 15 thang 10 dén ngay 7 thang 12),
chuong trinh phai nhan dugc mau don da dién
day du cta quy vi trudc ngay 7 thang 12.

Viéc gi sé xay ra tiép theo?

Xin gri mau don da dién day da va ky tén cda quy

vi dén:

CalOptima Health OneCare (HMO D-SNP)

505 City Parkway West, Orange, CA 92868

Khi ho ti€n hanh yéu cau gia nhap clia quy vi, ho sé

lién lac v&i quy vi.

Lam thé nao dé tdi duoc trg gitp véi mau don

nay?

Xin goi cho chuong trinh CalOptima Health

OneCare & s6 1-877-412-2734. Ngudi sir dung may

TTY c6 thé goi s6 711.

Hodc, goi Medicare & s6 1-800-MEDICARE
(1-800-633-4227). Ngudi s&r dung may TTY cé thé
goi s6 1-877-486-2048.

En espafiol: llame a OneCare al 1-877-412-2734.
TTY al 711 o0 a Medicare gratis al 1-800-633-4227
y oprima el 2 para asistencia en espafol y un
representante estara disponible para asistirle.

Nhirng thanh vién dang bi tinh trang v6 gia cu
« Né&u quy vi mudn tham gia vao mot chuong
trinh nhung khéng c6 noi thudng tra, thi Hop
thu Buu dién, dia chi nha tam trd hodc phong
kham, hodc dia chi noi quy vi nhan thu (thi du
nhu cac chi phiéu an sinh xa hoi) ¢ thé dugc
xem nhu la dia chi thudng trd cla quy vi.

Theo Dao Luat Gidm Thiéu Gidy Tt cia ndm 1995, khéng ¢ ngudi nao dugc yéu cau phai trd 10i cho viée thu thap thong tin trir khi trén d6 cho thdy mot s6 kiém soat OMB hgp 1&. S6 kiém soat
OMB hgp 1 cho sy thu thap nay 1a 0938-1378. Thai gian yéu cau dé hoan tt sy thu thap thong tin nay udc tinh trung binh 1 20 phdt cho méi cau trd 10, bao gdm thdi gian doc huéng dan, tim
kiém ngun dir liéu dd cd san, va thu thap di liéu can thiét, va hoan tat va xem xét thong tin dugc thu thap. Néu quy vi c6 bat ky nhan xét nao vé su chinh xdc clia (cac) thdi gian udc tinh hoac dé
nghi dé cai thién mau don nay, xin gi thu dén: CMS, 7500 Security Boulevard, Attn: PRA Reports Clearance Officer, Mail Stop C4-26-05, Baltimore, Maryland 21244-1850.

QUAN TRONG
Xin dirng giri mau don nay hodc bat ky tai liéu nao c6 thdng tin ca nhan clia quy vi (nhu héa don thanh toan, khoan thanh toan, hd so'y té v.v...) dén Vén phong PRA
Reports Clearance. Bat ky tai liéu nao chiing t6i nhan dwg'c ma khong lién quan dén viéc cai thién mau don nay nhw thé nao hodc khé khan khi thu thap théng tin (da néu
trong OMB 0938-1378) déu s& bj hily bo. Tai liéu s& khéng duwgc lwu giit, xem xét, hodc chuy&n dén cho chwong trinh. Xin xem phan “Viéc gi s& xay ra ti€p theo?” trén trang

nay dé glri mau don da dién day da cha quy vi dén chuong trinh.
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Phan 1 - Can dién day da tat ca cac muc trén trang nay
(trtr nhirng muc dugc danh dau la khong bat budc)

Xin chon chuwong trinh quy vi mudn gia nhap:
O CalOptima OneCare Complete (HMO D-SNP) - $0 mdi thang

O CalOptima OneCare Flex Plus (HMO D-SNP) - $0 méi thang

TEN: HO: [Khdng bat budc: Chir viét tat cia Tén dém]:
Ngay sinh: (Thang/Ngay/Nam) Gidi tinh: S6 dién thoai:
( / / ) ONam ONUT

Dia chi dudng clia noi Thudng trd (Xin dung dién HOp thu Buu dién. Luu y: BG6i véi nhirng ca nhan dang bi
tinh trang vé gia cu, HOp thu Buu dién co6 thé dugc xem nhu la dia chi thudng tra cla quy vi.):

Thanh phé: [Khdng bat budc: Quan]: Ti€u bang: Ma s6 vung:

Dia chi nhan thu, néu khac vai dia chi thudng tra clia quy vi (CO thé dién Hop thu Buu dién):
Dia chi dudong: Thanh phé: Tiéu bang: Ma s6 vung:

Thong tin Medicare ctia quy vi

S6 Medicare: - -

Xin tra 1o nhirng cau héi quan trong sau day:

