&% OneCare

CalOptima Health

- TER TOGETH

‘ CalOptima Health OneCare (HMO D-SNP), a Medicare Medi-Cal Plan

Nhac nhé:

Hay lam hen cho Budi kham Surc khée Tong quat Hang nam vdi bac s clia quy vi trong vong
3 thang sau khi tré thanh thanh vién CalOptima Health OneCare, sau dé la kham hang nam
dé gilr gin surc khoe.
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Thé CalOptima Health OneCare &more™

iéc Thé Phuc Vu Cho Cac Nhu Cau Cua Quy Vi
LI . |

l

C6é mét bat ngo ddc biét trong thu nhdn du'oc
hém nay: The OneCare &more ctia Carol!

Hmm, t6i nghi la ngay mai, t6i sé
thir dung thé tai ctra hang tap

héa. Truéc tién, tdi phai goi cho
OneCare dé yéu cau xe dua don.

O, that tuyét v&i! Thé
OneCare &more day roi!
Thé nay gilap t6i mua
hang tap héa va cac san
pham khéng can toa.

_\\‘W
Sdng hém sau, Carol di dén cura
hang tap héa tai dia phuong.

Xin chao, t6i mudn
yéu cau mot chuyén
di dén clra hang tap
héa vao ngay mai,
lic 10 gio sang.

T6i cling rat vui
khi duoc gap co!

?‘{fzmmz

Chiing téi c6 thé sdp xép chuyén di
cho ba. Ba chi cdn cho toi biét phdi
dén ba & ddu va dua dén cho nao.

‘ That tuyét voi khi dugc gap ba, Carol' X
Chuc ba c6 mét bubi mua sdm vui vé.

Khong gap van dé

May qua, thé
OneCare &more

dai tho cho cac

loai thuc pham

tuwoi va nhiéu
hon nira!

Hay tim hiéu dé biét viéc str dung thé
OneCare &more cla quy vi dé dang nhu thé

Goi 1-877-412-2734 (TTY 711) dé tim hiéu thém.

khi thanh toan bang
thé cta ba! Chic ba
mot ngay tot lanh.

‘L_ dung chiéc thé nay Ia| dé dang
dén nhu vay. Cdm on nhiéu!

eCare

CalOptima Health

&% On

Xem minh dinh phdc lgi mua hang tap hoa ctia CalOptima Health OneCare & Trang 9.



Nhan May bo
Huyét Ap MIEN PHI

h OneCare, quy vi c6 thé
i. Néu quy vi bi cao huyét
y do huyét ap cho quy vi.

Huyét ap 1a luc ddy mau vao thanh déng mach clia quy vi. Cac déng mach dua mau tur tim di dén cac
b6 phan khac clia co thé.

Cao huyét ap, con goi la tang huyét ap, la huyét ap cao han murc binh thudng. Bj huyét dp cao khién
quy vi ¢ nguy co bi bénh tim va dot quy.

Mdrc huyét ap binh thudng la dudi 120/80.

Pé nhan dugc may do huyét ap: Khi nao thi téi nén kiém tra huyét ap
1. Trudc tién, xin yéu cau van phong bacsixdc  cia minh?
nhan véi nha thudc rang ho cé thé cung cdp  +  Xin chac chan do huyét 4p cla quy vi tai
may theo toa thudc. nha theo dé nghi clia bac si.
2. Xin hoi bac stliéu ho co thé glriyéu cau truc — + Trudce budi kham vai bac sT, xin quy vi kiém
tiép dén nha thudc. tra huyét 4p clia minh va chia sé két qua
- Néu quy vi mudén mdy dugc giao dén tan vGi bac si.
nha, xin hoi van phong bac si xem liéu + S0 sanh cac chi s6 huyét &p do vao budi
nha thuéc cé thé giao dén nha clia quy vi. sédng va budi toi cla quy vi dé xem liéu cé
Néu quy vi muén dén nha thudc lay may su khdc biét nao I&n ma quy vi nén chia sé
do huyét &p clia minh, xin mang theo vdi bac st khong.

ban sao gidy yéu cau cla bac si.

Tim hiéu thém nhirng cach dé kiém soét va ngan ngtra chirng huyét ap cao bang cach trao déi véi
bdc s cla quy vi. £
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a TIEU DPUONG

Tién tieu duong: Co hoi dé Ngan ngura

bénh Tiéu duong

Tién tiéu duong lam tdng nguy co quy vi bi bénh
tiéu duong Loai 2 va nhiing van dé nghiém
trong khac vé strc khée. Tin vui la quy vi ¢6 thé
hanh déng ngay bay gid dé giam thiéu nguy co
bang nhing thay déi don gian trong 16i séng.

Quy vi c6 nguy co bi tinh trang tién

tiéu duong khdng?

Quy vi 6 thé bj tinh trang tién tiéu dudng trong

nhiéu nam nhung khéng cé triéu ching ro

rang. Tinh trang nay cé thé khéng dugc chdy
cho dén khi xuat hién cac van dé vé suirc khoe
nhu bénh tiéu duong Loai 2. Xin trao doi vdi bac
si clia quy vi vé viéc kiém tra lugng dudng trong
mau hang nam néu quy vi c6 bat ky yéu to rui
ro nao déi véi bénh tién tiéu dudng:

e Bjthua can

o TU 45 tudi trd 1én

« C6 chame, anh chi em bi bénh tiéu duong
Loai 2

+ Hoat dong thé chat it hon 3 lan mét tuan

* TlUng bi bénh tiéu duong thai ky (tiéu duong
khi mang thai) hodc sinh con nang hon
9 pounds

* Bjhoi chding budng trirng da nang

¢ Thudc moét chiing tdc hodc sac tdc nhat dinh

Bi tién tiéu dudng la mot budc ngoat

— hay di dung huéng

Néu khéng hanh déng, tinh trang tién tiéu

duong o thé dan dén bénh tiéu dudng Loai 2.

Nhung chi can nhiing thay déi nhé, quy vi cé thé

giam b&t nguy co. Dudi day la cach thuc hién:

* Chi gidam tir 5% dén 10% trong lwgng clia
co thé hoac la tir 10 dén 14 pounds déi véi
mot ngudi nang 200 pound.

