9 CalOptima Health

MAu don Gi6i thiéu Dich vu Piéu phoi Y té Ting cwong (ECM)

Céc thanh vién va gia dinh cua thanh vién c6 thé tu gidi thigu dé nhan dich vu Diéu phéi Y té Tang cuong
(Enhanced Care Management, ECM).

Tén cia Thanh Vién: S6 ID Thanh vién (CIN):

Luwu y: Thanh vién phai hoi du didu kién v6i CalOptima Health.

Bwéc 1: Xin dién thong tin vao tit ca nhimg phan c6 4p dung bén dudi va chuyén qua Bude 2 va 3.

Thong tin Gio6i thiéu

Ngay Gidi thicu: Nguoi Gioi thi¢u:

Co quan hodc Moi quan h¢ véi Thanh vién:

S6 Nhan dién (NPI) ciia Nha Cung cip Dich vu thuc hién viéc Giéi thiéu (néu c6):

Sé dién thoai: S6 fax: Email:

Thong tin ctia Thanh vién

Tén cia Thanh vién: S6 ID Thanh vién (CIN):
Ngay sinh cua Thanh vién: Béc si Gia dinh:
Sd Pién thoai cua Thanh vién: Email cua Thanh vién:

Ngbén ngit ma Thanh vién Mong muén St dung:

Thanh vién da déng ¥ voi viée gioi thi¢u dé nhan céc dich vu Diéu phéi Y té Tang cuong:[1 C6 [ Khong

Bwéc 2: Xin chon tat ca nhimg tinh trang c6 4p dung. Xin dién day du tit ca cac 6 vudng duogc yéu cau va dinh
keém bat ky tai liéu ho trg nao trude khi ndp.

Buée 3: Xin giri mau don gi6i thiéu da duoc dién ddy du va cac tai lidu hd trg dén CalOptima Health.

Théng Tin Lién Lac cia Nhém Y Té cho dich vu ECM ciia CalOptima Health
S6 Pién thoai Vin
phong Dich vu
(danh cho Thanh
vién)

Nhém Y Té

Nop gidy Gi6i thiéu Pja Chi Giri Thw

CalAIMReferral@caloptima.org CalOptima Health
hoac Attn: LTSS CalAIM
S fax: 1-714-338-3145 P.O. Box 11033
Orange, CA 92856

CalOptima Health Direct
va Cac Nhém Y Tée 1-888-587-8088

CalOptima Health, A Public Agency
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NGUOI TRUONG THANH

Nguoi Trudong Thanh tir 18
Tuéi Tré Lén

Tiéu chuan veé sy Hi di Dieu kién ctiia Thanh vién

1) Nguwoi Truéng Thanh

DPang Trong Tinh Trang
Vo Gia Cu:

Nguoi truong thanh dang
trong tinh trang vo gia cw
(cho dui ho co tré em/thanh
thiéu nién phu thuoc hodc
dang séng ciing véi ho hay
khong)

Chon tit ca nhirng tinh trang 4ap dung cho thanh vién:

Pang trong tinh trang vo6 gia cu, dugc dinh nghia 1a dap img mot hoac

nhiéu diéu kién sau day:

[0 Thiéu noi cu tri qua dém c6 dinh, thudng xuyén, va day dua

[J C6 noi ¢ chinh 1a mdt noi cong cong hoac riéng tu nhung khong

duoc thiét ké hodc thuong dugc sir dung dé 1am chd ngu thong thudng

cho nguoi, bao gom xe hoi, cong vién, toa nha bi bé hoang, tram xe

buyt hoac tau Iura, san bay, hoac khu cam trai

O Séng tai mot noi tam tri dugc co quan cong cdng giam sat hoac do

tu nhan diéu hanh, duoc thiét ké dé cung cap chd ¢ tam thoi (bao gdm

khéch san va nha nghi do cac chuong trinh cta chinh phu lién bang,

tiéu bang, hodc dia phuong chi tra cho cac ca nhan c6 murc thu nhap

thép hodc hodc do céc td chire tir thién chi tra, noi tam tri tap thé, va

nha & chuyén tiép)

