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. . Form Approved
Multi-language Interpreter Services OMB# 0938-1421

English:

We have free interpreter services to answer any questions you may have about our
health or drug plan. To get an interpreter, just call us at 1-877-412-2734 (TTY 711).
Someone who speaks English can help you. This is a free service.

Spanish:

Tenemos servicios de intérprete sin costo alguno para responder cualquier pregunta
que pueda tener sobre nuestro plan de salud o medicamentos. Para hablar con un
intérprete, por favor llame al 1-877-412-2734 (TTY 711). Alguien que hable espafiol le
podra ayudar. Este es un servicio gratuito.

Chinese Mandarin:

AR MR ZRRVENIRARSS > FE BN G HR L X TR BN YRIBVEMER 0] - N REFZULERIZARSS
TR 1-877-412-2734 (TTY 711)° HNNBPX TEARRFIEHEB L X2 —MRFEARSS

Chinese Cantonese:

TR PR REEYRIZ A SEF A R S UL R PR M R S rVENEE IRFS IR EIERTS AR E
1-877-412-2734 (TTY 711)° %HF?%%':PYEI’\JAEH%%% S ICIRIEE R -5 BR—THRERS-

Tagalog:

Mayroon kaming libreng serbisyo sa pagsasaling-wika upang masagot ang anumang
mga katanungan ninyo hinggil sa aming planong pangkalusugan o panggamot. Upang
makakuha ng tagasaling-wika, tawagan lamang kami sa 1-877-412-2734 (TTY 711).
Maaari kayong tulungan ng isang nakakapagsalita ng Tagalog. Ito ay libreng serbisyo.

French:

Nous proposons des services gratuits d’interprétation pour répondre a toutes vos
questions relatives a notre régime de santé ou d’assurance-médicaments. Pour accéder
au service d’interprétation, il vous suffit de nous appeler au 1-877-412-2734 (TTY 711).
Un interlocuteur parlant Francais pourra vous aider. Ce service est gratuit.

Vietnamese:

Chung toi c6 dich vu thong dich mién ph1 dé trd 101 cac cau hoéi vé chuong stc khoe
va chuong trinh thudc men. Néu qui vi can théng dich vién xin goi 1-877-412-2734
(TTY 711) sé c6 nhan vién noi tiéng Viét giup d& qui vi. Pay 1a dich vu mién phi.

German:

Unser kostenloser Dolmetscherservice beantwortet Ihren Fragen zu unserem
Gesundheits- und Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter
1-877-412-2734 (TTY 711). Man wird IThnen dort auf Deutsch weiterhelfen. Dieser Service
ist kostenlos.

Korean:
A= olE B = oFE EHE0] 2ot A 20| ol E2| 10X &8 89 MH|AE M3t JASLICE
E9 MH|AZ 0|23l2{H X3} 1-877-412-2734 (TTY 711) HOZE 28l TAHA|Q. $H=20{E 6=

cietxiot 2o £2 HQILICE O MH|AL RE22 SHELIC

) IR24_MMOO01_H5433 H7501
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Russian:

Ecnn y BaC BO3HMKHYT BOMPOCbl OTHOCUTE/IbHO CTPAaxXoBOro MAN MeAVKaMEHTHOrO MJ1aHa,
Bbl MOXeTe BOCMO/1b30BaTbCs HaLLIMMM 6ecniaTHbIMU yCayramu nepeBofvymnKkoB. YTobbl
BOCMO/1b30BaTbCS yC/lyraMu nepeBoAurka, No3BOHUTe HaMm o Tenedony 1-877-412-2734
(tTenetaiin 711). Bam OkaxeT NOMOLLb COTPYAHWK, KOTOPbIA FOBOPUT MO-pPycckn. [laHHas
ycnyra 6ecnnaTHas.

:Arabic

i g3 @ yiale Joanll Ly dgo sl Joan ol doall glasaliul gl e dla Wi onall gy 0l a2 yiall sloss psiis ]
A s Ao 0l cline Luay & yol| Owbwpwl-877-412-2734 (TTY711) e lo Jlaidl ggwelle

Hindi:

EHR WA T &1 <hl TISHT & IR H 3MTUeh fehelt it U%t & Starer 34 & folg g9R ure qua gifvar dard
U 8. Teh GHTIAT UTT heA & forg, o7 g6 1-877-412-2734 (TTY 711) WR i . his AfeRt St
fg=<t SieTaT & SHTUch! HGg e Tohdl 6. g Udh HUd UdT &

Italian:

E disponibile un servizio di interpretariato gratuito per rispondere a eventuali
domande sul nostro piano sanitario e farmaceutico. Per un interprete, contattare il
numero 1-877-412-2734 (TTY 711). Un nostro incaricato che parla Italianovi fornira
I’assistenza necessaria. E un servizio gratuito.

