& PACE

CalOptima Health

THONG BAO KHONG PHAN BIET POI XU

Phan biét doi x 1a trai véi phéap luat. CalOptima Health PACE tudn thd luat dan quyén cda
Tiéu bang va Lién bang. CalOptima Health PACE khong phan biét d6i xt, loai triv moi nguoi
mot cdch khong hgp phép, hodc doi x& véi ho khac nhau vi gidi tinh, ching tdc, mau da, ton
gido, t0 tién, ngudn goc quoc gia, nhan dang nhém dan toc, tudi tac, Khuyét tat vé tdm than,
khuyét tat vé thé chat, tinh trang y té, thong tin di truyén, tinh trang hon nhén, giéi tinh, nhan
dang gidi tinh, hodc xu hudng tinh duc.

CalOptima Health PACE cung cap:
e Sy ho trg va dich vu mién phi cho nhitng nguwoi khuyét tat dé giup ho giao tié€p mat cach
hiéu qua, nhu:
v" Thong dich vién ngdn ngit ky hiéu hoi da tiéu chuan
v" Thong tin bang van ban bang cac hinh thitc khac (chit in khé 16n, dia thu am, cac
dinh dang dién t& c6 thé truy cép, cac hinh thitc khac)

e Cac dich vu ngon ngit mién phi cho nhirng ngwoi c6 ngon ngit chinh khong phai la tiéng
Anh, nhu:
v" Thong dich vién hi da tiéu chuan
v" Thong tin bang van ban dugc trinh bay bang cac ngén ngit khac

Néu quy vi can nhitng dich vu nay, xin lién lac véi CalOptima Health PACE, 24 gio mot ngay,
7 ngay mot tuan, bang cach goi s6 1-844-999-7223. Néu quy vi gap khé khan vé nghe hoac ndi,
xin goi may TTY & s6 1-714-468-1063. Khi dugc yéu cau, tai liéu nay cé thé dugc cung cap cho
quy vi bang chit noi braille, chit in khé 16n, bang thu dm, hodc hinh thitc dién t&. Dé nhan ban
sao bang mot trong nhitng hinh thirc khac nay, xin goi dién thoai hodc gtti thu dén:

CalOptima Health PACE

13300 Garden Grove Boulevard

Garden Grove, CA 92843

1-844-999-7223 (TTY 1-714-468-1063)

CACH NOP PON THAN PHIEN

Néu quy vi tin rang CalOptima Health PACE da khong cung cap nhitng dich vu nay hoac phan
biét d6i x& mot cach khong hgp phép theo cach khdc trén co sé gidi tinh, ching téc, mau da,
ton gido, to tién, nguodn goc quoc gia, nhan dang nhom dan tdc, tudi tac, Khuyét tat vé tam
than, khuyét tat vé thé chat, tinh trang y té, thong tin di truyén, tinh trang hén nhén, gidi tinh,
nhan dang gidi tinh, hodc xu hudng tinh duc, quy vi cé thé ndp don than phién véi van phong
Giai quyét Than phién & Khiéu nai ciia CalOptima Health PACE Quality Improvement. Quy vi
c6 thé nop don than phién bang dién thoai, bang van ban, dén nop truc tiép, hodc qua trang
mang:
e Bang dién thoai: Xin lién lac v4i CalOptima Health PACE, 24 gio m0t ngay, 7 ngay mot tuan,
bang cach goi s6 1-844-999-7223. Hoac, néu quy vi gap kho khan vé nghe hodc néi, xin goi
may TTY & s6 1-714-468-1063.
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e Bing vin ban: Xin dién vao mau don than phién hodc viét thu va gii dén:
CalOptima Health PACE Quality Improvement - Grievance and Appeals
13300 Garden Grove Boulevard
Garden Grove, CA 92843
e Nop truc ti€p: Xin dén van phong béc si cia quy vi hodc CalOptima Health PACE va ndi
rang quy vi muén nép don than phién.

e Qua trang mang: Vao trang mang cia CalOptima Health tai www.caloptima.org/PACE.

VAN PHONG DAN QUYEN - ,
VAN PHONG DICH VU CHAM SOC Y TE CUA CALIFORNIA
Quy vi ciing c6 thé ndp don than phién vé quyén dan sy véi Van phong Dich vy Cham séc Y té
cta California, Van phong Dan quyén bang dién thoai, bang van ban, hoac qua trang mang:
e Bang dién thoai: Xin goi s6 916-440-7370. Néu quy vi gap kho khan vé nghe hodc ndi, xin
goi $6 711 (Dich vu Tiép 4m Vién thong).
e Bing vin ban: Pién vao mau don than phién hodc gi thu dén:
Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413
Céc mau don than phién hién cé trén trang mang tai
http://www.dhcs.ca.gov/Pages/Language Access.aspX.

e Qua trang mang: Gui thw dién t@ (email) dén CivilRights@dhcs.ca.gov.

