3 | Kak nony4uTb MeAULMHCKYIO MOMOLLb

3.Kak nonyyuntsb
MeOULNMHCKYIO
NOMOLLb

NpeaoBaputenbHoe oaobopeHne (NnpeaBapuTenbHasn
aBTOopu3sauun)

[ns HeKoTopbIX BMAOB MeaMumMHCKon nomolum Bawemy PCP nnu cneunanucty
notpebyetcsa 3anpocuTtb paspelwieHme y CalOptima Health, npexxae 4em Bbl nonyyute
3Ty NOMOLLb. OTO Ha3bIBAETCSA 3anpoCcoM npeaBapuTeribHOr0 0godpeHnsa unm
npegsapuTenbHON aBTopM3aunn. 3To 03Ha4aeT, YTto opraHmsauusa CalOptima Health
AOMmKHa ybeamTbes, YTO 3anpaluvBaemMas NoMOLLb AENCTBUTENbHO MEOULIMHCKN
Heobxoamma (HyHa).

MeguumHCcKn Heobxoammble YCINyrn — 3TO YCNYrn, KOTOPbIE ABNSAKTCA Pa3yMHbIMU U
HeobXxoaMMbIMUM AS151 COXPaHEHUS XXU3HKN, NpeoTBpaLLEeHNs cepbE€3HOro 3abonesaHns
U NHBanNMOHOCTN, NTIMBO yMEHbLUEHUSA CUNbHOW 60NN, BbI3BAHHOM
AnarHocTMpoBaHHbIM 3aboneBaHmMeM, 6ONe3HbLI0 UM TpaBMoK. [Ans y4aCTHUKOB NnaHa
mnagwe 21 roga ycnyrn Medi-Cal BkntoyatoT noMoLlb, MEAULIMHCKM HEOBXoanMYHo Ans
neyeHns nunm obnerdeHnsa Pu3n4eckoro UM NCUXMYeCcKoro 3abonesaHnsa nnm
COCTOSAHUS.

Cneaytowme ycnyru Bcerga TpebytoT npeasapuTenbHOro ogoobpexHns
(NnpeaBapuTenbHOM aBTOPU3aLMK), AAXKE €CnY Bbl NOMy4YaeTe MxX OT NOCTaBLUMKa YCNyr B
cetn CalOptima Health:

"  rocnuTanusaums, ecriv 3To He 3KCTPEHHbIN Crnyyamn;
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» ycnyru BHe 30HbI obcnyxunsaHma CalOptima Health, ecnu He TpebyeTcs akCTpeHHas
NN HEOTNOXHAs NOMOLLb;

* ambynaTopHasi XMpyprus;

*  JONFOCPOYHbLIN YXOA UMW YCIyrn KBanmuumpoBaHHON MEACECTPbI B y4peXaeHnn
CECTPUHCKOro yxoda (Bkritoyas yypexageHnsa nogoctpon nomowm (SCF) ans
B3pOCIbIX U AeTeNn, 3aKnoymBLLUME KOHTPAKT ¢ [logpasgeneHnem nogocTtpon nomMoLum
(SCU) OenaptameHTa 30paBoOOXpaHEHUS) UM B yYpeXOEHUSX NPOMEXYTOYHOro
yxofa (BKrovas yupexaeHus NpoMexXyTOYHOro yxoda Ans nvu ¢ HapyLeHnaMu
pa3suTua (ICF/DD), yupexaeHna npoMexyTo4HOro yxoga ¢ ycrnyramm abunurtauum
ans nuy, ¢ HapyweHnamm passutus (ICF/DD-H), yupexaeHnst npoMexXyTo4HOro
yxofa c ycnyramv CECTPUHCKOro yxoaa Ans nvu ¢ HapyweHusamu passutusa (ICF/DD-

N));
= creumnanu3MpoBaHHble METOAbI NeYeHnss, BU3yanusaumus, aHanussl n npouenypbl;
" YyCNyrn MeauLMHCKON TPaHCNOPTUPOBKU, €CNU 3TO HE 3KCTPEHHbIN Cryyaunl.

Ycnyru MallnHbl CKOPOW MOMOLLM He TpebytoT npeaBapuTenbHOro ogobpeHns
(NpeoBapuTenbHOM aBTOpU3aLUN).

B cnyyae ctaHgapTHbIX 3anpocoB Ha NpeaBapuTenbHoe ogobpeHne (npegsapuTerbHYO
asTopu3aumto) CalOptima Health gomxHa oTBETUTbL Ha Ball 3anpoc HacTomNbKO BbICTPO,
HaCKONbKO Toro TpebyeT Balle COCTOsIHME 300POBbS, HO HE MO34HEE YeM Yepes NATb
paboumx aHen ¢ Toro MomeHTa, kak CalOptima Health nonyunT 3anpoLeHHyto
nHpopmauuio, kKotopas 060CcHOBaHHO HeobxoamMma Ana NPUHATUS pelleHns (0gobpuTs,
N3MEHUTb UNN OTKNOHUTL Baw 3anpoc). CalOptima Health gormkHa npegoctaBuTb OTBET
He no3gHee YeM Yepe3 ceMb KaneHaapHbIX AHEW ¢ Toro MoMeHTa, kak CalOptima
Health nonyuuTt Baw 3anpoc.

Ecnu noctaBwmk yenyr unu CalOptima Health onpegenut, 4yto cobntogeHne
CTaHOapTHbIX CPOKOB PACCMOTPEHUSA MOXET CEPbE3HO YrpoXaTb Ballen XU3HW,
300pOBbI0 NGO CMOCOBHOCTU JOCTUYL, COXPAHUTL UMM BOCCTAHOBUTb MakKCUMarbHYHO
dyHKUMOHanbHoCcTb, CalOptima Health npumeT pelweHne o npegsapuTensHOM
ogobpeHun (NpegBapuTenbHON aBTopmnsaunn) B yckopeHHoMm nopsigke. CalOptima
Health oTBeTUT HacTonbKO BbICTPO, HACKONBLKO TPebyeT Balle COCTOAHME 300POBbS, HO
He no3gHee 4YeM 4yepes 72 4yaca ¢ Toro MomeHTa, kak CalOptima Health nonyunT Baw
3anpoc.

