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Introduction

This Provider and Pharmacy Directory includes information about the provider and
pharmacy types in CalOptima Health OneCare and listings of all the plan’s providers and
pharmacies as of the date of this Directory. The listings contain address and contact
information as well as other details such as days and hours of operations, specialties,
and skills. Key terms and their definitions appear in alphabetical order in the last
chapter of the Member Handbook.
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NOTICE OF NONDISCRIMINATION

Discrimination is against the law. CalOptima Health OneCare (HMO D-SNP), a Medicare
Medi-Cal Plan follows State and Federal civil rights laws. CalOptima Health OneCare
does not unlawfully discriminate, exclude people, or treat them differently because of
sex, race, color, religion, ancestry, national origin, ethnic group identification, age,
mental disability, physical disability, medical condition, genetic information, marital
status, gender, gender identity, or sexual orientation.

CalOptima Health OneCare provides:

* Free aids and services in a timely manner to people with disabilities to help them
communicate better, such as
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)

* Free language services in a timely manner to people whose primary language is not
English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact CalOptima Health OneCare, 24 hours a day, 7 days a
week, by calling 1-877-412-2734. If you cannot hear or speak well, please call TTY at 711.
Upon request, this document can be made available to you in braille, large print,
audiocassette, or electronic form. To obtain a copy in one of these alternative formats,

please call or write to:
CalOptima Health OneCare

505 City Parkway West
Orange, CA 92868
1-877-412-2734 (TTY 711)

HOW TO FILE A GRIEVANCE

If you believe that CalOptima Health OneCare has failed to provide these services or
unlawfully discriminated in another way on the basis of sex, race, color, religion,
ancestry, national origin, ethnic group identification, age, mental disability, physical
disability, medical condition, genetic information, marital status, gender, gender identity,
or sexual orientation, you can file a grievance with CalOptima Health OneCare Grievance

If you have questions, please call CalOptima Health OneCare at 1-877-412-2734
? (TTY 711), 24 hours a day, 7 days a week. The call is free. For more information,
= visit http://www.caloptima.org/OneCare.
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& Appeals Resolution Services. You can file a grievance by phone, in writing, in person,
or electronically

¢ By phone: Contact CalOptima Health OneCare, 24 hours a day, 7 days a week, by
calling 1-877-412-2734. Or, if you cannot hear or speak well, please call TTY at 711.

¢ In writing: Fill out a complaint form or write a letter and send it to:
CalOptima Health Grievance and Appeals
505 City Parkway West
Orange, CA 92868

¢ In person: Visit your doctor’s office or CalOptima Health OneCare and say you want
to file a grievance.

¢ Electronically: Visit CalOptima Health OneCare’s website at
www.caloptima.org/OneCare.

OFFICE OF CIVIL RIGHTS
CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES

You can also file a civil rights complaint with the California Department of Health Care
Services, Office for Civil Rights by phone, in writing, or electronically:

¢ By phone: Call 1-916-440-7370. If you cannot speak or hear well, please call 711
(Telecommunications Relay Service).

* In writing: Fill out a complaint form or send a letter to:
Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Complaint forms are available at
http://www.dhcs.ca.gov/Pages/Language_Access.aspxX.

® Electronically: Send an email to CivilRights@dhcs.ca.gov.

OFFICE OF CIVIL RIGHTS
U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES

If you have questions, please call CalOptima Health OneCare at 1-877-412-2734
? (TTY 711), 24 hours a day, 7 days a week. The call is free. For more information,
= visit http://www.caloptima.org/OneCare.
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If you believe you have been discriminated against on the basis of race, color, national
origin, age, disability or sex, you can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for Civil Rights by phone, in writing,
or electronically:

e By phone: Call 1-800-368-1019. If you cannot speak or hear well, please call
TTY 1-800-537-7697.

¢ In writing: Fill out a complaint form or send a letter to:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

e Electronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

CalOptima Health OneCare (HMO D-SNP), a Medicare Medi-Cal Plan, is a Medicare
Advantage organization with Medicare and Medi-Cal contracts. Enrollment in CalOptima
Health OneCare depends on contract renewal. CalOptima Health OneCare complies with
applicable federal civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability or sex. Call CalOptima Health OneCare Customer Service
toll-free at 1-877-412-2734 (TTY 711), 24 hours a day, 7 days a week. Visit us at
www.caloptima.org/OneCare.

If you have questions, please call CalOptima Health OneCare at 1-877-412-2734
? (TTY 711), 24 hours a day, 7 days a week. The call is free. For more information,
= visit http://www.caloptima.org/OneCare.
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. Disclaimers

CalOptima Health OneCare (HMO D-SNP), a Medicare Medi-Cal Plan, is a Medicare
Advantage organization with Medicare and Medi-Cal contracts. Enrollment in
CalOptima Health OneCare depends on contract renewal. CalOptima Health OneCare
complies with applicable federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability or sex. Call CalOptima Health
OneCare Customer Service toll-free at 1-877-412-2734 (TTY 711), 24 hours a day, 7
days a week. Visit us at http://www.caloptima.org/OneCare.

This Directory lists health care professionals (such as doctors, nurse practitioners,
and psychologists) and facilities (such as hospitals or clinics). This Directory also lists
Long-term Services and Supports (LTSS) providers (such as Adult Day Health and
Home Health providers) that you may use as a CalOptima Health OneCare member.
We also list the pharmacies that you may use to get your prescription drugs.

These are referred to as “network providers” in this Directory. These providers signed
a contract with us to provide you services. This is a list of CalOptima Health OneCare’s
network providers for Orange County, California.

If you have questions, please call CalOptima Health OneCare at 1-877-412-2734
? (TTY 711), 24 hours a day, 7 days a week. The call is free. For more information,
visit http://www.caloptima.org/OneCare.
Find symbol information by referring to page 115.
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CalOptima Health

Notice of Availability of Language Assistance Services and
Auxiliary Aids and Services
Aviso de disponibilidad de servicios de ayuda lingiisticay
dispositivos y servicios auxiliares
Thong Bao vé Kha Nang Cung Cap Dich Vu Trg Giup Ngon Ngir
va Su’ Ho Tro va Dich Vu Phu Tro
A0 X[ MH|A S B 51 8 MH|A JHEE SX|AM
aSS sly SaS g ciladd g Al ) SaS Cladd 3 g9 G e )3 Age Ml
BRI IR (H5E = W Bh AR LUK BHBh T A MARFESAVEA]
s Lal) g 4o gall) Baslucall ciladd B g8l
a8l claadldl g
yBeaomMieHue 0 AOCTYNMHOCTU YCNYT A3bIKOBOU NOAAEPKKA U
BCroOMoOraTesibHbIX CPeACTB U ycnyr

English

ATTENTION: If you need help in your language, call
1-877-412-2734 (TTY 711). Aids and services for people
with disabilities, like documents in braille and large print,
are also available. Call 1-877-412-2734 (TTY 711). These
services are free of charge.

H5433_25HN001_C PRI-041-754
If you have questions, please call CalOptima Health OneCare at 1-877-412-2734
? (TTY 711), 24 hours a day, 7 days a week. The call is free. For more information,
= Vvisit http://www.caloptima.org/OneCare.
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(Arabic) ius=ll

1-877-412-2734 | 10515 clisly sacluall | coust 15] oles¥l >3
Jza @BleYl cod Lol Slassdly Slaclual Loyl 6425 (TTY 711)
1-877-412-2734 | |2l .S basdlg Loy diiy yay d59:Sall Ol sczall
dla Sloasdl oda (TTY 711)

Cwitkpbu (Armenian)

NRCUCNRE3NR: Bpb Q6g oqunipintu £ Awplwdnp
atp (Ggynd, qwugwhwnbp 1-877-412-2734 (TTY 711):
Ywu bwl odwunwly dhongubp nL Swnwjnipjntuubp
Awpdwunwdnipinu nubgnn wudwug Awdwn, ophuwly
Fpwih gpwunhwny nt unnpwunwn tnwwagpywé
ujniptn: Qwuqwhwnbp 1-877-412-2734 (TTY 711): Uyn
Swnwinipjntuutpu wudbwn Gu:

J

igi (Cambodian)

Gams 105A (g MISW MM IVRHA fJY sifipisiiue
1-877-412-2734(TTY 711) 1 ligWw 841 1FUNAY U0 s
HG AN OITFIMBAIG O oPUHsimiga

Ul AfIuIRIMEAJINYE AMGIAMSGERiEv gifdnuaive
1-877-412-2734 (TTY 711) 1 icunnysInis:BSARIGIS W

AR (Simplified Chinese)

R MREEELCHSERED, HKD
1-877-412-2734 (TTY 711), EMNFZIMNERMFTIITRZEA LR

If you have questions, please call CalOptima Health OneCare at 1-877-412-2734
? (TTY 711), 24 hours a day, 7 days a week. The call is free. For more information,
= visit http://www.caloptima.org/OneCare.
Find symbol information by referring to page 115.
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FBENAIARSS, BIANEXFMARFAEIR, RHEEHEINA, 1B
B 1-877- 412 2734 (TTYT11), XERRSSEBE T BRRY,

£ §&rh3Z (Traditional Chinese)

AR WMREBEEDENESIESER, mHE

1-877-412-2734 (TTY 711), AFEFE AT HIZHEBIFIRTS,

1§J§zu EXMAFENHE, HE 1-877-412-2734 (TTY 711),
EERREREN,

(Farsi) _wyls

o ylats by (aiS wdlyys SS 395 b s auales 0 Sliangs

P gasa Slaas gl SaS S wli 1-877-412-2734 (TTY 711)
36 e SHk Doy b ol 9 Jup b gla aseis aile wedglan glyls s8]
Sloss ol s Ss olai 1-877-412-2734 (TTY 711) b .ol 39> 60

g e Syl Bl
Asr2uldll (Gujarati)

AL AU 67 dAHA dAHIZL GUUIHLHEEAL 6733 1A dl VAL 4512 YR 514 53
1-877-412-2734 (TTY 711). Al dl5) Wi Ueid wied A=, o7y
5 042OE 24l HIZL YR(AZHI UL 24 ALY GUABH, €9, 514 53
1-877-412-2734 (TTY 711). il Al AlUHIA GUAsH, ©9.,

& (Hindi)
T ¢: 3R 3MTYch! 3T YT H R <hl I ehdT & ot
1-877-412-2734 (TTY 711) WR hid e | IRAhdT ATt AN oh 1T

eradT 3R a1y, S s 3R a¢ fiie & oft gxdrast Suasy |
1-877-412-2734 (TTY 711) U Shic] She | ??f@EITQﬁ ﬂc_CFgl

If you have questions, please call CalOptima Health OneCare at 1-877-412-2734
? (TTY 711), 24 hours a day, 7 days a week. The call is free. For more information,
= visit http://www.caloptima.org/OneCare.
Find symbol information by referring to page 115.
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Hmoob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu
rau 1-877-412-2734 (TTY 711). Muaj cov kev pab txhawb
thiab kev pab cuam rau cov neeg xiam oob ghab, xws i
puav leej muaj ua cov ntawv su thiab luam tawm ua tus
ntawv loj. Hu rau 1-877-412-2734

(TTY 711). Cov kev pab cuam no yog pab dawb xwb.

Ha:E (Japanese)

AEBHEREBTOMIEH \Ewa% I% 1-877-412-2734
(TTYT11) ANBEEL LTV, RFDERPNF OILAKRT
BneE. BHhunwzd 150)750)71&)0)*7“ EXHHAELTVE
T, 1-877-412-2734 (TTYT1IL) ANBEFELL T LY, TIHD
H—ERISERTIRELTWVWED,

ﬂEOi (Korean)

FoAret: Hotel o2 E2S Bt A OA|H 1-877-412-2734
(TTY 711) Ho 2 FO[SIMA|Q. FAILE 2 EXE & EA2t 20|
oot A= 252 flet =0 MH|A X 0| 7HsSELICH
1 877-412-2734 (TTY 711) HOZ FO[SIMA| L. 0]2{3t AH|A

Fa2 HSELC

w1 (Laotian)

Jrnio: Muiiudggniuaoiugoucfietuwigizsjniuisilnmacy
1-877-412-2734 (TTY 711).

Ujuaawaaacmscca MIUIINIUSITuaULNIY
(Sucenzgwdicdusnasuyuaaz Slndulneg Wwitnmad

If you have questions, please call CalOptima Health OneCare at 1-877-412-2734
? (TTY 711), 24 hours a day, 7 days a week. The call is free. For more information,
= visit http://www.caloptima.org/OneCare.
Find symbol information by referring to page 115.
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1-877-412-2734 (TTY 711).
naudSnuciddsrauaalsaula.

Mien

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx
longc mienh tengx faan benx meih nyei waac nor douc
waac daaih lorx taux 1-877-412-2734 (TTY 711). Liouh lorx
jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo
wuaaic fangx mienh, beiv taux longc benx nzangc-pokc
bun hluo mbiutc aengx caux aamz mborqv benx domh sou
se mbenc nzoih bun longc. Douc waac daaih lorx
1-877-412-2734 (TTY 711). Naaiv deix nzie weih gong-bou
jauv-louc se benx wang-henh tengx mv zuqgc cuotv nyaanh
ocC.

Portugués (Portuguese)

ATENCAO: Se vocé precisar de ajuda no seu idioma, ligue
para 1-877-412-2734 (TTY 711). Servicos e auxilio para
pessoas com incapacidades, como documentos em braile
ou impressos com letras grandes, também estao
disponiveis. Ligue para 1-877-412-2734 (TTY 711). Esses
servicos sao gratuitos.

YAt (Punjabi)
o fe8: 7 3078 Myet I fég Hee €1 83 J 3T s dd
1-877-412-2734 (TTY711) MUTIH BT B A3 M3 A,

fre fd g8 m3 Wt guTdl €9 TrsTed, €1 8UBEY I5 | 9% &d
1-877-412-2734 (TTY 711) f\EUﬁ@ET);IEBB?ﬂ

If you have questions, please call CalOptima Health OneCare at 1-877-412-2734
? (TTY 711), 24 hours a day, 7 days a week. The call is free. For more information,
= visit http://www.caloptima.org/OneCare.
Find symbol information by referring to page 115.
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Romana (Romanian)

ATENTIE: In cazul in care aveti nevoie de ajutor in limba
dvs., sunati la 1-877-412-2734 (TTY 711). Sunt disponibile,
de asemenea, ajutoare si servicii pentru persoanele cu
dizabilitati, precum documente in limbaj Braille si cu
caractere marite. Sunati la 1-877-412-2734 (TTY 711).
Aceste servicii sunt gratuite.

Pycckuia (Russian)

BHUMAHWE! Ecnn BamMm Hy>KHa NOMOLLb Ha BalleM POAHOM
A3blKe, 3BOHUTe Mo HoMmepy 1-877-412-2734 (TTY 711).
Tak)Xe NpefoCTaBNAOTCA CpeacTBa U ycyru Ang niogen c
OrpaHNYeHHbIMUN BO3MOXHOCTAMUN, HaNpUMep AOKYMEHTbI
KPYMHbIM WpuUpTOM nnn wpmudtom bpanna. 3soHuTe o
HoMepy 1-877-412-2734 (nuHna TTY 711). Takune ycnyru
npenocTaBnsAoTCca 6ecnnaTHo.

Espaiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al
1-877-412-2734 (TTY 711). También ofrecemos asistencia y
servicios para personas con discapacidades, como
documentos en braille y con letras grandes. Llame al
1-877-412-2734 (TTY 711). Estos servicios son gratuitos.

Tagalog (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika,
tumawag sa 1-877-412-2734 (TTY 711). Mayroon ding mga

If you have questions, please call CalOptima Health OneCare at 1-877-412-2734
? (TTY 711), 24 hours a day, 7 days a week. The call is free. For more information,
= visit http://www.caloptima.org/OneCare.
Find symbol information by referring to page 115.
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tulong at serbisyo para sa mga taong may kapansanan,
tulad ng mga dokumento sa braille at malaking print.
Tumawag sa 1-877-412-2734 (TTY 711). Libre ang mga
serbisyong ito.

“A1N Ine (Thai)

lUsansu: WINAUADINTANNI YR UA I DDIAOL
ﬂimﬂwsﬁwm"’lﬂmmmmam 1-877-412-2734 (TTY 711)
uaﬂmﬂu mw*saﬂwmmmymaaLLavmm'sma o 1KY
Uﬂﬂa‘l/lﬁJﬂ’J’mWﬂ’ﬁ L LARNFEN 9 Mdusnwsiwsasiay
Laﬂmimwuwmsmaﬂwﬂmm%aJ ngaun st lvivane
\8Y 1-877-412-2734 (TTY 711) vlﬁJﬁJﬂ']%[‘}fR]’IEJaT]‘WSfIJflJiﬂ']’i
ail

Turkce Etiket (Turkish)

DIKKAT: Kendi dilinizde yardima ihtiyaciniz varsa
1-877-412-2734 (TTY 711) numarali telefonu arayin. Braille
alfabesi ve buyuk harflerle yaziimis belgeler gibi engellilere
yonelik yardim ve hizmetler de mevcuttur. Call:
1-877-412-2734 (TTY 711). Bu hizmetler Ucretsizdir.

YKpaiHcbKa (Ukrainian)

YBATA! fKL0 BaM noTpibHa JonomMora BaLloko PigHO0
MOBOIO, TesiepoHynTe Ha Homep 1-877-412-2734 (TTY 711).
JTroan 3 06MexXeHMU MOXITMBOCTSIMU TaKOX MOXYTb
CKOPUCTATMCA ONOMDKHUMM 3acobamMu Ta nocsiyramMmu,
Hanpuknag, oTpUMaTn AOKYMEHTN, HagpyKOBaHi LUPNPTOM

If you have questions, please call CalOptima Health OneCare at 1-877-412-2734
? (TTY 711), 24 hours a day, 7 days a week. The call is free. For more information,
= visit http://www.caloptima.org/OneCare.
Find symbol information by referring to page 115.
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Bpanns Ta Benuknm wpndtom. TenepoHynTe Ha HOMep
1-877-412-2734 (TTY 711). Ui nocnyrn 6e3KoLUTOBHI.

(Urdu) 49 &3 gayl

S JB95 o D93 (S axe e by sl 950l S e g

L Sloss yol slsal 1) _S 31,3l yoine .1-877-412-2734 (TTY 711)
JB s ol o (Oliagliwy yue &y <53 39l iy e

e cda Sleas o 1-877-412-2734 (TTY 711)

Khau hiéu tiéng Viét (Viethamese)

CHU Y: Néu quy vi can trg gitp bang ngdn ngit ctia minh,
vui 1ong goi s6 1-877-412-2734 (TTY 711). Chung t6i cling

ho trg va cung cap cac dich vu danh cho nguoi khuyét tat,
nhu tai liéu bang chit ndi Braille va chit kho [6n (chir hoa).
Vui long goi s6 1-877-412-2734 (TTY 711). Cac dich vu nay
déu mién phi.

If you have questions, please call CalOptima Health OneCare at 1-877-412-2734
? (TTY 711), 24 hours a day, 7 days a week. The call is free. For more information,
= visit http://www.caloptima.org/OneCare.
Find symbol information by referring to page 115.
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You can get this document for free in other formats, such as large print, braille, or
audio. Call 1-877-412-2734 (TTY 711), 24 hours a day, 7 days a week. The call is free.

This document is available for free in English, Spanish, Vietnamese, Farsi, Korean,
Chinese, Arabic, or Russian.

You can also make a standing request to get materials in other languages and/or
alternate format.

¢ Alternate formats available are large print, braille, data CD, or audio.

¢ Your standing request will be kept in our system for future mailings and
communications.

¢ To cancel or make a change to your standing request please call 1-877-412-2734
(TTY 711), 24 hours a day, 7 days a week. The call is free.

The list is up-to-date as of 08/18/2025, but you need to know that:

¢ Some CalOptima Health OneCare network providers may have been added or
removed from our network after this Directory was published.

e Some CalOptima Health OneCare providers in our network may no longer be
accepting new members. If you are having trouble finding a provider who will
accept new members, call Customer Service 1-877-412-2734 (TTY 711),

24 hours a day, 7 days a week and we will help you.

¢ To get the most up-to-date information about CalOptima Health OneCare’s
network providers in your area, visit http://www.caloptima.org/OneCare or call
Customer Service at 1-877-412-2734 (TTY 711), 24 hours, 7 days a week. The call is
free.

Doctors and other health care professionals in CalOptima Health OneCare’s network
are listed in section C. Providers. Pharmacies in our network are listed in section E.
CalOptima Health OneCare’s List of Network Pharmacies.

You can use the Index in the back of the Directory to find the page where a provider
or pharmacy is listed.

If you have questions, please call CalOptima Health OneCare at 1-877-412-2734
? (TTY 711), 24 hours a day, 7 days a week. The call is free. For more information,
visit http://www.caloptima.org/OneCare.
Find symbol information by referring to page 115.
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B. Background Information about CalOptima Health OneCare’s Network

Providers

B1. Key terms

This section explains key terms in our Directory.

Providers are professionals such as doctors, nurses, pharmacists, therapists, and
other people who provide care and services. Services include medical care, Long-
term Services and Supports (LTSS), supplies, prescription drugs, equipment, and
other services.

The term "providers" includes facilities such as hospitals, clinics, and other places
that provide medical services and medical equipment.

o It alsoincludes LTSS providers that you may use as a CalOptima Health OneCare
member.

o Providers that are a part of our plan's network are called network providers.

Network providers have contracted with us to deliver services to members of our
plan. Network providers participate in our plan. That means they accept members of
our plan and provide services our plan covers. When you use a network provider, you
usually pay nothing for covered services.

A Primary Care Provider (PCP) is a medical doctor who gives you routine health care.
Your PCP will keep your medical records and get to know your health needs over
time. Your PCP will also give you a referral if you need a specialist or other provider.

Specialists are doctors who provide health care services for a specific disease or part
of the body. There are many kinds of specialists. Here are a few examples:

© Oncologists care for patients with cancer.
o Cardiologists care for patients with heart conditions.
o Orthopedists care for patients with certain bone, joint, or muscle conditions.

Our plan’s PCPs are affiliated with health networks. When you choose your PCP, you
are choosing the affiliated health network. This means your PCP will be referring you
to specialists and services that are also affiliated with his or her health network. Your
PCP, along with network providers, provides your medical care. This includes getting
authorization to see specialists or medical services such as lab tests, x-rays, and/or
hospital admittance.

If you have questions, please call CalOptima Health OneCare at 1-877-412-2734

? (TTY 711), 24 hours a day, 7 days a week. The call is free. For more information,

visit http://www.caloptima.org/OneCare.
Find symbol information by referring to page 115.
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¢ You may need a referral or prior authorization for a specialist or someone that is
not your PCP. A referral means that your network PCP or your Care Team must give
you approval before you can use the other provider. A prior authorization is different
than a referral. It means that CalOptima Health OneCare (not your network PCP or
Care Team) must give you approval before we will cover a specific service, item, or
drug or an out-of-network provider. If you don't get a referral or prior authorization,
CalOptima Health OneCare may not cover the service, item, or drug.

e Referrals or prior authorization are not needed for:
- emergency care;
- urgently needed care;

- kidney dialysis services that you get at a Medicare-certified dialysis facility when
you are outside the plan’s service area;

- services from a women's health specialist;
- Flu shots and pneumonia vaccinations.

¢ Additionally, if you are an American Indian Member, you may receive services from an
Indian Health Care Provider without a referral. We must pay the Indian Health Care
Provider for those services even if they are out of our plan’s network.

¢ More information on referrals and prior authorization is available in Chapter 3 of the
Member Handbook.

¢ You will also be assigned a Care Team. Your Care Team are a team of medical,
behavioral, and ancillary providers, alongside you as the member, and an authorized
representative, convening to manage your care and ensure care coordination.
Everyone on the Care Team works together to make sure your care is coordinated.
This means that they make sure that you get all of the tests, labs, and other care that
you need, and the results are shared with the appropriate providers. It also means
that your PCP should know all medicines you take so that they can reduce any
negative effects. Your PCP will always get your permission before sharing your
medical information with other providers. Members of your Care Team may include:

¢ A Personal Care Coordinator that helps you manage your medical providers and
services.

* Your Primary Care Provider

If you have questions, please call CalOptima Health OneCare at 1-877-412-2734
? (TTY 711), 24 hours a day, 7 days a week. The call is free. For more information,
= visit http://www.caloptima.org/OneCare.
Find symbol information by referring to page 115.
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® Your Care Team will also help you find other providers of medical, behavioral health,
or Long-term Services and Supports (LTSS) if you need a specialist or other health
care provider. That way, you will get the right provider to help you with your concerns

B2. Wait times for primary care and behavioral health

We must provide you with access to primary care and behavioral health services within
the following timeframes:

¢ immediately for urgently needed services or an emergency;

¢ within 7 days for services that are not an emergency or urgently needed, but you
require medical attention; or

¢ within 30 days for routine and preventative care.
B3. How to choose a Primary Care Provider (PCP)

First, you will need to choose a Primary Care Provider (PCP). You can choose any PCP in
our network who is accepting new members.

Our plan's PCPs are affiliated with medical groups. When you choose your PCP, you are
also choosing the affiliated medical group. This means that your PCP will be referring
you to specialists and services that are also affiliated with their medical group.

e If thereis a particular specialist or hospital that you want to use, it is important to find
out if they are affiliated with your PCP’s medical group. You can look in this Directory
or ask CalOptima Health OneCare Customer Service to check if the PCP you want
makes referrals to that specialist or uses that hospital.

¢ If you don't stay within your PCP’s medical group, CalOptima Health OneCare may not
cover the service.

¢ To choose a PCP, refer to the list of Primary Care Providers in section C. Providers and
choose a provider:

© that you use now, or
© who has been recommended by someone you trust, or
o whose offices are easy for you to get to.

¢ If you do not choose a PCP in our network, CalOptima Health OneCare will choose

If you have questions, please call CalOptima Health OneCare at 1-877-412-2734
? (TTY 711), 24 hours a day, 7 days a week. The call is free. For more information,
= visit http://www.caloptima.org/OneCare.
Find symbol information by referring to page 115.
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one for you.

¢ If you want help in choosing a PCP, please call Customer Service at 1-877-412-2734
(TTY 711), 24 hours a day, 7 days a week. The call is free. Or, visit
http://www.caloptima.org/OnecCare.

¢ If you have questions about whether any service or care that you want or need is
covered, talk to your Care Team or call Customer Service at 1-877-412-2734 (TTY 711),
24 hours a day, 7 days a week and ask before you get the service or care.

B4. Long-term Services and Supports (LTSS) providers

As a CalOptima Health OneCare member, you will be able to get Long-term Services and
Supports (LTSS) if you need them. LTSS helps people who need assistance to do
everyday tasks like taking a bath, getting dressed, making food, and taking medicine.
Most of these services are provided at your home or in your community but could be
provided in a nursing home or hospital.

If you need LTSS, your Personal Care Coordinator can help you and your Care Team
determine what options are available to support you in the way you want.

B5. How to access CalOptima Health OneCare’s network providers

You may need a referral for someone who is not a Primary Care Provider (PCP). There is
more information about referrals in section B1.

You must get all of your covered services from providers within our network. If you use
providers who are not in CalOptima Health OneCare’s network
(without prior authorization), you will have to pay the bill.

A prior authorization is an approval from CalOptima Health OneCare to seek
services outside of our network or to get services not routinely covered by our
network before you get the services.

