&% OneCare

CalOptima Health

- TER TOGETHER

‘ CalOptima Health OneCare (HMO D-SNP), a Medicare Medi-Cal Plan

Reminder:

Schedule your Annual Wellness Visit with your doctor within 3 months of becoming a
CalOptima Health OneCare member, then yearly to stay healthy.



CalOptima Health OneCare &more™ Card
A Card Built Around You

L] [l B |

Hmm, I think I'll try it at
the grocery store
tomorrow. I should call
OnecCare for a ride first.

, \‘ \ \

D ————==see
There’s something special in the mail today: |f
Carol’s OneCare &more card! :

Oh, great!

My OneCare &more
card is here! It's
supposed to help with
groceries and
over-the-counter items.

The next morning, Carol arrives
at her local grocery store.

Hello, I'd like to set
up aride to the
grocery store

A tomorrow at 10 a.m.

| It was so nice
to meet you!

Rz

§ It was wonderful to meet you too,
Carol! Have a great shopping trip.

We can arrange that for you.
Just tell me your location and
where you'd like to go.

Your card worked
perfectly! Have a

goodness my gret day.

OneCare &more
card covers

fresh produce
and more!

Find out how easy it is to use your OneCare &more card.

Call 1-877-412-2734 (TTY 711) to learn more.

&% OneCare

CalOptima Health

See the CalOptima Health OneCare grocery benefit disclaimer on Page 9.



Get a Blood

- Pressure Monitor
at NO COST to You

)er, you can get a blood
e high blood pressure,
you.

Blood pressure is the pressure of blood pushing against the walls of your
arteries. Arteries carry blood from your heart to other parts of your body.

High blood pressure, also called hypertension, is blood pressure that is higher than the healthy
range. Having high blood pressure puts you at risk for heart disease and stroke.

The normal blood pressure range is below 120/80.

To get a blood pressure monitor: When should I check my blood pressure?
1. Ask your doctor’s office to confirm with the * Make sure to check your blood pressure at
pharmacy first that they can fill the prescription. home as recommended by your doctor.

» Before your doctor’s visit, check your
blood pressure and share your results
with your doctor.

» Compare your morning and evening
blood pressure readings to see if there is
a major difference that you should share
with your doctor.

2. Ask the doctor if they can send the request
directly to the pharmacy.
 Ifyou prefer home delivery, ask the doctor’s
office to see if the pharmacy makes deliveries.
* If you want to pick up your blood pressure
monitor at the pharmacy, take a copy of the
doctor’s order with you.

Learn more about ways to manage and prevent high blood pressure by talking to your doctor. £
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https://www.cdc.gov/heart-disease/about/index.html
https://www.cdc.gov/stroke/about/index.html
https://www.cdc.gov/high-blood-pressure/living-with/index.html
https://www.cdc.gov/high-blood-pressure/prevention/index.html

a DIABETES

Prediabetes: Your Chance to

Prevent Diabetes

Prediabetes increases your risk of developing

Type 2 diabetes and other serious health issues.

The good news is you can act now to lower that
risk with simple lifestyle changes.

Are you at risk for prediabetes?
You can have prediabetes for years but have
no clear symptoms. It can be unnoticed until
health problems such as Type 2 diabetes show
up. Talk to your doctor about getting your
blood sugar tested every year if you have any
of these risk factors for prediabetes:
* Being overweight
* Being 45 years or older
* Having a parent, brother or sister with
Type 2 diabetes
* Being physically active less than 3 times
a week
* Ever having gestational diabetes (diabetes
during pregnancy) or giving birth to a baby
who weighed more than 9 pounds
* Having polycystic ovary syndrome
* Being a certain race and ethnicity

Prediabetes is a turning point — take

the right path

Without action, prediabetes can lead to Type 2

diabetes. But with small changes, you can lower

your risk. Here's how:

* Lose just 5% to 10% of your body weight
or 10 to 14 pounds for a 200-pound person.