VAN PHONG DAN QUYEN -
BO DICH VU Y TE VA NHAN SINH HOA KY
Néu quy vi tin rang quy vi da bi phan biét d6i xt dya trén ching tc, mau da, nguon géc quoc
gia, tuoi tac, khuyét tat hodc gidi tinh, quy vi cling co6 thé ndp don than phién vé quyén dan sy
vGi B0 Dich vu Y té va Nhan sinh Hoa Ky (U.S. Department of Health and Human Services), Van
phong Dan quyeén (Office for Civil Rights) bang dién thoai, bang van ban, hodc qua trang mang:
e Bang dién thoai: Xin goi s6 1-800-368-1019. Néu quy vi gap kho khan vé nghe hoéac ndi,
xin goi may TTY & s61-800-537-7697.
e Bing vin ban: Xin dién vao mau don than phién hodc gti thu dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Cac mau don than phién hién c6 trén trang mang tai
http://www.hhs.gov/ocr/office/file/index.html.

e Qua trang mang: Xin vao Trang mang dé nop Than phién cia Van phong Dan quyén
(Office for Civil Rights Complaint Portal) tai https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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TAGLINE

English Tagline

ATTENTION: If you need help in your language call 1-844-999-7223 (TTY 1-714-468-1063). Aids
and services for people with disabilities, like documents in braille and large print, are also
available. Call 1-844-999-7223 (TTY 1-714-468-1063). These services are free of charge.

(Arabic) diusalb ylead!

9945 (TTY 1-714-468-1063) 1-844-999-7223 5 Losls ,clzaly sacluall J| o 13] ol NSt
2 Jasl 3o SI asdlg Juys ddsylay &Sl Olaszwall Yo @8l cod oW Slaasdly Slacluall Lol
b Sleasdl vl .(TTY 1 714 468-1063) 1-844-999-7223

Cultpbu ywhwmwly (Armenian)

NRCUACNRE3NRL: Epb Q6q oqunipiniu £ Awplwynp Q6p |Egyny, quugqwhwpbp
1-844-999-7223 (TTY 1-714-468-1063): “Ywu uwl odwunwl dhongubp nt Swnwinipintuutn
Aupdwunwdnipiniu nubgnn wudwug Awdwn, ophtwl ™ Fpwjh gpwunhwny nt
funonpuwnwn lnwywgnpywéd uinipbp: Qwuqwhwnpbp 1-844-999-7223 (TTY 1-714-468-1063): U.jn
Swnuwinipintuubpu wudbwp Gu:

unfvyimmeaniai (Cambodian)

sams g [pf mitigw mman 1wy g8 gininisiiue 1-844-999-7223 (TTY 1-714-468-1063)
fisw 8% tNny U Hshia HEmMRAIIRIMERIG MEoEsimiga YR eI IR A s
AMoinmsEaiiEi1 giRfnuAtue 1-844-999-7223 (TTY 1-714-468-1063) 1 ttunaysinis B8 AAIGIS] W

B 345iE (Chinese)

HFEE MBS EEL N EHEIR(HEEE) 153 1-844-999-7223 (TTY 1-714-468-1063) © HIMAIR(H
FXIFRBEAN TRVEEBIAIARSS » BII X E M EB I AFMFEIR th 25 FEER 155 HE 1-844-999-7223
(TTY 1-714-468-1063) o XLEARSZER B R ZEAT -

(Farsi) , cw)b ;L) o e

sy okt 1-844-999-7223 (TTY 1-714-468-1063) L S wdliys SuS 335 b5 41 sualgs oo Sl tangi

bl 3990 30 Sy By b Sl g b s gladseud siile (adglean lyls slydl pooaswe Glass g LSS

. Snde Shl 5Baly Sloas ol iy ules 1-844-999-7223 (TTY 1-714-468-1063)
fet &rrems=t (Hindi)

T &: TR ATYeh (U1 HTNT H GG Y 3MTasdehd § ol 1-844-999-7223 (TTY 1-714-468-1063) TR chict
h< | STRIhdll aTel TN oh fely T 3R Hard, S siel 3R & fiic # off a&arest Sueisy g1 1-844-999-7223
(TTY 1-714-468-1063) TR chicT < | T JaTG f: eeh €|

Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-844-999-7223 (TTY
1-714-468-1063). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob

ghab, xws li puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau
1-844-999-7223 (TTY 1-714-468-1063). Cov kev pab cuam no yog pab dawb xwb.

HZASEFREC (Japanese)

FAEHAARETOWSHNELRISS T 1-844-999-7223 (TTY 1-714-468-1063) NHETBEECIET
HFOERCPYFZDILARTAE 2:\ BEALWEEELSOFD-HOH—EXHER L,'Cb\iﬁ‘o
1-844-999-7223 (TTY 1-714-468-1063) NETBEEIET LV NSO —E R IFERITIEHLTUVWE T,

st320f Ej 22}9! (Korean)

FoAtet: A5tel A0jE E22 W HOA|™H 1-844-999-7223 (TTY 1-714-468-1063) HO =2
OISt AIL. FAILE 2 X2 E 2MeE 20| o7t A= 222 flet =20 MH|AZ 0|8 JHsELIC
1-844-999-7223 (TTY 1-714-468-1063) HO = Fo|SIMA| . 0|2{2t MH|A = 222 MSEILICE
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unn{awnsnaio (Laotian)
Jznin: fhdsiniunoiugaudis tuwigizejyulailnng 1-844-999-7223 (TTY 1-714-468-1063).

