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CalOptima Health OneCare Complete (HMO D-SNP), a Medicare Medi-Cal Plan
do CalOptima Health cung cap

Théng Bdo Hang Nam vé Cdc Thay P6i cia nam 2026

Phan gidi thiéu

Quy vi hién dugc ghi danh la thanh vién clia chuong trinh clia chiing téi. Trong nam tdi, sé cé
mot sé thay doi vé cac phuc lgi, sy dai tho, cac quy dinh, va chi phi cGia chidng téi. Théng Bdo
Hang Ndm vé Cdc Thay Béinay cho quy vi biét vé nhirng thay doi va nai dé tim thém théng tin
vé nhirng thay doi dé. Dé biét thém thdng tin vé cac chi phi, phuc Igi, hodc quy dinh, xin xem
Cam Nang Thanh Vién, c6 trén trang mang cla chdng toi tai www.caloptima.org/OneCare. Xin
goi cho van phong Dich Vu & sé dién thoai & cudi trang dé nhan ban sao g qua dudng buu
dién. Cac thuat ngir chinh va dinh nghia clia nhirng thuat nglr theo thr tu bang chir cai cé &
chuang cuéi cia Cdm Nang Thanh Vién.

Ngudn tro gitp bd sung

e Quy vi c6 thé nhan mién ph| tai liéu nay bang tleng Tay Ban Nha, tiéng Viét, tiéng Trung
Pong, ti€éng Han Qudc, ti€éng Trung Qudc, ti€ng A Rap, va tiéng Nga.

e Quy vi c6 thé nhan Thong Bdo Hang Nam Vé Cac Thay Doi nay mién phi bang cac dinh
dang khac, nhu chit in khé I6n, chir néi braille, hoac ban thu &m. Xin goi van phong Dich
Vu & s6 1-877-412-2734 (TTY 711), 24 gid mét ngay, 7 ngay moét tuan. Cudc goi nay mién
phi.

e Quy vi cling c6 thé thuc hién yéu cau thudng truc dé nhan cac tai liéu bang cac ngdn ngir
va’hoac hinh thirc khac:

o PE thuc hién yéu cau thudng tryc dé nhan cac tai liéu bang moét ngén ngir chinh
hoac hinh thirc khac, xin goi cho van phong Dich Vu & sé dién thoai & cubi trang
hoac vao trang théng tin truc tuyén an toan danh cho thanh vién tai
https://member.caloptima.org/#/user/login.

o Yéu cau thudng truc cla quy vi sé dugc luu lai trong hé théng cda chidng téi cho
tat ca cac thu tir va lién lac trong tuong lai.

o DPEé hdy bd hoac thay déi yéu cau thudng truc cda quy vi, xin goi cho van phong
Dich Vu & s6 1-877-412-2734 (TTY 711), 24 gig mdt ngay, 7 ngay mot tuan. Cudc goi
nay mién phi.

Néu quy vi cé thac mac, xin goi cho CalOptima Health OneCare Complete & s6
1-877-412-2734 (TTY 711), 24 gi& mbt ngay, 7 ngay mot tuan. Cudc goi nay mien
phi. D& biét thém chi tiét, xin vao trang mang www.caloptima.org/OneCare.

S6 OMB bugc Chap Thuan 0938-1444 (Ngay hét han: ngay 30 thang 6 nam 2026)
H5433_26MMO001TV_M 1 PRI-030-490
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Théng Bao vé Kha Nang Cung Cap Dich Vu Trg Gitp Ngén
Ngir va Suw Ho Tro va Dich Vu Phu Tro

English

ATTENTION: If you need help in your language, call
1-877-412-2734 (TTY 711). Aids and services for people with
disabilities, like documents in braille and large print, are also
available. Call 1-877-412-2734 (TTY 711). These services are free
of charge.

(Arabic) aiuysll
o Jaild elualy Bacluall J] cosl 3] olesdl >y
oMW Oleasdly lacluall Loyl 4845 .(TTY 711) 1-877-412-2734
o Sl oS0l dasdlg s i yhay dy03Sall olazall J2o 8Ll g
Adlra wloasdl 0da (TTY 711) 1-877-412-2734
Swjbtnptu (Armenian)
NFCUYNFE3NFL: Grb Q6q oquniprynLu E hwpywynp Q6
1Ggynd, quugqwhwnptp 1-877-412-2734 (TTY 711): LYwU LwlL
odwunuwy dhgngutip nL dSwnwjnLpjnLtultn hwadwunwdnieiniLu
nLtubignn wuédwug hwdwn, onhuwy Fpwyh ghwwnhwny
nL fjun2npuinnwin nwwgnyuwd Unuetin: 2Quiuquhwntp
1-877-412-2734 (TTY 711). Ujn SwnwynLpjnctulGpu wudsdwn Gu:

igi (Cambodian)

GoMms iUHn nin _m:iSLij (Xifa1f38) iUﬁan QU] ] SiﬁjﬂiSHEUB

1-877- 412 2734 (TTY 711) EiSLU St’l iﬁjﬂnH ﬁJLU]U HSmi O
tlnﬁﬂiﬁjiiﬁjiﬁ'li-in‘jiﬁﬁj ﬁjLUIUﬁSUI_IIi Uﬁnﬁﬂiﬁjiiﬁjimﬁn‘jinﬁﬁ
ni—ﬂGinUlSl:ihiui'“l sifopuaiue 1-877-412-2734 (TTY 711) 4 iwnay
SIS HSﬁﬁiGiS‘jtﬁﬂ

Néu quy vi cé thac mac, xin goi cho CaIOptlma Health OneCare Complete ds6
1-877-412-2734 (TTY 711), 24 gld mot ngay, 7 ngay mot tuan. Cudc goi nay mién
phi. D€ biét thém chi tiét, xin vao trang mang www.caloptima.org/OneCare.
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AR (Simplified Chinese)

HAR I NMREEECHNEIEIRHESR) 1B E 1-877-412-2734
(TTY 711)° FA TS INEIRE T T TRIR A THIES BIAN AR SS » f5140 ES‘UFD
REMRFNSE Fe S EEE 152 E 1-877-412-2734 (TTY 711)° X
LLARZE B R ERHY o

¥H2h 3 (Traditional Chinese)

AR MREEEUTHESEEED FEE 1-877-412-2734
(TTY 711)° i%zrfa)\iwimf e BhFNARTS > 1§J§D BXMAKFRENX
o BE1-877-412-2734 (TTY 711)° ELERIE B R EM -

(Farsi)  uy
b S c8lyys SaS 395 (L) w ssalgs o Sl langl
318l pgasae oloss g 1SaS .S Leles (TTY 711) 1-877-412-2734
bl 39290 30 Syiy Sox> b 0l o Juw b glaasis wile wedglao lyls
Sada dlyl 5Boly @less ol sy Leles (TTY 711) 1-877-412-2734
d1ox2Udl (Gujarati)
Ul AL o1 M dHIRL MM HeeAl 3R S dl 2L iR UR Sl SU;
1-877-412-2734 (TTY 711). [Ascidl disl HI2 ASRL w1 AL, TH &
oesd 2 {12l [Br2Hi UL edldoyl Gueed 8. sid S
1-877-412-2734 (TTY 711). 2l Adl (A3 Gueoy O,
f&&t (Hindi)
T < 3R SATYeh! SO HTT H TETIAT hi STITehdT & dl
1-877-412-2734 (TTY 711) W i < | IRA<hdl dTel Tl o [T TgrIdT

3R a1, S st 3R a1 fUie & off gxarast Suats a1 1-877-412-2734
(TTY 711) TR id &2 | & e : eeh &1

Néu quy vi cé thac mac, xin goi cho CaIOptlma Health OneCare Complete ds6
1-877-412-2734 (TTY 711), 24 gld mot ngay, 7 ngay mot tuan. Cudc goi nay mién
phi. D€ biét thém chi tiét, xin vao trang mang www.caloptima.org/OneCare.
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Hmoob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau
1-877-412-2734 (TTY 711). Muaj cov kev pab txhawb thiab kev
pab cuam rau cov neeg xiam oob ghab, xws li puav leej muaj
ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau
1-877-412-2734 (TTY 711). Cov kev pab cuam no yog pab dawb
Xwhb.

HZ:E (Japanese)

FEHAKEE Td)ﬁr“dw \BRIESIX 1-877-412-2734 (TTY 711) A

BEHELTIE TV RFDOERCXZEDILAFKIRAR Y, BAVWZERS

0)7'50)71&)0)*7“ EXHHEELTVET, 1-877-412-2734 (TTY 711)
HEHFETTV, N5 —EXRIFERTRELTVLET,

°E01 (Korean)

SO|AE: SIS HHE =SS B A OA|H 1-877-412-2734
(TTY 711) HOE E° o}*'ME. MXLF 2 2 X2 =l 2 A} 20| Eo[ 7}
A= 22 flst E%I—'P MH|A T 0|8 JHs2tL|Ct. 1-877-412-2734
(TTY 711) HO E EO|SIMA| 2. O|2{et MH|AE=E B2 2 NS EL|CT,

wianand (Laotian)

Jenan: mmﬂUmejmuaawaaUcmsctuwmﬂesjmw?mimmﬂL;U

1 877 412-2734 (TTY 711) F90n01020uNUALNIVIINIVSIAY
AUIUNIY (SUeNY mmnczjwsnaenumca uﬁnwu‘ima Wilonmad
1-877-412-2734 (TTY 711). n'mU;mwcmwummc:mm?amu‘tog.