The only exceptions to this rule are when you need urgent or emergency care or dialysis
and cannot get to a provider in the plan, such as when you are away from home. You
can also go outside the plan for other non-emergency services if CalOptima Health
OneCare gives you permission first.

If you have questions, please call CalOptima Health OneCare at 1-877-412-2734
? (TTY 711), 24 hours a day, 7 days a week. The call is free. For more information,
= visit http://www.caloptima.org/OneCare.
Find symbol information by referring to page 115.
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You may change providers within the network at any time during the year. If you have
been using one network provider, you do not have to keep using that same provider.
For some providers, you may need a referral from your PCP.

Remember, our plan’s PCPs are affiliated with medical groups. If you change your PCP,
you may also be changing medical groups. When you ask for the change, be sure to
tell Customer Service if you are using a specialist or getting other covered services
that require PCP approval. Customer Service will help make sure that you can
continue your specialty care and other services when you change your PCP.

CalOptima Health OneCare works with all the providers in our network to
accommodate the needs of people with disabilities. As applicable, the list of network
providers in this Directory includes information about the accommodations they
provide.

If you need a provider and are not sure if they offer the accommodations you need,
CalOptima Health OneCare can help you. Talk to your Personal Care Team for
assistance, or call Customer Service at 1-877-412-2734 (TTY 711), 24 hours a day, 7
days a week.

If you have questions, please call CalOptima Health OneCare at 1-877-412-2734
? (TTY 711), 24 hours a day, 7 days a week. The call is free. For more information,
visit http://www.caloptima.org/OneCare.
Find symbol information by referring to page 115.
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CalOptima Health OneCare Complete (HMO D-SNP), a
Medicare Medi-Cal Plan y CalOptima Health OneCare
Flex Plus (HMO D-SNP), a Medicare Medi-Cal Plan |
Directorio de proveedores y farmacias 2025

Introduccion

Este Directorio de proveedores y farmacias incluye informacion sobre los tipos de
proveedores y farmacias en CalOptima Health OneCare, asi como una lista de todos los
proveedores y farmacias del plan a partir de la fecha de este Directorio. La lista contiene
la informacidn de contacto y las direcciones de los proveedores, asi como otros detalles,
como los dias y horarios de atencién, las especialidades y competencias. Los términos
importantes y sus definiciones aparecen por orden alfabético en el dltimo capitulo de la
Guia para miembros.
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Consulte la pagina 118 para obtener informacion sobre los simbolos.
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AVISO DE NO DISCRIMINACION

La discriminacién es contra la ley. CalOptima Health OneCare (HMO D-SNP), a Medicare
Medi-Cal Plan cumple con las leyes estatales y federales de derechos civiles. CalOptima
Health OneCare no discrimina, excluye ilegalmente a las personas ni las trata de manera
diferente debido a su sexo, raza, color, religién, ascendencia, origen nacional,
identificacion de grupo étnico, edad, discapacidad mental, discapacidad fisica, afeccion
meédica, informacién genética, estado civil, género, identidad de género u orientacion
sexual.

CalOptima Health OneCare brinda lo siguiente:

¢ Asistencia y servicios gratuitos de manera oportuna para las personas con
discapacidades para ayudarles a que se comuniguen mejor, como los siguientes:
o intérpretes de lenguaje de sefias capacitados
o informacién escrita en otros formatos (letra grande, audio, formatos electrénicos
accesibles, otros formatos)

¢ servicios linguisticos gratuitos de manera oportuna para las personas cuya lengua
materna no es el inglés, como los siguientes:

°© intérpretes capacitados
o informacién escrita en otros idiomas

Si necesita recibir estos servicios, comuniquese con CalOptima Health OneCare, las 24
horas al dia, los 7 dias de la semana, al 1-877-412-2734. Si no puede oir o hablar bien,
llame a la linea TTY al 711. Podemos proporcionar este documento en braille, letra
grande, cinta de audio o formato electrénico al ser solicitado. Para obtener una copia en
uno de estos formatos alternativos, llame o escriba a:

CalOptima Health OneCare
505 City Parkway West
Orange, CA 92868
1-877-412-2734 (TTY 711)

COMO PRESENTAR UNA QUEJA

Si considera que CalOptima Health OneCare no le proporcioné estos servicios o lo
discrimind ilegalmente de otra manera por motivos de sexo, raza, color, religion,
ascendencia, origen nacional, identificacién de grupo étnico, edad, discapacidad mental,
discapacidad fisica, afeccién médica, informaciéon genética, estado civil, género,

Si tiene alguna pregunta, Ilame a CalOptima Health OneCare al 1-877-412-2734
? (TTY 711), las 24 horas del dia, los 7 dias de la semana. La llamada es gratuita.
= Para obtener mas informacioén, visite http://www.caloptima.org/OneCare.
Consulte la pagina 118 para obtener informacion sobre los simbolos.
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identidad de género u orientacion sexual, puede presentar una queja ante el
Departamento de Servicios para la Resolucidon de Quejas y Apelaciones de CalOptima
Health OneCare. Puede presentar su queja por teléfono, por escrito, en persona o
electronicamente:

e Por teléfono: comuniquese con CalOptima Health OneCare, las 24 horas del dia, los
7 dias de la semana, al 1-877-412-2734. O, si no puede oir o hablar bien, llame a la
linea TTY al 711.

® Por escrito: llene el formulario de quejas o escriba una carta y enviela a:
CalOptima Health Grievance and Appeals
505 City Parkway West
Orange, CA 92868

¢ En persona: visite el consultorio de su médico o la oficina de CalOptima Health
OneCare y diga que quiere presentar una queja.

¢ Electrénicamente: visite la pagina web de CalOptima Health OneCare en
www.caloptima.org/OneCare.

OFICINA DE DERECHOS CIVILES
DEPARTAMENTO DE SERVICIOS DE ATENCION MEDICA DE CALIFORNIA

También puede presentar una queja de derechos civiles ante la Oficina de Derechos
Civiles del Departamento de Servicios de Atencion Médica de California por teléfono, por
escrito o electronicamente:

¢ Por teléfono: llame al 1-916-440-7370. Si no puede oir o hablar bien, llame a la linea
TTY al 711 (Servicio de retransmisidon de telecomunicaciones).

Si tiene alguna pregunta, Ilame a CalOptima Health OneCare al 1-877-412-2734
? (TTY 711), las 24 horas del dia, los 7 dias de la semana. La llamada es gratuita.
= Para obtener mas informacioén, visite http://www.caloptima.org/OneCare.
Consulte la pagina 118 para obtener informacion sobre los simbolos.
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e Por escrito: llene el formulario de quejas o escriba una carta y enviela a:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Puede localizar los formularios de quejas en
http://www.dhcs.ca.gov/Pages/Language_Access.aspx.

e Electronicamente: envie un correo electrénico a CivilRights@dhcs.ca.gov.

OFICINA DE DERECHOS CIVILES
DEPARTAMENTO DE SALUD Y SERVICIOS HUMANOS DE LOS ESTADOS UNIDOS

Si considera que ha sido discriminado por motivos de raza, color, origen nacional, edad,
discapacidad o sexo, también puede presentar una queja de derechos civiles ante la
Oficina de Derechos Civiles del Departamento de Salud y Servicios Humanos de los
Estados Unidos por teléfono, por escrito o electrénicamente:

e Por teléfono: llame al 1-800-368-1019. Si no puede oir o hablar bien, llame a la linea
TTY al 1-800-537-7697.

e Por escrito: llene el formulario de quejas o escriba una carta y enviela a:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

Puede localizar los formularios de quejas en
http://www.hhs.gov/ocr/office/file/index.html.

¢ Electrénicamente: visite el portal de quejas de la Oficina de Derechos Civiles en
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

Si tiene alguna pregunta, Ilame a CalOptima Health OneCare al 1-877-412-2734
? (TTY 711), las 24 horas del dia, los 7 dias de la semana. La llamada es gratuita.
= Para obtener mas informacioén, visite http://www.caloptima.org/OneCare.
Consulte la pagina 118 para obtener informacion sobre los simbolos.
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CalOptima Health OneCare (HMO D-SNP), a Medicare Medi-Cal Plan, es una organizacion
de Medicare Advantage con contratos de Medicare y Medi-Cal. La inscripcién en
CalOptima Health OneCare depende de la renovacién de los contratos. CalOptima
Health OneCare cumple con las leyes federales de derechos civiles aplicables y no
discrimina por motivos de raza, color, nacionalidad, edad, discapacidad o sexo. Llame a
Servicios para Miembros de CalOptima Health OneCare gratuitamente al 1-877-412-2734
(TTY 711), las 24 horas del dia, los 7 dias de la semana. Visitenos en
www.caloptima.org/OneCare.

Si tiene alguna pregunta, Ilame a CalOptima Health OneCare al 1-877-412-2734
? (TTY 711), las 24 horas del dia, los 7 dias de la semana. La llamada es gratuita.
= Para obtener mas informacioén, visite http://www.caloptima.org/OneCare.
Consulte la pagina 118 para obtener informacion sobre los simbolos.
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. Descargos de responsabilidad

CalOptima Health OneCare (HMO D-SNP), a Medicare Medi-Cal Plan, es una
organizacion de Medicare Advantage con contratos de Medicare y Medi-Cal. La
inscripcion en CalOptima Health OneCare depende de la renovacion de los contratos.
CalOptima Health OneCare cumple con las leyes federales de derechos civiles
aplicables y no discrimina por motivos de raza, color, nacionalidad, edad,
discapacidad o sexo. Llame a Servicios para Miembros de CalOptima Health OneCare
gratuitamente al 1-877-412-2734 (TTY 711), las 24 horas del dia, los 7 dias de la
semana. Visitenos en http://www.caloptima.org/OneCare.

Este directorio ofrece una lista de los profesionales de atencién médica (como
médicos, profesionales de enfermeria avanzada y psicélogos) y los centros de
atencion (como hospitales o clinicas). También incluye los proveedores de servicios y
apoyo a largo plazo (Long-term Services and Supports, LTSS) (como proveedores de
salud diurna para adultos y atencién domiciliaria) que puede usar como miembro de
CalOptima Health OneCare. También incluye las farmacias que puede usar para
obtener sus medicamentos recetados. En este Directorio se les llama “proveedores
de la red”.

Estos proveedores firmaron un contrato con nosotros para brindarle servicios. Esta
es una lista de los proveedores de la red de CalOptima Health OneCare para el
condado de Orange, California.

Si tiene alguna pregunta, Ilame a CalOptima Health OneCare al 1-877-412-2734

? (TTY 711), las 24 horas del dia, los 7 dias de la semana. La llamada es gratuita.

Para obtener mas informacioén, visite http://www.caloptima.org/OneCare.
Consulte la pagina 118 para obtener informacion sobre los simbolos.
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Puede obtener este documento de forma gratuita en otros formatos, como letra
grande, braille o audio. Llame al 1-877-412-2734 (TTY 711), las 24 horas del dia, los 7
dias de la semana. La llamada es gratuita.

Este documento esta disponible de forma gratuita en inglés, espafiol, vietnamita,
persa, coreano, chino, arabe o ruso.

También puede hacer una solicitud permanente para recibir materiales en otros
idiomas y/o formatos alternativos.

¢ Los formatos alternativos disponibles son letra grande, braille, disco compacto
(CD) de datos o audio.

e Su solicitud sera almacenada en nuestro sistema para correspondencia y
comunicados futuros.

® Para cancelar o cambiar su solicitud permanente, llame al 1-877-412-2734
(TTY 711), las 24 horas del dia, los 7 dias de la semana. La llamada es gratuita.

La lista esta actualizada a partir del 08/18/2025, pero es necesario que sepa lo

siguiente:

® Es posible que se hayan agregado o eliminado algunos proveedores de la red de
CalOptima Health OneCare después de la publicaciéon de este Directorio.

¢ Es posible que algunos proveedores de CalOptima Health OneCare en nuestra red
ya no acepten nuevos miembros. Si tiene problemas para encontrar un proveedor
gue acepte nuevos miembros, llame a Servicios para Miembros al 1-877-412-2734
(TTY 711), las 24 horas del dia, los 7 dias de la semana y le ayudaremos.

¢ Para obtener la informacién mas actualizada sobre los proveedores de la red de
CalOptima Health OneCare en su area, visite
http://www.caloptima.org/OneCare o llame a Servicios para Miembros al
1-877-412-2734 (TTY 711), las 24 horas del dia, los 7 dias de la semana. La llamada
es gratuita.

Los médicos y otros profesionales de la salud en la red de CalOptima Health OneCare
aparecen en la seccién C: Proveedores. Las farmacias en nuestra red aparecen en la
seccion E: Lista de farmacias de la red de CalOptima Health OneCare.

Puede usar el indice al final del Directorio para encontrar la pagina donde puede
localizar un proveedor o una farmacia.

Si tiene alguna pregunta, Ilame a CalOptima Health OneCare al 1-877-412-2734

? (TTY 711), las 24 horas del dia, los 7 dias de la semana. La llamada es gratuita.

Para obtener mas informacioén, visite http://www.caloptima.org/OneCare.
Consulte la pagina 118 para obtener informacion sobre los simbolos.
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B. Informacion general sobre los proveedores de la red de CalOptima Health
OneCare

B1. Términos importantes
Esta seccion explica los términos importantes de nuestro Directorio.

* Los proveedores son profesionales como médicos, enfermeros, farmacéuticos,
terapeutas y otras personas que brindan atencién y servicios. Los servicios incluyen
atencién médica, servicios y apoyo a largo plazo (LTSS), suministros, medicamentos
recetados, equipo y otros servicios.

¢ El término "proveedores” incluye centros de atencidn como hospitales, clinicas 'y
otros lugares que ofrecen servicios y equipo médico.

o También incluye a los proveedores de LTSS que puede usar como miembro de
CalOptima Health OneCare.

o Los proveedores que forman parte de la red de nuestro plan se denominan
proveedores de la red.

* Los proveedores de la red tienen un contrato con nosotros para brindar servicios a
los miembros de nuestro plan. Los proveedores de la red participan en nuestro plan.
Eso quiere decir que aceptan miembros de nuestro plan para brindarles los servicios
que cubre nuestro plan. Cuando recurre a un proveedor de la red, normalmente no
paga nada por los servicios cubiertos.

e Un proveedor de atencidn primaria (Primary Care Provider, PCP) es un médico
general que le brinda atencion médica de rutina. Su médico general mantendra sus
registros médicos y se familiarizara con sus necesidades de salud con el tiempo. Su
médico general también le dara una referencia si necesita consultar a un especialista
u otro proveedor.

¢ Los especialistas son médicos que brindan servicios de atencion médica para una
enfermedad o parte del cuerpo especifica. Existen muchos tipos de especialistas. A
continuacién, se mencionan algunos ejemplos:

© Oncdblogos, que atienden a los pacientes con cancer.
o Cardidlogos, que atienden a los pacientes con enfermedades del corazén.

o Ortopedistas, que atienden a los pacientes con ciertas afecciones dseas,
musculares o de las articulaciones.
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¢ Nuestros médicos generales del plan estan afiliados a planes de salud. Al elegir a su
meédico general, esta eligiendo el plan de salud afiliado. Esto significa que su médico
general lo referirad a especialistas y servicios que también estan afiliados a su plan de
salud. Su médico general, junto con los proveedores de la red, le brinda atencion
meédica. Esto incluye obtener autorizacidén para consultar a especialistas u obtener
servicios médicos como pruebas de laboratorio, radiografias y/o un ingreso
hospitalario.

® Es posible que necesite una referencia o autorizacion previa para acudir a un
especialista 0 a una persona que no sea su médico general. Una "referencia"
significa que su médico general de la red o su equipo de atencién deben darle una
aprobacién antes de que pueda acudir al otro proveedor. Una autorizacién previa es
diferente a una referencia. Significa que CalOptima Health OneCare (no su médico
general de la red o su equipo de atencién) debe darle la aprobacidon antes de que
cubramos un servicio, articulo o medicamento especifico o a un proveedor fuera de la
red. Si no obtiene una referencia o autorizacion previa, es posible que CalOptima
Health OneCare no cubra el servicio, articulo o medicamento.

¢ No se necesitan referencias ni autorizaciones previas para lo siguiente:
- atencion de emergencia;
- atencion que se necesita con urgencia;
- servicios de dialisis renal que reciba en un centro de dialisis con certificacion de
Medicare cuando esté fuera del area de servicio del plan;
- servicios de un especialista en salud de la mujer; o
- vacunas contra la gripe y la neumonia.

¢ Ademas, si es elegible para recibir servicios de proveedores de atencién médica para
indigenas, puede recurrir a ellos sin necesidad de una referencia. Debemos pagar al
proveedor de atencion médica para indigenas por esos servicios, aunque estén fuera
de la red de nuestro plan.

* Puede obtener mas informacion sobre las referencias y autorizaciones previas en el
Capitulo 3 de la Guia para miembros.

* También se le asignara un Equipo de atencién. Su Equipo de atencidn esta
compuesto por profesionales médicos, conductuales y auxiliares, junto con usted
como miembro y un representante autorizado, que se rednen para administrar su
atencién y garantizar la coordinacion de la misma. Todos los miembros del Equipo de
atencién trabajan juntos para asegurarse de que su atencién esté coordinada. Esto
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significa que se aseguran de que reciba todas las pruebas, analisis y otra atencion
gue necesite, y que los resultados se compartan con los proveedores apropiados.
También significa que su médico general debe saber sobre todos los medicamentos
que toma para poder reducir cualquier efecto negativo. Su médico general siempre
pedird su permiso antes de compartir su informacién médica con otros proveedores.
Los miembros de su Equipo de atencién pueden incluir:

Un Coordinador de atencién personal que le ayude a administrar sus proveedoresy
servicios médicos.

Su proveedor de atenciéon primaria (médico general).

Su Equipo de atencion también le ayudara a encontrar otros proveedores de atencién
meédica, salud del comportamiento o servicios y apoyo a largo plazo (LTSS) si necesita
un especialista u otro proveedor de atencion médica. De este modo, obtendra el
proveedor adecuado para ayudarle con sus inquietudes.

B2. Tiempos de espera para la atencion primaria y salud del comportamiento

Los proveedores de la red deben brindarle acceso a los servicios de atencién primaria 'y
de salud del comportamiento dentro de los siguientes plazos:

de inmediato para servicios urgentes o una emergencia;

en un plazo de 7 dias para los servicios que no sean una emergencia ni se necesiten
con urgencia, pero requieren atencion médica; o

en un plazo de 30 dias para atencion de rutina y preventiva.

B3. ;Cémo elegir un médico general?

Primero, debera elegir un médico general. Puede elegir cualquier médico general en
nuestra red que esté aceptando nuevos miembros.

Nuestro plan cuenta con médicos generales afiliados a planes de salud. Al elegir a su
médico general, también esta eligiendo al plan de salud afiliado. Esto significa que su
meédico general lo referira a especialistas y servicios que también estan afiliados a su
plan de salud.

¢ Si hay un especialista o un hospital en particular que desea consultar, es importante

averiguar si estan afiliados al plan de salud de su médico general. Puede consultar
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este Directorio o preguntar a Servicios para Miembros de CalOptima Health OneCare
para verificar si el médico general al que desea acudir hace referencias a ese
especialista o usa ese hospital.

¢ Sino se mantiene dentro del plan de salud de su médico general, es posible que
CalOptima Health OneCare no cubra el servicio.

® Para elegir un médico general, consulte la lista de Proveedores de médicos generales
en la seccién correspondiente y elija uno que:

o esté utilizando actualmente, o
© ha sido recomendado por alguien en quien confia, o
o su consultorio le resulte accesible.

¢ Sino elige un médico general en nuestra red, CalOptima Health OneCare elegira uno
por usted.

¢ Sidesea ayuda para elegir un médico general, llame a Servicios para Miembros al
1-877-412-2734 (TTY 711), las 24 horas del dia, los 7 dias de la semana. La llamada es
gratuita. O visite http://www.caloptima.org/OneCare.

¢ Sitiene preguntas sobre si algun servicio o atencién que desea o necesita esta
cubierto, hable con su Equipo de atencion o llame a Servicios para Miembros al
1-877-412-2734 (TTY 711), las 24 horas del dia, los 7 dias de la semana y pregunte
antes de recibir el servicio o la atencion.

B4. Proveedores de servicios y apoyo a largo plazo (LTSS)

Como miembro de CalOptima Health OneCare, podra obtener servicios y apoyo a largo
plazo (LTSS) si los necesita. Los LTSS ayudan a las personas que necesitan asistencia
para realizar tareas cotidianas como bafiarse, vestirse, cocinar y tomar medicamentos.
Muchos de estos servicios se brindan en su hogar o en su comunidad, pero también
pueden brindarse en una residencia para personas mayores o en un hospital.

Si necesita LTSS, su Coordinador de atencién personal puede ayudarles a usted y a su
Equipo de atencion a determinar qué opciones hay disponibles para brindarle apoyo de
la forma que usted desee.

Si tiene alguna pregunta, Ilame a CalOptima Health OneCare al 1-877-412-2734
? (TTY 711), las 24 horas del dia, los 7 dias de la semana. La llamada es gratuita.
= Para obtener mas informacioén, visite http://www.caloptima.org/OneCare.
Consulte la pagina 118 para obtener informacion sobre los simbolos.

32



B5. ;:Co6mo acceder a los proveedores de la red de CalOptima Health OneCare?

Es posible que necesite una referencia para acudir a alguien que no sea un médico
general. Encontrara mas informacion sobre las referencias en la secciéon B1 de este
Directorio.

Debe recibir todos sus servicios cubiertos de proveedores de nuestra red. Si recurre a
proveedores que no pertenecen a la red de CalOptima Health OneCare
(sin autorizacién previa), usted tendra que pagar la factura.

Una autorizacidn previa es una aprobacion de CalOptima Health OneCare para
buscar servicios fuera de nuestra red o para obtener servicios que no estan
habitualmente cubiertos por nuestra red antes de recibir los servicios.

Las Unicas excepciones a esta regla son cuando necesita atenciéon de urgencia o de
emergencia, o didlisis, y no puede acudir a un proveedor del plan, como cuando se
encuentra fuera de casa. También puede acudir a proveedores fuera del plan para otros
servicios que no sean de urgencia si CalOptima Health OneCare le da permiso antes.

e Puede cambiar de proveedor dentro de la red en cualquier momento del afio. Si ha
estado acudiendo a un proveedor de la red, no tiene que seguir yendo con ese mismo
proveedor. Para algunos proveedores, es posible que necesite una referencia de su
médico general.

¢ Recuerde que los médicos generales de nuestro plan estan afiliados a planes de salud
o grupos médicos. Si cambia su médico general, es posible que también deba
cambiar de plan de salud. Cuando solicite el cambio, asegurese de informar a
Servicios para Miembros si se atiende con un especialista o recibe otros servicios
cubiertos que requieren la aprobacion del médico general. Servicios para Miembros
le ayudara a asegurarse de que pueda continuar con su atencién especializada y
otros servicios cuando cambie de médico general.

¢ CalOptima Health OneCare trabaja con todos los proveedores de nuestra red para
adaptarse a las necesidades de las personas con discapacidades. Segun corresponda,
la lista de proveedores de la red en este Directorio incluye informacién sobre las
adaptaciones que ofrecen.

¢ Sinecesita un proveedor y no esta seqguro de que ofrezca las adaptaciones que
necesita, CalOptima Health OneCare puede ayudarle. Hable con su Equipo de
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atencion o Coordinador de atencion personal para obtener ayuda, o llame a Servicios
para Miembros al 1-877-412-2734 (TTY 711), las 24 horas del dia, los 7 dias de la
semana.
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THONG BAO KHONG PHAN BIET POI XU

Phan biét doi xur 1a trdi v&i phap luat. CalOptima Health OneCare (HMO D-SNP), a
Medicare Medi-Cal Plan tuan tha luat dan quyén clia Tiéu bang va Lién bang. CalOptima
Health OneCare khéng phan biét déi xr, loai trtr moi ngudi mét cach khdng hgp phap,
hodc d6i xr v&i ho khac nhau vi gidi tinh, chdng tdéc, mau da, tdn gido, to tién, ngudn
g6c quéc gia, nhan dang nhém dan tdc, tudi tac, khuyét tat vé tam than, khuyét tat vé
thé chat, tinh trang y té, thong tin di truyén, tinh trang hén nhén, gidi tinh, nhan dang
gidi tinh, hodc xu hudng tinh duc.

CalOptima Health OneCare cung cap:

e Su hé trg va dich vu mién phi mot cach kip thdi cho nhitng ngudi bi khuyét tat dé
giup ho giao tiép hiéu qua hon, nhu:
o Thong dich vién ngdn nglr ky hiéu hoi da tiéu chuan
o Thong tin bang van ban bang cac hinh thirc khac (chit in kho 16n, dia thu am, cac
dinh dang dién tr c6 thé truy cap, cac hinh thirc khac)

e Cac dich vu ngén ngr mién phi mot cach kip thai cho nhirng ngudi ma ngén ngi
chinh khéng phai la ti€éng Anh, nhu:
o Thong dich vién hoi du tiéu chuan
o Théng tin bang van ban dugc trinh bay bang cac ngdn ngir khac

NéEu quy vi can nhirng dich vu nay, xin lién lac véi CalOptima Health OneCare, 24 gid mét
ngay, 7 ngay mét tuan, bang cach goi s6 1-877-412-2734. Néu quy vi gap kho khan vé
nghe hodc ndi, xin goi may TTY & s6 711. Khi dugc yéu cau, tai liéu nay co6 thé dugc cung
cap cho quy vi bang chir néi braille, chi in khé I6n, bang thu am, hodc hinh thirc dién tdr.
P& nhan ban sao bang mét trong nhirng hinh thirc khac nay, xin goi dién thoai hoac gtri
thu dén:

CalOptima Health OneCare

505 City Parkway West

Orange, CA 92868
1-877-412-2734 (TTY 711)

CACH NOP PON THAN PHIEN

Néu quy vi tin rang CalOptima Health OneCare da khdng cung cap nhirng dich vu nay
hoac phan biét d6i x&r mét cach khéng hgp phap theo cach khac trén co sé gidi tinh,
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chiing tdc, mau da, ton gido, t6 tién, ngudn g6c quéc gia, nhan dang nhém dan tdc, tudi
tac, khuyét tat vé tam than, khuyét tat vé thé chat, tinh trang y té, thong tin di truyén,
tinh trang hén nhan, gidi tinh, nhan dang gidi tinh, hoac xu hudng tinh duc, quy vi c6
thé nép don than phién véi van phong Giai quyét Than phién & Khiéu nai ctia CalOptima
Health OneCare. Quy vi c6 thé ndp dan than phién bang dién thoai, bang van ban, dén
ndp truc ti€p, hodc qua trang mang:

e Bang dién thoai: Xin lién lac véi CalOptima Health OneCare, 24 gid mot ngay, 7 ngay
mot tuan, bang cach goi s6 1-877-412-2734. Hoac, néu quy vi gap khoé khan vé nghe
hodc néi, xin goi may TTY &'s6 711.

e Bang van ban: Xin dién vao mau don than phién hoac viét thu va guiri dén:
CalOptima Health Grievance and Appeals
505 City Parkway West
Orange, CA 92868

® NOp truc ti€p: Xin dén van phong bac si cia quy vi hodc CalOptima Health OneCare
va néi rang quy vi muén nép don than phién.