B HekoTopbIx cny4vasx CalOptima Health moxeT notpeboBaTbcs gononHUTENbHaN
NMHpopmauunsa Ana NPUHATUA pewexns (04obpuTb, UISMEHUTL UK OTKNOHUTL) MO
BalLleMy 3anpocy Ha npeasapuTensHoe ogobpeHue (NpeasapuTenbHY0 aBTopU3aumio).
Ecnn ato npousonaért, CalOptima Health nmeet npaBo NpoanmTb CPOK NPUHATUSA
peweHus ewle Ha 14 kaneHgapHbix gHen. Kak Tonbko CalOptima Health nonyunt

Mo3soHuTe B Cnyx6y noaaep>xkn y4acTHUKOB No TenedgoHy 1-888-587-8088
(TTY: 711). CalOptima Health paboTaeT ¢ noHeaenbHMKa No NATHULY € 8 a.m. Ao
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3 | Kak nony4uTb MeAULMHCKYIO MOMOLLb

Heobxoanmyo nHOpPMaLnIo, peLleHne JOMKHO OblTb MPUHATO HACTOMNBKO BbLICTPO,
Hackornbko TpebyeT Balle COCTOsIHUE 340POBbS, HO HE NO34Hee YeM vepes NATb
pabounx gHen (4na cTaHAapTHbBIX 3anNpocoB) nnn 72 Yaca (4ns YCKOPEHHbIX 3anpocoB).
Baw noctaBLMK ycryr MOXET 3anpocuTb NPOAneHne cpoka, Heobxoammoro CalOptima
Health onsa otBeTa Ha cTaHgapTHLIN 3anpoc. Bel MOXeTe 3anpocuTb NPoaneHne cpoka
pPacCMOTPEHUS CTaHAAPTHLIX UITU YCKOPEHHbIX 3anpocoB. 3anpockl Ha
npegsapuTenbHoe ogobpeHve (NpegsapuTenbHYIO aBTOpM3aLUuio) paccMaTpuBaroTcs
KIUHUYECKUM NN MEQULMHCKMM NePCOHANoM — TakKMMK cneumanucTaMmm, Kak Bpayu,
denblepsl U papMmaueBThbl.

CalOptima Health Hukak He BnMsIeT Ha pelleHne cneynanmcToB, paccMaTpumBaloLLmMX
3anpocbl Ha NpeaBapuTenbHoe ogobpeHne — Byab To ogobpeHne, N3MeHeHne nnu
oTka3 B nokpbiTun ycnyr. Ecnn CalOptima Health He ogo6puT 3anpoc, CalOptima Health
HanpasuT BaM NUCbMO Nofj Ha3BaHueM YBegomneHue o peweHun (Notice of Action,
NOA). B NOA 6ygeT ykasaHo, Kak nogaTtb anennsaumio, ecnv Bbl He COrnacHbl €
peLleHnem.

Ecnu CalOptima Health notpebyerca gononHutensHas MHdopmMaums nnu 6onblue
BpeMeHU AN paccMOTpeHus Bawero 3anpoca, CalOptima Health cesxxetca ¢ Bamu.

Bam Hukorga He noTtpebyetcs npeaBaputensHoe ogobpeHne (NpeaBapuTenbHas
aBTopmM3aums) ons nonyyYyeHnsa SKCTPEHHON MeANLMHCKOW NOMOLLM — AaXe eCnu oHa
okasbiBaeTcq BHe ceTn CalOptima Health unn 3a npegenamun BaLuen 30HbI
obcnyxmMBaHNAa. ATO TakKe KacaeTcsi pogoB 1 pOAOBOM NOMOLLM, eCin Bbl GEPEMEHHBI.
MpenBaputensHoe ogobpeHne (NpegBapuTenbHas aBTopmsaums) He TpebyeTcsa n ons
Nony4YeHnst HEKOTOPbIX AeNMKaTHbIX MeAUUMHCKMX ycnyr. YTobbl y3HaTb 6onbLue o
AenuKaTHbIX MeguLMHCKNX ycryrax, npodtute pasgen «[envkartHas meguumHckas
MOMOLLb» Aaree B 3TOW rnase.

Mo Bcem Bonpocam, CBsiI3aHHbLIM C NpeaBapuTernbHbiM 04obpeHeM (NpeaBapuTenbHOM
aBTOpM3aumen), 3soHnTe no TenedoHy 1-888-587-8088 (TTY: 711).

BTopoe mMHeHue

Bo3amMoxHO, BaM 3axo4yeTcst Nosy4ynTb MHEHME ApYroro Bpaya (BTOpoe MHEHMWeE)
OTHOCUTENbHO YX04a, Ha3Ha4YeHHOro BallMM Bpa4yoM, Ballero guarHo3a unm
npeasnioXXeHHoro nraHa neyexus. Hanpumep, BamMm MoxeT NOHaAo6bUTLCA MHEHNE
APYroro Bpaya, ecrnv Bbl XoTuTe y6eamTbcsl B NPaBUiIbHOCTM NOCTaBIIEHHONO ANarHo3a,
He yBepeHbl, YTO BaM HEO6X0AUMO Ha3Ha4YeHHOE NeYeHne Unu onepawus, U ecnm Bbl

Mo3soHuTe B Cnyx6y noaaep>xkn y4acTHUKOB No TenedgoHy 1-888-587-8088
(TTY: 711). CalOptima Health paboTaeT ¢ noHeaenbHMKa No NATHULY € 8 a.m. Ao
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yXe I'IpO6OBaJ'II/I cnenoBaTtb niiaHy neyvyeHnd, Ho OH He Adan pe3ysibTaToB.

CalOptima Health onnatut MHeHue apyroro Bpaya, ecriv Bbl UNn BaLl NOCTaBLUMK YCIyr
B CeTM nnaHa nonpocute o6 aTOM, U Bbl XOTUTE MONYYNTb BTOPOE MHEHME OT
nocTaBLUMKa ycnyr, Bxoasuwero B ceTb. [MpeasaputenbHoe ogobpeHne
(npenBaputensHoe paspeweHne) CalOptima Health He TpebyeTcs, 4TOBbI NONYYnTL
MHEHWe pyroro Bpa4a OT NocTaBLUMKa ycryr, BXxoasLiero B ceTb. Ecnu Bbl xoTute
nony4YMTb MHEHUE OPYroro Bpaya, Mbl HanpasuM Bac K kBannuuupoBaHHOMY
NMOCTaBLLUMKY YCIyr U3 CETU MrnaHa, KOTOPbIN CMOXET BaM €ro npegocTtaBuTb.