* Hay van dong! bat muc tiéu can hoat déng
thé chat it nhat 1a 150 phut mai tuan — chi
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Tin vui la quy vi co thé
hanh dong ngay bay gio
dé gidm thiéu nguy co
bdng nhitng thay doéi don
gidn trong 161 song.

30 phut méi ngay, 5 ngay mét tuan, chang
han nhu di bd nhanh.

Quy vi can trg gitip? Chung t6i ludn
san sang tro gitp cho quy vi!

La thanh vién CalOptima Health, quy vi ¢ thé
nhan dich vu hudng dan cham séc suc khée
mién phi. Ching toi ¢ thé hudng dan quy vi
hoc nhitng k§ ndng mdi, thiét lap va dat dugc
cac muc tiéu, va gitr virng tinh than trén hanh
trinh ngan nglra bénh tiéu dudng clia minh.
Xin goi van phong Dich Vu & s6 mién phi
1-888-587-8088 (TTY 711), th(r Hai dén thr Sau,
tlr 8 gior séng dén 5:30 chiéu dé bat dau ngay
hoém nay! Chung téi c6 nhan vién ndi cung ngbn
ngl vai quy vi. £



a KHAM TAM SOAT UNG THU

Tiép Tuc Thuc Hién Cac Budi Xét
Nghiém Tam Soat Bénh Ung Thu
Xét nghiém bénh ung thu sdm cé thé gitp quy vi tim thay cac té bao ung thu trudc khi

ching phat trién hodc lan ra khap co thé. Tiép tuc thyuc hién cac xét nghiém tam soéat c6 thé
gilip quy vi phat hién bénh sém va trénh sy cham tré trong viéc diéu tri. Dudi day la mot vai xét

nghiém quy vi khdng nén tri hoan:

Kham tam soat bénh ung thu vu

Ai cling c6 thé mac bénh ung thu vu, bat ké
gidi tinh nao. Xin trao déi véi bac st cla quy vi
vé viéc thuc hién chup quang tuyén va. Chup
quang tuyén vu sé chup hinh anh quang tuyén
X tlng bén vi dé kiém tra bénh ung thu, la can
bénh thudng khdi phat & do tudi 40. Néu cé
bat ky quan ngai nao, quy vi sé duagc lién lac dé
dugc xét nghiém thém.

Kham tam soat bénh ung thu dai

truc trang

Khi quy vi 45 tudi, hay trao doi véi bac sTve viéc
thr nghiém bénh ung thu dai truc trang. Nguy
co mac bénh ung thu dai truc trang thuong
tang theo doé tudi cla quy vi.

Hién dang cé nhiéu hinh thic xét nghiém bénh

ung thu dai truc trang, bao gom:

« Thtr nghiém phan (Thd Nghiém Phat Hién
Mau An Trong Phan (Fecal Occult Blood Test,
FOBT) hoac Th& Nghiém Hdéa Mién Dich
Trong Phan (Fecal Immunochemical Test,
FIT) — La mot thdr nghiém dugc thuc hién tai
nha, str dung b thir nghiém ma quy vi nhan
dugc tir bac st dé thu thap mau phan
Noi Soi bai Trang Sigma Linh Hoat — Day
la thr nghiém s dung mét 6ng linh hoat dé
xem phan dudi cla dai trang va truc trang
bang mot chiéc may quay nhd nham kiém
tra moi van dé, polyp hoac dau hiéu sém cua
bénh ung thu

-
¥
& .

Truy tam sém
. dé song lau

khong chi vi
ung thu.

Quan Cam, hay truy tam sém

NGi soi dai trang — Th{ nghiém nay tuong
tu nhu ndi soi dai trang sigma, ngoai tru viéc
béc ST co thé xem toan b dai trang dé kiém
tra polyp va mét sé bénh ung thu

+ Chup hinh Pai Trang Bang Chup Cat Lép
Vi Tinh (Computed Tomography, CT) (ni
soi rudt) — s dung chup quang tuyén X dé
chup hinh anh toan b6 dai trang dé bac s
xem xét

Xin trao d6i véi bac st dé biét thir nghiém nao pht
hop nhat v&i quy vi va tan suat quy vi nén thuc
hién thd nghiém. Bé gitip quy vi gilr gin stc khoe,
viéc phat hién bénh ung thu sém la rat quan
trong dé quy vi cé thé dugc diéu tri ngay 1ap tuc.

DE tim hiéu thém, xin vao trang mang:
www.caloptima.org/cancer. £
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@ @ CAC LOAI THUOC

Hay Hoi Bac ST: Tai Sao Viéc Quy Vi
Dung Thudc Lai Rat Quan Trong

Bac si Steven Arabo, Giam déc Y té cla
CalOptima Health, trd 161 cac thac mac clia quy vi.

1.

Tai sao bac si lai héi vé viéc tdi c6 dung
thudc hay khéng? BAc si clia quy vi can
biét viéc nay dé co thé cung cap dich vu
cham séc tét nhat.

Néu t6i khong dung thudc ciia minh

thi sao? Néu quy vi quén liéu thudc hoac
ngung dung thudg, tinh trang strc khde cla
quy vi cé thé trd nén toi té hon, va quy vi cd
thé phai kham vdi bac st nhiéu hon.

Lam cach nao dé t6i nhé udng thudc?
Quy vi c6 thé dat béo thirc, sir dung hop
dung thuéc hoac nho ngudi cham séc nhac
nh& quy vi.

T6i nén lam gi néu thudc lam t6i cam
thay khé chiu? bing ngung dung thubc
ma khéng trao déi trudc véi bac st cda quy
vi. Goi cho béac si clia quy vi dé gidi thich

vé van dé ma quy vi gap phai. Bac sT co thé
thay déi liéu lugng hoac cho quy vi dung
thir mot loai thudc khac.