[0 Roi khoi co sé chiam sdc trong tinh trang vo gia cu (bt ké thoi gian

luu tra tai co sé cham soc)

[0 Sdp mét nha & trong 30 ngay t6i; va/hodc

[ Trdn tranh tinh trang bao luc trong gia dinh, bao luc khi hen ho, tan
cong tinh duc, bi rinh rép, va nhimng tinh trang khac gay nguy hiém,

chan thuong, hoic de doa dén tinh mang c6 lién quan dén bao luc

VA

[0 C6 it nhdt mot nhu cau phtc tap vé thé chét, hanh vi, hodc phat
trién, khong c6 kha nang tu kiém soat mot cach thanh cong, ma viéc
diéu phéi cac dich vu c6 thé dan dén viée cai thién két qua cham soc
suc khoe va/hoac giam vi¢e st dung cac dich vu ¢ chi phi cao (nguoi
dang mang thai hodc sau khi sinh dang trong tinh trang v6 gia cu dap

ung ti€u chuan nay)

2) Nguoi Trwémg Thanh ¢6 | Chon tat cd nhirng tinh trang ap dung cho thanh vién:
Nguy Co phii Sir Dung Sk A e 1a , y
Bénh Vién hoic Phong ] Vao phong cap ctru (ER) tir 5 1an tré 1€n trong 6 thang qua, hoic
Cap Ciru Va Cé Thé [J Nhap vién ma khong dy tinh trude va/hodc ¢ lai co so diéu dudng
Tranh Viéc Sit Dung chuyén mon trong thoi gian ngan tir 3 1an trd 1én trong 6 thang qua
3) Nguoi Truwémg Thanh Chon tit ca nhirng tinh trang ap dung cho thanh vién:

mic Bénh Tam Than
Nghiém Trong hoic Roi
Loan do Sir Dung Chit
Gay Nghién (Substance
Use Disorder, SUD)

Dép ting cac tiéu chuan ve viéc hdi du diéu ki¢n dé tham gia vao hoac
nhén céc dich vy qua:

[ Dich Vu Strc Khoe Tam Than Chuyén Mén (Specialty Mental
Health Services, SMHS) do Chuong Trinh Strc Khoe Tam Than
(Mental Health Plans, MHP) cung cp hoic

[0 Hé théng Phan phat Thudc c6 T chic cia Medi-Cal (Drug Medi-

Cal Organization Delivery System, DMC-ODS) hoac Chuong trinh
Thubc Medi-Cal (Drug Medi-Cal, DMC)
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Nguwoi Trudng Thanh tir 18
Tuéi Tré Lén

Tiéu chuan veé sy Hi di Dieu kién ciia Thanh vién

VA

[0 Pang trai qua it nhat 1 yéu t6 xa hoi phirc tap c6 anh huong dén sirc
khée cua ho (thi du nhu thiéu thuc phém, nha & 6n dinh, khong cé
kha ning 1am viéc hoic twong tac trong cong dong, trai nghiém tudi
tho bat hanh (adverse childhood experiences, ACE) & muc do cao
(4 hoac nhiéu hon) dua vao viéc tam soat, tung 1a tré vi thanh nién
dugc nhan nudi trude day, trong thoi gian gan day da timg lién lac
v6i co quan thyc thi phap luat vé strc khoe tam than va/hodc cé cac
triéu ching sir dung chét gy nghién)

VA
Pap tng 1 hoic nhiéu tiéu chuin sau day:

[J Co6 nguy co cao phai vao co sé cham soc, bi qua lidu, va/hodc tu tir

hoac

O Su dung cac dich vu khing hoang, phong Cap clru, trung tam cham
soc khan cép, hodc bénh vién noi tri nhu 1a ngudn cung cap dich vu
cham sdc strc khoe chinh hodc

[0 Vo phong cap ctru hodc ndm vién tir 2 1an trg 1én trong vong 12
thang qua do tinh trang sirc khoe tm than nghiém trong hoc rdi
loan do sir dung cht gdy nghién hoic

] Pang mang thai hoac trong giai doan sau khi sinh (12 thang sau khi

sinh)