* Get moving! Aim for at least 150 minutes of
physical activity per week — just 30 minutes
a day, 5 days a week, like brisk walking.
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The good news is you

can act now to lower

prediabetes risk with
simple lifestyle changes.

Need help? We've got you covered!

As a CalOptima Health member, you can get
no-cost health education. We can guide you

in learning new skills, setting and achieving
goals, and staying motivated on your journey to
prevent diabetes. Call Customer Service toll-free
at 1-888-587-8088 (TTY 711), Monday-Friday,
from 8 a.m. to 5:30 p.m., to get started today!
We have staff who speak your language. €



a CANCER SCREENINGS

Keep Up With Your Cancer Screenings

Early cancer screenings can help find cancer cells before they grow or spread through the
body. Keeping up with your screenings can help with early detection and avoid delays in treatment.
Below are a few tests that should not be delayed:

Breast cancer screening

Anyone can get breast cancer regardless of
gender. Talk to your doctor about getting a
mammogram. A mammogram takes an X-ray
picture of each breast to check for cancer,
usually starting at age 40. If there is a concern,
you will be called for more testing.

Colorectal cancer screening
At age 45, talk to your doctor about testing for
colorectal cancer. Your risk for colorectal cancer

increases with age. ' Screening is

There are many screenings available for ab()ut llfe

colorectal cancer, including: not cancer.
* Stool tests (FOBT or FIT) — This is a home J

test using a kit you get from your doctor to
collect a stool sample

* Flexible Sigmoidoscopy — This test uses Let’s QEt screened OC
a flexible tube to see the lower part of your
colon and rectum with a small camera to
check for any problems, polyps or early
signs of cancer

* Colonoscopy — This test is like a
sigmoidoscopy, except the doctor can see
the entire colon to check for polyps and
some cancers

* CT Colonography (virtual colonoscopy) —
This screening uses X-rays to get images of To learn more, visit:
the entire colon for the doctor to review www.caloptima.org/cancer. £

Talk to your doctor about which test is best for
you and how often you should be tested. To help
you stay healthy, it is important to find cancer
early so that you can get treatment right away.
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https://www.caloptima.org/en/ForMembers/CancerInitiatives

@ @ YOUR MEDICINES

Ask the Doc: Why Taking
Your Medicine Matters

Dr. Steven Arabo, a CalOptima Health Medical

Director, answers your questions.

Why does my doctor ask if I take my
medicine? Your doctor needs to know to
give you the best care.

What happens if I don’t take my
medicine? If you skip doses or stop taking
medicine, your health could get worse, and
you may need to see the doctor more.

How can I remember to take my
medicines? You can set an alarm, use
a pill organizer or ask your caregiver to
remind you.

What should I do if my medicine
makes me feel bad? Don't stop taking it
without talking to your doctor. Call your
doctor to explain the problem. They might
change your dose or have you try another
medicine.

I feel better. Can I stop taking my
medicine? No. Some medicines need to
be taken even if you feel fine. Always check
with your doctor before stopping any
medicine.

How do I take my medicine? Ask your
doctor or pharmacist.

Are generic medicines just as good as
brand names? Yes. Generic medicines
work the same as brand names and usually
cost less. Ask your doctor if a genericis
right for you.
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Some medicines need
to be taken even if you
feel fine. Always check
with your doctor before
stopping any medicine.

What if I can't afford my medicine?
OneCare Complete members have a

$0 copay for all medicines. OneCare Flex
Plus members have a copay up to $4.90 for
generics and $12.15 for brands.

What if it's hard to get to the pharmacy?
Your health plan, OneCare, can give you a
ride. Call 1-866-612-1256 (TTY 711).

. What if I have more questions about my

medicine? Call OneCare toll-free at
1-877-412-2734 (TTY 711), 24 hours a day,
7 days a week. &»



Here Are CalOptima Health's
2025 Member Health Rewards

CalOptima Health offers health rewards to eligible
OneCare members for taking an active role in their
well-being. Rewards are loaded directly to each member’s
OneCare &more™ card! You can now fill out and send

the reward claim form on CalOptima Health's website

at www.caloptima.org/HealthRewards. If you need
help filling out a reward claim form over the phone, call
OneCare Customer Service toll-free at 1-877-412-2734
(TTY 711), 24 hours a day, 7 days a week.

