[i=El

BRI RIAER] (N SRR AR L

CalOptima Health 47 & & {REEEEREAZE (Evidence of Coverage, EOC) MR EER

&% Medi-Cal

MCAL MM 24-3479_2025 EOC Member Handbook_C CalOptima Health



‘:‘ CalOptima Health

EA) NN R RSP E B

CalOptima Health 4R & & RRAE
(Evidence of Coverage, EOC)FIIKER

2025
%, doN

1
MCAL MM 24-3479 2025 EOC Member Handbook_C



HithzES B

= \{‘m DEL_EL

MV

HEES

R EENASEFMAREMETEIMENEMES RS-
CalOptima Healthizg{t SN EEZEAEBENE@ERD- 55
15¥71-714-246-8500 o 2 & & 55 1-888-587-8088 (TTY 711) £2
HPHA& - It AR ERL oaﬁﬂﬂ%%zl-t%é%ﬂﬁw&—ﬂﬁﬁﬁﬁﬁa
BE{REIVES B RS flU0 O ZE A\ BB ZEARTS

Hthig

CA R EE S AEFNEMEI FIUE AR 2058 F a2 KA FhR
EEE‘H&‘:’TMCD&ﬁBE B ST osA15$71-714-246-8500 T &%
E:%1-888-587-8088 (TTY 711)c tb A B EH 4z o

FsEARTS

CalOptima Health E?E24/J\H%i’]ﬁﬂﬁﬁ'ﬂ”TﬂﬁEEA*%E’\JEI%%)\

ﬁhﬁiml:l;%ﬂlﬁﬁ B EFEE CEEBR AR RIEEO
sz N B ofRIFRE B 2B N BRI AEIGR AR E AEEOE

)\Eu N REEEOZAE B A ERFE -KMSE7 R &

K24/ NRF IR 7B - W P FHEE = B9 BN S EUS A~ FHEY

HthzE = 4> :530E1-714-246-85005),1-888-587-8088

(TTY 711)e b AR EH LR

AR ER PRI EE1-714-246-8500, o} 5 & FE 5 1-888-587-8088°
CalOptima HealthHI BRI B AE— 28, EF8EE THF 58300 th AR EHLRo
AR EININEEELRT711°:52E www.caloptima.org.

2



http://www.caloptima.org

HithzES B
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English

ATTENTION: If you need help in your language, call
1-888-587-8088 (TTY 711). Aids and services for people with
disabilities, like documents in braille and large print, are
also available. Call 1-888-587-8088 (TTY 711). These services
are free of charge.

(Arabic) ausell
3 Jails clusly sacluall ] cost 13] byl oy
o EaM olaasdly olseluall Loyl 48425 .(TTY 711) 1-888-587-8088

o Sl yuSIl asdlg Sy sl dguSall olazzuall Jao d8ledl o3
Alos @lossll oia (TTY 711) 1-888-587-8088

Swjbtnptu (Armenian)

NFCUNFE3NFL: Grb Q6q oquniprynitu E hwpywynp Q6
1Gquny, qwugqwhwnpbp 1-888-587-8088 (TTY 711): Lwl LwlL
odwunuwy dhgngutin nL dSwnwjnLpjnLtultn hwadwunwdnieiniLu
nLtubignn wuédwug hwdwn, opnhuwy Fpwjh gpwwnhwny

NnL fjun2npuinwin nwwgnyuwd Unuetn: 2Quiuquhwntbp
1-888-587-8088 (TTY 711): Ujn dSwnwjnrpynluutpu wuydwp
Gu:
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igi (Cambodian)
GaMs 10HA [ AINSW MMaN IURHA A gifdpisiiue
1-888-587-8088 (TTY 711) 4 igW Si ifUNAY UL WS
HGMNAMIUIRINHANGA fO{BI0ESAmitan YRA IR
HAJINEN nMGinmsElibiv givnvaive 1-888-587-8088
(TTY 711) 1 ionAySINiS B SARIGIS] W
E{AX (Simplified Chinese)
AR NREEZEUCHEHEIRHEER 58
1-888-587-8088 (TTY 711)° 153 IMNETR M IR A LHY
FZEBNANARSS B0 E XA A F AR B IE S EEE - 1558
1-888-587-8088 (TTY 711)° XLEARZHNE R BEAYo
FReh3Z (Traditional Chinese)
AR MREFZULHESESTEDR) 5520F 1-888-587-8088
(TTY 711)° #5E2EAN T IR EBNAIARTS > HI80E XA K FREHY
X 4o 3 E1-888-587-8088 (TTY 711)° ELARFE 2R EHY-
(Farsi)  owyl
b S by SaS 395 (L) a ssalgs o Sl langs
Slass g 0SaS .au3Ss Lelad (TTY 711) 1-888-587-8088
Lol o by s dlases saile (edglea glyls slydl oo
(TTY 711) 1-888-587-8088 L .csl 59550 b (S Boy>
A e Byl A&l oleas ol b S ulad

