‘:‘ CalOptima Health

YEU CAU CUA CA NHAN DE TIEP CAN THONG TIN SU'C KHOE PUQC
GIU' KIN (PHI) TRONG BO HO SO BU'QC CHI BINH (DRS)

Quy Vi c6 quyén kiém tra Théng tin vé Sirc khde dugc Gilr kin (Protected Health Information,
PHI) cila minh trong B6 H6 so dugc Chi dinh (Designated Record Set, DRS). Quy vi cling c6 quyén
yéu cau ban sao ctia nhirng ho so nay. Quy vi sé nhan dugc hoi dap cho yéu cau cia minh trong
vong 30 ngay sau khi ching téi nhan dugc mau don da hoan tat. Néu khéng cé san thdng tin,
CalOptima Health c6 t6i da 60 ngay dé cung cap PHI cho quy vi. CalOptima Health c6 thé tinh mirc
phi $0.10 cho mdi trang va bat ky cuéc phi buu dién ndo néu quy vi yéu cau guri ban sao hé so cho
quy vi qua dudng buu dién.

D& Yéu cau Ban sao Thdng tin vé Sirc khée duoc Giilr kin ciia Quy vi trong Bd Hb so
duoc Chi dinh:

1.

Xin dién day du thong tin vao mau don va viét ré rang. Dé tién hanh yéu cau cla quy vi, phai
dinh kém ban sao gidy t& nhan dién cé anh hop 1€ cta quy vi cling véi mau don yéu cau.
Néu quy vi muén chi dinh mét ngudi khac xem hay nhan Théng tin vé Strc khde dugc Gilr kin
cla minh, quy vi cling phai hoan tat mau don Cho phép Tiét 16 Théng tin vé Strc khde duoc Gitr
kin ciia CalOptima Health. Cac yéu cau tir ngudi dai dién cd nhan clia quy vi sé dugc xac minh.

. Xin chon loai hé so ma quy vi can tir danh sach dugc cung cap. Néu quy vi khdng chac minh

can loai h6 sa nao, xin goi cho van phong Dich Vu CalOptima Health & s6 mién phi 1-888-587-
8088 dé dugc trg gilp.

. Vao bat ky Iic nao trong khodng thai gian yéu cau, néu quy vi la thanh vién ciia nhém vy té thi

quy vi nén lién lac véi nhém y té dé dé yéu cau ho so'y té ciia minh. CalOptima Health khéng
c6 ban sao day du ctia ho so'y té ctia quy vi. Néu quy vi mudén xem hoac nhan mot ban
sao ho so'y té ciia minh, xin lién lac véi bac si hoac phong kham cta quy vi.

Néu quy vi c6 bat ky thac mac nao vé yéu cau clia minh, xin goi cho van phong Dich Vu
CalOptima Health & s& mién phi 1-888-587-8088, th(r Hai dén thr Sau tir 8 gi& sdng dén 5:30
chiéu. Thanh vién s&r dung may TTY c6 thé goi sé mién phi 711. Chdng t6i c6 nhan vién néi
cung ngdn nglr v4i quy vi.

. Quy vi c6 thé nhan ho sa tai van phong CalOptima Health hodc ho so sé dugc glri qua email,

thu bao dam qua dudong buu dién Hoa Ky. Yéu cau gui ho so qua fax phai dugc CalOptima
Health chap thuan. H6 so gl qua email (thu dién tir) sé dugc gui bao dam (dugc ma héa) dén
dia chi email dugc cung cap. Tuy nhién, CalOptima Health khéng chiu tradch nhiém cho viéc
that lac Thong tin vé Strc khde dugc Gilr kin trong cac tai khoan email cda ca nhan.
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Tén cdia Thanh vién:

Ngay sinh:

S6 dién thoai:

S6 CIN CalOptima Health:

(thdng/ngay/ndm)

Cac loai ho so dugc liét ké dudi day la mét phan ctia DRS ma CalOptima Health luwu giir. Xin
chon loai ho so’ quy vi mudn xem hoac nhan ciing nhu gi&i han vé ngay.

Gidy Chap thuan
[J(Cac) Yéu Cau Chap Thuan Y Khoa
[J(Cac) Giay Chap Thuan Trudc (Prior
Authorization, PA) cho Nha Thuoc
[J(Cac) Thdng Bao Giai Quyét

(Cac) H6 So Surc Khée Hanh Vi
[J(Cac) Giday Cho Phép/Tur Chéi Dich Vu Strc
Khde Hanh Vi
[0 Cac Ghi Chu vé biéu Phoi Y Té

Piéu Phoi Y Té
[1(Céac) Ghi Chu vé biéu Phoi Y Té
[1(Céac) Ké Hoach Cham Séc biéu Phoi Y Té
[J(Cac) B4&n Tham Pinh Diéu Phai Y Té

