Our Mission

To serve member health
with excellence and
dignity, respecting the
value and needs of each
person.

Our Vision

By 2027, remove barriers
to health care access for

ngIjJD Acaloptlma Health our members, implement

— . same-day treatment
%ﬁﬁ?ﬁ E| Eﬁ Elﬂ : M ed I_Ca I authorizations and

BH ><H — real-time claims
payments for our
providers, and annually

assess members’ social
determinants of health.
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o Medi_CaI C-EI'DPIII'I'IB org If vou bhave a life-threatening emergency, call 911 or go fo ihe

Calpmmabioath  CabOptima Feeaith, & Public Agency mearest emergency room. Notify vour health network within 24
hours. Emergency services for a tree emergency are covered by
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s and how
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J TIY: 711
Mj}'}'} ] Fow Providess - F_H.Ebﬂin Verifieation: 1-714- 246 8540
[HEALTH NETWORK] [HN PHONE] CalOptima Provider Help Desk g oy ST1E2468500
: ! =2 Xy :
[PCP PCPNAME] [PCP PHONE] Vision Services: 1800438 4560 TTY' 1-800-428 4833

CalOptima Behavicral Health: 1-835-877-3885 TTY: Tl
24-Howr Nurse Advice Lime: 1-844-447-844]1 TTY: 1-844-514-3774
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Providers: Eligibility must be verified at time of service.

Failure to obtain suthonzation may result in non-payment.
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PRI-037-105 (08722) CALOPTIMA HEALTH, A PUBLIC AGENCY

@ CalOptima Health HEALTH NETWORK (HN) SELECTION FORM

MEMBER NAME AND ID# I] CHOOSE A PRIMARY CARE PROVIDER(PCP)) ‘ ‘EJ‘ SE ‘

PCP Last Name PCP First

Last: or Climic Name: Nae: PCP or Climic ID- HNID*

*Please see your Health Network Selection Form Gide for a list of Health Network IDs (HN IDs).
Consulte la Guia para llenar el Formulario de Seleccién de Planes de Salud parauna hista de los mimeros de idenfificacién de los planes de salud (HN IDs).
Xin xem Tar Ligu Hirdng Ddn Bién Mau Pon Chon Nhém ¥ Té & biét danh sach S6 ID ciia Cac Nhém Y Té (Health Network IDs viét tat la HN IDs).
A danl jo (HN IDSs) Aslagd (gla 4500  lulind o jlask Cus jaa 6] 0 355 Jillagy 4500 QLatl 2 8 glaial j 4 Lakal

[l IMPORTANT! SIGN AND DATE BELOW. THIS FORM MUST BE SIGNED!

* Signature of Member or Legal Representative: X Date:

Telephone Number: ( ) - Cell Phone Number: ( ) -

Do you grant permussion for CalOptima Health to contact your cell phone number with automated calls and fext messages?  Yes No

E-mail Address:

Do you have msurance other than Medi-Cal / CalOptima Health? Yes No If Yes, Insurance Name: Policy Number:

NEED HELP? PLEASE CALL CALOPTIMA HEALTH'S CUSTOMER SERVICE DEPARTMENT AT 1-714-246-8500 OR TOLL-FREE AT 1-888-587-8088.
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AltaMed Medical Group
AMVI Care Medical Group
CHOC Health Alliance
Family Choice Medical Group

HPN-Regal Medical Group
Noble Mid-Orange County
Optum Care Network - Arta
Optum Care Network - Monarch
Optum Care Network - Talbert
Prospect Medical Group
United Care Medical Group

CalOptima Health
Direct Network

CalOptima Health
Community Network
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