Toi cAm thay d& hon nhiéu. T6i c6 thé
ngung dung thudc dugc khong? Khong.
Quy vi van nén dung mot sé loai thuéc ngay
ca khi cam thay khoe. Ludn kiém tra vdi bac st
trudc khi ngung dung bat ky loai thuéc nao.
T6i phai dung thuéc cia minh nhu thé
nao? Hay hoi bac st hodc dugc s cla quy vi.
Thuodc tuvong duong ¢ tot nhu thudc
chinh hiéu khéng? C6. Thuéc tuong duong
cling hiéu qua nhu thuéc chinh hiéu va
thuong ton it chi phi hon. Hay héi bac st liéu
thudc tuong duong cé phu hgp vdi quy Vi

6 | Ban Tin Thanh Vién OneCare

10.

Quy vi van nén dung mot s
logi thubc ngay cd khi cam thay
khée. Lubn kiém tra vdi bdc st
trudc khi ngung dung bat ky
loai thudc nao.

Néu téi khong du tién dé mua thudc thi
sao? Cac thanh vién OneCare Complete tra
muc tién phu phila $0 cho tat ca cac loai
thudc. Cac thanh vién OneCare Flex Plus tra
muc tién phu phi téi da la $4.90 cho cac loai
thuéc tuong duong va $12.15 cho cac loai
thudc chinh hiéu.

Néu tdi gap khoé khan dé di dén nha
thudc thi sao? Chuong trinh y té cla quy
vi, la OneCare, c6 thé dua dén quy vi.

Xin goi s6 1-866-612-1256 (TTY 711).

Néu t6i cé cac thac mac khac vé thudc
clla minh thi sao? Xin goi cho OneCare &
s6 mién phi 1-877-412-2734 (TTY 711),

24 gid mét ngay, 7 ngay mot tuan. £



Dudi bay La Cac Chuong Trinh Tang
Thudng Danh Cho Thanh Vién Cua
CalOptima Health Trong Nam 2025

CalOptima Health cung cap cac tang thudng cham sdc sic
khoe cho cac thanh vién OneCare hoi du diéu kién vi da

chi dong trong viéc cham séc strc khée clia ho. Cac tang
thudng dugc chuyén truc tiép vao thé OneCare &more™
clia ting thanh vién! Hién quy vi cé thé dién va gl mau don
nhan thuéng trén trang mang cla CalOptima Health tai
www.caloptima.org/HealthRewards. Néu quy vi can trg
gitip dién mau don nhan thudng qua dién thoai, xin goi van
phong Dich Vu OneCare & s6 mién phi 1-877-412-2734
(TTY 711), 24 gid mot ngay, 7 ngay mot tuan.

[ ___J

Kham nghiém Tam soat
Ung thu vi

Tang thudng tri gia $25
Cac thanh vién hoan tat viéc
chup quang tuyén truy tim
ung thu vd trong nam 2025

Kham mat cho Nguoi bi
Bénh Tiéu dudng

Téng thudng tri gia $25

Cac thanh vién dugc chan dodn
bi bénh tiéu dudng va hoan tat
viéc khdm mat bang cach lam
gian con nguai hoac kham véng
mac trong nam 2025

[ ]

Kham nghiém Tam soat
Ung thu Pai truc trang
Tang thudng tri gia $50
Cac thanh vién hoan tat viéc
ndi soi dai truc trang trong
nam 2025

Ban Tham dinh Rui ro
Strc khée

Tang thudng trj gia $25
Cac thanh vién da dén hanva
hoan tat ban Tham dinh RUi

ro Strc khée trong nam 2025
(khdng can nbp don)

-

[ ]

Budi kham Surc khée
Tong quat Hang nam
Téng thudng tri gia $50
Cac thanh vién hoan tat Budi
kham Surc khée Tong quét

Hang nam trong nam 2025
(khéng can ndp don)

-
Xét ngh!ém A1C cho
Bénh tiéu dudong

Tang thudng tri gia $25
Cac thanh vién dugc chan dodn

bi bénh tiéu dudng va hoan tat
xét nghiém A1C trong nam 2025

Kham Tam soat Bénh
Loang xuong

Tang thudng tri gia $25
Thanh vién da thuc hién kiém

tra do mat dé khoang trong
xuong trong nam 2025

Minh dinh: Quy vi phai dap (ng tat ca cac yéu cau vé viéc hgi du diéu kién cho chuong trinh tang thudng cham sdc strc khde dé
du diéu kién nhan tang thudng. Sau khi chdng toi nhan dugc mau don da hoan tat hodc héa don thanh toan tir budi kham cda quy
vi, can it nhét 5 ngay lam viéc dé tién hanh tang thudng cho quy vi. Khong thé ding ting thudng dé mua bia rugu, thudc 1, vi khi,
thé qua tang hodc vé sd. Quy vi chi dugc chdp thuan 1 1an moi nam dwong lich cho mai tang thudng cham soc strc khde. Cac tang
thudng durgc cung cap vdi sd lrgng c6 han. Chuong trinh nay c6 thé thay doi hodc cham dit bat cir ltic nao ma khong can thdng béo.
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B KHAM THEO DOI SAU KHI VAO PHONG CAP CU'U

Kham Theo D&i V&i Bac ST Cla Quy Vi Sau
Khi Vao Phong Cap Clru hodac Nhap Vién

Sau khi quy vi roi phong cap clru hodc khi quy Vi
vé nha sau khi nhap vién, cé thé phai mat mot
thoi gian dé bénh vién gli cac ho soy té cla
quy vi cho bac sT clia quy vi. D€ bdo dam rang
quy vi nhan dugc dich vu cham séc tot nhat,
diéu quan trong la quy vi can lam hen kham
theo doi vdi bac si trong vong 7 ngay.

Tai budi kham theo ddi, bac si clia quy vi s& xem
xét bat ky loai thudc mdi nao cé thé da dugc ké
toa, va kiém tra nhimng ly do vi sao quy vi da can
dugc cham séc cdp ctru hodc nhap vién. Budi
kham theo ddi cé thé ngan nglra viéc phai nhap
vién lan nita hoac cac van dé khac. Cac budi
kham theo ddi cé thé dugc thuc hién truc tiép

tai van phong hoac thong qua hé théng vién Buébi khdam theo doi co

thong (telehealth). PR S g 2.
ong {telehealth) thé ngan ngua viéc phai

Nle,u quy vi ¢o bat ky/ thac mach?a(?.holac can tro nhélp vién lan nira hodc

giup dé lam hen kham theo ddi v&i bac st cua L i

quy Vi, xin goi cho van phong Dich Vu OneCare cac van de khac.

