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CalOptima Health

Théng Bao vé Kha Nang Cung Cap Dich Vu Trg Giap Ngén
Ngir va Sw Ho Tro va Dich Vu Phu Tro

English

ATTENTION: If you need help in your language, call 1-844-999-7223 (TTY 1-714-468-1063). Aids
and services for people with disabilities, like documents in braille and large print, are also
available. Call 1-844-999-7223 (TTY 1-714-468-1063). These services are free of charge.

(Arabic) auy=l!

Loyl 48425 (TTY 1-714-468-1063) 1-844-999-7223 830l Jail clzg) 8 Baclun J] by eSS 3] 1as

@8y Lol 35Sl deldallg Lol s iy yhay iy 3Sall laiiaall 2o ABLedl co3 oliuatl) wlaaslg oleluall
il wleasdl oia (TTY 1-714-468-1063) 1-844-999-7223

Cwitptu Armenian

NRCUCNRE3NRU. Bpb Q6p |EqUny oqunipjwu Yuphp niubp, quugqwbwnpbp 1-844-999-7223
(TTY' 1-714-468-1063) AbnwhunuwAiwdwpny: Cwydwunwd Jwpnljwug nnpwdwnpynn
wowlgnipjnwuubpp W Swnwinipintuutpp, huywyhuhp Bu ppuwjwu wipnipbunyd W funynp
nwuwaghp thwunwpnprbpp, unyuwbu Awuwubh Gu: Quuqwhwnbp 1-844-999-7223

(TTY' 1-714-468-1063)ALinwunuwbwdwnny: Uju swnwinipintuubpu wudbwp Gu:

igi (Cambodian)

GaMms 105A (i MItgW MM IUAIHA b gisonisiinue 1-844-999-7223 (TTY 1-714-468-1063)
HSW 84 1wNAY ML HSiimi FENARIUITIMEAJIG BBUHsimitan URARNIUITIMERJINYSE
Amoinmsaiidia ginfnuniue 1-844-999-7223 (TTY 1-714-468-1063) 4 iminaysikis:BSARIGIS] W
&3 (Simplified Chinese)

AR MREEENEINIESIRSERD 153 1-844-999-7223 (TTY 1-714-468-1063) 1 7% fE A+
RMFEBAARSS > BIENE XA K F AR 152 88 1-844-999-7223 (TTY 1-714-468-1063)°
XEERARS B R 2Ry

EHEch3Z (Traditional Chinese)

TR NMREEECHESEEER BAE 1-844-999-7223 (TTY 1-714-468-1063)oth A 52[E A +
IREEBMRTS FIINE XM AFEEN X4 AT E 1-844-999-7223 (TTY 1-714-468-1063)°
BLREERERN

(Farsi) _uyls

o 0SaS 1y Ky ulas (TTY 1-714-468-1063) 1-844-999-7223 o, lasts Ly ayyls SaS oy 3L 355 oL a5 31 1an g3
1-844-999-7223 u.ul.n'j O)LAJ'J | BLB e RN 3 3_)‘)_‘ uL>- 9 JJ)J s b g.«.”.hd ale ¢u.J5.L$7.A 6')'-‘ ..sb.é' él_)_) Olaas
At o Eoly wlaas -yl (TTY 1-714-468-1063)
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o2l (Gujarati)

el DAL o1 dHA dHIRL HIMMT Heedl 53R Sl dl 4L -6l WR s1d SUA: 1-844-999-7223

(TTY 1-714-468-1063). [AisAidl sl HIZ ASIA A AL, FH § Al 4 HIQ Bir2Hi UL edldosl Gueotl
8. sld 52U 1-844-999-7223 (TTY 1-714-468-1063). 24l Adl (Al Bueey 8,

@& (Hindi)

& ¢ 3FR 3MTUah! fgw<I TS § gradT I1feu, dt 1-844-999-7223 (TTY 1-714-468-1063) TR ahicT he|
foreretiTdT aTet @l & foTT sieT iR 918 fiie & qxarast St 9gridie SR Targ oft Iuctse &1 1-844-999-7223
(TTY 1-714-468-1063) UR hicT e | & Y HUd 8|

Hmoob (Hmong)

CEEB TOOM: Yog tias koj xav tau kev pab ua yog lus Hmong, hu rau 1-844-999-7223

(TTY 1-714-468-1063). Cov kev pab thiab kev pabcuam rau cov neeg tsis taus, zoo li cov ntaub
ntawv nyob rau hauv daim ntawv Braille thiab luam ntawv loj, kuj muaj. Hu rau 1-844-999-7223
(TTY 1-714-468-1063). Cov kev pab cuam no pub dawb.