Néu quy vi cé thac mac, xin goi cho CaIOptlma Health OneCare Complete ds6
1-877-412-2734 (TTY 711), 24 gld mot ngay, 7 ngay mot tuan. Cudc goi nay mién
phi. D€ biét thém chi tiét, xin vao trang mang www.caloptima.org/OneCare.
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Mien

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc
mienh tengx faan benx meih nyei waac nor douc waac daaih
lorx taux 1-877-412-2734 (TTY 711). Liouh lorx jauv-louc tengx
aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh,
beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx caux
aamz mborqv benx domh sou se mbenc nzoih bun longc. Douc
waac daaih lorx 1-877-412-2734 (TTY 711). Naaiv deix nzie weih
gong-bou jauv-louc se benx wang-henh tengx mv zuqc cuotv
nyaanh oc.

Portugués (Portuguese)

ATENCAO: Se vocé precisar de ajuda no seu idioma, ligue para
1-877-412-2734 (TTY 711). Servicos e auxilio para pessoas com
incapacidades, como documentos em braile ou impressos com
letras grandes, também estdo disponiveis. Ligue para
1-877-412-2734 (TTY 711). Esses servicos sao gratuitos.

YA (Punjabi)
g B8 A 3074 MrySt I 2fg Hee €1 83 J 3T I8 dd
1-877-412-2734 (TTY 711). miugd BT Bt AT »3 Aeer,

ffe af §98% M3 Wt gud fég Tr3en, € Busad J6| a& ad
1-877- 412 2734 (TTY 711)ﬁEUﬁ€'€THE3BE|

Romana (Romanian)

ATENTIE: In cazul in care aveti nevoie de ajutor in limba

dvs., sunati la 1-877-412-2734 (TTY 711). Sunt disponibile, de
asemenea, ajutoare si servicii pentru persoanele cu dizabilitati,
precum documente in limbaj Braille si cu caractere marite.
Sunati la 1-877-412-2734 (TTY 711). Aceste servicii sunt gratuite.

Néu quy vi cé thac mac, xin goi cho CaIOptlma Health OneCare Complete ds6
1-877-412-2734 (TTY 711), 24 gld mot ngay, 7 ngay mot tuan. Cudc goi nay mién
phi. D€ biét thém chi tiét, xin vao trang mang www.caloptima.org/OneCare.
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Pycckum (Russian)

BHUMAHWE! Ech BaMm Hy>XHa NOMOLLb Ha BalleM poAHOM
A3blKe, 3BOHUTE No HoMepy 1-877-412-2734 (nHna TTY 711).
Takxxe NpeaoCcTaBNAOTCA CPeAcTBa U yCIyru AN nrogen c
OorpaHNYeHHbIMY BO3MOXHOCTAMUN, HAaNpUMep AOKYMEHTHI
KPYMHbIM LLUPUGTOM man wpndTom bpainna. 3BoHMUTE Mo
Homepy 1-877-412-2734 (nHna TTY 711). Takne ycnyrim
npeAoCTaBNArTCA becrniaTHO.

Espaiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al
1-877-412-2734 (TTY 711). También ofrecemos asistencia y
servicios para personas con discapacidades, como documentos
en braille y con letras grandes. Llame al 1-877-412-2734

(TTY 711). Estos servicios son gratuitos.

Tagalog (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika,
tumawag sa 1-877-412-2734 (TTY 711). Mayroon ding mga
tulong at serbisyo para sa mga taong may kapansanan, tulad
ng mga dokumento sa braille at malaking print. Tumawag sa
1-877-412-2734 (TTY 711). Libre ang mga serbisyong ito.

A lny (Thai)

1J5anU: nAUABINITANNTNSM AU DDA TN,
Ly 5@ [UAnsnoaD 1-877-412-2734 (TTY 711) uanannil gensau
TuAnuznoImdauazusn1sany 9 SUSUUAARNIANNANNT LU
OARNFON ) MTUTNHIFUIRRLRLLDARITNNNNMUFITAYIVUG |
Twey ngaun lnsdmm lWingnoae 1-877-412-2734 (TTY 711) lusian
TyanpRmsvusmawanil

o’

Néu quy vi cé thac mac, xin goi cho CalOptima Health OneCare Complete & s6
1-877-412-2734 (TTY 711), 24 gi& mdt ngay, 7 ngay mot tuan. Cudc goi nay mien
phi. D€ biét thém chi tiét, xin vao trang mang www.caloptima.org/OneCare.
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Turkce Etiket (Turkish)

DIKKAT: Kendi dilinizde yardima ihtiyaciniz varsa
1-877-412-2734 (TTY 711) numarali telefonu arayin. Braille
alfabesi ve buyuk harflerle yazilmis belgeler gibi engellilere
yonelik yardim ve hizmetler de mevcuttur. Call: 1-877-412-2734
(TTY 711). Bu hizmetler Ucretsizdir.

YKpaiHcbKa (Ukrainian)

YBATA! fkuio BaM rnoTpibHa Aonomora BaLlow PigHO MOBOLO,
TenepoHyunTe Ha Homep 1-877-412-2734 (TTY 711). Jlroan 3
0bMeXeHNMMN MOXTMBOCTAMM TAaKOX MOXYTb CKOPUCTATUCS
AOMOMIDKHUMM 3acobamMu Ta nocsyraMmu, Hanpuknag, oTpuMaTy
AOKYMEHTW, HaZAPYKOBaHIi WwpndToM bpannsa Ta BeIKNM
lwpnpTom. TenepoHyimnTe Ha Homep 1-877-412-2734 (TTY 711).
LLi nocnyrm 6e3K0oLWTOBHI.

(Urdu) 59 3 gay!

1-877-412-2734 23S 81 o Wygro S sde e by sl gij_)i' Y]
YV-NGAEERIR Y 3ol JJ)J —a>  Bloas gl slaael 2 S o148l yoies (711 TTY)
(FAVTTY) 1-877-412:2734 5 - s oliies o crliolis

o b Slass g
Ti€éng Viét (Viethamese)

CHU Y: Né&u quy vij can trg gitip bang ngdn ngu’ cda minh, vui
long goi s6 1-877-412-2734 (TTY 711). Chang tbi cling ho trg va
cung cap cac dich vu danh cho nguai khuyét tat, nhu tai liéu
bang chir no6i Braille va chir kho 16n (ch@r hoa). Vui Iong goi s
1-877-412-2734 (TTY 711). Cac dich vu nay déu mien phi.

Néu quy vi cé thac mac, xin goi cho CaIOptlma Health OneCare Complete ds6
1-877-412-2734 (TTY 711), 24 gld mot ngay, 7 ngay mot tuan. Cudc goi nay mién
phi. D€ biét thém chi tiét, xin vao trang mang www.caloptima.org/OneCare.
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Néu quy vi cé thac mac, xin goi cho CalOptima Health OneCare Complete & s6
1-877-412-2734 (TTY 711), 24 gi& mdt ngay, 7 ngay mot tuan. Cudc goi nay mien
phi. D€ biét thém chi tiét, xin vao trang mang www.caloptima.org/OneCare.
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A. Minh dinh trach nhiém

CalOptima Health OneCare (HMO D-SNP), a Medicare Medi-Cal Plan, la mdt chuong trinh
Medicare Advantage c6 hgp dong vd&i Medicare va Medi-Cal. Viéc ghi danh gia nhap CalOptima
Health OneCare tuy thudc vao viéc gia han hgp dong. CalOptima Health OneCare tuan thu
luat dan quyén hién hanh cuda lién bang va khéng phan biét déi x(r dua trén chiing téc, mau
da, ngudn goc quéc gia, d0 tudi, khuyét tat, hoac gidi tinh. Xin lién lac véi van phong Dich Vu
CalOptima Health OneCare & s6 mién phi 1-877-412-2734 (TTY 711), 24 gi& mot ngay, 7 ngay
mot tuan. Xin vao trang mang ctia chiing toi tai www.caloptima.org/OneCare.

DPay khong phai la mét danh sach day du. Théng tin phuc lgi la moét ban tém tat ngan gon,
khong phai la ban mo ta day du vé cac phuc lgi. D& biét thém thong tin, xin lién lac véi chuong
trinh hoac doc Cdm Nang Thanh Vién CalOptima Health OneCare Complete.

Phuc lgi mua thirc an va thuc phdm tuai cda CalOptima Health OneCare Complete trong nam
2026 la mot phan ctia chuong trinh bé sung dac biét danh cho ngudi bi bénh man tinh. Khéng
phai tat ca cac thanh vién déu dd tiéu chuan dé nhan phuc Igi nay. D€ sir dung phuc lgi mua
thirc an va thuc pham tuoi, cac thanh vién OneCare Complete phai bi mot hoac nhiéu bénh
trang man tinh di kém va phdrc tap vé mat y té, c6 thé de doa dén tinh mang hoac han ché dang
ké strc khoe hodc chirc nang téng thé clia ngudi ghi danh. Nhirng tinh trang dd diéu kién bao
gébm nhung khong gidi han & chirng réi loan tim mach, bénh ti€u dudng, suy tim man tinh,
bénh phoi man tinh hodc bénh than giai doan cudi. Ngay ca khi thanh vién bi bénh man tinh

thi thanh vién d6 cting khéng nhat thiét sé dugc nhan phuc lgi mua thirc an va thuc pham tuoi.
Viéc nhan phuc Igi mua thirc an va thuc pham tuoi tuy thudc vao viéc thanh vién cé nguy co cao
phai nhap vién hodc c6 két qua khdng tot khac vé sirc khde va ¢6 nhu cau diéu phoi y té chuyén
sau hay khoéng. Cac thanh vién OneCare Complete khdng nhan dugc dich vu dua dén dén clra
hang tap héa.