Breast Cancer
Screening

$25 reward

Members who complete
a breast cancer screening
mammogram in 2025

Diabetes
Eye Exam

$25 reward

Members with a diagnosis of

diabetes who complete a dilated

or retinal eye exam in 2025

Colorectal
Cancer Screening

$50 reward

Members who complete a
colonoscopy in 2025

Health Risk
Assessment

$25 reward

Members who are due for
and complete a Health Risk
Assessment in 2025

(no form needed)

-

Annual
Wellness Visit

$50 reward

Members who complete
an Annual Wellness Visit in
2025 (no form needed)

Diabetes
A1C Test

$25 reward

Members with a diagnosis
of diabetes who complete
an A1C test in 2025

Osteoporosis
Screening

$25 reward

Members who get a bone
mineral density test in 2025

Disclaimer: You must meet all health reward eligibility requirements to qualify for your reward. It may take up to 5 business days
after we get the completed form or claim from your visit to process your reward. Rewards cannot be used to purchase alcohol,
tobacco, firearms, gift cards or lottery tickets. You may only be approved 1 time per calendar year for each health reward. Rewards
are available while funds last. This program may change or end at any time without notice.



https://www.caloptima.org/en/health-and-wellness#Rewards

B FOLLOW UP AFTER EMERGENCY ROOM VISIT

Follow Up With Your Doctor After
Emergency Room Visit or Hospital Stay

After you leave the emergency room or when
you go home after a hospital stay, it may take
a while for the hospital to send your medical
records to your doctor. To make sure you get
the best care, it's important to schedule a
follow-up visit with your doctor within 7 days.

At a follow-up visit, your doctor will review any
new medicines that may have been prescribed
and check the reasons why you needed
emergency care or a hospital stay. A follow-up
visit can prevent another hospital stay or other
problems. Follow-up visits can be in person or
by telehealth.

If you have any questions or need help
with a follow-up visit with your doctor, call

A follow-up visit can
OneCare Customer Service toll-free at prevent another hospital

1-877-412-2734 (TTY 711). & stay or other problems.

OneCare Member Handbook

The most current OneCare Member Handbook is available on our

website at www.caloptima.org/en/health-insurance-plans/
onecare#DocumentsandForms and upon request. To get it mailed to you,
please call OneCare Customer Service toll-free at 1-877-412-2734 (TTY 711).

Materials in Other Languages or Formats

Information and materials are available in large-size print and other formats and
languages (English, Spanish, Vietnamese, Farsi, Korean, Chinese and Arabic).
Please call OneCare Customer Service and tell us your preferred spoken and
written language, and if you need information or materials in another format.
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http://www.caloptima.org/en/health-insurance-plans/onecare#DocumentsandForms
http://www.caloptima.org/en/health-insurance-plans/onecare#DocumentsandForms

a BEHAVIORAL HEALTH

Important Screenings for Members
Who Have a Schizophrenia or
Bipolar Disorder Diagnosis

Cardiovascular disease and diabetes are
among the top 10 leading causes of death
in the United States. People diagnosed with
schizophrenia or bipolar disorder who take
certain psychotropic medicines have an
increased risk of cardiovascular disease and
diabetes. Members can be screened and
monitored for these conditions at no cost.
Members with these conditions should get
regular health checkups with their doctor.