J3dn0rugoutisuarnudIniugiuduiiniy guenygwiiidusngsuyuearilndutng ditnnad
1-844-999-7223 (TTY 1-714-468-1063). n1udIniucdiiudiejguailgaiaing.

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih gqiemx longc mienh tengx faan benx meih
nyei waac nor douc waac daaih lorx taux 1-844-999-7223 (TTY 1-714-468-1063). Liouh lorx
jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv taux
longc benx nzangc-pokc bun hluo mbiutc aengx caux aamz mborqv benx domh sou se mbenc
nzoih bun longc. Douc waac daaih lorx 1-844-999-7223 (TTY 1-714-468-1063). Naaiv deix nzie
weih gong-bou jauv-louc se benx wang-henh tengx mv zuqc cuotv nyaanh oc.

Urardl 291391s (Punjabi)
gfirs 2f8: 7 3078 MUt 37 2fg Hee €1 83 J 37 a ad 1-844-999-7223 (TTY 1-714-468-1063). Muaw

Bt et HofesT w3 Aere, A af g3% »i3 1t sutdt efg ensen, @ GusEy Is | IS ad 1-844-999-7223
(TTY 1-714-468-1063) f&g Aeef He3 5|

Pycckunin (Russian)

BHUMAHWE! Ecnn BaM Hy>XXHa MOMOLLb Ha BalleM POAHOM sA3blKe, 3BOHUTE MO HOMepy
1-844-999-7223 (nnHua 1-714-468-1063). Tak>ke NpeA0CTaBNAOTCA CPeACTBa U yCIyrv ANg
NojAein C orpaHNYeHHbIMU BO3MOXHOCTAMM, HanpuMep AOKYMeHTbI KPpYMHbIM LLPUGTOM UK
wpundTtom bpannsa. 3soHnUTe no Homepy 1-844-999-7223 (tTenetavn 1-714-468-1063). Takve
yCNyrvi npesocTaBnsaoTcs 6ecnnaTHo.

Mensaje en espaiiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-844-999-7223 (TTY 1-714-468-1063).
También ofrecemos asistencia y servicios para personas con discapacidades, como
documentos en braille y con letras grandes. Llame al 1-844-999-7223 (TTY 1-714-468-1063).
Estos servicios son gratuitos.

Tagalog Tagline (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa 1-844-999-7223
(TTY 1-714-468-1063). Mayroon ding mga tulong at serbisyo para sa mga taong may
kapansanan, tulad ng mga dokumento sa braille at malaking print. Tumawag sa
1-844-999-7223 (TTY 1-714-468-1063). Libre ang mga serbisyong ito.

wialawnu vy (Thai)

lUsansu: maaumasmMsaNugsmdaimesnvasan nsaun nsdnn lUiivanoiae 1-844-999-7223
(TTY 1-714-468-1063) 1anannil Fansad AN MRDURFUINNITEN 9 ANSULARAINHANNNANS
LU ARNTAN ) MTUSAMSIUSAALAZDNRNSTIRINDFISAESDUR W A5au Insdnm lAnnsLae
1-844-999-7223 (TTY 1-714-468-1063) luiian lzawawmsuuinsivani

MNpumitka ykpaiHcbKow (Ukrainian)

YBATA! ko BaM noTpibHa fonomMora BaLloko PijHO MOBO, TenepoHyinTe Ha HoMep
1-844-999-7223 (TTY 1-714-468-1063). /ltoAn 3 0O6MEXEHVMY MOXJ/TUBOCTAMU TaKOX MOXYTb
CKOPUCTATUCS AOMOMIKHMMM 3aco0b6aMm Ta NOCAyraMu, Hanpukaag, oTpUMaT LJOKYMeHTH,
HagpykoBaHi WwpudTom bpainna Ta Benknm wpudTom. TenedpoHyrite Ha Homep 1-844-999-7223
(TTY 1-714-468-1063). Lli nocnyry 6e3KOLUTOBHI.

Khau hiéu tiéng Viét (Vietnamese)
CHU Y: Néu quy vi can tr¢ gitip bang ngén ngit ctia minh, vui long goi s6 1-844-999-7223
(TTY 1-714-468-1063). Chung t6i cling ho trg va cung cdp cac dich vu danh cho nguoi khuyét
tat, nhu tai liéu bang chi ndi Braille va chit khé 16n (chit hoa). Vui long goi s6 1-844-999-7223
(TTY 1-714-468-1063). Cac dich vu nay déu mién phi.
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