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Topics we will discuss: 
• What are Regional Centers? 
• Eligibility criteria for Regional Center services  
• Services that RCOC provides 

• Traditional Services 
• Self-Determination Program (SDP) 

• How do we best work together (RCOC & CalOptima 
collaboration) 
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Regional Centers are private non-profit agencies that 
contract with the Department of Developmental Services 
(DDS) to provide or coordinate supports for individuals 
with developmental disabilities, for those that qualify, per 
legislative definition (Lanterman Act) 

Regional Centers connect individuals and families to 
needed services and supports 

https://www.youtube.com/watch?v=_WuOPmFw-tU


California Regional Centers 
Network of 21 Regional Centers Coordinate lifelong services and support 

for individuals with developmental 
disabilities and their families. 

Regional Centers across the state serve 
over 450,000 people with developmental 
disabilities. 

• RCOC serves over 28,000 
individuals. 

Non-Profit Regional Centers are separate, non-profit 
organizations. 

Department of Developmental Services 
(DDS) 

Under the contract with the State of 
California; administered by the 
Department of Developmental Services. 

Funded By State budget; Additional funding comes 
from the federal program. 
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West office located in Cypress 
10803 Hope Street 
Cypress, CA 90630 

Central office located in Santa Ana 
1525 North Tustin Avenue 

Santa Ana, CA 92702 
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Eligibility for regional center services 
3 very district programs 

I. Early Start: 0 – 36 months 
II. Provisional Lanterman: Ages 0 – 5 
III. Lanterman: Ages 3+ 

❖Our eligibility criteria follows the Lanterman Act and 
Welfare & Institutions Code (WIC) laws. 

❖The criteria may differ from the eligibility criteria of 
other systems or agencies (i.e., school). 
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Eligibility Approach at RCOC 
• Follow the law (reference the eligibility criteria) 
• Assess- use standardized measure, objective 

measures, observations. 
• Be consistent 
• Be thorough (obtain information from as many sources 

as possible) 
• Be fair 



Early Start 
Kids 0 – 3 Years 



Early Start Eligibility Categories 
• Established Risk 

• Condition associated with high probability of developmental delay 
• Examples: Angelman or Down syndrome 

• Developmental Delay 
• Areas: cognitive, receptive or expressive language, self-care, self-

direction and motor 
• 25% delay in any one area 

• High Risk for Developmental Disability 
• Prematurity or low birth weight 
• Assisted ventilation as a newborn 
• APGAR score of 0-5 
• Seizures 
• Prenatal substance exposure 
• Hypotonia or hypertonia 



Early Start Services May Include: 
• Individual Infant Programs 
• Family training 
• Speech/OT/PT/ABA 
• Child care 
• We will help with referrals (CCS, IHSS, etc..) 
• Help parents with IEP process as child turns 3 
• Copayment assistance 



Lanterman Eligibility and Services: Age 3-adult 



Eligibility Criteria for Lanterman 
RCOC Services 

To be eligible, all of the following criteria must be 
met: 

• Have an eligible diagnosis 
• Must meet severity requirements, i.e.,      

 “substantial disabilities” > 3 areas 
• Be likely to continue indefinitely 
• Condition must have originated
  before age 18 



Eligibility Criteria for Lanterman 
RCOC Services 

Must be due to an eligible diagnosis: 
• Intellectual Disability 
• Cerebral Palsy 
• Epilepsy 
• Autism Spectrum Disorder 
• Conditions Similar (to I.D.) 

• 5th category 
• Examples: 

• Traumatic Brain Injury (TBI) 
• Genetic disorders 



What Conditions are NOT 
Developmental Disabilities? 

Conditions that are NOT eligible:  
• Solely physical in nature 

• Most muscle diseases such as muscular dystrophy 
• Unless there is also a significant cognitive 

impairment 
• Blindness, Deafness 
• Spinal cord injury 

• Solely learning disabilities 
• Solely psychiatric 



What Is a Substantial Disability? 
• The existence of significant functional limitations 
in > 3 areas of major life activity 

• Age taken into account 
• Must differentiate between: 

• “Can’t do” a skill or task” vs. 
• “Can do but chooses not to” 



What Are the Areas of Major           
Life Activity? 