H#:E (Japanese)

T PEFRODEETOESFTULHIRELISES (. 1-844-999-7223 (TTY 1-714-468-1063) X THEEC

eV EEZEFEDADDIC. AFERPATAXNFEF COXERCTRREY—EXZCHELTVET,
1-844-999-7223 (TTY 1-714-468-1063) X CTHEELIL TV NS DT —ERIFER TTRIAW =T
x93,

=20 (Korean)

xo| Hote A2 =20| HRIIA|H HZ 1-844-999-7223 (TTY 1-714-468-1063)H 2 = TSI A2,
XS 2 2R 2MA Z2 HolflelS ?let X[ % MH| AR HSELICH HZ 1-844-999-7223 (TTY
1-714-468-1063)H2 =2 I._1§|"5fﬂ)\|9. 0| MH|A= R =2YLICE.

rol-

wiaa1d (Laotian)

n1ucs1lals: ﬁﬂzmuﬁsjmuaawa'aucm“s‘iuwﬂmma lnm 1-844-999-7223 (TTY 1-714-468-1063).
nugoudie tar NUdINuSIFuaudin (Fu: (eny glmmcilumosnasuuu wz (Judoduime, wlu
Uj.UEJ lnma 1-844-999-7223 (TTY 1-714-468-1063). nudSnicludguna.

Mien

CAU FIM JANGX LONGX: Se gorngv meih giemx longc mienh tengx faan benx meih nyei waac,
douc waac lorz taux 1-844-999-7223 (TTY 1-714-468-1063). Ninh mbuo mbenc dugv maaih
jaa-dorngx aengx caux gong-bou jau-louc tengx ziux goux waaic fangx mienh, dorh

sou zoux benx braille, ngaapv bieqc domh zei-linh.Douc waac lorz taux 1-844-999-7223

(TTY 1-714-468-1063).Naaiv deix gong-bou jau-louc benx wangv-henh tengx hnangv oc.

Portugués (Portuguese)

ATENCAO: Se vocé precisar de ajuda no seu idioma, ligue para 1-844-999-7223

(TTY 1-714-468-1063). Servicos e auxilio para pessoas com incapacidades, como documentos
em braile ou impressos com letras grandes, também estao disponiveis. Ligue para
1-844-999-7223 (TTY 1-714-468-1063). Esses servicos sao gratuitos.
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YAt (Punjabi)

afhires ©f: 7 3076 Unreh efg marfesT €1 83 9, 3t 8 o o3 1-844-999-7223 (TTY 1-714-468-1063)|
UTgH B BEl ATTEsE M3 AT, Afe af 998 »3 €3 ydie efv ensen € 8Used 76| I8 a3
1-844-999-7223 (TTY 1-714-468-1063) | f&g Ree Hg3 I&|

Romana (Romanian)

ATENTIE: In cazul in care aveti nevoie de ajutor in limba dvs., sunati la 1-844-999-7223

(TTY 1-714-468-1063). Sunt disponibile, de asemenea, ajutoare si servicii pentru persoanele cu
dizabilitati, precum documente in limbaj Braille si cu caractere marite. Sunati la 1-844-999-7223
(TTY 1-714-468-1063). Aceste servicii sunt gratuite.

Pycckuia (Russian)

BHUMAHWE. Ecnu Bbl XOTUTE NO/YUYUTb MOAAEPXKKY Ha CBOEM A3bIKe, 3BOHUTE MO Tel.
1-844-999-7223 (TTY 1-714-468-1063). Takxxe AOCTYMHbI BCTOMOraTe/ibHble YCTPOWCTBa N YCNyri
ANA NOAEN C OrpaHNYeHHbIMU BO3MOXHOCTAMU, HanpuMmep, JOKYyMeHTbl, HarneyaTaHHble
wpudTom bpanns nnm kpynHbeiM wpudtom. ObpallanTtecs rno ten. 1-844-999-7223

(TTY 1-714-468-1063). Ycnyrn npefocTaBnatoTca becniaTHo.

Espaiiol (Spanish)

ATENCION: Si necesita ayuda en su idioma, llame al 1-844-999-7223 (TTY 1-714-468-1063).
También se encuentran disponibles ayudas y servicios para personas con discapacidades, como
documentos en braille y letra grande. Llame al 1-844-999-7223 (TTY 1-714-468-1063). Estos
servicios son gratuitos.