B. Xem xét sy dai tho Medicare va Medi-Cal ctia quy vi cho nam téi

Diéu quan trong la xem xét su dai tho cGa quy vi ngay by gid dé bdo dam rang su dai tho sé
van dap (ng dugc cac nhu cau cia quy vi trong nam tdi. Néu sy dai tho khéng dap irng dugc
cac nhu cau cla quy vi, quy vi c6 thé r&i khoi chuong trinh cdia chidng toi. Xin tham khdo Phan D
dé biét thém théng tin vé nhirng thay déi cho phuc Igi cdia quy vi trong nam téi.

Thanh vién méi ctia chuwong trinh CalOptima Health OneCare Complete: Trong hau hét cac
trudng hgp, quy vi sé dugc ghi danh vao chuong trinh CalOptima Health OneCare Complete

dé nhéan cac phc lgi Medicare clia quy vi vao ngay dau tién cta thang sau khi quy vi yéu cau
dugc ghi danh vao chuong trinh CalOptima Health OneCare Complete. Quy vi van c6 thé nhan
cac dich vu Medi-Cal cila minh tir chuong trinh y té€ Medi-Cal trudc day trong thém mot thang.
Sau do, quy vi sé nhan cac dich vu Medi-Cal théng qua chuong trinh CalOptima Health OneCare
Complete. Sy dai tho Medi-Cal cia quy vi sé khéng bi gian doan. Xin goi ching t6i ¢ s6 dién
thoai & cudi trang néu quy vi c6 bat ky thac mac nao.

Néu quy vi cé thac mac, xin goi cho CalOptima Health OneCare Complete & s6
1-877-412-2734 (TTY 711), 24 gi& mdt ngay, 7 ngay mot tuan. Cudc goi nay mien
phi. D€ biét thém chi tiét, xin vao trang mang www.caloptima.org/OneCare.
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Né&u quy vi chon rdi khéi chuong trinh clia chidng téi, tu cach thanh vién cta quy vi sé két thac
vao ngay cubi cung clia thang ma yéu cau ctia quy vi dugc thuc hién. Quy vi van s& & trong
chuong trinh Medicare va Medi-Cal miéen la quy vi van hoi du diéu kién.
Né&u quy vi r&i khdi chuong trinh clia chdng téi, quy vi c6 thé nhan thong tin vé:

e CAac chon lya chuong trinh Medicare trong bang & Phan F2.

e Cac chon lya chuong trinh va dich vu Medi-Cal trong Phan F2.

B1. Thong tin vé CalOptima Health OneCare Complete

e CalOptima Health OneCare Completela mét chuong trinh y té cé hgp dong véi Medicare
va Medi-Cal dé cung cdp cac phuc lgi ctia ca hai chuong trinh cho cac thanh vién.

n u n u

e Khi Théng Bdo Hang Nam vé Cdc Thay B4i nay ndi “chiing t6i,” “chiing ta,” “cda chung téi”,
hodc “chuong trinh cdia chiing t6i,” c6 nghia la néi dén Chuong trinh Medicare Medi-Cal.
B2. Diéu quan trong can lam

e Kiém tra xem c6 bat ky thay déi nao vé cac phuc lgi va chi phi c6 thé dnh huwdng dén
quy vi hay khong.

o Cé bat ky thay d6i nao dnh hudng dén cac dich vu quy vi s&r dung hay khong?

o Xem xét nhirng thay déi vé phuc Igi va chi phi dé chac chan rang nhirng thay doi nay
dap irng cac nhu cau cda quy vi trong nam tdi.

o Tham khao Phan D1 dé biét thong tin vé nhirng thay déi vé phuc Igi va chi phi trong
chuong trinh clia ching toi.

e Kiém tra xem c6 bat ky thay d6i nao vé sy dai tho thuéc cé thé anh huédng dén quy
vi hay khéng.

o Cac loai thudc clia quy vi c6 dugc dai tho khong? Quy vi c6 thé tiép tuc str dung
cling cac nha thudc khéng? Sé cé bat ky thay d6i nao nhu su cho phép trude, tri
liéu trng buéc hodc gidi han vé sé lugng hay khéng?

o Xem xét nhirng thay déi dé chac chan rang su dai tho thudc sé dap (rng cac nhu
cau cla quy vi trong nam tdi.

o Tham khao Phan D2 dé biét thong tin vé cac thay déi vé sy dai tho thudc cla
chung toi.

Néu quy vi cé thac mac, xin goi cho CalOptima Health OneCare Complete & §6
1-877-412-2734 (TTY 711), 24 gi& mdt ngay, 7 ngay mot tuan. Cudc goi nay mien
phi. D& biét thém chi tiét, xin vao trang mang www.caloptima.org/OneCare.
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o Chi phi cho cac loai thudc clia quy vi c6 thé da tang lén ké tir nam ngoai.

— Trao d6i v&i bac si vé cac chon lya cé murc chi phi thap hon hién c6 cho quy vi;
viéc nay co thé gitp quy vi tiét kiém cac chi phi tu trd hang nam trong suét ca

nam.

— Xin quy vi nh& rang cac phuc lgi trong chuong trinh clia quy vi sé xac dinh chinh
xac cac chi phi thudc ctia quy vi cé thé thay d6i bao nhiéu.

e Kiém tra xem liéu cac nha cung cap dich vu va nha thuéc sé & trong hé théng ctia

chiing tdi trong nam t&i hay khong.

o CAac bac sT, bao gobm cac bac si chuyén khoa, clia quy vi c6 & trong hé théng hay
khong? Nha thuoc cla quy vi thi sao? Cac bénh vién hoac nha cung cap dich vu khac

ma quy vi st dung thi sao?

o Xin tham khdo Phan C dé biét thdng tin vé Danh Sdch Nha Cung Cdp Dich Vu va Nha

Thuéc cia chung toi.

e Nghi vé tong chi phi cta quy vi trong chuong trinh.
o Khoan tién quy vi phai tu chi trd cho nhirng loai thu6c ma quy vi thudng hay dung la

bao nhiéu?

o Tong chi phi khi so sanh véi nhirng chon lua dai tho khac la nhu thé nao?

e Nghi xem quy vi c6 hai long vé&i chuwong trinh ctia chiing téi hay khdng.

Néu quy vi quyét dinh & lai trong
chuong trinh CalOptima Health
OneCare Complete:

Néu quy vi quyét dinh thay ddi chuwong
trinh:

NEu quy vi muon & lai v&i chiing toi trong
nam tdi, diéu nay that dé dang - quy Vi
khéng can phai lam bat cr diéu gi. Néu quy
vi khéng thyc hién viéc thay déi, quy vi van
ty ddng dugc ghi danh vao chuong trinh
CalOptima Health OneCare Complete.

Néu quy vi quyét dinh rang su dai tho khac
sé dap irng tét hon cho cac nhu cau clia quy
vi, quy vi c6 thé thay d6i chuong trinh (xin
tham khdo Phan F2 dé biét thém thong tin).
Néu quy vi ghi danh vao mét chuong trinh
mdi, hoac doi sang chuong trinh Medicare
Nguyén Thay, su dai tho mdi cla quy vi sé
bat dau vao ngay dau tién clia thang tiép
theo.

Néu quy vi cé thac mac, xin goi cho CalOptima Health OneCare Complete & §6
1-877-412-2734 (TTY 711), 24 gi& mdt ngay, 7 ngay mot tuan. Cudc goi nay mien
phi. D& biét thém chi tiét, xin vao trang mang www.caloptima.org/OneCare.
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C. Cac thay ddi vé nha cung cap dich vu va nha thuéc trong hé théng cta
chung toi

S6 tién quy vi chi tra cho cac loai thudc ctia minh tuy thudc vao nha thuéc ma quy vi str dung.
Chuong trinh cdia chidng t6i c6 mot hé théng cac nha thuéc. Trong phan 16n cac truong hop, cac
loai thubc theo toa clia quy vi chi dugc dai tho khi thuéc dugc ldy tai mét nha thudc trong hé
théng cua ching toi.

Hé théng nha cung cap dich vu va nha thudc cla ching téi da thay déi trong nam 2026.

Xin xem Danh Sdch Nhéa Cung Cép Dich Vu va Nha Thuéc nam 2026 dé tim hiéu xem liéu nha
cung cap dich vu (bac si gia dinh, bac si chuyén khoa, bénh vién, v.v...) hodc nha thuéc cla quy
vi 6 nam trong hé théng cla ching toi hay khéng. Danh Sdch Nha Cung Cép Dich Vu va Nha
Thuéc dugc cap nhat cé trén trang mang clia ching toi tai www.caloptima.org/OneCare. Quy
vi cling cé thé goi cho van phong Dich Vu & cac s6 dién thoai & cudi trang dé biét thong tin cap
nhat vé nha cung cap dich vu hoac dé yéu cau chiang tdi gtri cho quy vi Danh Sdch Nha Cung Cép
Dich Vu va Nha Thubc qua dudng buu dién.