& s6 mién phi 1-877-412-2734 (TTY 711).

Cam Nang Thanh Vién OneCare

Cam Nang Thanh Vién mdi nhat cia OneCare hién c6 trén trang mang

cla chung t6i tai www.caloptima.org/vi-vn/health-insurance-plans/
onecare#DocumentsandForms va theo yéu cau. D€ nhan cdm nang thanh
vién g qua duong buu dién, xin goi cho van phong Dich Vu OneCare & s6
mién phi 1-877-412-2734 (TTY 711).

Tai Liéu bang Nhirng NgdnNg{r hoac Hinh Thirc Khac

Thong tin va tai liéu c6 san bang chi in khé 1én va nhimg hinh thdc va ngon
nglr khac (tiéng Anh, tiéng Tay Ban Nha, tiéng Viét, tiéng Trung Bong, tiéng Han
Qudc, tiéng Trung Qudc va tiéng A Rap). Xin goi cho van phong Dich Vu OneCare
va cho chuing téi biét ngén nglr quy vi muén st dung dé ndi va viét, va néu quy
vi can nhirng thong tin hodc tai liéu bang hinh thic khac.
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a SU'C KHOE HANH VI

Cac Xét Nghiém Sang Loc Quan Trong
danh cho C4c Thanh Vién Bugc Chan
Poan Bi Bénh Tam Than Phan Liét hoac
ROI Loan Ludng Cuc

Bénh tim mach va bénh tiéu dudng la mét
trong s6 10 nguyén nhan gay tir vong hang

dau tai Hoa Ky. Nhimg ngudi dugc chan dodn
bi bénh tam than phan liét hodc réi loan ludng
cuc, dang dung mot sé loai thudc nhat dinh dé
diéu trj bénh tam than cé nguy co cao hon bi
mac bénh tim mach va bénh tiéu dudong. Nhimng
thanh vién nay cé thé dugc kham sang loc va
theo d&i cho nhitng bénh trang nay mién phi.
Nhing thanh vién bi nhirng bénh trang nay nén
khdm surc khée thudng xuyén véi bac si.

Xin trao déi v&i bac st clia quy vi vé nhirng nhu
cau surc khde thé chat va nhan dich vu cham
séc dé cai thién surc khde va gitip quy vi cé thém
ca hoi dé séng khde manh hon. Xin goi cho

Xin trao doi vdi bdc si

bac sTnéu quy vi cé thic mac vé cac loai thubc cua quy vi vé nhirng nhu cau
clia minh hodc mudén lam hen kham dé hai vé sirc khée thé chdt va nhan dich

nhrng kham nghiém sang loc quan trong nay. < 2o £D @0 o on ,
9 S S NG Ny vu cham soc dé cai thién sutc
Néu quy vi cé thac mac hodc can trg gidp lién lac

cu guy vico thacmac nos o giuplien khde va gitip quy vi c6 thém co
vdi bac st cda quy vi, xin goi cho van phong Dich noi dé séne khé nh
VU OneCare & s6 mién phi 1-877-412-2734 ol de song khoe manh hon.
(TTY 711), 24 gid mdt ngay, 7 ngay mot tuan. £s

Minh Dinh: Phuic Igi mua hang tap héa hién dugc cung cap cho tat ca cac thanh vién CalOptima Health OneCare Complete. Phiic lgi
thuc phdm clia CalOptima Health OneCare Flex Plus la mét phan clia chuong trinh bd sung ddc biét danh cho ngudi bi bénh man
tinh. Khdng phai tat ca cac thanh vién déu da tiéu chuan. D& sir dung phic Igi thurc pham, céc thanh vién CalOptima Health OneCare
Flex Plus phai bi mdt hodc nhiéu bénh man tinh di kém va phic tap vé mat y t€, cd thé de doa dén tinh mang hodc han ché dang ké
strc khde hodc chirc nang tong thé clia ngudi ghi danh. Nhitng tinh trang d0 diéu kién bao gém nhung khdng gidi han & ching roi
loan tim mach, bénh ti€u duding, suy tim man tinh, bénh phdi man tinh, hodc bénh than giai doan cudi. Ngay ca khi thanh vién bj
bénh man tinh thi thanh vién d6 cting khéng nhat thiét s& dugc nhan phic loi thuc pham. Viéc nhan phiic lgi thuc pham tay thudc
vao viéc thanh vién cé nguy co cao phai nhap vién hodc ¢ két qua khong tot khac vé strc khoe va cd nhu cau diéu phoi y té chuyén
sau hay khong. Khdng cung cap dich vy dura don dén clra hang tap héa cho cac thanh vién OneCare Flex Plus.
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a SU'C KHOE HANH VI

Dich Vu SUrc Khoe Hanh
Vi Telehealth Hién Bang
Pugc Cung Cap

CalOptima Health cung cap cho cac thanh vién

dich vu telehealth (dich vu y t& théng qua hé TeleMed2U co thé cung
théng vién théng) dé cham séc strc khde hanh cdp viéc tri liéu sttc khde tdm

vi thbng qua ca quan cong tac vdi chung toi, la na  ché . n I
TeleMed2U. Dich vu nay cho quy vi thém nhiéu than ngoai chan va quan ly

chon lua va céi thién viéc nhan dich vu cham cdc loai thudc dang cho suc
séc cho cac dich vu ngoai chan \{‘é suc khde khée tam than chia quy vi
hanh vi dinh ky. Cac nha cung cap dich vu cla -
TeleMed2U diéu tri cho cac tinh trang t nhe

dén trung binh. Ho cé thé cung cdp viéc trilieu  DE biét thém thong tin vé chuong trinh nay

surc khde tam than ngoai chan va quan ly cac va cac dich vu strc khée hanh vi khac, xin goi
loai thu6c dung cho strc khoe tdm than clia quy  cho Budng day mién phi clia van phong Surc
vi. Quy vi c6 thé yéu cau cac dich vu y té thong Khoe Hanh Vi clia CalOptima Health & s6
qua hé théng vién thong bang cach goi cho 1-855-877-3885 (TTY 711), 24 gic m&t ngay,
TeleMed2U & s6 mién phi 1-844-585-9210. 7 ngay mot tuan. £