4) Nguoi Truwong Thanh
Pang Chuyen Tiep tir
Tinh Trang Bi Giam Giir

[0 Pang chuyén tiép tir mot trung tAm cai hudn (thi du nhu nha tu, trai
giam hoac trung tdm cai huan danh cho thanh thi€u nién) hoac
chuyén tor mot trung tdm cai huan trong vong 12 thang qua

VA

Co it nhét 1 bénh trang sau day:

[0 Bénh tdm than

[0 Réi loan do Str dung Chéit gay nghién (Substance Use Disorder,
SUD)

[J Bénh Man tinh/Bénh Lam sang Nghiém trong Khong Man tinh

d Khuyét tat vé Tri tué hodc Khuyét tat vé Phat trién (intellectual or
developmental disabilities, I/DD)

[0 Chan thuong So Nao (traumatic brain injury, TBI)

O Vi-rat gdy Suy giam Mién dich 6 Nguoi (Human ’
Immunodeficiency Virus, HIV)/H1 chirng Suy giam Mién dich Mac
phai (Acquired Immuno Deficiency Syndrom, AIDS)

[ Mang thai hodc Trong Giai doan sau Khi sinh
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5) Nguoi Truwong Thanh

Pang Song trong Cong
Pong va c6 Nguy Co Phai
Vao Trung Tam Cham
Soc Dai Han (Long-Term
Care, LTC)

Chon 1 tinh trang ap dung cho thanh vién:

O Nguoi truong thanh song trong cong dong dap Gmg cac tiéu chuan
dé nhan muc do cham séc cua co so didu dudng chuyén moén (SNF)
hoac

[0 Ngudi trudng thanh can dich vu diéu dudng chuyén mén ¢ mirc d6
thap, nhu cac dich vu, hd tro y té va diéu dudng c6 thoi gian giéi
han va/hoac khong lién tuc, va/hodc thiét bi dé phong ngua, chén
doén, hodc diéu tri bénh hodc chan thuong cép tinh

VA

[0 Pang trai qua it nhit mot yéu t6 xa hoi hodc moi trudng phic tap
anh huong dén st khoe cua ho (bao gdm, nhung khong gidi han,
nhu cén trg gitip voi cac hoat dong sinh hoat hang ngay (activities
of daily living, ADLs), kho khan khi giao tiép, thiéu thuc pham, nha
0 khong 6n dinh, song mét minh, can nguoi giam ho hoic hudng
dan dé dua ra quyét dinh, viéc chdm soc kém hoac khong day du
1am cho c6 cam giac thiéu su giam sat vé an toan)

VA
[0 C6 thé tiép tuc cu tri trong cong ddng v6i su hd tro toan dién, (thi
du nhu, mot s6 ¢4 nhan c6 thé khong du diéu kién vi ho c6 cac nhu

cau hodc bénh trang cap tinh nghiém trong khong phu hop dé cham
soc tai nha do quan ngai v€ sy an toan hodc nhitng quan ngai khéc)

6) Cac Thanh Vién Song Tai

Vién Diéu Dudng Puoc
Chuyén Tiép Ra Cong
Déng

(Loai trie cac Trung Tam
Cham Soc Trung Gian va
Trung Tam Cham Soc Ban
Cdp Tinh.)

Thanh vién c6 hién dang cu tra tai Trung Tam Cham Séc Trung Gian
hay Trung Tam Cham So6c Ban Cap Tinh hay khong?
0 Co [ Khong

Chon tit ca nhirng tinh trang 4ap dung cho thanh vién:

[0 Quan tdm dén viéc ra khoi trung tdm cham séc
VA

L] La Gng cur vién c¢6 kha nang thuc hién thanh cong viéc nay
VA

[0 C6 thé tiép tuc cu tra trong cong dong

7

Nhém Péi twong Trong
Tam (Nguoi Trudéng
Thanh) vé Binh Ping Vé
Sinh Sian

Chon tit ca nhirng tinh trang 4ap dung cho thanh vién:

[ Thanh vién dang mang thai hodc sau khi sinh (trong sudt thoi gian
12 thang)