Diéu quan trong la quy vi biét rang ching tdi cling co6 thé thuc hién nhirng thay déi vé hé théng
cUa ching tdi trong nam. Néu nha cung cap dich vu clia quy vi r&i khoi chuong trinh cla chidng
t6i, quy vi c6 mot sé quyén han va su bado vé nhat dinh. D& biét thém thong tin, xin tham khao
Chwong 3 cla Cdm Nang Thanh Vién hoac goi cho van phong Dich Vu & s6 dién thoai & cubi
trang dé dugc trg giap.

Néu quy vi cé thac mac, xin goi cho CalOptima Health OneCare Complete & s6
1-877-412-2734 (TTY 711), 24 gi& mdt ngay, 7 ngay mot tuan. Cudc goi nay mien
phi. D€ biét thém chi tiét, xin vao trang mang www.caloptima.org/OneCare.
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D. Cac thay dai vé phuc lgi va chi phi trong nam td&i

D1. Cac thay d6i vé phuc lgi cho cacdich vu y té

Chung t6i dang thay doi su dai tho clia chdng téi cho mét so dich vu y té nhat dinh trong nam
t&i. Bang bén dudi mo ta nhirng thay doi nay.

2025 (nam nay)

2026 (nam t&i)

Dich Vu Chuyén Ch& Khong
Lién Quan Pén Y Té

Dich vu chuyén chd khéng
gigi han dén cac dia diém
dugc chuong trinh chap
thuan dé nhan cac dich vu
duogc dai tho can thiét vé
mat y té.

Sy dai tho cling bao gom
cac chuyén di khong gidi
han dé di dén va di vé tir
phong tap thé duc vi thé

hoi vién cau lac bd surc

khoée dugc cung cap nhu la
mot phc Igi bo sung cla
chuong trinh nay, cling nhu
100 chuyén di mot chiéu
dén cac clra hang tap hoéa.
Cac chuyén di dén phong
tap thé duc va clra hang tap
héa dugc gidgi han trong ban
kinh 10 dam.

Chi cung cap cac chuyén di
dén phong tap thé duc va
clra hang tap hoéa bang vé
xe buyt, vé OC Access, va
xe taxi. Cac chuyén di bang
phuong tién chuyén ché&
tu nhan, xe chd khach sé
khéng dugc hoan tién.

Dich vu chuyén chd khéng
gidi han dén cac dia diém
dugc chuong trinh chap
thuan dé nhan cac dich vu
duogc dai tho can thiét vé
mat y té.

Su dai tho cling bao gom
cac chuyén di khong gidi
han dé di dén va di vé tir
phong tap thé duc vi thé
hoi vién cau lac bd surc
khée dugc cung cap nhu
la mo6t phc Igi bo sung
clia chuong trinh nay. Cac
chuyén di dén phong tap
thé duc dugc gidi han trong
ban kinh 10 dam.

Chi cung cap cac chuyén di
dén phong tap thé duc bang
vé xe buyt, vé OC Access, va
xe taxi. Cac chuyén di bang
phuong tién chuyén ché&

tu nhan, xe chd khach sé
khéng dugc hoan tién.

Néu quy vi cé thac mac, xin goi cho CalOptima Health OneCare Complete & s6
1-877-412-2734 (TTY 711), 24 gi& mdt ngay, 7 ngay mot tuan. Cudc goi nay mien
phi. D€ biét thém chi tiét, xin vao trang mang www.caloptima.org/OneCare.
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2025 (nam nay)

2026 (nam t@i)

- =

Cham séc mat

Mot 1an kham mat dinh ky
moi nam va toi da $300
cho mat kinh (gong kinh va
trong kinh) hoac kinh sat
trong moi nam.

Mot Ian kham mat dinh ky
moi nam va tdi da $500
cho mat kinh (gong kinh va
trong kinh), kinh sat trong,
va viéc stra chira mdi hai
nam.

Thiét bi Tro thinh

$1,000 cho cac thiét bj trg
thinh, trén mdc gidgi han
$1,510 cla Medicaid.

OneCare dai tho tién trg
cap $500 cho cac thiét bij trg
thinh, truéc khi Medi-Cal trg
cap $1,510, vGi tong sé tién
toi dala $2,010.

Thé Linh Hoat dé mua Vat
Dung Khong Can Toa (OTC)
va Thirc An/Thuc Pham
Tuoi

$135 moi quy va bat clr sé
tién con lai nao sé khong
dugc chuyén sang quy tiép
theo. C6 thé sir dung tién dé
mua cac vat dung khéng can
toa va thlrc an va thuc pham
tuaoi.

$167 moi quy va bat clr sé
tién con lai nao sé khong
dugc chuyén sang quy tiép
theo (Thirc an va thuc pham
tuai chi ap dung cho thanh
vién c6 mot s6 bénh trang
man tinh nhat dinh).

Phuc lgi Thuéc Tang cudng

Thudc diéu trj réi loan
cuong crng khdong dugc dai
tho.

Diéu tri r6i loan cuong ciring
bang thudc dugc dai tho 6
vién méi thang (thuéc tuong
duong).

Dich vu Cham séc Ban
chan

Cac quy dinh vé su cho phép
trudc o6 thé ap dung.

Khéng can cho phép trudc.

Néu quy vi cé thac mac, xin goi cho CalOptima Health OneCare Complete & s6
1-877-412-2734 (TTY 711), 24 gi& mdt ngay, 7 ngay mot tuan. Cudc goi nay mien
phi. D€ biét thém chi tiét, xin vao trang mang www.caloptima.org/OneCare.
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2025 (nam nay)

2026 (nam to&i)

Dich vu Quan sat Theo doi

Cac yéu cau vé gidy qgidi
thiéu c6 thé ap dung.

Khéng can gidy gidi thiéu.

Kham nghiém Tam soat
Ung thu Pai truc trang

Cac yéu cau vé giay gidi
thiéu c6 thé ap dung.

Khéng can gidy gidi thiéu.

Dich vu Nha khoa

Dich vu Nha khoa Chan
doan va Phong ngtra

Cac quy dinh vé su cho phép
trudc c6 thé ap dung.

Khéng can cho phép trudc.

Ki€ém tra Rang miéng

Cac quy dinh vé su cho phép
trudc c6 thé ap dung.

Cac yéu cau vé gidy qgidi
thiéu c6 thé ap dung.

Khdéng can cho phép trudc.
Khéng can gidy gidi thiéu

Rang gia, c6 thé thao lap

Khéng can cho phép trudc.
Cac yéu cau vé giay gidi
thiéu c6 thé ap dung.

Cac quy dinh vé su cho phép
trudc cé thé ap dung.
Khéng can gidy gidi thiéu.

Rang gia, c6 dinh

Cac yéu cau vé gidy qidi
thiéu c6 thé ap dung.

Khéng can gidy gidi thiéu.

Dich vu Tong hgp Phu tro

Khéng can cho phép trudc.
Cac yéu cau vé gidy qgidi
thiéu c6 thé ap dung.

Cac quy dinh vé su cho phép
trudc cé thé ap dung.
Khdéng can gidy gidi thiéu.

Chup Quang tuyén X Nha
khoa

Dich vu Chan doan Nha
khoa Khac

NGi nha
Nha chu

Giadi phau Miéng va Ham
mat

Pugc CalOptima Health
OneCare dai tho.

C6 thé dugc Medi-Cal Dental
dai tho.

Dé biét danh sach day du
cac dich vu dugc Medi-Cal
Dental dai tho, xin goi s6
1-800-322-6384

(TTY 1-800-735-2922) hoac
vao trang mang
www.SmileCalifornia.org.

Néu quy vi cé thac mac, xin goi cho CalOptima Health OneCare Complete & s6
1-877-412-2734 (TTY 711), 24 gi& mdt ngay, 7 ngay mot tuan. Cudc goi nay mien
phi. D€ biét thém chi tiét, xin vao trang mang www.caloptima.org/OneCare.
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D2. Cac thay d6i vé su dai tho thuéc
Cac thay d6i trong Danh Sdch Thuéc ctia ching toi

Ban cap nhat cia Danh Sdch Thubc Pugc Pai Tho c6 trén trang mang cla ching toi tai
www.caloptima.org/OneCare. Quy vi cling c6 thé goi cho van phong Dich Vu bang cac sé dién
thoai & cudi trang dé biét théng tin cdp nhat vé thu6c hodc yéu cau chiing téi glri cho quy vi
Danh Sdch Thuéc Puoc Pai Tho qua dudong buu dién.

Danh Sdch Thuéc buoc Pai Tho on dugc goi la Danh Sdch Thuébc.

Chung téi thuc hién nhirng thay déi tron Danh Sdch Thuéc clia ching toi, ¢ thé bao gém viéc
|y ra va thém vao cac loai thudc, thay d6i cac loai thuéc ma ching téi dai tho, va thay déi cac
han ché ap dung cho sy dai tho clia ching t6i cho mot sé loai thudc.