Tagalog (Filipino)

ATENSYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa 1-844-999-7223 (TTY
1-714-468-1063). Available din ang mga tulong at serbisyo para sa mga taong may kapansanan,
tulad ng mga dokumentong nasa braille at malaking print. Tumawag sa 1-844-999-7223

(TTY 1-714-468-1063). Libre ang mga serbisyong ito.

A vy (Thai)

lsansw: maaaudasnsmMuzhomas lunsvasaa TWlnsdwilui 1-844-999-7223 (TTY
1-714-468-1063) A5 IHANNTNUINADURZUSANSENN 9 ARSVERANT LU 1DARNS IABNUSAR LAY )
Laﬂmiﬁﬁmﬁuw’mum%aj Fofi liusnns Tnsewil 1-844-999-7223 (TTY 1-714-468-1063) U3AStAaNiL
laigienTerane

Turkge (Turkish)

DIKKAT: Kendi dilinizde yardima ihtiyaciniz varsa 1-844-999-7223 (TTY 1-714-468-1063) numarall
telefonu arayin. Braille alfabesi ve buytk harflerle yazilmis belgeler gibi engellilere yonelik
yardim ve hizmetler de mevcuttur. Call: 1-844-999-7223 (TTY 1-714-468-1063). Bu hizmetler
ucretsizdir.

YkpaiHcbka (Ukrainian)

YBATA! Ao BaM NoTpibHa JonomMora BaLlo MOBOLO, 3aTenedoHyriTe Ha HoMep
1-844-999-7223 (tenetavin 1-714-468-1063). [loCTyrnHi 4ONOMIiXHIi 3ac0bu 1 nocnyru ans
nojein 3 0bMexeHNMN MOXIMBOCTAMU, 30KpeMa AoKYMeHTaLisd, HagpyKoBaHa LWpndToMm
Bpains, a Takox i3 BeIMKMM pO3MipoM TekCTy. TenedoHyrite Ha HoMep 1-844-999-7223
(tenetainn 1-714-468-1063). Lli nocnyrn HagatoTbCa 6€3KOLWTOBHO.
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(Urdu) gay!
S aly3l yoiza (TTY 1-714-468-1063) 1-844-999-7223 ;S |55 s cyayd LS saa Lo ol il 650l Sl ian g5
1-844-999-7223 IS . o olewss oy (Olisglins o Edyy <3 5ol Juy cuer « Slaas ol slaal 3
ot weds wlass o (TTY 1-714-468-1063)
Tiéng Viét (Vietnamese)

XIN LUU Y: Néu quy vi can trg giip bang ngén ngi ctia minh, xin goi s6 1-844-999-7223 (TTY
1-714-468-1063). Chung tdi cling trg gilp va cung cap dich vu cho ngudi khuyét tat, nhu tai liéu
bang chir noi braille va chir in kho 1&n. Xin goi s6 1-844-999-7223 (TTY 1-714-468-1063). Nhirng
dich vu nay déu mién phi.
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THONG BAO KHONG PHAN BIET BOI XU

Phan biét doi xur la trai v&i phap luat. CalOptima Health PACE, a Medicare Medi-Cal Plan tuan
thu ludt dan quyén ctia Ti€u bang va Lién bang. CaIOptima Health PACE kh6ng phan biét doi xur,
loai trir moi ngudi mot cach khong hdp phap, hodc d6i xtr vé&i ho khac nhau vi gIO’I tinh, chiing
tdc, mau da, ton gido, t6 tién, nguon g6c qudc gia, nhan dang nhém dan toc, tudi tac, khuyét
tat vé tdm than, khuyét tat vé thé chat, tinh trang y té, théng tin di truyén, tinh trang hon nhan,
gidgi tinh, nhan dang gidi tinh, hodc xu hudéng tinh duc.

CalOptima Health PACE cung cap:
e Su ho trg va dich vu mién phi mét cach kip thdi cho nhirng ngudi bi khuyét tat dé giap ho
giao tiép hiéu qua hon, nhu:
v" Théng dich vién ngbn ngi ky hiéu hoi dd tiéu chuan
v" Thong tin bang van ban bang cac hinh thirc khac (chir in kho 1&n, dia thu am, cac dinh
dang dién tlr c6 thé truy cap, cac hinh thirc khac)
e Cacdich vu ngdn nglr mién phi mét cach kip thai cho nhirng ngudi ma ngdén ngtr chinh
khoéng phai la ti€éng Anh, nhu:
v" Théng dich vién héi da tiéu chuan
v" Thong tin bang van ban dugc trinh bay bang cac ngén ngir khac
Néu quy vi can nhirng dich vu nay, xin lién lac véi CalOptima Health PACE, 24 gio mot ngay, 7
ngay mot tuan, bang cach goi s6 1-844-999-7223. Néu quy vi gap khé khan vé nghe hodc ndi,

xin goi may TTY & s6 1-714-468-1063. Khi dugc yéu cau, tai liéu nay c6 thé dugc cung cap cho
quy vi bang chir nadi braille, chir in khé 16n, bang thu 4m, hoac hinh thirc dién tr. D& nhan ban

sao bang mot trong nhitng hinh thirc khac nay, xin goi dién thoai hodc guri thu dén:

CalOptima Health PACE

13300 Garden Grove Boulevard
Garden Grove, CA 92843
1-844-999-7223 (TTY 1-714-468-1063)

CACH NOP PON THAN PHIEN

Néu quy vi tin rang CalOptima Health PACE da khéng cung cap nhirng dich vu nay hoac phéan
biét d6i x&r mét cach khdng hgp phap theo cach khac trén co sé gidi tinh, chiing téc, mau da,
tén gido, to tién, ngudn gdéc quoc gia, nhan dang nhdém dan tdc, tudi tac, khuyét tat vé tam
than, khuyét tat vé thé chat, tinh trang y té, théng tin di truyén, tinh trang hon nhan, gidi tinh,
nhan dang gidi tinh, hodc xu hudéng tinh duc, quy vi c6 thé ndp don than phién véi van phong
Giai quyét Than phién & Khiéu nai clia CalOptima Health PACE. Quy vi cé thé nép don than
phién bang dién thoai, bang van ban, dén nép truc ti€p, hodc qua trang mang:
e Bdng dién thoai: Xin lién lac v&i CalOptima Health PACE, 24 gio mot ngay, 7 ngay mot tuan,
bang cach goi s6 1-844-999-7223.
Hoac, néu quy vi gap kho khan vé nghe hoac néi, xin goi may TTY & s6 1-714-468-1063.

e Bang van ban: Xin dién vao mau don than phién hodac viét thu va gl dén:
CalOptima Health PACE Quality Improvement - Grievance and Appeals
13300 Garden Grove Boulevard
Garden Grove, CA 92843
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e NOp truc ti€p: Xin dén van phong bac si cla quy vi hodc CalOptima Health PACE va noi
rang quy vi muén ndp don than phién.

e Qua trang mang: Vao trang mang ctia CalOptima Health PACE tai
www.caloptima.org/PACE.

VAN PHONG DAN QUYEN -
VAN PHONG DICH VU CHAM SOC Y TE CUA CALIFORNIA
Quy vi cling c6 thé ndp don than phién vé quyén dan sy véi Van phong Dich vu Cham soc Y té
cUa California, Van phong Dan quyén bang dién thoai, bang van ban, hodc qua trang mang:
e Bang dién thoai: Xin goi s6 1-916-440-7370. Néu quy vi gap khé khan vé nghe hoac néi,
xin goi s6 711 (Dich vy Ti€p am Vién thong).
e Bang van ban: Dién vao mau don than phién hoac gl thu dén:
Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Cac mau don than phién hién c6 trén trang mang tai
http://www.dhcs.ca.gov/Pages/Lanquage Access.aspx.

e Qua trang mang: Gtri thu dién tir (email) dén CivilRights@dhcs.ca.qov.

VAN PHONG DAN QUYEN -

BO DICH VU Y TE VA NHAN SINH HOA KY

NEu quy vi tin rang quy vi da bi phan biét doi x(r dua trén chding téc, mau da, nguén gbc quoc

gia, tudi tac, khuyét tat hodc gidi tinh, quy vi cling c6 thé ndp don than phién vé quyén dan sy

v6i B Dich vu Y té va Nhan sinh Hoa Ky (U.S. Department of Health and Human Services), Van

phong Dan quyén (Office for Civil Rights) bang dién thoai, bang van ban, hodc qua trang mang:
e Badng dién thoai: Xin goi s6 1-800-368-1019. Néu quy vi gap khé khan vé nghe hoac néi,

xin goi may TTY & s6 1-800-537-7697.

e Bang van ban: Xin dién vao mau don than phién hoac glri thu dén:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

Cac mau don than phién hién c6 trén trang mang tai
http://www.hhs.qgov/ocr/office/file/index.html.

e Qua trang mang: Xin vao Trang mang dé ndp Than phién clia Van phong Dan quyén
(Office for Civil Rights Complaint Portal) tai https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html
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http://www.dhcs.ca.gov/Pages/Language_Access.aspx
https://www.caloptima.org/PACE
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