CalOptima HealthHiRFE R B AE—EBH, EF8EETFS5H300 b AR EHLR
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d1ox2Udl (Gujarati)

U AL o1 M dAHIRL MM HEEA] 3R S dll AL 16k R
sld 5U; 1-888-587-8088 (TTY 711). [Asaidl dlsl HI2 AsU 21
A, TBH § ol 244 Hlel BraHi weL gl Guaossl 8. sid S
1-888-587-8088 (TTY 711). 2 Al [A13&d Guetey &,

f&€ (Hindi)

& & 3R 3TUchl 3TUHT TS § AT <hl STaThdT g ol
1-888-587-8088 (TTY 711) UR chicT che | 3IRA<hdT ATl AIRTI h
foTT ggradr ok 9914, Sig s 3R a¢ fiie 7 o} gwarast Iuasy &1
1-888-587-8088 (TTY 711) UR chicl ke | A AU f7: {Leeh & |
Hmoob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu
rau 1-888-587-8088 (TTY 711). Muaj cov kev pab txhawb
thiab kev pab cuam rau cov neeg xiam oob ghab, xws i
puav leej muaj ua cov ntawv su thiab luam tawm ua tus
ntawv loj. Hu rau 1-888-587-8088 (TTY 711). Cov kev pab
cuam no yog pab dawb xwb.

HZ:E (Japanese)

ARBAARETONRHAHRERIGEIL 1-888-587-8088

(TTY 711) AN EFELTE TV EFDERPXNFDILARRE
EBHAVWESIEFEBEOFDIODY—EIXHAEELTUVET,
1-888-587-8088 (TTY 711) A EZELL TV CNHDHT—ER
ISEMTIRELTVLET,

CalOptima HealthHiRFE R B AE—EBH, EF8EETFS5H300 b AR EHLR
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ot=10{ (Korean)

FoAtgh: Hote o2 =22 Hhi A OA|™ 1-888-587-8088
(TTY 711) HOZ B2O|SIMA| 2. "XILF 2 EXIZE =l 2M 2}

Z0| o7t Y= 2E2 flet =21 MH|A L 0|8 JtsEL LY.
1-888-587-8088 (TTY 711) HO E FEO|SIMA| 2. O|2{8t MH|AE
E=2=2 NSEL

Wi (Laotian)

Jrnin: fjanudieiniunoiugoucfistunagizesjnautditnmacd
1-888-587-8088 (TTY 711). §3Iao1ugoudiauarniudanay
g1duduiiniy (ucensgwicdudngsuyuearilnduing Th
lnmacd 1-888-587-8088 (TTY 711). nauddniuciiudiggiasns
1g8910709.

Mien

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx
longc mienh tengx faan benx meih nyei waac nor douc
waac daaih lorx taux 1-888-587-8088 (TTY 711). Liouh lorx
jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo
wuaaic fangx mienh, beiv taux longc benx nzangc-pokc
bun hluo mbiutc aengx caux aamz mborqv benx domh
sou se mbenc nzoih bun longc. Douc waac daaih lorx

1-888-587-8088 (TTY 711). Naaiv deix nzie weih gong-bou
jauv-louc se benx wang-henh tengx mv zuqgc cuotv nyaanh

OC.

CalOptima HealthHiRFE R B AE—EBH, EF8EETFS5H300 b AR EHLR
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Portugués (Portuguese)

ATENCAO: Se vocé precisar de ajuda no seu idioma,
ligue para 1-888-587-8088 (TTY 711). Servicos e auxilio
para pessoas com incapacidades, como documentos em
braile ou impressos com letras grandes, também estdo
disponiveis. Ligue para 1-888-587-8088 (TTY 711). Esses
servicos sao gratuitos.

