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Chao Mirng Quy Vi dén vai budi
Hudng Dan Thanh Vién Md&i cua

CalOptima Health: Medi-Cal

CalOptima Health, A Public Agency

V4 A ?
S ménh cua
Chung toi
Phuc vu strc khde cdia cac thanh
vién véi su téi hdo va day pham
gid, ton trong gia tri va nhirng
nhu cau cda trng nguai.

Uéc vong cua

Chung toi

Dén nam 2027, dep bd moi can
tr& trong viéc ti€p can dén van
dé cham séc surc khoe cho cac
thanh vién cdia ching ta, thi
hanh viéc chap thuan chira tri
cung ngay va thanh toan chi phi
cho cac co s@y té clia ching ta
dung hen va lvgng dinh thuong
nién nhirng yéu t6 anh hudng
xa hoi dén tinh trang sirc khde
cUa cac thanh vién.
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Khaéi su Khi la Mot Thanh vién
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Dich vu Ho trg ctia CalOptima Health
o Van phong Dich Vu

= Tra |oi thac mac cdia thanh vién vé cac chuong trinh
= Giup thanh vién n6p don than phién va khi€u nai

= Gilp thay d6i nhém y té va bac si gia dinh (bac si) cho nhém y té CalOptima Health
Community Network (CCN)

= HO trg viéc diéu phdi va nhan cac dich vu
o Chuong trinh Lién lac Thanh vién

= Trg gilp ngudi cao nién, cac thanh vién khuyét tat hoac cé cac bénh trang man tinh,
va cac thanh vién khéng cé nha & nhan dich vu cham séc

o Chuong trinh Cham séc Tré em Toan dién

= HO trg cac em trong Chuong trinh Dich vu Tré em cla California (California
Children’s Services, CC’S) va gia dinh clla cdc em nhan dich vu diéu phdi cham soc,
dich vu cham séc va két qua cham séc sirc khoe tét hon
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Ai C6 thé Nhan duoc cac Dich vu?
Gia dinh c6 tré em

Nguoi Ion

Ngudi cao nién

Ngucoi dang mang thai

Tré em dugc nhan nubi

Ngudi khuyét tat

Ngudi co cac bénh trang nhat dinh

O O O O O O O
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Lam cach nao dé Tr& thanh Thanh vién?

Pugc S Xa Hoi
Hoan tat don ghi Quan Cam xac Chon nhémy té
va bac sitrong

vong 30 ngay

Pugc chi dinh cho
CalOptima Health

Gia han vGi SG Xa
Ho6i m6i nam

danh cho chuaong dinh la hoi dd
trinh Medi-Cal diéu kién trong
vong 45 ngay
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Nop don Ghi danh O dau?

o Lién Hiép Cac Trung Tam Y Té Cong BDong cua Quan Cam
= www.coccc.org hodc 1-714-352-5990 (TTY 711)
o Sang Kién'Y Té Cong bong ciia Quan Cam
= www.chioc.org hoac 1-855-927-8333 (TTY 711)
o Covered California
= www.coveredca.com hoac 1-800-300-1506 (TTY 1-888-889-4500)
o Van Phong tai Khu Vuc ciia S& Xa H6i Quan Cam
= www.BenefitsCal.com hodc 1-800-281-9799 (TTY 711)
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https://www.BenefitsCal.com
https://www.coveredca.com
https://www.chioc.org
https://www.coccc.org

Chao murng Quy vi dén vai CalOptima Health

o Tap tai liéu chao mirng thanh vién md&i gém coé:
= Thé ID CalOptima Health
Ban Tém Tat Cac Phuc Loi cdia Medi-Cal
Hudng Dan Pién Mau Bon Chon Nhém Y Té
Mau Pon Chon Nhém Y Té
Phong Bi D& Tra San Cudc Phi dé GUri Lai Mau Bon Chon Nhom Y Té
T Roi Tham Pinh Sirc Khde Ban Dau Healthy You
Mau Don Thong Tin Strc Khoe
Phong Bi B3 Tra San Cudc Phi dé Glri Lai Mau Don Théng Tin Strc Khoe
Thu Mgi Tham Dy Bu6i Hudng Dan danh cho Thanh Vién Méi
Thong Bao Binh Dang bién T
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Vé Chuong trinh Y té clia Quy vi
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Thé Nhan Dién

o Thé Xac dinh Phuc lgi (Beneficiary Identification Card, BIC)