Ngoai chuong trinh CalOptima Health OneCare, quy vi sé cé su dai tho thudc theo toa (nhu Co quan Cyu
Chién binh (VA), TRICARE) nao khac khéng? O Cé OKhéng

Tén cla su dai tho khac: S6 thanh vién cda su dai tho nay: S6 nhém cla su dai tho nay:

Quy vi c6 dugc ghi danh vao chuang trinh Medicaid (Medi-Cal) cda tiéu bang clia quy vi khong?
OC6 OKhéng
Néu “cé,” xin cung cap s6 Medicaid gom 9 chir s6 clia quy vi (S6 Chi Muc Thanh Vién (CIN)):

QUAN TRONG: Xin doc va ky tén & bén du¢i:

« T6i phai gilt cd hai phan Bénh vién (Phan A) va Y té (Phan B) dé dugc & lai trong chuong trinh
CalOptima Health OneCare.

« Bang viéc tham gia vao chuong trinh Medicare Advantage nay, toi hiéu rang CalOptima Health
OneCare sé& chia sé thong tin cla t6i vai Medicare, Medicare c6 thé str dung nhirng théng tin nay dé
theo di viéc ghi danh cda toi, dé thuc hién viéc chi tra, va cho nhirng muc dich khac dugc luat Lién
bang cho phép, luat cling cho phép viéc thu thap théng tin nay (xem Théng bao vé Bao luat Quyén
riéng tu bén dudi). Viéc quy vi trd |6i cho mau don nay la tu nguyén. Tuy nhién, viéc khdng tra 16i cé
thé anh hudng dén viéc ghi danh vao chuong trinh.
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« T6i hiéu rang téi chi cé thé dugc ghi danh vao mét chuong trinh Medicare Advantage tai mét thoi
diém - va rang viéc ghi danh vao chuong trinh nay sé tu ddng cham durt tinh trang ghi danh clia
t6i véi mot chuong trinh Medicare Advantage khac (diéu nay khdng dp dung cho cac chuong trinh
Medicare Advantage Tra phi cho tirng Dich vu Tu' nhan (MA PFFS), chuong trinh Medicare Advantage
Tai khodn Tiét kiem Y té€ (MA MSA)).

« T6i hiéu rang khi su dai tho CalOptima Health OneCare cla toi bat dau, t6i phai nhan tat ca cac phuc
lgi y té va thudc theo toa clia téi tir chuong trinh CalOptima Health OneCare. Cac phuc lgi va dich vu do
CalOptima Health OneCare cung cap va c6 trong tai liéu “Cadm nang Thanh vién (Minh dinh Sy dai tho)”
cUa CalOptima Health OneCare (con dugc goi la hgp dong véi thanh vién hodc théa thuan véi nguoi
ghi danh) sé dugc dai tho. Chuong trinh Medicare hoac chuong trinh CalOptima Health OneCare sé
khéng chi tra cho cac phuc lgi hodc dich vu khdng dugc dai tho.

« Thong tin trén mau don ghi danh nay 1a chinh xac theo su hiéu biét t6t nhat cda toi. Toi hiéu rang néu
t6i c6 tinh cung cdp théng tin sai lac trong mau don nay, tdi sé bi rdt tén ra khdi chuong trinh.

« Toi hiéu rang chtr ky cda t6i (hodc chir ky cia ngudi dugc Gy quyén hop phap dé thay mat cho t6i) trén
mau don nay c6 nghia rang t6i da doc va hi€u nodi dung ctia don ghi danh nay. Néu mét ngudi dai dién
dugc Gy quyén (nhu da miéu ta & trén) ky tén, chr ky nay chirng nhan rang:

1. Ngudi nay dugc Gy quyén theo luat ctia Tiéu bang dé hoan tat viéc ghi danh nay, va
2. C6thé cung cap tai liéu vé viéc Gy quyén nay khi Medicare yéu cau.

Chir ky: Ngay hom nay:

Néu quy vi la ngudi dai dién dugc Uy quyén, xin ky tén & trén va dién vao nhirng muc sau:

Tén: Pia chi:

S6 dién thoai: M6i quan hé véi ngudi ghi danh:

Phan 2 - Tat ca cac muc trén trang nay la khéng bat budc

Viéc tra 167 nhirng cau héi sau day la chon lya ctia quy vi. Quy vi khong bi tir chéi su dai tho vi
quy vi khong cung cap cau tra loi.

Quy vi c6 phai la ngudi gbc Tay Ban Nha, ngudi La-tinh hoac ngudi Tay Ban Nha khong? Xin chon tat ca
nhirng chon lya phu hgp.

O Khdng, khdng phai la ngudi goc Tay Ban Nha, ngudi goc La-tinh hodc ngudi Tay Ban Nha

O Phai, la ngudi Mé Tay Ca, Ngudi My goc Mé Tay Ca hodc Ngudi Mé Tay Co sinh séng tai My

O Phai, la ngudi Puerto Rico

O Phai, la nguai Cuba

O Phai, la ngudi goc Tay Ban Nha, nguai La-tinh hodc nguai Tay Ban Nha khac

O T6i chon khong tra 1&i cau héi nay.

