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2 Reminder:

Schedule your wellness visit with your doctor within 3 months of becoming a
CalOptima Health member, then yearly to stay healthy.



Get a Blood
Pressure Monitor

§

at NO COST to You
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a Health Medi-Cal member, you can get a blood

120 itor at no cost. If you have high blood pressure,
80 r to order a monitor for you.

Blood pressure is the pressure of blood pushing against the walls of your arteries.
Arteries carry blood from your heart to other parts of your body.

High blood pressure, also called hypertension, is blood pressure that is higher than the healthy
range. Having high blood pressure puts you at risk for heart disease and stroke.

The normal blood pressure range is below 120/80.

To get a blood pressure monitor: When should I check my blood pressure?
1. Ask the doctor’s office to confirm with the * Make sure to check your blood pressure at
pharmacy first that they can fill the prescription. home as recommended by your doctor.

» Before your doctor’s visit, check your
blood pressure and share your results
with your doctor.

» Compare your morning and evening
blood pressure readings to see if there is
a major difference that you should share
with your doctor.

2. Ask the doctor if they can send the request
directly to the pharmacy.
 Ifyou prefer home delivery, ask the doctor’s
office to see if the pharmacy makes deliveries.
* If you want to pick up your blood pressure
monitor at the pharmacy, take a copy of the
doctor’s order with you.

Learn more about ways to manage and prevent high blood pressure by talking to your doctor. &


https://www.cdc.gov/heart-disease/about/index.html
https://www.cdc.gov/stroke/about/index.html
https://www.cdc.gov/high-blood-pressure/living-with/index.html
https://www.cdc.gov/high-blood-pressure/prevention/index.html

a DENTAL INSURANCE REMINDER

Take Action for Set your child up

for a lifetime of

Your Child's Healthy healthy smiles:
Sm”e TOdayl Infants and toddlers

(0-3): Schedule your
child's first dental visit

3

A healthy smile is the foundation for overall health so don't ol el et e
forget the importance of dental health. Regular dental appears or by their first
checkups are just as important as doctor visits, and now is the birthday.

perfect time to schedule one.
Kids (4-12): Keep your

@
>

Why dental health matters: Scheduling dental visits every : child's gums and teeth
6 months helps prevent cavities and serious oral infections. At strong with a dental visit
each checkup, your child will get a complete dental exam, teeth every 6 months.

cleaning and a fluoride varnish treatment to prevent cavities.

@ Teens (13-20): As
[ Don’t miss out on your child’s dental benefits! ] <. Permanent teeth come
in, regular checkups

every 6 months are
important to maintaining
great oral health as your
child becomes an adult.

If your child doesn't have a dentist, Smile, California can
help. Call 1-800-322-6384 (TTY 1-800-735-2922) or visit
smilecalifornia.org to find a Medi-Cal dentist near you. &

DID YOU KNOW?

Your child’s primary care
provider (PCP) can also apply
fluoride varnish to help
prevent cavities. Call your
child’s PCP and ask if topical
fluoride varnish is offered in
their office.
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a BLOOD LEAD TESTING

Testing Your Child for Lead:
What You Need to Know

What is lead?

Lead is a metal that causes major health problems in young children. Many items with lead are no
longer sold, but lead can still be found in and around older homes, in traditional home remedies,
in foods and in some products.

Why test for lead?

* There is no safe blood lead level for children.

* Even low levels of lead can affect a child's brain, growth, learning, behavior and cause other
health problems.

* Most children with lead in their blood show no signs and may look and act healthy.

A blood test is the only way to know if your child has been exposed to lead.

How is the blood lead test done?

A small amount of blood is taken from the finger, heel or arm and is tested for lead.
» Afinger-prick or heel-prick collects a few drops of blood and has fast results.

* Blood may also be taken from a vein to confirm the level of lead.

Don't delay. Talk with your child’s doctor about getting a blood lead test. &

WHO SHOULD BE TESTED?

e Children should first be
tested for lead at age
12 months and again
at age 24 months.