CalFresh C6 Thé Gitip Quy Vi Nhan  /JFresh
Pugc Tien Pé Mua Thuc Pham p—

Quy vi khdng phai chon lua gitta viéc mua cac loai thuc pham boé dudng hay dé
tién chi trd cho cac héa don, nhu tién thué nha. Xin ndp don cho chuong trinh
CalFresh dé nhan t6i da $975" moi thang cho mot gia dinh gdm 4 ngudi hoac *
t6i da $292" mbi thang cho médi cd nhan. Chuaong trinh cung cdp cac phuc loi
dudi dang thé debit (thé ghi ng) cé thé sir dung tai cac clra hang tap héa, chg
nong san va trén mang.

*CalFresh khong phai la mdt chuong trinh clia Medi-Cal, va chuwong trinh CalFresh sé
khong thay ddi cac phuc lgi Medi-Cal cGia quy vi. Khdng c6 gi bao dam rang quy vi sé
hoi d0 diéu kién néu ndp don cho chwong trinh, va s6 tién phic Igi ¢ thé khac nhau.

Xin ghi danh ngay hdm nay tai BenefitsCal.com.
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Thanh Vién Md&i Bat Bau Tai Day

La thanh vién mdi clia OneCare, quy vi S& nhan

duoc tap tai liéu “Chao mung dén vdéi OneCare”

qua duong buu dién. Tap tai liéu gom co:

m Ban Tém tat cac Phic loi

m Thong tin vé cach dé xem Cam Nang Thanh
Vién clia quy vi

m  Nhing thong tin quan trong khac

Xin mé& ngay tap tai liéu ra va thuc hién
Viéc nay trudc tién:

1

J

Poc Cdm Nang Thanh Vién OneCare Xin xem cAdm nang nay
Cam Nang Thanh Vién cé thong tin dé biét chiing toi dai tho

vé cac chuong trinh va dich vu clia - . o
NG NN Va QI WL e nhitng gi, cdch thay doi
OneCare. Xin xem cam nang nay dé i L -
biét chting tai dai tho nhitng gi, cach nhomy té hodc bac st
thay d6i nhém y té hodc bac st gia dinh gia dinh (primary care

(anzjry car§ prO\./|der,/PCP)A?cua quz Vi provider, PCP) clia quy V.i va
va nhirng thong tin khac. Bé xem Cam

Nang Thanh Vién trén mang, xin vao nhwng thong tin khdc.
trang mang www.caloptima.org/

vi-vn/health-insurance-plans/

onecare#DocumentsandForms. Néu quy vi muén nhan quyén cadm nang qua dudng
buu dién, xin goi cho van phong Dich Vu OneCare & s6 mién phi 1-877-412-2734

(TTY 711), 24 gid mdt ngay, 7 ngay mot tuan.

Lam hen cho buéi khdm sirc khde dau tién

Xin goi cho bac si gia dinh cda quy vi dé lam hen cho budi kham sic khde dau tién
trong vong 90 ngay (3 thang) sau khi tham gia vao chuong trinh OneCare. Chung tdi tin
rang cham séc phong ngtra la cach tot nhat dé quy vi va gia dinh cla quy vi gilr gin sdc
khde. Bac si gia dinh clia quy vi cé thé sém tim ra cac van dé vé surc khoée trudc khi cac
van dé tré nén nghiém trong. Sau do, xin quy vi nhé lam hen cho Budi Kham Strc Khde
Tong Quéat Hang Nam mdi 12 thang, budi khdm nay mién phi cho quy vi. Bac si gia dinh
sé trao doi véi quy vi vé sirc khde clia quy vi, lam thé nao dé dat dugc cdc muc tiéu vé
suc khoe va cac kham nghiém tam sodt sirc khoe can thiét.

Tim hiéu vé chuong trinh Tang thudng Cham séc Stre khée danh cho Thanh vién
CalOptima Health cung cap cac Tang thudng Cham séc Stc khde danh cho Thanh vién
mién phi cho cac thanh vién hoi da diéu kién vi da chi ddng trong viéc cham soc sirc
khée cda ho! Xin tim hiéu thém tai www.caloptima.org/vi-vn/HealthRewards.
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Notice of Availability

English

ATTENTION: If you need help in your language,
call 1-877-412-2734 (TTY 711). Aids and services
for people with disabilities, like documents in
braille and large print, are also available. Call
1-877-412-2734 (TTY 711). These services are free.

Arabic

0830l il elit) b Baclusa ] dorlony S 13] 1

Sloasdly lacluall il y35% (TTY 711) 1-877-412-2734
by iy by dy93Sall @l izl J2a @Bledl god ol5adl
(TTY 711) 1-877-412-2734 8,y Ll 5550 acl bl
il laasdl oia

Armenian

NrGUCNRE3NRL. Bpb Q6n |Gayny oquntpjwu
Yuwnhp nwubp, quuqwhwpbp 1-877-412-2734
(TTY 711) Anwhunuwbwdwpny: Cupdwunwd
dwpnlwug npwdwnpynn wowlygnipintuubpp

U dwnwinipintuubnp, huywhuhp Gu ppwywu
wypniptiuny b funpnp tnwwighp hwunwenpbipp,
unyuwbu Awuwubh Bu: Qwuquhwpbp
1-877-412-2734 (TTY' 711) AbnwhuinuwAwdswnpny:
Uju Swnwinipintuubpu wudbwp Gu:

Chinese Simplified
AR MRECHREUCHNIESIRISER BRE
1-877-412-2734 (TTY 711) ° th 95%FE A 12t