Chuing tc clia quy vi la gi? Xin chon tat ca nhirng chon lua phu hgp.

O Ngudi My Ban dia hodc Ngudi Ban O Ngudi My Da Ben hoac 0O Ngudi Da Trang

dia Alaska Ngudai My Goc Phi Chau [0 T6i chon khéng tra 10i cau
Nguai A Chau: ] Ngudi Ban Dia X&r Hawaiiva  héi nay.

O Nguoi An D6 goc A Chau Ngudi Bao Thai Binh Duong:

O Ngudi Trung Hoa O Nguoi Bao Guam hodc

O Ngudi Phi Luat Tan Ngudi Chamorro

O Ngudi Nhat O Ngudi Ban bia X&r Hawaii

O Ngudi Han Quéc O Ngudi Samoan

O Ngudi Viét O Ngudi Bao Thai Binh Duong

O Ngudi A Chau Khac Khac
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Ngoai tiéng Anh, xin chon mét ngén nglr ma quy vi mudn chiing t6i st dung dé glri thong tin cho quy vi.
O Tiéng TAy Ban Nha O Tiéng Viét O Tiéng Trung Pong O Tiéng A Rap
O Tiéng Trung Quéc O Tiéng Han Quoc

Xin chon néu quy vi muén ching toi glri thong tin cho quy vi bang mét dinh dang 6 thé truy cap dugc.
O Chir néi Braille OKhéchtrinlén  OPfathudm  ODiadrliéu

Xin lién lac v6i chuong trinh CalOptima Health OneCare & s6 1-877-412-2734 néu quy vi can thong tin

bdang mat hinh thirc ¢6 thé xem dugc, ngoai nhitng hinh thirc dugc liét ké & trén. Van phong cuia ching

toi lam viéc thir Hai dén thir S4u tir 8 gio sdng dén 5 gid chiéu. Ngudi sir dung may TTY ¢6 thé goi s6

711.

Quy vi ¢6 di lam khéng? Ngudi phdi ngau clia quy vi ¢6 di lam khéng?
OC6é 0OKhéng OC6 0OKhéng

Xin liét ké bac st gia dinh (PCP), phong khdm, hodc trung tam y té clia quy vi:

For individuals helping enrollee with completing this form only

Complete this section if you're an individual (i.e. agents, brokers, SHIP counselors, family members, or
other third parties) helping an enrollee fill out this form.

Name: Relationship to enrolle:
Signature: National Producer Number (Agents/Brokers only):

Effective Date of Coverage:

IEP: AEP: SEP: ICEP (type):

THONG BAO VE PAO LUAT QUYEN RIENG TU'
Trung Tam Céc Dich Vu Medicare & Medicaid (Centers for Medicare & Medicaid Services, CMS) thu thap théng tin tir cac chuong trinh Medicare dé theo dai viec
ghi danh ctia ngudi thu hudng vao cac Chuong trinh Medicare Advantage (MA), d€ cai thién dich vu cham soc, va dé chi tra cho cac phuc lgi Medicare. Muc 1851
va 1860D-1 clia Pao ludt An sinh Xa hdiva 42 CFR §§ 422.50, 422.60, 423.30 va 423.32 cho phép viéc thu thap nhimng théng tin nay. CMS ¢ thé sir dung, tiét 16
va trao déi dif liéu ghi danh tr nhirng ngudi thu hudng Medicare, nhu dugc ghi ré trong Théng bdo vé Hé théng Ho sa (System of Records Notice, SORN) “Thuéc
Theo Toa clia Medicare Advantage (MARX)", Hé thEng S6 09-70-0588. Viéc quy vi tra 161 cho mau don nay 1a tu nguyén. Tuy nhién, viéc khdng trd 16 c6 thé anh
hudng dén viéc ghi danh vao chuong trinh.

CalOptima Health OneCare (HMO D-SNP), a Medicare Medi-Cal Plan, la mét chuang trinh Medicare Advantage c6 hgp dong
véi Medicare va Medi-Cal. Viéc ghi danh gia nhap CalOptima Health OneCare tuy thudc vao viéc gia han hogp dong. CalOptima
Health OneCare tuan th{ luat dan quyén hién hanh cta lién bang va khdng phan biét déi xtr dua trén chiing toc, mau da,
ngudn goc qudc gia, tudi tac, tinh trang khuyét tat hay gidi tinh. Xin goi van phong Dich Vu CalOptima Health OneCare &

s6 mién phi 1-877-412-2734 (TTY 711), 24 gid mdt ngay, 7 ngay mot tuan. Xin vao trang mang clia chiing toi tai www.
caloptima.org/OneCare.
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