VA

[0 Chiju su chénh léch vé chung toc va sdc toc nhu dinh nghia cua dir
lidu y té cong cong cuia tiéu bang California vé ty 1¢ méc bénh va tir
vong ¢ ba me (nguoi da den, nguoi My ban dia hoac nguoi Alaska ban
dia, hodc nguoi Pdo Théi Binh Duong)
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TRE EM VA THANH THIEU NIEN

Tré Em va Thanh Thiéu Tiéu chuan veé sy Hi di Dieu kién ctiia Thanh vién
Nién

1) Tré Em va Thanh Thiéu | Chon 1 tinh trang ap dung cho tré em, thanh thiéu nién, va gia
Nién Pang Trai Qua Tinh | dinh c6 cac thanh vién dwéi 21 tudi va:
Trang Vo Gia Cu
(Cdc gia dinh v6 gia cr | [ Thiéu noi cu tra qua dém c6 dinh, thuong xuyén, va day du
ho?c I e: em ",d tha’:‘h thi?” [ C6 noi ¢ chinh 1a mot noi cong cong hodc riéng tu nhung khong
nien khong co nguoi nuot | qirge thiét ké hodc thuong duge s dung dé 1am chd ngu thong thuong
dudng ‘_{anfg trai qua tinh cho nguoi, bao gdm xe hoi, cong vién, tda nha bi bo hoang, tram xe
trang vo gia cu) buyt hodc tau lira, sin bay, hodc khu cam trai
O Séng tai mot noi tam tri dugc co quan cong cdng giam sat hoac do
tu nhan diéu hanh, duoc thiét ké dé cung cap chd ¢ tam thoi (bao gdm
khéch san va nha nghi do cac chuong trinh cta chinh phu lién bang,
tiéu bang, hodc dia phuong chi tra cho cac ca nhan c6 murc thu nhap
thép hodc hodc do céc td chirc tir thién chi tra, noi tam tri tap thé, va
nha & chuyén tiép)
[0 Roi khoi co sé chiam soc trong tinh trang vo gia cu (bt ké thoi gian
luu tra tai co sé cham soc)
[0 Sap mét nha & trong 30 ngay t6i
[ Trdn tranh tinh trang bao luc trong gia dinh, bao luc khi hen ho, tan
cong tinh duc, bi rinh rép, va nhimng tinh trang khac gay nguy hiém,
chan thuong, hoic de doa dén tinh mang c6 lién quan dén bao luc

HOAC
Chon 1 tinh trang ap dung cho thanh vién:

[ Pang & chung nha véi nguoi khac (thi du nhu ngu nho tir nha nay
dén nha khac) do mét nha &, kinh té kho khin hodc 1y do twong tu

O Pang séng tai nha nghi, khach san, chd dau xe kéo hoac khu cam
trai do khong c6 noi & phu hop dé thay thé

[0 Pang sbng trong noi tra an khan cip hodc chuyén tiép; hoic bi bo
roi tai bénh vién (¢ tai bénh vién va khong c6 noi an toan dé & sau
khi xuét vién)

2) Tré Em va Thanh Thiéu | Chon tit ci nhirng tinh trang ap dung cho thanh vién:
Nién c¢6 Nguy Co phai St
Dung Bénh Vién hoiac
Phong Céap Ciru Va Co HOAC
Thé Tranh Viéc Sit Dung

[0 Vao phong cép ctru (ER) tir 3 1an trd 16n trong vong 12 thang qua

LI Nhép vién va/hodc vao co s6 diéu dudng chuyén mén (SNF) trong
thoi gian ngan ma khong dy tinh trudce tir 2 1an trd 1én trong 12
thang

3) Tré Em va Thanh Thiéu | Chon tit ci nhirng tinh trang ap dung cho thanh vién:

Nién mic Bénh TAm Y s SV G s
* Dap g céc ti€u chuan veé viéc hoi du dieu kién dé tham gia vao hoac

Than Nghiém Trong nhén céac dich vu qua:

(SMI) hoac Roi Loan do : : j '

St Dung Chat Gay [0 Dich Vu Sitc Khoe Tam Than Chuyén Mén (Specialty Mental
Nghién (SUD) Health Services, SMHS) do Chwong Trinh Strc Khoe Tam Than
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Tré Em va Thanh Thiéu