JArE (Punjabi)

g Bf8: 7 3074 Mt I 2fg Hee ©1 83 3 3T a8 dd
1-888-587-8088 (TTY 711). niyagr Bl &l Hafes ni3 Aee,
Afe af g3& 3 1t gyl f€g Trseq, € 8usey I5| a8 ad
1-888-587-8088 (TTY 711) f&g Aeel He3 5|

Romana (Romanian)

ATENTIE: In cazul in care aveti nevoie de ajutor in limba
dvs., sunati la 1-888-587-8088 (TTY 711). Sunt disponibile,
de asemenea, ajutoare si servicii pentru persoanele cu
dizabilitati, precum documente in limbaj Braille si cu
caractere marite. Sunati la 1-888-587-8088 (TTY 711). Aceste
servicii sunt gratuite.

Pycckui (Russian)

BHUMAHWE! Ech BaM Hy>XXHa NoMOLLb Ha BalleM poAHOM
A3blKe, 3BOHUTE No HoMepy 1-888-587-8088 (nnHMA TTY
711). Takke NpefoCTaBNAOTCA CPeACTBa U YCIYTrn ANngd
NoAen C orpaHNYeHHbIMM BO3MOXHOCTAMY, Harnpumep
LOKYMEHTbI KPYMHbIM LWPUGTOM nav lwpmndTom bpanmns.
3BOHWUTe No Homepy 1-888-587-8088 (nnHma TTY 711).

Takuve ycnyru npefocTaBnsaoTcs 6ecnnaTHo.

CalOptima HealthHI BRI B AE— 28, EF8EE THF 58300 th AR EHLRo
B BINMNEEER711-55 88 www.caloptima.org.
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Espaiol (Spanish)
ATENCION: si necesita ayuda en su idioma, llame al
1-888-587-8088 (TTY 711). También ofrecemos asistencia

y servicios para personas con discapacidades, como
documentos en braille y con letras grandes. Llame al

1-888-587-8088 (TTY 711). Estos servicios son gratuitos.
Tagalog (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika,
tumawag sa 1-888-587-8088 (TTY 711). Mayroon ding mga
tulong at serbisyo para sa mga taong may kapansanan,
tulad ng mga dokumento sa braille at malaking print.
Tumawag sa 1-888-587-8088 (TTY 711). Libre ang mga
serbisyong ito.

AN ne (Thai)

lsansIu: vnAueasMsANTILmADTuA BN VDIARL NTEUN
Tnsdnn v 1-888-587-8088 (TTY 711) uananil £
wsau TnenumswmdsuazuinIse | dusuyaraniianufiang
12U LDARNTE LﬂuaﬂwsmﬁaaLLauLaﬂmsmwuwmymaﬂwi
e ey ngaun Wsdnm linanuiae 1-888-587-8088

(TTY 711) ladien Toansdnsuusmsivanit

Turkce Etiket (Turkish)

DIKKAT: Kendi dilinizde yardima ihtiyaciniz varsa
1-888-587-8088 (TTY 711) numarali telefonu arayin.

Braille alfabesi ve buyuk harflerle yaziimis belgeler gibi
engellilere yonelik yardim ve hizmetler de mevcuttur. Call:
1-888-587-8088 (TTY 711). Bu hizmetler Ucretsizdir.

CalOptima HealthHI BRI B AE— 28, EF8EE THF 58300 th AR EHLRo
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YKpaiHcbKa (Ukrainian)

YBATA! kL0 BaM NoTpibHa 4onomMora BaLloo PigHO0
MOBOW, TesiepoHyunTe Ha HomMmep 1-888-587-8088 (TTY 711).
Jlioam 3 obMeXeHVMN MOXKTMBOCTAMIM TaKOX MOXYThb
CKOPUCTATUCA AOMOMIXHMMUM 3acobaMu Ta NOCyramum,
Hanpuknag, oTpumMaTu AOKYMeHTU, HagpyKOBaHi LLUPUGTOM
Bpainsa Ta Benvikum wipndTom. TenedoHyimte Ha Homep

1-888-587-8088 (TTY 711). Lli nocnyrn 6e3KOoLTOBHI.
(Urdu) 53 &35 gay!
23S B8 o @yg3d S sae ue by il oSul ST il
e Slaas yol slaal 2 _S 51481 yoiee .(TTY 711) 1-888-587-8088
1-888-587-8088 JB e oleiws oy (Olisgliws we Sy <5 g0l iy
o e Wlaas o (TTY 711)