® Qua trang mang: Vao trang mang cta CalOptima Health OneCare tai
www.caloptima.org/OneCare.

VAN PHONG DAN QUYEN
VAN PHONG DICH VU CHAM SOC Y TE CUA CALIFORNIA

Quy vi cling c6 thé ndp don than phién vé quyén dan su véi Van phong Dich vu Cham
séc Y té cla California, Van phong Dan quyén bang dién thoai, bang van ban, hoac qua
trang mang:

e Bang dién thoai: Xin goi s6 1-916-440-7370. Néu quy vi gap kho khan vé nghe hoac
noi, xin goi s6 711 (Dich vu Ti€p am Vién théng).
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e Bang van ban: Dién vao mau don than phién hoac glri thu dén:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Cac mau don than phién hién c6 trén trang mang tai
http://www.dhcs.ca.gov/Pages/Language_Access.aspx.

* Qua trang mang: GUi thu dién t (email) dén CivilRights@dhcs.ca.gov.

VAN PHONG DAN QUYEN
BO DICH VU Y TE VA NHAN SINH HOA KY

Né&u quy vi tin rang quy vi da bi phan biét doi x{r dua trén chiing tdéc, mau da, nguén géc
qudc gia, tudi tac, khuyét tat hoac gidi tinh, quy vi cling c6 thé ndp don than phién vé
quyén dan sy vdi B Dich vu Y té va Nhan sinh Hoa Ky (U.S. Department of Health and
Human Services), Van phong Dan quyén (Office for Civil Rights) bang dién thoai, bang
van ban, hodc qua trang mang:

e Bang dién thoai: Xin goi s6 1-800-368-1019. Néu quy vi gap khd khan vé nghe hoac
néi, xin goi may TTY & s6 1-800-537-7697.

e Bang van ban: Xin dién vao mau don than phién hodc gt thu dén:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building Washington, D.C. 20201

Cac mau don than phién hién c6 trén trang mang tai
http://www.hhs.gov/ocr/office/file/index.html.

e Qua trang mang: Xin vao Trang mang dé ndp Than phién cla Van phong Dan quyén
(Office for Civil Rights Complaint Portal) tai
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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CalOptima Health OneCare (HMO D-SNP), a Medicare Medi-Cal Plan, la mdt chuong trinh
Medicare Advantage cé hgp dong véi Medicare va Medi-Cal. Viéc ghi danh gia nhap
CalOptima Health OneCare tuy thudc vao viéc gia han hgp dong. CalOptima Health
OnecCare tuan thu luat dan quyén hién hanh cua lién bang va khdng phan biét doi xr
dua trén chiing téc, mau da, ngudn géc qudc gia, tudi tac, tinh trang khuyét tat hay gidi
tinh. Xin goi van phong Dich Vu CalOptima Health OneCare & s6 mién phi
1-877-412-2734 (TTY 711), 24 gi& mot ngay, 7 ngay mot tuan. Xin vao trang mang cla
chung tbi tai www.caloptima.org/OneCare.
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http://www.caloptima.org/OnecCare.
Tim théng tin vé cac ky hiéu bang cach tham khao & trang 122.
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A

. Minh Pinh

CalOptima Health OneCare (HMO D-SNP), a Medicare Medi-Cal Plan, la mét Chuang
trinh Medicare Advantage c6 hgp déng véi Medicare va Medi-Cal. Viéc ghi danh vao
CalOptima Health OneCare tuy thudc vao viéc gia han hgp déng. CalOptima Health
OneCare tuan thu luat dan quyén hién hanh cuta lién bang va khéng phan biét déi x&r
dua trén chiing téc, mau da, ngudn goc qudc gia, do tudi, khuyét tat, hodc gidi tinh.
Xin goi van phong Dich Vu CalOptima Health OneCare & s6 dién thoai mién phi
1-877-412-2734 (TTY 711), 24 gi0 mot ngay, 7 ngay mot tuan. Xin vao trang mang cua
chung t6i tai www.caloptima.org/OneCare.

Danh sach nay liét ké cac chuyén gia cham séc sirc khoe (nhu bac si, y té dugc cap
bang, va nha tadm ly hoc) va cac co sé& (nhu bénh vién hodc phong kham). Danh sach
nay cling liét ké cac nha cung cap Dich vu va Ho trg Dai han (Long-term Services and
Supports, LTSS) (nhu nha cung cdp Dich vu Cham séc Ban ngay danh cho Ngudi 16n
va dich vu Cham sdc Tai nha) ma quy vi 6 thé str dung khi la thanh vién cla
CalOptima Health OneCare. Chuing tdi cling liét ké cac nha thudc ma quy vi ¢ thé st
dung dé 13y céc loai thudc theo toa cla quy vi.

Ho dugc goi la "cac nha cung cap dich vu trong hé thong" trong Danh sach nay. Cac
nha cung cap dich vu nay da ky hgp déng vai chiing toi dé cung cap cac dich vu cho
quy vi. Pay la danh sach cac nha cung cap dich vu trong hé théng ciia CalOptima
Health OneCare cho Quan Cam, tiéu bang California.

Néu quy vi cé thac mac, xin goi cho CalOptima Health OneCare & s6
1-877-412-2734 (TTY 711), 24 gi& m6t ngay, 7 ngay mét tuan. Cudc goi nay mién
? phi. D& biét thém théng tin, xin vao trang mang
http://www.caloptima.org/OnecCare.
Tim théng tin vé cac ky hiéu bang cach tham khao & trang 122.

41



*
L X4

*

X/
*

)

X/
X4

K/

X/

Quy vi c6 thé nhén tai liéu nay mién phi bang cac hinh thic khac, nhu chir in khé 16n,

chi ndi braille, hoac dia thu am. Xin goi 1-877-412-2734 (TTY 711), 24 gio m&t ngay, 7

ngay mot tuan. Cudc goi nay mién phi.

Tai liéu nay dugc cung cdp mién phi bang tiéng Anh, Tay Ban Nha, tiéng Viét, ti€ng

Trung Bong, ti€éng Han Qudc, tiéng Trung Qudc, tiéng A Rap, hoac tiéng Nga.

Quy vi cling c6 thé thuc hién mét yéu cau thudng truc dé nhan cac tai liéu bang cac

ngdn nglr khac va hoac hinh thirc khac.

e Cac hinh thirc khéc hién ¢6 1a chir in khé 16n, chir noi braille, dia dit liéu, hoac dia
thu am.

e Yéu cau thudng truc cla quy vi sé dugc luu lai trong hé thong cdia chiing téi cho
tat ca cac thu tir va lién lac trong tuong lai.

e DE hly bo hoac thay d6i yéu cau thudng truc clia quy vi, xin goi s6 1-877-412-2734
(TTY 711), 24 gi& mot ngay, 7 ngay mot tuan. Cudc goi nay mién phi.

Danh sach dugc cap nhat ké tir 08/18/2025, nhung quy vi can biét rang:

e M6t s6 nha cung cap dich vu trong hé théng cdia CalOptima Health OneCare c6 thé
da dugc thém vao hodc lay tén ra khdi hé théng cdia chidng t6i sau khi Danh sach
nay dugc xuat ban.

e M06t s6 nha cung cap dich vu trong hé théng ciia CalOptima Health OneCare cé thé
khéng con nhan thém thanh vién md&i. Néu quy vi gap khé khan trong viéc tim mot
nha cung cap dich vu ¢é nhan thanh vién mdi, xin goi cho van phong Dich Vu & sé
1-877-412-2734 (TTY 711), 24 gi&0 mdt ngay, 7 ngay mot tuan va chidng toi sé trg
giup quy Vi.

e D& nhan thdéng tin cdp nhat nhat vé cac nha cung cap dich vu trong hé théng
CalOptima Health OneCare trong khu vurc clia quy vi, xin vao trang mang
http://www.caloptima.org/OneCare hoac goi cho van phong Dich Vu & s6
1-877-412-2734 (TTY 711), 24 gi&d m6t ngay, 7 ngay mét tuan. Cudc goi nay mién
phi.

Cac bac siva cac chuyén gia cham séc sirc khde khac trong hé thong clia CalOptima
Health OneCare dugc liét ké trong phan C. Cac nha Cung cap Dich vu. Cac nha thuéc
trong hé thong cla ching téi dugc liét ké trong phan E. Danh sach cac Nha thudc
trong Hé théng cta CalOptima Health OneCare.

Néu quy vi cé thac mac, xin goi cho CalOptima Health OneCare & s6

? 1-877-412-2734 (TTY 711), 24 gi& mot ngay, 7 ngay mot tuan. Cudc goi nay mién

phi. D& biét thém théng tin, xin vao trang mang

http://www.caloptima.org/OnecCare.

Tim théng tin vé cac ky hiéu bang cach tham khao & trang 122.
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< Quy vi c6 thé s&r dung Muc luc nam & phan sau cta Danh sach dé tim trang c6 liét ké
nha cung cap dich vu hoac nha thuéc.

Néu quy vi cé thac mac, xin goi cho CalOptima Health OneCare & s6
1-877-412-2734 (TTY 711), 24 gi&d mét ngay, 7 ngay moét tuan. Cudc goi nay mién
? phi. D€ biét thém thdng tin, xin vao trang mang
http://www.caloptima.org/OnecCare.
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B. Thong tin Gi&i thiéu vé cac Nha cung cap Dich vu trong Hé thong cla

CalOptima Health OneCare

B1. Cac thuat ngir chinh

Phan nay giai thich cac thuat nglr chinh trong Danh sach cta ching téi.

Nha cung cap dich vu la cac chuyén gia nhu cadc bac si, y ta, dugc si, tri liéu vién, va
nhitrng ngudi cung cap sy cham séc va cac dich vu. Dich vu bao gom sy cham sécy
té, Dich Vu Va Hé Trg Dai Han (Long-term Services and Supports, LTSS), tiép liéu,
thuoc theo toa, thiét bi va cac dich vu khac.

Thuat ngl “nha cung cap dich vu” bao gém cac co s& nhu bénh vién, phong kham,
va nhitng noi khac cung cap cac dich vu y té va thiét bj y té.

Thuat ngit cling bao gém cac nha cung cap dich vu va hoé trg dai han (LTSS) ma quy vi
6 thé str dung khi la mot thanh vién cta CalOptima Health OneCare.

Cac nha cung cap dich vu thudc hé théng trong chuong trinh cla chiing téi dugc goi
la cdc nha cung cap dich vu trong hé théng.

Cac nha cung cap dich vu trong hé théng c6é hgp déng véi ching téi dé cung cap
dich vu cho cac thanh vién trong chuong trinh cla ching téi. Cac nha cung cap dich
vu trong hé théng tham gia vao chuong trinh cdia chidng toi. Biéu d6 ¢6 nghia la ho
nhan cac thanh vién clia chuong trinh ching téi va cung cap cac dich vu dugc chuong
trinh cda chdng t6i dai tho. Khi quy vi s&r dung mét nha cung cap trong hé théng, quy
vi thudng khdng phai chi trad gi cho cac dich vu dugc dai tho.

Bac si gia dinh (Primary Care Provider, PCP) la bac siy khoa cung cap cho quy vi dich
vu cham séc y té dinh ky. Bac sT gia dinh cla quy vi sé gilt ho so'y té clia quy vi va tim
hi€u cac nhu cau vé st khde clia quy vi qua thai gian. Bac st gia dinh clia quy vi cling
sé cung cap cho quy vi mot gidy gidi thiéu néu quy vi can mot bac s chuyén khoa
hoac nhirng nha cung cap dich vu khac.

Bac si chuyén khoa la cac bac si cung cap dich vu cham séc strc khde cho mot can
bénh cu thé hodc mot phan trong co thé. C6 nhiéu loai bac st chuyén khoa khac nhau.
Sau day la mot s6 thi du:

o Bac si chuyén khoa bénh ung thu cham séc cho bénh nhan bj bénh ung thu.

o Bac si chuyén khoa tim mach cham séc cho bénh nhan bi bénh tim.

Néu quy vi cé thac mac, xin goi cho CalOptima Health OneCare & s6

? 1-877-412-2734 (TTY 711), 24 gi& mot ngay, 7 ngay mot tuan. Cudc goi nay mién

phi. D& biét thém théng tin, xin vao trang mang

http://www.caloptima.org/OnecCare.
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o Bac si chuyén khoa chinh hinh cham séc cho bénh nhan bj nhitng tinh trang vé
xuong, khép, hoac co bap.

Bac si gia dinh clia chuong trinh ching t6i ¢6 lién két v&i cdc nhém y té. Khi quy vi
chon bac si gia dinh, quy vi cling dang chon nhém y t€ lién két. Biéu nay c6 nghia la
bac s gia dinh clia quy vi sé gigi thiéu quy vi dén cac bac s chuyén khoa va cac dich
vu cling dugc lién két véi nhém y té cldia bac st gia dinh d6. Bac s gia dinh clia quy vi,
cung vdi cac nha cung cap dich vu trong hé théng, cung cap dich vu cham séc y té cla
quy vi. Biéu nay bao gém lay gidy chap thuén dé kham véi cac bac si chuyén khoa
hoac nhan cac dich vu y té nhu xét nghiém tai phong thi nghiém, chup quang tuyén x,
va/hoac nhap vién.

Quy vi c6 thé can mot gidy gidi thiéu hoac sw cho phép trudc dé kham vai mot bac
st chuyén khoa hodc mot ai d6 khéng phai la bac s gia dinh cta quy vi.

Giay gidi thiéu c6 nghia la bac st gia dinh trong hé thong hodc Nhém Cham séc cla
quy vi phai chap thuan trudc khi quy vi c6 thé kham véi mét nha cung cap dich vu
khac. S cho phép truéc khac véi gidy gidi thiéu. Su cho phép trudc cé nghia la
CalOptima Health OneCare (kh6ng phai la bac sT gia dinh trong hé thong hodc
Nhém Cham séc cla quy vi) phadi chap thuan cho quy vi trwéc khi ching téi dai tho
mot dich vu, vat dung, hoac thudc cu thé hodc moét nha cung cap dich vu ngoai hé
thong. Néu quy vi khdng cé gidy gidi thiéu hoac sy cho phép trudc, CalOptima Health
OneCare c6 thé khong dai tho cho dich vu, vat dung, hodac loai thuéc nay.

Quy vi khéng can gidy gidi thiéu hodc su cho phép trudc cho:
- cham séc cap cl;
- cham séc can thiét khan cap;
- cacdich vu loc thdn ma quy vi nhan dugc tai mét co sd loc than dugc Medicare
chirng nhan khi quy vi & bén ngoai khu vuc phuc vu clia chuong trinh;
- cacdich vu véi mét bac si chuyén khoa vé sirc khoe phu nir,
- Chich ngtra ciim va viém phoi.

Ngoai ra, néu quy vi la mét Thanh vién Ngudi My Ban Dia, quy vi ¢ thé nhan cac dich
vu tir Nha cung cap dich vu y té cho Ngudi My Ban Bia ma khéng can gidy gidi thiéu.
Chung t6i phai chi tra cho cac dich vu dugc cac Nha cung cap dich vu y té cho Ngudi
M§ Ban Pia cung cap, ngay ca khi ho & ngoai hé théng ctia chuong trinh chiing toi.

Théng tin chi tiét vé gidy gidi thiéu va su cho phép trudc c6 trong Chwong 3 clia Cdm
Nang Thanh Vién.

Néu quy vi cé thac mac, xin goi cho CalOptima Health OneCare & s6
1-877-412-2734 (TTY 711), 24 gi& m6t ngay, 7 ngay mét tuan. Cudc goi nay mién
? phi. D& biét thém théng tin, xin vao trang mang
http://www.caloptima.org/OnecCare.
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® Quy vi cling sé dugc chi dinh cho mét Nhém Cham Séc. Nhém Cham séc cta quy vi
la mét nhém cac nha cung cap dich vu y t&, sirc khde hanh vi, va dich vu phuy, cung véi
quy vi la mot thanh vién va mot ngudi dai dién dugc cho phép, la ngudi tham gia dé
ki€ém soat dich vu cham séc va bdo dam viéc diéu phdi dich vu cham séc cdia quy vi.
Moi ngudi trong Nhém Cham Séc cung lam viéc véi nhau dé bao dam rang dich vu
cham séc clia quy vi dugc diéu phéi. Diéu nay cé nghia la ho bdo dam rang quy vi
nhan dugc tat ca cac xét nghiém, thr nghiém, va nhirng dich vu cham séc khac ma
quy vi can, va cac két qua duogc chia sé véi cac nha cung cap dich vu thich hop. Diéu
nay cling c6 nghia la bac si gia dinh cla quy vi nén biét tat ca cac loai thuéc quy vi
dang str dung dé cé thé gidm bat bat ky phan &rng thuéc khong tot nao. Bac s gia
dinh cda quy vi phai dugc su chap thuan cta quy vi trudc khi chia sé thong tin y té
cla quy vi v&i cac nha cung cap dich vu khac. Cac thanh vién cia Nhém Cham Séc cla
quy vi c6 thé bao gém:

e Mot Diéu phéi vién Cham séc Ca nhan gilp quy vi quan ly cac nha cung cap dich vu
va dich vu y té clia quy vi.

e Bac si gia dinh cla quy vi

e Nhém Cham séc cling sé giup quy vi tim cac nha cung cap khac vé dich vu y té, surc
khde hanh vi, hodc cac Dich vu va Hé trg Dai han (Long-term Services and Supports,
LTSS) néu quy vi can mot bac s chuyén khoa hodc nha cung cap dich vu cham sécy té
khac. Bang cach do, quy vi sé cé dugc nha cung cap dich vu phu hop gitp gidi quyét
nhitrng quan ngai cda quy vi.

B2. Th&i gian ch& cho dich vu cham séc chinh va sirc khée hanh vi

Chung t6i phai cung cap cho quy vi dich vu cham séc chinh va strc khde hanh vi trong
nhirng khoang thai gian nhu sau:
e ngay lap tirc cho cac dich vu can thiét khan cap hoac trudng hgp cap clu;

e trong vong 7 ngay cho cac dich vu khéng phai la trudng hgp cap clru hodc can thiét
khan cdp, nhung quy vi can dugc cham séc y té; hoac

¢ trong vong 30 ngay cho dich vu cham sé6c dinh ky va phong ngura.

Néu quy vi cé thac mac, xin goi cho CalOptima Health OneCare & s6
1-877-412-2734 (TTY 711), 24 gi& m6t ngay, 7 ngay mét tuan. Cudc goi nay mién
? phi. D& biét thém théng tin, xin vao trang mang
http://www.caloptima.org/OnecCare.
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B3. Cach chon mot Bac Si Gia Pinh (Primary Care Provider, PCP)

Trudc hét, quy vi s& can chon mét bac st gia dinh (PCP). Quy vi ¢4 thé chon bt clr bac st
gia dinh nao trong hé thong cldia ching téi dang nhan thanh vién mdéi.

Cac béac si gia dinh cla chuong trinh cla ching téi cd lién két v&i cac nhém y té. Khi quy
vi chon bac s gia dinh, quy vi cling dang chon nhém y té lién két v&i bac si d6. biéu nay
c6 nghia la bac st gia dinh cia quy vi sé gidi thiéu quy vi dén cac bac si chuyén khoa va
cac dich vu cling c6 lién két v&i nhém y té clia bac st gia dinh do.

e NEu quy vi muén kham véi mot bac si chuyén khoa hodac mot bénh vién nao dé, diéu
quan trong quy vi can lam |a tim hi€u xem cac bac si va bénh vién nay co lién két véi
nhom y té cha bac si gia dinh clia quy vi khong. Quy vi cé thé xem trong Danh sach
nay hodc yéu cau van phong Dich Vu CalOptima Health OneCare kiém tra xem bac si
gia dinh quy vi mudn chon cé thé gidi thiéu quy vi dén kham vai bac si chuyén khoa
hodc st dung bénh vién d6 hay khong.

® NE&u quy vi khéng & trong nhém y té clia bac si gia dinh cla quy vi, CalOptima Health
OneCare c6 thé khong dai tho dich vu.

* DE& chon m6t bac si gia dinh, xin tham khao danh sach Bac si Gia dinh trong phan C.
Nha Cung cap Dich vu va chon nha cung cap dich vu ma:

o quy vi hién dang sir dung, hoac
o dugc moét ngudi ma quy vi tin tudng gidi thiéu, hoac
o ¢6van phong dé cho quy vi di dén.

e NEu quy vi khéng chon mét bac si gia dinh trong hé théng clia ching tbi, CalOptima
Health OneCare sé& chon cho quy vi.

e NEu quy vi muén dugc trg gitip dé chon mot bac si gia dinh, xin goi cho van phong
Dich Vu & s6 1-877-412-2734 (TTY 711) 24 gid mo6t ngay, 7 ngay mot tuan. Cudc goi
nay mién phi. Hodc, vao trang mang http://www.caloptima.org/OneCare.

® NE&u quy vi cé thac méac vé viéc liéu chiing toi cé dai tho cho bat cir dich vu hodc su
cham sécy té nao ma quy vi mudn hodc can, xin trao déi véi Nhém Cham Séc clia quy
vi hodc goi cho van phong Dich Vu & s6 1-877-412-2734 (TTY 711), 24 gid mét ngay, 7
ngay mot tuan va hoi truéc khi quy vi nhan dich vu hodc sy cham séc.

Néu quy vi cé thac mac, xin goi cho CalOptima Health OneCare & s6
1-877-412-2734 (TTY 711), 24 gi& m6t ngay, 7 ngay mét tuan. Cudc goi nay mién
? phi. D& biét thém théng tin, xin vao trang mang
http://www.caloptima.org/OnecCare.
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B4. Nha Cung Cap Dich Vu va Suw Hé Tro Dai Han (LTSS)

La mot thanh vién cha CalOptima Health OneCare, quy vi c6 thé nhan Dich Vu va Su Ho
Trg Dai Han (long-term services and supports, LTSS) néu quy vi can. Dich Vu va Su HO6 Trg
Dai Han la dé gitip cho nhirng ngudi can trg gitp véi cac cdng viéc hang ngay nhu tdm
rlra, thay quan o, chuan bi bira an, va uéng thudc. Hau hét cac dich vu nay dugc cung
cap tai nha hodc trong céng dong clia quy vi nhung cling cé thé dugc cung cap tai mot
vién diéu dudng hodc bénh vién.

Né&u quy vi can nhitng dich vu va su ho trg dai han (LTSS), Diéu Phdi Vién Cham Séc Ca
Nhan cta quy vi cé thé giap quy vi va Nhém Cham Séc cha quy vi xac dinh chon lua nao
c6 thé ho trg quy vi theo cach ma quy vi mong mudn.

B5. Cach tiép can cac nha cung cap dich vu trong hé théng ctia CalOptima Health
OneCare

Quy vi c6 thé can mot gidy gidi thiéu dé kham véi mot ai khac khéng phai la bac sigia
dinh (PCP). Thong tin bé sung vé gidy gidi thiéu c6 trong phan B1.

Quy vi phai nhan tat ca cac dich vu dugc dai tho clia quy vi tir cac nha cung cap dich vu
trong hé thong cla chung t6i. Néu quy vi s&r dung cac nha cung cap dich vu khéng cé
trong hé thong cldia CalOptima Health OneCare (khong duoc su cho phép trudc),
quy vi sé phai chi tra cho héa don.

Su cho phép truédc la sy chap thuan tir CalOptima Health OneCare dé tim kiém
cac dich vu bén ngoai hé théng clia chiing toi hodc dé nhan cac dich vu thudng
khéng dugc hé thong clia ching téi dai tho trurdc khi quy vi nhan cac dich vu.

Cac trudng hop ngoai lé d6i véi quy dinh nay la khi quy vi can dich vu cham séc khan cap
hodc cap cru hoac loc than va khong thé di d&n mot nha cung cap dich vu trong chuang
trinh, chang han nhu khi quy vi dang & xa nha. Quy vi cling c6 thé di ra ngoai chuong
trinh d€ nhan nhirng dich vu trong trudng hgp khong cdp clru néu dugc sy chap thuén
trudc tu CalOptima Health OneCare.

* Quy vi c6 thé thay ddi cac nha cung cap dich vu trong hé théng vao bat c Itic nao

Néu quy vi cé thac mac, xin goi cho CalOptima Health OneCare & s6
1-877-412-2734 (TTY 711), 24 gi&d mét ngay, 7 ngay moét tuan. Cudc goi nay mién
? phi. D€ biét thém thdng tin, xin vao trang mang
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trong nam. Néu quy vi dang s&r dung mdt nha cung cap dich vu trong hé théng, quy vi
khéng phai ti€p tuc kham véi cing nha cung cap dich vu. Cho mét s6 nha cung cap
dich vy, quy vi c6 thé can gidy gidi thiéu tir bac si gia dinh.

Xin nhé rang, cac bac si gia dinh clia chuong trinh chdng téi lién két véi cdc nhémy
té. Néu quy vi thay d6i bac si gia dinh cda minh, quy vi c6 thé cling dang thay déi
nhom y té. Khi quy vi yéu cau thay d6i, xin quy vi chac chan cho van phong Dich Vu
biét la quy vi dang khdm v&i mét bac si chuyén khoa hodc dang nhan cac dich vu
dugc dai tho can su chdp thuan cla béc si gia dinh. Van phong Dich Vu sé trg gitip dé
bao ddm rang quy vi ti€p tuc nhan dugc dich vu cham séc chuyén khoa va cac dich vu
khac khi quy vi d6i bac si gia dinh.

CalOptima Health OneCare lam viéc véi tat ca cac nha cung cap dich vu trong hé
théng cda chiing téi dé dap (rng cac nhu cau cla ngudi khuyét tat. Néu ap dung,
trong Danh sach nay, danh sach cadc nha cung cap dich vu trong hé théng cé bao gom
thong tin vé nhirng tién nghi ma ho cung cap.

Néu quy vi can mét nha cung cap dich vu va khdng chac liéu ho cé nhirng tién nghi
ma quy vi can, CalOptima Health OneCare c6 thé gilp quy vi. Xin trao d6i véi Nhém
Cham Séc Ca Nhan cda quy vi dé dugc gitp d&, hodc goi cho van phong Dich Vu & s6
1-877-412-2734 (TTY 711) 24 gi& mot ngay, 7 ngay mot tuan.

Néu quy vi cé thac mac, xin goi cho CalOptima Health OneCare & s6
1-877-412-2734 (TTY 711), 24 gi& m6t ngay, 7 ngay mét tuan. Cudc goi nay mién
? phi. D& biét thém théng tin, xin vao trang mang
http://www.caloptima.org/OnecCare.
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CalOptima Health OneCare Complete (HMO D-SNP), a
Medicare Medi-Cal Plan n CalOptima Health OneCare
Flex Plus (HMO D-SNP), a Medicare Medi-Cal Plan |
CnhpaeoYHUK hocmaswukos ycsay2 u anmek 2025 2.

BBegeHue

B 3TOM cnpaeoyHuUKe Nnocmasujukoe ycaye u anmek COAePXNTCS nHGopmaums o Tunax
MOCTABLUNKOB MeOMLMHCKMX YCNYT U anTek, BXOAALMX B ceTb nnaHa CalOptima Health
OneCare, a TaKXxe NpeacTaBfieHbl CNNCKN BCEX MOCTABLUMKOB MeANLNHCKUX YCIYT 1
anTeK U3 CeTu NnaHa Ha 4aTy COCTaB/IeHMS CNPaBOYHMKA. B cnmckax ykasaHbl agpec u
KOHTaKTHas MHPopMaLMs, a TaKXKe Apyrue CBeAeHUs, Takme Kak AHU 1 Yackl paboTbl,
cneumanmsaums 1 Haeblikn. OCHOBHbIE TEPMUHbBI U UX OnpeaeneHns npuBeneHbl B
nocnefHen rnaBe cnpagovyHUKA y4aCmMHUKA.