YT106bI 32NPOCUTL BTOPOE MHEHUE 1 MOMYYUTb NOMOLLL B BbIGOpE NoCTaBLUMKa YCyr,
no3soHuTe no tenedgoHy 1-888-587-8088 (nuHns TTY: 711). Baw ceTeBon noctasLunk
YCIyr TaKke MOXeT MOMOYb BaM MOMy4YnUTb HarnpasreHue Ha Nnosly4eHne BToporo
MHEHWSA, eCrv Bbl 3TOIO XOTUTE.

Ecnun B cetn CalOptima Health HeT nogxoasLero noctasLwmka, KOTOPbIN MOXET
npegoctaBuTb Bam BTopoe MHeHne, CalOptima Health onnatuTt nonyyeHne BToporo
MHeHuWs y nocTasLwuka ycnyr BHe cetu. CalOptima Health coobwimT Bam 0 TOM,
on00peH nu BbIbpaHHbIM BaMu cneumanncT Ans npegocTaBneHns BTOPOro MHEHMS,
HaCTONbKO BbICTPO, HACKOMBKO TOro TpebyeT Balle COCTOsIHME, HO HE NO3aHee Yyepes
naTb paboymx gHen ¢ Toro MoMeHTa, kak CalOptima Health nonyynT 3anpoleHHyro
nHpopmauuio, Kotopasi 060CHOBaHHO HeobxoaMMa Ans NPUHATUS peLleHns No BalleMy
3anpocy; npu atom CalOptima Health gormkHa npegocTaBuTb OTBET HE NO3AHEE YeM
Yyepes ceMb KaneHgapHbIX AHEN ¢ TOro MomeHTa, kak CalOptima Health nonyunTt Baww
3anpoc.

Ecnn y Bac xpoHunyeckoe, TxkEénoe nnun cepb€sHoe 3abonesaHne, nnbo cyecTeyeT
HenocpeacTBEHHas U CepbE3Has yrpo3a BallemMy 340pOBbi0 — BKIIOYas, MOMUMO
NpoYero, yrpo3y Xu3Hu, yTpaTy KOHEYHOCTU, BaXXHOW YacTu Tena unm pyHkumnm
opraHmama — CalOptima Health HanpaBuT Bam NnucbMeEHHOE yBEOOMIIEHME B TEYEHNE
72 yacoB C MOMEHTa Nosly4yeHus BalLero 3anpoca.

Ecnn CalOptima Health oTknoHMT Baw 3anpoc Ha Nony4YeHne BTOPOro MHEHUS, Bbl
nmMeeTe NpaBo nofaTtb NpeTeH3unto. [lononHuTenbHaa MHPOpMaUns O NPeTEeH3NAX
npueegeHa B pasgene «XKanobbi» B [NMaBe 6 3TOro cnpaBoyHUKa.

Mo3soHuTe B Cnyx6y noaaep>xkn y4acTHUKOB No TenedgoHy 1-888-587-8088
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4 J1brotbl U
YCNyIru

AOpyrmne nporpammbl un ycnyru Medi-Cal

Apyrue ycnyru, KOTopblie Bbl MOXeTe NOMy4YnTb Yepe3 nporpammy
Medi-Cal c onnaTtoun 3a ycnyru (FFS) unu gpyrmne nporpammbl Medi-Cal

CalOptima Health He nokpbIBaeT HeKOTOpbIE YCNYru, HO Bbl BCE paBHO MOXETe
nony4mTb nx Yepes nporpammy Medi-Cal ¢ onnaton 3a ycnyru (Fee-for-Service, FFS)
unu gpyrme nporpammbl Medi-Cal. CalOptima Health 6ygeTt koopanHupoBaTb
B3aMMOAEeNCcTBME C 3TUMWN NporpamMmmamm, YToObI Bbl MOMYYUIIN BCE MEONLIMHCKM
HeobxoanMble yCnyru, BKNOYas Te, KOTopble NOKPbIBAOTCHA APYrMMY NporpaMmamu, a
He CalOptima Health. B aTom pa3gerne nepeydncrieHbl HEKOTOPbIE N3 TaKMUX YCHyT.
Y1060l Y3HaTL BOnbLue, No3BoHUTE No TenedoHy 1-888-587-8088 (nuHuna TTY: 711).

Ctomartonorun4yeckue ycnyrmn

Ctomatonoruyeckue ycnyrn B pamkax FFS Medi-Cal Dental npegocraBnsatoTcs Tak xe,
Kak n gpyrme ycnyrm no cucteme onnarbl 3a ycnyry (FFS) Medi-Cal. Nepen Tem kak
NonyyYnTb CTOMaTONOMMYECKY0 MOMOLLb, Bbl AOIMKHbI NPeAbABUTL CTOMATONOry CBOK
naeHTurKaunmoHHyto kapty nonydatens noerot Medi-Cal (BIC). Y6eautech, 4To
noctaswuk ycnyr npuHnmaet FFS Dental n 4to Bbl He y4acTByeTe B naHe
yrnpaBnseMoro MeanunHCKoro obCnyXnBaHus, KOTopbln yXXe NokpbiBaeT
CTOMAaTONornyeckme ycnyru.

HauuHana c 1 niona 2026 ropa:

B 3aBucMmocTn oT BalLero MMMMrpauuoHHOro cratyca MoryT JeCTBOBaTb HEKOTOpPbIE
WCKNIYEHNA N3 NpaBun NpegocTaBfieHns CTOMaTONOMrM4Yeckoro nokpbITus. Ecnu Bel He
nMeeTe npasa Ha nony4YyeHue NosHOro nakeTa NbroT oegepansHON NporpaMmmbl
Medi-Cal n Bam 19 net nnu 6onblue, Bbl MOXETE NOTEPATL NPABO Ha

Mo3soHuTe B Cnyx6y noaaep>xkn y4acTHUKOB No TenedgoHy 1-888-587-8088
(TTY: 711). CalOptima Health paboTaeT ¢ noHeaenbHMKa No NATHULY € 8 a.m. Ao
5:30 p.m. 3BoHOK BecnnaTHbIn. [NoceTnte Haw Beb-canT: www.caloptima.org.
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cTomMaToJiorm4eckme nbroTbl, €Crin:

* Bbl He 6epeMeHHbIl, He HaXOAMUTEeChb B TeYEHME O4HOro rofa Nocrne OKOHYaHWS
BepemeHHOCTH (NocnepoaoBon nepuog), MMbo okpyr He Npu3Han Bac pebEHKoM,
Haxoasawumcs B cucteme npmémHon oneku (foster youth), nnum 6eiswimnm
BOCMUTAHHMKOM CUCTEMbI NPUEMHON onekn. Bbl MoxeTe obpaluatbea K ntodomy
NMoCTaBLLMKYy CTOMATONOrM4Yeckmx ycnyr, paboTtatowemy no cucreme FFS B pamkax
nporpammbl Medi-Cal Dental, Tonbko Npy 3KCTPEHHbIX CTOMATONIOrM4Y€CKMUX
COCTOSIHUAX.