Xin xem Danh Sdch Thuéc dé chac chan rang cac loai thudc clia quy vi sé dugc dai tho trong
nam téi va dé tim hiéu xem liéu c6 bat ky han ché nao hay khong.

Hau hét nhirng thay déi trong Danh Sdch Thuéc déu mai dugc thuc hién vao dau moi nam. Tuy
nhién, chdng toi c6 thé thuc hién nhitng thay déi khac dugc Medicare va/hodc tiéu bang cho
phép va sé& anh hudng dén quy vi trong suét ndm duong lich. Ching t6i cap nhat Danh Sdch
Thudc trén mang it nhat la méi thang dé cung cdp danh sach thuéc mdi nhat. Néu ching toi
thuc hién viéc thay d6i anh hudng dén loai thuéc ma quy vi dang dung, chiing téi sé gl cho
quy vi théng bao vé viéc thay déi.
Né&u quy vi bi anh hudng bdi thay déi vé su dai tho thudc, chdng téi khuyén quy vi nén:
e Lam viéc vGi bac si (hodc ngudi ké toa khac) clia quy vi dé tim mot loai thuéc khac ma
chung toi dai tho.
o Quy vi c6 thé goi cho van phong Dich Vu & cac s6 dién thoai & cudi trang hodc lién
lac v&i diéu phai vién cham soc ca nhan clia quy vi dé yéu cau Danh Sdch Thudc
Puoc Bai Tho dé diéu trj tinh trang tuong tu.
o Danh sach nay c6 thé gitp nha cung cap dich vu clia quy vi tim mét loai thudc dugc
dai tho c6 thé hiéu qua cho quy vi.
e Yéu cau chung tdi dai tho mot sé lugng thudc tam thoi.
o Trong mot so trudng hgp, chidng tdi sé dai tho s6 lugng thubéc tam thai trong 90
ngay dau tién cla nam duong lich.
o S6 lugng thu6c tam thaoi nay cho téi da la 30 ngay. (D€ tim hiéu thém vé viéc khi nao
quy vi c6 thé nhan dugc s6 lugng thubc tam thaoi va cach dé yéu cau so lugng thube
tam thdi, xin tham khao Chwong 5 cia Cdm Nang Thanh Vién.)

Phdn nay duoc tiép tuc & trang tiép theo.

Néu quy vi cé thac mac, xin goi cho CalOptima Health OneCare Complete & s6
1-877-412-2734 (TTY 711), 24 gi& mdt ngay, 7 ngay mot tuan. Cudc goi nay mien
phi. D€ biét thém chi tiét, xin vao trang mang www.caloptima.org/OneCare.
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o Khinhan sé lugng thudc tam thdi cho mét loai thudc, xin trao doi véi bac sicla
quy vi dé quyét dinh can lam gi khi hét s6 lugng thuéc tam thoi. Quy vi cé thé
chuyén sang mét loai thuéc khac dugc chuang trinh dai tho hodc yéu cau chuong
trinh thyc hién mot su ngoai 1€ cho quy vi va dai tho loai thudc quy vi hién dang st
dung.

NhG’ng trudng hgp ngoai Ié d6i véi danh muc thudc dugce cap cho nam duong lich va hét han
vao ngay 31 thang 12. Néu quy vi hién c6 mét ngoai |é d6i véi danh muc thudc, quy vi c6 thé
can yéu cau mét ngoai I1&é méi trong nam téi. BE biét liéu quy vi c6 can yéu cau mét ngoal & m&i
hay khong, xin goi cho van phong Dich Vu & s6 1-877-412-2734 (TTY 711), 24 gid mét ngay, 7
ngay mot tuan.

Cac thay déi vé chi phi thudc

Cé hai giai doan thanh toan cho sy dai tho thuéc Medicare Phan D clia quy vi trong chuong trinh cla
chuiing t6i. S6 tién ma quy vi chi tra tuy thudc vao viéc quy vi dang & giai doan nao khi ldy thuéc hay
lay thém thudc theo toa. Sau day la hai giai doan:

Giai doan 1 Giai doan 2
Giai Poan Pai Tho Pau Tién Giai Doan Khong Tra Tién Phu Phi
Trong giai doan nay, chuong trinh chi tra Trong giai doan nay, chuong trinh chi tra tat

moét phan chi phithudc cda quy vi, va quy vi | ca chi phithu6c cla quy vi cho dén ngay 31
tra phan chia sé cdia quy vi. Phan chia sé cia | thang 12 nam 2026.

quy vi dugc goi la tien phu phi. Quy vi bt dau giai doan nay sau khi quy vi
Quy vi bat dau giai doan nay khi ldy toa da trd mot sé tién nhat dinh trong chi phi ty
thuéc dau tién clia nam. tra.

Giai Doan Dai Tho Dau Tién két thac khi téng chi phi tu trd cho cac loai thubc clia quy vi dat
$2,100. Vao thai diém d6, Giai Doan Khéng Tra Tién Phu Phi bat dau. Chuong trinh cda chdng
tdi dai tho cho tat ca cac chi phi thudc cla quy vi tir Idc d6 cho dén cudi nam. Xin tham khao
Chwong 6 cia Cdm Nang Thanh Vién dé biét thém thdng tin vé sé tién quy vi sé tra cho cac loai
thudc.

Trong Chuong Trinh Gidm Gia Clia Nha San Xuat, cac nha san xuat thudc trd mot phan chi phi
day dd cda chuong trinh cho cac loai thuéc chinh hiéu va sinh phdm dugc Phan D dai tho trong
Giai Poan bai Tho Pau Tién va Giai Poan Khéng Tra Tién Phu Phi. Cac khoan gidm gia dugc nha
san xuat thanh toan theo chuong trinh Gidm Gia Cla Nha San Xuat khéng dugc tinh vao cac chi
phi ty tra.

Néu quy vi cé thac mac, xin goi cho CalOptima Health OneCare Complete & s6
1-877-412-2734 (TTY 711), 24 gi& mdt ngay, 7 ngay mot tuan. Cudc goi nay mien
phi. D€ biét thém chi tiét, xin vao trang mang www.caloptima.org/OneCare.
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D3. Giai doan 1: “Giai Poan Pai Tho Pau Tién"”

Trong su6t Giai Poan Pai Tho Bau Tién, chuong trinh clia ching tbi trd phan chia sé chi phi cho
cac loai thu6c dugc dai tho clia quy vi, va quy vi trd phan chia sé cla quy vi. Phan chia sé cla
quy vi dugc goi la tién phu phi. Tién phu phi tuy thudc vao bac chia sé chi phi clia loai thudc

d6 va nai quy vj lay thudc. Quy vi sé tra tién phu phi méi khi quy vi 1dy thuéc theo toa. Néu loai
thudc dugc dai tho cla quy vi c6 gia thap hon tién phu phi, quy vi sé tra mrc gia thap hon dé.

Bang dudi day cho thdy chi phi ciia quy vi khi ldy s6 lugng thubc dung trong mét thang tai mot
nha thudc trong hé théng véi cdc murc tién phu phi tiéu chuan & moi mot trong s6 hai bac thudc
cUa ching tdi. Nhirng s6 tién nay chi 4p dung trong thdi gian quy vi & trong Giai Poan Dai Tho
Dau Tién.

Hau hét cac loai vac-xin thudc Phan D danh cho ngudi trudng thanh déu dugc dai tho mién phi
cho quy vi.

PE biét thong tin vé chi phi clia cac loai vac-xin, hoac thong tin vé sé lugng cung cap dai han
hodc thudc theo toa glti qua dudng buu dién, xin xem Chwong 6, Phdan D ctia Cam Nang
Thanh Vién.

2025 (nam nay) 2026 (nam t&i)

Thuoc Bac 1 Tién phu phi cta quy vi cho Tién phu phi cta quy vi cho
(thuéc tuong duong) lwvgng thu6c dung trong mét | lugng thudc dung trong mot

’ tha 30 ngay) la $0. tha 30 ngay) la $0.
Chi phi cho lugng thuéc ang (30 ngay)1a $ ang (30 ngay)1a $
dung trong mot thang cula Tién phu phi cta quy vi cho
mot loai thudéc & Bac 1 duoc thuoc theo toa dung trong
lay tai m6t nha thubc trong ba thang (100 ngay) g qua
hé thong dudng buu dién la $0.

Néu quy vi cé thac mac, xin goi cho CalOptima Health OneCare Complete & s6
1-877-412-2734 (TTY 711), 24 gi& mdt ngay, 7 ngay mot tuan. Cudc goi nay mien
phi. D€ biét thém chi tiét, xin vao trang mang www.caloptima.org/OneCare.
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2025 (nam nay)

2026 (nam t@i)

Thudc Bac 2
(thuéc chinh hiéu)

Chi phi cho lugng thu6c
dung trong mot thang cda
mot loai thudc & Bac 2 duoc
lay tai m6t nha thuéc trong
hé théng

Tién phu phi cta quy vi cho
lwvgng thu6c dung trong mét
thang (30 ngay) la $0.

Tién phu phi cta quy vi cho
moi sdn pham insulin dugc
dai tho vdi sé lugng dung
trong mot thang (30 ngay)
la $0.

Tién phu phi cta quy vi cho
lwvgng thu6c dung trong mét
thang (30 ngay) la $0, $4.90,
hoac $12.65.