» Get a catch-up test if
your child has missed
a blood lead test.

4 | Medi-Cal Newsletter



@ @ CANCER SCREENINGS

Protect Your Health With These

Cancer Screenings

Early cancer screenings can help find cancer cells before they grow or spread through the
body. Keeping up with your screenings can help with early detection and avoid delays in treatment.
Below are a few screenings that should not be delayed:

Breast Cancer Screening

Anyone can get breast cancer regardless of
gender. Talk to your doctor about getting a
mammogram. A mammogram takes an X-ray
picture of each breast to check for cancer,
usually starting at age 40. If there is a concern,
you will be called for more testing.

Cervical Cancer Screening

A Pap smear (or Pap test) is a screening for
cervical cancer for people who have a cervix
(lower part of the uterus). A Pap smear can find
growths in the cervix that are not normal and
can turn into cancer. It's important to talk with
your provider to find out how often you need to
have a Pap smear.

Colorectal Cancer Screening

At age 45, talk to your doctor about testing for
colorectal cancer. Your risk for colorectal cancer
increases with age.

There are many screenings available for
colorectal cancer, including:

» Stool Tests (FOBT or FIT)

* Flexible Sigmoidoscopy

» Colonoscopy

» CT Colonography (virtual colonoscopy)

Screeningis -

about life
not cancer.

Let’s get screened OC

Talk to your doctor about which test is best for
you and how often you should be tested. To help
you stay healthy, it's important to find cancer
early so that you can get treatment right away.

To learn more, visit: www.caloptima.org. £

Disclosure: The information in this newsletter is for educational purposes only and does not take
the place of professional medical advice. If you have questions, please contact your doctor.
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Don’t Miss Out on Your Gift Cards!

-

Here Are CalOptima Health's 2025 Member Health Rewards

CalOptima Health offers health rewards to eligible members for taking an active role in their health.
See “Members May Qualify for New Behavioral Health Incentives” on Page 10 to learn about 2
rewards. For more information and health reward forms, visit www.caloptima.org.

Annual
Wellness Visit

$50 gift card

Members ages 45 and older who
complete an Annual Wellness
Visit in 2025 (no health reward
form needed)

Breast Cancer
Screening

$25 gift card

Members ages 50-74 who
complete a breast cancer
screening mammogram in 2025

Blood Lead Test at
12 Months of Age

$25 gift card

Members between 12-23 months
of age who complete a blood
lead test in 2025 (no health
reward form needed)

Blood Lead Test at
24 Months of Age

$25 gift card

Members between 24-35 months
of age who complete a blood
lead test in 2025 (no health
reward form needed)

Cervical Cancer
Screening

$25 gift card

Members ages 21-64 who
complete a cervical cancer
screening in 2025

Colorectal
Cancer Screening

$50 gift card

Members ages 45-75 who
complete a colonoscopy in 2025

Diabetes
A1C Test

$25 gift card

Members ages 18-75 with
a diagnosis of diabetes who
complete an A1C test in 2025

Diabetes
Eye Exam

$25 gift card

Members ages 18-75 with a
diagnosis of diabetes who are

due for and complete a diabetes
dilated or retinal eye exam in 2025

Postpartum
Checkup

$25 gift card

Members who have a
postpartum checkup between
1 and 12 weeks after delivery

Each reward offer needs a completed health reward form except the Annual Wellness Visit, Blood Lead Test at 12 Months of Age
and Blood Lead Test at 24 Months of Age. You must meet all health reward eligibility requirements to qualify for your reward. It
takes at least 8 weeks after we get the completed form or claim from your visit to process your reward. Rewards cannot be used
to purchase alcohol, tobacco, firearms, gift cards or lottery tickets. Rewards have no cash value, and CalOptima Health is not
responsible if they are lost or stolen. You may only be approved 1 time per calendar year for each health reward. Rewards are

available while funds last. This program may change or end at any time without notice.
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B DID YOU KNOW...