=  Okpyr npusHan Bac 6epemMeHHON NNn HaxXo4sLWenca B Te4eHne 0gHOro roga nocre
OKOH4YaHnsA 6epeMeHHOCTM (nocnepoaoBon nepmos). Bol MoxeTe obpalyatbea K
nobomy NocTaBLLUMKYy CTOMaTonormyeckux ycnyr, pabortatowemy no cucteme FFS B
pamkax Medi-Cal Dental, gnsa nonyyeHust nonHoro cnekrtpa nerot Medi-Cal.

= Okpyr npuaHan Bac pebEHKOM, HaxXoasALWMMCS B CUCTEME NPUEMHON OMNEKN, NNK
ObIBLLUMM BOCMMTAHHUKOM CUCTEMbI MPUEMHOM OMEKUN, KOTOPLIN HE JOCTUr 26 NeT U
Haxoawuncd nofd ornekon Ha MOMEHT JOCTUXeHUs 18-neTHero Bo3pacTa. Bbl MmoxeTe
obpaLwlaTbCa K NoboMy NOCTaBLLMKY CTOMAaTONorMyeckux ycnyr, pabortatowemy no
cucteme FFS B pamkax Medi-Cal Dental, ans nony4eHns nonHoro cnekrpa nbroT
Medi-Cal.

= Bbl no-npexHemMy MoXxete nortydaTb NoOMOLLb NMPU 3KCTPEHHbLIX CTOMATOJIOMNM4YEeCKNX
COCTOAHUAX, BKIMHOYAA:

[u]

o

[u]

KpoBoTeudeHune, KoTopoe He OCTaHaBNMBaeTCH

bonesHeHHbIN OTEK B MNONOCTU pTa UK BOKPYT HEE

3ybHas 6onb unm 6onb B YentocTu

TpasMbl Nnua NNU YentCTHOW KOCTU

NHbekuna néceH nnu 3ybos, conposoxgaroLascsa 60560 UM 0TEKOM

YXo4 nocne Xxvpypruyeckoro BMellaTenbcTea (Hanpumep, CMeHa NoBs3Kku unm
CHATUWE LUBOB)

CnomaHHbIn unu BelbuTbIn 3y6

lMogpesaHue nnn NoYmMHKa NPOBOMOK BpeKkeToB, KOTOPbIE TPABMUPYIOT LEKN UIn
AECHbI

Medi-Cal nokpblBaeT LUMPOKNIA CNEKTP CTOMaTtonorndeckux ycnyr yepea Medi-Cal
Dental ons:

"  YYaCTHHUKOB, KOTOpPbl€ COOTBETCTBYIOT YCITOBUAM MOJTYHYEHNUA NOJTHOIo NnakeTa NbroTt

Mo3soHuTe B Cnyx6y noaaep>xkn y4acTHUKOB No TenedgoHy 1-888-587-8088
(TTY: 711). CalOptima Health paboTaeT ¢ noHeaenbHMKa No NATHULY € 8 a.m. Ao
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nporpammbl Medi-Cal, pnHaHcupyemon begepanbHbIM NPaBUTENBCTBOM;

YY4aCTHUKOB, KOTOPbIE HE COOTBETCTBYIOT YCMNOBUAM MOMYy4YEeHMS NOMHOMo NakeTa

nerot nporpammbl Medi-Cal, dpuHaHcupyemon doeeparibHbIM NPaBUTENBCTBOM, HO

COOTBETCTBYHOT Kak MMHUMYM OOHOMY U3 TPEX UCKIIOYEHUIN HUXE:

o Jlnya mnagwe 19 ner,

o Jlnya, onpeaenéHHble OKPYrom Kak 6epeMeHHble (a Takke B Te4eHMe OOHOro
roga nocrie okoH4yaHus 6epemMeHHOCTM), U/unu

s Jluua, onpenenéHHble OKPYrom Kak AeTu, Haxoadwmecsa B cucteme NpuémMHon
oneku (foster youth), nnm kak 6biBLLIME BOCNNTAHHMKM CUCTEMbI MPUEMHON OMEKM,
KOTOpble He JOCTUIMY 26 NeT U HaXOAUNUCbL B CUCTEME OMNEeKN Ha MOMEHT
AOCTUXeHns 18-neTHero Bo3pacra.

Crtomatonorunyeckue yCInyru BKIO4aroT:

MOSHbIE U YaCTUYHble 3yOHbIe
npoTesbl

KOPOHKM (NpeaBapuTesibHO
N3roToBneHHbIe / NabopaTopHbIE)
AnarHocTnyeckme u
npodgunakTuyeckme
CTOMAaTOonornyeckme ycnyru, Takue
Kak OCMOTpPbI, PEHTIEH U
npodeccuoHanbHas YncTka 3ybos
9KCTPEHHasi NOMOLLb AS1S CHATUSA
6onm

nnomM6sbl

OPTOOOHTUYECKOE NeYeHne ans
AeTen, COOTBETCTBYHOLLNX
KpUTepusm

neYyeHne KOpHEBbIX KaHanoB
(nepegHux / 3agHux 3y6oB)
CHATUE 3yOHbIX OTNOXEHUI
(CKennuHr) n BbipaBHUBaHME
KOPHEBbIX NOBEPXHOCTEN
yoaneHue 3yooB

dpTOpUpoBaHME (MeCTHoEe
HaHeceHne pTopnaa)

Mo3soHuTe B Cnyx6y noaaep>xkn y4acTHUKOB No TenedgoHy 1-888-587-8088
(TTY: 711). CalOptima Health paboTaeT ¢ noHeaenbHMKa No NATHULY € 8 a.m. Ao
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Ecnu y Bac ectb BONpOCHI Unn Bbl XOTUTE Y3HATb HonbLle O CTOMaTONOrMYecKnx
ycnyrax, no3soHute B Medi-Cal Dental no tenedgony 1-800-322-6384 (nvHus TTY:
1-800-735-2922 nnun 711). Bel Takke moxeTe nocetutb cant Medi-Cal Dental no
agpecy https://www.dental.dhcs.ca.gov.