Tiéu chuan veé sy Hoi da Dieu kién cia Thanh vién

Nién
(Mental Health Plans, MHP) cung cp hoic
[0 Hé théng Phan phat Thudc c6 T chirc cia Medi-Cal (Drug Medi-
Cal Organization Delivery System, DMC-ODS) hodac Chuong trinh
, Thubc Medi-Cal (Drug Medi-Cal, DMC)
4) Tré Em va Thanh Thiéu O Tré em va thanh thiéu nién dang chuyen tlep tlr co s& cai huén danh

Nién Pang Chuyén Tiép

cho thanh thiéu nién hodc chuyén tiép tir co s gido dudng danh cho

g‘:Ti“h Trang Bi Giam thanh thiéu nién trong vong 12 thang qua
iir
5) Tré Em va Thanh Thiéu | Chon tit c nhirng tinh trang ap dung cho thanh vién:
Nién Pa Ghi Danh vao o . . . . , . .
Chuong Trinh Dich Vu 00 Ba ghi danh vao Chuong Trinh Dich Vu Tré Em cua California
Tré Em ciia California hoac Chuong trinh Cham s6c Tré em Toan di¢n (Whole Child Model,
(California Children’s WCM) cua CCS
Service, CCS) hoac VA
Chuong trinh Cham séc ) L, )
Tré em Toan dién (Whole | H Pang trai qua it nhat mot yéu 6 xa hdi phure tap c6 anh huong dén
Child Model, WCM) ciia strc khoe cua ho (thi du nhu thi€u thyc pham, nha ¢ on dinh, khong
CCS ¢6 cac Nhu Cau Bd c6 kha ndng lam viéc hodc tuong tac trong cong dong, trai nghiém
Sung Ngoai Diéu Kién tudi tho bat hanh (adverse childhood experiences, ACE) 6 muc d6
Pap Ung ciia CCS cao (bon hodc nhi€u hon) dwa vao viéc tam soat, tung la tré vi thanh
nién dugc nhén nuéi trude day, trong thoi gian gan day da tung lién
lac voi co quan thyc thi phap ludt vé stre khoe tam than va/hodc c6
céc triéu chimg sir dung chit gay nghién)
6) Tré Em va Thanh Thiéu | Chon tit ci nhirng tinh trang ap dung cho thanh vién:
Nién nhan Phuc Loi Tré . . . o
Em ’ ) O Dudi 21 tuoi va hién dang dugc cham séc nhu con nudi tai
California
[0 Duéi 21 tudi va trude do da duge cham soc nhu con nudi tai
California hodc mét tiéu bang khac trong vong 12 thang qua
[0 B3 hét tudi duge cham séc nhu con nudi cho dén 26 tudi (dang
dugc cham séc nhu con nudi vao ngay sinh nhat thir 18 cta ho hoac
sau d6) & California hodc ¢ tiéu bang khac
O Duéi 18 tudi va du diéu kién tham gia va/hodc & trong Chuong
Trinh HS Tro Nhan Con Nudi cua California
0 Duéi 18 tudi va hién dang dugc nhan hodc da nhén céc dich vu tu
chuong trinh Duy Tri Gia Dinh cua California trong vong 12 thang
trudc
7) Nhém Doi twong Trong Chon tét ci nhirng tinh trang 4p dung cho thanh vién:
Tam (Thanh Thiéu Nién) . o L o o
v& Binh Ping V& Sinh L] Thanh vién dang mang thai hodc dang trong giai doan sau khi sinh
San (trong sudt thoi gian 12 thang)

VA

[0 Chju su chénh léch vé chung tdc va séc toc nhu dinh nghia cua dir
lidu y té cong cong cua tiéu bang California vé ty 16 mac bénh va tir
vong ¢ ba me (nguoi da den, ngudi My ban dia hodc nguoi Alaska ban
dia, hoac nguoi Pao Thai Binh Duong)
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FOR ECM PROVIDERS ONLY: Is the member on the Population of Focus engagement list provided by
CalOptima Health? [ Yes [ No

If yes, please indicate all applicable Populations of Focus for which the member is eligible:
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