• Age based: 
• For all kids and adults 

• Learning 
• Receptive and expressive language 
• Self-care 
• Self-direction (includes social skills) 
• Mobility 

• Older kids and adults (6+) 
• Capacity for independent living 

• Over age 18 years 
• Economic self-sufficiency 



Lanterman Eligibility Evaluation 
• Documentation of the diagnosis 

• By a physician is sufficient 
• Specialty assessments are very helpful but not 

required 
• Documentation of functioning 

• School/psych testing if possible 
• Good descriptions of a person’s         

functioning/limitations by healthcare 
  providers can be really helpful 



Provisional Eligibility 



Provisional Eligibility Criteria 
• Child 0-5 yrs. of age who is not eligible for “standard” 

Lanterman services 
• Originated for 3 & 4 year olds 

• Eligible for Provisional RC services if: 
• A child has a “disability” 
• That is NOT solely physical in nature 
• And has significant functional limitations in at least 2 

areas of major life activity 



REGIONAL CENTER OF ORANGE COUNTY 

19

What happens once an individual is determined eligible: 
• Intake will assign the eligible person to a new On-Going

      Service Coordinator 
• Eligibility is for life. 

 
What happens if the individual is not determined eligible: 

• Intake will provide the individual with next steps and/or 
community resources 

• Intake will also provide information on  the Appeals 
process 

The door is always open for a person to reapply to the 
regional center (if concerns persist and the individual is 
not making progress over time). 



WHAT SERVICES ARE 
OFFERED BY 

REGIONAL CENTER OF 
ORANGE COUNTY? 
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Role of the Service Coordinator 

Provide 
individualized 

service 
planning. 

Referral to 
and 

coordination 
of services. 

Advocate for 
accessing 

appropriate 
services. 

An annual 
review of 
services. 
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Collaborate with the assigned 
Early Start Service Coordinator to 
develop the Individualized Family 

Service Plan (IFSP). 



Individualized Family Service Plan (IFSP)
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Individualized Family Service Plan (IFSP)
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Individualized Family Service Plan (IFSP)
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Individualized Family Service Plan (IFSP) 

L-l 

Required Contents of an IFSP 

01. Family Resources, Priorities, and Concerns 

02. Statement of Present Levels of Development 

03. Assessment Documentation 

04. Child Outcomes 

05. Family Outcomes 

06. Early Intervention Services 

07. Funding Sources 

08. Name of Service Coordinator 

09. Steps for Transition from Early Start 

REGIONAL CENTER 

OF ORANGE COUNTY 
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Collaborate with the assigned 
Lanterman Service Coordinator 

to develop the Individualized 
Program Plan (IPP). 



The Purpose of the Individual Program Plan (IPP) 
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An IPP identifies the goals, services, and supports that can help foster 
independence allowing the individuals we serve to become productive 
members in their community. 

Review of Information 
•Overview of what is currently happening in an individual’s life 

Assessment of  Needs, Outcome Goals and Services 
•Assess the individual’s needs 
•Develop outcome goals 
• Identify services  

IPP is a Contract 
•It is an agreement between the person served and RCOC 
•Funding sources are outlined and accurate 
•45 days to complete and sign the report 
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Regional Center of 
Orange County 

(RCOC) provides a 
variety of services 

with the goals being 
normalization and 

community 
integration for all 

individuals. 

Families must use 
generic resources if 
available as RCOC is 

“payor of last resort.” 

There are specific 
guidelines for each 

type of program and 
service. 

Services depends on 
each individual’s 

needs. 

Needs are identified 
and documented in 

the IFSP or IPP. 

RCOC identify agencies 
that help meet the 

individual’s needs and 
coordinate services with 

them. 

The individual and 
family also help 

advocate for needs 
and services. 



Services to support Early Start: 
• Service Coordination 
• Early Identification and 

Assessment 
• Parent Workshops 
• Speech & Language Therapy 
• Physical Therapy 
• Occupational Therapy 
• Behavioral Therapy 



Services to support School 
Aged Children: 
• Service Coordination 
• Behavior Intervention 
• Child Care Support 
• IEP Support 

Services also includes: 
• Parent Workshops 
• Parent Mentor 
• Social/Recreation 



    
  

  
 

   
  

   
 
  

Services to support adults: 
• Service Coordination 
• Licensed Residential Options 
• Supported Employment 

Services 
• Day Program Options 

Services also includes: 
• Independent Living 
• Supported Living 
• Transportation 
• Social/Recreation 



RC C 
Our Services 

RCOC provides information and services that are commun ity-based, flexible, 

accessible and responsive to each unique situation. 
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Our Services 
Services Provided 
Purchase of Service Guidelines 
Employment for People with Developmental Disabilities 
Housing for People with Developmental Disabilities 
Self-Determination Program 