Tién phu phi cta quy vi cho
moi sdn pham insulin dugc
dai tho véi sé lugng dung
trong mot thang (30 ngay) la
$0, $4.90, hoac $12.65.

Tién phu phi cta quy vi cho
thuoc theo toa dung trong
ba thang (100 ngay) guri qua
dudong buu dién la $0, $4.90,
hoac $12.65.

Giai Doan DPai Tho Dau Tién két thuc khi téng chi phi tu trd cda quy vi dat $2,100. Tai thoi diém
dé, Giai Poan Khéng Tra Tién Phu Phi bat dau. Chuaong trinh clia chiing téi dai tho cho tat ca cac
chi phi thu6c ctia quy vi tir Iic d6 cho dén cu6i nam. Xin tham khdo Chwong 6 cila Cém Nang
Thanh Vién dé biét thém théng tin vé so tién quy vi sé tra cho cac loai thudc.

D4. Giai doan 2: “Giai Poan Quy Vi Khong Can Tra Tién Phu Phi"”

Khi quy vi dat dén murc gidi han tu tra $2,100 cho cac loai thudc, Giai Doan Quy Vi Khdng Can
Trd Tién Phu Phi bat dau va quy vi khdng phai tra gi cho cac loai thuéc dugc dai tho clia minh.
Quy vi sé & trong Giai Doan Dai Tho Khéng Can Tra Tién Phu Phi cho dén hét nam duong lich.

Dé biét thém thong tin vé cac chi phi cdia quy vi trong giai doan Dai Tho Khéng Can Tra Tién Phu
Phi, xin xem Chuong 6 cia Cdm Nang Thanh Vién.

Néu quy vi cé thac mac, xin goi cho CalOptima Health OneCare Complete & s6
1-877-412-2734 (TTY 711), 24 gi& mdt ngay, 7 ngay mot tuan. Cudc goi nay mien
phi. D€ biét thém chi tiét, xin vao trang mang www.caloptima.org/OneCare.
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E. Thay ddi vé thi tuc hanh chinh

Bat dau tlr ngay 1 thang 1 nam 2026, quy vi ¢ thé phai tra tién phu phi cho cac loai thudc chinh
hiéu, tuy vao murc thu nhap cda quy vi. Chuong trinh dugc goi la Chuong Trinh Chi Tra Thu6c
Theo Toa clia Medicare c6 thé gitp quy vi quan ly cac khoan chi phi ty trd cda minh. Chuong

trinh nay sé khong giam bt cac khodn chi phi tu tra cda quy vi.

2025 (nam nay)

2026 (nam to&i)

Chuong Trinh Chi Tra
Thudc Theo Toa cua
Medicare

Chuong Trinh Chi Tra Thu6c
Theo Toa clia Medicare la
mot thy chon chi tra bat
dau trong nam nay va cé
thé gitp quy vi quan ly cac
chi phi tu tra cho cac loai
thuéc dugc chuong trinh
cla chiing toi dai tho bang
cach dan trai cac chi phi
trong su6t nam duong lich
(tr thang 1 dén thang 12).
Chuong trinh nay khdng
duogc ap dung trong nam
2025 vi khéng cé cac khoan
chi phi tu tra cho cac loai
thudc dugc Phan D dai tho
trong nam 2025.

Chuong Trinh Chi Tra Thuéc
Theo Toa clia Medicare la
mot tly chon chi tra cé thé
giup quy vi quan ly cac chi
phi ty trad cho cac loai thudc
dugc chuong trinh cda
chuing t6i dai tho bang cach
dan trdi cac chi phi trong
sudt nam duong lich (tur
thang 1 dén thang 12). Quy
vi 6 thé tham gia chuong
trinh bang cach goi cho van
phong Dich Vu OneCare &
s6 1-877-412-2734 (TTY 711)
(24 gid mét ngay, 7 ngay
mot tuan) hoac trén mang
tai www.caloptima.org/
OneCare.

Néu quy vi cé thac mac, xin goi cho CalOptima Health OneCare Complete & s6
1-877-412-2734 (TTY 711), 24 gi& mdt ngay, 7 ngay mot tuan. Cudc goi nay mien
phi. D€ biét thém chi tiét, xin vao trang mang www.caloptima.org/OneCare.
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F. Chon mot chuong trinh

F1. @ lai véi chuwong trinh clia chiing toi

Chung t6i hy vong quy vi ti€p tuc la thanh vién clia chuong trinh. Quy vi khéng can phai lam bat
clr diéu gi dé & lai véi chuong trinh cda ching téi. Trir khi quy vi ghi danh cho mét chuong trinh
Medicare khac hodc déi sang chuang trinh Medicare Nguyén Thay, quy vi sé tu dong dugc ghi
danh la thanh vién cla chuong trinh clia ching téi trong nam 2026.

F2. Thay d&i chuong trinh

Hau hét nhirng ngudi ¢ Medicare cé thé chadm dit tu cach thanh vién cdia ho vao mot so thdi
diém nhat dinh trong nam.

Ngoai ra, quy vi c6 thé cham dut tu cach thanh vién cda quy vi vGi chuong trinh cdia chang toi
vao nhirng thai diém sau:

e Thoi Gian Ghi Danh Hang Nam, kéo dai tir ngay 15 thang 10 dén ngay 7 thang 12. Néu
quy vi chon mot chuong trinh méi trong thai gian nay, tu cach thanh vién clia quy vi trong
chuong trinh clia chidng tdi sé cham ddt vao ngay 31 thang 12 va tu cach thanh vién cla
quy vi trong chuong trinh méi bat dau vao ngay 1 thang 1.

e Thoi Gian Ghi Danh Mé& ciia Medicare Advantage (MA), kéo dai tlr ngay 1 thang 1 dén
ngay 31 thang 3. Néu quy vi chon mét chuong trinh mdi trong thdi gian nay, tu cach thanh
vién cla quy vi trong chuong trinh mdi sé bat dau vao ngay dau tién clia thang tiép theo.

e Viquy vi c6 Medi-Cal, quy vi c6 thé chdm dit tu cach thanh vién ctia minh véi chuong
trinh cda chdng t6i vao bat ky thang nao trong nam.

Cé thé c6 nhitng tinh huéng khac khi quy vi hoi da diéu kién dé thay doi viéc ghi danh cla
minh. Thi du nhu khi:
e quy vi chuyén ra khdi khu vuc phuc vu ctia ching toi,
e su hodi da diéu kién chia quy vi vd&i chuong trinh Medi-Cal hodc su Trg Gidp Thém da thay
doi, hodc

e gan day, quy vi da chuyén vao hoac hién dang dugc cham séc tai mét co sé (nhu vién diéu
dudng chuyén mén hodc bénh vién cham séc dai han). Néu quy vi vira chuyén ra khoi co
sd, quy Vi c6 thé thay d6i cac chuong trinh hodc d6i sang chuong trinh Medicare Nguyén
Thay trong hai thang tron ven sau thang ma quy vi r&i khdi co sé.

Cac dich vu Medicare ctia quy vi

Quy vi c6 ba chon lya d& nhan cac dich vu Medicare dugc liét ké bén dudi vao bat ky thang nao
trong nam. Quy vi c6 thém mét chon Iya bé sung dugc liét ké bén dudi trong nhirng khoang
thdi gian nhat dinh trong nam bao gém Th&i Gian Ghi Danh Hang Nam va Thai Gian Ghi
Danh Mé& ctia Medicare Advantage hoac cac trudng hgp khac dugc mé ta trong Phan F2.
Bang cach chon mét trong nhirng chon lua nay, quy vi sé tu ddong cham ddt tu cach thanh vién
cUa quy vi v&i chuong trinh cda chdng toi.

Phdn nay duoc tiép tuc & trang tiép theo.

Néu quy vi cé thac mac, xin goi cho CalOptima Health OneCare Complete & s6
1-877-412-2734 (TTY 711), 24 gi& mdt ngay, 7 ngay mot tuan. Cudc goi nay mien
phi. D€ biét thém chi tiét, xin vao trang mang www.caloptima.org/OneCare.
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1. Quy vi c6 thé do6i sang:

Chuong trinh Medi-Medi la mot loai
chuong trinh Medicare Advantage.
Chuong trinh nay danh cho nhirng nguoi
c6 ca Medicare va Medi-Cal, va két hop
cac phuc lgi Medicare va Medi-Cal trong
mot chuong trinh. Cac chuong trinh
Medi-Medi diéu phdi tat ca cac phuc lgi va
dich vu ctia ca hai chuwong trinh, bao gom
tat ca cac dich vu duoc Medicare va
Medi-Cal dai tho hoac Chuong trinh
Cham séc Toan dién cho Ngu'¢i Cao nién
(Program of All-inclusive Care for the
Elderly, PACE), néu quy vi du diéu kién.

Luu y: Thuat nglr Chuong trinh Medi-Medi
la tén clia chuong trinh cac nhu cau dac biét
dugc tich hgp cho nguai du diéu kién nhan
ca hai chuong trinh Medicare va Medi-Cal
(dual eligible special needs plans, D-SNPs)
tai California.

Sau day la nhirng diéu can lam:

Xin goi cho Medicare & s6 1-800-MEDICARE
(1-800-633-4227). Nguai dung TTY nén goi
s6 1-877-486-2048.