STATE OF CALIFORNIA
BENEFITS IDENTIFICATION CARD
No. 01234567A95052

P JOHN Q RECIPIENT
05 20 1991

Issue Date 02 21 05

o Thé Nhan dién cua CalOptima Hea

‘{3 Medi-Cal

caloptima.org

CaOpara bloakh  CalOptinns Heaith, & Public Agency
[MEMBER V.

dd/yyyv]
[HEALTH NETWORK] [HN PHONE]
[PCP: PCP NAME] [PCP PHONE]

Providers: Eligibility must be verified of time of service,

Failure to obiain suthorization may result in non-payment.

N,

State of
California

M=

dent
ID M. S0000000AS500

ati
SUE G RECIFIENT E

05 20 1883 lesweDeie 01 O 1 05

L .

Ith

- -

If vou have a life-threatening emergency, call 911 or go o the
nearest emerzency room. Notify your health network within 24
hiours. Emergency services for a trse emergency are covered by
your health netorork without prior sutharization. Your member

handbe 1 s and how
C TTY: 711
For Providers - EBgibiliry Verification: 1-714-246 8540

CalOrptima Provider Help Deske: 1-714-245-8600
Medi-Cal BX: 1-800-977.2273 TTY: 711
Vision Services: 1-BO0-238-4560 TTY 1-800-4284833

Calrptima Behavioral Health: 1-835-877-3885 TTY: 711
24-Howr Nurse Advice Lime: 1-B43-447-8441 TTY: 1.-B44-514-3774

Fi
- -~y
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Chon Bac siva Nhémy té

1. Yéu cau nhan Danh sach Nha cung cap Dich vu hoac tim kiém
trén mang tai www.caloptima.org

Budc 1 Clad
Quy vi Can dugc Trg gitip?

ChOI"I Ch u.o.ng trinh ® NEu quy vi can dugc trg giup d& chon bac si, xin

lién lac véi ching tai & s6 mién phi 1-888-587-
8088 (TTY 711), 24 gi&y Mot ngay, 7 ngdy mat
tuan.

O MEdI—Cﬁ! Q One@gna“f;me Van phéng Dich Vy CalOptima Health Medi-

Cal: Xin goi 56 1-888-587-8088 (TTY 711)
Medi-Cal Medicare + Medi-Cal Vin pheng Dich Vu CalOptima Health Budc 2 Clia 4
OneCare: Xin goi 56 1-877-412-2734 (TTY 711)
— Quy vi Can dugc Trg gitp?
© Quaytrélai ( Medical )

T o g & ,
Quy vi Can durgc Cham séc Khan cap? Néu quy vj can dugc trg gitp dé chon bac si, xin

lién lac véi ching t6i & 3 mién phi 1-888-58:
PR Trung tam Cham séc Khén cap ] Search For A Doctor 8088 (TTY 711), 24 gi& M4t ngay, 7 ngay mot
tudn.
Tim kiém B3ng Tén, Chuyén khoa hodc Thanh phé Q I V3n phang Dich Vu CalOptima Health Medi-
< Cal: Xin goi 56 1-888-587-8088 (TTY 711)
-Hodc- Van phang Dich Vy CalOptima Health

h OneCare: Xin goi 56 1-877-412-2734 (TTY 711)
Chon Loai Bacsie
Quy vj Can dugc Cham séc Khan cap?