Talking with your doctor about your physical
health needs and getting care can improve your

well-being and increase your chances of living Talking with your doctor

a heal.thier life. Call your dqc.tor if you have about your physical health
questions about your medicines or to schedule

a visit to ask about these important screenings. needs and getting care can
. . improve your well-being and
If you have questions or need help contacting P y 8

your doctor, call OneCare Customer Service increase your chances of living
toll-free at 1-877-412-2734 (TTY 711), 24 hours a healthier life.
a day, 7 days a week. £

Disclaimer: The grocery benefit is available to all CalOptima Health OneCare Complete members. The CalOptima Health OneCare
Flex Plus grocery benefit is part of a special supplemental program for the chronically ill. Not all members qualify. To use the
grocery benefit, CalOptima Health OneCare Flex Plus members must have one or more comorbid and medically complex chronic
conditions that are life threatening or significantly limits the overall health or function of the enrollee. Eligible conditions include
but are not limited to cardiovascular disorder, diabetes mellitus, chronic heart failure, chronic lung disease, or end-stage renal
disease. Even if the member has a chronic condition, the member will not necessarily receive the grocery benefit. Receiving the
grocery benefit depends on the member having a high risk of hospitalization or other adverse health outcomes and a need for
intensive care coordination. Transportation to the grocery store is not available to OneCare Flex Plus members.
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a BEHAVIORAL HEALTH

Telehealth
Behavioral Health
Services Available

CalOptima Health offers members telehealth
services for behavioral health care through
our partner, TeleMed2U. The service improves
your options and access to care for routine

behavioral health outpatient services. TeleMed2U can provzde
TeleMed2U providers treat a range of mild outpatient mental health
to moderate conditions. They can provide therapy and manage your
outpatient mental health therapy and manage T

your mental health medicines. You can request mental health medicines.
telehealth services by calling TeleMed2U toll-free

at 1-844-585-9210. For more information about

this program and other behavioral health Health Line toll-free at 1-855-877-3885
services, call the CalOptima Health Behavioral (TTY 711), 24 hours a day, 7 days a week. &»

CalFresh Can Give You ~#Gssh
Money for Groceries

You don't have to choose between buying healthy groceries and g
paying your bills, like rent. Apply for CalFresh to get up to $975* #
per month for a family of 4 or up to $292* per month for an
individual. The program issues benefits on a debit-type card that
can be used at grocery stores, farmers markets and online.

*CalFresh is not a Medi-Cal program, and it will not change your Medi-Cal benefits.
There is no guarantee you will qualify if you apply, and the benefit amounts vary.

Apply now at BenefitsCal.com.
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http://BenefitsCal.com

New Members Start Here

As a new OneCare member, you will get a
“Welcome to OneCare” packet in the mail. It has:

m A Summary of Benefits

m Information on how to access your
Member Handbook

m  Other important information

Please open the packet right away and

do this first:
1 Readyour OneCare Look in the handbook
Member Handbook to find out what we cover,

J

The Member Handbook has information
, . how to change your health
about OneCare's programs and services.

Look in the handbook to find out network or your primary
what we cover, how to change your care provider (PCP), and
healt.h network or your primary care other details.

provider (PCP), and other details. To

see the Member Handbook online, visit
www.caloptima.org/en/health-insurance-plans/onecare#DocumentsandForms.
If you would like a handbook mailed to you, call OneCare Customer Service toll-free at
1-877-412-2734 (TTY 711), 24 hours a day, 7 days a week.

Schedule your first first health exam

Call'your PCP to schedule your first health exam within 90 days (3 months) of joining
OneCare. We believe preventive care is the best way to keep you and your family healthy.
Your PCP can find health issues early before they turn into big problems. After that,
remember to schedule your Annual Wellness Visit every 12 months at no cost to you. Your
PCP will talk with you about your health, how to reach your health goals and needed health
screenings.

Learn about the Member Health Rewards Program
CalOptima Health offers no-cost Member Health Rewards to eligible members for taking
an active role in their well-being! Learn more at www.caloptima.org/HealthRewards.
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Notice of Availability

English

ATTENTION: If you need help in your language,
call 1-877-412-2734 (TTY 711). Aids and services
for people with disabilities, like documents in
braille and large print, are also available. Call
1-877-412-2734 (TTY 711). These services are free.