OrnasneHue
Al TTOSICHEHPIS - cvcetereetinetiiitnetetetetereeeeresaseesaseasesassssassssssasssssssssssnssssessssssassssssassssassssnsassnsnssnsnsnssnnns 104
B. CnpaBouHasa UHGOopMaLUSA O NOCTABLUUKAX YCYT, BXOAALLUMX B --oevevevennsnnnnnnnnes 107

cetb nnaHa CalOptima Health OneCare

B1. OcHOBHble TEPMUIHDI ceveeneeettetttittitt e 107

B2. Bpema oxungaHuna npu noayyeHUn nepBnYHbIX MeANLUHCKUX YCYT N YCYT ... 110
OXpaHbl NoBeAeH4YeCcKoro 340p0BbA

B3. Kak BblbpaTb NOCTaBLUMKA NEPBUYHbBIX MEANLMHCKNX YCYT (PCP) woeeveieiniiinne 110

B4. NocTaBLLMKW YCNYT JONTOCPOYHOI0 yYX04a U NOAAEPXHKKN (LTSS) wveeveeveieeininiiniinnins 111

B5. Kak nony4nTb A0CTYN K yCyram NOCTaBLUNKOB, BXOOALLMX B CETb «eveeveesreasueaiunns 112
nnaHa CalOptima Health OneCare

C. CNNCOK NOCTABLUMKOB YC/TYT, BXOAALLMX B COTb v evvevemerirueiiiiniiniiiiiiiseisissssnesnes 138

nnaHa CalOptima Health OneCare
C1. MocTaBLWMKN YTy T ettt 143

Ecnn y Bac BO3HUKHYT BOMPOCHI, Bbl MOXeTe 06patuTbcs B nnaH CalOptima
Health OneCare no TenedoHy 1-877-412-2734 (nuHna TTY 711). Fpaduk paboTbl:

? KPYrOCyTOYHO 1 63 BbIXOAHbIX. 3BOHOK 6ecnnaTHbIN.

Ansa nonyueHuns 6onee nogpo6HON MHPopmaLum nocetTmte Beb-canT
http://www.caloptima.org/OneCare. C nHbopmaumen 0 CMMBOIAX MOXHO
03HaKOMUTbCA Ha cTpaHuLue 140.
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Jlevalpe Bpaun, OKasbIBaOLLUNE MEPBUYUHYIO MOMOLLLD «vveveeveureuismeminiiieiitsienenenenns 143

Jlevaiwme Bpayn, OKasbIBAOLLME MEPBUYHYHO MOMOLLLD ««eveerresrtesiiniiiiiiiitiiiesnieneens 311

B yUpexxaeHnsax AonrocpoyHoro yxoaa
Y3KOMPOPUIBHBIE CIIELINATIMCTDI «veueerereuctemeueniimentntiueitateientstsiestt sttt sttt sseessnenes 313
MOCTaBLUMKN BCNOMOTaTeNbHBIX MEANLIMHCKUX YCITYT coveeverresuesuisuinuisiiniiniiiiniiinns 1022
MocCTaBLUMKKM YCNYr B 06/1aCTU MCUXNYECKOTO 3A0POBBS «vovvesverreisuiiiiiiiiiiiiennns 1066
MOCTABLUMKW YCITYT B OBSTACTI BPEHUIS cevevevememeremetnteienttiteitteteietteseetssesets e 1183
C2. YUPEKOEHUIE cveenieniiniiiiiiitict s 1234
210 ] 12 17 = S UURRRRRRRRRRRR PP 1234
CTaunOHapPHbIE YUPEXKAEHNS CECTPUHCKOTO YXOLA ++vevvvererresesueesssssssiunsiueiiseisnennas 1241
O6LecTBEHHbIE LIeHTPbl 06CY)KMBAHUS MOXMUIBIX JTIOLEM «evrvereremrinreniiiiiieniannes 1251
D. CnpaBoyHasa uHpopmMaL s 06 anTeKaxX, BXOAALLUUX B COTb --couevveeirniiiiniiiinnuiins 1270

nnaHa CalOptima Health OneCare
D1. Tunbl anTek, BXxoaswmx B ceTb nnaHa CalOptima Health OneCare ...ccccoevvennnees 1271

D2. lNMpenocTtaBneHne peuenTypHbIX NpenapaToB B 06bemax, npeaycMoTpeHHbIX. - 1272
ANs ynotpebneHns B Te4eHne AnnTeNbHOro Cpoka

E. Cnucok anTtek, Bxoasawmx B ceTb CalOptima Health OneCare -.........cccccevvenennins 1280
E1. POSHUUYHDIE /1 CETEBDIE QIMTEKY «eeevvveeerrunaeerruneesersuneeesssneesesssnsessssssessssnssssssnsssssssnsessssnnaes 1281
E2. ANTeKn AN UHOY3NOHHOMN TEPAMMMN HA [OMY c-cvcurrerurunrerememcutnintntnisseseseucattstsssassesenene 1329
E3. AnTekun ansa yuypexxgeHUN JONTOCPOUHOTO YXO[A - reerrerressrsssesuessmsisnisniissiiisissseinsenss 1338

F. YKa3aTes/lb NOCTABLUMKOB YCAYT M @IITEK «-coveveririiiiniiiiiiiiiiiiiiiiiisissssenssaeans 1341
F 1. TTOCTABLLIMKI YCITYT cevenenetentintiniitititiisit ittt 1341
A N i = 77 Y 1387

Ecnu y Bac BOSHUKHYT BOMPOCbI, Bbl MOXeTe 06paTutbes B nnaH CalOptima
Health OneCare no TenedoHy 1-877-412-2734 (nuHna TTY 711). Fpaduk paboTbl:
? KPYr10CYTOYHO 1 6€3 BbIXOAHbIX. 3BOHOK 6ecnnaTHbIN.
= [na nony4dyeHus 6onee noapo6Hou nMHpopmaumm nocetute Beb-canT
http://www.caloptima.org/OneCare. C nHbopmaumen 0 CMMBOIAX MOXHO
03HaKOMUTbCA Ha cTpaHuLue 140.
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YBEAOMJTIEHUE O HEAONYCTNMOCTUN ANCKPUMNHALUNA

AnckpnMunHaums 3anpetleHa 3akoHoM. MnaH CalOptima Health OneCare cobniogaet
3aKOHbI LWTaTa 1 pefepanbHble 3aKOHbI O rpaXaaHCKux npasax. MnaH CalOptima Health
OneCare He gonyckaeT AUCKPUMUHALUUN NIOAEN, HE OTKa3bIBaeT NIIOAAM N He MeHseT
CBOEro OTHOLLUEHUS K HAM Ha OCHOBAHUW UX NoNa, pachl, LBeTa KOXW, BepomncnoBeaaHus,
NPOUCXOXOEHNSA, HALMOHANIbHOCTU, STHNYECKOW NPUHALIEeXHOCTH, BO3PacTa,
NCUXNYECKNX HAPYLLUEHWUI, OrPaHNYEHHbIX GU3NYECKNX BOZMOXHOCTEN, COCTOAHMS
3[0POBbS, reHeTu4eckon NHbopMaLmn, CeMenHOro NONOXeHWS, reHaepa, reHaepHom
NAEHTUYHOCTU U CEKCYallbHOW OpUeHTaunm.

Mnan CalOptima Health OneCare npepnocraBnserT:

e GecnnaTtHble CpeacTBa v ycnyrn ans niogen ¢ orpaHNYeHHbIMU BO3MOXXHOCTAMMU,
nomoratoLime nm obLaTbCA, TaKne Kak:
© ycnyru kanuduumpoBaHHbIX CypAonepeBoaYNKOB;
© NUCbMeHHY nHGopmMauuio B Apyrux dopmaTax (HabpaHHy KpynHbIM LWpNGTOM, B
BMAE ayamo3anuncy, B AOCTYNHbIX AN BOCAPUATUS SNEKTPOHHbIX U APpYriX
dopmarax);

® GecnnaTtHble A3blIKOBbIe YCAYrY ANS N0AeN, YbMM POLHBIM S13bIKOM He ABNseTCs
AHTIMNCKNIA, TAKNeE Kak:
© yCnyru KBannouumMpoBaHHbIX YCTHbIX MepeBOAYMKOB;
© MUCbMEHHYI0 MHOPMALMIO Ha APYrnX A3bIKaXx.

Ecnu Bam HyXHbI 3Tn ycnyru, obpalianTtecs B nnaH CalOptima Health OneCare no
Tenedpony 1-877-412-2734. padunk paboTbl: KPYrnocyTouHo 1 6e3 BbiIxogHbIX. Ecnm y Bac
HapyLUeHWNs Ccriyxa unu pedn, no3soHuTe no tenepoHy nuHum TTY 711. MNo 3anpocy 3ToT
AOKYMEHT MOXeT 6bITb HabpaH Ans Bac WwpudTom bpanns, KpynHbIM LLPNGTOM,
npefocTaBneH Ha ayaMoKacceTe UK B 3/IeKTPOHHOM Buae. YTo6bl MOAYyYUTb KOMUIO B
OOHOM U3 YKa3aHHbIX anbTepHaTUBHbIX GOPMATOB, MO3BOHUTE MO YKa3aHHOMY TenedoHy
NN HanuwnTe No agpecy:

Ecnu y Bac BOSHUKHYT BOMPOCbI, Bbl MOXeTe 06paTutbes B nnaH CalOptima
Health OneCare no TenedoHy 1-877-412-2734 (nuHna TTY 711). Fpaduk paboTbl:
? KPYr10CYTOYHO 1 6€3 BbIXOAHbIX. 3BOHOK 6ecnnaTHbIN.
= [na nony4dyeHus 6onee noapo6Hou nMHpopmaumm nocetute Beb-canT
http://www.caloptima.org/OneCare. C nHbopmaumen 0 CMMBOIAX MOXHO
03HaKOMUTbCA Ha cTpaHuLue 140.
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CalOptima Health OneCare

505 City Parkway West

Orange, CA 92868
1-877-412-2734 (nnHuna TTY 711)

KAK NOAATb NMPETEH3UIO

Ecnn Bbl cumTaete, yto nnaH CalOptima Health OneCare He npegocTaBmA 3TW YCIyr Nun
AO0MNYCTUI VHYIO MPOTUBO3aKOHHYIO ANCKPUMUHALMIO MO NPU3HaKy Nnosa, pachl, LBeTa
KOXW, BEpomncrnoBefaHuns, NPoOuNCXoOXXAeHNs, HAUVMOHaNbHOCTN, STHNYECKON
NPUHALEXHOCTW, BO3pacTa, NCUXNYECKMUX HapYyLLUEeHW, OrpaHNYeHHbIX pU3ndeckmnx
BO3MOXXHOCTeN, COCTOSHUS 300POBbS, reHeTu4eckon nHbopmMmauum, cCeMenHoro
NONOXeHUs, reHaepa, reHaAepHoOn MAEHTUYHOCT NN CeKCyanbHOM OpuUeHTaLmu, Bbl
MO)eTe NoAaTb MPEeTeH3nto B OTAEN PAaCCMOTPEHNA anennauni n npeteHsnn (Grievance
& Appeals Resolution Services) nnaHa CalOptima Health OneCare. MNMpeTeH310 MOXHO
nogatb No TenedoHy, B NTMCbMeHHON popMe, IMYHO WX B S1EKTPOHHOM BUAE:

¢ [lo TenedoHy. CBsxxUTeCh C NpeacTaBuTenamMm nnaHa CalOptima Health OneCare no
TenedoHny 1-877-412-2734. I'padurk paboTbl: KPYrnocyToHHO 1 6e3 BbIXOAHbIX. Ecnn y
BaC HapyLLUeHUs C/lyxa Unm peyun, no3BoHuTe no tenedoHy nuHum TTY 711.

¢ B nucbMeHHon dopme. 3anonHute bopmy Xanobbl Unm HanuwmnTe NUCbMO 1
OTMpaBbTe ero no agpecy:
CalOptima Health OneCare Grievance and Appeals
505 City Parkway West
Orange, CA 92868

¢ JlnyHo. MNMoceTtuTte KabuHeT cBoero Bpayva unm opmc nnaHa CalOptima Health OneCare
N coobLUUTe, YTO XOTUTE NOAATb NPETEH3UIO.

* B snekTpoHHOM Buge. Nocetnte Beb-cant nnaHa CalOptima Health OneCare no
agpecy www.caloptima.org/OneCare.

YNPABJIEHUE NO SALLWNTE NPAXXAAHCKNX NMPAB
NP AENAPTAMEHTE 34PABOOXPAHEHWNA LUTATA KAJTIN®OPHUA

Ecnu y Bac BOSHUKHYT BOMPOCbI, Bbl MOXeTe 06paTutbes B nnaH CalOptima
Health OneCare no TenedoHy 1-877-412-2734 (nuHna TTY 711). Fpaduk paboTbl:
? KPYr10CYTOYHO 1 6€3 BbIXOAHbIX. 3BOHOK 6ecnnaTHbIN.
= [na nony4dyeHus 6onee noapo6Hou nMHpopmaumm nocetute Beb-canT
http://www.caloptima.org/OneCare. C nHbopmaumen 0 CMMBOIAX MOXHO
03HaKOMUTbCA Ha cTpaHuLue 140.
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Bbl TakxKe MOXeTe NoAaTh Xanoby 0 HapyLUeHUN FPaXXAaHCKMX Npas B YNpasneHve no
3aLumMTe rpaXkAaHcKux npas npu JenapTaMeHTe 34paBooXpaHeHus Wwrata KanupopHus
no TenedoHy, B MMCbMeHHOI popme Un B 3N1eKTPOHHOM BUAE:

¢ [lo TenedoHy. Mo3BoHUTe No HoMepy 916-440-7370. Ecnin y BacC HapyLLeHNS Ciiyxa unu
peuyun, N03BOHMTe o Homepy 711 (cny>k6a peTpaHcnsauun).

¢ B nucbmeHHon dopme. 3anonHuTe Gopmy xanobbl nam oTnpasbTe NMCbLMO MO agpecy:
Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

BnaHku »xanob MOXXHO HaMTK No agpecy
http://www.dhcs.ca.gov/Pages/Language_Access.aspx.

¢ B snekTpoHHOM Buge. OTrnpaBbTe 3/1eKTPOHHOE NMCbMO MO agpecy
CivilRights@dhcs.ca.gov.

YNPABJIEHUWE NO SALLWNTE NPAXXAAHCKNX NMPAB

NP MNHWNCTEPCTBE 34PABOOXPAHEHUNA N COUUNANDBbHbIX CNY>Xb CLUA
Ecnwn Bbl cumTaeTe, YTO NoABeprAnuChb AUCKPUMUHALMM MO MPU3HAKY pachl, LiBETa KOXN,
HaLUMOHANbHOIO NMPOUCXOXXAEHUS, BO3PaCTa, OrPaHNYeHHbIX GU3NYeCKNX BOSMOXHOCTEN
WUNKX NoSa, Bbl TaKXKe MOXeTe NoAaTh Xanoby 0 HapyLLeHUN rpaXxgaHCKUX Npas B
YnpasreHue no 3almTe rpaxaaHcknx npas npy MnHucTepcTee 30paBoOOXpPaHeHUs U
coumanbHoro obecneyenuns CLLA no TenedoHy, B nncbMeHHoN ¢opme nnu B
3/1eKTPOHHOM BuUae.

¢ [lo TenedoHy. NossoHUTe no Homepy 1-800-368-1019. Ecnv y BaC HapyLUeHUs Cyxa
WIN peyun, No3BoHUTE Ha NnHUI0 TTY no HomMmepy 1-800-537-7697.

Ecnu y Bac BOSHUKHYT BOMPOCbI, Bbl MOXeTe 06paTutbes B nnaH CalOptima
Health OneCare no TenedoHy 1-877-412-2734 (nuHna TTY 711). Fpaduk paboTbl:
? KPYr10CYTOYHO 1 6€3 BbIXOAHbIX. 3BOHOK 6ecnnaTHbIN.
= [na nony4dyeHus 6onee noapo6Hou nMHpopmaumm nocetute Beb-canT
http://www.caloptima.org/OneCare. C nHbopmaumen 0 CMMBOIAX MOXHO
03HaKOMUTbCA Ha cTpaHuLue 140.
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* B nucbmeHHon dopme. 3anonHuTe Gopmy *anobbl nam oTnpasbTe NMCbMO MO agpecy:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

BraHKM »kanob MOXHO HaNTK NO agpecy
http://www.hhs.gov/ocr/office/file/index.html.

* B 5/1eKTpOHHOM BuAe. 3ainguTe Ha nopTan Ansa nogadn xanob YnpasneHus no 3awmre
rpaXxaaHCKuX npas no agpecy https://ocrportal.nhs.gov/ocr/portal/lobby.jsf.

CalOptima Health OneCare (HMO D-SNP), a Medicare Medi-Cal Plan, — 310 nnaH
Medicare Advantage, 3akntoumBLUNA JOroBop ¢ nporpammamu Medicare n Medi-Cal.
Perncrpaums B nnaHe CalOptima Health OneCare 3aBMcUT OT NpoAieHns [Orosopa.
CalOptima Health OneCare cobntogaet gencreyroLme denepasnbHble 3aKOHbI O
rPaXxAaHCKUX NpaBax 1 He AoNycKaeT ANCKPUMUHALMN MO MPU3HAKY pachl, LIBETa KOXWU,
HaLUNOHAaNbHOI0 NPOUCXOXAEHMWS, BO3PaCTa, MHBANVUAHOCTA 1 Nona. 3BOHUTE B OTAEN
obcnyxmeaHus knneHTos naaHa CalOptima Health OneCare no Homepy 1-877-412-2734
(MMHMA TTY 711). 3BoHOK becnnaTtHbIn. FpadumK paboTbl: KPYrNoCyTOYHO 1 6e3 BbIXOAHbIX.
MoceTuTe Halw Beb-canT No ccbinike: www.caloptima.org/OneCare.

Ecnu y Bac BOSHUKHYT BOMPOCbI, Bbl MOXeTe 06paTutbes B nnaH CalOptima
Health OneCare no TenedoHy 1-877-412-2734 (nuHna TTY 711). Fpaduk paboTbl:
? KPYr10CYTOYHO 1 6€3 BbIXOAHbIX. 3BOHOK 6ecnnaTHbIN.
= [na nony4dyeHus 6onee noapo6Hou nMHpopmaumm nocetute Beb-canT
http://www.caloptima.org/OneCare. C nHbopmaumen 0 CMMBOIAX MOXHO
03HaKOMUTbCA Ha cTpaHuLue 140.
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CalOptima Health OneCare (HMO D-SNP), a Medicare Medi-Cal Plan, — 310 nnaH
Medicare Advantage, 3akntoumBLUNiA JOrosop ¢ nporpammamu Medicare n Medi-Cal.
Pernctpaumns B nnaHe CalOptima Health OneCare 3aBucKT OT NpoafieHns Jorosopa.
CalOptima Health OneCare cobntogaet gencteytowime denepanbHble 3aKOHbI O
rPaXKOAaHCKUX NpaBax 1 He AOoMnyCcKaeT ANCKPUMUHALMN MO NPU3HaKy pachl, LBeTa
KOXXW, HaLMOHaIbHOro MPONCXOXAEHWNSA, BO3pacTa, UHBAIMGHOCTX 1 nona.
Obpalariteck B otaen no pabote ¢ knneHtamm nnaHa CalOptima Health OneCare no
Homepy 1-877-412-2734 (nnHusa TTY 711), 3BoHOK 6ecnnaTHbIn. Mpaduk paboTbi:
KPYrnocyTo4yHo n 6e3 BbIXxogHbIX. Haww Be6-cant: www.caloptima.org/OneCare.

B 3TOM cnpaBo4YHMKe nepeymnciieHbl MeguuUuHCKme creunanncTbl (Bpadn, MeacecTpbl
N NCUXONOrN) N yupexaeHuns (6onbHULbI 1 KTMHUKK). B 3TOM CIpaBoOYHMKE Takxe
yKa3aHa nHopmMaumsa 0 NOCTaBLLMKAX YCIYr AOTOCPOYHOro yXo4a 1 NoAnepXKu
(LTSS) (Hanpumep, NOCTaBLUVKW YCNYr AHEBHOIO YX0A4a 3a B3POC/bIMU 1 YCIYr NO
yxofy Ha AOoMY), YCyraMn KOTOPbIX Bbl MOXKeTe BOCMOJIb30BaTbCA KaK Y4aCTHUK
nnaHa CalOptima Health OneCare. Mbl TaK)xe NPUBOAMM CMUCOK anTekK, B KOTOPbIX Bbl
MOXXeTe NoJly4nTb peLenTypHble npenapaTbl.

B AaHHOM CNPaBOYHUKE OHU MMEHYIOTCS «MOCTABLUMKAMU YCyr, BXOOALWNMUN B CETb
naaHa». 3T NOCTABLLUKM NOANNCANN C HAMUK AOTOBOP Ha NpefoCcTaBeHne Bam
ycnyr. NMpuBeAeHHbIN CMMCOK NOCTaBLLMKOB, BXOAALLMX B ceTb niaHa CalOptima
Health OneCare, akTyaneH anga okpyra OpuvHAXK, wTat KanupopHus.

Ecnn y Bac BO3HUKHYT BOMPOCHI, Bbl MOXeTe 06patuTbcs B nnaH CalOptima
Health OneCare no TenedoHy 1-877-412-2734 (nuHna TTY 711). Fpaduk paboTbl:

? KPYrOCyTOYHO 1 63 BbIXOAHbIX. 3BOHOK 6ecnnaTHbIN.

Ansa nonyueHuns 6onee nogpo6HON MHPopmaLum nocetTmte Beb-canT
http://www.caloptima.org/OneCare. C nHbopmaumen 0 CMMBOIAX MOXHO
03HaKOMUTbCA Ha cTpaHuLue 140.
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*

< Bbl MOXeTe Mosy4YnTb 3TOT AOKYMEHT 6ecniaTHo B Apyrux popmaTax, Hanpumep,

KpYnHbIM WpudTom, wpudtom bpanna nnu B ayanodopmate. 515 3TOro No3BOHUTE
no Homepy 1-877-412-2734 (nuHunsa TTY 711), Tpaduk paboTbl: KpyrnocyTouHo 1 6e3
BbIXOAHbIX. 3BOHOK 6ecnnaTHbIN.

X3

AS

JT0T OOKYMEHT MOXXHO NOJTIy4YUTb 6ecnnaTHO Ha aHIMMUINCKOM, UCMAHCKOM,

Bb€THaMCKOM, c|>apcv|, KOpeIZCKOM, KNTANCKOM, apa6CKOM nin pycCKOM A3blKaxX.

X/
X4

% Bbl TaK)Xe MOXeTe cAenaTh 3anpoc Ha NoJlyYeHne MaTepranoB Ha APYrUX S3bIKax U

(Mnn) B anbTepHaTUBHOM popMaTe Ha NOCTOSHHOWN OCHOBE.

*
°e

[ocTynHbI cnepyowme anstepHaTnBHbIe dopMaTbl: KPYMHbIA WPUGT, WpUdT
bpanns, CD-anck ¢ gaHHbIMW UNK ayan03annch.

NHdopmaumsa o npegnovtutensHom dopmaTe ByaeT XpaHUTLCA B HaLLen cucteme
ANns 6yayLmx paccbiiiok U COOBLLEHWNIA.

YT0o6bI OTMEHUTb 3anpocC O NpeanoYTUTENbHOM GpopMaTe NN BHECTU B HEro
N3MeHeHU s, N03BOHUTe rno HoMmepy 1-877-412-2734 (nnHua TTY 711), Npadunk
paboTbl: KPYrf0CYyTOYHO 1 6e3 BbIXOAHbIX. 3BOHOK 6ecrnnaTHbIN.

Cnucok aKTyaneH no coctoaAHuio Ha 08/18/2025, ogHako BaM crnefyeT 3HaTb

cnegywtlee:

HekoTopble nocTaBLUuKM ycnyr Mornuv 6biTe o6aBneHbl B ceTb nnaHa CalOptima
Health OneCare nnn mornu BblIATN N3 CceTK Nocsie Ny6MKauum 3Toro CNpPaBoYHMKA.

HekoTopble NocTaBLUMKK ycayr, Bxogdawme B ceTb nnaHa CalOptima Health
OneCare, MoryT 60/bLLe He MPUHMMATb HOBbIX YH4aCTHUKOB. ECn y Bac BO3HMKNN
Npo6seMbl C MOMCKOM MOCTaBLLMKA YC/YT, KOTOPbIA NPUHUMAET HOBbIX YH4aCTHNKOB,
No3BOHUTe B OTAeN No paboTe ¢ knneHTaMu no Homepy 1-877-412-2734

(MuHMA TTY 711), yTob6bI BOCNONbB30BaThCA NOMOLLbIO. [padumK paboThbi:
KPYrf10CYyTOYHO 1 6e3 BbIXOAHbIX.

YTo6bl NONYyUYNTb Hanbonee akTyanbHy0 MHGOPMALMIO O MOCTABLLMKAX YCYT,
BXoAsALLMX B ceTb nnaHa CalOptima Health OneCare B Balem pervoHe, noceture
Be6-canT http://www.caloptima.org/OneCare nnun no3BoHUTe B oTAen no pabore
C KNueHTamu rno Homepy 1-877-412-2734 (nuHna TTY 711), Fpaduk paboTbi:
KPYrnocyTo4HO 1 6e3 BbIXOAHbIX. 3BOHOK 6ecnnaTHbIN.

?

Ecnu y Bac BOSHUKHYT BOMPOCbI, Bbl MOXeTe 06paTutbes B nnaH CalOptima
Health OneCare no TenedoHy 1-877-412-2734 (nuHna TTY 711). Fpaduk paboTbl:
KPYr10CYTOYHO 1 6€3 BbIXOAHbIX. 3BOHOK 6ecnnaTHbIN.
Ansa nonyueHuns 6onee nogpo6HON MHPopmaLum nocetTmte Beb-canT
http://www.caloptima.org/OneCare. C nHbopmaumen 0 CMMBOIAX MOXHO
03HaKOMUTbCA Ha cTpaHuLue 140.
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% lNepeyeHb Bpayeln 1 gpyrux MeanLUMHCKMUX CNeunanncToB, BXOAALLMX B CETb NNaHa
CalOptima Health OneCare, npeacrasneH B pasgene C «[TOCTaBLUNKN YCAYT».
MepeyeHb anTekK, BXOOALLMX B HaLLy CeTb, NpeacTaBneH pasgene E «Cnucok anTek,
BXOAALWMX B ceTb nnaHa CalOptima Health OneCare».

<+ Bbl MOXeTe BOCMOb30BaTbCs yKa3aTeNleM B KOHLE CMPaBOYHUKA, YTOObI HAlTU
CTPaHuLy, Ha KOTOPOW YKa3aHbl CBeAEeHNSI O MOCTABLUMKE YCIYT UN anTeke.