Héa Pon Thanh Toan/Héa Pon

[1(Cac) H6 So H6a Bon Thanh Todn Y Té
[1(Cac) H6 So Hba bon Thanh Toan ctia Nha
Thubc

Van Phong Dich Vu
[0 Nhat Ky Cubc Goi ctia Thanh Vién

Tinh Trang HGi PG Piéu Kién
[J(Cac) H6 So vé Tinh Trang HGi DU Diéu Kién
O Tu Bdng Chi Binh va Thay B6i Nhém Y Té
[J(Cac) Mau Ban Ghi Danh (Khéng ap dung
cho Thanh vién Medi-Cal)

Than Phién va Khiéu Nai (Grievances and
Appeals, GARS)
[J(C4c) H6 So vé Truong Hop Than Phién
[J(Cac) H6 So vé Trudng Hop Khiéu Nai

Hudéng Dan Cham Séc Strc Khée va Kiém Soat
Bénh
[J(Céac) Ké Hoach Cham Séc
[1(C4c) Ban Tham Binh
[J Cac Ghi Chi Huéng Dan Cham Soc Surc
Khée va Kiém Soat Bénh

Cac Dich Vu va H6 Trg Dai Han (Long-Term
Services and Supports, LTSS)

[J(Cac) B&n Tham Pinh

[1(Cac) Giay Chap Thuan

[J Ghi Chu vé biéu Phéi Y Té
Chuong Trinh Dich Vu Pa Dang Danh Cho
Ngu@i Cao Nién (Multipurpose Senior
Services Program, MSSP)

[J(Cac) B&n Tham Pinh

[ (Cac) Ké Hoach Cham Soc

[J(Cac) Giay Gidi Thiéu

[1H® So Bénh An

[0 Mau Bon Ghi Danh
(Cac) Budi Piéu Tran Cap Ti€u Bang

[J(Céc) H6 So Budi Diéu Tran Cap Tiéu Bang

(thdng/ngay/ndm)

tat.

T6i dang yéu cau ban sao ctia hé so cho nhirng ngay nhan dich vu sau:
dén

(thdng/ngay/ndm)

Cac yéu cau duogc ndp ma khong ghi ro khoang thai gian sé duwgc xem nhu la chuwa hoan
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Phuong thirc giao ho so dugc yéu cau (xin chon mat):

O “Truc ti€p” nhan tai CalOptima Health (can phai c6 gidy t& nhan dién khi dén nhan)
I Mail

Puong/S6 phong Thanh phé Tiéu bang Md s6 ving
(1 S6 fax (Sau khi dugc chap thuan: (] Email:

Yéu cau phai c6 thong tin nhan dién (xin chon mot):

(0 Binh kém ban sao gidy t& nhan dién (thi du nhu bang lai xe hop 1&, gidy khai sinh, thé ID phc
lgi)

[0Néu khdéng dinh kém gidy t& nhan dién thi chir ky cta quy vi phai dugc cdng chirng.

Ngudi Cong Chung: : Khéng Chinh Thirc Trir Khi duge Cong Ching

. i Vién Béng Déu
S6 Céng Chung:

Ngay:

Phan Chir Ky:
(Ti hiéu rang dé ti€n hanh yéu cau cta minh, can phai dinh kém ban sao gidy t& nhan dién
hop 1é do chinh phtl cap, mot ban sao tai liéu ctia co quan phap ly, hoac chir ky dugc cong
chirng véi mau don yéu cau cua toi.)

Khi ky tén dugi day, tdi tuyén bé rang tdi da doc mau don nay va hiéu y nghia mau don.

Chir Ky cda Thanh Vién/Nguoi Bai Dién Ca Nhan Ngay
Ch{r ky cia Cha me/Ngudi Giam hé: Ngay:
Tén viét In hoa cua Cha me/Ngudi Gidm hé: M&i quan hé:

CalOptima Health c6 quyén yéu cau cac tai liéu phap ly (thi du nhu gidy khai sinh, 1énh cda toa
an, v.v....) tr cha me/nguci giam ho ky tén thay cho thanh vién la ngudi phu thudc.

Ngudi Dai Dién Cho Ca4 Nhan — Xin dinh kém tai liéu dé xac minh rang quy vi la nguai giam ho,
ngudi thi hanh di chdc clla ngudi qua cd, hodc cé tham quyén dé dua ra quyét dinh vé y té cho
ca nhan dé.
Xin nép mau don yéu cau dad hoan tat va c6 chir ky cing véi ban sao ID dén CalOptima Health,
bang cach dén truc ti€p hoac qua dudong buu dién hodc bang fax.
Attn: Office of Compliance (Privacy)
CalOptima Health

505 City Parkway West « Orange, CA 92868
SO Fax: 1-714-481-6457
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