Cho cac thac mac vé Chuong Trinh

Cham S6c Toan Dién cho Ngudi Cao Nién
(Program All-Inclusive Care for the Elderly,
PACE), xin goi s6 1-855-921-PACE (7223).

Néu quy vi can dugc trg gidp hodc can thém
théng tin:

e Goi Chuong Trinh Tu' Van va
Bénh Vuc vé Bao Hiém Y Té
(Health Insurance Counseling and
Advocacy Program, HICAP) cla
California & s6 1-800-434-0222, thu&
Hai dén thir Sdu tur 8 gio sdng dén 5
gio chiéu. D& biét thém théng tin hoac
dé tim mot van phong HICAP tai dia
phuong trong khu vyc cda quy vi,
Xin vao trang mang
www.aging.ca.gov/Programs_and_
Services/Medicare_Counseling/.

HOAC

Ghi danh vao mot Chuong trinh Medi-Medi
mdi.

Quy vi sé tu ddng dugc rut tén ra khoi
chuong trinh cdia chdng toi khi su dai tho
cla chuong trinh mdi bat dau. Chuong trinh
Medi-Cal cQia quy vi sé thay d6i dé phu hop
véi Chuong trinh Medi-Medi cdia quy vi.
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Néu quy vi cé thac mac, xin goi cho CalOptima Health OneCare Complete & s6
1-877-412-2734 (TTY 711), 24 gi& mdt ngay, 7 ngay mot tuan. Cudc goi nay mien
phi. D€ biét thém chi tiét, xin vao trang mang www.caloptima.org/OneCare.
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2. Quy vi c6 thé dai sang:

Chuong trinh Medicare Nguyén Thiy véi
mot chuong trinh thudc theo toa riéng
biét ciia Medicare

Sau day la nhirng diéu can lam:

Xin goi cho Medicare & s6 1-800-MEDICARE
(1-800-633-4227). Nguai dung TTY nén goi
s6 1-877-486-2048.

NEu quy vi can dugc trg gidp hodc can thém
théng tin:

e Goi Chuong Trinh Tu' Van va
Bénh Vuc vé Bao Hiém Y Té
(Health Insurance Counseling and
Advocacy Program, HICAP) cla
California & s6 1-800-434-0222, thu
Hai dén thir Sau tir 8 gio sang dén 5
gi® chiéu. DEé biét thém théng tin hoac
dé tim mét van phong HICAP tai dia
phuong trong khu vuc cda quy vi,
Xin vao trang mang
www.aging.ca.gov/Programs_and_
Services/Medicare_Counseling/.

HOAC

Ghi danh vao mét chuong trinh thuéc theo
toa Medicare mdi.

Quy vi sé tu ddng dugc rut tén ra khoi
chuong trinh cdia chdng toi khi su dai tho
clia chuong trinh Medicare Nguyén Thay
cla quy vi bat dau.

Chuong trinh Medi-Cal ctia quy vi sé khong
thay déi trir khi quy vi yéu cau.

Néu quy vi cé thac mac, xin goi cho CalOptima Health OneCare Complete & s6
1-877-412-2734 (TTY 711), 24 gi& mdt ngay, 7 ngay mot tuan. Cudc goi nay mien
phi. D€ biét thém chi tiét, xin vao trang mang www.caloptima.org/OneCare.
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3. Quy vi c6 thé déi sang:

Medicare Nguyén Thiy ma khéng c6 mot
chuong trinh thuéc theo toa riéng biét
ctia Medicare

LU'U Y: Néu quy vi muén déi sang chuong
trinh Medicare Nguyén Thay va khong ghi
danh vao mot chuong trinh thudc riéng biét
clia Medicare, Medicare c6 thé ghi danh cho
quy vi vao mét chuong trinh thudc, trir khi
quy vi cho Medicare biét quy vi khong mudn
tham gia.

Quy vi chi nén bé sur dai tho thu6c néu quy
vi ¢6 su dai tho thudc tir mot nguodn khéc,
nhu tlr s& lam hodc cdng doan. Néu quy vi
thac mac liéu minh c6 can su dai tho thudc
hay khéng, xin goi cho Chuong Trinh Tu
Van va Bénh Vuc vé Bao Hiém Y Té (HICAP)
cla California & s6 1-800-434-0222, thr Hai
dén thir Sau tir 8 gio sdng dén 5 gid chiéu.
Dé biét thém théng tin hodc dé tim mot van
phong HICAP tai dia phuong trong khu vuc
cla quy vi, Xin vao trang mang
www.aging.ca.gov/Programs_and_Services/
Medicare_Counseling/.

Sau day la nhirng diéu can lam:

Xin goi cho Medicare & s6 1-800-MEDICARE
(1-800-633-4227). Nguoi dung TTY nén goi
s 1-877-486-2048.

NEu quy vi can dugc trg gidp hoac can thém
thong tin:

e Goi Chuong Trinh Tu' Van va
Bénh Vuc vé Bao Hiém Y Té
(Health Insurance Counseling and
Advocacy Program, HICAP) cua California
& s6 1-800-434-0222, th&r Hai dén th&r
Sau tur 8 gioy sdng dén 5 gid chiéu. Dé
biét thém théng tin hoac dé tim mot van
phong HICAP tai dia phuong trong khu
vuc cla quy Vi, xin vao trang mang
www.aging.ca.gov/Programs_and_
Services/Medicare_Counseling/.

Quy vi sé tu dong dugc rat tén ra khai
chuong trinh cla ching toi khi su dai tho
cUa chuong trinh Medicare Nguyén Thuy
cla quy vi bat dau.

Chuong trinh Medi-Cal cla quy vi sé khdng
thay déi trir khi quy vi yéu cau.

Néu quy vi cé thac mac, xin goi cho CalOptima Health OneCare Complete & s6
1-877-412-2734 (TTY 711), 24 gi& mdt ngay, 7 ngay mot tuan. Cudc goi nay mien
phi. D€ biét thém chi tiét, xin vao trang mang www.caloptima.org/OneCare.
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4. Quy vi c6 thé déi sang: Sau day la nhirng diéu can lam:

Xin goi cho Medicare & s6 1-800-MEDICARE
(1-800-633-4227). Nguai dung TTY nén goi
s6 1-877-486-2048.

Cho cac thac mac vé Chuong Trinh

Bat ky chu'ong trinh y té Medicare nao
tai mot s6 thoi diém nhat dinh trong nam
bao gom Th&i Gian Ghi Danh Hang Nam
va Thoi Gian Ghi Danh Mé& ctiia Medicar . s i Ny A
Ailvar(:’taGg: hc();éc céac trud:gcf‘:c?p kﬁ:ccg’ufjc Cham Soc Toan Dlep cho Ngudi Cao Nien
R . - - (Program All-Inclusive Care for the Elderly,
mo ta trong Phan A. PACE), xin goi s& 1-855-921-PACE (7223).
Néu quy vi can dugc trg gidp hodc can thém
thong tin:
e Goi Chuong Trinh Tu' Van va
Bé&nh Vuc vé Bdo Hiém Y Té
(Health Insurance Counseling and
Advocacy Program, HICAP) cla California
& s6 1-800-434-0222, thir Hai dén thu
Sau tlr 8 gid sang dén 5 gid chiéu. bé
biét thém théng tin hoac dé tim mot van
phong HICAP tai dia phuong trong khu
vuc clla quy vi, xin vao trang mang
www.aging.ca.gov/Programs_and_
Services/Medicare_Counseling/.

HOAC
Ghi danh vao mét chuong trinh Medicare mdi.

Quy vi sé tu ddng dugc rat tén ra khoi
chuong trinh Medicare clia ching t6i khi sy
dai tho clia chuong trinh méi clia quy vi bat
dau.

Chuong trinh Medi-Cal clia quy vi cé thé
thay doi.

Cac dich vu Medi-Cal cta quy vi

NE&u c6 thac mac vé cach chon mot chuong trinh Medi-Cal hoac dé nhan cac dich vu Medi-Cal
sau khi quy vi r&i khéi chuong trinh cla chiing téi, xin lién lac v&i Tuy Chon Cham Séc Y Té & s6
1-800-430-4263, thir Hai dén thir Sau tir 8 gid sdng dén 6 gid chiéu. Ngudi dung TTY nén goi s6
1-800-430-7077. Xin hdi xem cach tham gia vao mét chuang trinh khac hodc cach dé quay trd lai
chuong trinh Medicare Nguyén Thly anh hudng nhu thé nao dén cach quy vi nhan su dai tho
Medi-Cal cda minh.

Néu quy vi cé thac mac, xin goi cho CalOptima Health OneCare Complete & s6
1-877-412-2734 (TTY 711), 24 gi& mdt ngay, 7 ngay mot tuan. Cudc goi nay mien
phi. D€ biét thém chi tiét, xin vao trang mang www.caloptima.org/OneCare.
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G. Tim su tro giup
G1. Chuong trinh cta chiing t6i

Chung t6i luén san sang trg gitip khi quy vi c6 bat ky thac méc nao. Xin goi van phong Dich Vu &
cac so diénNthoai duogc liét ké & cubi trang vao nhirng ngay va gio lam viéc dugc liét ké. Cac cube
goi nay mién phi.

