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A Public Agency Better. Together.

YEU CAU CUA CA NHAN BE TIEP NHAN THONG TIN VE SUC KHOE PUQC GIU KiN (PHI)
TRONG BAN HO SO PUQC CHI PINH (DRS)

Quy vi co quyén kiém tra théng tin strc khoe duoc giit kin (PHI) cua quy vi trong Ban Hb So Pugc Chi Pinh
(tiéng Anh 14 Designated Record Set - DRS). Quy vi ciing c6 quyén yéu ciu ban sao ctia nhitng hd so nay. Quy
vi s€ nhén duoc céu tra 161 cho yéu cau cua quy vi trong vong 30 ngay sau khi ching t61 nhan dugc mau don
hoan tat ctia quy vi. Néu thong tin khong co sén, CalOptima co dén 60 ngay dé cung cap cho quy vi thong tin
stc khoe duoc gitr kin cua quy vi. CalOptima c6 thé tinh phi $0.10 cho mdi trang va bét cir chi phi buu dién nao
néu quy vi yéu cau chung ti giri hd so cho quy vi.

Pé Yéu Ciu mét Ban Sao Thong Tin Vé Sirc Khée Pwoc Giir Kin ciia Quy Vi trong Ban H6 So Pwge Chi
Pinh:

1. Dién hoan tat mau don va xin viét in hoa rd rang. Pé tién hanh yéu cau ciia quy vi, quy vi phai nép mét
bén sao giay cian cwéc (ID) cé hinh anh va ¢6 hi¢u lue duwgc dinh kém véi mau don yéu cau cia quy
vi.

2. Néu quy vi mudn chi dinh mot ngudi khac dé c6 quyén truy cip hodc dé nhan thong tin vé strc khoe duoc
gitr kin cua quy vi, thi quy vi cling phai hoan tat mau don Cho Phép Tiét Lo Thong Tin vé Strc Khoe Puoc
Gitlr Kin cua CalOptima. Nhiing yéu cau do ngudi dai dién ca nhan ctia quy vi ndp c6 thé phai dugc xac
nhén.

3. Xin vui long chon nhiing loai hd so quy vi can tir danh sach dugc cung cip. Néu quy vi khong chéc 1a quy
vi can loai hd so nao, xin vui 10ng lién lac duong ddy mién phi ctia Van Phong Dich Vu CalOptima ¢ s6 1-
888-587-8088 dé duoc giup dd.

4. Néu quy vi thugc mot nhom y té (vi du nhu Monarch, AltaMed, v.v...) trong bat ctr khoang thoi gian nao
ma quy vi yéu cau, quy vi ciing nén lién lac v6i nhém y té d6. CalOptima khéng cé ban sao hoan chinh
ciia nhirng ho so'y té ciia quy vi. Néu quy vi mudn xem hoic nhan mét ban sao ciia hd so'y té ciia
quy vi, xin vui long lién lac bac s hodc phong kham ciia quy vi.

5. Néu quy vi c6 bat cir thic mic hodc quan tim nao vé yéu cu cia minh, xin vui 1ong lién lac duong day
mién phi ctia Van Phong Dich Vu CalOptima tai s6 1-888-587-8088, thir Hai dén thir Sau tir 8 gid sang
dén 5:30 chiéu. Thanh vién str dung may TDD/TTY c6 thé goi dudng diy mién phi tai
1-800-735-2929. Chung t6i ¢6 nhan vién noi cung ngdn ngir véi quy Vi.

6. Hb so ciia quy vi ¢ thé duoc nhan tai van phong cua CalOptima hodc dugc gii bang thu dién tir (email)
hoic thu bao dam. Nhimng yéu cau dé guri hd so qua dién thu (fax) phai duoc CalOptima chip thuan. Ho so
gtri bang email s& duoc gt bao dam (duoc ma hoa) dén dia chi email da dugc cung cap. Tuy nhién,
CalOptima s& khong chiu trach nhiém cho sy mat mat thong tin vé strc khoe duoc giir kin trong cac tai
khoan email c& nhan.
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YEU CAU CUA CA NHAN BE TIEP NHAN THONG TIN VE SUC KHOE PUQC GIU KiN (PHI)
TRONG BAN HO SO PUQC CHI PINH (DRS)

Tén Thanh Vién:

S6 Pién Thoai:

Ngay Sinh:
) (thang/ngay/nam)
So6 CIN CalOptima:

Nhitng loai hé so dwoc liét ké ¢ dudi 1a mot phan ciia Ban H6 So Pugce Chi Pinh (DRS) dwgc CalOptima
Iuu giir. Xin chon nhirng loai ho so cliing nhw 14 khodng thoi gian quy vi muon xem xét hodc nhan ban

sao.