Mo3soHuTe B Cnyx6y noaaep>xkn y4acTHUKOB No TenedgoHy 1-888-587-8088
(TTY: 711). CalOptima Health paboTaeT ¢ noHeaenbHMKa No NATHULY € 8 a.m. Ao
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5| 3aboTa o 3go0poBLE AeTen U NOAPOCTKOB

5.3aboTa 0 300poBbEe
OeTen N NoapocTKOB

[eTn n nogpocTkn B Bo3pacTte Ao 21 roga MoryT nofnyyaTb HeobxoamMmble MeANLNHCKME
ycnyru cpasy nocne perucrpauum B nnaHe. 3To rapaHTUpyeT UM nosydeHmne
Hagnexawen NpounakTM4eckon 1 CTOMaToNoOrM4eckon NOMoLLM, a Takke NoMoLLn B
obnacTu NCUXMYECKoro 340pOBbS, BKAOYAs YCyrv No NoAAepXKe pasBuTus u
crneunanmanpoBaHHble ycnyru. B aTon rmaBe nogpobHO onncaHbl ykasaHHbIE YCIyTu.

Apyrve ycnyru, pocTtynHble Yyepe3 nporpammy Medi-
Cal c onnartou 3a ycnyry (FFS) unu gpyrue
nporpaMmbl

Ctomaronorunyeckue OCMOTPbI

MopoepxunBante YACTOTY AECEH BaLLEro mMarbilla, akkypaTHO NpoTupas Nx BriaXKHOW
MSIrKOW TKaHbO KaXabl AeHb. [pnMepHO B BO3pacTe OT YeTbIpEX A0 LWeCTUn MecsueB Y
AeTen HaunHaeTcsa npopesbiBaHne 3y6oB. Kak Tonbko y pebéHka nosiBUTCA nepBbin 3y6
UM He No3JHee ero NepBoro AHS poXaeHus (B 3aBUCMMOCTU OT TOrO, YTO HACTyNUT
paHbLLe) cnegyeT 3anucaTbCa Ha NepBbI MPUEM K CTOMATOMOry.

O1n ctomatonormyeckne ycnyrn Medi-Cal npegoctaBndatotca 6ecnnaTtHo:

MnageHub! 0-3 neTt

= [lepBblt BU3NT K CTOMATONOry » [IpodeccnoHanbHas YncTka 3ybos

[MepBbI CTOMATONOrMYECKNUIA OCMOTP
[MpodhunakTnyeckne ocmMoTpbl y
cTomaTonora (kaxable LWecCTb
MecsleB, a npn HeobxogMMocTn —
vaiue)

PeHTreH

(kaxkable WwecTb Mecsaues, a npu
Heobxo4MMOoCTN — valle)
MokpbiTME 3y6oB hTOpakom
(kaxxkable WwecTb Mecsaues, a npu
HeobXoaMMOCTM — YaLle)
Mnomb6sbl

Mo3soHuTe B Cnyx6y noaaep>xkn y4acTHUKOB No TenedgoHy 1-888-587-8088

(TTY: 711). CalOptima Health paboTaeT ¢ noHeaenbHMKa No NATHULY € 8 a.m. Ao

5:30 p.m. 3BoHOK BecnnaTHbIn. [NoceTnte Haw Beb-canT: www.caloptima.org.



* YpaneHue 3y6oB
» OKCTpeHHasi cToMaTonormyeckas
NMOMOLLb

Oetun 4-12 net

= [lpodhunakrnyeckme ocMoTpbl y
cTomaTornora (Kaxgble WecCTb
Mecsues, a npn HeobxogMMocTn —
vaiue)

= PeHTreH

» [lokpbiTne 3y6oB pTopnakom
(kaxxable WwecTb Mecsaues, a npu
Heo6xo4MMOCTN — valle)

» [IpodeccnoHanbHas Ynctka 3ybos
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*Cepaums (Mpy MeQULNHCKON
HeobXxoaMMoCTK)

(kaxkgble WwecTb MecsLeB)
"epmeTn3aums xeaTernbHbIX 3y60B
Mnomb6sbl

JleyeHune kopHEBbIX KaHanoB
YpaneHue 3y6os

OKCTpeHHasi cTomartonoruyeckas
NMOMOLL|b

*Cepaumsa (Mpyv MeEQULNHCKON
HeobXxoaMMoCTK)

Monoasie nogu B Bo3pacTte ot 13 Ao 21 roaa (c 1 nona 2026 roga oencTByOT
onpeernéHHble NCKNIYEHUS, YKa3aHHbIe HUXeE)

= [Ipodunakrnyeckme ocMoTpbl y
cTomaTornora (kaxable LWecCTb
mMecsLeB, a npn HeobxogMMocTn —
vaiue)

= PeHTreH

* [lokpbITne 3y6oB bTOpnakom
(kaxxkable WwecTb Mecaues, a Npu
HeobXoaMMOCTM — YaLle)

» [IpodeccnoHanbHas YncTka 3ybos
(kaxkgble WecTb MecsaueB, a npu
Heobxo4MMOCTN — valle)

=  OpTOAOHTMYECKOE NeYeHne
(BpekeTbl) — ons TeX, KTo
COOTBETCTBYET KPUTEPUSM

Mnom6sbl

KopoHku

JleyeHune kopHeBbIX KaHanoB
YacTuyHble 1 NomnHble 3yOHble
npoTesbl

CHATUE 3yBHbIX OTMOXEHUN
(CKennuHr) n BbipaBHUBaHWME
KOPHEBbLIX NOBEPXHOCTEN
YpaneHue 3y6oB

OKCTpeHHasi cTomaTonornyeckas
NMOMOLLIb

*Cepauus (Npy MeANLNHCKOM
HeobxoanmocTwn)

* MocTaBLWMKKM yCyr OOIMKHBI paccMaTpuBaTh BO3MOXHOCTb NPUMEHEHMS cegauun nnm
obLLero Hapko3a B TeX Cry4asx, Korga oHM 000CHOBAHHO CYUTAKOT U JOKYMEHTUPYIOT,
YTO MECTHbIN HAPKO3 MEANLIMHCKN HeLienecoobpaseH, a CToMaTonormyeckoe neyeHme
nnbo yxe ogobpeHo, nmbo He TpebyeT npeaBapuTenbHOro ogobpeHns

(NnpepBapuTenbHON aBTOPU3aLINN).