FRENFIARSS > BIG1E KA FRBIS (o153
1-877-412-2734 (TTY 711) o XLERS B R BRMYo

Chinese Traditional

AR MREFBUCHESESEY FRE
1-877-412-2734 (TTY 711) © ‘m?‘!ﬁ'pﬁxﬁﬂ/\i?ﬁﬁ%ﬂﬂ*ﬂ

RS> BN E X AFREM X oA E
1-877-412-2734 (TTY 711) © L&HE?‘E%EE’W

Punjabi

g ©fS: # 3073 Ut efg HofesT &t 83 J, 31 i
IS a9 1-877-412-2734 (TTY 711) | niIIw B Bet
Hofese i3 Aee, Afe af 998 w3 €3 ydic efg ensen
éf@lmatramaraaé1 -877-412-2734 (TTY 711)1 f&g
Aerel Hg3 Ia|

Hindi

&7 & 3R 3MUeh! =&l wTeT & Fgraar =gy,
1-877-412-2734 (TTY 711) TR ahid &1 | faehaiiar aret
AT o foTg st ofR &3 fiie § qxqres St ggraard ok
arg f IucTeys &1 1-877-412-2734 (TTY 711) W &l
& T arg o 8

H5433_25IRMMO001TV_C
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Hmong

CEEB TOOM: Yog tias koj xav tau kev pab ua yog
lus Hmong, hu rau 1-877-412-2734 (TTY 711). Cov
kev pab thiab kev pabcuam rau cov neeg tsis taus,
zoo li cov ntaub ntawv nyob rau hauv daim ntawv
Braille thiab luam ntawv loj, kuj muaj. Hu rau
1-877-412-2734 (TTY 711). Cov kev pab cuam no
pub dawb.

Japanese

A IBERODESEBETOEFLCUVHIRERISE I
1-877-412-2734 (TTY 711) FTHEECLE TV EE
EHERFEDHDOHIC AFERAZIRNFETOXERY
TR —EXEZHEBELTWVEY, 1-877-412-2734
(TTY 711) £THEETE TV NSO —EX T &
B TTHFBW:EITET,

Korean

Z9|: F5to| A ZE = 20| ZQSIA|H HS
1-877-412-2734 (TTY 711)HO 2 F3}stMA| . FA}
32 SX EANQF 22 oIS flot X & MH[AE
M ZEL|Ct HS 1-877-412-2734 (TTY 711)HO 2
M35t A| R, O] AH|A = RERILICE

Laotian

mMuidkIs: mmmmsjmuaawaaalm9Tuw1anana Tlmm
1-877- 412 2734 (TTY 711) muaaalma U Muoanu
Sravaudnmu 13u: en:uHtlduaosSngsuyU ua: Wy
maquma uuuajual T 1-877-412-2734 (TTY 711).
MudImuuuogoa.

Mien

CAU FIM JANGX LONGX: Se gorngv meih giemx
longc mienh tengx faan benx meih nyei waac,
douc waac lorz taux 1-877-412-2734 (TTY 711).
Ninh mbuo mbenc dugv maaih jaa-dorngx
aengx caux gong-bou jau-louc tengx ziux goux
waaic fangx mienh, dorh sou zoux benx braille,
ngaapv bieqc domh zei-linh.Douc waac lorz taux
1-877-412-2734 (TTY 711).Naaiv deix gong-bou
jau-louc benx wangv-henh tengx hnangv oc.

Mon-Khmer, Cambodian

unanns Wyapimitigwmmanigs giRinisi wue

1 877 412-2734 (TTY 711)'1 lgw Shiﬁjﬂﬁii}—ﬂUHSﬁj‘;
{eulimi gemiamnision HAJ U 84 HANOYET A
s rnfii Sjﬁjmm ud 1-877-412-2734 (TTY 711)4
unsinissBsAnigis



Persian (Farsi)

oyla U auyls SaS au 3L5 393 by au Sl ian gy
ula.p.g eSS wlas (TTY 711) 1 877 412-2734
36 Sp ol g by s b Cdlas wile wedglos ¢lyls slysl gly
(TTY 7111 877 412-2734 oolad oylads Conl juyins o

Aczaa oKl wleas il

Russian

BHUMAHWE. Ecnn Bbl XoTUTE NONYUYnUTb
NOAAEPXKY Ha CBOEM A3bIKe, 3BOHWUTE MO Ten.
1-877-412-2734 (TTY 711). Takxe [OCTYMNHbI
BCrOMoraTe/ibHble YCTPOMCTBa U YCIYrn ANs
NoJieri C orpaHNYeHHbIMU BO3MOXHOCTAMU,
HanpumMep, AOKYMEHTbI, HaneyaTaHHble LPNPTOM
Bparina nnu kpynHeiM WwpndTom. Obpallantecb
no ten. 1-877-412-2734 (TTY 711). Ycnyrun
npegocTaBnaAoTCca 6ecrnnaTHo.

Spanish

ATENCION: Si necesita ayuda en su idioma,

lame al 1-877-412-2734 (TTY 711). También se
encuentran disponibles ayudas y servicios para
personas con discapacidades, como documentos
en braille y letra grande. Llame al 1-877-412-2734
(TTY 711). Estos servicios son gratuitos.

Tagalog

ATENSYON: Kung kailangan mo ng tulong sa
iyong wika, tumawag sa 1-877-412-2734 (TTY 711).
Available din ang mga tulong at serbisyo para

sa mga taong may kapansanan, tulad ng mga
dokumentong nasa braille at malaking print.
Tumawag sa 1-877-412-2734 (TTY 711). Libre ang
mga serbisyong ito.

Thai

TUsansau: K1AAEUADLAISAINUYIYIKEDIUNYIUDVALU
Ih[nsplwnIUn 1-877-412-2734 (TTY 711) MslkAIL
¥IgIKdDdUA:USMISCL o) SIKSURWANS LU nasiu
MuLUsadia:lonansAiamWUWIUIaTkey SOGIRYUSMS
%nsnwn 1-877-412-2734 (TTY 711) uSAistkaGludm
4919

Ukrainian

YBATA! AkL0 Bam noTpibHa AornomMora BaLloko
MOBOIO, 3aTesiepoHyinTe Ha HoMep 1-877-412-2734
(Tenetarin 711). JOoCTynHI JONOMIXHI 3aC0bun

M nocnyru Ans Nogen 3 obMexeHnMun
MOX/IMBOCTAMM, 30KpeMa AOKyMeHTaLs,
HaZpyKoBaHa WwpupToM bpainns, a Takox 13
BE/IMKMM PO3MIPOM TeKcTy. TenedoHyinTe Ha
Homep 1-877-412-2734 (tenetavin 711). L nocnyru
HaAarTbCsl 6€3KOLUTOBHO.