Arabic

0830l sl elit) b Baclusa ] dorlony S 13] 1

Sloasdly lacluall il y35% (TTY 711) 1-877-412-2734
by iy by dy93Sall @l izl J2a @Bledl god ol5adl
(TTY 711) 1-877-412-2734 8,y Ll 5550 acl bl
il laasdl oia

Armenian

NrGUNCNRE3NRL. Bpb Q6n |Gayny oquntpjwu
Yuwnhp nwubp, quuqwhwpbp 1-877-412-2734
(TTY 711) Anwhunuwbwdwpny: Cupdwunwd
dwpnlwug npwdwnpynn wowlygnipintbuubpp

U dwnwinipintuubnn, huywyhuhp Gu ppwywu
wypniptiuny b funanp tnwwighp hwunwenpbipp,
unyuwbu Awuwubh Bu: Quuquhwpbp
1-877-412-2734 (TTY' 711) AbnwhuinuwAwdswpny:
Uju Swnwinipintuubpu wudbwp Gu:

Chinese Simplified
AR MRECHREUCHNIE SIRISER) BRE
1-877-412-2734 (TTY 711) ° th 95%FE A 12 fH

FRENFIARSS > BIG1E KA FRBIS (o153
1-877-412-2734 (TTY 711) o XLERS B R BRMYo

Chinese Traditional

AR MREFBUCHESESEY FRE
1-877-412-2734 (TTY 711) © ‘m?‘!ﬁ'pﬁxﬁﬂ/\i?ﬁﬁ%ﬂﬂ*ﬂ

RS> BN E X AFREM X oA E
1-877-412-2734 (TTY 711) © L&HE?‘E%EE’W

Punjabi

g ©fS: # 3073 Ut efg HofesT &t 83 J, 31 i
IS a9 1-877-412-2734 (TTY 711) | »iIIw B Het
Hofese i3 AT, Afe af 998 w3 €3 ydic efg ensen
éf@lmatramaraaé1 -877-412-2734 (TTY 711)1 f&g
Aerel Hg3 Ia|

Hindi

&7 &: 3R 3MUeh! =&l wTeT & Fgraan =gy,
1-877-412-2734 (TTY 711) TR i &1 | faehariiar arat
AT o foTg st ofR &3 fiie § qxares St ggraand ok
arg f IucTeys &1 1-877-412-2734 (TTY 711) W &l
& | T Farg g 81

H5433_25IRMM001_C
CalOptima Health, A Public Agency

Hmong

CEEB TOOM: Yog tias koj xav tau kev pab ua yog
lus Hmong, hu rau 1-877-412-2734 (TTY 711). Cov
kev pab thiab kev pabcuam rau cov neeg tsis taus,
zoo li cov ntaub ntawv nyob rau hauv daim ntawv
Braille thiab luam ntawv loj, kuj muaj. Hu rau
1-877-412-2734 (TTY 711). Cov kev pab cuam no
pub dawb.

Japanese

A IBERODESEBETOEFLCUVHIRERISE I
1-877-412-2734 (TTY 711) FTHEECLE TV BEE
EHERFEDHDOHIC. AFERAZIRNFETOXERY
TR —EXEZHEBELTWVEY, 1-877-412-2734
(TTY 711) £THEETIE TV NSO —EX T &
B TTHFBW:EITET,

Korean

Z9|: F5to| A ZE = 20| ZQSIA|H HS
1-877-412-2734 (TTY 711)HO 2 F3}stMA| 2. FA}
32 SX ENQF 22 oIS flot X & MH[AE
M ZEL|Ct HS 1-877-412-2734 (TTY 711)HO 2
M35 AR, O] AH|A = RERILICE

Laotian

mMuidkIs: mmmmsjmuaawaaalm9Tuw1anana Tlmm
1-877- 412 2734 (TTY 711) muaaalma U MuoaNu
Sravaudnmu 13u: en:guitlduaosngsuyu ua: Wy
maquma uuuajual T 1-877-412-2734 (TTY 711).
MmudImuuuogoa.

