Nhirng Cau Héi Thuong Gip vé Phiic Loi Nha Khoa Toan Dién ciia
CalOptima Health OneCare

Liberty chu trong vao viéc cai thién strc khde rang miéng cta cac thanh vién.

1. Khi nao thi phuc lgi nha khoa cia CalOptima Health OneCare (HMO D-SNP), a Medicare
Medi-Cal Plan, sé c6 hi€¢u luc? Phtic 191 s€ c6 hi€u luc vao ngay 1 thang 1 nam 2026.

2. Liberty Dental Plan (Liberty) 1a gi? Liberty di cung cap céc phuc lgi nha khoa tir nam
2001. Chung t6i ty hao cung cap dich vu cham s6c ¢c6 pham chat cao cho cac thanh vién.

3. Hé thong To chirc Nha Cung cap Dich vu Poc quyén (Exclusive Provider Organization,
EPO) la gi? H¢ thong T6 chirc Nha Cung cap Dich vu DPdc quyén cua Liberty 1a h¢ thong
nha cung cap dich vu ma quy vi phai str dung dé nhan céc phtc lgi nha khoa cua Liberty.

4. Nhirng phiic loi nay khac v6i nhirng phiic loi ma CalOptima Health OneCare cung cap
nhur thé nao? CalOptima Health OneCare dang cung cap thém cac phuc loi cho thanh vién,
ngoai cac phuc lgi nha khoa ctia Medi-Cal. Cac phiic loi s& dugc diéu phdi dé chic chan rang
thanh vién nhan duoc ca phuc loi Medicare va Medi-Cal cua minh.

5. Toi c6 phai str dung cac phic lgi Medi-Cal Dental ctiia minh trwée, trudc khi sir dung
Liberty Dental Plan khong? Trudc tién, nha cung cap dich vu (nha si) s& 1ap hoa don
cho Liberty va Medi-Cal Dental sé& 1a bén chi tra thir hai hogc 1 bén chi tra cudi cuing. Néu
Medi-Cal Dental dai tho cho nhiéu dich vu hon, cic nha cung cap dich vu sé& lap hoa don
cho Medi-Cal Dental cho cac dich vy nay.

6. Li¢u toi sé c6 mdt thé nha khoa riéng hay khong? Khong, quy vi sé khong can mot thé ID
nha khoa riéng. Xin mang theo thé CalOptima Health OneCare va thé ID Medi-Cal dén cac
budi hen nha khoa ctia quy vi.

7. Toi c6 can gidy gi6i thidu dé kham véi bac si chuyén khoa khong? Khong can gidy gidi
thiéu cho Liberty Dental Plan.

8. Lam céach nao dé t6i nhan dwgc sw cho phép truéce (sw chip thuén)
cho cac dich vu? Khi nha cung cap dich vu ndp gidy xin phép trudc,
quy vi s& nhan dugc mot ban sao ciia quyét dinh cudi cung. Quy vi
ciing c6 thé goi cho Liberty dé biét thong tin cap nhat.

9. T6i c6 can dwoe chi dinh dén mot nha si hodc vin
phong nha khoa khong? Khong can chi dinh quy vi dén
mot nha sT nhung quy vi phai khdm vé1 mot nha cung
cép dich vu trong h¢ théng cua Liberty/Medi-Cal Dental.
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10. Ti c6 thé tiép tuc kham véi nha cung cip dich vu nha khoa céia minh trong chwong
trinh Medi-Cal Dental khong? Hé théng CA Choice Medicare Advantage DUALS cua
Liberty bao gdm hé thdng nha cung cip dich vu cia Medi-Cal Dental. Tat ca cac nha cung
cép dich vu duogc liét ké trong danh sach h¢ théng déu 1a nhirng nha cung cép dich vu cua
Liberty va Medi-Cal Dental. Néu nha cung cap dich vu cua Medi-Cal Dental khong duoc
liét ké trong danh sach hé thng cta Liberty, quy vi c6 thé dé ctr mot nha si tai:
www.libertydentalplan.com/nominate.

11. Liberty Dental Plan c6 dai tho cho dich vu cdy ghép chan riing nhén tao (implants) khong?
Khoéng. Dich vu céiy ghép chan rang nhan tao khong phai 1a mét phuc lgi dugc dai tho.

12. Chwong trinh nay dai tho cho ring gia nhw thé nao? Cac hudng dan vé viéc dai tho ring
gia déu thuéc Medi-Cal Dental.

Dé biét thém thong tin vé cac phuc lgi cia Medi-Cal Dental, xin lién lac vd1 Medi-Cal
Dental: Smile, California & s6 mién phi: 1-800-322-6384 (TTY 1-800-735-2922) hoic trén
mang tai: https:/smilecalifornia.org/contact-us/

13. Toi s€ phai tra bao nhiéu? Quy vi s¢ khong chi tra gi cho nhitng dich vu dugc dai tho.

14. Néu ti c6 chwong trinh nha khoa tw nhan khac thi sao? Cac phiic lgi sé dwogc diéu phdi
nhu thé nao? Doi khi, ngudi thy hudng s& mua mot chuong trinh nha khoa hodc nhan khoa
doc 1ap giup lam giam hodc loai bo phan chia sé chi phi cta ho. Néu quy vi c6 mot chuong
trinh tu nhan, chuong trinh do6 s€ 1a chuong trinh chinh va Liberty 1a chuong trinh thir hai.

15. Lam cach nao dé t6i cé thé nhan dwoc thong tin vé nhirng gi dwoc dai tho trong chwong
trinh nay?

Pé biét thém thong tin vé cac phuc loi nha khoa, xin goi cho Liberty & s6 mién
phi: (888) 704-9838 (TTY 711) hodc vao trang mang libertydentalplan.com

CalOptima Health OneCare (HMO D-SNP), a Medicare Medi-Cal Plan, 1a mot chuong trinh
Medicare Advantage c6 hgp dong v6i Medicare va Medi-Cal. Viéc ghi danh vao chuong trinh
CalOptima Health OneCare tuy thudc vao viéc gia han hop dong. CalOptima Health OneCare
tuan thu luat dan quyen hién hanh cua lién bang va khong phan biét dbi xr dya trén chiing tdc,
mau da, ngudn goc quéc gia, tudi tac, tlnh trang khuyét tat hay giéi tinh. Xin goi van phong
Dich Vu CalOptima Health OneCare & s6 mién phi 1-877-412-2734 (TTY 711), 24 gid mot
ngdy, 7 ngdy mot tudn. Xin vao trang mang cta ching toi tai www.caloptima.org/OneCare.
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