Portuguese:

Dispomos de servicos de interpretagdo gratuitos para responder a qualquer questao
que tenha acerca do nosso plano de saude ou de medicacao. Para obter um intérprete,
contacte-nos através do numero 1-877-412-2734 (TTY 711). Ird encontrar alguém que
fale o idioma Portugués para o ajudar. Este servico é gratuito.

French Creole:

Nou genyen sévis entepréet gratis pou reponn tout kesyon ou ta genyen konsénan plan
medikal oswa dwog nou an. Pou jwenn yon entepret, jis rele nou nan 1-877-412-2734
(TTY 711). Yon moun ki pale Kreyol kapab ede w. Sa a se yon sevis ki gratis.

Polish:

Umozliwiamy bezplatne skorzystanie z ustug ttumacza ustnego, ktory pomoze w
uzyskaniu odpowiedzi na temat planu zdrowotnego lub dawkowania lekdw. Aby
skorzysta¢ z pomocy ttumacza znajacego jezyk polski, nalezy zadzwoni¢ pod numer
1-877-412-2734 (TTY 711). Ta ustuga jest bezplatna.

[apanese:

HHDER BRFERCRM AARTSVICETICEHRICEER TR0 I EROBERY—E
ANBDETTEVET, BRZ CAMICRBICIF1-877-412-2734 (TTY 711) ICHBEFESIE S,
BAFEZFEITA B HAZEVLET CNUFEROY — EXTTY,

:Farsi

awnls 395 coyls by cadls C).b 3390 33 Sl San aS Jlgw yo @ U‘Q,g_)'_\ Oli,gl_) @ Sloas Lo
1-877-412-2734 (TTY 711) 13585 Lalas Lo by baid s y20 cdlyys glyy .pads daly sl
.c;uulO@l)ﬂgﬁ&ﬁ&%‘.ﬁ&ihﬁthy&ﬁ&wd%&lﬁwus
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A2 4 ABLICH B0t k31 20| HetE, NHOZ, & £ MAHAIOR HEE £ YALICE
e F212: OneCare Off HEHHS 1-877-412-2734 MO 7 7 24|17 HSFSHIA| 2., Brof &7}
£ 010{0f) FOH7} A2 AIE TTYO| 7112 F2FeHIAIL.
o MPIOR: 20FAS TSI IS 1S FAE BLiMAIL:

CalOptima Health Grievance and Appeals
505 City Parkway West
Orange, CA 92868

o ZI7H: #5t2| oA} AFR A = OneCare £ H=25t0 SUHIES otCtn YHFHAL.

o HXIAOZ2: CalOptima Health 2| ElAtO| E www.caloptima.org/OneCare. £
YESHAIL.
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AR AR -
| ZL|ot B MH|A S
st California Department of Health Care Services (Z2|ZL|0OF EZ18), A|2IH AR 2
(Office for Civil Rights) 0| A|ZIH STH2 M3t MH L= XA SHO 2 H|7|2 £+ JSLI|CH
o M3IE: 916-440-7370= M3t HZt L= A0 ZOH7t YCAIH 7112 M3} (B4 A MH|A).

o NHOZ: STt AAS A7 LI HAE LS FAZ ELHHAL:

(=T
Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

S0t A2 http://www.dhcs.ca.gov/Pages/Language Access.aspx HlA &2 4 QI &L|CT
X

=

HAAIO 2: CivilRights@dhces.ca.gov @ 2 O|H|Y S HL{HA[2.

Bl ApmE
0|2 HASX|S
Hopot QI E, I EM =4 71 HAH Bolf EE= dEHES O|RE AHES 2Y
AIE AR, HASX| 20| Met2 fHeZ = MAFo = DIH

o T3l=:1-800-368-1019 = TS}, M2t = A0 0] ZoHIF U2 A|H TTY 1-800-537-76972
Fa},

o MHOZ:E0 FAS AYSIHL HXISE LiZ FAZ HUHHAR:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

%n}OFAI A
S

Ot kA2 http://www.hhs.gov/ocr/office/file/index.html 0| A &S 4= QI &L|CT

c A|BIH AFR =2 £0F I E https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

OneCare (HMO D-SNP), a Medicare Medi-Cal Plan = Medicare2t |22 Si2

ot= G2 Medicare
Advantage ZZ|2IL|Ct. OneCare 7t Al A 4lof| w2t CHELICH £ 2 T3t 1-877-412-2734
(TTY 711)H S 0|28l = 7Y, 6IF 24A|ZF OneCare 1724 MH|A R 29|8IAA|2.
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TAGLINES

English Tagline
ATTENTION: If you need help in your language call 1-877-412-2734 (TTY 711). Aids and

services for people with disabilities, like documents in braille and large print, are also
available. Call 1-877-412-2734 (TTY 711). These services are free of charge.