CalOptima Health Offers Ci OneCare

a Medicare Plan

Do you have family members or friends who
have Medicare and Medi-Cal coverage?
CalOptima Health offers OneCare (HMO D-SNP),
a Medicare Advantage Special Needs Plan,

that might be right for them. OneCare makes
health care easier, with all Medicare and Medi-Cal
benefits in one single plan and more than 7,500
doctors and specialists in Orange County.

There are no monthly premiums and no

deductibles. Plus, members have 2 plan options:

CalOptima Health OneCare Complete
Our original plan offers $0 copays on
medical and hospital services and all covered
prescription drugs. It includes many extras,
such as a fitness benefit, comprehensive
dental, a flex card for over-the-counter (OTC)
items and groceries, and more.

CalOptima Health

CalOptima Health OneCare Flex Plus
Our new low-cost plan is designed for
flexibility, offering $0 doctor visits and
hospital stays. It also includes generous
extras such as a larger flex card allowance for
OTC items, comprehensive dental, a fitness
benefit and more.

To qualify for OneCare, a person must be
age 21 and older; live in Orange County;
have Medicare Parts A and B; and have full
Medi-Cal benefits with no share of cost.
Visit www.caloptima.org or call toll-free

at 1-877-412-2734 (TTY 711) 24 hours a day,
7 days a week, to learn more about
CalOptima Health's Medicare plan. £

CalFresh Can Give You s
Money for Groceries

You don't have to choose between buying healthy groceries and
paying your bills, like rent. Apply for CalFresh to get up to $975*
per month for a family of 4 or up to $292* per month for an
individual. The program issues benefits on a debit-type card that
can be used at grocery stores, farmers markets and online.

*CalFresh is not a Medi-Cal program, and it will not change your Medi-Cal benefits.
There is no guarantee you will qualify if you apply, and the benefit amounts vary.

Apply now at BenefitsCal.com or call CalOptima Health

Customer Service at 1-888-587-8088 (TTY 711).

CalOptima Health | 7


https://www.caloptima.org
http://BenefitsCal.com

a BEHAVIORAL HEALTH

Telehealth
Behavioral Health
Services Available

CalOptima Health offers members telehealth
services for behavioral health care through
our partner, TeleMed2U. The service improves
your options and access to care for routine
behavioral health outpatient services.
TeleMed?2U providers treat a range of mild

to moderate conditions. They can provide
outpatient mental health therapy and manage
your mental health medicines. You can request
telehealth services by calling TeleMed2U toll-free
at 1-844-585-9210. For more information about

g
\
—

r\v7/

TeleMed2U can provide
outpatient mental health
therapy and manage your
mental health medicines.

this program and other behavioral health
services, call the CalOptima Health Behavioral
Health Line toll-free at 1-855-877-3885

(TTY 711), 24 hours a day, 7 days a week. &3

Mental Health Online Therapy

Available for Students

Did you know K-12 students in participating school districts across Orange County have access
to Hazel Health's mental health online telehealth therapy services? Students will get matched
with a licensed therapist who specializes in kids and teens. The program is free for students
with or without insurance. It provides expert support, is proven to work and is fast and easy.

Scan the QR code to sign up for our
$0 online therapy program today.

For more information, call
1-888-541-7063.

8 | Medi-Cal Newsletter
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a FOLLOW UP AFTER EMERGENCY ROOM VISIT

Follow Up With Your Doctor After
Emergency Room Visit or Hospital Stay

After you leave the emergency room or when
you go home after a hospital stay, it may take
a while for the hospital to send your medical
records to your doctor. To make sure you get
the best care, it's important to schedule a
follow-up visit with your doctor within 7 days.

At a follow-up visit, your doctor will review any
new medicines that may have been prescribed
and check the reasons why you needed
emergency care or a hospital stay. A follow-up
visit can prevent another hospital stay or other
problems. Follow-up visits can be in person or
by telehealth.

If you have any questions or need help
with a follow-up visit with your doctor, call

A follow-up visit can

CalOptima Health Customer Service toll-free prevent another hospital
at 1-888-587-8088 (TTY 711). £ stay or other problems.