{ Primary Care Physicians } { Pharmacy Medi-Cal B Trung tam Cham séc Khin c3p
r

{ Specialist } { Urgent Care ‘

{ Behavioral Health Provider ] { Vision Provider }
{ J

[ |
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https://www.caloptima.org

Chon Béac siva Nhém vy té (tiép tuc)

2. Sau khi tim dugc bac si, xin hoan tat va giti mau don chon lua qua
dudng buu dién bang phong bi ¢é trong tap tai liéu chao mirng cua
q u y Vi PRI-037-105 (08722) CALOPTIMA HEALTH, A PUBLIC AGENCY

@ CalOptima Health HEALTH NETWORK (HN) SELECTION FORM

MEMBER NAME AND ID # _ n CHOOSE A PRIMARY CARE PROVIDER{(PCP); ‘ g‘:—l
. S . PCP Last Name PCP First -
Last First ID #: ‘or Clinie Name: Name: PCP or Clinic ID: HNID*

*Please see your Health Network Selection Form Guide for a list of Health Network IDs (HN IDs).
Consulte la Guia para llenar el Formulario de Seleccion de Planes de Salud para una lista de los mimeros de identificacién de los planes de salud (HN IDs)
Xin xem Tai Ligu Huéng Dén Dién Mdu Don Chon Nhom Y Té @& biét danh sach S5 ID cia Cac Nhém Y Té (Health Network IDs viét tat 1a HN IDs).
S daal o (HIN D) 5260 (ol 45005 alih o L Cua g () 0 355 Aiihgs 453 LIS 4 5 slainl 5 40 Tl

IMPORTANT! SIGN AND DATE BELOW. THIS FORM MUST BE SIGNED!

W~ signarure of Member or Legal Repr ive: X Date:

Telephone Number: ( ) - Cell Phone Number: ( ) -
Do you grant permission for CalOptima Health to contact your cell phone number with automated calls and text messages? Yes No

E-mail Address:

Do you have insurance other than Medi-Cal / CalOptima Health? Yes No If Yes, Insurance Name: Policy Number:

NEED HELP? PLEASE CALL CALOPTIMA HEALTH'S CUSTOMER SERVICE DEPARTMENT AT 1-714-246-8500 OR TOLL-FREE AT 1-888-587-8088.
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Chon Béac siva Nhém vy té (tiép tuc)

o Quy vi cling c6 thé goi cho van phong Dich Vu CalOptima Health dé
théng bao vé chon lua bac si va nhém y té cua quy vi:
= Van phong Dich Vu: 1-888-587-8088 (TTY 711)
= Thir Hai dén thir Sau tur 8 gid sdng dén 5:30 chiéu
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Chon Béac siva Nhém vy té (tiép tuc)

o Néu quy vi khdng chon bac si, CalOptima Health s&é chon mot bac si
cho quy vi
= Quy vi sé dugc chi dinh mét bac sitrong pham vi 10 dam tinh tir dia chi nha clda
quy vi
o Quy vi c6 thé thay doi nhom y té va bac st cdia minh mai 30 ngay
= Néu bac sTdoé & trong cung nhém y té, xin goi cho nhém y té cua quy vi

= Néu bac sTdoé thudéc nhém y té khac, xin goi cho van phong Dich Vu CalOptima
Health
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Cac Nhém Y té Medi-Cal cua CalOptima Health

NHOM Y TE TU NHAN

AltaMed Medical Group
AMVI Care Medical Group
CHOC Health Alliance
Family Choice Medical Group
HPN-Regal Medical Group

Noble Mid-Orange County
Optum Care Network - Arta
Optum Care Network - Monarch
Optum Care Network - Talbert
Prospect Medical Group
United Care Medical Group

Nhém Y Té Cla CalOptima

Health

CalOptima Health
Community Network

CalOptima
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Cach nhan Dich vu Cham s&c
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Lam hen cho Budi khdm Pau tién clia Quy vi

o Lam hen cho bu6i khdm dau tién vdi bac st gia dinh (bac st) méi cla
quy vi trong vong 4 thang sau khi gia nhap CalOptima Health

o Viéc nay sé€ giup bac s cua quy vi hiéu ré vé quy vi va cac nhu cau
cham séc sirc khde cda quy Vi

o Viéc nay cling sé giup quy vi hiéu ré bac s ctia minh dé quy vi cé thé
cung lam viéc tot hon dé gitt gin strc khoe cho quy vi
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Bac si dugc Chi dinh cho Quy vi

o Bac st dugc chi dinh cho quy vi cé thé gilp:
= Hoan tat viéc kham dinh ky
= Chan doan bénh tat hoac chan thuong
= Gidi thiéu quy vi dén bac si chuyén khoa
= Ké toa thuéc
= Chuyén ho soy té
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Gidi thiéu dén cac Dich vu Chuyén khoa

o Bac si chuyén khoa la mot bac st dugc dao tao thém vé mot lanh vuc
y khoa
o Gidi thiéu dén bac si chuyén khoa va dichvu y té