Mien

CAU FIM JANGX LONGX: Se gorngv meih giemx
longc mienh tengx faan benx meih nyei waac,
douc waac lorz taux 1-877-412-2734 (TTY 711).
Ninh mbuo mbenc dugv maaih jaa-dorngx
aengx caux gong-bou jau-louc tengx ziux goux
waaic fangx mienh, dorh sou zoux benx braille,
ngaapv bieqc domh zei-linh.Douc waac lorz taux
1-877-412-2734 (TTY 711).Naaiv deix gong-bou
jau-louc benx wangv-henh tengx hnangv oc.

Mon-Khmer, Cambodian

unanns Wyapimiigwmmanigs giRinisi wue

1 877 412-2734 (TTY 711)'1 lgw Shiﬁjﬂﬁii}—ﬂUHSﬁj‘;
{eulimi goemnamnision HAJ U 84 HANOYET A
i:ﬂsﬁmuﬁ Sjﬁjmm ud 1-877-412-2734 (TTY 711)4
unsinissBsAnigis



Persian (Farsi)

oyla U auyls SaS au 3L5 393 by au Sl ian gy
ula.p.g SeS .S wlas (TTY 711) 1 877 412-2734
36 Sy ol g by s b cdlas wile wecdglos ¢lyls slysl gly
(TTY 7111 877 412-2734 oolad oylads Conl juyins o

Aczaa oKl wleas ol

Russian

BHUMAHWE. Ecnn Bbl XoTUTE NONYyUYnUTb
NOAAEPXKY Ha CBOEM A3bIKe, 3BOHWUTE MO Ten.
1-877-412-2734 (TTY 711). Takxe [OCTYMNHbI
BCrOMoraTe/ibHble YCTPOMCTBa U YCIYr ANs
NoZieri C orpaHNYeHHbIMU BO3MOXHOCTAMUA,
HanpumMep, AOKYMEHTbI, HaneyaTaHHble LUPNPTOM
Bparina nnu kpynHeiM WwpndTom. Obpallantecb
no ten. 1-877-412-2734 (TTY 711). Ycnyrun
npezocTaBnATCca 6ecrnnaTHo.

Spanish

ATENCION: Si necesita ayuda en su idioma,

lame al 1-877-412-2734 (TTY 711). También se
encuentran disponibles ayudas y servicios para
personas con discapacidades, como documentos
en braille y letra grande. Llame al 1-877-412-2734
(TTY 711). Estos servicios son gratuitos.

Tagalog

ATENSYON: Kung kailangan mo ng tulong sa
iyong wika, tumawag sa 1-877-412-2734 (TTY 711).
Available din ang mga tulong at serbisyo para

sa mga taong may kapansanan, tulad ng mga
dokumentong nasa braille at malaking print.
Tumawag sa 1-877-412-2734 (TTY 711). Libre ang
mga serbisyong ito.

Thai

TUsansau: K1IAAEUADLAISAINUYIYIKEDIUNYIUDVALU
Ih[nsplwnIUn 1-877-412-2734 (TTY 711) MslkAIL
¥ogIKdDUAzUSMISCL o) SIKSURWANS LU nasiu
MuILUsadiia:lonansAiaWUWIUIaTKkey SOGIRYUSMS
%nsnwn 1-877-412-2734 (TTY 711) uSAistkaGludm
4919

Ukrainian

YBATA! fkL0 Bam noTpibHa AornomMora BaLloko
MOBOIO, 3aTesiepOoHyinTe Ha HoMep 1-877-412-2734
(Tenetarin 711). JOoCTynHI JONOMIXHI 3aC0bun

M nocnyru Ans Nogen 3 obMexxeHnMmn
MOX/IMBOCTAMM, 30KpemMa AOKyMeHTaLs,
HaZpyKoBaHa WwWpudTomM bpainns, a Takox 13
BE/IMKMM PO3MIPOM TeKcTy. TenedoHyinTe Ha
HomMmep 1-877-412-2734 (tenetavin 711). L nocnyru
HaAarTbCsl 6€3KOLUTOBHO.