Ti€éng Viét (Viethamese)

CHU Y: Né&u quy vij can trg gitip bang ngdn ngi¥ cdia minh,
vui long goi s6 1-888-587-8088 (TTY 711). Chung toi cling

ho trg va cung cap cac dich vu danh cho nguoi khuyét tat,
nhu tai liéu bang chit ndi Braille va chit kho 1&n (chir hoa).
Vui long goi s6 1-888-587-8088 (TTY 711). Cac dich vu nay
déu mién phi.
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1| ERAFEE

HAESIRNAE S
SIEM T AL B RREN B E NI BEATRIFEA Medi-Calo

HRIERFEMedi-CalfE Vﬂ%ﬁE?‘bDﬂl‘lOrange% FRLUERF & DA CalOptima HealthB9E g0
MREEHNEIEEIMedi-Cal BB M se N EH G BEHARFSE (Social Services Agency, SSA)
» B85 1-800-281-9799- &t Al SER A IE X BN B L 2 &4 75 #BhE (Supplemental Security
Income, SSI) S NEXATF#EBNE 512 (State Supplementary Payment, SSP) »MAEE A E L2
BFEEMedi-CalEgo

BEREINAGTEI R 552 E 1-800-430-4263 Ef#&Health Care Optionse (TTY 1-800-430-7077
or 711) RIE Ak http://www.healthcareoptions.dhcs.ca.gov/°

MREH G L2 B AR FHNE1-800-772-1213KH48H E L 2 Fo A BEHLL

https://www.ssa.gov/locator/.

BB Medi-Cal
SRR AL INT I BIEARABAEBIRES Medi-Calo B eI SER] LUES BB Medi-Cale

TR E BB AE AR B RIEEY Medi-Cal ERRIREIE:
http://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx AR5 RiEE 4
Medi-Cal B RIREIRE » 5 & 2% 1-800-430-4263 (TTY1-800-430-70775%711) £2Health Care
Options (BE{RiEEEIR) B4k

ENEE P IRFSEPEE1-714-246-8500, 5 5= & 7% 1-888-587-8088
CalOptima HealthHIBRFR B AE— 28 f, EF8EE THF 58300 b AR EFLFo
AR EINMNEZFLR711°5528E www.caloptima.org.
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1| ERAFEE

B2 (Identification>ID) £

&#CalOptima Healthi g & » i & UK E|—3RCalOptima Health § B EEID R -ENIEZ T
Al B B R B2 AR TS B LB BRI BE 75 2B (A B R NN BT B 46 18 Y CalOptima Health ID £#
Medi-Calf&F] 512k (Benefits Identification Card, BIC) (R FENEESIE B AR A BE - U T2
Medi-Cal BICF#1CalOptima HealthB&ERrVRA LERIG B SN ERE R ERF:

3

STATE OF CALIFORNIA

S'ﬂl? of EENEFITS IDENTIFICATION CARD
- California 10 No. 0123567496144
7 JOHN'C RECIPIENT
: : M 05 20 1991 Iesue Daté 05 24 16 J
’ nefits "'V/7iZ N, ]
< dentificati ' { _ _
001 , W o
SUEG RECIPIENT
F 05 20 1993 IssueDate 01 0 1 05
\ "
ﬁ N (- A
- caloptima.or If vou have a life-threatening emergency, call 911 or go to the
‘l Med.;!pmgﬂ! c.,ujplmu-|F:,|[||.,qpub|“_,q,;g.=.“-_}. nearest emergency room. Notify vour health network within 24

hours. Emergency services for a true emergency are coverad by

; - your health network without prier authorization. Your member
[MEMBER NAME handbook has more inft v services and how
Member ID: [CIN] mm/ddyyyy] to access your doctor a _

72 Y [mm/dd/yyyy] CalOptima Customer SOl 0¥2 5878088 TTY: 711
]

For Providers - Eligibility Vertfication: 1-714-245-8540

[HEALTH NETWORK [HN PHONE] CalOptima Provider Help Desk: 1-714-246-3600

Medi-Cal RX: 1-800-977-2273 TTY- 711

[PCP: PCPNAME] [PCP PHONE] Vision Services: 1-800-438-4560 TTY: 1-800-428-4833

CalOptima Behavioral Health: 1-855-877-3885 TTY: 711

Providers: Eligibility must be verified at time of service. 24-Howr Nurse Advice Line: 1-844-447-844]1 TTY: 1-844-514-3774
Failure to obtain authorization may result in non-payment. \_ )

MREEAFRBERIKBEARREWEICalOptima HealthB &> HE KR IBIRE
KRB A ER P RFEEF o CalOptima Health F &R EHF R EAEBERE
1-714-246-8500 =} 2 & E 5% 1-888-587-8088 (TTY 711) ECalOptima HealthBI% 5 AR TS 2Bk
& UNIRITZA Medi-Cal BIC &> HIGHRIBIE BRI D AR EEMHINAZ -EESHIE
SRR A E  sEah AR
http://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx.