*Click on the links above to review RCOC services. 

https://www.rcocdd.com/our-services/
https://www.rcocdd.com/client-services/services-provided/
https://www.rcocdd.com/client-services/purchase-of-service-pos-guidelines/
https://www.rcocdd.com/client-services/employment/
https://www.rcocdd.com/client-services/housing/
https://www.rcocdd.com/client-services/self-determination/


    

Early Start Provisional Lanterman Lanterman 

Age Birth – 36 months 3 – 5 years Age 3 through Adulthood 
Eligibility Criteria 1. Documented delay of at least

      25% in one or more areas of 
development:
              -Cognition
              -Receptive Language
              -Expressive Language
              -Social or emotional
              -Adaptive
              -Physical; or 
2. Established Risk ( Has a 

condition known to have a 
high probability of delayed 
development (e.g., Down 
syndrome); or 

3. At high risk due to a 
combination of biomedical 
risk factors (e.g., prematurity, 
low birth weight, low APGAR 
scores, neonatal seizures, 
etc.). 

A child may be provisionally eligible 
for regional center services if the 
child has a disability that is not solely 
physical in nature and has significant 
functional limitations in at least two of 
the following major life areas: 

  - Learning
  - Receptive & Expressive Language
  - Self‐Care
  - Self‐Direction
  - Mobility 

1. The individual has a documented developmental disability, 
attributable to one or more of the following: 

- Intellectual Disability 
- Cerebral Palsy 
- Epilepsy 
- Autism 
- Fifth Category (condition similar to/needing treatment similar to 

Intellectual Disability) 
1. The developmental disability originated prior to age 18. 
2. The disability is expected to continue indefinitely and constitutes a 

substantial disability for that individual:
           *The person must exhibit significant functional limitation in three       
or more areas of major life activity, as age appropriate: 
- Learning, 
- Receptive & Expressive Language 
- Self-Care 
- Self-Direction 
- Mobility 
- Capacity for Independent Living (ages>6) 
- Economic Self-Sufficiency (ages>18) 
*The developmental disability is not solely psychiatric, solely a learning 
disability, or solely physical in nature 

Services May 
Include: 
(These are not all-
inclusive lists.) 

- Service Coordination
  - Speech and Language Therapy
  - Occupational Therapy
  - Physical Therapy
  - Behavior Therapy
  - Early Identification & Assessment
  - Parent Workshops 

- Service Coordination
  - Respite
  - Behavior Intervention Services
  - Child Care Support
  - IEP Support 
  - Assessment
  - Parent Workshops
   -Social Recreation 

Child/Family Supports: 
  - Service Coordination
  - Respite
  - Child Care Support
  - IEP Support
  - Parent Workshops
  - Behavior Intervention
  - Social Recreation 

Adult Supports:
   - Service Coordination
   - Independent Living
   - Supported Living
   - Licensed Residential Options
   - Supported Employment Services
   - Transportation Services
   - Social Recreation 

Reference California Government Code §95014  
Welfare and Institutions Code §4642 
17 California Code of Regulations 
§52022 

Welfare and Institutions Code 
§4512(a)(2) 

Welfare and Institutions Code §4512(a),(l)(1) 
17 California Code of Regulations §§54000 & 54001 

Summary of Programs and Services 
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*Click on the images above to access RCOC’s list of services in other language options. 

https://padlet.com/CCFRC/rcoc-services-listings-neqcu4a0a0k5hfnz
https://padlet.com/CCFRC/rcoc-services-listings-neqcu4a0a0k5hfnz
https://padlet.com/CCFRC/rcoc-services-listings-neqcu4a0a0k5hfnz
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OFFICIAL DEFINITION: 
“Self-determination” means a voluntary delivery system consisting of 
a defined and comprehensive mix of services and supports, selected 
and directed by a participant through person-centered planning, in 
order to meet the objectives in their IPP. Self-determination services 
and supports are designed to assist the participant to achieve 
personally defined outcomes in community settings that promote 
inclusion. The Self-Determination Program shall only fund services 
and supports provided pursuant to this division that the federal 
Centers for Medicare and Medicaid Services determines are eligible 
for federal financial participation. 

This is a voluntary program and is an alternative 
way to receive services to meet goals and address 

needs through the Regional Center system. 