Viethnamese

XIN LUU Y: N&u quy vi can trg gilp béng ngon
ng{ ca minh, xin gO| s6 1-877-412-2734 (TTY 711).
Chung toi cling trg glup va cung cap dich vu cho
gle[Ue] khuyet tat, nhu tai liéu bang chir néi braille
va chir in kho 16n. Xin goi s6 1-877-412-2734

(TTY 711). Nhirng dich vu nay déu mién phi.

Gujarati

el UL ol AU YA As el 2691 91 cll, Slet 52U
1-877-412-2734 (TTY 711). [Asdidt culsa4l 12 Hee
2 AL, BH 5 AdSeui edldonl i Hlzl 2eR-l B2, uBL
Gudot 8. sld 5A 1-877-412-2734 (TTY 711).

B AcAL M5 O.

Portuguese

ATENCAO: Se vocé precisa de ajuda no seu
idioma, ligue para 1-877-412-2734 (TTY 711).
Estdo disponiveis também auxilio e servicos
(documentos em braile ou impressao grande)
para pessoas com deficiéncias. Ligue para
1-877-412-2734 (TTY 711). Todos esses servicos
sao gratuitos.

Romanian

ATENTIE: Daca aveti nevoie de ajutor in limba
dumneavoastra, sunati la 1-877-412-2734

(TTY 711). Pentru persoanele cu dizabilitati sunt
disponibile diferite facilitati si servicii, precum
documente in Braille si in format mare. Sunati
la 1-877-412-2734 (TTY 711). Aceste servicii sunt
gratuite.

Turkish

DIKKAT: Kendi dilinizde yardim almak icin
1-877-412-2734 (TTY 711) numarali telefonu
arayabilirsiniz. Engelli bireyler icin Braille alfabesi
ve buyuk punto ile yazilmis belgeler gibi yardim
ve hizmetlerimiz bulunmaktadir. 1-877-412-2734
(TTY 711) numarali telefonu arayabilirsiniz. Bu
hizmetler Gcretsizdir.

Urdu

1-877-412-2734 85—l saa wo guyl oS &JT )gi Al

)9' g})yc‘u_‘};ub_&})gl J|AA|CJ=§J')9|)9.&SJ.A (TTY 711)
1-877-412-2734 ..y loios g sl 3aglins ua Ciys 3o
cu b Slaas ol S J‘S)J(TTY 711)




NOTICE OF NONDISCRIMINATION

Discrimination is against the law. CalOptima Health OneCare (HMO D-SNP), a Medicare Medi-Cal
Plan follows State and Federal civil rights laws. CalOptima Health OneCare does not unlawfully
discriminate, exclude people, or treat them differently because of sex, race, color, religion,
ancestry, national origin, ethnic group identification, age, mental disability, physical disability,
medical condition, genetic information, marital status, gender, gender identity, or sexual
orientation.

CalOptima Health OneCare provides:

e Free aids and services to people with disabilities to help them communicate better,
such as:

v" Qualified sign language interpreters

v Written information in other formats (large print, audio, accessible electronic formats,
other formats)

e Free language services to people whose primary language is not English, such as:
v" Qualified interpreters
v" Information written in other languages

If you need these services, contact CalOptima Health OneCare, 24 hours a day, 7 days a week,
by calling 1-877-412-2734. If you cannot hear or speak well, please call TTY at 711. Upon
request, this document can be made available to you in braille, large print, audiocassette, or
electronic form. To obtain a copy in one of these alternative formats, please call or write to:

CalOptima Health OneCare
505 City Parkway West
Orange, CA 92868

1-877-412-2734 (TTY 711)