AN EE P IRFEEEE1-714-246-8500, 2% 2 £ 5 5% 1-888-587-8088
CalOptima HealthBiRFE R B AE—E1BH, EF8EETFS5H300 b AR EHLR
B A X BINMNEBIEFAR711-5528E www.caloptima.org.
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CalOptima Health 2#H7EMMOrangefA=EMedi-CalBy A LFriRHAVREESTE]o
CalOptima HealthEIINNEUR & 1E U5 B 1S FR R BV B IR (R 2 AR T

&) LAFEEME—CalOptima Health% B ARFEA 3R UABRER A BRI 5T 8 AR S rT a0 al #I| FI 5% 51281
BIEEIH- A5 E1-714-246-8500) 5 & =55 1-888-587-8088 (TTY 711) £2CalOptima HealthHy
B B ARTS BBk 4& o

£ AR R B A A

FELARCalOptima Health® BB G ELCARBHHENMBAT —REEREEK EEES
R BRI AR TS I SB B Al BE 75 2265 » (R A B R G AV CalOptima HealthBE-RFIMedi-Calt&
F&15-E (Benefits Identification Card, BIC)°

THIMedi-CalfRIRR B S FIBRE R MR EEMMBIFMAERAERAET H A TINE
Medi-CalfREZRYAER E%Bllﬁ#l%ﬁéi_Mem Cal4 1??%1%,%1 FIERZRBIRREXEEL
EMBRBUTRIEE - ERI BB L B IEREERE HEJZEﬁﬂ EF 7T (MMREHBRBIT AR
1) B EHIE

%?f; £ZCalOptima HealthZ & [GEE:
. WEEERERSE Bk PiEER R
Ol APMBREERNRABRER—EBEE St ASAR A EETREERE

b. NIRRT AE EERIIS0RAIEEEEA CalOptima Healthid G LR EEE
el g30REE—REEME

2. RBFABERRGEEGPEE—(INEBE
T REEARCFEZ BRARONRERE-

b. EAIAMMEREERNRARER—INERLE CEUARABURANEERNFHIRER £-
. MREREERER S CHBRERGALEZ.
d. EE30KRAEHR—RRERE-

CalOptima HealthBiRFE R B AE—E18H, EF8EE T 5300 tb AR EHLR
AN BN EEE 42711528 www.caloptima.org.
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3. AEEELR PCP MEEA Er L

a. BEREHNZER LG8 AL
https://member.caloptima.org/#/user/login>

b. B EH T EE R G XA CalOptima Health BBEAFEIERIZ A E
CalOptima Health & 5 BR#536: 1-714-246-8500 T 7 {F & E:E 1-888-587-8088
(TTY 711).

IR AT ARERFAR LERRY CalOptima Health fREg N EIEEH R ST S WIS 1 BNIEIER TR SBE
Health Care Options (BBE{r{##EEIR)> E5E:1-800-430-4263 (TTY 1-800-430-7077 5% 711) °§2
BIZE 481k www.healthcareoptions.dhcs.ca.gove

CalOptima Health @—IE#H ¥ 1/NEH% Medi-Cal @ ERNRETEI-FEE
http //www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx S IE & ISR HIA

o

MR FIEMIEREE  CalOptima Health Medi-Cal AfREMERIBEZ AL IE
n CIRBEEERR
n BARBEEMedi-Cal
n WEFELFHREELR
INRIT Tk CalOptima HealthFIMedi-CalfRbR > A BEIREZEHFFS FIMedi- Calﬁlhﬂo

MRIEAHETE HSE2ENZ RN CalOptima Health’ 5528 1-714-246-85005 R & &
1-888-587-8088 (TTY 711) ©