CalOptima Health Member Handbook

The most current Member Handbook is available on our website at
www.caloptima.org and upon request. To get it mailed to you, please call
Customer Service toll-free at 1-888-587-8088 (TTY 711).

Materials in Other Languages or Formats

Information and materials are available in large-size print and other formats
and languages (English, Spanish, Vietnamese, Farsi, Korean, Chinese and
Arabic). Please call Customer Service and tell us your preferred spoken and
written language, and if you need information or materials in another format.

CalOptima Health | 9
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@ BEHAVIORAL HEALTH MEMBER HEALTH REWARDS

Members May Qualify for

Behavioral Health Incentives

Follow-up Care for Children Prescribed
Attention-Deficit/Hyperactivity
Disorder (ADHD) Medicine

CalOptima Health has a member health
reward for eligible members ages 6-12 years
with a diagnosis of ADHD. Eligible members
can get a no-cost $25 gift card by completing
3 follow-up visits within 5 months of being
prescribed ADHD medicine. Fill out the

form for this reward on our website at
www.caloptima.org and send it to CalOptima
Health before January 31, 2026, to get your
no-cost $25 gift card.

Diabetes Screening for People With
Schizophrenia or Bipolar Disorder Who
Are Using Antipsychotic Medications

Getting screened for diabetes is important for
your health. As a CalOptima Health Medi-Cal
member, you can get a diabetes screening at
no cost. During your doctor visit, you should
be given a lab slip for a diabetes screening. If
not, please ask for one. Eligible members ages
18-64 years can get a no-cost $25 gift card

by completing a diabetes screening between
January 1, 2025, and December 31, 2025.
CalOptima Health will take care of the rest.
There is no form to send.

Members cannot already be diagnosed with
diabetes. They must also have been prescribed
at least 1 of the antipsychotic medications listed
on the reward flyer. &

If you have questions, call the Behavioral Health Line toll-free at 1-855-877-3885
(TTY 711). For more information about these member health rewards, visit

www.caloptima.org.
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New Members Start Here

As a new CalOptima Health member, you will get a “Welcome to CalOptima Health” packet in the

mail. It has:

m A Summary of Benefits m  Health network selection form and

m Information on how to access your

selection form guide

Member Handbook m  Other important information

m  CalOptima Health member ID card

Please open the packet right away and do this first:

~1

A

+
II

il

_5
G

Choose a primary care provider (PCP) and a health network

The packet has instructions on how to access the Health Network Provider Directory on
the CalOptima Health website at www.caloptima.org. Please choose a PCP (a provider
who helps you get the care you need) who is contracted with your chosen health
network. If you don't choose one within 45 days of joining CalOptima Health, we will
choose a PCP for you.

Fill out the health network selection form

List your choice of health network and PCP, sign the form and return it to
CalOptima Health as soon as you can. You can also make your selections on the
Member Portal at member.caloptima.org.

Read your CalOptima Health Member Handbook

Your handbook has information about CalOptima Health's programs and services. Look
in your handbook to find out what we cover, how to change your health network or PCP
and other details. The Member Handbook is found online at www.caloptima.org.

If you would like a handbook mailed to you, call Customer Service.

Schedule your first visit within 3 months
Visit your PCP within the first 3 months of joining CalOptima Health. The first visit helps
you stay healthy by working with your doctor right away.

Learn about the Member Health Rewards Program
CalOptima Health offers no-cost Member Health Rewards to eligible members
for taking an active role in their well-being! Learn more at www.caloptima.org.

If you need help, call CalOptima Health Customer Service toll-free at 1-888-587-8088 (TTY 711),
Monday through Friday, from 8 a.m. to 5:30 p.m. We have staff who speak your language.

CalOptima Health | 11
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NONDISCRIMINATION NOTICE

Discrimination is against the law. CalOptima Health follows State and Federal civil rights laws.
CalOptima Health does not unlawfully discriminate, exclude people, or treat them differently
because of sex, race, color, religion, ancestry, national origin, ethnic group identification, age,
mental disability, physical disability, medical condition, genetic information, marital status,
gender, gender identity, or sexual orientation.