Bot HEeKOTOpbl€ NPUYUNHbI, MO KOTOPbIM MECTHAA aHeCTe3nd HE MOXEeT ObITb
NCcnosib30BaHa U BMECTO HEE MOXET NMPUMEHATbLCA ceJauna nnm obwmn HapPKO3:

Mo3soHuTe B Cnyx6y noaaep>xkn y4acTHUKOB No TenedgoHy 1-888-587-8088
(TTY: 711). CalOptima Health paboTaeT ¢ noHeaenbHMKa No NATHULY € 8 a.m. Ao
5:30 p.m. 3BoHOK BecnnaTHbIn. [NoceTnte Haw Beb-canT: www.caloptima.org.
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»  ®usnyeckoe, NoBegeHYECKOE, IMOLMOHANBHOE COCTOSHUE UMW COCTOSIHUE,
obycrnoBneHHoe 0COBEHHOCTAMN Pa3BUTUSA, KOTOPOE MeLlaeT NauneHTy
pearmpoBaTb Ha NOMbITKA CTOMaTosIora NPOBECTM NeYeEHNE

» [lpoBegeHne oBLLNPHBIX BOCCTAHOBUTENBHbIX MW XUPYPrUYecknx npoueayp

* HeKoHTaKTHbIN peBGEHOK

» OcTpbi BOCNANMTENbHbIN NPOLECC B MeCcTe Npeanoriaraemoro ykona

» HepocTaTtouHbin 06e3bonusatoLmii aPEKT OT MECTHOM aHECTE3UM

C 1 vronsn 2026 roga 4eNCTBYOT HEKOTOPBIE UCKITIOYEHUS. ECnn Bbl HE COOTBETCTBYETE
YyCNoBMsIM NOSTy4YEHUsI MOSHOMO nakeTa NbroT dpegepansHon nporpammel Medi-Cal n
Bam 19 net unu 6onbLue, Bbl MOXETE NOTEPSATb NPABO HA CTOMATONOMMYECKNE NbroThl,
ecnu:

* Bbl He 6epeMeHHbl, He HaxoaMUTeChb B Te4YeHUe OAHOro rofa nocne OKOHYaHus
6epeMeHHOCTM (NoCnepoaoBon nepunog), NMbo OKpyr He Npu3Han Bac pebEHKOM,
Haxo4ALWNMCSH B cUCTEME NPUEMHON ONeKn, Unu ObIBLLUMM BOCNUTAHHUKOM CUCTEMbI
npuémHon onekun. Bbl MoxeTe obpawaTbca K nobomy NOCTaBLUUKY
cTomaTonorn4yecknx ycnyr, paboratowemy no cucrteme onnatol 3a ycnyrm (FFS) B
pamkax nporpammbl Medi-Cal Dental, Tofbko npm 9KCTPEHHbBIX CTOMAaTONOMYECKNX
COCTOSIHUSAX.

Mo3soHuTe B Cnyx6y noaaep>xkn y4acTHUKOB No TenedgoHy 1-888-587-8088
(TTY: 711). CalOptima Health paboTaeT ¢ noHeaenbHMKa No NATHULY € 8 a.m. Ao
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=  Okpyr npusHan Bac 6epemMeHHON NN HaxXo4sLWeNncs B Te4eHNne 0gHOro roga nocre
OKOH4YaHMsA 6epeMeHHOoCTM (nocnepoaoBon nepmos). Bol MoxeTe obpalyatbea K
nobomy NoCcTaBLLUMKY CTOMaTonormyeckux ycnyr, pabortatowemy no cucteme FFS B
pamkax Medi-Cal Dental, gnga nonyyeHus nonHoro cnekTtpa nerot Medi-Cal.

=  Okpyr npuaHan Bac pebEHKOM, HaxXo4sLWMMCS B CUCTEME NPUEMHON OMNEKN, NNK
ObIBLLUMM BOCMMTAHHUKOM CUCTEMbI MPUEMHOM OMEKUN, KOTOPLIN HE JOCTUT 26 NeT U
Haxoguncd nog onekon Ha MOMEHT OOCTUXeHUs 18-neTHero Bo3pacTta. Bbl moxeTe
obpawlaTtbca K No6oMy NOCTaBLLMKY CTOMAaTONOrMyeckux ycnyr, paboratowemy no
cucteme FFS B pamkax Medi-Cal Dental, ans nony4eHnsa nonHoro cnektpa nobrot
Medi-Cal.

Ecnu y Bac ectb BONpocChkl ninn Bbl XOTUTE y3HATb HonbLle O CTOMaTONOrMYecKnx
ycnyrax, no3soHute B Cnyx6y nogaepxkn Medi-Cal Dental no tenedgony 1-800-322-
6384 (nuHna TTY: 1-800-735-2922 unun 711), nnbo noceTnte caur:
https://smilecalifornia.org/.

Mo3soHuTe B Cnyx6y noaaep>xkn y4acTHUKOB No TenedgoHy 1-888-587-8088
(TTY: 711). CalOptima Health paboTaeT ¢ noHeaenbHMKa No NATHULY € 8 a.m. Ao
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6.CoobLeHune o
npobnemax n nx
peLleHne

FocynapcTBeHHbIe crylwaHuaA

[ocynapcTBeHHOE criylwaHue Ha YpoBHe LTata — 3TO BCTpeya mexay Bamu, CalOptima
Health n cygbéin ns flenaptameHTa coumansHoro obcnyxunsaHma KanngopHum (CDSS).
Cynbst noMoxeT pa3obparbcs B Ballen cutyaumm 1 onpegennuts, Obiro nu pelleHne
CalOptima Health npaBunbHbIM. Bbl MeeTe NnpaBo 3anpocuTb rocygapcTBEHHOE
cnywaxue, ecnu Bbl yxxe noganu anennsaumio B CalOptima Health, Ho octanuck
HEeJOBOJbHbI HALWUM peLleHUeM, NN ecnn Bbl He NOMyYUnn peLleHne no CBoem
anennsaymmn B TedeHne 30 gHen.

Bbl OMmKHBI NO4AaTh 3anpoc Ha rocyaapCTBeHHoe cnywaHue B TedeHne 120 gHen ¢
AaTbl, yKasaHHOM B HaweM YBegomneHun o peweHum no anennauum (Notice of Appeal
Resolution, NAR). Ecnu mbl npegoctaBunm Bam «nNoMoLLb Npu oxmngaHuu onnatbl» (Aid
Paid Pending) Ha nepuoa paccMOTpeHus Ballen anennsumm n Bbl XoTuTe, YTobbl
npegocTasrieHne NbroT NPOAOIKANOCh 40 BbIHECEHUS PELLEHNS MO rocygapCTBEHHOMY
CNnyLaHuio, Bbl AOMKHbLI NOAaTb 3anpoc Ha rocygapcTBeHHOe criywaHune B TedeHune 10
AHen ¢ aatel Hawero YeegomneHna NAR nnuv oo gatel, Korga, no Hawum criosam, Balle
obcnyxusaHue ByoeT npekpaweHo, B 3aBUCMMOCTM OT TOrO, YTO HACTYNUT NO3Xe.