EEENFREASMEEAREABRHEE

ﬂﬂ%ﬂ%%‘ilEﬂ ELZ N REREEFELEEIRFE (Indian Health Care Provider, ICHP) i&1%

BERERF EEBELEM I ESERERERTEE G LUEIZRESNEL
CaIOptlma Health-WFEBRAARIIR HAVE M 5 E1-714-246-85005) 2 & EE
1-888-587-8088 (TTY 711) °

CalOptima Health 7B TR IR ZHE BIEALINIEREE - MR EEKYE IHCP BUSEAR
7518484885 A AR IHCP» CalOptima Health AZEHENEIREI4BARIN IHCP- BT REZ(E
2 AR AFMEIE R M BEARTEE 448 o

CalOptima HealthHIBRFR B AE— 28 f, EF8EE THF 58300 b AR EFH Lo
AR EINMNEEEHLR711558E www.caloptima.org.
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B REstEIMNTEE

CalOptima Health@—IHEDHCS= B aXIR B IR RISt 2l CalOptima Health£

CalOptima HealthiRFS@IHAVE 4 B R HMERRFESIE UaSAEENET ?Efﬁ ER
ZERFS -8 B CalOptima Health® B S5 FHARD "TEJ EB BB BEBEFFS Medi-CalFriE
HA—LEERIMNRTS - P EFEPIZ R H B FER H B UK IEiR FFS Medi-Cal RxPRiR AV — LB 5
FAme

2}5HE?%%BF?H%%‘%%D“CaIOpUma Health¥N el & (&~ N ATBIS IE PR SR YR IE A T E AR 22 IS R
BEINFROEIBERTFEES - NAFRFRELZRFURNAEE B S RET & X BREREE
ARFEHIE S

NERBRARSE B AR E 1-714-246-8500 52 & FE 5% 1-888-587-8088 (TTY 711) £
CalOptima HealthB9% F BRFS PB4 o (B AT LAAR £ 2IZEwww.caloptima.orgBE R & BRFEE
uﬂo

BRI E

MREHRE BT 200 ST UBERHE Y CalOptima Health SN A EFRE(FSHM S —E
fREEEHE BB HAVET S BB E Health Care Options (BEE{R{#EEIH) 1 1-800-430-4263

(TTY 1-800-430-7077 5% 711) -SRI UTEB—EB A L F8 BEE T 6 Mz B B4t I-50E
£ https://www.healthcareoptions.dhcs.ca.gove

BRIRITIR Y CalOptima Health WA ZERERZRI S —ETEIHERRZEE 30 HE:E
ERFEE-EE T RIEHERIRES 5550 E Health Care Options (BBfR{R{EEEIR) &
5%:1-800-430-4263 (TTY &E5E:1-800-430-7077 T 711) ©

MR FIR Y CalOptima Health» fREI AL E Health Care Options (B {RiZEEIR) Z3K N
= (RIR) B e

AUERRFBRHNE S GEERENRETFEIREE R ESREN R E BIFREER
BEKRNETEUKREMA Medicare st Eth Medi-Cal Sk EENEREATNETE-

SR B4R E B A EEKIRE CalOptima Healtho S EMPFIHAE
http://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspxe

{2 E Health Care Options:1-800-430-4263 (TTY 1-800-430-7077 & 711) °

CalOptima HealthHIBRFR B AE— 28 f, EF8EE THF 58300 b AR EFH Lo
AR EINMNEEEHLR711558E www.caloptima.org.
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FRE E A ERFRER R BRI M BV 2

Rl AR Rt 5 (B EEE L) B S50 BB R SR KEIE - ERMTER M EREET

FBERNFRARFR-NRESERIMMNITFRER S FHE (BHEAR) U224 CalOptima Health &%

AREPREMNBRNSZ ENESF REERT - eI UIE MG ES ER N TEM &R B
R EIEHICalOptima Health BB T XU TREZAR

NRIEART Medi-CalIETE AN E M RR TR (BB E XA FEMedi-Cale
NRECE R RN E AR (S MAE SRR LUEE R

n BACRRMEENRENERERTEAR RNEEAET—FIa SRS HERR
B E T R R 2 MRS IR a0t it - BA BT A8 @ T RV E 225082 - BRI A0HT
Mtk > 36 7 PN B AT B A} R HP BB R RA AR o W RIGARTE R ER BRI 2 1 TR IR B TR (R 1
ARFS > SR I I - Y1 R CalOptima HealthR B TEE B AR M IAEIE » (LRI REX
AR B - MNBREMU R A T B R AR RS8R 8 IR ARE
1-800-430-4263 (TTY 1-800-430-70775%711) EiHealth Care OptionsHj4&e
&

m 1R CalOptima Health A& _EKBERIEFTAVRERIRIEARTS I B ISt B ERY
RIEETEIE LA A ZRIRHERFEAVE ) AR REEEMNGFNELE B R TESSNE
MESHREERDF -BETRELER  BRERIE MRS IR BN BITTETER
M EEMRE SEEFERUMNINMBRAL CalOptima Health 488 B EARFSE o