Ecnu y Bac BOSHUKHYT BOMPOCbI, Bbl MOXeTe 06paTutbes B nnaH CalOptima
Health OneCare no TenedoHy 1-877-412-2734 (nuHna TTY 711). Fpaduk paboTbl:
? KPYr10CYTOYHO 1 6€3 BbIXOAHbIX. 3BOHOK 6ecnnaTHbIN.
= [na nony4dyeHus 6onee noapo6Hou nMHpopmaumm nocetute Beb-canT
http://www.caloptima.org/OneCare. C nHbopmaumen 0 CMMBOIAX MOXHO

03HaKOMUTbCA Ha cTpaHuLue 140.
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B. CnpaBo4yHasa nuHpopmaumsa o nocTaBLLUKaX YCNYr, BXOAALLUX B CE€Tb
nnaHa CalOptima Health OneCare

B1. OCHOBHblIE TEPMWHBI

B aTom pasgene 0O6BACHATCA OCHOBHbIE TEPMUHDbI, KOTOPbI€ NCNOJIb3YITCA B JAdHHOM
CMNpaBO4YHUKE.

¢ [locTaBLMKW YCAYT 3TO CAEeLNanmncTbl, Takme Kak Bpadu, Meacectpbl, dapmaLesThl,
TepanesTbl U Apyrve N1ua, KoTopble NPefoCTaBAAIOT MeANLMHCKOe 06Cny>KnBaHue n
ycnyru. Mo yenyramm B YacTHOCTU, NoApasyMeBatoTca MeguLuHCKUe YyCnyri, yeiyrim
AONrOCPOYHOro yxoaa u nopaaepxku (Long-term Services and Supports, LTSS),
pacxofHble MaTepuanbl, peLenTypHble npenapaTbl, 06opygoBaHue 1 Apyrue ycnyru.

* TepMWH «MOCTaBLUMKMU YCYr» B YaCTHOCTM, MOAPA3YMEBAET YUPEXAEHUS, TAaKME KaK
60nbHNMLbI, KTMHWKN 1 Apyrie MecTa, rae NpefocTaBnsioTcs MeAnUNHCKIE YTy 1
MeaMLMHCKoe 0bopynoBaHue.

© K HUM TakKXe OTHOCATCA NOCTaBLUUKK ycnyr LTSS, ycnyramm KOTOPbIX Bbl MOXeTe
BOCMOJIb30BaTbCs Kak y4acTHUK nnaHa CalOptima Health OneCare.

o [locTaBLUMKKN yanyr, Bxogduine B Ce€Tb Hallero rjadHa, Ha3biBakOTCA NMOCTaBLNKaMM
n3 ceTun.

¢ MocTaBWMKU N3 CETU MJ1aHa 3aKTIYNIN C HAMW AOrOBOP Ha NpefoCcTaBieHne yciyr
y4YaCTHMKAM Hallero nnaHa. MocTaBLUMKN yCyr, BXOASLLME B HaLLy CEeTb,
COTPYAHMYAIOT C HALLMM MIAHOM. DTO 03HAYaET, YTO OHM NPUHUMAIOT YYaCTHUKOB
HaLlero nfiaHa u NpefoCcTaBsioT YCIyrv, MOKPbIBaEMbIe HALLUM NaHOM. MNonb3yack
yc/lyramuy nocTaBLLUMKa M3 CeTU MnaHa, B 60NbLUMHCTBE Cly4aeB BaM He noTpebyeTcs
coBepLUaTb Kakne-nnbo nnatexu 3a NoKpbiBaemMble yCyri.

¢ [locTaBLWMK NepPBNUYHBIX MeauLUunHCKnX yenyr (Primary Care Provider, PCP) — 370
BpaY, KOTOPbI NpefoCcTaBnseT BaM NNaHOBOe MeanunHCKoe obcnyxnsaHme. Bawu
PCP 6ygeT BeCcTu Bally MegULIMHCKYIO AOKYMEHTauMIo 1 y3HaBaTb O BaLLUX
NoTpebHOCTAX KacaTeNlbHO 340POBbS. ECin BaM NoHagobaTca ycnyru cneymannucTa
VNN Jpyroro nocrasLUnKa ycnyr, Bawl PCP BblgacT BaM COOTBETCTBYlOLLee
HanpasneHue.

hd CHELI,I/IanI/ICTbI 3TO BPa4yun, KOTOPbl€ OKa3blBalOT MeANLMNHCKNE yCyru rno Jie4eHnto

Ecnu y Bac BOSHUKHYT BOMPOCbI, Bbl MOXeTe 06paTutbes B nnaH CalOptima
Health OneCare no TenedoHy 1-877-412-2734 (nuHna TTY 711). Fpaduk paboTbl:
? KPYr10CYTOYHO 1 6€3 BbIXOAHbIX. 3BOHOK 6ecnnaTHbIN.
= [na nony4dyeHus 6onee noapo6Hou nMHpopmaumm nocetute Beb-canT
http://www.caloptima.org/OneCare. C nHbopmaumen 0 CMMBOIAX MOXHO
03HaKOMUTbCA Ha cTpaHuLue 140.
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onpegenieHHoro 3aboneBaHnsa nnm vyactu Tena. CyLecTByeT MHOXEeCTBO BUAOB
CneunanncToB, HanprumMep:

© BPa4n-OHKOJI0IM OKa3biBalOT MEANLIMHCKYIO MOMOLLb NauneHTaM C
OHKOJTOrnyecknumm 3aboneBaHnaMuY;

© KapAMuoJiory OKasblBalOT MeAULMHCKYHO MOMOLLb MNauueHTaMm ¢ 3abonieBaHMAMU
cepaua;

o opToneabl OKa3blBAOT MOMOLLb MALMEHTAM C onpeaeneHHbIMI 3a601eBaHNSMU
KOCTeW, CyCTaBOB UL MbILLL,

Bpauun PCP, BxoasiLune B ceTb HaLLero nsjaHa, CBA3aHbl C CeTbIO yYpeXxaeHnn
34paBooxpaHeHuns. Boibupasa PCP, BMecTe € HAM Bbl BbibupaeTe COOTBETCTBYHOLLYO
ceTb MeJULIMHCKUX yYpexaeHnin. 3To o3Ha4vaeT, 4To Baww PCP 6yaet HanpaBnsiTb Bac K
cneuyannucTam v NOCTaBLLMKAM YCNYT, KOTOPbIe TaKXe OTHOCATCS K CETU YUpPeXAeHUN
34paBooxpaHeHuns, B KoTopyto Bxoaut PCP. Baw PCP npepocTtaBnsaeTt Bam
MeaMLMHCKoe 06CnyXXuBaHme Hapsay C NOCTaBLUMKaMN MeanUMHCKNX ycnyr. K ero
OYHKLUMSM TaKk)Ke OTHOCATCA MoslydeHne paspeLleHnin Ha noceLleHne cneumnanncTos
AN NonyYeHne MeanLUNHCKIX YCYT, TaKMX Kak npoBeaeHne nabopaTopHbIX
aHaNn30B, peHTreHorpaduun 1 (Unu) rocNnTanns3aunn.

[ns nocelieHna npuema y cneunanncta Wam nuua, He senstoLerocs sawmnm PCP, Bam
MOXeT NoTpeboBaTbCA HaNpaBneHue Uiy NpeaBapuTesibHOe pa3peLleHue.
HanpaBneHue nogpasymesaeT, 4Tto Baw PCP uau Bawa rpynna cnewmanncToB no
YXOAy OOMKHbI AaTb BaM 0f06peHmne, npexae Yem Bbl CMOXeTe BOCMNOb30BaTbCsA
ycnyramu apyroro noctasLumka ycnyr. lpegBaputenbHoe paspeLlueHume oT/In4aeTcs
oT HanpasneHus. OHo nogpa3symMesaeT, yto niaH CalOptima Health OneCare (a He
Baw PCP, BxogsaLwmin B CeTb MaHa, uau rpynna cneunanncToB No yxoay) AOMKHbI AaTb
BaM ogobpeHue npeXkae, YeM Mbl OMIaTUM KOHKPETHYIO YCNyry, ToBap, npenapat
NN YCYr NOCTaBLLUNKA, He BXOASILLLEro B CeTb nnaHa. Ecnm Bbl He nonyynTe
HanpaBneHve uny npegsapuTensHoe paspeweHune, nnaH CalOptima Health OneCare
MOXeT He NpefoCTaBUTb CTPaxoBOe NOKpPbITUE YCyrv, TOBapa Ui npenapara.

HanpaBneHus n npegsaputenbHoe paspeLleHne He TpebyloTca Npu NoayyYeHun:
- 3KCTPEHHOW MegVLUMHCKOW NMOMOLLNY;
-  HeoTNOXHON MeAULMHCKOW MOMOLLUW;

Ecnn y Bac BO3HUKHYT BOMPOCHI, Bbl MOXeTe 06patuTbcs B nnaH CalOptima
Health OneCare no TenedoHy 1-877-412-2734 (nuHna TTY 711). Fpaduk paboTbl:

? KPYrOCyTOYHO 1 63 BbIXOAHbIX. 3BOHOK 6ecnnaTHbIN.

Ansa nonyueHuns 6onee nogpo6HON MHPopmaLum nocetTmte Beb-canT
http://www.caloptima.org/OneCare. C nHbopmaumen 0 CMMBOIAX MOXHO
03HaKOMUTbCA Ha cTpaHuLue 140.

108



- ycnyru avanunsa no4vek npu ycoBUmn NonyveHnst B ceptudmLmpoBaHHOM
nporpammoit Medicare AnMann3HOM yupexaeHnn, Koraa Bbl HAXOAUTECH 3a
npefenamm 30Hbl 06CNY)KMBaAHUS NMaHa;

- ycJyr cneumanucta B 0651acTu XXeHCKOro 340P0BbS;

- BaKUMHALMMW OT rpunna v NHeBMOHUMN.

Kpome Toro, ecnn Bbl iBAsieTeCh YIeHOM CO0bLLEeCTBa aMepPUKaHCKUX MHAENLEB, Bbl
MOXeTe Mosly4aTb YCNYrn y NoCTaBLUMKa MeANLNHCKUX YCAYT A8 aMepUKaHCKNX
nHpenues 6e3 nonyvyeHnsa HanpasneHus. Mbl 06513aHbl ONavYMBaTh YCIyrn Takoro
MOCTaBLUMKa, AaXe ec/IN OH He BXOAMUT CeTb NOCTaBLUUKOB YCNYr niaHa.

C 6onee nogpobHon nHGopmaLmen 0 HanpasneHNAX 1N NpeaBapuUTeIbHOM
pa3peLLeHn MOXHO O3HaKOMUTLCA B r1aBe 3 CNpagoyHUKA YYOCMHUKA.

3a BaMM TaKXe 3aKpenaT rpynny cneyuanncToB no yxoay. Baiwa

rpynna cneyuanncToB Mo YXoAy — 3TO KOMaHAa NOCTaBLUMKOB YC/yT, B KOTOPYIO
BXOOSAT NOCTaBLUNKM MeANLMHCKINX YCAYT, YCYr OXpaHbl MOBeAeHYeCKOro 340p0BbS,
BCMOMOraTeNbHbIX YCNYT, @ TAaKXe Bbl, KaK Y4aCTHUK, 1 YIOTHOMOYEHHbI
npeacTaBuTeNb. 3agada rpynmnbl COCTOUT B yNpaBieHUn BalMM MeANLNHCKM
obcnyxmBaHnem n obecneveHn KOOPAMHALMN yxo4a. Bce uneHbl rpynnbi
crneumanncTos no yxoay paboTatoT coobuua, 4Tobbl obecnevnBaTb HagNeXaLLYO
KOOPAMHAaLMIO BalLero MeguLMHCKOro o6cnyXnBaHus, cneasi 3a Tem, 4Tobbl Bbl
noceLlanu Bce HeobxoanMble obcnenoBaHus, NonyyYann pesynbraTbl 1aboOpPaTOPHbIX
aHann3oB M ApYryto HeobxoaMMY MeANLMHCKYO MOMOLLb, @ MONyYeHHble
pe3ynbTaTbl HANPaBASNNCL COOTBETCTBYIOLLUMM MOCTaBLUMKAM YCNyr. ITO TaKke
03Hauaer, uTo Bawl PCP goneH 3HaTb 060 BCcex MpMHMUMaeMbIX BaMy NIeKapCTBaXx,
4YTO6bI UMETb BO3MOXHOCTb MUHUMU3MPOBATb Ntobble HeraTuBHble NOCeACTBUS.
Mpexae YyeM NpefoCTaBUTL BaLly MeANLMHCKY0 MHPOpMaLMo ApYrM NOCTaBLUMKAM
ycnyr, Baw PCP Bcerga AomkeH cnepsa NonyyYmnTb Balle Ha TO pa3pelueHune. B cocTtas
BaLLel rpynmnbl CNeLManncToB No yXo4y MOryT BXOAUTD:

KOOpAMUHATOP nHaANBUAyasibHOIro yxoga KOTOprIh NMOMOXXET BaM YyNpaBiATb
BalWWlMMN NOoCTaBLLMNKaMN MEONLNHCKUX YCNYT U yCyramMu,;

Ball noCTaBWUK NepBNYHbLIX MEANLIMHCKUX YCNYT.

Ecnv Bam noTpebytoTcs ycnyru cneumanncta uam nocTaBLLMKa APYTrnX MeaULNHCKNX
yCNyr, CneumanncTbl Baller rpynmbl Mo yXomy Takxe NoMoryT BaM HanTu opyrux

Ecnn y Bac BO3HUKHYT BOMPOCHI, Bbl MOXeTe 06patuTbcs B nnaH CalOptima
Health OneCare no TenedoHy 1-877-412-2734 (nuHna TTY 711). Fpaduk paboTbl:

? KPYrOCyTOYHO 1 63 BbIXOAHbIX. 3BOHOK 6ecnnaTHbIN.

Ansa nonyueHuns 6onee nogpo6HON MHPopmaLum nocetTmte Beb-canT
http://www.caloptima.org/OneCare. C nHbopmaumen 0 CMMBOIAX MOXHO
03HaKOMUTbCA Ha cTpaHuLue 140.
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NOCTaBLLUNKOB MeOULINHCKUX YCNYT, YCIYr OXpaHbl MCUXUYECKOr0o 340P0BbS UAN YCNyr
AONrOCPOYHOro obcnyxmBaHmsa n nogaepxku (LTSS). Takmm obpasom, Bbl nonyymTe
AOCTYN K HY>KHOMY NMOCTaBLUMKY YCNYr, KOTOPbI/ MOMOXET BaM peLUnTb BaLluu
npo6nembl.

B2. BPEMH 0OXKnaaHusd npm nojliydeHn nepBnNYHbLIX MEANLUIMHCKUX yCnyr N ycnyr
OXpPaHbI NCUXNYECKOoro 340poBbs

Mbl 0653aHbl npenocTaBnTb BaM OCTYN K nepBU4YHOMY MeANUNHCKOMY O6Cﬂy)KVIBaHI/IIO
nycnyramMm nCMXm4eckoro 3goposbd B Ciedyloline Cpoku:

® 3KCTpPEeHHad N HEOTNOXHaA MeEONLNHCKAA NOMOLLUb NPenoCTaBnAaTCcA HEMeOJTEHHO,

® ec/M Balle cocTosiHMe TpebyeT MeauLIMHCKOro BMeLLaTenbCTBa, OQHAKO
npeanonaraeMas MeguLMHCKas NOMOLLb He SIBISIETCS SKCTPEHHOW NMH0 HEOTNOXHOW,
MeONLMHCKoe 06CnyXnBaHme NpeaocTaBnsieTcsi B TedeHne 7 gHewn;

® nnaHoBoe 1 NpodunakTnyeckoe MeguLMHCKoe obcnyXmnBaHme NpegocTaBnseTcs B
TeyeHue 30 gHen.

B3. Kak Bbl6paTb NocTaBLiMKa NepBUYHbIX MeanLUUHCKUX ycnyr (PCP)

Mpexpae Bcero, BamMm NoTpebyeTcs BbIOpaTb NOCTaBLUMKA MEPBUYHBIX MEANLMHCKUX YCyr
(Primary Care Provider, PCP). Bbl Mo)keTe BbibpaTb nto6oro PCP 13 ceTu Hallero nnaHa,
KOTOPbI MPUHMMAET HOBbIX YHaCTHUNKOB.

Bpauun PCP, BxoasLime B ce€Tb HaLLero njiaHa, cBA3aHbl C MeANLUVNHCKUMU FpynnamMu.
Bbibupas PCP, BMecTe C HAM Bbl BbibupaeTe MeanLMHCKYO rpynny, K KOTOPOM OH
OTHOCUTCS. OTO 03HayaeT, 4YTo Baw PCP 6ygeT HanpaBnATb Bac K cneuyanmucTam u
NoCTaBLUNKAM YCNyr, KOTOPble TaKXXe BXOOAT B ero MeguLUMHCKY rpynny.

e Ecnum Bbl XOTMTE NONBL30BATLCA YC/IyraMun KOHKPETHOro crneunanncta nam 60nbHULbI,
HeobXoAMMO BbISICHUTb, BXOAAT NI OHU B MeAMLUMHCKY0 rpynny Bawero PCP. Bbl
MOXeTe 03HaKOMUTLCHA C AaHHbIM CMPAaBOYHUKOM WM NONPOCUTbL NpeacTaBuTens
oTaena no pabote ¢ knueHTamu nnaHa CalOptima Health OneCare npoBepuTb, BblgaeT
nun BblIbpaHHbIN PCP HanpaBneHns K NpeanoYTuTenbHOMY Cneunanmnucty nnm
NONb3yeTcs N yCyraMun npeanoyTUuTenbHon 60nbHMLbI.

Ecnu y Bac BOSHUKHYT BOMPOCbI, Bbl MOXeTe 06paTutbes B nnaH CalOptima
Health OneCare no TenedoHy 1-877-412-2734 (nuHna TTY 711). Fpaduk paboTbl:
? KPYr10CYTOYHO 1 6€3 BbIXOAHbIX. 3BOHOK 6ecnnaTHbIN.
= [na nony4dyeHus 6onee noapo6Hou nMHpopmaumm nocetute Beb-canT
http://www.caloptima.org/OneCare. C nHbopmaumen 0 CMMBOIAX MOXHO
03HaKOMUTbCA Ha cTpaHuLue 140.
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Ecnn Bbl 0bpallaetech 3a MeAMLMHCKUMU YCITyraMu K MOCTaBLLMKY, He BXOASLLEMY B
MeanumHckyto rpynny Bawero PCP, nnaH CalOptima Health OneCare moxeT He
MOKPbITb pacxoAbl Ha Takne ycnyru.

YT10bbI Bbl6paTb PCP, 03HaKOMbTeCb CO CMMCKOM MOCTaBLUMKOB nepBNYHbIX
MeONUNHCKUX YCnyr, U, NCNOJb3yA 6yKBeHHbIVI YKa3aTesb, Bbl6epI/ITe

© Bpauya, ycJlyramm KOTOpOoro Bbl Mosib3yeTecb B HAaCTosiLLee BpeMs, TG0

© Bpaya, NOPEKOMEHAOBAHHOIO BaM YeI0BEKOM, MHEHUNIO KOTOPOTrO Bbl fOBEPSIETE,
nnéo

© Bpaya, Ao opunca Kotoporo Bam byaet ynobHo nobupartbes.

Ecnu Bbl He BbibepeTe PCP 13 Halel ceTn caMmocTosTenbHo, nnaH CalOptima Health
OneCare BblbepeT ero 3a Bac.

Ecnu Bam Hy)XHa nomoLLb B Bbibope PCP, no3BoHMTE B 0TAeN N0 paboTe C KNneHTamu
no Homepy 1-877-412-2734 (nuHua TTY 711), N'padumk paboTbl: KPyrnocyToyHo n 6e3
BbIXOAHbIX. 3BOHOK 6ecnnaTHbIN. Bbl Takxe MoXeTe noceTuTb Beb-canT
http://www.caloptima.org/OnecCare.

Ecnuny Bac eCcTb BOMpPOCh! O TOM, MOKPbIBAETCS NIN CTPAXOBKOM Kakaf-nnmbo ycnyra nnu
MeOVLMHCKUIA yXopA, B KOTOPbIX Bbl Hy>XAaeTecb, 0bpaTuTech K cneumnanncTam BaLlen
rpynmnbl No yxo4y Unu No3BoHUTE B OTAeN Mo paboTe C KNMeHTamMu No Homepy
1-877-412-2734 (nHnA TTY 711), 1 yTOUHUTE NpeXAe, YeM NonyyuTb yCiyry nnm
yxog,. 'padumk paboTbl: exxegHeBHO 1 6e3 BbIXOAHbIX.

B4. MNocTaBLMKWN yCNyr AO/IrOCPOYHOro yxoaa v noaaep>xXku (LTSS)

Ka

K ydacTHMK nnaHa CalOptima Health OneCare, npu He06X0AUMOCTN Bbl CMOXeTe

nony4aTb yCyrn AoaroCpoyHoOro yxoga un nogaepxkm (Long-term Services and Supports,
LTSS). Ycnyru LTSS npeaHasHa4veHbl 419 OKa3aHWUSA NOMOLLM STIOAAM, UCMbITbIBAIOLLUM
TPYLHOCTW NP BbINOJIHEHUY NOBCEAHEBHOWN AeATENbHOCTU, TAaKOW KaK NPUHATNE BaHHbI,

oA,
np
np

eBaHue, MPUroToBMIeHNE MWLM 1 NPUEM NeKapCTB. BoNbLWNHCTBO 3TUX yCnyr
€[0CTaBMSIOTCSA Y BaC AOMaA UM MO MECTY XXUTENbCTBA, OAHAKO MOTYT TaKXe
€[0CTaBNSATbCS B LLEHTPe CECTPUMHCKOrO yXoAa unun 6osbHULE.

Ecnn y Bac BO3HUKHYT BOMPOCHI, Bbl MOXeTe 06patuTbcs B nnaH CalOptima
Health OneCare no TenedoHy 1-877-412-2734 (nuHna TTY 711). Fpaduk paboTbl:

? KPYrOCyTOYHO 1 63 BbIXOAHbIX. 3BOHOK 6ecnnaTHbIN.

Ansa nonyueHuns 6onee nogpo6HON MHPopmaLum nocetTmte Beb-canT
http://www.caloptima.org/OneCare. C nHbopmaumen 0 CMMBOIAX MOXHO
03HaKOMUTbCA Ha cTpaHuLue 140.
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Ecnu Bam TpebytoTcsa ycnyru LTSS, Ball KOOpAMHATOP MHANBUAYANbHOIO YX04a MOXeT
MOMOYb BaM ¥ BaLlel rpynne cneumanncToB No yxoay onpeaenunTb, Kakme
npeanoyTUTeNbHble A5 BaC BapuUaHTbl MOAAEPXKKM OOCTYMHbI.

B5. Kak nonyuuTb A0CTYN K yC/lyramMm nocTaBLMKOB, BXOASALLUX B CE€Tb MJ1aHa
CalOptima Health OneCare

Bam MoXeT NnoHagobuTbCa HanpasneHne, BblAaHHOE He BalUMM MOCTaBLUMKOM
nepBUYHbIX MeanumnHcknx ycnyr (PCP). bonee nogpobHas nHbopmMaums o HanpaBneHuax
n3noxeHa B pasgene B1.

Bbl LOMKHbBI NOyYaTb BCE MOKPbIBaeMble CTPAXOBKOM YCYr y MOCTaBLLMKOB, BXOASALLMX
B CeTb Hallero naaHa. Ecnm Bbl nonb3yeTech yciiyramMmm NocTaBLLMKOB, He BXOASALLMX B
ceTb CalOptima Health OneCare (He nony4ymB Ha To nNpeaBapuUTesibHOe
paspellueHune), BaMm NpUAeTCcs CaMOCTOAAITE/IbHO OMNJIaTUTL CYET 3a Takue ycnyru.

MNpeaBapuTenbHoe paspeLleHne — 370 ogobpeHne nnaHom CalOptima Health
OneCare Complete nony4yeHus ycnyr y NnOCTaBLLNKOB, HE BXOASALLMX B CETb MaHa,
NN yCyr, KoTopble 06bIYHO He MOKPbLIBAKOTCSA B Npegenax Hallen ceTn, A0 TOro
KaK Bbl MOy4YnTe 3TN YCYTW.

EANHCTBEHHbIM UCKITIOYEeHMEM 13 3TOrro NpaBuiia SBMASKTCA ClyyYyaun, Korga Bam
TpebyeTcst SKCTPEHHAs NN HEOTIOXKHAA NOMOLLb U ANANN3, U Bbl HE MOXeTe
06paTUTLCSA K MOCTaBLUMKY YCYT, BXOASLLEMY B CeTb Mf1aHa, Hanpumep, KOraa Bbl
HaxoAmMTeCb BAANN OT AoMa. Bbl Takke MoXeTe NonyynTb MeanLMHCKME YCITyrn, KOTopble
He ABNAITCA 3KCTPEHHOW MeANLNHCKON NOMOLLbIO, Y MOCTaBLUNKOB, He BXOAALLNX B
ceTb, eCnv cnepBa NnonyyuTe NnpegsapuTensHoe paspelleHne ot nnaHa CalOptima Health
OneCare.

® Bbl MOXeTe CMeHUTb NOCTaBLUMKa YCNyr Ha APYroro nocTtasLUMKa N3 CeTn niaHa B
noboe Bpems B Te4eHue roga. Ecnum Bbl Nob30Bannch ycyramm onpegeneHHoro
MOCTaBLUMKa YCyr, BXOASALLEro B CeTb MaHa, Bbl He 06513aHbl NPOA0MKaTb
NoNb30BaTbCA YC/IyramMmm TOro Camoro nocTtasLUnKa. [Inga noayyeHus ycnyry
HEKOTOpPbIX MOCTABLLMKOB BaM MOXET noTpeboBaTbCsi HanpasneHue oT Bawuero PCP.

Ecnu y Bac BOSHUKHYT BOMPOCbI, Bbl MOXeTe 06paTutbes B nnaH CalOptima
Health OneCare no TenedoHy 1-877-412-2734 (nuHna TTY 711). Fpaduk paboTbl:
? KPYr10CYTOYHO 1 6€3 BbIXOAHbIX. 3BOHOK 6ecnnaTHbIN.
= [na nony4dyeHus 6onee noapo6Hou nMHpopmaumm nocetute Beb-canT
http://www.caloptima.org/OneCare. C nHbopmaumen 0 CMMBOIAX MOXHO
03HaKOMUTbCA Ha cTpaHuLue 140.
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* He 3abbiBanTe, uto Bpaym PCP, BxogsLme B CeTb HaLlero rnsaHa, CBsi3aHbl C
onpeaeneHHbIMN MegUUNHCKUMK rpynnamMn. Ecnm Bbl cMeHnTe PCP, Balla
MeANLNHCKaA rpyrna Takke MoXeT U3MeHUTbCS. [pu 3anpoce o cMeHe Bpaya
obsa3aTenibHO coobLMTe NpeacTaBuTento otaena no pabore c KNMeHTaMu, Nosib3yeTech
N Bbl ycNyramu cneuyanncTa n nosyyaerte i gpyrve nokpbiBaemble yciyru,
Tpebytowme ogobpeHus PCP. Mpeactasutenu otgena no pabore € KNMeHTaMu
no3aboTATCs 0 TOM, 4TOObI Nocne cMeHbl PCP Bbl NPOAO/HKUAM NOSyYaTh
HeobxogMmMoe crneunann3npoBaHHOEe MeaANLMHCKOe 0BCNY)XUBaHMeE 1 gpyrue ycnyru.