Ecnun Bam Hy)XHa nomoLLb, YTOObl Y6eanTbCsl, 4TO «MOMOLLb NPY OXUAAHUN ONnaTbi»
OyoeT npenocTaBnNATLCA 4O OKOHYATENBHOINO peLleHus Mo rocygapCTBEHHOMY
cnywanuto, ceaxutecb ¢ CalOptima Health ¢ noHegenbHuKa no naTHUUY ¢ 8 a.m. oo
5:30 p.m. no tenedoHy 1-888-587-8088. Ecnun y Bac ecTb TPyAHOCTU CO CIyXOM UMK
peybto, NO3BOHUTE NO HoMepy 711. Balwl ynonHOMOYEHHbIN NpeacTaBUTeNb Unn
NOCTaBLLUUK YCNYr TakKe MOXET nogaTb 3anpoc Ha nposefeHne rocygapCTBEHHOrO
CNyLlaHus Ha YPOBHE LWTaTa C Ballero NMCbMEHHOrO paspeLUeHns.

Mo3soHuTe B Cnyx6y noaaep>xkn y4acTHUKOB No TenedgoHy 1-888-587-8088
(TTY: 711). CalOptima Health paboTaeT ¢ noHeaenbHMKa No NATHULY € 8 a.m. Ao
5:30 p.m. 3BoHOK BecnnaTHbIN. [NoceTnTe Haw Beb-canT: www.caloptima.org.
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B HEKOTOpbIX Crny4yasix Bbl MOXeTe NofaTtb 3anpoc Ha NpPoBeAeHWe rocyAapCTBEHHOIO
cnylwaHus 6e3 3aBepLUEHMs Hallel npoLeaypbl anennsaumn.

Hanpumep, ecnn CalOptima Health He yBegomuna Bac gormkHbIM ob6pasom nnm
BOBpPEMS O BalLMX yCriyrax, Bbl MOXeTe 3anpoCuTb rocygapCTBEHHOE crylaHue 6e3
NPOXOXAEHUA Hallen npouenypbl anennauun. 3To HasbiBaeTcs "npeanonaraembiM
ncuyepnanuem" (Deemed Exhaustion). Hmxe npuBeaeHbl npumepbl CUTyaumin, Korga
npuMeHsaeTcs npegnonaraeMmoe ncyepnaHue:

* Mebl He npegocTaBunu Bam Yeegomnenue o genctaum (Notice of Action, NOA) nnu
NAR Ha npegno4yntaemMomMm Bamu A3blke

* Mol gonyctunum owmnbKy, KoTopasa 3aTparnBaeT BaLln npasa

= Msl He npegocTaBunu Bam nucbmo NOA

= Msl He npegocTtasunm Bam nucbMo NAR

= Mol gonyctunu owmnbky B Hawem nnuceme NAR

=  Mbl He NpUHANK pelleHne no Bawen anennsauyum B TedeHmne 30 aHen

»  Msbl npu3Hanu Bawle Aeno CPOYHbIM, HO HE OTBETUIM Ha Bally anennsauyuvio B
TeyeHne 72 yacoB

Bbl MOXeTe nogatb 3anpoc Ha rocygapcrtBeHHoe cnyllaHune cnegyrowmnmmm crnocobamu:

Mo TenedoHy: No3soHuTe B OTAEen rocygapcTBeHHbIX cnywaHui CDSS no
TenedgoHy 1-800-743-8525 (nuHna TTY: 1-800-952-8349 nnun 711)

* [lo nouTte: 3anonHuTe popmy, Npuraraemyto K yBeJoOMrneHnio 0 peLleHnun no
anennauun, n oTnpasbTe €€ No agpecy:

California Department of Social Services
State Hearings Division

744 P Street, MS 09-17-433
Sacramento, CA 95814

» OnnanH: lNoganTe 3anpoc Ha cryLwaHve Yyepes cant: www.cdss.ca.qov

Mo anekTpoHHOM NoyTe: 3anonHuTe opmy, Npunaraemyto K yBe4OMIIEHMIO O
peLueHnn No anennauumn, 1 oTnpasbTe €€ No ANEKTPOHHOW NoYTe Ha agpec
Scopeofbenefits@dss.ca.gov

o [lpumeyaHue: Ecnu Bbl OTNpaBnseTe 3anpoc rno aNekKTPoHHOM Mno4yTe, CcyllecTByeT
PWUCK TOrO, YTO KTO-TO, noMnumo OTaena rocyaapCTBEHHbIX CIyLLIaHUA, CMOXET
nepexesaTuTb Balle NUCbMO. PekomeHayeTca ucnonb3oBatb 6onee 6e3onacHbin
cnocob oTnpasku 3anpoca.

» [lo dhakcy: 3anonHute popmy, KOTopasa npuraraeTcs K yBegoMIIEHUIO O peLLeHnn
no anennsuuu, u otnpaebTe eé no dakcy B OTaen rocyaapCTBEHHbIX CryLIaHWi no
Homepy 1-916-309-3487 unu Ha 6ecnnaTtHbIi Homep 1-833-281-0903

Mo3soHuTe B Cnyx6y noaaep>xkn y4acTHUKOB No TenedgoHy 1-888-587-8088
(TTY: 711). CalOptima Health paboTaeT ¢ noHeaenbHMKa No NATHULY € 8 a.m. Ao
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Ecnv Bam HyXHa nomMoLLb ¢ noga4ven 3anpoca Ha rocygapCcTBeHHOe CriyliaHme, Mbl
MOXeM BaM NomMoYb. Mbl MOXeM NpefocTaBuUTb BaM GecnnaTHble S3bIKOBbIE YCMyTri.
[Mo3BoHuTE No Homepy 1-888-587-8088 (nuHua TTY: 711).

