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English

ATTENTION: If you need help in your language, call 1-877-412-2734 (TTY 711). Aids and services
for people with disabilities, like documents in braille and large print, are also available. Call
1-877-412-2734 (TTY 711). These services are free of charge.

(Arabic) dyysll

Lol 38925 (TTY 711) 1-877-412-2734 | Loils clisly Sucluall U] comis| 13] 20l ayd

o Sl 3 S aslg Vg iy oy dyeSall olaciall J2o @Bledll god o) lonsdly lacluall
Ale wleasdl 0 (TTY 711) 1-877-412-2734

SwjtptU (Armenian)

NFCUMYNFE3NEL: Grb Qtq oqunipeinLu E hwpywynp 2Ep (Gaund, quuqwhwntp 1-877-412-2734
(TTY 711): bYwU Lwl. odwlnwy Uhgngutin nL swnwynLpynLtuutp hwadwlnwdnipynitu nlubgnn
wudwlg hwdwn, ophuwy’ ~pwyth gphwwnhwny nL fun2npwinwn nywgnywéd uynietn:
Qwuqwhwntip 1-877-412-2734 (TTY 711): Ujn Swnwjnipjncuutnu wuysdwp Gu:

igi (Cambodian)

GaMs 10HA (§f MItgW MMAN IUAHA A6 giRnisiiue 1-877-412-2734 (TTY 711) 4 tigw §4 iunAy
B0 dSimI oA fUIIMEAIGA MEUHSimiga URANIUIINMHAJINGE AMGIATSER
fniv1 ginfnunive 1-877-412-2734 (TTY 711) 1 iunnysInis:BSAnigig W

#E{EH3Z (Simplified Chinese)

EIR MR EREUCHNEIREEEE 15 E 1-877-412-2734 (TTY 711)° FEA1HB IMFIRBEEH XTI TR
ATHIEEBIFNARSS > BN S XA R F KRR IR RS 5 EEA o 155 1-877-412-2734 (TTY 711)°
XEERR S E e 2R Y

EREhZ (Traditional Chinese)

AR NREEELCHESESER ANE 1-877-412-2734 (TTY 711)° A%EfE A i HEBHFIR
7% BN E XA KFRERIS 4o 1&5'51 -877-412-2734 (TTY 711)° IZLERFBE 2 R EM o

(Farsi) _uyls
Slass g 0SS sy Sy Lulad (TTY 711) 1-877-412-2734 |y 1S blyys SaS 395 oL a3 ssales o 53] lags
b .canl 39350 365 oSy Bgy> Lol o by s glaaseus sile (adglea glyls sly8l oot
Wigasa Gyl 5Eoly Gless ol any Sy selas (TTY 711) 1-877-412-2734
ol (Gujarati)
el VUL 95T A dHIRL HIMHL Heedl 9532 Sl dl 4L -6 WR sl SUA: 1-877-412-2734 (TTY 711). [dsdidt
Alsl HI2 A A AL, TBH § dse 2 M2l BL-2ui ULl gcdldosl Gudod 8. sid SU:
1-877-412-2734 (TTY 711). 4L Al (A4 Gudey O,
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f& (Hindi)

& & 3FR 3MTUeh! U UTNT H TERIAT hl 3MaThdT g di 1-877-412-2734 (TTY 711) WR hid e | IRAhdl
gret T & folg TgrIdT SR JaTg, S19 st 3R o fiie # off q&ardst Suetey €1 1-877-412-2734 (TTY 711) W
hicl 2| A FaTd fA: geeh 8l

Hmoob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-877-412-2734 (TTY 711). Muaj
cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab, xws li puav leej muaj ua

cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau 1-877-412-2734 (TTY 711). Cov kev pab
cuam no yog pab dawb xwb.

H#:E (Japanese)

AEHAETOWNBHODNERIZE X 1-877-412-2734 (TTY 711) ABBELL TV EFOERPXF
DILARTRE, BEHAVWESEHEDADHDH—EXHAELTWVWET, 1-877-412-2734 (TTY 711) N
FEFELIE TV, CNHOY—ERIFENTIRHELTUVLET,

st=20{ (Korean)

QO|AtSE: Ble] AHOZE S22 dth AOA|H 1-877-412-2734

(TTY 711) Ho =2 %9I6H;'AI£2. HXILE 2 SXE 2 EANQL 20| Hof7I U= B2 /ot =31 MHIﬁE
0|8 7t5¢tL|C}. 1-877-412-2734 (TTY 711) HOZ ZO[SIAA|2. 0|23t MH|AE= RE2

w1da1 (Laotian)