MR EE R EERMMEIES —EMNE I BHZFEBEN Medi-Cal (RI8 sEBH AR AL GRS
EENEREZILEAE RELFTEER Medi-Cal BAFREMMNNBRZE RIS =2 EE-
YN CalOptima Health #t/ERRTS > B8BTS Medi-Cal #RA> Medi-Cal ERF A IREEE
MEAMEFEEHET S0 £

EIEARTEIMES FI1TATRP 1 HIEARTS (BHERE LR RRIRIER 75 2) AR REE AN LR
15 Medi-Cal BYE#&>CalOptima Health A& < (HERIBERMREZE A - MNREBE S —EMBY
BEEE BREEZINEBFE -Medi-Cal FERAFRERIFINIEES RSB RIEATHMBRAER
5 BUE3R MM EANEAFTREE S EEIRI

CalOptima HealthHIBRFR B AE— 28 f, EF8EE THF 58300 b AR EFH Lo
s A X BINMNEBIEFR711-5528E www.caloptima.org.
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SRR IR

4RI RS R AR TS B R IR R I IR

E4 CalOptima Health B9& &> &i§4¢ CalOptima Health 4348 RV 8 FRARTS & R 1S B R T
- BB T RZBREIRTSE 2B ECalOptima Health #84& > :5R9:8 CalOptima Health 48i4
www.caloptima.org EHEEARTEE B k- B &P RYIHNEERRFEE PIERE

CalOptima Health 4848

FERLFER T EHEFrI U CalOptima Health 4858 SNV B RARTS & B1FEIE NREFE
BRI RIS FFS Medi-Cal 13| BB BER & CNBERRGEE S LEREE&HE
REAEEER BEEOFAIURBIERERIRTE BMEMPIFE CalOptima Health Y4848
Ho S A F R IE

MRTRBRAEINNVEBIRARTS B TR 55 E CalOptima Health 55K E#EE WRW
RFFEELERMG ERIBE AT U ERRE 12 (AR NE RFEEFTEEE:

m fEfIACalOptima Health Z Al B4R SMNEE IR ARTS B (RIS FRFE N B R RAA

m 7EMNA CalOptima Health Z AR 12 B A I8 E B B4R N RARTS B B 1ETT
B—RIEEZE

m ABEEIMVEREARTSERER L CalOptima Health £EIL[EE CalOptima Health B9&
4 ESRANBRFS (SR

n EARINNEBEARFSE BRI S CalOptima Health IR E1Z%

n AARIMNEEIRTEE B 25 Medi-Cal 5HE|

FENE1-714-246-85003 o & E251-888-587-8088 (TTY 711) B B RFZ ZPR 4R LA BRfREE B 0

YR EHERARTSE R B 1128 BASRATHIN A CalOptima Health#84& ~ R [E 232 CalOptima
HealthB4 B RHEFTAEEREER G FEHEECalOptima Health#B4& RV ERIRFS &
B AN EE1-714-246-85003) 52 & B 55 1-888-587-8088 (TTY 711) £ % A ARFE SR PIBH4& A5t 50
TRYEEIR

CalOptima Health AEE2REEINERRTF B IRMHFE LB &) IF (BIMNBSH EREE
MTFRIDE R B HEX) BB EE IR (S B1A CalOptima Health AB4& R RIARTS & T B LEARTS

AR TRESARNEEENENUREREE N ER BREFT PR

ARV B BB ENARBBNTEES

Y% CalOptima Health F9& &> &5 CalOptima Health 4348 AV R AR TS & 1S A (RARTS
MRETEIA CalOptima Health FEFsi TR EEARFSE AR CalOptima Health 484&EFIETE 2
TR LEFIERAE [ ul SR AT U A48 SNV B R AR TS B AR4E 1S Medi-Cal AR#5