= Trudc tién, bac sT gidi thiéu quy vi q‘én mot bac si chuyén khoa hoac dé nhan céac
ti€p liéu bang cach guri yéu cau chap thuan trudc

= Nhém y té sé xur ly yéu cau chap thuan trudéc
= Can t6i da 5 ngay lam viéc dé xem xét cac gidy gidi thiéu thong thudng
= Cac gidy gidi thiéu khan cap cé thé dugc xem xét trong vong 72 tiéng

o Cac dich vu khéc c6 thé can gidy gidi thiéu bao gom céc thu thuat tai
phong kham, chup quang tuyén X, xét nghiém tai phong thi nghiém,
cham séc sirc khoe tai nha va dich vu y ta cham séc riéng
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Phuc lgi va Dich vu

CalOptima
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CalOptima Health bai tho Nhirng gi?

Dich vu xe clru thuong cho trudng hgp cap clru

Piéu trij strc khde hanh vi

Thiét bi y khoa bén bi

Dich vu Khdm nghiém Binh ky, Chan doan va biéu tri sém (Early and
Periodic Screening, Diagnosis and Treatment, EPSDT) cho Tré em
Kham tai phong cap ciru

Dung cu trg thinh

Cham séc ngudi bénh & giai doan cudi

Dich vu tai bénh vién

Lam xét nghiém va chup quang tuyén

Cac liéu phap va dich vu cham séc sirc khoe dai han tai nha

O O O O

O O O O O O
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CalOptima Health Pai tho Nhirng gi? (tiép tuc)

©)

©)

o o O O O O O O

Tiép liéuy té
Dich vu chuyén chdy té khong cap clru (Non-Emergency Medical
Transportation, NEMT)

Dich vu chuyén chd khéng lién quan dény té (Non-Medical Transportation,

NMT)

Dich vu cham séc strc khde tam than ngoai chan
Tri liéu vat ly, ngén nglr va k§ nang

Dich vu kham va&i bac si

Cham séc trudc khi sinh, thai san va tré so sinh
B6 phan gia va dung cu chinh hinh

Dich vu strc khoe tam than chuyén khoa

Dich vu chuyén doi gidi tinh

Dich vu nhan khoa do Chuong trinh Dich vu Nhan khoa (Vision Service Plan, VSP)

quan ly
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Phuc lgi Xe lan Tuy chinh

o CalOptima Health cung cap dich vu tham dinh xe 1an cho xe lan tuy
chinh hoac hé théng ghé ngoi

o Bac si cua quy vi ndp giay gidi thiéu cho xe lan mai

CalOptima
® Health




Cham séc Khan cap va Cap cru

o Dich vu cham séc khan cap

= Cung cap bubi hen vdi nha cung cap dich vu y khoa trong cling ngay, khéng can
lam hen trudc

= Goi cho nhom y té cla quy vi dé biét cac dia diém
= Khong can gidy gidi thiéu tir bac st
o Phdong cap ctru

= Sirdung dich vu cap ctru cho cac chirng bénh hoac chan thuong nghiém trong,
gay nguy hiém dén tinh mang

Xin goi s6 9-1-1 hodc dén bénh vién GAN NHAT

Chuyén ch& bang xe clru thuong cho trudgng hgp cap cru
Xin trinh thé ID CalOptima Health cda quy vi

Khéng can gidy gidi thiéu tur bac si

CalOptima
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Dich vu Chuyén chd

o Chuyén ché Cap clu
= Xe ctru thuong

= Dich vu clru thuong khong dugc dai tho. Bay la nhirng dich vu diéu triy té cap ctru duogc
nhan vién cru thuong cung cap ngay tai chd. Xin goi cho toa thi chinh thanh phé cdia quy
vi dé biét thém théng tin veé viéc dai tho cac dich vu ctru thuong.