Jenao: ‘mmmmsjn°1uaow2oacm9‘fuwm’naejmw°€mimmﬂcu 1-877-412-2734 (TTY 711). €30
n21UZ0ufiguasNIUIINIUSIFUaUTNIY came:n znmncﬂusnaswmcauuimwu‘tma itnmacd
1-877-412-2734 (TTY 711). muuammmwumsyaum?aaw?mg

Mien

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan benx meih
nyei waac nor douc waac daaih lorx taux 1-877-412-2734 (TTY 711). Liouh lorx jauv-louc tengx
aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv taux longc benx nzangc-
pokc bun hluo mbiutc aengx caux aamz mborqv benx domh sou se mbenc nzoih bun longc.
Douc waac daaih lorx 1-877-412-2734 (TTY 711). Naaiv deix nzie weih gong-bou jauv-louc se
benx wang-henh tengx mv zuqc cuotv nyaanh oc.

Portugués (Portuguese)

ATENCAO: Se vocé precisar de ajuda no seu idioma, ligue para 1-877-412-2734 (TTY 711).
Servicos e auxilio para pessoas com incapacidades, como documentos em braile ou impressos
com letras grandes, também estao disponiveis. Ligue para

1-877-412-2734 (TTY 711). Esses servigos sao gratuitos.

YAt (Punjabi)
afirs ©f6: 7 3078 nust 3 efg Hee T 83 3 3T IS Jd 1-877-412-2734 (TTY 711). myad 3

et HoesT M3 Ree, Frf%afaéﬂﬁﬂz?we"rfeam%ﬂ & BumEy 95| IS a9 1-877-412-2734
(TTY 711) f&g Ae=f HE3 T |

Romana (Romanian)

ATENTIE: In cazul in care aveti nevoie de ajutor in limba dvs., sunati la 1-877-412-2734 (TTY 711).
Sunt disponibile, de asemenea, ajutoare si servicii pentru persoanele cu dizabilitati, precum
documente in limbaj Braille si cu caractere marite. Sunati la 1-877-412-2734 (TTY 711). Aceste
servicii sunt gratuite.




Pycckuia (Russian)

BHVMAHWE! Echn BaM Hy>XXHa nMomMoLLb Ha BalleM poAHOM A3blKe, 3BOHKTE N0 HOMepY
1-877-412-2734 (nnHWa TTY 711). Takke NpefoCTaBAAOTCA CpeAcTBa N yCyrv NS nogen ¢
OrPaHNYEHHbIMY BO3MOXXHOCTAMU, HanpmumMep AOKYMEHTbI KPYMHbIM WWPUPTOM UAN LLPUPTOM
Bpavins. 3BoHuTe No HoMepy 1-877-412-2734 (nHWa TTY 711). Takne ycnyru npefocTaBAsoTcs
6ecnnaTtHo.

Espafiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-877-412-2734 (TTY 711). También
ofrecemos asistencia y servicios para personas con discapacidades, como documentos en
braille y con letras grandes. Llame al 1-877-412-2734

(TTY 711). Estos servicios son gratuitos.

Tagalog (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa 1-877-412-2734

(TTY 711). Mayroon ding mga tulong at serbisyo para sa mga taong may kapansanan, tulad ng
mga dokumento sa braille at malaking print. Tumawag sa 1-877-412-2734 (TTY 711). Libre ang
mga serbisyong ito.

a1 lng (Thai)

1Usensu: mﬂﬂmmaﬂmsmmmymamﬂumwwaaﬂm ﬂ'im’IIWiﬁWMVL]JMMSJ’IEJLRGU 1-877-412-2734
(TTY 711) uaﬂmﬂu mwsaﬂwmmmUmaauaummsm‘m 9 mmuuaﬂamum‘mwmi LU LDARITENY
9 1/|Lﬂuaﬂwswiaauaumﬂmsmwmwmymaﬂwsmmm%m ﬂ'smﬂmsﬁwmvlﬂmv;mmam
1-877-412-2734 (TTY 711) lufien Toianpdwiuusmsmanil

Turkge Etiket (Turkish)

DIKKAT: Kendi dilinizde yardima ihtiyaciniz varsa 1-877-412-2734 (TTY 711) numarali telefonu
arayin. Braille alfabesi ve buyuk harflerle yazilmis belgeler gibi engellilere yonelik yardim ve
hizmetler de mevcuttur. Call: 1-877-412-2734 (TTY 711). Bu hizmetler Ucretsizdir.