¢ [lnaH CalOptima Health OneCare coTpygHM4aeT co BCeMU NOCTaBLUMKaMU yCyr 13
Haluel ceTn, YTo6bl yUnTbIBaTb NOTPEOHOCTM NOAeN C OrpaHNYeHHbIMU
BO3MOXHOCTSIMU. ECT NpUMEHNMO, B CMCKe NOCTaBLUMKOB YCyr, NpeacTaBleHHOM B
[aHHOM CMPaBOYHMKe, COAEePXKMTCS MHPOPMALMS O HANNYUKN YCIOBUIA LOCTYMHOM
cpeabl.

® EC/M BaM HY>KHbl YCNYr1 NOCTaBLLMKA, OOHAKO Bbl HE YBEePeHbl B HAJIMYNWN Y HEro
COOTBETCTBYHOLLMX NpucnocobneHnin ana obecnedeHnsa AOCTYNHOW cpenpl,
coTpyaHuku nnaHa CalOptima Health OneCare moryT nomoyb Bam B 3TOM BOMpoce.
O6paTtunTech 3a NOMOLLLIO K CNeunanncTam Ballen rpynnbl No UHANBUAYANIbHOMY
yxony Wi no3BoHUTe B 0TAeN no paboTe ¢ knneHTamum no tenedony 1-877-412-2734
(MuHnA TTY 711), Fpadumk paboTbl: KPYrnocyTo4YHO 1 6e3 BbIXOAHBbIX.

Ecnu y Bac BOSHUKHYT BOMPOCbI, Bbl MOXeTe 06paTutbes B nnaH CalOptima
Health OneCare no TenedoHy 1-877-412-2734 (nuHna TTY 711). Fpaduk paboTbl:
? KPYr10CYTOYHO 1 6€3 BbIXOAHbIX. 3BOHOK 6ecnnaTHbIN.
= [na nony4dyeHus 6onee noapo6Hou nMHpopmaumm nocetute Beb-canT
http://www.caloptima.org/OneCare. C nHbopmaumen 0 CMMBOIAX MOXHO
03HaKOMUTbCA Ha cTpaHuLue 140.
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C. CalOptima Health OneCare’s List of Network Providers

This part of the Directory includes a list of CalOptima Health OneCare's network
providers who participate in and accept CalOptima Health OneCare. It contains:

¢ Health care professionals including primary care providers, specialists, behavioral
health providers, dental service providers, and vision service providers;

¢ Facilities including hospitals, nursing facilities, and behavioral health facilities; and

e Support providers including Long-term Services and Supports (LTSS) (for example,
adult day health) and community support services (for example, peer supports).

Note about Dental Providers: Medi-Cal covers comprehensive dental benefits, which
are accessible through Dental Fee-for-Service (FFS). We provide coverage for
comprehensive dental services through Liberty Dental Plan, including:

Limited oral evaluation, Diagnostic x-rays, periodontic services, endodontic services,
prosthodontics, oral and maxillofacial surgery and other general dental services. What
we do not cover is available through Medi-Cal Dental.

FFS providers are listed in the Provider Directory on the Smile, California website:
http://dental.dhcs.ca.gov/Members/Medi_Cal_Dental/Find_A_Dentist/
DentalProviderDirectorySearch. Liberty Dental Plan providers are listed at
https://www.libertydentalplan.com/Providers/Providers.

Cultural competence training is additional instruction for our health care
providers that helps them better understand your background, values, and
beliefs to adapt services to meet your social, cultural, and language needs.

Providers are listed in alphabetical order by last name. You can also find the
provider's name and the page where the provider’s additional contact information is in
the Index at the end of the Directory. Providers are listed in alphabetical order by last
name in the Index. In addition to contact information, provider listings also include
specialties and skills, such as languages spoken (including American Sign Language
(ASL)) or completion of cultural competence training.

If you have questions, please call CalOptima Health OneCare at 1-877-412-2734
? (TTY 711), 24 hours a day, 7 days a week. The call is free. For more information,
= visit http://www.caloptima.org/OneCare.
Find symbol information by referring to page 115.
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This Directory contains the following number of providers:

® Primary Care Providers: 1,084

® Long-term Care Primary Care Physicians: 8

e Specialist: 4,551

* Hospitals: 43

¢ Nursing Facilities: 107

e Mental Health Providers: 851

¢ Long-Term Services and Supports - Community-Based Adult Services: 45
e Support Providers: 435

e Vision Providers: 618
Provider Directory Key

This provider is a registered Medi-Cal provider

Provider is not accepting new patients in this health network
Provider address

Provider phone number

Languages spoken at this provider office

Provider office hours

Accessible by public transit. If "Yes" this provider address is within 1 mile of public
transit.

& Accessibility Information

» COBE > ¥

Provider Directory Physical Accessibility Indicator

Below you can find information on basic access needs for seniors and people with
disabilities (SPD) when visiting a doctor’s office. We know that member needs vary.
Therefore, we ask members to call the doctor’s office to discuss their access needs.

E = Exam Room

The entrance to the exam room is accessible, with a clear path. The doors open wide
enough to accommodate a wheelchair or scooter and are easy to open. The exam room
has enough room for a wheelchair or scooter to turn around.

If you have questions, please call CalOptima Health OneCare at 1-877-412-2734
? (TTY 711), 24 hours a day, 7 days a week. The call is free. For more information,
= visit http://www.caloptima.org/OneCare.
Find symbol information by referring to page 115.
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EB = Exterior Building

Curb ramps and other ramps to the building are wide enough for a wheelchair or
scooter user. Handrails are provided on both sides of the ramp. There is an “accessible”
entrance to the building. Doors open wide enough to let a wheelchair or scooter user
enter and have handles that are easy to use.

ET = Electronic Table
A height adjustable exam table that lowers to between 17 inches and 19 inches from the
floor to the top of the cushion is available in the office.

IB = Interior Building

Doors open wide enough to let a wheelchair or scooter user enter and have handles
that are easy to use. Interior ramps are wide enough and have handrails. Stairs, if
present, have handrails. If there is an elevator, it is always available for public/patient
use when the building is open. The elevator has easy to hear sounds and braille buttons
within reach. The elevator has enough room for a wheelchair or scooter user to turn
around. If there is a platform lift, it can be used without help.

P = Parking
Parking spaces, including van accessible spaces(s), are accessible. Pathways have curb
ramps between the parking lot, office, and at drop off locations.

R = Restroom

The restroom is accessible and the doors are wide enough to accommodate a
wheelchair or scooter and are easy to open. The restroom has enough room for a
wheelchair or scooter to turn around and close the door. There are grab bars which
allow easy transfer from wheelchair to toilet. The sink is easy to get to and the faucets,
soap, and toilet paper are easy to reach and use.

T =Exam Table / Scale
The exam table moves up and down and the scale is accessible with handrails to assist
people with wheelchairs and scooters. The weight scale can accommodate a wheelchair.

If you have questions, please call CalOptima Health OneCare at 1-877-412-2734
? (TTY 711), 24 hours a day, 7 days a week. The call is free. For more information,
= visit http://www.caloptima.org/OneCare.
Find symbol information by referring to page 115.
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C. Lista de proveedores de la red de CalOptima Health OneCare

Esta parte del Directorio incluye una lista de proveedores de la red de CalOptima Health
OneCare que aceptan y participan en CalOptima Health OneCare. Incluye lo siguiente:

¢ Profesionales de atencién médica, incluidos proveedores de atencion primaria
(médicos generales), especialistas, proveedores de salud del comportamiento,
proveedores de servicios dentales y proveedores de servicios de la vision;

¢ Centros de atencion, que incluyen hospitales, centros de enfermeria y centros de
salud del comportamiento; y

¢ Proveedores de apoyo que incluyen servicios y apoyo a largo plazo (LTSS), servicios
diurnos para adultos, vida asistida, servicios dirigidos al consumidor, comidas a
domicilio y servicios de apoyo comunitario.

Nota sobre los proveedores dentales: Medi-Cal cubre beneficios dentales completos,
que son accesibles a través del servicio de pago por servicio (Fee-For-Service, FFS)
dental. Brindamos cobertura para servicios dentales completos a través del plan Liberty
Dental Plan, que incluye: evaluacion oral limitada, radiografias diagndsticas, servicios
periodontales, servicios endoddnticos, prostodoncia, cirugia oral y maxilofacial y otros
servicios dentales generales. Lo que no cubrimos esta disponible a través de Medi-Cal
Dental. Los proveedores de FFS estan enumerados en el Directorio de proveedores en el
sitio web de Smile, California: http://dental.dhcs.ca.gov/Members/Medi_Cal_Dental/
Find_A_Dentist/DentalProviderDirectorySearch. Los proveedores de Liberty Dental Plan
estan enumerados en https://www.libertydentalplan.com/Providers/Providers.

La capacitaciéon en competencia cultural es una formacion adicional para
nuestros proveedores de atencion médica que les ayuda a comprender mejor
sus antecedentes, valores y creencias para adaptar los servicios a sus
necesidades sociales, culturales y linguisticas.

Los proveedores se enumeran en orden alfabético por apellido. También puede
encontrar el nombre del proveedor y la pagina donde se encuentra la informacion de
contacto adicional del proveedor en el indice al final del Directorio. Los proveedores se
enumeran en orden alfabético por apellido en el indice. Ademas de la informacion de
contacto, las listas de proveedores también incluyen especialidades y practicas, como

Si tiene alguna pregunta, Ilame a CalOptima Health OneCare al 1-877-412-2734
? (TTY 711), las 24 horas del dia, los 7 dias de la semana. La llamada es gratuita.
= Para obtener mas informacioén, visite http://www.caloptima.org/OneCare.
Consulte la pagina 118 para obtener informacion sobre los simbolos.
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los idiomas que hablan (incluido el lenguaje de sefias estadounidense) o capacitacion en
competencia cultural.

Este directorio contiene el siguiente niumero de proveedores:

* Proveedores de atencion primaria (médicos generales): 1,084

* Proveedores de atencion primaria de cuidado a largo plazo: 8

¢ Especialistas: 4,551

* Hospitales: 43

¢ Centros de enfermeria: 107

* Proveedores de salud mental: 851

e Servicios y apoyo a largo plazo: servicios comunitarios para adultos: 45
* Proveedores de apoyo: 435

® Proveedores de la vision: 618
Clave de los simbolos del Directorio de proveedores

Este proveedor es un proveedor registrado con Medi-Cal

El proveedor no esta aceptando a pacientes nuevos en este plan de salud
Direccion del proveedor

Numero de teléfono del proveedor

Idiomas que se hablan en el consultorio del proveedor

Horario del consultorio del proveedor

Accesible a través de transporte publico. La direccidn del proveedor esta dentro de
1 milla de la parada de transporte publico

Informacién de accesibilidad

B OVEE > *

G.

Indicador de accesibilidad fisica del directorio de proveedores

A continuacion, puede encontrar informacién sobre las necesidades basicas de acceso
para personas mayores y personas con discapacidades al acudir al consultorio de un
médico. Sabemos que las necesidades de los miembros pueden variar. Por lo tanto, les
pedimos a los miembros que llamen al consultorio del médico para hablar sobre sus
necesidades de acceso.

Si tiene alguna pregunta, Ilame a CalOptima Health OneCare al 1-877-412-2734
? (TTY 711), las 24 horas del dia, los 7 dias de la semana. La llamada es gratuita.
= Para obtener mas informacioén, visite http://www.caloptima.org/OneCare.
Consulte la pagina 118 para obtener informacion sobre los simbolos.
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E = cuarto de examen

La entrada al cuarto de examen es accesible con un camino despejado. Las puertas se
abren lo suficiente para permitir el acceso a una silla de ruedas o motoneta y se abren
con facilidad. El cuarto de examen cuenta con espacio suficiente para permitir girar una
silla de ruedas o motoneta.

EB = edificio exterior

Las rampas de la acera y otras rampas del edificio son suficiente amplias para permitir el
acceso a una silla de ruedas o motoneta. Hay barandillas en ambos lados de la rampa.
Hay una entrada accesible al edificio. Las puertas se abren lo suficiente para permitir la
entrada a una silla de ruedas o motoneta, y cuentan con manijas que son faciles de usar.

ET = mesa electrénica
El consultorio cuenta con una mesa de examen ajustable que se puede bajar hasta una
altura de entre 17 y 19 pulgadas desde el suelo hasta la parte superior del cojin.

IB = interior del edificio

Las puertas se abren lo suficiente para permitir la entrada a una silla de ruedas o
motoneta, y tienen manillas que son faciles de usar. Las rampas del interior del edificio
son lo suficiente amplias y tienen barandillas. Las escaleras, si las hay, tienen
barandillas. Si hay un ascensor, es accesible para el uso del publico/pacientes en todo
momento mientras esté abierto el edificio. El sonido del ascensor es facil de oiry los
botones estan al alcance con braille. El ascensor tiene el espacio necesario para permitir
girar una silla de ruedas o motoneta. Si hay una plataforma elevadora, puede ser
utilizada sin ayuda.

P = estacionamiento

Los espacios de estacionamiento son accesibles, incluyendo las zonas designadas para
camionetas. Los caminos tienen rampas entre el estacionamiento, el edificio y en zonas
de desalojo.

R = bafio

El bafio es accesible y la puerta se abre lo suficiente para permitir el acceso a una silla de
ruedas o motoneta y se abre con facilidad. El bafio tiene el espacio necesario para
permitir girar una silla de ruedas o motoneta y cerrar la puerta. Hay barandillas que
permiten transferirse de una silla de ruedas al inodoro (escusado). Es facil de usary
llegar al lavamanos y estan al alcance las llaves de agua, jabdn y el papel de bafio.

Si tiene alguna pregunta, Ilame a CalOptima Health OneCare al 1-877-412-2734
? (TTY 711), las 24 horas del dia, los 7 dias de la semana. La llamada es gratuita.
= Para obtener mas informacioén, visite http://www.caloptima.org/OneCare.
Consulte la pagina 118 para obtener informacion sobre los simbolos.
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T =mesa de examen / bascula

La mesa de examen se mueve hacia arriba y abajo, y la bascula es accesible y cuenta con
barandillas para ayudar a las personas con sillas de ruedas y motonetas. La bascula esta
acondicionada para las sillas de ruedas.

Si tiene alguna pregunta, Ilame a CalOptima Health OneCare al 1-877-412-2734
? (TTY 711), las 24 horas del dia, los 7 dias de la semana. La llamada es gratuita.
= Para obtener mas informacioén, visite http://www.caloptima.org/OneCare.
Consulte la pagina 118 para obtener informacion sobre los simbolos.
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C. Danh Sach Cac Nha Cung Cap Dich Vu Trong Hé Thdong ctia CalOptima
Health OneCare

Phan nay ctia Danh sach gom mat danh sach cac nha cung cap dich vu
trong hé thong cta CalOptima Health OneCare la nhirng ngu@i c6 tham gia va nhan
chuong trinh CalOptima Health OneCare, bao gom:

e Cac chuyén gia cham séc sirc khée gom bdac si gia dinh, bac si chuyén khoa, nha
cung cap dich vu strc khée hanh vi, nha cung cép dich vu nha khoa, va nha cung cap
dich vu nhan khoa;

e Cac co s& bao gobm bénh vién, vién diéu dudng, va co s& sirc khde hanh vi; va

e Cac nha cung cép dich vu hé trg bao gém Cac Dich vu va H6 trg Dai han (LTSS), (thi
du nhu cac dich vu chdm s6c ngudi I6n ban ngay) va cac dich vu hé trg trong cdng
déng (thi du nhu ho trg cling trang Ira).

Thong bao vé cac Nha cung cap Dich vu Nha khoa: Medi-Cal dai tho cac phuc lgi nha
khoa toan dién, c6 thé dugc ti€p can thong qua chuong trinh Nha khoa Tinh phi-theo-
Dich vu (FFS). Chung t6i cung cap su dai tho cho cac dich vu nha khoa toan dién théng
qua Chuong trinh Liberty Dental, bao gém: Kiém tra rang miéng, Chup quang tuyén x
chan doan, dich vu nha chu, dich vu néi nha, phuc hinh rang, gidi phau miéng va ham
mat va cac dich vu nha khoa téng quat khac. Nhirng gi chiing téi khong dai tho sé& dugc
cung cap thdng qua chuong trinh Nha Khoa Medi-Cal. Cac nha cung cdp dich vu Nha
Khoa Tra Phi Theo Dich Vu dugc liét ké trong Danh sdch Nha cung cép dich vu trén trang
mang cda Smile, California: http://dental.dhcs.ca.gov/Members/Medi_Cal_Dental/
Find_A_Dentist/DentalProviderDirectorySearch. Danh sach cac nha cung cap dich vu cla
Chuang trinh Liberty Dental dugc liét ké tai https://www.libertydentalplan.com/
Providers/Providers.

Huan luyén kha nang am hiéu vé van héa la huéng dan bé sung cho cac nha
cung cap dich vu cham sdéc strc khée ctia ching téi dé gitip ho hiéu rd hon vé ly
lich, gid tri, va dirc tin cla quy vi dé diéu chinh cac dich vu nham dap rng nhu
cau vé xa hoi, van hda, va ngdn nglr clia quy vi.

Néu quy vi cé thac mac, xin goi cho CalOptima Health OneCare & s6
1-877-412-2734 (TTY 711), 24 gi&d mét ngay, 7 ngay moét tuan. Cudc goi nay mién
? phi. D€ biét thém thdng tin, xin vao trang mang
http://www.caloptima.org/OnecCare.
Tim théng tin vé cac ky hiéu bang cach tham khao & trang 122.
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Cac nha cung cap dich vu trong danh sach nay duoc liét ké theo thir tw bang chir
cai theo phan ho. Quy vj cling cé thé tim tén clia nha cung cap dich vu va trang noi c6
thong tin lién lac bé sung cdia nha cung cap dich vu trong phan Muc luc & cuéi Danh
sach. Nha cung cap dich vu dugc liét ké theo thir tu bang chr cai theo phan ho trong
phan Muc luc. Ngoai théng tin lién lac, danh sach nha cung cap cling bao géom céc
chuyén khoa va k¥ nang, thi du nhu ngon ngi str dung (bao gém Ngdn nglt Ky hiéu Hoa
Ky (American Sign Language, ASL)) hoac viéc hoan tat huan luyén kha nang am hiéu vé
van héa.

S0 lwrong cac nha cung cap dich vu c6 trong Danh sach nay nhu sau:

e Bac ST Gia binh: 1,084

e Bac ST Gia Binh Cham Séc Dai Han: 8

¢ Bac ST Chuyén Khoa: 4,551

e Bénh Vién: 43

e Vién biéu Dudng: 107

e Nha Cung Cap Dich Vu Stirc Khoe Tam Than: 851

e Cac Dich Vu va Ho Trg Dai Han - Cac Dich Vu Danh Cho Ngudi Lén Trong Cong Bong:
45

e Nha Cung Cép Dich Vu HO Trg: 435
¢ Nha Cung Cap Dich Vu Nhan Khoa: 618

Ky Hiéu Trong Danh Sach Nha Cung Cap Dich Vu

*  Nha cung cap dich vu nay la mét nha cung cap cé ghi danh v&i Medi-Cal

A Nha cung cap dich vu khéng nhan bénh nhan méi trong nhém y té nay

i Dia chi cla nha cung cap dich vu

® SO dién thoai cda nha cung cap dich vu

» Nhirng ngdn ngl néi tai van phong ctia nha cung cap dich vu nay

Gid lam viéc cla van phong cdia nha cung cap dich vu

® Céthé di dén bang phuaong tién giao thong cdng cong. Néu “Ca”, dia chi cdia nha

cung cap dich vu nay cach phuong tién giao thong cong cdng 1 dam.

Néu quy vi cé thac mac, xin goi cho CalOptima Health OneCare & s6
1-877-412-2734 (TTY 711), 24 gi& m6t ngay, 7 ngay mét tuan. Cudc goi nay mién
? phi. D& biét thém théng tin, xin vao trang mang
http://www.caloptima.org/OnecCare.
Tim théng tin vé cac ky hiéu bang cach tham khao & trang 122.
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&  Thoéng tin vé Kha nang Ti€p can

Chi Bao vé Kha Nang Tiép Can trong Danh Sach Nha Cung Cap Dich Vu

Quy vi c6 thé tim thdy dudi day thong tin vé nhu cau tiép can dich vu can ban cho ngudi
cao nién va ngudi khuyét tat (senlors and people with disabilities, SPD) khi kham tai van
phong bac sT. Chuing téi biét rang nhu cau ctia thanh vién rat da dang. Vi vay, chung toi
yéu cau cac thanh vién lién lac v&i van phong bac si dé thao luan vé cac nhu cau ti€p can
dich vu cda ho.

E = Phong Kham Bénh

C6 thé tiép can cdng vao phong khdm bénh, véi mét 16i di thong thoang. Cac clra md dd
réng cho xe lan hoac xe dién va c6 thé ma ra d& dang. Phong kham bénh c6 dd chd dé
xe lan hoac xe dién di chuyén vong quanh.

EB = Bén Ngoai Toa Nha

Lbi 1én xudng & dudng va cac 16i di khdc cho xe 13n di vao tdoa nha dd rong cho ngudi st
dung xe lan hoac xe dién. Thanh tay vin dugc cung cap & hai bén 16i di. C6 mot 1i di “cho
xe lan” dé vao tda nha. Cac cira mé dd rong cho ngudi sir dung xe 1an hoac xe dién di
vao, va cé tay cam dé st dung.

ET = Ban Kham Bénh bién T
Mot ban kham bénh c6 thé diéu chinh d6 cao c6 san trong van phong va c6 thé ha thap
dugc tir 17 inches dén 19 inches tir san nha dén bé mat ctia ném ngdi.

IB = Bé€n Trong Toa Nha

Céc clra ma dd rong cho ngudi s&r dung xe 1an hoac xe dién di vao, va ¢ tay cam dé s
dung. L6i di bén trong tda nha dt rong va cé thanh tay vin. Cau thang, néu cé, thi c6
thanh tay vin. Néu cé mét cdu thang may, cdu thang may nay sdn sang dé cho moi
ngudi/bénh nhén c6 thé sir dung vao bét cr khi nao toa nha mé ctra. Cau thang may co
am thanh dé nghe va cac nut chit ndi (braille) trong tdm tay vdi. Cau thang cé dd chd dé
xe l[an hoac xe dién di chuyen vong quanh. Néu cé mot may nang, may cé thé duoc str
dung dé dang ma khéng can gilp dé.

P = Bai Pau Xe

Cac ché dau xe, bao gom (cac) ch6 dau cho xe chd hanh khach, c6 thé tiép can dugc. Cac
I6i di c6 16i 1én xudng |é dudng cho xe lan gira bai dau xe, van phong, va tai cac dia diém
dua don.

Néu quy vi cé thac mac, xin goi cho CalOptima Health OneCare & s6
1-877-412-2734 (TTY 711), 24 gi& m6t ngay, 7 ngay mét tuan. Cudc goi nay mién
? phi. D& biét thém théng tin, xin vao trang mang
http://www.caloptima.org/OnecCare.
Tim théng tin vé cac ky hiéu bang cach tham khao & trang 122.
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R = Nha Vé Sinh
Nha vé sinh dugc thiét ké cho ngudi sir dung xe 1an va cac clra da rong cho mdt xe 13n
hodc xe dién va c6 thé md d& dang. Nha vé sinh c6 da chd dé xe 13n hodc xe dién di
chuyén vong quanh va déng clra. C6 thanh tay vin dé dé dang di chuyén tlr xe lan dén
bdn ciu. Bon rira tay d& dang str dung va voi nudrc, xa bdng, va gidy vé sinh d& dang vai
t&i va str dung.

T =Ban Kham Bénh/Ban Can
Ban kham bénh di chuyén |Ién va xudng va ban can dugc thiét ké vai tay vin dé hé trg
nhirng ngudi sir dung xe lan va xe dién. Ban can nang cé du ché cho mét xe lan.

Néu quy vi cé thac mac, xin goi cho CalOptima Health OneCare & s6
1-877-412-2734 (TTY 711), 24 gi& m6t ngay, 7 ngay mét tuan. Cudc goi nay mién
? phi. D& biét thém théng tin, xin vao trang mang
http://www.caloptima.org/OnecCare.
Tim théng tin vé cac ky hiéu bang cach tham khao & trang 122.
124
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C. CnncokK NocTaBLMKOB yCNyr, BXoAALWMX B ceTb nnaHa CalOptima Health
OneCare

B aTom pa3pene cnpaBoYHUKA COAEPXXUTCA CMMCOK MOCTABLUMKOB YCNYr CeTH
CalOptima Health OneCare, KOTOpble COTPYAHUYAIOT C NJIAHOM U
NPUHUMAIOT ONATy B COOTBETCTBMM C €ro yc/1oBMaMU. B gfaHHOM pasgene
MNCMNOMb3YTCA NPUBEAEHHbIE HKE TEPMUHbI.

¢ K MegMLMHCKNM Ppa6boTHUKaM, B HaCTHOCTU, OTHOCSTCS MOCTaBLUUKMN MEePBUYHbIX
MeAMNLNHCKUX YCNYT, CNeLManmncTbl, MOCTaBLLMKN YCIYT OXPaHbl MOBeAEeHYEeCKOro
300PO0BbsI, MOCTABLUNKN CTOMATONOMMYECKUX YCIYT U MOCTaBLLMKM
0pTaNIbMOSIOrNYECKUX YCAYT.

e K yype>xxgeHnam, B HaCTHOCTUN, OTHOCATCA 6onbHULBbI, LEHTPbI CECTPUHCKOIO yxoda n
yypexaeHnd oXpaHbl noBeaeH4YeCKOoro 3aopoBbA.

e K nocTraBLiMKam ycnyr noaaep>kKKu, B YaCTHOCTU, OTHOCATCA NOCTABLUNKKM yCNyr
OONrOCPOYHOro yxona u nogaepxku (LTSS) (Hanpnumep AHeBHOM CTauvoHap Ans
B3POCbIX), CNYXXObl NOAAEPXKKM MO MECTY XXUTeNbCTBA (HanpuMep NporpamMmbl
HaCTaBHMYeCTBa).

NMpumeuyaHme o NnocTaBLMKaX cTOMaTonornyeckux yenyr. lNporpamma Medi-Cal
NMOKpPbIBAaeT KOMMJIEKCHbIE CTOMATOJIOrMYecKme ycayru, [OCTynHble no nporpamme Dental
Fee-for-Service (FFS) c onnaton ycnyr «no ¢akTty». Mbl npefocTaBnisieM CTpaxoBoe
NMOKPbITUE KOMMJIEKCHbIX CTOMATONOMMYeCcKNX ycyr B pamkax nnaHa Liberty Dental Plan,
B YACTHOCTW, OrPAHNYEHHOM OLLEHKWN COCTOSIHUS NOMOCTU PTa, AMAarHOCTUYECKOW
peHTreHorpadunn, NapoAOHTONONMYECKNX YCYT, SHAOAOHTUYECKUX YCNYT,
NpoTe3MpoOBaHUSA, XMPYPrun NOAOCTU PTa N YeNIOCTHO-NTULEBO XUPYPrnn, a Takxke
Apyrue cToMaTonornyeckme ycnyrm obLiero xapakrepa. Ycnyru, Kotopble He NoKpbiBaeMm
Mbl, AOCTYMNHbI N0 nporpammMe Medi-Cal Dental.

