
CalOptima Health OneCare Complete (HMO D-SNP) offers health rewards 
to eligible members who take an active role in their well-being. Rewards are 
loaded directly to each member’s OneCare Complete flex card! Complete 
your form online at www.caloptima.org/e/rewards. If you need help filling 
out your form over the phone, call OneCare Customer Service toll-free a 
1-877-412-2734 (TTY 711), 24 hours a day, 7 days a week.   

OneCare Complete Health Reward  Who’s Eligible 

Annual Wellness Visit $50 Members who complete an Annual 
Wellness Visit in 2026

Breast Cancer Screening $25 Members who complete a breast cancer 
screening mammogram in 2026

Colorectal Cancer Screening — Other Types
Fecal Occult Blood Test (FOBT) $15
Fecal Immunochemical Test (FIT) $15
Flexible Sigmoidoscopy $25
CT Colonography $25

Members are eligible for 1 of these 
colorectal cancer screening rewards  
each calendar year 

Colorectal Cancer Screening —  
Colonoscopy $50

Members who complete a colonoscopy  
in 2026

Diabetes A1c Test $25 Members with a diagnosis of diabetes  
who complete an A1c test in 2026 

Diabetes Eye Exam $25 Members with a diagnosis of diabetes  
who complete a dilated or retinal eye  
exam in 2026
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Learn About CalOptima Health’s  
2026 Member Health Rewards 

http://www.caloptima.org/e/rewards
https://www.caloptima.org/en/health-and-wellness/member-health-rewards-program#OneCareRewards


OneCare Complete Health Reward  Who’s Eligible 

Health Risk Assessment $25
No health reward form needed

Members who are due for and complete  
a Health Risk Assessment in 2026

Osteoporosis Management $25 Members who get a bone mineral 
density test OR fill a prescription to treat 
osteoporosis in 2026

As of 1/1/2026, you must meet all health reward eligibility requirements to qualify for your reward. Your 
reward may take up to 5 business days to process and be loaded to your flex card. Rewards cannot be 
used to buy alcohol, tobacco, firearms, gift cards or lottery tickets. Each health reward may be earned once 
per calendar year, while funds last. The program may change or end without notice.

CalOptima Health OneCare (HMO D-SNP), a Medicare Medi-Cal Plan, is a Medicare Advantage organization 
with Medicare and Medi-Cal contracts. Enrollment in CalOptima Health OneCare depends on contract 
renewal. Call CalOptima Health OneCare Customer Service toll-free at 1-877-412-2734 (TTY 711),  
24 hours a day, 7 days a week. Visit us www.caloptima.org/OneCare.
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