Viethnamese

XIN LUU Y: N&u quy vi can trg gilp béng ngon
ng{ ca minh, xin gO| s6 1-877-412-2734 (TTY 711).
Chung toi cling trg glup va cung cap dich vu cho
gle[Ue] khuyet tat, nhu tai liéu bang chir néi braille
va chir in kho 16n. Xin goi s6 1-877-412-2734

(TTY 711). Nhirng dich vu nay déu mién phi.

Gujarati

el UL o AU YA As el 2691 91 ell, Slet 52U
1-877-412-2734 (TTY 711). [Asdidt culsa4l 12 Hee
2 AL, BH 5 AdSeui edldonl i Hlzl 2eR-l B2, uBL
Gudot 8. sld 5 1-877-412-2734 (TTY 711).

B A AL M O.

Portuguese

ATENCAO: Se vocé precisa de ajuda no seu
idioma, ligue para 1-877-412-2734 (TTY 711).
Estdo disponiveis também auxilio e servicos
(documentos em braile ou impressao grande)
para pessoas com deficiéncias. Ligue para
1-877-412-2734 (TTY 711). Todos esses servicos
sao gratuitos.

Romanian

ATENTIE: Daca aveti nevoie de ajutor in limba
dumneavoastra, sunati la 1-877-412-2734

(TTY 711). Pentru persoanele cu dizabilitati sunt
disponibile diferite facilitati si servicii, precum
documente in Braille si in format mare. Sunati
la 1-877-412-2734 (TTY 711). Aceste servicii sunt
gratuite.

Turkish

DIKKAT: Kendi dilinizde yardim almak icin
1-877-412-2734 (TTY 711) numarali telefonu
arayabilirsiniz. Engelli bireyler icin Braille alfabesi
ve buyuk punto ile yazilmis belgeler gibi yardim
ve hizmetlerimiz bulunmaktadir. 1-877-412-2734
(TTY 711) numarali telefonu arayabilirsiniz. Bu
hizmetler Gcretsizdir.

Urdu

1-877-412-2734 &5l saa wo gayl oS &JT )gi Aol

)9' g})yc‘u_‘};ub_&})gl J|AA|CJ=§J')9|)9.&SJ.A (TTY 711)
1-877-412-2734 . .y oloios g csliaglins ua Cays 3o
cu b Slaas ol 1S J‘S)J(TTY 711)




THONG BAO KHONG PHAN BIET POI XU

Phan biét doi xUr la trdi v&i phap luat. CalOptima Health OneCare (HMO D-SNP), a Medicare
Medi-Cal Plan tuan thd luat dan quyén cda Tiéu bang va Lién bang. CalOptima Health OneCare
khong phan biét do6i xur, loai trir moi ngudi moét cach khéng hgp phap, hoac déi xtr véi ho khac
nhau vi gidi tinh, chding tdc, mau da, tén gido, to tién, ngudn goc qudc gia, nhan dang nhém
dan toc, tudi tac, khuyét tat vé tam than, khuyét tat vé thé chat, tinh trang y té, thong tin di
truyén, tinh trang hén nhan, giéi tinh, nhan dang gidi tinh, hodc xu huéng tinh duc.
CalOptima Health OneCare cung cap:
e Su hd trg va dich vu mién phi cho nhirng ngudi khuyét tat dé gitp ho giao ti€p mot cach hiéu
qua, nhu:
v" Théng dich vién ngbn ngi ky hiéu hoi dd tiéu chuan
v Thong tin bang van ban bang cac hinh thirc khac (chirin khé In, dia thu &m, cac dinh
dang dién tlr co6 thé truy cap, cac hinh thirc khac)
e Cac dich vu ngdn nglr mién phi cho nhitng ngudi c6 ngdn ngi chinh khéng phai 1a tiéng
Anh, nhu:

v" Thong dich vién hoi dd tiéu chuan

v" Théng tin bang van ban dudgc trinh bay bang cac ngén ngir khac
Néu quy vi can nhirng dich vu nay xin lién lac vdi CaIOptlma Health OneCare, 24 gio mét ngay
7 ngay mot tuan, bang cach goi s6 1-877-412-2734. Néu quy vi gap kho khan vé nghe hoac noi,
xin goi may TTY & s6 711. Khi dugc yéu cau, tai liéu nay co thé dugc cung cédp cho quy vi bang
chir n6i braille, chi in kho 16n, bang thu &m, hoac hinh thirc dién tir. Dé nhan ban sao bang mot
trong nhirng hinh thirc khac nay, xin goi dién thoai hoac guri thu dén:

CalOptima Health OneCare

505 City Parkway West

Orange, CA 92868

1-877-412-2734 (TTY 711)

CACH NOP PON THAN PHIEN

Né&u quy vi tin rang CalOptima Health OneCare da khdng cung cap nhirng dich vu nay hoac
phan biét d6i x&r mét cach khdng hgp phap theo cach khac trén co s& gidi tinh, chiing téc, mau
da, tén gido, t6 tién, ngudn gbc qudc gia, nhan dang nhom dan toc, tudi tac, khuyét tat vé tam
than, khuyét tat vé thé chat, tinh trang y té, théng tin di truyén, tinh trang hon nhan, gidi tinh,
nhan dang gidi tinh, hodc xu hudéng tinh duc, quy vi c6 thé ndp don than phién véi van phong
Giai quyét Than phién & Khiéu nai clia CalOptima Health OneCare. Quy vi c6 thé ndp don than
phién bang dién thoai, bang van ban, dén nép truc ti€p, hoac qua trang mang:
e Bang dién thoai: Xin lién lac véi CalOptima Health OneCare, 24 gio mot ngay, 7 ngay mot
tuan, bang cach goi s6 1-877-412-2734.
Hodc, néu quy vi gap khoé khan vé nghe hodc néi, xin goi may TTY & s6 711.
e Bang van ban: Xin dién vao mau don than phién hoac viét thu va gui dén:
CalOptima Health Grievance and Appeals
505 City Parkway West
Orange, CA 92868
e NOp truc ti€p: Xin dén van phong bac si ciia quy vi hodc CalOptima Health OneCare va noi
rang quy vi muén nép don than phién.
e Qua trang mang: Vao trang mang ctia CalOptima Health OneCare tai
www.caloptima.org/OneCare.