HOW TO FILE A GRIEVANCE

If you believe that CalOptima Health OneCare has failed to provide these services or unlawfully
discriminated in another way on the basis of sex, race, color, religion, ancestry, national origin,
ethnic group identification, age, mental disability, physical disability, medical condition, genetic
information, marital status, gender, gender identity, or sexual orientation, you can file a
grievance with CalOptima Health OneCare Grievance & Appeals Resolution Services. You can file
a grievance by phone, in writing, in person, or electronically:

e By phone: Contact CalOptima Health OneCare, 24 hours a day, 7 days a week, by calling
1-877-412-2734.
Or, if you cannot hear or speak well, please call TTY at 711.

e In writing: Fill out a complaint form or write a letter and send it to:
CalOptima Health Grievance and Appeals
505 City Parkway West
Orange, CA 92868

e In person: Visit your doctor’s office or CalOptima Health OneCare and say you want to file
a grievance.

e Electronically: Visit CalOptima Health OneCare's website at
www.caloptima.org/OneCare.



https://www.caloptima.org/OneCare

OFFICE OF CIVIL RIGHTS -
CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES

You can also file a civil rights complaint with the California Department of Health Care Services,
Office for Civil Rights by phone, in writing, or electronically:

e By phone: Call 1-916-440-7370. If you cannot speak or hear well, please call 711
(Telecommunications Relay Service).

e In writing: Fill out a complaint form or send a letter to:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Complaint forms are available at http://www.dhcs.ca.gov/Pages/Language_Access.aspxX.

e Electronically: Send an email to CivilRights@dhcs.ca.qov.

OFFICE OF CIVIL RIGHTS -
U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES

If you believe you have been discriminated against on the basis of race, color, national origin,
age, disability or sex, you can also file a civil rights complaint with the U.S. Department of
Health and Human Services, Office for Civil Rights by phone, in writing, or electronically:

e By phone: Call 1-800-368-1019. If you cannot speak or hear well, please call
TTY 1-800-537-7697.

e In writing: Fill out a complaint form or send a letter to:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

e Electronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

CalOptima Health OneCare (HMO D-SNP), a Medicare Medi-Cal Plan, is a Medicare Advantage
organization with Medicare and Medi-Cal contracts. Enrollment in CalOptima Health OneCare
depends on contract renewal. CalOptima Health OneCare complies with applicable federal civil
rights laws and does not discriminate on the basis of race, color, national origin, age, disability
or sex. Call CalOptima Health OneCare Customer Service toll-free at 1-877-412-2734 (TTY 711),
24 hours a day, 7 days a week. Visit us at www.caloptima.org/OneCare.
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o CalOptima Health

CalOptima Health, A Public Agency
P.O. Box 11063
Orange, CA 92856-8163

www.caloptima.org

Important Phone
Numbers

After-Hours Advice
If you need after-hours medical advice, call your
PCP's office or the Nurse Advice Line phone number

on the back of your CalOptima Health OneCare card.

Medical Emergency
Dial 911 or go to the nearest emergency room
for a true emergency.

CalOptima Health OneCare
Customer Service

24 hours a day, 7 days a week.
Toll-free: 1-877-412-2734 | TTY: 711

CalOptima Health Behavioral Health Line
For help with access to mental health services.

24 hours a day, 7 days a week.

Toll-free: 1-855-877-3885 | TTY: 711

Stock photos. Posed by models.

Health Education

For health and wellness services to help you
stay healthy.

Monday-Friday, from 8 a.m. to 5 p.m.
Toll-Free: 1-877-412-2734 | TTY: 711

Nurse Advice Line

To find out if you need care at the doctor’s office,
urgent care or emergency room.

24 hours a day, 7 days a week.

Toll-free: 1-844-447-8441 | TTY: 1-844-514-3774

Medi-Cal Dental Program
For help with dental benefits.
Toll-free: 1-800-322-6384 | TTY: 1-800-735-2922

VSP (Vision Service Plan)
Toll-free: 1-800-877-7195 | TTY: 1-800-428-4833

Silver&Fit

For help with no-cost access to a wide network of
fitness facilities or exercise centers.

Web: www.SilverandFit.com

Toll-free: 1-877-427-4788 | TTY: 711
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