" OneCare

CalOptima Health

3anpoc Ha mepecMoOTp pelieHHus 00 0TKa3e B IPeI0CTABJICHUMN CTPAXOBOI0 MOKPBITHSA
peuenTypHbIX npenaparos mo nporpamme Medicare

CalOptima Health OneCare Flex Plus (HMO D-SNP), mnan Medicare Medi-Cal, otkmonwn Bamr 3anpoc Ha
MIPEIOCTABIICHHE CTPAXOBOTO MOKPHITHS (MM 00 orutare)
Bbl nMeeTe mpaBo 3apocuTh O MEPECMOTPE HAMU MPUHSITOTO pelIeHus (0AaTh aNeJUISAIHIO). I/IcnonmyuTe
3Ty (popMYy, YTOOBI 00KaT0BATH HALLIE PeLIeHUe.

e BrbI MOXXeTe 1TOAaTh aneJUIAINI0 B TeUCHHE 65 THEH ¢ JaThl yBeIOMJICHHUS 00 OTKa3e B MPEIOCTaBICHUN
CTPaxXOBOT'0 OKPBITHUS PEIETITYPHBIX MPEraparoB 1o nporpamme Medicare.

e BrlI Takke MOXETe IMOAaTh aneJUIAINI0 OHJIAlH Ha HameM BeO-calite www.caloptima.org/onecare.

e CpouHyIO aneJUIAIUI0 MOKHO MoAath 1o tenedony 1-877-412-2734 (nmuuus TTY: 711).

[TocTaBuiuk yciyr, BRIMMCABIIMEI IpenapaT, MOKET NoAaTh anejusinuio oT Bamero umenu. Eciu Bel xotute,
9TOOBI APYTOH UeTOBEK (HAIpUMep WIECH CEMbH WU APYT) MOAAN anelUIsauio OT Baiiero uMeHu, 3TOT 4eTI0BEK
JOJbKEeH OBbITh Ha3HaveH B kauecTBe Bamero npencrasurens. YToOwl y3HaTh OAPOOHEE O TOM, KaK HA3HAYUTh
IPEJCTaBUTEISA, TO3BOHUTE HaM 110 HoMmepy 1-877-412-2734 (nunus TTY: 711).

Nudopmanus o 3aperncTpupoBaHHOM B IUIaHE YYACTHHKeE

[TosnHOE MMSI 3apEerUCTPUPOBAHHOTO YYaCTHHKA!

W nenTudukaimoHHbII HOMEP Y4aCTHUKA: Hara poxxaenuss (MM/OJ/TTIT):

[TouToBbIl agpec:

l'opon, mraT, HOYTOBBIA HHAECKC:

Tenedon:

I/IHQ)opMam/m 0 pelenTe u NoCTaBlluKeE YCJIYI', BbINIHCABIICM IIpernapat

Hazpanue 3anpammBaemoro Bamu penentypHoro npemnapara:

KonnenTparnus/koanuecTBo/103UpOBKa:

[TostHOE MMsI/Ha3BaHUE TIOCTABIIMKA YCIYT, BRIITUCABIIECTO MPENapar:

Anpec oduca:

l'opon, mraT, HOYTOBBIA HHAECKC:

Tenedon oduca: daxc
oduca:

KonTakTHOE JIUII0 B O(I)I/ICCI

BhI yixe npro6pern 3toT npenapatr? | | Jla [ ] Her

H5433 25IRPD041TR C

CalOptima Health, a Public Agency


https://www.caloptima.org/en/health-insurance-plans/onecare

Ecmm otBeT «JIA»:

Jlata coBepIiieHUS OKYIIKH: VYmnaueHHas cymma:
(TIpUITOKUTE KOTIHIO YeKa)

Haspanue anteku:

Howmep Tenedona anrexu:

Tpedyercs 1u BbiHeceHHe pemieHus no Baueii ane/uisunu B CpO4HOM (YCKOPEHHOM) nopsiake?