YkpaiHcbka (Ukrainian)

YBATA! fkuio BaM nNoTpibHa JonomMora BaLloko PigHOK MOBOH, TenepoHyrTe Ha HoMep
1-877-412-2734 (TTY 711). Jltoam 3 06MeXXeHUMU MOXIUBOCTAMM TaKOX MOXYTb CKOPUCTATUCS
AOMOMIKHMMM 3acobaMu Ta Noc/lyramu, Hanpukaag, oTpUMaT JOKYMEHTW, HaZPYKOBaHi
wpudTom bpainsa Ta Benukum wpndTom. TenedoHyinte Ha Homep 1-877-412-2734 (TTY 711).
Li nocnyrn 6e3koLUTOBHI.

(Urdu) 53 & o)l
yal slaal 2 _S 31331 yeina (711 TTY) 1-877-412-2734 ;S JSg5 s 55935 S s3a yaa 5 gl 551 551 ian g
(711 TTY) 1-877-412-2734 IS . s litans oy «liaglians Lo sy <3 sgl Syt s « lans

o Cdn loas o

Tiéng Viét (Viethamese)

CHU Y: Néu quy vi can trg giup bang ngon ngu’ clia minh, vui 16ng goi s6 1-877-412-2734

(TTY 711). Chung t6i cling ho trg va cung cdp cac dich vu danh cho ngudi khuyét tat, nhu tai

liéu bang chir néi Braille va chir khé I6n (chir hoa). Vui long goi s6 1-877-412-2734 (TTY 711). Cac
dich vu nay déu mién phi.



THONG BAO KHONG PHAN BIET BOI XU

Phan biét doi xUr la trai v&i phap luat. CalOptima Health OneCare (HMO D-SNP), a Medicare
Medi-Cal Plan tuan thu luat dan quyén cuta Tiéu bang va Lién bang. CalOptima Health OneCare
khong phan biét doéi xur, loai trir moi ngudi moét cach khéng hgp phap, hoac déi xtr véi ho khac
nhau vi gidi tinh, chdng tdc, mau da, tén gido, to tién, ngudn géc qudc gia, nhan dang nhém
dan toc, tudi tac, khuyét tat vé tam than, khuyét tat vé thé chat, tinh trang y té, thong tin di
truyén, tinh trang hdn nhan, gidi tinh, nhan dang gidi tinh, hodc xu hudéng tinh duc.

CalOptima Health OneCare cung cap:
e Su ho trg va dich vu mién phi mot cach kip thai cho nhirng ngudi bi khuyét tat dé gidp ho
giao ti€p hiéu qua hon, nhu:
v" Thong dich vién ngdn ngir ky hiéu héi dd tiéu chuan
v' Thoéng tin bang van ban bang céac hinh thirc khéc (chirin khé 16n, dia thu am, cac dinh
dang dién tlr co thé truy cap, cac hinh thirc khac)
e Cacdich vu ngdn nglr mién phi mét cach kip thai cho nhitng ngudi ma ngdén ngtr chinh
khéng phai la ti€éng Anh, nhu:
v" Thong dich vién hoi dd tiéu chuan
v" Théng tin bang van ban dudgc trinh bay bang cac ngén nglr khac
Néu quy Vi can nhirng dich vu nay, xin lién lac véi CalOptima Health OneCare, 24 gio mot ngay,
7 ngay mot tuan, bang cach goi s6 1-877-412-2734. Néu quy vi gap kho khan vé nghe hoac noi,
xin goi may TTY & s6 711. Khi dugc yéu cau, tai liéu nay co thé dugc cung cap cho quy vi bang
chi noi braille, chi in kho 16n, bang thu &m, hoac hinh thirc dién tir. D& nhan ban sao bang mot
trong nhirng hinh thdrc khac nay, xin goi dién thoai hoac gui thu dén:
CalOptima Health OneCare
505 City Parkway West
Orange, CA 92868
1-877-412-2734 (TTY 711)