o Dich vu Chuyén chd'Y té Khong cap cliru (NEMT)
= Xe cuu thuong
= Xe van cé thiét bi nang
= Xe van chd dugc xe lan
o Dich vu Chuyén chd Khoéng lién quan dén Y té (NMT)
= Taxi
= Xe buyt
= Tai xé riéng

CalOptima
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Dich vu Chuyén chd'Y té Khéng cap ciru (NEMT)

o Co thé sir dung Dich vu Chuyén chd Y té Khéng cap ctru khi:

= Quy vi khong thé sir dung phuong tién chuyén chd céng cdng hodc tu nhan nhu
xe hoi, xe buyt hoac taxi do bénh trang hoac tinh trang thé chat

o Cé thé sir dung Dich vu Chuyén chd Y té Khéng cap clru cho:

= Cac chuyén di dén va di vé tir cdc budi hen dé nhan nhirng dich vu dugc Medi-Cal
dai tho, bao gom dich vu dua dén dén cac bubi hen y té, nha khoa, strc khde tam
than hoac diéu tri réi loan do sir dung chat gay nghién ciing nhu dé 14y thudc
theo toa va tiép liéu y té.

o Cach nhan Dich vu Chuyén chd'Y té Khéng cap clru:
= Yéu cau bac s gui yéu cau cho Dich vu Chuyén chd'Y té Khéng cap cltru
= B4c sicla quy vi ndp yéu cau gidi thiéu va mau don Van ban Xac nhan ctia Bac si
= Nhém y té clia quy vi chap thuan gidy gidi thiéu

CalOptima
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Dich vu Chuyén chd Khong lién quan dénY té
(NMT)

o Cé thé st&r dung Dich vu Chuyén chd Khong lién quan dén Y té khi:
= Quy vi c6 thé [én va xubéng phuang tién cong céng hoac tu nhan ma khéng can
trg giup
= Quy vi dang str dung xe lan, nhung quy vi cé thé Ién va xuéng phuong tién ma
khong can tai xé trg giup
o Cé thé sir dung Dich vu Chuyén ché Khong lién quan dén 'Y té cho:
= Chuyén di dén va di vé tir cac budi hen kham cho nhitng dich vy dugc Medi-Cal

dai tho, bao gom dich vu dua dén dén cac busi hen y té, nha khoa, strc khoe tam
than hoac cho chu’ng r6i loan do st dung chat gay nghién, va dé lay thudc theo

toa va tiép liéu y té.
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Dich Vu Chuyén Chd Khéng Lién Quan BDénY Té
(Non-Medical Transportation, NMT) (tiép tuc)

o Cach dé nhan cac dich vu Chuyén ch& Khéng lién quan dén Y té:

= D& yéu cau chuye'n di cho cac dich vu da dugc cho phep, xin goi duong day dich
vu chuyén chd cda CalOptima Health & s& 1-833-648- 7528 (TTY 711) it nhat hai
ngay lam viéc (tu thir Hai dén thur Sau) trudc budi hen cuda quy vi, hodac sém nhat
c6 thé khi quy vi cé buoi hen khan cap. Xin chuan bi san thé ID thanh vién
CalOptima Health khi quy vi goi.

= Xin luu y: Ngu’orl My Ban Dia ciing c6 thé lién lac v&i Nha cung cap Dich vu Cham
soéc Stre khde cho Nguoi My Ban DBia dé yéu cau dich vu chuyén chd khong lien
quan dény té.