Xin doc Cdm Nang Thanh Vién cta quy vi

Cam Nang Thanh Vién |a ban mo ta chi tiét mang tinh phap ly vé cac phc lgi clia chuong trinh
clia chiing t6i. Cam nang c6 cac chi tiét vé cac phdc lgi va chi phi trong ndm 2026. Cam nang
gidi thich vé cac quyén han clia quy vi va cac quy dinh ma quy vi can phai lam theo dé nhan cac
dich vu va cac loai thuéc ma ching toi dai tho.

Cam Nang Thanh Vién nam 2026 sé c6 trudc ngay 15 thang 10. Ban sao cap nhat cia Cdm Nang

Thanh Vién c6 trén trang mang clia ching téi tai www.caloptima.org/OneCare. Quy vi cling c6
thé goi van phong Dich Vu bang cac sé dién thoai & cudi trang dé yéu cau ching téi glri cho quy
vi Cdm Nang Thanh Vién nam 2026 qua dudng buu dién.

Trang mang cua ching toi

Quy vij c6 thé vao trang mang clia chiing t6i tai www.caloptima.org/OneCare. Xin nhac quy Vi
rang, trang mang clia chiing t6i c6 théng tin cap nhat nhat vé hé théng nha cung cap dich vu va
nha thuéc (Danh Sdch Nha Cung Cép Dich Vu va Nha Thuéc) va Danh Sdch Thudc (Danh Sdch Thudc
Puoc Bai Tho) clia ching toi.

G2. Chuwong Trinh T Van va Bénh Vuc vé Bao Hiém Y Té (HICAP)

Quy vi cling c6 thé goi cho Chuong Trinh H6 Trg Bao Hiém Y Té (State Health Insurance
Assistance Program, SHIP) clia Ti€éu Bang. Tai California, SHIP dugc goi la Chuong Trinh Tu Van
va Bénh Vuc vé Bao Hiém Y Té (HICAP). Cac tu van vién clia HICAP c6 thé gitp quy vi hiéu vé cac
chon lua chuong trinh cdia quy vi va trd 16i cac cau hai vé viéc chuyén d6i chuong trinh. HICAP
khéng c6 mai lién hé nao véi chang téi hay véi bat cr cong ty bdo hiém hodc chuong trinh bao
hiém strc khde nao. HICAP da hudn luyén cac tu van vién tai moi quan, va cac dich vu déu mién
phi. SO dién thoai clia HICAP la 1-800-434-0222. Dé biét thém théng tin hoac dé tim mot van
phong HICAP dia phuong trong khu vuc cdia quy vi, xin vao trang mang
www.aging.ca.gov/Programs_and_Services/Medicare_Counseling/.

Néu quy vi cé thac mac, xin goi cho CalOptima Health OneCare Complete & s6
1-877-412-2734 (TTY 711), 24 gi& mdt ngay, 7 ngay mot tuan. Cudc goi nay mien
phi. D€ biét thém chi tiét, xin vao trang mang www.caloptima.org/OneCare.
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G3. Chuong Trinh Thanh Tra

Chu’dng trinh Thanh tra Medicare Medi-Cal c6 thé gitp quy vi néu quy vi gap van dé voi chu’o’ng
trinh cda chung t6i. Cac dich vu cdia chuong trinh thanh tra déu mién phi va dugc cung cap
bang tat cad cac ngon ngtr. Chuong trinh Thanh tra Medicare Medi-Cal:

e 6 thé trd 1oi cac cau hoi néu quy vi gap van dé hodc than phién va c6 thé gitp quy vi hiéu
nhirng gi can lam.

e bao dam quy vi cé théng tin lién quan dén quyén han va su bao vé cho quy vi va cac quan
ngai cla quy vi c6 thé dugc gidi quyét nhu thé nao.

e khong c6 mai lién hé nao va@i chiing téi hay véi bat cr cong ty bao hiém hoac chuong trinh
y t€ nao. S6 dién thoai cla Chuong trinh Thanh tra Medicare Medi-Cal la 1-855-501-3077.
G4. Medicare
D& nhan thong tin truc ti€ép tir Medicare;
e goi 1-800-MEDICARE (1-800-633-4227). Ngudi dung may TTY nén goi s6 1-877-486-2048.

e tro chuyén truc ti€p tai www.Medicare.gov/talk-to-someone

e guri thu dén Medicare tai dia chi PO Box 1270, Lawrence, KS 66044.
Trang Mang ctia Medicare

Quy vi c6 thé vao trang mang clia Medicare (www.medicare.gov). Néu quy vi chon rdt tén ra
khdi chuong trinh cla chdng tbi va ghi danh vao mot chuong trinh Medicare khac, trang mang
clia Medicare c6 théng tin vé chi phi, su dai tho, va bang xép hang vé pham chat dé gitp quy vi
so sanh cac chuaong trinh.

Quy vi c6 thé tim thady thong tin vé cac chuong trinh Medicare hién cé trong khu vuc clia quy vi
bang cach st dung cong cu Tim kiém Chuong trinh Medicare (Medicare Plan Finder) trén trang
mang cda Medicare. (B& xem thong tin vé cac chuang trinh, xin tham khao trang mang
www.medicare.gov va bam vao “Find plans.” (“Tim ki€m chuong trinh."”)).

Medicare & Quy Vi nam 2026

Quy vi c6 thé doc cam nang Medicare & Quy Vi ndm 2026 (Medicare & You 2026). Hang nam vao
mua thu, cdm nang nay dugc glri dén cho nhirng ngudi cé Medicare. Cdm nang cé mot ban
tém tat cac phuc lgi, quyén han va su bdo vé clia Medicare, va cau tra |6i cho nhirng cau hoi
thudng gap nhat vé Medicare. CAm nang nay ciing c6 ban tiéng Tay Ban Nha, tiéng Trung Qudc,
va tiéng Viét.

Néu quy vi cé thac mac, xin goi cho CalOptima Health OneCare Complete & s6
1-877-412-2734 (TTY 711), 24 gi& mdt ngay, 7 ngay mot tuan. Cudc goi nay mien
phi. D€ biét thém chi tiét, xin vao trang mang www.caloptima.org/OneCare.
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NéEu quy vi khdng cé6 mot ban sao clia cdm nang nay, quy vi c6 thé xem trén trang mang
clia Medicare (www.medicare.gov/Pubs/pdf/10050-medicare-and-you.pdf) hodc goi s
1-800-MEDICARE (1-800-633-4227). Ngudi dung TTY nén goi s 1-877-486-2048.

G5. Chuwong Trinh Chi Tra Thudc Theo Toa ciia Medicare

Chuong Trinh Chi Tra Thu6c Theo Toa cla Medicare la mot tuy chon chi tra gitp quy vi quan
ly cac chi phi tu trd cho cac loai thudc dugc chuong trinh clia chdng téi dai tho bang cach dan
trai cac chi phi trong suét nam duong lich (t&r thang 1 dén thang 12) dudi hinh thirc cac khoan
thanh todn hang thang. Chuong trinh nay khéng gidp quy vi tiét kiém tién hodc lam giam cac
chi phi thuéc cta quy vi.

Da6i vGi nhirng ngudi da diéu kién dé nhan “Trg Gilp Thém” tir Medicare va su trg gilp tir
chuang trinh trg gitip dugc pham clda tiéu bang (state pharmaceutical assistance programs,
SPAP) va Chuong Trinh Trg Cap Thudc cho bénh AIDS (AIDS Drug Assistance Program, ADAP) thi
nhirng chuong trinh nay dem lai nhiéu lgi ich hon so véi viéc chi tham gia vao Chuong Trinh Chi
Tra Thuéc Theo Toa cla Medicare. T4t ca cac tham du vién déu hoi da diéu kién dé tham gia vao
chuang trinh nay, bat ké mdc thu nhap. DE tim hi€u thém vé chuong trinh nay, xin lién lac véi
ching tdi & s6 dién thoai & cudi trang hodc vao trang mang www.medicare.gov.

Néu quy vi cé thac mac, xin goi cho CalOptima Health OneCare Complete & s6
1-877-412-2734 (TTY 711), 24 gi& mdt ngay, 7 ngay mot tuan. Cudc goi nay mien
phi. D€ biét thém chi tiét, xin vao trang mang www.caloptima.org/OneCare.
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£$ OneCare

CalOptima Health

CalOptima Health, A Public Agency
505 City Parkway West, Orange, CA 92868

caloptima.org/OneCare

CalOptima Health OneCare (HMO D-SNP), a Medicare Medi-Cal Plan, la m¢t chuong trinh Medicare Advantage cé hgp dong véi
Medicare va Medi-Cal. Viéc ghi danh gia nhap CalOptima Health OneCare tuy thudc vao viéc gia han hgp dong. CalOptima Health
OneCare tuan thd luat dan quyén hién hanh cla lién bang va khong phan biét déi xt dya trén ching toc, mau da, nguén géc
qudc gia, tudi tac, tinh trang khuyét tat hay gidi tinh. Xin goi van phong Dich Vu CalOptima Health OneCare & s6 mién phi
1-877-412-2734 (TTY 711), 24 gio mdt ngay, 7 ngay mot tuan. Xin vao trang mang cta ching toi tai
www.caloptima.org/OneCare.

Nhiing nqudi trong dnh dugc 1y tir kho hinh nh la cac nguoi mau.
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