MNocTaBLUuMKKM ycnyr no nporpamme FFS nepeyuncneHsbl B

cnpaeoYHUKe hocmaswjuKkoe ycsye, NpeacTaBneHHOM Ha Beb-cante Smile, California no
agpecy http://dental.dhcs.ca.gov/Members/Medi_Cal_Dental/Find_A_Dentist/
DentalProviderDirectorySearch. Co cnnckom nocTaBLLMKOB CTOMATONOMMYECKNX YCIYT,
BXOASALLMX B CeTb nnaHa Liberty Dental Plan, MOXXHO 03HaKOMUTbLCSA MO agpecy
https://www.libertydentalplan.com/Providers/Providers.

Ecnu y Bac BOSHUKHYT BOMPOCbI, Bbl MOXeTe 06paTutbes B nnaH CalOptima
Health OneCare no TenedoHy 1-877-412-2734 (nuHna TTY 711). Fpaduk paboTbl:
? KPYr10CYTOYHO 1 6€3 BbIXOAHbIX. 3BOHOK 6ecnnaTHbIN.
= [na nony4dyeHus 6onee noapo6Hou nMHpopmaumm nocetute Beb-canT
http://www.caloptima.org/OneCare. C nHbopmaumen 0 CMMBOIAX MOXHO
03HaKOMUTbCA Ha cTpaHuLue 140.
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TPEHWHT MO Ky/IbTYPHOIA KOMMETEHTHOCTU — 3TO AOMOSIHUTENbHbIE
NHCTPYKLMM 151 HALLMX NOCTaBLUMKOB MeQULMHCKNX YCnyr, 6narogapsi KOTopbiM
OHW MOTYT JlyyLLe MOHSATb BaLLe NPOVNCXOXAEHMWE, LLEeHHOCTU 1 ybexxaeHus, YTobbl
afanTUPoBaThb 06CYXUBAHME C YHETOM BaLLMX COLMANbHbIX, KyNbTYPHbIX U
13bIKOBbIX MOTPebHOCTeN.

damMuInm NoCcTaBLLMKOB YCYr YKa3aHbl B andpaBUTHOM nopsiake. Bol MoxeTe
BOCMOJ1b30BaTbCH YKa3aTenieM B KOHLe CPaBOYHMKA, YTOObl HANTU CTPAHULLY, Ha
KOTOPOW yKa3aHbl OMOMHUTENbHbIE CBEAeHNS U KOHTaKTHas MHPOpMaLMs NOCTaBLUMKA
ycnyr. @aMmunnm NocTasBLLMKOB YCIYT YKa3aHbl B yKa3aTersie B andaBUTHOM Nopsaake.
NMOMUMO KOHTaKTHON HPOpMaLnK, B CIUCKaX NOCTABLLMKOB YCIYT TaKXXe MMelTCs
CBeJeHNA 0 cneumanmsauum N HaBblKax, TaKUX Kak BrageHune s3blkamMu (B TOM 4ncne
aMepUKaHCKMM »eCToBbIM A3blKkoM [American Sign Language, ASL]) nnu npoxoxaeHue
TPEHWHra Mo KynbTYPHON KOMMETEHTHOCTU.

B 3ToM cnpaBoYHMKe coAep)KaTcs CBeAeHus O ciieayloLlemM Konmyecree
NoCTaBLUMNKOB:
® [locTaBLUMKM NepBUYHbIX MeauumHcKknx ycnyr: 1,084

® Bpauu nepBMYHOro ob6cNyXXmMBaHMs Co cneuuanmsaumen B 061actn 4ONrocpoyHoOro
yxopa: 8

® Y3konpodunabHble cneumannctbl: 4,551

® bonbHUUbI: 43

® LleHTpbl cecTpuHckoro yxoga: 107

® [loCTaBLUMKW YCIYyT OXPaHbl MCUXNYECKOro 300p0oBbs: 851

® Ycnyrv JONrOCPOYHOro yxoaa v NoAaepXKKN — ycnyrn Ans B3pochbix,
npenocTaBngemMble Mo MecTy XUTenbCcTea: 45

® [locTaBLUVKM yCnyr noanep>kku: 435

¢ [ocTaBLuKmM ycnyr B 06cnactun 3peHus: 618

Ecnu y Bac BOSHUKHYT BOMPOCbI, Bbl MOXeTe 06paTutbes B nnaH CalOptima
Health OneCare no TenedoHy 1-877-412-2734 (nuHna TTY 711). Fpaduk paboTbl:
? KPYr10CYTOYHO 1 6€3 BbIXOAHbIX. 3BOHOK 6ecnnaTHbIN.
= [na nony4dyeHus 6onee noapo6Hou nMHpopmaumm nocetute Beb-canT
http://www.caloptima.org/OneCare. C nHbopmaumen 0 CMMBOIAX MOXHO
03HaKOMUTbCA Ha cTpaHuLue 140.
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OcCHOBHble 0603HauYeHus, mcnosibdyemMbie B CripaBoOYHUKeE NMNOCTaBLLMKOB yCcnyr

*  DTOT NOCTaBLUMK SIBNSIETCSA 3aperncTpMpoBaHHbIM MOCTABLLMKOM YCIyr No
nporpamme Medi-Cal.

A TIOCTaBLUMK YCNyr He MPUHUMAET HOBbIX NMaLMEHTOB B 3TO MegULMHCKON CeTu.

g AOpec NocTaBLUMKA YCIyT.

@ Howmep TenedoHa nocTaBLLMKa YCNYT.

®  93blKKM, HA KOTOPbIX FOBOPSIT B 0pMCE STOr0 NOCTaBLLMKA YCIIYT,
Yacbl paboTbl odurca NOCTaBLUMKA YCYT.

= MOoXHO ,£|,06paTbCF| obuiecTtBeHHbIM TPaHCNOPTOM. Takas oTMeTKa 03Ha4yaeT, YTo
OCI)I/IC 3TOro NoCtaBWMKa HaxoAnTCA B npeaenax 1 MUK OT OCTAHOBKM
06L1ecTBeHHOro TpaHCNopTa.

& VHbopmaums 06 ycnoBumsix 4OCTYNHON cpepl

NHaukaTop pmsmnyeckoin 4OCTYNHOCTM B CNPaBOYHUKE NOCTAaBLLUKOB yCcnyr
Huxe npuseaeHa nHopmaumnsa o 6a3oBbIX BO3MOXHOCTAX A0CTYNa B odncC Bpaya Ans
NOXWUNbIX NOAEN N Nogein ¢ orpaHNYeHHbIMN BO3MOXXHOCTAMU (seniors and people with
disabilities, SPD). MoTpebHOCTN y4aCTHMKOB MOTYT CyLLECTBEHHO Pa3finyaTbCs, NO3TOMY
Mbl peKkOMeHyeM MO3BOHUTb B KabnHeT Bpaya n 06CyamTb BalLv NoTpebHOCTN ANns
A0CTyna B 34aHue.

E = cmoTpoBou KabuHeT

Bxoa B CMOTpOBOI KabMHET COOTBETCTBYET KpUTEPUSM AOCTYMHON Cpefbl, NPoXos, K
KabnHeTy cBo60oAeH. [1Bepy OTKPbIBAIOTCS SIENKO U AOCTAaTOYHO LLUNPOKO, YTOObI CKBO3b
HUX MO NpOexaTb NHBANMAHOE KPecno unn ckytep. B cmotpoBom kabuHete
AOCTaTOYHO MeCTa A1 pa3BopOTa MHBANNAHOMO Kpecsa unn ckytepa.

EB = Hapy>XHaq yacTb 34aHuUA

MaHaycbl v Apyrve nogbesfHble NyTy K 34aHNI0 AOCTaTOYHO LWMPOKN 14 NOSb30BaHUA
4YeN0OBEKOM B UHBAaNMAHOM Kpecse unn Ha ckyTtepe. 1o oberm cTopoHam naHAayca
npeaycMoTpeHbl NOpyYHU. Bxoa B 34aHMe COOTBETCTBYET KpUTEPUSAM AOCTYMNHOW cpeapl.
[Bepu OTKPbIBAKOTCA JOCTAaTOYHO LLUMPOKO, YTOObI CKBO3b HUX MOI NpoexaTb YesioBeK B
WHBaNNAHOM Kpecsie Win Ha CKyTepe, U OCHaLLeHbl yGOOHbIMU pyyYKaMu.

Ecnu y Bac BOSHUKHYT BOMPOCbI, Bbl MOXeTe 06paTutbes B nnaH CalOptima
Health OneCare no TenedoHy 1-877-412-2734 (nuHna TTY 711). Fpaduk paboTbl:
? KPYr10CYTOYHO 1 6€3 BbIXOAHbIX. 3BOHOK 6ecnnaTHbIN.
= [na nony4dyeHus 6onee noapo6Hou nMHpopmaumm nocetute Beb-canT
http://www.caloptima.org/OneCare. C nHbopmaumen 0 CMMBOIAX MOXHO
03HaKOMUTbCA Ha cTpaHuLue 140.
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ET = 3neKTPOHHbIN cTON
B KabuHeTe eCTb perynvpyemblin MO BbICOTE CTON AJ19 OCMOTPA, KOTOPbI ONYCKaeTCs Ha
ypoBeHb 17-19 Al0MMOB OT Mona, BbICOTa NOAMONIOBHMKA TaKXKe perynnpyercs.

IB = BHYyTpeHHUe nomelleHus 34aHunaA

[Bepy OTKPbIBAKOTCA JOCTAaTOYHO LLUMPOKO, YTOObI CKBO3b HUX MOT NpoexaTb YesioBeK B
NHBaNNAHOM Kpecse AN Ha CKyTepe, U OCHaLleHbl yaobHbIMY pyykamMmu. MNaHaycl,
PacrnosioXKeHHble BHYTPY NOMeLLeHNS, 4O0CTaTOYHO LLMPOKME 1 060pyaoBaHbI
NopyYHAMMN. J1eCTHNLbI, eCNii TaKOBble MMETCH, UMeT NopyyHW. Ecnn B 3aHnM ecTb
nnT, OH AOCTYNeH AN 06LLLEeCTBEHHOro Nofib30BaHMA/NauneHToB B flloboe Bpems, rnoka
3[aHne OTKpbITO. B nudTe npeaycMoTpeHbl CMCTEMa 3BYKOBOIO COMPOBOXAEHMS,
KOTOPYIO XOPOLLO C/IbILLHO, N KHOMKW CO WpudTom bpanns, Haxoasawmecs B npegenax
pocsraeMoctu. B nngTe focTatoyHO MecTa AJ19 pa3BopoTa YenioBeka B MHBANVUAHOM
Kpecne uin Ha ckyTepe. Ecnn ecTb NOAbEMHMK-NNATGOPMa, UM MOXHO BOCMOSIb30BaTbCH
6e3 NoCTOPOHHEN MOMOLLN.

P = napkoBKa

MNapKoBOYHbIe MeCTa, B TOM Ync/ie MecTa AN ¢yproHoB, COOTBETCTBYIOT KPUTEPUSAM
AOCTYMHON cpefbl. Mexxay napkoBKon, 0G1COM 1 MeCTaMU BbICaAKN MacCaXKnpoBs
NMeloTCa NaHQycChbl.

R =TyaneT

TyaneT cOOTBETCTBYET KPUTEPUAM SOCTYMHOW Cpefbl, ABePU OTKPbIBAKOTCA 1IEMKO U
AOCTAaTOYHO LLUMPOKO, YTOObI CKBO3b HMX MO/ NPoexaTb NHBaNNgHOe Kpecsao nam
CKyTep. B TyaneTe 4OCTaTO4HO MeCTa A5 TOro, YTobbl pa3BepHYTbCA Ha MHBANMAHOM
Kpecne nnu cKytepe 1 3akpbiTb ABepb. ViMeloTca nopyyHU, KOTOpble NO3BONSAIOT C
NEerkoCTbio NepecaxknBaTbCA U3 MHBANMOHOW KONACKN Ha YHUTA3. [oCTyn K pakoBuHe
yoo6eH, KpaHbl, MbI10 1 TyaneTHyto bymary yaobHO Ucrnosib30BaTb U A0 HUX JIerkKo
DOTAHYTbCA.

T = cmoTpoBoOW cTON/BECHI

CMOTPOBOW CTON PerynupyeTcs No BbICOTE, a BECbI A1 B3BELUMBAaHNS 060pya0BaHbl
nopyyHaMun gnsa yoobcTea noaern B UHBaNNOHbIX Kpecnax 1 Ha ckyTepax. Becbl ans
B3BELUVBAHUSA PacCUYNTaHbl HA UHBANMAHOE Kpecno.

Ecnu y Bac BOSHUKHYT BOMPOCbI, Bbl MOXeTe 06paTutbes B nnaH CalOptima
Health OneCare no TenedoHy 1-877-412-2734 (nuHna TTY 711). Fpaduk paboTbl:
? KPYr10CYTOYHO 1 6€3 BbIXOAHbIX. 3BOHOK 6ecnnaTHbIN.
= [na nony4dyeHus 6onee noapo6Hou nMHpopmaumm nocetute Beb-canT
http://www.caloptima.org/OneCare. C nHbopmaumen 0 CMMBOIAX MOXHO
03HaKOMUTbCA Ha cTpaHuLue 140.
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OneCare’s Network Providers

AltaMed

QUALITY CARE WITHOUT EXCEPTION™

AltaMed Health Services
2040 Camfield Avenue
Los Angeles, CA 90040
1-888-499-9303

F AMVI Medical Group
AMVI Care Health Network

AMVI Medical Group

600 City Parkway West, Suite 800
Orange, CA 92868
1-877-619-5900

CalOptima Health Community Network

. 505 City Parkway West
‘:‘ CalOptima Health Orange, CA 92868
1-888-587-8088
000 Family Choice Medical Group
Family O"T) 7631 Wyoming Street, Suite 202

Choice' wedcal croup

Westminister, CA 92683
1-800-611-0111

" Noble-Mid Orange County

Noble-Mid Orange County
5785 Corporate Ave
Cypress, CA 90630
1-888-880-8811

Optum

Optum

11 Technology Drive
Irvine, CA 92618
1-888-656-7523

PROSPECT
MEDICAL

Prospect Medical

600 City Parkway West, Suite 800
Orange, CA 92868
1-877-619-5900

»Regal Medical Group

Regal Medical Group

8510 Balboa Blvd, Suite 150
Northridge, CA 91325
1-866-654-3471

United Care Medical Group

600 City Parkway West, Suite 800
Orange, CA 92868
1-800-708-3230

If you have questions, please call CalOptima Health OneCare at 1-877-412-2734
? (TTY 711), 24 hours a day, 7 days a week. The call is free. For more information,

= visit http://www.caloptima.org/OneCare.
Find symbol information by referring to page 115.
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Primary Care Providers

Primary Care Providers

Anaheim

Ahmed, Uzma H. *
Truecare Health

Specialty: Internal Medicine
Provider ID: 00A1685674N7
License Number: A168567
NPI: 1699185611

g 3400 W Ball Rd Suite 100
Anaheim, CA 92804

B 1-714-995-1098

# Spanish

Mon, Tue, Thr: 9:00AM -
5:00PM

® Yes

& Call CalOptima

Health Networks: Optum
Special Services: None
Board Certified: No

Aldana, Richard

Healthcare Partners Medical
Group

Specialty: Family Medicine
Provider ID: 00G431520U60
License Number: G43152
NPI: 1528062106

i 925 S Euclid Ave
Anaheim, CA 92802

@ 1-714-995-1000

# Spanish

Mon - Fri: 8:00AM - 5:00PM
® Yes

& Call CalOptima

Health Networks: Optum
Special Services: None
Board Certified: Yes

AltaMed Medical & Dental
Group - Anaheim *
Specialty: Clinic (mixed
specialty)

Provider ID: FHCX10164
License Number: FHCX10164
NPI: 1932756764

g 1325 N Anaheim Blvd Suite
200

Anaheim, CA 92801

& 1-888-499-9303

# Spanish, Tagalog,
Vietnamese

Mon, Wed, Fri: 8:00AM -
7:00PM

Tue, Thr: 9:00AM - 7:00PM
Sat: 8:00AM - 1:00PM

= Yes

& Call CalOptima

Health Networks: AltaMed
Health Services, CalOptima
Health Community Network
Special Services: None

Board Certified: No

Anderson, Lynette B. *

UCI Family Health Center -
Anaheim

Specialty: Family Medicine
Provider ID: 00AX10259L03
License Number: 20A10259
NPI: 1164674503

g5 2441 W La Palma Ave Suite
100

Anaheim, CA 92801

& 1-657-282-6356

# English Only

Mon - Fri: 8:00AM - 5:00PM
® Yes

& Call CalOptima

Health Networks: CalOptima
Health Community Network”
Special Services: None

Board Certified: Yes

gy UCI Medical Center

Azzam, Samir J. *
Specialty: Family Medicine

Provider ID: 00A516210
License Number: A51621
NPI: 1891744538

g5y 1211 W La Palma Ave Suite
707

Anaheim, CA 92801

& 1-714-776-2100

# Spanish, Arabic

Mon - Fri: 8:00AM - 5:00PM
® Yes

& EB,IB,R,E, ET

Health Networks: Optum,
CalOptima Health Community
Network, HPN Regal Medical
Group

Special Services: None

Board Certified: Yes

Be, Hing M. *

Specialty: Family Medicine
Provider ID: 00AX70450
License Number: 20A7045
NPI: 1649415456

gy 1834 W Lincoln Ave Suite P
Anaheim, CA 92801

& 1-714-991-5680

# (Cambodian

Mon - Thr: 9:00AM -
6:00PM

Fri: 9:00AM - 1:00PM

& Yes

4 IB

Health Networks: Optum, HPN
Regal Medical Group,
CalOptima Health Community
Network, Prospect Medical
Group

Special Services: None
Board Certified: Yes

Benevolence Health Center *
Specialty: Clinic (mixed
specialty)

Provider ID: FHCX10213

If you have questions, please call CalOptima Health OneCare at 1-877-412-2734

?

= visit http://www.caloptima.org/OneCare.
Find symbol information by referring to page 115.
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Primary Care Providers

License Number: FHCX10213
NPI: 1043621220

g4 303 N East St

Anaheim, CA 92805

@ 1-714-491-1771

# Spanish

Mon - Fri: 9:00AM - 6:00PM
Sat: 9:00AM - 2:00PM

® Yes

& Call CalOptima

Health Networks: CalOptima
Health Community Network,
Optum, Prospect Medical Group
Special Services: None

Board Certified: No

Berry, Jason C. *

UC Irvine Dept of Family
Medicine

Specialty: Family Medicine
Provider ID: 00AX70471S12
License Number: 20A7047
NPI: 1598742710

g5 751 S Weir Canyon Suite 167
Anaheim, CA 92808

B 1-714-974-0611

#® Spanish

Mon - Fri: 8:00AM - 5:00PM
® Yes

& P,EB,IB,R,E

Health Networks: CalOptima
Health Community Network,
Prospect Medical Group
Special Services: None

Board Certified: Yes

gy Providence St Joseph
Hospital; UCI Health-Placentia
Linda

Beshai, Youssef N. *

Good Samaritan Medical Clinic
Specialty: Family Medicine
Provider ID: 00A727420V96
License Number: A72742

NPI: 1265465926

g% 801 N Harbor Blvd
Anaheim, CA 92805

& 1-714-774-7500

® Arabic, Spanish

Mon, Tue, Wed, Fri: 9:00AM
- 5:00PM

Thu: 10:00AM - 5:00PM

® Yes

& EB,IB,E

Health Networks: CalOptima
Health Community Network,
Prospect Medical Group, HPN
Regal Medical Group, Optum
Special Services: None
Board Certified: Yes

Bhola, Rakesh K. *

Chest & Critical Care
Consultants

Specialty: Internal Medicine
Provider ID: 00A396830258
License Number: A39683
NPI: 1518937754

g5 1211 W La Palma Ave Suite
404

Anaheim, CA 92801

& 1-714-772-8282

#® Spanish

Mon - Fri: 9:00AM - 4:.00PM
= Yes

& Call CalOptima

Health Networks: Prospect
Medical Group

Special Services: None
Board Certified: No

gy Anaheim Regional Medical
Center; Providence St Jude
Medical Center; UCI Health-
Placentia Linda

Bhola, Rakesh K. *
Chest & Critical Care
Consultants

Specialty: Internal Medicine
Provider ID: 00A396830258
License Number: A39683
NPI: 1518937754

g 1211 W La Palma Ave Suite
709

Anaheim, CA 92801

& 1-657-657-7177

# Spanish

Mon - Fri: 8:00AM - 5:00PM
® Yes

& Call CalOptima

Health Networks: Prospect
Medical Group

Special Services: None

Board Certified: No

aiiy Anaheim Regional Medical
Center; Providence St Jude
Medical Center; UCI Health-
Placentia Linda

Bishop, Sharma L. *

Gateway Medical Group
Specialty: Internal Medicine
Provider ID: 00A121858H72
License Number: A121858
NPI: 1538464235

g3 710 N Euclid St Suite 301
Anaheim, CA 92801

& 1-714-517-2100

# Spanish

Mon - Fri: 8:00AM - 5:00PM
® Yes

& Call CalOptima

Health Networks: CalOptima
Health Community Network”,
Optum, Prospect Medical
Group, AltaMed Health Services
Special Services: None

Board Certified: Yes

Blanco-Eccleston, Martin M. *
Gateway Medical Group
Specialty: Family Medicine

If you have questions, please call CalOptima Health OneCare at 1-877-412-2734
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Provider ID: 00A423920H72
License Number: A42392
NPI: 1164520326

g% 500 S Anaheim Hills Rd
Suite 230

Anaheim, CA 92807

& 1-714-974-2820

#® American Sign language
(ASL), Spanish

Mon, Wed, Thr, Fri: 8:00AM
- 5:00PM

Tue: 8:00AM - 12:00PM

&= No

& EB, IB

Health Networks: AltaMed
Health Services, CalOptima
Health Community Network”,
Optum, Prospect Medical Group
Special Services: None
Board Certified: No

gy Anaheim Regional Medical
Center

Boldy, Robert M. *

St Jude Neighborhood Health
Centers

Specialty: Internal Medicine
Provider ID: 00G809690W48
License Number: G80969
NPI: 1063507382

g5 330 E Orangewood Ave
Anaheim, CA 92802

@ 1-714-716-2584

» English Only

Mon - Fri: 8:00AM - 5:00PM
® Yes

& Call CalOptima

Health Networks: CalOptima
Health Community Network”
Special Services: None
Board Certified: Yes

gy Providence St Jude Medical

Center

Boling, Michael J. *

Good Samaritan Medical Clinic
Specialty: Family Medicine
Provider ID: 00C531280V96
License Number: C53128
NPI: 1124295134

g 801 N Harbor Blvd
Anaheim, CA 92805

@ 1-714-774-7500

® Arabic, Spanish

Mon, Tue, Wed, Fri: 9:00AM
- 5:00PM

Thu: 10:00AM - 5:00PM

® Yes

& Call CalOptima

Health Networks: CalOptima
Health Community Network
Special Services: None

Board Certified: Yes

Borsada, Minal W, *

North Orange County Reg
Health Foundation

Specialty: Internal Medicine
Provider ID: 00A660560T54
License Number: A66056
NPI: 1457485500

gy 1182 N Euclid St

Anaheim, CA 92801

B 1-714-441-0411

® Tagalog, Chinese, Mandarin,
Spanish

Mon - Fri: 8:00AM - 5:00PM
® Yes

& Call CalOptima

Health Networks: CalOptima
Health Community Network”,
Prospect Medical Group”
Special Services: None

Board Certified: Yes

Cao, Hao K. *

Central City Community Health
Center

Specialty: Family Medicine
Provider ID: 00AX82760BA7
License Number: 20A8276
NPI: 1629173364

g5y 1820 W Lincoln Ave
Anaheim, CA 92801

& 1-714-805-7719

# Spanish, Vietnamese

Mon, Wed, Fri: 8:00AM -
5:00PM

Tue, Thr: 9:00AM - 5:00PM

&= Yes

& Call CalOptima

Health Networks: Optum,
United Care Medical Group”
Special Services: None
Board Certified: Yes

Cao, Hao K. *

Central City Community Health
Center

Specialty: Family Medicine
Provider ID: 00AX82760R24
License Number: 20A8276
NPI: 1629173364

g 2237 W Ball Rd

Anaheim, CA 92804

@ 1-714-490-2750

# Hindi, Spanish, Spanish
Mon, Wed, Fri: 8:00AM -
5:00PM

Tue, Thr: 9:00AM - 5:00PM
Sat: 8:30AM - 2:30PM

® Yes

& Call CalOptima

Health Networks: CalOptima
Health Community Network”,
Optum”

Special Services: None

If you have questions, please call CalOptima Health OneCare at 1-877-412-2734
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Board Certified: Yes

Carrillo, Pedro *

Families Together of Orange
County

Specialty: Family Medicine
Provider ID: 00G557500BZ2
License Number: G55750
NPI: 1154330504

i 9918 Katella Ave Suite A-C
Anaheim, CA 92804

B 1-714-644-9494

® Vietnamese, Farsi, French,
German, Spanish, Tagalog
Mon - Fri: 9:00AM - 6:00PM
Sat: 9:00AM - 2:00PM

® Yes

& Call CalOptima

Health Networks: AltaMed
Health Services”, Optum”
Special Services: None
Board Certified: Yes

Central City Community
Health Center

Specialty: Clinic (mixed
specialty)

Provider ID: FHCX10248
License Number: FHCX10248
NPI: 1598386559

g 1820 W Lincoln Ave
Anaheim, CA 92801

@ 1-714-805-7719

#® Spanish

Mon - Fri: 8:00AM - 5:00PM
® Yes

& Call CalOptima

Health Networks: Optum
Special Services: None

Board Certified: No

Central City Community
Health Center *
Specialty: Clinic (mixed

specialty)

Provider ID: FHCX10007
License Number: FHCX10007
NPI: 1285788059

g 2237 W Ball Rd

Anaheim, CA 92804

& 1-714-490-2750

# Spanish

Mon, Wed, Fri: 8:00AM -
5:00PM

Tue, Thr: 9:00AM - 5:00PM
Sat: 8:30AM - 2:30PM

= Yes

& Call CalOptima

Health Networks: Noble Mid-
Orange County, United Care
Medical Group, Optum, Family
Choice Medical Group”,
AltaMed Health Services,
CalOptima Health Community
Network

Special Services: None

Board Certified: No

Cheng, Henry *

UC Irvine Dept of Family
Medicine

Specialty: Family Medicine
Provider ID: 00A126608S12
License Number: A126608
NPI: 1811276181

g 751 S Weir Canyon Suite 167
Anaheim, CA 92808

& 1-714-974-0611

 English Only

Mon - Fri: 9:00AM - 5:00PM
= Yes

& Call CalOptima

Health Networks: CalOptima
Health Community Network,
Prospect Medical Group
Special Services: None

Board Certified: Yes

iy UCI Health-Placentia Linda;

UCI Medical Center

Chu, Edmond K.