CalOptima Health provides:
e Free aids and services to people with disabilities to help them communicate better, such as:

v" Qualified sign language interpreters

v Written information in other formats (large print, audio, accessible electronic formats,
other formats)

e Free language services to people whose primary language is not English, such as:
v' Qualified interpreters
v" Information written in other languages

If you need these services, contact CalOptima Health between 8 a.m. and 5:30 p.m., Monday
through Friday, by calling 1-714-246-8500 or toll-free at 1-888-587-8088. If you cannot hear
or speak well, please call TTY at 711. Upon request, this document can be made available to
you in braille, large print, audiocassette, or electronic form. To obtain a copy in one of these
alternative formats, please call or write to:

CalOptima Health

505 City Parkway West
Orange, CA 92868
1-714-246-8500 (TTY 711)

HOW TO FILE A GRIEVANCE

If you believe that CalOptima Health has failed to provide these services or unlawfully
discriminated in another way on the basis of sex, race, color, religion, ancestry, national
origin, ethnic group identification, age, mental disability, physical disability, medical condition,
genetic information, marital status, gender, gender identity, or sexual orientation, you can file
a grievance with CalOptima Health. You can file a grievance by phone, in writing, in person, or
electronically:

e By phone: Contact CalOptima Health between 8 a.m. and 5:30 p.m., Monday through

Friday, by calling toll-free at 1-714-246-8500 or 1-888-587-8088. Or, if you cannot hear or
speak well, please call TTY at 711.

e In writing: Fill out a complaint form or write a letter and send it to:
CalOptima Health Grievance and Appeals
505 City Parkway West
Orange, CA 92868

e In person: Visit your doctor’s office or CalOptima Health and say you want to file a
grievance.

e Electronically: Visit CalOptima Health’'s website at www.caloptima.org.

MCAL MM 24-3306_DHCS Deemed Approved 3.26.24_Nondiscrimination and Language Assistance Taglines
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OFFICE OF CIVIL RIGHTS -

CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES

You can also file a civil rights complaint with the California Department of Health Care Services,
Office for Civil Rights by phone, in writing, or electronically:

e By phone: Call 916-440-7370. If you cannot speak or hear well, please call 711

(Telecommunications Relay Service).

e In writing: Fill out a complaint form or send a letter to:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Complaint forms are available at http://www.dhcs.ca.gov/Pages/Language_Access.aspX.

e Electronically: Send an email to CivilRights@dhcs.ca.gov.

OFFICE OF CIVIL RIGHTS -

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES

If you believe you have been discriminated against on the basis of race, color, national origin,
age, disability or sex, you can also file a civil rights complaint with the U.S. Department of
Health and Human Services, Office for Civil Rights by phone, in writing, or electronically:

e By phone: Call 1-800-368-1019. If you cannot speak or hear well, please call

TTY/TDD 1-800-537-7697.

e In writing: Fill out a complaint form or send a letter to:
U.S. Department of Health and Human Services

200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

e Electronically: Visit the Office for Civil Rights Complaint Portal at

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

TAGLINES

English Tagline

ATTENTION: If you need help in your
language call 1-888-587-8088 (TTY 711). Aids
and services for people with disabilities, like
documents in braille and large print, are
also available. Call 1-888-587-8088 (TTY 711).
These services are free of charge.

(Arabic) iyl ylead!