Su Cho Phép
[J Yéu Cau Sy Cho Phép Y Té
[0 Gidy Cho Phép Trudc Nha Thube
[0 Thong Bao Giai Quyét

Hd So Stre Khée Hanh Vi
(] Giay Cho Phép/Tu Choi Suc Khoe Hanh Vi
[ Cac Ghi Cha vé Diéu Phdi Chim Soc

Piéu Phoi Y Té
O Ghi Cht Piéu Phdi Y Té
O K& Hoach Cham Séc Piéu Phdi Y Té
O Ban Tham Dinh Diéu Phdi Y Té

Hoa Don
[ Hd So Hoéa Pon Y Té
] H So Héa Pon Nha Thudc

Van Phong Dich Vu
(] Nhat Ky Cudc Goi cua Thanh Vién

Sw Héi Pi Piéu Kién
[J Hb So Sy Hoi bu biéu Kién
[J Cac Thay D6i Ty Pong vé Su Chi Pinh va
Nhom Y Té
[0 Mau Pon Ghi Danh (Khéng Ap Dung Cho
Thanh Vién Medi-Cal)

Than Phién va Khiéu Nai (GARS)
] Hd So Pon Than Phién
[0 H6 So Pon Khiéu Nai

Huéng Din Stre Khée va Quin Ly Dich Bénh
[J Ké Hoach Cham Séc
J Ban Thim Dinh
[J Ghi Chii Huéng Dan Stric Khoe va Quan Ly
Dich Bénh

Dich Vu va H§ Tr¢ Dai Han (LTSS)
[J Ban Tham Pinh
[ Gidy Cho Phép
[0 Ghi Cht Diéu Phéi Y Té

Chuong Trinh Dich Vu Pa Dang Danh Cho
Nguoi Cao Nién (MSSP)

[J Ban Tham Dinh

0 K& Hoach Cham Séc

[0 Mau Bon Gidi Thiéu

[0 Ghi Cht vé Su Tién Trién

[0 Mau Pon Ghi Danh

Buoi Piéu Tran véi Tiéu Bang
(] H6 So Budi biéu Tran Vi Tiéu Bang

To6i dang yéu cau ban sao cia cac ho so' cho nhirng ngay nhan

dich vu sau day: dén

(thang/ngay/nam)

(thang/ngay/nam)
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Nhitng yéu ciu dwge ndp ma khong cé6 khoang thoi gian sé dwoc xem nhuw 1a chwa hoan tat.

Cic cach thire giri dwge yéu ciu (xin chon mét cach):
[J “Ca nhan” tryc tiép dén 1ay tai CalOptima (yéu cau c6 thé nhan dién/chtig minh vao luc nhan thong tin)
L] Gui thu:

Tén dwong/S6 nha Thanh phé Tiéu bang Ma viing
[J Fax (Theo su chap thuén): (] Email:

Théng tin nhan dién dwoc yéu ciu (xin chon mét):
[J Ban sao cua gidy ching minh (ID) duoc dinh kém (vi du: bang 14i xe c6 hiéu luc, gidy khai sinh, thé ID cac
phuc lgi, v.v...)

[J Néu khong c6 thé ID dugc dinh kém, chit ky ctia quy vi phai

duoc cong ching. Khéng Hop Lé Néu Khéng Puoc Péng Déu
Dugc Cong Chung Boi (Notarized By): Boi Cong Chung Vien

S Cong Chimg (Notary Public Number):

Ngay (Date):

Phan Chir Ky:

(Téi hiéu ring dé cé thé tién hanh yéu ciu ciia t6i, can phai dinh kém véi miu don yéu ciu mét ban sao
giay can cudc (ID) c6 hiéu luc dwge chinh phi cap, m¢t ban sao tai liéu ciia co quan phap ly, hoac mot
chir ky dugc cong chirng.)

Bing cach Ky tén duwéi ddy, téi xac nhan ring toi da doc va hiéu y nghia ciia don.

Chir Ky ctua Thanh Vién/Nguoi Pai Dién Ca Nhan Ngay
Chir Ky cua Phu
Huynh/Nguoi Giam Ho: Ngay:
Chir Ky cua Phu ’
Huynh/Nguoi Giam Ho: Mo6i Quan H¢:

CalOptima c6 quyén yéu cau tai lidu phap 1y (vi du, gidy khai sinh, 1énh cta toa 4n, v.v...) tir phu
huynh/nguoi gidm hd ky tén thay cho mét thanh vién phu thude.

Nguoi Dai Dién Ca Nhan — Xin vui long dinh kem gidy to phap ly dé xac nhan rang quy vi 1a ngudi bao vé,
ngudi thi hanh di chuc cta ngudi qua cd, hodc c6 tham quyén dé dwa ra quyét dinh cham soc st khoe cho ca
nhan do.
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Xin giri mau don yéu cau da duoc dién hoan tt va ky tén va ban sao gidy can cudce (ID) dén CalOptima, bang
cach truc tiép dem dén, bang cach gui thu, hodc fax.
CalOptima

Attn: Office of Compliance (Privacy)
505 City Parkway West, Orange, CA 92868

Fax: 1-714-481-6457
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