Specialty: Family Medicine
Provider ID: 00G342890
License Number: G34289
NPI: 1013975838

g5y 3055 W Orange Ave Suite
202

Anaheim, CA 92804

& 1-714-952-0203

# Cantonese, Spanish, Chinese
Mon - Wed: 8:00AM -
5:00PM

Thr - Sat: 8:00AM - 12:00PM
= Yes

& Call CalOptima

Health Networks: Optum”,
Prospect Medical Group”
Special Services: None
Board Certified: No

Connolly, Shannon Y. *
Planned Parenthood Anaheim
Specialty: Family Medicine
Provider ID: 00A1211073A5
License Number: A121107
NPI: 1457677569

g3 303 W Lincoln Ave Suite
105

Anaheim, CA 92805

B 1-714-922-4100

® Farsi, Spanish, Tagalog,
Vietnamese

Mon - Thr: 7:00AM -
6:00PM

Fri: 7:00AM - 5:00PM

Sat, Sun: 6:30AM - 4:30PM
= Yes

& EB,IB,R,E, ET

Health Networks: Optum”
Special Services: None

If you have questions, please call CalOptima Health OneCare at 1-877-412-2734
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Board Certified: Yes

Correa, Francisco J.

Choice Health Network
Specialty: General Practice
Provider ID: 00A735650FE2
License Number: A73565
NPI: 1164580783

gy 408 S Beach Blvd Suite 111
Anaheim, CA 92804

@ 1-714-826-8800

# Spanish

Mon - Fri: 9:00AM - 5:00PM
® Yes

& Call CalOptima

Health Networks: Optum
Special Services: None
Board Certified: Yes

Dahodwala, Ammar Q. *
Providence Medical Foundation
Specialty: Internal Medicine
Provider ID: 00A166109483
License Number: A166109
NPI: 1699279067

g5 8078 E Santa Ana Canyon
Rd

Anaheim, CA 92808

@ 1-714-974-2900

® Spanish

Mon - Fri: 8:00AM - 5:00PM
® Yes

& Call CalOptima

Health Networks: CalOptima
Health Community Network
Special Services: None

Board Certified: Yes

Dang, Nguyen D. *

Chest & Critical Care
Consultants

Specialty: Internal Medicine
Provider ID: 00A674150258
License Number: A67415

NPI: 1679671622

g 1211 W La Palma Ave Suite
404

Anaheim, CA 92801

@ 1-714-772-8282

# Spanish, Vietnamese

Mon - Fri: 9:00AM - 4:00PM
® Yes

& P,EB,IB,E

Health Networks: Prospect
Medical Group, AltaMed Health
Services, CalOptima Health
Community Network, HPN
Regal Medical Group, Optum
Special Services: None

Board Certified: Yes

gy Chapman Global Medical
Center

Dinh, Chinh T. *

Specialty: Family Medicine
Provider ID: 00A654280
License Number: A65428
NPI: 1093958464

t 3414 W Ball Rd Suite F
Anaheim, CA 92804

& 1-714-761-9137

#® Spanish

Mon - Fri: 9:00AM - 6:00PM
® Yes

& P,EB, IB,R

Health Networks: CalOptima
Health Community Network,
Optum, Noble Mid-Orange
County, Family Choice Medical
Group, HPN Regal Medical
Group

Special Services: None

Board Certified: Yes

Do, Son H. *

AltaMed Medical & Dental
Group - Anaheim
Specialty: Family Medicine

Provider ID: 00A1806703J1
License Number: A180670
NPI: 1184284168

g5y 1325 N Anaheim Blvd Suite
200

Anaheim, CA 92801

& 1-888-499-9303

# English Only

Mon, Wed, Fri: 8:00AM -
5:00PM

Tue, Thr: 9:00AM - 5:00PM
= Yes

& Call CalOptima

Health Networks: AltaMed
Health Services”

Special Services: None
Board Certified: Yes

Do, Son H. *

Families Together of Orange
County

Specialty: Family Medicine
Provider ID: 00A180670BZ2
License Number: A180670
NPI: 1184284168

i 9918 Katella Ave Suite A-C
Anaheim, CA 92804

B 1-714-644-9494

® Farsi, French, German,
Spanish, Tagalog, Vietnamese
Thr, Fri: 9:00AM - 6:00PM
&= Yes

& Call CalOptima

Health Networks: AltaMed
Health Services”, HPN Regal
Medical Group”, Optum”
Special Services: None
Board Certified: Yes

Doan, Hung D. *

Central City Community Health
Center

Specialty: Family Medicine
Provider ID: 00A457810R24

If you have questions, please call CalOptima Health OneCare at 1-877-412-2734
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License Number: A45781
NPI: 1376699918

£ 2237 W Ball Rd

Anaheim, CA 92804

@ 1-714-490-2750

# Spanish

Tue, Thr: 8:00AM - 5:00PM
Wed, Fri: 9:00AM - 5:00PM
Sat: 8:30AM - 2:30PM

® Yes

& Call CalOptima

Health Networks: AltaMed
Health Services”, CalOptima
Health Community Network”,
United Care Medical Group”
Special Services: None
Board Certified: Yes

Dow, Emily E. *

UCI Family Health Center -
Anaheim

Specialty: Family Medicine
Provider ID: 00G775920L03
License Number: G77592
NPI: 1275613317

gy 2441 W La Palma Ave Suite
100

Anaheim, CA 92801

& 1-657-282-6356

® Spanish, Korean

Mon - Fri: 8:00AM - 5:00PM
® Yes

& Call CalOptima

Health Networks: CalOptima
Health Community Network”
Special Services: None

Board Certified: No

Downs, Dennis R. *

Elite Primary Physicians Inc
Specialty: General Practice
Provider ID: 00A369050PP8
License Number: A36905
NPI: 1821190356

g 200 N Harbor Blvd Suite 100
Anaheim, CA 92805

& 1-714-533-7021

# Spanish

Mon - Fri: 9:00AM - 4:00PM
® Yes

& EB,IB,R, E

Health Networks: HPN Regal
Medical Group

Special Services: None

Board Certified: No

Families Together of Orange
County *

Specialty: Clinic (mixed
specialty)

Provider ID: CMMX10184
License Number:
CMMX10184

NPI: 1548813041

= 9918 Katella Ave Suite A-C
Anaheim, CA 92804

& 1-800-597-7977

# Farsi, French, German,
Spanish, Tagalog, Vietnamese
Mon - Fri: 8:00AM - 5:00PM
Sat: 9:00AM - 2:00PM

® Yes

& Call CalOptima

Health Networks: Family
Choice Medical Group, Prospect
Medical Group, Optum,
CalOptima Health Community
Network

Special Services: None
Board Certified: No

Fayad, Victor *

Anaheim Medical Clinic
Specialty: Internal Medicine
Provider ID: 0A1368740GB7
License Number: A136874
NPI: 1164654604

gy 710 S Brookhurst St Suite J

Anaheim, CA 92804

& 1-714-576-7575

# Arabic, Spanish

Mon - Fri: 8:00AM - 5:00PM
® Yes

& Call CalOptima

Health Networks: CalOptima
Health Community Network
Special Services: None

Board Certified: Yes

Fayner, Sheldon *

Specialty: General Practice
Provider ID: 00G348000
License Number: G34800
NPI: 1407963002

g 3356 W Ball Rd Suite 206
Anaheim, CA 92804

@ 1-714-827-8890

# Spanish

Mon - Fri: 9:00AM - 6:00PM
® Yes

& P

Health Networks: AltaMed
Health Services, Prospect
Medical Group, Optum, HPN
Regal Medical Group,
CalOptima Health Community
Network

Special Services: None
Board Certified: No

Gabbai, Michelle L. *
Mayflower Medical Group
Specialty: Internal Medicine
Provider ID: 00A825790BKS5
License Number: A82579
NPI: 1659437358

g5 1900 E La Palma Ave Suite
B

Anaheim, CA 92805

@ 1-714-888-5742
 English Only

@ Mon - Fri: 9:00AM - 5:00PM

If you have questions, please call CalOptima Health OneCare at 1-877-412-2734
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® Yes

& Call CalOptima

Health Networks: HPN Regal
Medical Group, Optum,
Prospect Medical Group
Special Services: None
Board Certified: Yes

Galschiodt, Alexis M. *
Healthcare Partners Medical
Group

Specialty: Family Medicine
Provider ID: 00AX23070U60
License Number: 20A23070
NPI: 1124606082

i 925 S Euclid Ave
Anaheim, CA 92802

@ 1-714-995-1000

# English Only

Mon - Fri: 8:00AM - 5:00PM
® Yes

& Call CalOptima

Health Networks: Optum
Special Services: None
Board Certified: Yes

Gandhi, Pratik J.
OptumCare Medical Group
Specialty: Family Medicine
Provider ID: 00A150060Q39
License Number: A150060
NPI: 1811314941

g 500 S Anaheim Hills Rd
Suite 206

Anaheim, CA 92807

B 1-714-282-6934

# Spanish

Mon - Fri: 8:30AM - 5:00PM
® No

& P,EB,IB,R,E, ET

Health Networks: Optum
Special Services: None

Board Certified: Yes

Garcia, Don L. *

Specialty: Family Medicine
Provider ID: 00G522311
License Number: G52231
NPI: 1669574968

% 896 S Harbor Blvd
Anaheim, CA 92805

& 1-714-792-0425

# Spanish

Mon - Sat: 9:00AM - 6:00PM
® Yes

& IB,E

Health Networks: Family
Choice Medical Group, HPN
Regal Medical Group, Optum,
Prospect Medical Group, United
Care Medical Group

Special Services: None

Board Certified: Yes

Garcia-Montoya, Natalie *
Providence Medical Foundation
Specialty: Family Medicine
Provider ID: 00A130720483
License Number: A130720
NPI: 1134411424

t5 8078 E Santa Ana Canyon
Rd

Anaheim, CA 92808

& 1-714-974-2900

# Spanish

Mon - Fri: 9:00AM - 5:00PM
& Yes

& Call CalOptima

Health Networks: CalOptima
Health Community Network
Special Services: None

Board Certified: No

Gibbs, Lisa M. *
UC Irvine Dept of Family
Medicine

Specialty: Family Medicine
Provider ID: 00A638940S12
License Number: A63894
NPI: 1578643623

g5 2040 S Euclid St
Anaheim, CA 92802

@ 1-714-636-2800

# Spanish

Call Office

® Yes

& Call CalOptima

Health Networks: Optum”,
CalOptima Health Community
Network”

Special Services: None
Board Certified: No

Girgis, Bahaa B. *

Central City Community Health
Center

Specialty: Internal Medicine
Provider ID: 00A646650R24
License Number: A64665
NPI: 1154519213

g 2237 W Ball Rd

Anaheim, CA 92804

B 1-714-643-7174

® Spanish

Mon, Wed, Fri: 8:00AM -
5:00PM

Tue, Thr: 9:00AM - 5:00PM
Sat: 8:30AM - 2:30PM

& Yes

& Call CalOptima

Health Networks: Optum”
Special Services: None
Board Certified: No

Glupczynski, Deborah *
Planned Parenthood Anaheim
Specialty: Family Medicine
Provider ID: 00A8507103A5
License Number: A85071
NPI: 1104974039

If you have questions, please call CalOptima Health OneCare at 1-877-412-2734
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g3 303 W Lincoln Ave Suite
105

Anaheim, CA 92805

@ 1-714-922-4100

#® Mandarin, Punjabi, Spanish,
Vietnamese

Mon - Thr: 7:00AM -
6:00PM

Fri: 7:00AM - 5:00PM

Sat, Sun: 6:30AM - 4:30PM
® Yes

& Call CalOptima

Health Networks: Optum”
Special Services: None
Board Certified: Yes

Haq, Cynthia L. *

UCI Family Health Center -
Anaheim

Specialty: Family Medicine
Provider ID: 00G152578L03
License Number: G152578
NPI: 1881646917

i 2441 W La Palma Ave Suite
100

Anaheim, CA 92801

& 1-657-282-6356

» English Only

Mon - Fri: 8:00AM - 5:00PM
® Yes

& Call CalOptima

Health Networks: CalOptima
Health Community Network”
Special Services: None

Board Certified: Yes

iy UCI Medical Center

Hassas, Azita R. *

Families Together of Orange
County

Specialty: General Practice
Provider ID: 00A108511BZ2
License Number: A108511
NPI: 1972891679

i 9918 Katella Ave Suite A-C
Anaheim, CA 92804

@ 1-800-897-7977

 Farsi, French, German,
Spanish, Tagalog, Vietnamese
Mon - Fri: 9:00AM - 6:00PM
Sat: 9:00AM - 2:00PM

® Yes

& Call CalOptima

Health Networks: HPN Regal
Medical Group, Optum,
Prospect Medical Group
Special Services: None
Board Certified: Yes

Hernandez, Robert M. *
AltaMed Medical & Dental
Group - Anaheim

Specialty: Family Medicine
Provider ID: 00A1670733J1
License Number: A167073
NPI: 1861974669

g5 1325 N Anaheim Blvd Suite
200

Anaheim, CA 92801

B 1-714-507-1476

# Spanish

Tue: 1:00PM - 5:00PM

= Yes

& Call CalOptima

Health Networks: AltaMed
Health Services”

Special Services: None
Board Certified: No

Hiserodt, John C. *
Specialty: General Practice
Provider ID: 00G773721
License Number: G77372
NPI: 1235296864

g 934 S Euclid St
Anaheim, CA 92802

B 1-714-254-0224

# Spanish

Mon - Fri: 9:00AM - 5:00PM
® Yes

& Call CalOptima

Health Networks: CalOptima
Health Community Network,
Prospect Medical Group, Noble
Mid-Orange County, HPN Regal
Medical Group

Special Services: None

Board Certified: Yes

Horwitz, Kenneth B. *

Chest & Critical Care
Consultants

Specialty: Internal Medicine
Provider ID: 00G590071258
License Number: G59007
NPI: 1225138829

g 1211 W La Palma Ave Suite
404

Anaheim, CA 92801

& 1-714-772-8282

® Spanish

Mon - Fri: 8:00AM - 5:00PM
® Yes

& P, EB,IB,E

Health Networks: Optum,
Prospect Medical Group, Noble
Mid-Orange County, Family
Choice Medical Group,
CalOptima Health Community
Network, AltaMed Health
Services, HPN Regal Medical
Group

Special Services: None

Board Certified: Yes

diiy Anaheim Regional Medical
Center; Kindred Hospital -
Westminster; Providence St
Joseph Hospital

Hurtt Family Health Clinic -
Anaheim *
Specialty: Clinic (mixed

If you have questions, please call CalOptima Health OneCare at 1-877-412-2734
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specialty)

Provider ID: FHCX10129
License Number: FHCX10129
NPI: 1144760943

= 947 S Anaheim Blvd Suite
260

Anaheim, CA 92805

B 1-714-247-0300

# Spanish

Mon - Fri: 7:00AM - 5:00PM
® Yes

& Call CalOptima

Health Networks: Optum,
Prospect Medical Group
Special Services: None

Board Certified: No

Joaquin, Arnel *

Ideal Healthcare & Medical
Clinic

Specialty: Internal Medicine
Provider ID: 00A517990N02
License Number: A51799
NPI: 1720032980

f= 3030 W Ball Rd

Anaheim, CA 92804

& 1-657-337-5055

® Spanish, Tagalog

Mon: 8:00AM - 4:00PM
Tue - Thr: 10:00AM - 4:00PM
Fri: 9:00AM - 4:00PM

® Yes

& P,EB, IB

Health Networks: HPN Regal
Medical Group”

Special Services: None
Board Certified: Yes

Jones, Shane J. *

UCI Family Health Center -
Anaheim

Specialty: Family Medicine
Provider ID: 00A190612L.03
License Number: A190612

NPI: 1346826419

i 2441 W La Palma Ave Suite
100

Anaheim, CA 92801

B 1-657-282-6356

# English Only

Mon - Fri: §:00AM - 5:00PM
® Yes

& Call CalOptima

Health Networks: CalOptima
Health Community Network”
Special Services: None

Board Certified: Yes

diiy UCI Medical Center

KCS Health Center *
Specialty: Clinic (mixed
specialty)

Provider ID: FHCX10112
License Number: FHCX10112
NPI: 1861525602

g 451 W Lincoln Ave Suite
100

Anaheim, CA 92805

& 1-714-503-6550

#® Spanish, Chinese, Korean
Mon - Fri: 8:00AM - 5:00PM
® Yes

& Call CalOptima

Health Networks: CalOptima
Health Community Network,
Optum, Prospect Medical Group
Special Services: None

Board Certified: No

Khabibulina, Zarina *
Families Together of Orange
County

Specialty: Family Medicine
Provider ID: 00A177764BZ2
License Number: A177764
NPI: 1639732258

i 9918 Katella Ave Suite A-C
Anaheim, CA 92804

@ 1-714-644-9494

# Farsi, French, German,
Spanish, Tagalog, Vietnamese
Mon - Fri: 9:00AM - 6:00PM
Sat: 9:00AM - 2:00PM

® Yes

& Call CalOptima

Health Networks: AltaMed
Health Services”, CalOptima
Health Community Network”,
HPN Regal Medical Group”,
Optum”

Special Services: None
Board Certified: Yes

Khemka, Mahaveer P. *
United Cardiology Medical
Group

Specialty: Internal Medicine
Provider ID: 00A252630767
License Number: A25263
NPI: 1568449965

g 1211 W La Palma Ave Suite
410

Anaheim, CA 92801

& 1-714-956-7231

# Hindi, Punjabi, Spanish
Mon - Fri: 8:00AM - 5:00PM
& Yes

& P,EB,IB,E

Health Networks: HPN Regal
Medical Group

Special Services: None
Board Certified: Yes

diiy Anaheim Regional Medical
Center

Khin, Khine (Karen) K. *
Gateway Medical Group
Specialty: Family Medicine
Provider ID: 00A671960H72
License Number: A67196
NPI: 1447279948

g 500 S Anaheim Hills Rd

If you have questions, please call CalOptima Health OneCare at 1-877-412-2734
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Suite 230

Anaheim, CA 92807

& 1-714-974-2820

# Spanish

Mon - Fri: 8:00AM - 5:00PM
® No

& EB, IB

Health Networks: Optum,
Prospect Medical Group,
AltaMed Health Services,
CalOptima Health Community
Network”

Special Services: None
Board Certified: Yes

Kim, Chin S. *

Specialty: Internal Medicine
Provider ID: 00A460790
License Number: A46079
NPI: 1477564607

g 1736 W Medical Center Dr
Suite B

Anaheim, CA 92801

& 1-714-520-0809

® Japanese, Korean

Mon, Wed, Thr, Fri: 8:00AM
- 4:00PM

Tue: 8:00AM - 5:00PM

Sat: 8:00AM - 1:00PM

® Yes

& P

Health Networks: HPN Regal
Medical Group”, Prospect
Medical Group

Special Services: None
Board Certified: Yes

Kostova-Abadjieva, Stela G. *
Families Together of Orange
County

Specialty: Internal Medicine
Provider ID: 00A121900BZ2
License Number: A121900
NPI: 1164791265

i 9918 Katella Ave Suite A-C
Anaheim, CA 92804

@ 1-800-597-7977

 Farsi, French, German,
Spanish, Tagalog, Vietnamese
Mon - Fri: 9:00AM - 6:00PM
Sat: 9:00AM - 2:00PM

® Yes

& Call CalOptima

Health Networks: CalOptima
Health Community Network”
Special Services: None

Board Certified: Yes

Kramer, David S. *
Specialty: Internal Medicine
Provider ID: 00G493592
License Number: G49359
NPI: 1407845886

i 3356 W Ball Rd Suite 206
Anaheim, CA 92804

& 1-714-827-8890

# Spanish

Mon - Fri: 9:00AM - 5:30PM
& Yes

&P

Health Networks: AltaMed
Health Services, Prospect
Medical Group, Optum,
CalOptima Health Community
Network, HPN Regal Medical
Group

Special Services: None
Board Certified: Yes

Kumar, Nishchal *
Specialty: Family Medicine
Provider ID: 0A1282340
License Number: A128234
NPI: 1962712729

g 3055 W Orange Ave Suite
205

Anaheim, CA 92804

& 1-714-533-1234

# Spanish

Mon - Fri: 8:00AM - 5:00PM
® Yes

& Call CalOptima

Health Networks: HPN Regal
Medical Group, Prospect
Medical Group

Special Services: None

Board Certified: Yes

Lau, Karen K.

OptumCare Medical Group
Specialty: Family Medicine
Provider ID: 00A109171Q39
License Number: A109171
NPI: 1548595580

g 500 S Anaheim Hills Rd
Suite 206

Anaheim, CA 92807

& 1-714-282-6934

# (Cantonese, Chinese, Spanish
Mon - Fri: 8:00AM - 5:00PM
&= No

& Call CalOptima

Health Networks: Optum
Special Services: None

Board Certified: Yes

Lauridsen, John I. *
Gateway Medical Group
Specialty: Internal Medicine
Provider ID: 00A262220H72
License Number: A26222
NPI: 1730114166

g 500 S Anaheim Hills Rd
Suite 230

Anaheim, CA 92807

B 1-714-974-2820

® American Sign language
(ASL), Spanish

Mon - Fri: 8:00AM - 5:00PM
® No

& EB, IB

Health Networks: Prospect

If you have questions, please call CalOptima Health OneCare at 1-877-412-2734

?

= visit http://www.caloptima.org/OneCare.
Find symbol information by referring to page 115.
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Medical Group, Optum,
AltaMed Health Services
Special Services: None
Board Certified: No

gy Anaheim Regional Medical
Center

Le Clercq, Olga *

AltaMed Medical & Dental
Group - Anaheim

Specialty: Family Medicine
Provider ID: 00AX119863J1
License Number: 20A11986
NPI: 1194044263

g5 1325 N Anaheim Blvd Suite
200

Anaheim, CA 92801

@ 1-888-499-9303

# Spanish

Mon, Wed, Fri: 8:00AM -
5:00PM

Tue, Thr: 9:00AM - 5:00PM
= Yes

& Call CalOptima

Health Networks: AltaMed
Health Services”

Special Services: None
Board Certified: No

Le, Nguyet B. *

Specialty: Family Medicine
Provider ID: 00G816030
License Number: G81603
NPI: 1154346542

g 1771 W Romneya Dr Suite
El

Anaheim, CA 92801

& 1-714-535-5589

® Vietnamese

Mon - Fri: 9:00AM - 5:00PM
= Yes

& PR, E,ET

Health Networks: Optum
Special Services: None

Board Certified: Yes

Lee, Ching G.

Specialty: Internal Medicine
Provider ID: 00G617620
License Number: G61762
NPI: 1447586920

g5 408 S Beach Blvd Suite 203
Anaheim, CA 92804

& 1-714-527-9111

# Korean, Chinese, Spanish
Mon - Fri: 9:00AM - 5:00PM
® Yes

& EB,IB,E

Health Networks: HPN Regal
Medical Group”

Special Services: None
Board Certified: Yes

Lee, Jay W. *

KCS Health Center

Specialty: Family Medicine
Provider ID: 00A848790Y58
License Number: A84879
NPI: 1548201726

5 451 W Lincoln Ave Suite
100

Anaheim, CA 92805

& 1-714-503-6550

#® Spanish, Chinese, Korean
Mon - Fri: 9:00AM - 5:00PM
® Yes

& Call CalOptima

Health Networks: CalOptima
Health Community Network”,
Optum”, Prospect Medical
Group”

Special Services: None
Board Certified: Yes

gy Anaheim Regional Medical
Center

Leveroni-Calvi, Matteo *
UCI Family Health Center -

Anaheim

Specialty: Family Medicine
Provider ID: 00A168281L03
License Number: A168281
NPI: 1427497262

g5y 2441 W La Palma Ave Suite
100

Anaheim, CA 92801

B 1-657-282-6356

# Spanish, French, Italian
Mon - Fri: 8:00AM - 5:00PM
® Yes

& Call CalOptima

Health Networks: CalOptima
Health Community Network”
Special Services: None

Board Certified: Yes

iy UCI Medical Center

Lim, Alex E. *

Chest & Critical Care
Consultants

Specialty: Family Medicine
Provider ID: 00A201333258
License Number: A201333
NPI: 1508430968

g 1211 W La Palma Ave Suite
404

Anaheim, CA 92801

B 1-714-772-8282

# Spanish

Mon - Fri: 9:00AM - 4:00PM
& Yes

& Call CalOptima

Health Networks: CalOptima
Health Community Network,
HPN Regal Medical Group,
Prospect Medical Group
Special Services: None
Board Certified: Yes

diy Anaheim Regional Medical

If you have questions, please call CalOptima Health OneCare at 1-877-412-2734

?

= visit http://www.caloptima.org/OneCare.
Find symbol information by referring to page 115.
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Center

Lin, Melanie I. *

AltaMed Medical & Dental
Group - Anaheim

Specialty: Internal Medicine
Provider ID: 00A1003493J1
License Number: A100349
NPI: 1780857235

gy 1325 N Anaheim Blvd Suite
200

Anaheim, CA 92801

@ 1-888-499-9303

# English Only

Mon - Fri: 8:00AM - 5:00PM
® Yes

& P, EB,IB,R, E, T,ET
Health Networks: AltaMed
Health Services”

Special Services: None

Board Certified: No

Lomeli, Matthew C. *
AltaMed Medical & Dental
Group - Anaheim

Specialty: Family Medicine
Provider ID: 00A1517083J1
License Number: A151708
NPI: 1184945610

g 1325 N Anaheim Blvd Suite
200

Anaheim, CA 92801

@ 1-888-499-9303

#® Spanish

Mon - Fri: 8:00AM - 5:00PM
= Yes

& P,EB,IB,R,E, T, ET
Health Networks: AltaMed
Health Services”, CalOptima
Health Community Network”
Special Services: None

Board Certified: Yes

Makam, Arjun R. *

Specialty: Internal Medicine
Provider ID: 00AX13187
License Number: 20A13187
NPI: 1669732749

g5 1120 W La Palma Ave Suite
14

Anaheim, CA 92801

B 1-714-774-9747

# Spanish, Tagalog

Mon - Fri: 8:30AM - 5:00PM
® Yes

& Call CalOptima

Health Networks: Prospect
Medical Group

Special Services: None

Board Certified: No

Makam, Ravi P. *

Specialty: Internal Medicine
Provider ID: 00A409000
License Number: A40900
NPI: 1720070527

g5 1120 W La Palma Ave Suite
14

Anaheim, CA 92801

B 1-714-774-9747

® Spanish, Indian, Telugu
Mon - Fri: 9:00AM - 5:00PM
& Yes

& Call CalOptima

Health Networks: Prospect
Medical Group

Special Services: None

Board Certified: No

Marks, Catherine *

Santa Marya Family Medicine
Clinic

Specialty: Family Medicine
Provider ID: 00C1294380Q6
License Number: C129438
NPI: 1801214788

g5 3400 W Ball Rd Suite 202
Anaheim, CA 92804

@ 1-714-236-9663

® Arabic

Mon - Fri: 8:00AM - 5:00PM
® Yes

& R E

Health Networks: CalOptima
Health Community Network,
HPN Regal Medical Group,
Noble Mid-Orange County,
Optum, Prospect Medical Group
Special Services: None

Board Certified: Yes

Masood, Zeenath *
Zeenath Masood MD Inc
-Family Practice

Specialty: Family Medicine
Provider ID: 00A125342C0O9
License Number: A125342
NPI: 1881963130

g5 3400 Ball Rd Suite 205
An