Bo Bpems cnywaHusa Bbl CMOXeTe 0ObSCHUTb Cyabe, NOYEMY Bbl HE COrMacHbl C
peweHunem CalOptima Health. MNMpeactasutenun CalOptima Health pacckaxyT cygbe, kak
ObIN10 NPUHATO Hawe peleHne. Cya MOXET NPUHSATL peLLeHne No Bawlemy aeny B
TedeHue 90 gHen. Opranunsauna CalOptima Health o6a3aHa BbINONHUTL pelueHne

cyobu.

Ecnu Bbl xoTnTe, 4T06bl CDSS NpmHAN cpovHoe pelueHne, MOTOMY YTO OXuaaHue
rocyAapCTBEHHOMO CNyLlaHUs MOXET NOCTaBUTb NOA Yrpo3y Bally >XW3Hb, 300POBbE UMK
CNOCOBHOCTb NOMHOLEHHO (PYHKLUMOHMPOBAaTb, Bbl, Ball YNONHOMOYEHHbIV
npegcTaBuTeNb UM Ball NOCTaBLLUMK ycryr MoxeTe obpatutbeca B CDSS ¢ npockbor o
NPOBEAEHNN YCKOPEHHOrO (CPOYHOro) rocygapcTBeHHoro cnywanms. CDSS gorkeH
NMPUHATb peLLeHne He No3aHee, YeM Yepes Tpu paboumx OHA nocre NonyYeHUs NosTHOro
naketa AOKyMeHTOB no Bawemy geny ot CalOptima Health.

Mo3soHuTe B Cnyx6y noaaep>xkn y4acTHUKOB No TenedgoHy 1-888-587-8088
(TTY: 711). CalOptima Health paboTaeT ¢ noHeaenbHMKa No NATHULY € 8 a.m. Ao
5:30 p.m. 3BoHOK BecnnaTHbIN. [NoceTnTe Haw Beb-canT: www.caloptima.org.
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[ .I'lpaBa u
00A3aHHOCTU

Kak yyactHuk nnaHa CalOptima Health, Bbl obnagaete onpegenéHHbiMn npasamm u
HecéTe onpeaenéHHble 0ba3aHHOCTU. B aTOM rmaBe pasbACHAKTCS BallK npasa u
0053aHHOCTHN, a TakkKe NPUBOAATCS pUaANYECKUe yBeLOMIIEHUS, Ha KOTOPbIE Bbl
nmMeeTe npaeo Kak yyacTHuk CalOptima Health.

YBeagomrieHue o pelueHnmn

CalOptima Health otnpaeut Bam nucbmo ¢ Yeegomrienmem o gencteum (NOA), ecniu
CalOptima Health oTkaxeT, 3agepXxuT, NpekpaTuT NN U3MeHUT 3anpoc Ha
MeaunumHckme yenyru. Ecnn Bel He cornacHsl ¢ pewweHem CalOptima Health, Bbl
Bcerga moxete nogatb anennauuio B CalOptima Health. BaxHyto nHgopmaumio o
nopsiake nogaym anennsaumm Bbl HangeTe B pasgene «Anennaumny [naebl 6 aHHOMO
cnpasoyHuka. B NOA, HanpaBneHHom Bam nnaHom CalOptima Health, 6ygeTt ykasaHo,
KakMuMu npaBamu Bbl 0bnagaeTe, eCcnv He CornacHbl C NPUHATLIM HAMU pPEeLLEHUEM.
Ecnu Bbl nonyyunu ato ysegomneHune He ot CalOptima Health nnn meguumHckom cetu,
HemeanieHHo cesxutecb ¢ CalOptima Health.

CodepxaHue yeedomreHull

B cnyyae nonHoro nnmn 4acTUYHOro oTkasa, 3aepXKu, USMEeHEeHUs!, NpekpaLleHus,
NPUOCTaHOBKM UK coKpaLleHus Bawmx ycnyr nrnaHom CalOptima Health Ha ocHoBaHWK
MeOMLMHCKOM HeobxoamMMocTn, HanpaeneHHoe BaM ysegomneHne NOA aomkHo
cogepxaTb:

=  YkasaHue geunctsui, kotopble opraHmsauna CalOptima Health HamepeHa
NpeanpuHATD;

= fcHoe n kpaTkoe obbsicHeHne npuyumH npunatoro CalOptima Health pewwenus;

= OnwucaHue Toro, kak CalOptima Health npuHsana pelweHne, Bknovasa npasuna,
koTtopble CalOptima Health npumenuna;

» MeanuunHckoe obocHoBaHue pelleHuns. CalOptima Health o65a3aHa 4éTko ykasaTb,

Mo3soHuTe B Cnyx6y noaaep>xkn y4acTHUKOB No TenedgoHy 1-888-587-8088
(TTY: 711). CalOptima Health paboTaeT ¢ noHeaenbHMKa No NATHULY € 8 a.m. Ao
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noyemMy BaLle COCTOSIHME HE COOTBETCTBYET YCTAHOBIIEHHbIM KPUTEPUSAM UK
PYKOBOALLMM MPUHLMNAM.

*  KMHdopmaumio 0 Bawem npase 3anpocuTb 6ecnnaTHble KOonuMn BceX AOKYMEHTOB U
3anuncen, kacarowmxca NOA.

lMepesodsi

Opranusauus CalOptima Health o6s13aHa nonHOCTLIO NepeBoAnTb N NPEAOCTaBNATb
NMUCbMEHHYH MHOPMALMIO AN Y4aCTHUKOB Ha pacnpoCTpPaHEHHbIX NPeanoYnTaeMbixX
A3blKax, BKIoYas BCe yBEAOMIIEHUS O Xanobax v anennayusx.

MonHoCTbIO NepeBefEHHOE YBEAOMITEHME AOMKHO codepKaTb MeANLMHCKOoe
obocHoBaHue pelwweHus CalOptima Health 06 oTkase, oTcpoyke, 3MeHeHun,
npekpaLleHnn, NPMOCTaHOBKE NN COKpaLLEHMM 3anpoca Ha MeANLMHCKNE YCIyTi.

Ecnn nepeBoa Ha Bal npeanoynTaemMbln a3bik HegoctyneH, CalOptima Health o6s13aHa
NPeanoXuTb YCTHYK NOMOLb Ha NpeanovYMTaeMoM BaMu si3blke, YTOObI Bbl MOIn
MOHSATb NOMy4YaemMyto MHGPOPMaLMIO.

Mo3soHuTe B Cnyx6y noaaep>xkn y4acTHUKOB No TenedgoHy 1-888-587-8088
(TTY: 711). CalOptima Health paboTaeT ¢ noHeaenbHMKa No NATHULY € 8 a.m. Ao
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