(Arabic) iyl slesd!
oM lensdlg ol ae luall Ul 4395 (TTY 711) 1-877-412-2734 5 Lol bzl b e Luall | oz 13] 0¥l o3
dglone wlaasdl o3a (TTY 711) 1-877-412-2734 1 Lol 5ol basdly Yy iy shoy dy53Sall olazzuuall (2 @8ledl go3
Luwbptu ywhww| (Armenian)
NrCUNTNRE3NKLU: Gpb Q6q oqunipiniu £ Awplwynp Q6n |Egyny, quuquihwnbp
1-877-412-2734 (TTY 711): Ywtu uwl odwunwl dhongubp nt Swnwinipjnwubn
Aupdwunwdnipintd niubgnn wudwug Awdwn, ophtwl Fpwih gpwwnhwny nt punnpwnwin
nwwgpywé uinipbip: Quuqwhwnbp 1-877-412-2734 (TTY 711): Uyn Swnwinipintuubpu
wuybwp Gu:
unugmmanigs (Cambodian)
Goms iUHn |win _IIﬁSLU e JUﬁJHn Uy S.iﬁij'IiEUB 1-877-412-2734 (TTY 711) « EiSLiJ Sh 1Uiny

[ ﬁsnﬁs HE N A ARSI RIS HAJIG & ﬁijUﬁsn—mﬁﬁ YA IR HA Y AHIGIATSHY
fiv gicinuniue 1-877-412-2734 (TTY 711) 1 iwwnaysiNiS:BSARIGIS wH

B XHRiE (Simplified Chinese)

FEAE MR EREE DT RHEIRHEEE) IERE 1-877-412-2734 (TTY 711) o FK{1BIMTIRHESI5%
= A\ RIS BhANARSS » BIUN § XA KRR35 R (I8 75 B o 1BEY B 1-877-412-2734 (TTY 711)
XLEARZERE R B o

(Farsi)  cuw) ;L o A
Oloss g 0SaS. 005 ulai1-877-412-2734 (TTY 711) b oS cdliys SaS 55 5l @ algs o 51 img
1-877-412-2734 s .csl 39550 35 Sy Bgy> U Sl g by by dladses sile (wdolea glyls sly8l ooase
g e &yl C)K-.’.') Sloas ol oy S el (TTY 711)

f&&t &remsh (Hindi)

ST & 3R TTch! ST TS & YTAdT hi TTehdT & df 1-877-412-2734 (TTY 711) TR ahid he| RIS
aret @ o folg TgrrdT Sk ¥aTy, ot aRe SR a8 fike 7 off gxarawt Suerey §1 1-877-412-2734 (TTY 711)
TR ehicl e | T Ty fA: o<k Bl

Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-877-412-2734 (TTY 711). Muaj
cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob qhab, xws li puav leej muaj ua
cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau 1-877-412-2734 (TTY 711). Cov kev pab
cuam no yog pab dawb xwhb.

H#<:E&R:C (Japanese)

AERARETCOXNSHRERIES T 1-877-412-2734 (TTY 711) ABEELE TV EFDOBRPNE
@#fﬁj@%a‘-a ELEANAVESEEDADI-OHDOYT—EXLAELTULWET, 1-877-412-2734 (TTY 711)
HEFELTTTV, NSO —ERIFERTRELTUVET,

9_*501 Ef32}2! (Korean)

QOIS FBto| A2 E2S h AOA|H 1-877-412-2734 (TTY 711) HO 2 2o|8HAA|Q. MAIL} 2
2XE E EAeF 20| ZofIt A= 252 Tt =21 MH|A L 0|8 7sEL|Ct 1-877-412-2734
(TTY 711) HOZ 2o[SHA|2. O[2{3t MH| A= RRE RZELICH
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unnlawsnhaio (Laotian)

d=ma: mmmmsjmuaawaaalmsTummaejmmTtﬁTmmuu 1-877-412-2734 (TTY 711). §)Jadnusoutiio
uazMuiamushauaulimy, 13uien: ammluljsnasuuuua plawuing Wnuld 1-877-412-2734
(TTY 711). muuamuumuumeyasaﬁam&ﬂm

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih gqiemx longc mienh tengx faan benx meih
nyei waac nor douc waac daaih lorx taux 1-877-412-2734 (TTY 711). Liouh lorx jauv-louc tengx
aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv taux longc benx
nzangc-pokc bun hluo mbiutc aengx caux aamz mborqv benx domh sou se mbenc nzoih bun
longc. Douc waac daaih lorx 1-877-412-2734 (TTY 711). Naaiv deix nzie weih gong-bou
jauv-louc se benx wang-henh tengx mv zuqc cuotv nyaanh oc.