= Cac gidi han cua dich vu chuyén chd khoéng lién quan dén y té: CalOptima Health
cung cap dich vu chuyen cha khdng lién quan dén y té v&i muec chi phi thap nhat
c6 thé dap Ung nhu cau di dén budi hen véi nha cung cap dich vu ¢ gan nha cla
quy vi nhat. Thanh vién khéng thé tu l4i xe hoac dugc hoan tra truc ti€p cho dich
vu chuyen cha khong lién quan dény té. Pé tim hleu thém, xin goi cho
CalOptima Health & 56 1-714-246-8500 hoac s6 mién phi
1-888-587-8088 (TTY711).
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Dich vu Nhan khoa

o Chuong trinh Dich vu Nhan khoa (Vision Service Plan, VSP)

= P& tim cac nha cung cap dich vu nhan khoa trong khu vuc clia quy vi, Xin goi so
1-800-438-4560 (TTY 1-800-735-2922)

= Kham mat 24 thang moét lan

« Cac thanh vién dugc chan doan mac bénh tiéu dudng sé dugc khdm mat mot 1an moi
12 thang

= Lam mat kinh 24 thang moét lan
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Cac Phuc lgi va Chuong trinh khac
duoc CalOptima Health Dai tho

@ CalOptima
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CalAIM: California Advancing and Innovating Medi-Cal (Nang
cao va Doi mai Chuong trinh Medi-Cal cda California)

o Pugc dua ra dé cdi thién viéc nhan dich vu chdm soc va két qud cham
soc sic khoe cua thanh vién Medi-Cal

o Cung cap phuong phap cham so6c toan dién c6 thé trg giup cac thanh
vién véi cac nhu cau y té va khong lién quan dény té cda ho
o Diéu ph6iY té Tang cuwdng (Enhanced Care Management, ECM)
= Tiép can va két noi
Tham dinh va kiém soat dich vu cham séc toan dién
Viéc diéu phoi dich vu cham séc dugc cai thién
Nang cao surc khée
Cham séc chuyén tiép toan dién
Dich vu ho trg cho thanh vién va gia dinh
Piéu phéi va gidi thiéu dén cac dich vu ho trg cdla cong déng va xa hoi

CalOptima
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CalAIM: Nang cao va B6i magi Chuong trinh
Medi-Cal cia California (ti€p tuc)

o Dich vu Ho trg trong Cong déng
= Dich vu Chuyén d6i Huéng dan vé Nha &
= Dich vu Thué va Duy tri Nha &
= Chi phibat coccho Nha &
= Cham séc Phuc hoi (ho trg phuc hoi y té)
= Dich vu Cham séc Ca nhan va Giup viéc nha
= Nhitrng Bita an Phu hgp véi cac Nhu cau vé Y khoa
= Chuong trinh Ban ngay dé Phat trién K§ nang va su Boc lap
= Trung tdm Phuc h6i Ngan han Sau khi dung 6 uéng c6 Con va Thuéc qua liéu
= Nha & Ngan han Sau khi Nam vién
= Diéu chinh Méi trudng Song (diéu chinh nha &)
= Cham séc Thay thé dé Nguai cham séc dugc Nghi ngoi
= Dich vu Chuyén tiép tir Co s& Diéu dudng/Chuyén tiép vé Cong dong

= Piéu chinh Méi trudng séng dé Cai thién Tinh trang Hen suyén
CalOptima
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Chuong trinh Cham s6c Tré em Toan dién
(Whole Child Model, WCM)

@)

Chuong trinh Cham séc Tré em Toan dién bo sung cac dich vu dugc Chuong trinh
Dich vu Cho Tré em cua California (CCS) dai tho cho nhitng tré em va thanh thiéu
nién trong chuong trinh Medi-Cal héi du diéu kién v&i Chuong trinh Dich vu Cho
Tré em cua California vao CalOptima Health

Chuong trinh Dich vu Cho Tré em cua California la mot chuong trinh cla tiéu bang
diéu tri cho nguoi dudi 21 tudi cé mot s6 bénh trang, bénh tat hoac cac van deé surc
khée man tinh va dap irng cac quy dinh cda Chuong trinh Dich vu Cho Tré em

Néu CalOptima Health hodc bac st cua quy vi cho rang quy vi hodc con em cua quy
Vi 6 mot bénh trang du dléu kién tham gia Chuong trinh Dich vu Cho Tré em cua
California, quy vi hoac con cua quy vi s& dugc gidi thiéu dén Chu’dng trinh Dich vu
Cho Tré em cla California cla quan dé duoc tham dinh vé sy hdi da digu kién