Jails slzaly acluall ] el 13] olesdl >3
Laul 0455 (TTY 711) 1-888-587-8088 _,

Jaa @Bleyl g0 LolxaM Sloasdly Olucluall

2 il oS bnslg gy iy oy dyguSall Ol szl
Jilbee Sloasdl oda L(TTY 711) 1-888-587-8088



https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
http://www.hhs.gov/ocr/office/file/index.html
mailto:CivilRights@dhcs.ca.gov
http://www.dhcs.ca.gov/Pages/Language_Access.aspx

Cuwytpbu yhwnw| (Armenian)
NRCUNTNRE3NRU: Bpb Q6q oqunipinLu

E Awpywynp Qbp |Gqyny, quugwiwptbp
1-888-587-8088 (TTY 711): Uwu uwlL
odwunwl dhongubp nt Swnwjnipintuubn
Aupdwunwadntpniu niubgnn wudwug
Awdwin, ophtuwly ™ Fpwih gpunhuyny

Nt funanpunuwn tnuwagnpyws ujnipbn:
QuiiquiAwntip 1-888-587-8088 (TTY 711):
Uyn dwnuwjnipintuubpu wudbwp Gu:
unugmnsmmanigi (Cambodian)

Gams 10HA (g MINSW MM IURHA (Y SIR
isiirue 1-888-587-8088 (TTY 711) 4 tigw §1
1Ay 0 WSiimi FEMRANIUIENITHAJR
mUHsimitga YRAMIRIRSItHAINES AMG
inmsnniniv giipvaiue 1-888-587-8088
(TTY 711) 1 tun Ay sinis:BSAnigig]Ww

B 3H5IE (Simplified Chinese)

FAR MR CEEUCHNSIERHER B
F3 1-888-587-8088 (TTY 711) Bl 153N R A
TR AT RIFEBIMARSS » BN S XA F 14

1535 > IR H 1T 5 {EE A - 152 EE 1-888-587-8088
(TTY 711) o XLEIRZEE R B o

ER2echziE:E(Traditional Chinese)
AR NREEEUCHESESER BARE
1-888-587-8088 (TTY 711) © ié_-,%sza)\im#m
HE AR 1§U§D‘§K$ﬂk%ﬁ%ﬁ’9¥1¢o NE
1-888-587-8088 (TTY 711) o ELEfRFFEHREM -
(Farsi) Louyls U)o s
S 8Ly SeS 393 L) 4 walgs e ST las g
Ay Loles 1-888-587-8088 (TTY 711) L
el gleo 6‘)'.& s1581 sosasa Olass g lwSaS
36 S Bos L ols o o b glaasus wile
1-888-587-8088 (TTY 711) L .ol 39> g0
g sa Lyl Qggb Sloas ol ..\.Uj.) olal
ol 231 el (Gujarati)

el AL 91 dHA dHIRL M Hee-] 3R sl dl
L o2 UR Sid S2A; 1-888-587-8088 (TTY 711).
(Asciol dlsl HIE As 4 AdRAL, TBH 5 ded 244
HIA| (B2 uBL €clldon] Bueosl 8. ST SUs
1-888-587-8088 (TTY 711). 24l Adl (A1)
Gudodl ©.

fe&t &mersht (Hindi)

& &: 3R 3MTYch! YT UTST & TERIAT chl STAThT
g dl 1-888-587-8088 (TTY 711) TR &hidd el
HThT dTet AR h foIg FgTadT 3R daTg, S siet
3R g fiie & off gz Iuctey &1 1-888-587-8088
(TTY 711) R B | T T4 A S & |

Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais
koj hom lus hu rau 1-888-587-8088 (TTY 711).
Muaj cov kev pab txhawb thiab kev pab cuam
rau cov neeg xiam oob ghab, xws li puav leej
muaj ua cov ntawv su thiab luam tawm ua tus
ntawv loj. Hu rau 1-888-587-8088 (TTY 711).
Cov kev pab cuam no yog pab dawb xwb.

H#&ERST (Japanese)

AEHARETONGHNRERISS

1-888-587-8088 (TTY 711) /\atfﬁ E<7‘:“3L\o
REFEOERCXZDILARTIRE. BEHAVWES
B50OADHDY—EIXHAEZELTVET,
1-888-587-8088 (TTY 711) ANHEESITT L, T
NSO —ERIFERTIRELTVET,

st=20{ Ef 12191 (Korean)

SOIAFEE: 75t 9I0J= =22 W1
1-888-587-8088 (TTY 711) H*QE
HILE 2 2RZ E 249 20| Fof
SE2 9/8t =23k MH|AE 0|8 2
1-888-587-8088 (TTY 711) HOS
Ojeitt MUIAL S22 HZZLICT

unnlawisaio (Laotian)

Ht

OAH
OIS A 2.
)

ol
Ct.
|

AN -
SHL|C
SHYUA|2.