https://www.caloptima.org/onecare

VAN PHONG DAN QUYEN -

VAN PHONG DICH VU CHAM SOC Y TE CUA CALIFORNIA

Quy vi cling c6 thé nop don than phién vé quyén dan sur véi Van phong Dich vu Cham séc Y té
cla California, Van phong Dan quyén bang dién thoai, bang van ban, hoac qua trang mang:

e Bang dién thoai: Xin goi s6 1-916-440-7370. Néu quy vi gap khoé khan vé nghe hoac noi, xin
goi s6 711 (Dich vu Tiép am Vién thong).
e Bang van ban: Dién vao mau don than phién hoac glri thu dén:
Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413
Cac mau don than phién hién c6 trén trang mang tai
http://www.dhcs.ca.gov/Pages/Language_Access.aspx.

e Qua trang mang: GUi thu dién tlr (email) dén CivilRights@dhcs.ca.gov.

VAN PHONG DAN QUYEN -
BO DICH VU Y TE VA NHAN SINH HOA KY
Néu quy vi tin rang quy vi da bi phan biét doi x(r dua trén chiding tdc, mau da, nguén géc quoc
gia, tudi tac, khuyét tat hodc gidi tinh, quy vi cling c6 thé ndp don than phién vé quyén dan sy
v6i B Dich vu Y té va Nhan sinh Hoa Ky (U.S. Department of Health and Human Services), Van
phong Dan quyén (Office for Civil Rights) bang dién thoai, bang van ban, hodc qua trang mang:
e Bang dién thoai: Xin goi s6 1-800-368-1019. Néu quy vi gap khé khan vé nghe hoac néi, xin
goi may TTY & s6 1-800-537-7697.
e Bang van ban: Xin dién vao mau don than phién hoac glri thu dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Cac mau don than phién hién c6 trén trang mang tai
http://www.hhs.gov/ocr/office/file/index.html.

e Qua trang mang: Xin vao Trang mang dé ndp Than phién ctia Van phong Dan quyén
(Office for Civil Rights Complaint Portal) tai https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

CalOptima Health OneCare (HMO D-SNP), a Medicare Medi-Cal Plan, la mdt chuong trinh
Medicare Advantage c6 hgp dong v&i Medicare va Medi-Cal. Viéc ghi danh gia nhap

CalOptima Health OneCare tuy thudc vao viéc gia han hgp dong. CalOptima Health OneCare
tuan thud luat dan quyén hién hanh cda lién bang va khdng phan biét déi xtr dua trén chidng
téc, mau da, ngudn goéc qudc gia, tudi tac, tinh trang khuyét tat hay gidi tinh. Xin goi van phong
Dich Vu CalOptima Health OneCare & s6 mién phi 1-877-412-2734 (TTY 711), 24 gi& m6t ngay,

7 ngay mdt tuan. Xin vao trang mang clia ching téi tai www.caloptima.org/OneCare.
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o CalOptima Health

CalOptima Health, A Public Agency
P.O. Box 11063
Orange, CA 92856-8163

www.caloptima.org

Cac So6 bién Thoai
Quan Trong

Tu van Sau gio lam viéc

Néu quy vj can tu van vé y té sau gio lam viéc, xin
goi cho van phong bac si gia dinh hodc so6 dién thoai
cla Buong Day Tu Van véi Y T4 & mat sau cla thé
CalOptima Health OneCare cla quy vi.
Capciruvéy té

Xin goi 911 hodc di dén phong cap clru gan nhat
cho trudng hop cap cu thuc su.

Van phong Dich Vu CalOptima Health
OneCare

24 gio mot ngay, 7 ngay mot tuan.

S6 mién phi: 1-877-412-2734 | TTY: 711

Pudng day Van phong Strc khde Hanh vi
clia CalOptima Health

Dé dugc trg gitip vdi cac dich vu strc khde tam than.

24 gid mot ngay, 7 ngay mot tuan.
S& mién phi: 1-855-877-3885 | TTY: 711

Nhitng ngudi trong dnh duoc Idy tir kho hinh dnh [ cdc ngudi mau.

Dich vu Hwédng dan Cham séc Sirc khée
Cho céc dich vu surc khoe va séng khde dé gitp
quy vi gilt gin strc khoe.

Thir Hai dén thir Sau, tr 8 gio sdng dén 5 gid chiéu.
S6 mién pht: 1-877-412-2734 | TTY: 711

PBudng day Twvan véi Y ta

DE biét liéu quy vi can dich vu cham séc tai van
phong béac si, trung tdm cham séc khan cap hay
phong cap clu.

24 gid mét ngay, 7 ngay mot tuan.

S& mién phi: 1-844-447-8441 | TTY: 1-844-514-3774

Chuong trinh Medi-Cal Dental
DEé dugc trg gitip vé cac phuc lgi nha khoa.
S& mién phi: 1-800-322-6384 | TTY: 1-800-735-2922

VSP (Chuaong trinh Dich vu Nhan khoa)
S6 mién phi: 1-800-877-7195 | TTY: 1-800-428-4833

Chuong trinh Silver&Fit

Dé duagc trg gitip tiép can mot hé théng réng 16n
cac phong tap thé duc hoac trung tam tap thé
duc mién phi.

Trang mang: www.SilverandFit.com

S6 mién phi: 1-877-427-4788 | TTY: 711

H5433_25MM0e51TV_M
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