CACH NOP DON THAN PHIEN

NEu quy vi tin rang CalOptima Health OneCare da khdong cung cap nhirng dich vu nay hoac
phan biét d6i x&r mot cach khdng hop phap theo cach khac trén co s& gidi tinh, chiing téc, mau
da, tén gido, t6 tién, ngudn gbc qudc gia, nhan dang nhom dan toc, tudi tac, khuyét tat vé tam
than, khuyét tat vé thé chat, tinh trang y té, théng tin di truyén, tinh trang hon nhan, gidi tinh,
nhan dang gidi tinh, hodc xu hudéng tinh duc, quy vi c6 thé ndp don than phién véi van phong
Giai quyét Than phién & Khiéu nai cia CalOptima Health OneCare. Quy vi c6 thé nép don than
phién bang dién thoai, bang van ban, dén nép truc ti€p, hoac qua trang mang:
e Bang dién thoai: Xin lién lac v&i CalOptima Health OneCare, 24 gi&d mét ngay, 7 ngay mot
tuan, bang cach goi s6 1-877-412-2734.
Hoac, néu quy vi gdp kho khan vé nghe hodc néi, xin goi may TTY & s6 711.
e Bang van ban: Xin dién vao mau don than phién hoac viét thu va guri dén:
CalOptima Health Grievance and Appeals

505 City Parkway West
Orange, CA 92868

e NOp truc ti€p: Xin dén van phong bac si cla quy vi hodc CalOptima Health OneCare va noi
rang quy vi muén nép don than phién.

e Qua trang mang: Vao trang mang ctia CalOptima Health OneCare tai
www.caloptima.org/OneCare.



http://www.caloptima.org/OneCare

VAN PHONG DAN QUYEN -
VAN PHONG DICH VU CHAM SOC Y TE CUA CALIFORNIA
Quy vi cing c6 thé ndp don than phién vé quyén dan su véi Van phong Dich vu Cham séc Y té
cua California, Van phong Dan quyén bang dién thoai, bang van ban, hoac qua trang mang:
e Bang dién thoai: Xin goi s6 1-916-440-7370. Néu quy vi gap khé khan vé nghe hoac ndi, xin
goi s6 711 (Dich vu Ti€p am Vién thong).
e Bang van ban: Dién vao mau don than phién hoac gui thu dén:
Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413
Cac mau don than phién hién c6 trén trang mang tai
http://www.dhcs.ca.gov/Pages/Language_Access.aspxX.

e Qua trang mang: GUri thu dién tr (email) dén CivilRights@dhcs.ca.qgov.

VAN PHONG DAN QUYEN -
BO DICH VU Y TE VA NHAN SINH HOA KY
NEu quy vi tin rang quy vi da bi phan biét doi x{r dua trén chdng téc, mau da, nguén gdc quéc
gia, tudi tac, khuyét tat hoac gidi tinh, quy vi cling cé thé ndp don than phién vé quyén dan su
v&i BO Dich vu Y té va Nhan sinh Hoa Ky (U.S. Department of Health and Human Services), Van
phong Dan quyén (Office for Civil Rights) bang dién thoai, bang van ban, hoac qua trang mang:
e Badng dién thoai: Xin goi s6 1-800-368-1019. Néu quy vi gap khé khan vé nghe hodc néi, xin
goi may TTY & s6 1-800-537-7697.
e Bang van ban: Xin dién vao mau don than phién hoac glri thu dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Cac mau don than phién hién c6 trén trang mang tai
http://www.hhs.gov/ocr/office/file/index.html.

e Qua trang mang: Xin vao Trang mang dé ndp Than phién clia Van phong Dan quyén
(Office for Civil Rights Complaint Portal) tai https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

CalOptima Health OneCare (HMO D-SNP), a Medicare Medi-Cal Plan, la mdt chuong trinh
Medicare Advantage cé hgp dong véi Medicare va Medi-Cal. Viéc ghi danh gia nhap

CalOptima Health OneCare tuy thudc vao viéc gia han hgp déng. CalOptima Health OneCare
tuan thu luat dan quyén hién hanh cta lién bang va khdng phan biét doi x&r dya trén chiing
tdc, mau da, ngudn gbc quadc gia, tudi tac, tinh trang khuyét tat hay gidi tinh. Xin goi van phong
Dich Vu CalOptima Health OneCare & s6 mién phi 1-877-412-2734 (TTY 711), 24 gi& mét ngay,

7 ngay mét tuan. Xin vao trang mang clia chidng t6i tai www.caloptima.org/OneCare.


http://www.dhcs.ca.gov/Pages/Language_Access.aspx
mailto:CivilRights@dhcs.ca.gov
http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.caloptima.org/onecare
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