N I'-IIZI

(=]
9l

|
)

Hn 0|r

Jznin: fanudeiniunoiugoudistuwigiess
naulditnmac 1-888-587-8088 (TTY 711). §30
a0 ugoufiauarnIudInugIFuauiiniy Sy
toneguiicdudnasuyvaarSlndulng ‘Cmtmzm
(U 1-888-587-8088 (TTY 711). muuammmwu
dojgunitsd1uto.

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux
meih giemx longc mienh tengx faan benx
meih nyei waac nor douc waac daaih lorx taux
1-888-587-8088 (TTY 711). Liouh lorx jauv-
louc tengx aengx caux nzie gong bun taux
ninh mbuo wuaaic fangx mienh, beiv taux
longc benx nzangc-pokc bun hluo mbiutc
aengx caux aamz mborqv benx domh sou se
mbenc nzoih bun longc. Douc waac daaih lorx
1-888-587-8088 (TTY 711). Naaiv deix nzie weih
gong-bou jauv-louc se benx wang-henh tengx
mv zugc cuotv nyaanh oc.

Frase em portugués (Portuguese)

ATENCAO: Se vocé precisar de ajuda no seu
idioma, ligue para 1-888-587-8088

(TTY 711). Servicos e auxilio para pessoas com
incapacidades, como documentos em braile
ou impressos com letras grandes, também
estao disponiveis. Ligue para 1-888-587-8088
(TTY 711). Esses servi¢os sao gratuitos.




YAt darstEts (Punjabi)

g 2f8: A 3a7¢ Myt s efg Hee S 83 3 31
% 9d 1-888-587-8088 (TTY 711). miudd B
Tt HafesT i3 Ree, Afe af §98 »3 Wt suet &g
TH3ed, &1 BU%9Y 95| 9% dd 1-888-587-8088
(TTY 711) feg Ree a3 T5 |

Titlu in limba romana (Romanian)

ATENTIE: In cazul in care aveti nevoie de ajutor
in limba dvs., sunati la 1-888-587-8088

(TTY 711). Sunt disponibile, de asemenea,
ajutoare si servicii pentru persoanele cu
dizabilitati, precum documente in limbaj Braille
Si cu caractere marite. Sunati la 1-888-587-8088
(TTY 711). Aceste servicii sunt gratuite.

Pycckunia cnoraH (Russian)

BHUMAHWE! Echn BaMm Hy>XHa NOMOLLb Ha
BalLeM poAHOM fA3blKe, 3BOHUTE N0 HOMepy
1-888-587-8088 (niHna TTY 711). Takxe
npeAoCTaBAATCA CpeAcTBa U yCayrv ans
N0Jein C orpaHNYEHHbIMY BO3MOXHOCTAMMU,
HanpuMep AOKYMeHTbI KpYMNHbIM LWPUHTOM
nnn wpudTom bpains. 3BoHMUTE NO HOMepPY
1-888-587-8088 (nHua TTY 711). Takue ycnyru
npeAocTaBnatoTCca 6ecnnaTHo.

Mensaje en espaiiol (Spanish)

ATENCION: si necesita ayuda en su idioma,
llame al 1-888-587-8088 (TTY 711). También
ofrecemos asistencia y servicios para personas
con discapacidades, como documentos

en braille y con letras grandes. Llame al
1-888-587-8088 (TTY 711). Estos servicios son
gratuitos.