 

5 PRINCIPLES OF SDP 
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CRITERIA NEEDED TO BE MET TO PURCHASE SERVICES: 
• Services and supports must align with the goals noted in the 

Individual Program Plan (IPP) 
• Must use available Generic Resources first 

• Examples of what this covers will be reviewed in a couple of 
slides 

• Must meet Federal Program guidelines, including meeting Home 
and Community Based Services criteria 
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DIFFERENCES BETWEEN TRADITIONAL AND SDP SERVICES: 
Traditional Services: 

1. Regional Center Vendors 
2. Individual Purchase of Service (POS) contracts for each 

vendor 
• Regional Center pays the traditional service vendor directly 

3. Service Coordinator assists with finding and coordinating 
available Regional Center Vendors 
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DIFFERENCES BETWEEN TRADITIONAL AND SDP SERVICES: 
Self-Determination Program Services: 

1. Regional Center Vendors or Community Providers (not vendors of the 
Regional Center) 

2. An Individual Budget is provided based off what it would have cost 
the Regional Center to fund all of the traditional service POS in a 12 
month period 

3. Person Served and their circle of support creates a Spending Plan to 
outline all of the services and supports that will be purchased in a 12 
month period 

4. Financial Management Service Provider to pay for all services and 
providers directly 
• Regional Center no longer pays for each service directly 

5. Service Coordinator will continue to support with the Individual 
Program Plan 
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RESOURCES: 
1. Self-Determination Program Padlet 

• English - https://padlet.com/CCFRC/SDP   
• Spanish - https://padlet.com/CCFRC/SDP_Spanish  
• Vietnamese - https://padlet.com/CCFRC/SDP VT  
• Working on adding additional languages such as Korean and 

Japanese 

2. Regional Center of Orange County Website: 
• www.rcocdd.com/client-services/self-determination/ 

3. Department of Development Services Website: 
• www.dds.ca.gov/initiatives/sdp/ 

https://padlet.com/CCFRC/SDP
https://padlet.com/CCFRC/SDP_Spanish
https://padlet.com/CCFRC/SDP_VT
http://www.rcocdd.com/client-services/self-determination/
http://www.dds.ca.gov/initiatives/sdp/
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TITLE 17 REGULATIONS SECTION 54326 (D) (1) 
The Regional Center is mandated to utilize available generic and private 
resources, cost effective methods of service delivery, and take into 
consideration to family’s responsibility for providing similar services to a minor 
child without disabilities. 
WIC 4659.10 
The Regional Center shall be the payers of last resort consistent with the 
requirements of this division and the California Early Intervention Program 

Generic resources that people are entitled to access: 
• Medi-Cal / CalOptima 
• In-Home Supportive Services 
• Medicare 
• Private Health Insurance 
• School District 
• Supplemental Security Income (SSI) 
• Social Security Administration (SSA) 
• California Children’s Services (CCS) 
• And many more other resources! 



RCOC is NOT in the Health Care Business 
• We don’t provide direct health care 
• Families must use their health plan 

• We very rarely pay for health-related items (e.g., meds, 
diagnostic tests etc..) unless: 

• The person has no health insurance or other 
resource; and 

• It’s a medical problem related to their developmental 
disability 



How can RCOC collaborate with CalOptima 
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Why Collaboration 

• Some of your members are our members (persons served) 

• Care Coordination (for routine care planning, crisis and 
transition planning) 

How We Can Collaborate 

• Information sharing 

• Obtaining consent 

• Consultation 

• Joint case conferences 

• Interagency meetings 



Regional Center of Orange County 

43 

For Questions, who can you 
If questions regarding eligibility, contact our Intake Department 

• Phone: 714-796-5354 
• Fax: 714-796-5200 
• Email: intake@rcocdd.com 

If questions regarding services for person served, 
• Call the Service Coordinator (SC) of person served 
• If you do not know who the SC is, you can call (714) 796-

5100 to be directed to SC or SC on call 

If questions pertaining to health-related care, contact 
• Health Resource Group Department @ (714) 796-5223 

mailto:intake@rcocdd.com


Comfort Connection Family Resource 
Center 

Regional Center of Orange County's Comfort Connection Family 

Resource Center connects families who have children with special 

needs to community resources and support, free of charge. 

Comfort Connection Family Resource Center 
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Contact Comfort Connection at 
• 714-558-5400 
• www.rcocdd.com/family-support/ccfrc 

http://www.rcocdd.com/family-support/ccfrc


www.rcocdd.com | 714.796.5100 

Thank you! 

https://www.rcocdd.com
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