[ ] MocTaBbTe 0TMETKY B 3TOM mo.Ie, eciu Bul cunTaere, uto Bam Heo6X0IMMO NOJYIHTH PELICHHE T10
ane/Isinuu B TeyeHue 72 yacos. Eciin y Bac ecte MeauunHckoe 000CHOBaHKE OT MOCTABIIUKA YCIIYT,
BBINKCABIIETO Mpenapar, MoATBEPKAAOLIEe LeIeco00pa3HOCTh €ro MPUMEHEHHs, IPUI0KHUTE TaKOH
JOKYMEHT K JaHHOMY 3aIIpocCy.

e Ecnu Bel mim noctaBuiyk yciyr, Ha3HauMBIIMK BaMm peuentypHbIi mpenapar, CYUTaeTe, 4To
O’KMJIaHUE PELICHUS B TeUEHUE 7 JHEH, IPEeTyCMOTPEHHBIX 1151 CTAHAAPTHOW MPOLIEyPbl BHIHECEHUS
PEeIIEHHsI, MOYKET COCTABIISTh CEPhe3HYI0 YTpo3y Baieit ku3Hu, 310pOBBIO HITH CITIOCOOHOCTH
BOCCTaHOBUTH MAaKCUMaJIbHYIO (DYHKIIMOHAIBHOCTH, BBl MOKeTe 3alIPOCUTh O BEHIHECEHUH PEILICHUS B
CPOYHOM (YCKOPEHHOM ) MOPSIJIKE.

e EciM MOCTaBIIMK yCIYyT, HA3HAYMBILINN IIpenapar, yKakeT, 4TO 0’KMIaHHE B TCUECHUE 7 THEU MOXKET
HAHECTH CEPbE3HBIN Bpes BameMy 310p0Bbl0, MBI aBTOMAaTUYECKH YCKOPUM NIPOLIELYPY
paccMOTpeHMsI U BBIHECEM pEILICHUE B TeUeHUE 72 4acoB. Brl He MoeTe nogaTh CpOUHYIO
amneJJIUIO, €CIIN 3allpallliBaeTe O BOZMEUICHUH JE€HEKHBIX CPEJICTB 3a YK€ MOJy4YeHHbI Bamu
peLenTypHbIN IIpenapar.

e FEcim MocTaBIIMK yCIyT, HA3HaYMBIINK Bam penentypHslil penapar, He IPeJOCTaBUT
JOKYMEHTALMIO B MOAAEPKKY Baiero 3ampoca Ha pacCMOTPEHHE aANECIUISILUNA B YCKOPEHHOM
HOpSAKE, MBI CAMOCTOSITENIBHO ITPUMEM PELICHUE B OTHOIIEHUH TOro, TpedyeT 1u Bame neno
PacCMOTPEHMS B CPOYHOM IOPSIIKE.

Ykaxure, nouemy, no Bamemy MHeHHI0, JaHHBIN peleNnTYPHBI MPenapaT 10J/KeH NOKPbIBATHCS
CTPAXOBKOH

e [Ipunoxwure 1100y10 JOMOIHUTEIBHYIO HH(pOpMaLHIo, KoTopas, o Bamemy MHEHHIO, MOKET
OKa3aThCs TIOJIE3HOM MPU pacCMOTPEHUH Bamiero nemna, HanpuMep MeIUIIUHCKOE 00OCHOBAaHHUE OT
MOCTAaBILMKA YCIIYT, BBIMHUCABILIETO Mpenapar, Wikl METUIUHCKYIO TOKYMEHTAILIHIO.

e [IpuioxuTe KOMHUIO HACTOSIIETO YBEIOMJICHHSI 00 OTKa3e B MPEAOCTABICHHH CTPAXOBOTO MOKPHITHS
perenTypHoro mpemnapara mno nporpamme Medicare.

e [locraBmuKy yciyr, BBIITMCABIIEMY IIpeNapar, noTpedyeTcs npeJocTaBUTh 00BSICHEHUE TOTO,
noyemy kK BaM He MOT'YyT IPUMEHATHCA NIPaBUIIa IIPEAOCTABICHUs CTPAXOBOr'0 MOKPHITUSA II1aHa
U (UM) Mo4eMy Ipernaparsl, TpeOyeMble IIIaHOM, HE MOAXO0AAT BaM 1o MEIUIIMHCKUM NOKa3aHUSM.