Néu quy vi hodc con cua quy vi dugc xac dinh la hoi du diéu kién cho Chuong trinh
Dich vu Cho Tré em cua California, quy vi hodc con cta quy vi sé nhan dich vu cham
séc cla Chuaong trinh Dich vu Cho Tré em cua California théng qua chuong trinh
Cham séc Tré em Toan dién clua CalOptima Health

CalOptima
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Chuong trinh Huéng dan vé Strc khée

o CalOptima Health cung cap thong tin bang ngon ng cla quy vi dé
giup quy vi gilr gin surc khoe. Chdng toi c6 cac chuyeén gia hu’dng dan
vé strc khde va cac I8p hoc dé gitp quy vi:

= Cai thudc 14 (ngung hut thudc)

= Kiém soat can nang

= Cham soc trudc va sau khi sinh con

= Nudi day con cai

= Cham séc sirc khde tong quat cla tré
= Dinh dudng

= Kiém soat cac bénh trang clia quy vi (m& trong mau, bénh tiéu dudng, bénh hen
suyeén, strc khde tim mach, cao huyet ap)

CalOptima
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Chuong trinh Dich vu Pa dang danh cho Nguoi cao
nién (Multipurpose Senior Services Program, MSSP)

o Quyvico thé hoi da tiéu chuan dé nhan dich vu Pa dang danh cho Nguai cao nién
néu quy vi tlr 65 tuoi trd 1én, bi khuyet tat va dap &rng cac tiéu chuan dé vao co sd
diéu du’dng nhung van muén & lai nha. Cac dich vu do Chuong trinh Dich vu Pa
dang danh cho Ngudi cao nién cung cap cé thé bao gom:

= Trung tdm cham soc/ho trg ban ngay cho ngudi I6n

= Hb trg lam viéc nha va chdm séc cd nhan

= Gidm sat bao vé

= Diéu phdiy té

= Dich vu Cham séc Thay thé dé Ngudi cham séc dugc Nghi ngai
= Dich vu chuyén ché&

= Dich vu cung cap bira an

= Dich vu xa hoi

= Dich vu giao tiép
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Dich vu Diéu phoéi Y té

o Dich vu diéu pho6iy té c6 thé can thiét néu quy vi c6 nhirng nhu cau y
té phuc tap
o Bao gom cacy td, can su xa hdi va cac nhan vién khac cé thé gitp quy
Vi
= Tim hi€u vé bénh trang clia quy vi va thuc hién nhirng thay déi dé cai thién surc
khoe cua quy vi
= K&t ndi vdi cac nguon trg gilp trong cdng déng va cac chuong trinh hiru ich
= Trao d6i v&i nhom cham séc strc khde clia quy vi gdbm cac bac st
= Lip k& hoach dé dap (rng cac muc tiéu vé sirc khde cla quy vi
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Dich vu Van héa & Ngon nglx

o Dich vu théng dich va dich thuat

o Goi cho nhém y té cua quy vi hoac van phong Dich Vu CalOptima
Health d& nhan cac van ban tai liéu dugc cung cap bang:

* Tiéng Anh * Tiéng Han Quoc

» Tiéng Tay Ban Nha - Tiéng A Rap

- Tiéng Viét * Tiéng Trung Quéc

« Tiéng Trung PoNg  Chirin kho I&n, chit noi

braille, dia thu am, dia dir liéu

o Dich vu ho trg ngén ngr mién phi dugc cung cap qua dién thoai hodac
truc tiép

o Yéu cau dich vu thong dich vien truc tlep cho Ngon ng Ky hiéu Hoa
Ky it nhat 1 tuan trudc budi hen clia quy vi
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Strc khoe Hanh vi (Behavioral Health, BH)

Van phong Strc Khée Hanh Vi cda CalOptima Health:

1-855-877-3885 (TTY 711)

Ppé dugc kham sang loc va gidgi thiéu dén cac dich vu sirc khoe tam than
Lam viéc 24 gid mdt ngay, 7 ngay mot tuan
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