Uaret 291381s (Punjabi)

afis 28 7 3078 MUt 377 efg Hee ©1 83 J 37 s ad 1-877-412-2734 (TTY 711). miydd 3d
et o3 w3 Reve, AfR af 598 w3 1t gurt efy ensen, 2 Gusyy g | oS a9 1-877-412-2734
(TTY711)f‘E'Uﬂ€1€TH€3€l?S|

Pycckmin cnoraH (Russian)

BHVMAHWE! Echn Bam Hy>XXHa nMomMoLLb Ha BalleM POAHOM A3blKe, 3BOHUTE Mo HOMepy
1-877-412-2734 (niHna TTY 711). Takxe NpefoCcTaBaAAOTCA CPeACTBa U YCNYyrv ANs N0Aen C
OrPaHNYEeHHbIMY BO3MOXHOCTAMU, HanpuMep A0KYMeHTbl KPYMHbIM LWPUGTOM UAN LWPUGTOM
Bpannsa. 3soHnTe No Homepy 1-877-412-2734 (nuHWA TTY 711). Takme ycnyrn npesocTaBasoTCs
6ecnnaTHo.

Mensaje en espaiiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-877-412-2734 (TTY 711). También
ofrecemos asistencia y servicios para personas con discapacidades, como documentos en
braille y con letras grandes. Llame al 1-877-412-2734 (TTY 711). Estos servicios son gratuitos.

Tagalog Tagline (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa 1-877-412-2734

(TTY 711). Mayroon ding mga tulong at serbisyo para sa mga taong may kapansanan, tulad ng
mga dokumento sa braille at malaking print. Tumawag sa 1-877-412-2734 (TTY 711). Libre ang
mga serbisyong ito.

unalainivilng (Thai)

lUsansiu: KkinAaudavasAuyIgikdaallunmuwvavaeu asaunlnsAwnlunkuiglau 1- 877-412 2734
(TTY 711) uonmnl dowsoulAnNULI8IKIDUA:USASEIV 9 SIKSUUARARTAIIUWAS LBU LOAaNSCL €|
nwWudnusiusaduas laﬂensnwuwmamaﬂusuumlmy ﬂsmﬂnsnwnIUnhmalau 1-877-412-2734
(TTY 711) lWdmidnedkSuuSaisikaid

MpumiTKa ykpaiHcbkor (Ukrainian)

YBATA! fikL0 Bam noTpi6Ha A0MomMora BaLlor pIAHOK MOBOIO, TeslepOHYyNnTe Ha HOMep
1-877-412-2734 (TTY 711). /ltoan 3 06MeXeHUMN MOXKINBOCTAMM TaKOX MOXYTb CKOPUCTATUCS
AOMOMDKHMMM 3acobamMim Ta NOCayramu, Hanpukaag, oTpUMaTti JOKYMeHTH, HaZpyKOBaHI
wpudTom bpaiina Ta Bennknm wpundtom. TenepoHyrite Ha Homep 1-877-412-2734 (TTY 711).
LI nocnyrv 6e3KOLWTOBHI.

Khau hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can trg giup bang ngon ngit ctia minh, vui 1ong goi s6 1-877-412-2734
(TTY 711). Ching toi cling ho trg va cung cdp céc dich vu danh cho nguoi khuyét tat, nhu tai
liéu bang chit noi Braille va chit khé 16n (chit hoa). Vui long goi s 1-877-412-2734 (TTY 711).
Cac dich vu nay déu mién phi.
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& OneCare

CalOptima Health

CalOptima Health, A Public Agency

P.O. Box 11063
Orange, CA 92856-8163

2428 22| BHH Ftol A H2poteqt Fote] FHerst Faet MetHS I HWRBILICE Hote FALt
PN

Mot It B E|RALHH CHZ HotZ A8 FHAL:

e Social Security Administration (SSA, At2| E& =) H= 1-800-772-1213.
e County of Orange Social Services Agency (2 X| 7}2E| At2| SX|8) HS 1-800-281-9799.

e CalOptima Health OneCare 112 MH|A REHS 1-877-412-2734 (TTY 711) HOE F 7Y,
24A|2F HEISH A2, X5 20| #{5t2] A0 =2 Eof=EILCt,

e United States Postal Service (0|= M AH|A) HS 1-800-275-8777.

PRI-040-485 K (11/24)