e Jlpyras uadopmarusi, KOTOpYyO ClieyeT IPUHATh BO BHUMaHUE:
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HNudopmanus o npeacraBsurelie

3anonnaure 31oT pasaen TOJIBKO B Tom ciydae, ecin nuio, nogaroliee 3ToT 3alpoc, He SABIIAETCS
3aperucTpUPOBAHHBIM YUaCTHUKOM IJIaHA WJIA TOCTABIIMKOM YCIIYT, BHIITMCABLIMM PELENT Ha JE€KapCTBEHHbII
Ipernapar 3aperucTpUpoOBaHHOMY YYaCTHUKY. BaM HE0OX0MMO MPUIIOKUTh TOKYMEHTALIUIO,
MOJTBEP K IAIOIIYI0 Bamiy nmosiHoMouus NpeacTaBisTh HHTEPECHI 3apETUCTPUPOBAHHOTO B IJIAHE YYAaCTHHUKA
(Hammpumep, 3anoaHeHHyt0 popmy CMS-1696 win ee SKBUBaJIECHT B MUCbMEHHOM (opMe), eciii oHa He Obliia
MIPEIOCTaBIIEHA Ha 3Talle ONpeAeIeHUs MOKPBITHA. YTOOBI y3HATh O MpoLEeaype Ha3HAUYEHUS [TPEICTaBUTEIS
noapoOHee, Mo3BoHUTE HaM 1o HoMepy 1-877-412-2734 (nmuuus TTY: 711).

Ilonmoe uMms MMpEaACTaBUTECIIA:

KeM npuxoautcs 3aperucTpupoBaHHOMY YYaCTHHUKY:

Anipec yauupl:

l'opon, mraT, HOYTOBBIA UHACKC:

Tenedon:

Hoamuumure U oTpaBbTe I3TY hopmy

[Toxnuce auna, MOAAIOLIETO AMEIUIALMIO (3apETUCTPUPOBAHHOTO YUaCTHHUKA, OCTABIIMKA YCIYT, BBIMHUCABIIETO
Ipenapat, Ui NpeACTaBUTENS):

IHoanucek: JlaTa:

OTnpasBbTe 3aN0,JHEHHYI0 GopMy U HHPOPMALMIO, TOAKPEIISIIONIYI0 000CHOBAHHOCTH
3amnpoca, no ¢pakcy Win no no4re Mo ajgpecy:

Anpec: Homep ¢axkca:
CalOptima Health OneCare Flex Plus 1-858-357-2588
Pharmacy Management Appeals
505 City Parkway West
Orange, CA 92868

CalOptima Health OneCare (HMO D-SNP), miian Medicare Medi-Cal, — 3to nnan Medicare Advantage,
3aKITIOYMBIIHUI ToroBop ¢ mporpammamu Medicare u Medi-Cal. Perucrpanus B mnane CalOptima Health
OneCare 3aBucur ot npoyienus goropopa. CalOptima Health OneCare cobmnronaer aeicTByroliue
(benepanbHBIE 3aKOHBI O TPAYKTAHCKUX MPABAX M HE JIOMYCKAET JUCKPUMHUHALINY 110 TIPU3HAKY PAcChl, I[BETa
KOH, HAlIMOHAIILHOTO MPOUCXOKICHUS, BO3pacTa, MHBATUAHOCTH U nona. Obparaiitech B oTeNd
obciryxuBanus kimeHToB wiaHa CalOptima Health OneCare mo Homepy TenehOHHOM JTMHUY TS OECTIATHBIX
3BOHKOB 1-877-412-2734 (siunus TTY: 711). 3BOHKM NPUHUMAIOTCS KPYTJIOCYTOUHO U 6€3 BbIXOAHBIX. Harn
BeO-caiiT: www.caloptima.org/OneCare.

[Ipunoxenus:
e YBeJOMIIEHHE O JOCTYIIHOCTH, Y BEIOMJIEHUE O HEIOITYCTUMOCTH JUCKPUMHUHALIUU
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