Tagalog Tagline (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong

sa iyong wika, tumawag sa 1-888-587-8088
(TTY 711). Mayroon ding mga tulong at
serbisyo para sa mga taong may kapansanan,
tulad ng mga dokumento sa braille at
malaking print. Tumawag sa 1-888-587-8088
(TTY 711). Libre ang mga serbisyong ito.

winlawnulng (Thai)

Wsansu: mﬂﬂmmaamsmmmumaa
Wumsaasnn ngan nsdnn lWingnoiae
1-888-587- 8088 (TTY 711) uanannil Fuwsau
s[‘nmmmymaauaummsma g ahmumﬂam
ANMANATT LU LDARITENN 9 MLﬂuaﬂysmsaauau(
LE]ﬂ?I’]'i‘VIWJJW@‘JS_JG]‘JaﬂB‘i‘IJu‘IGITMEU nsaun Insdwm
ly)7inaneiae 1-888-587-8088 (TTY 711) lufian
Teranudmiuusnswanil

Turkce Etiket (Turkish)

DIKKAT: Kendi dilinizde yardima ihtiyaciniz
varsa 1-888-587-8088 (TTY 711) numarali
telefonu arayin. Braille alfabesi ve buyuk
harflerle yazilmis belgeler gibi engellilere
yonelik yardim ve hizmetler de mevcuttur.
Call: 1-888-587-8088 (TTY 711). Bu hizmetler
Ucretsizdir.

MpumiTka ykpaiHcbKkoto (Ukrainian)

YBATA! ko BamMm noTpibHa gonomora
BaLLIOK PiAHOI MOBO, TenepoHynTe Ha
Homep 1-888-587-8088 (TTY 711). J/ltoam 3
06MeXXEeHNMU MOXTMBOCTSAMU TaKOX MOXYTb
CKOPUCTATUCA AONOMIDKHUMU 3acobamu

Ta Nocayramu, Hanpuknag, oTpumaTu
AOKYMEHTU, HagpyKoBaHi wpudTom bpainns
Ta BeNKUM wpndTom. TenedpoHyinTe Ha
Homep 1-888-587-8088 (TTY 711). Lli nocnyru
6€3KOLUTOBHI.

(Urdu) ;58 & gsyl
S JBei 2 Dyaxd S sae ee oy Gl o501 S gi
saol ) S 51,81 50500 (711 TTY) 1-888-587-8088

o Olaolius o Edyy <3y yol Ly s Sloas ol
711 TTY) 1-888-587-8088 IS . ;o sty

o de Olass

Khau hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can trg gitp bang ngon
ng( cdia minh, vui long goi s6 1-888-587-8088
(TTY 711). Ching t6i cling ho trg va cung cap
cac dich vu danh cho ngudi khuyét tat, nhu tai
liéu bang chir noi Braille va chir khé I6n (chir
hoa). Vui long goi s6 1-888-587-8088 (TTY 711).
Cac dich vu nay déu mién phi.
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P.O. Box 11063
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Important Phone
Numbers

After-Hours Advice

If you need after-hours medical advice, call your
PCP's office or the Nurse Advice Line phone number
on the back of your CalOptima Health ID card.

Medical Emergency
Dial 911 or go to the nearest emergency room
for a true emergency.

CalOptima Health Customer Service
Monday-Friday, from 8 a.m. to 5:30 p.m.
Toll-free: 1-888-587-8088 | TTY: 711

CalOptima Health Behavioral Health Line
For help with access to mental health services.

24 hours a day, 7 days a week.

Toll-free: 1-855-877-3885 | TTY: 711

Stock photos. Posed by models.

Health Education

For health and wellness services to help you
stay healthy.

Monday-Friday, from 8 a.m. to 5 p.m.
Toll-Free: 1-888-587-8088 | TTY: 711

Nurse Advice Line

To find out if you need care at the doctor’s
office, urgent care or emergency room.
24 hours a day, 7 days a week.

Toll-free: 1-844-447-8441

TTY: 1-844-514-3774

Medi-Cal Dental Program
For help with dental benefits.
Toll-free: 1-800-322-6384
TTY: 1-800-735-2922

VSP (Vision Service Plan)
Toll-free: 1-800-877-7195
TTY: 1-800-428-4833
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