CalOptima HealthHIBRFR B AE— 28 f, EF8EE THF 58300 b AR EFH Lo
B A R EINMNEEELR711-552 8 www.caloptima.org.
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L

BRRRARR B ER

SE (FES R BN EREE) PRI ER R HAR

BEBMNSENTARE CRAZENR | g @eyimntRERREn

SEHVRERE) CalOptima Health WE44RZ Bt & %iE
12 88

R AER (5 HER) #IE IR EARIIE S AR 12 AR R

PR IR (2 FRARTS 2R O IR 2 BR TE S ST YR AR SRAEE (IX
RIGERE) RZ12(EH

ML 4 ZE 361E B A A 5 18 ReRFBE N B HAs B R AR &
CalOptima Health&#9#& IF HHARHYA B iEE &
%12{8H8

RIE (BEREDIRERRIE) IRAFISEEAR . B AR & (5 1L B
CalOptima Health&1ER IR » 2L
AP R EREBEE T (12) BAU LR
BF ] o

HAIEIMERRRBERITNF M EMERE | FSEMBRIEFNATRERREES

F R R F M B EREFBIOAREENR |44 IEAHAE 180 XRAEIT HIELMA

BRELEE EEREEEREZN—ITE | CalOptima Health &3 BiE 180 XAEIT

#§CalOptima Healthg9y#it/ B H B EIRFEE

e e

SNERBR AR EL Mt BT SETT S BRI s B H CalOptima HealthBY& 7 AR5 ERPIEE 4R

MNRAAAR NIRRT B FRER B IRHEIRFFHARER CalOptima Health FIEAIER T
R Ey AR (HEEIR AR i A I B RAIR G B AR B S E R R S ST s a1
CalOptima Health #4348 [E) BB EARTS & EVSARTS

MNEFBIEEEE A CIRHEIENENEBERBRE S B NRCHREABER
CalOptima Health #4&H B EARTS IR E BB A RIRB B E MM MR B ER P RS
£8:1-714-246-8500 = 2 {F & E 55 1-888-587-8088 (TTY 711) ©

CalOptima Health #&&E %4 Medi-Cal A&RD, CalOptima Health 2 DHCS S8R A RIVIRTS
REEIERE - T HAMEREGE L - BRI ARBHNESER  ARERF IRFE-
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&H
BEHET

CalOptima HealthA R &Medi-CalEHI A LIRIHARTFE -E XL ELER T CalOptima Health®
BEEREEXNRFRRBER VRENBETREC

FieCalOptima Health RFAERIEZHRIHCP HFE R EIHCP BB M ARFSIEAIER
ENELZAGEWIRER ARV EIHCP XAHEAEME RRE - REEER KR DEE
R s UER-

WMERTZ N T Santa Clara, San Francisco, or San Mateof4fY 53 Z#FE{E:%:18 (County
Children’s Health Initiative Program, CCHIP)> & 217 Medi-Cal for Families’ & r] 5E5
*fEARENBENMER-

Pr=:sE IR R TREIB U EIRSN IB7EXF CalOptima Health 4848 5N B BRERTS & 2 Al
W/EETS CalOptima Health BTESCHEE (FRIZE) - RIEKREFTALHE (FhiZE) AR
AN B R IR B IR I F RS T REIE R R E P SR IR AVER (KAl e E
N EBEREE R ESNEEE R BRAARRBNT IR B2RAFMIVE4E R RARES
T B]ILFE CalOptima Health 4814 www.caloptima.org EEI(EEEARFEE BiR)-

FEZRIEEREZNDBERANES

T Re AR BARIAEIERFE Z (D EER - EN D EREEURN G A -BER - 154
FEETZVEERFRREIRE (HPEEEARENREERNRIFRFMZIE (Managed Long-Term
Service and Support, MLTSS) WIREE) BRI (IS REINCN B ER S LL-TEHZE
TEZ A MmN RIAEIER B CalOptima HealthEA R EEH A Z (M Z A MM RIAEIESEER S
REZ Al [ i £ 5 CalOptima HealthBy &R

BERFEEMEGEIER
CalOptima Health #EiBIX T 75 X BERFS B RARTEE (I

n BABENGE
= CalOptima Health &8 &%l CalOptima Health & 2R D BERFE S F—E
TREIEIB A AFE{T & CalOptima Health HEEIRISE S ERESEEC
m ZERFE(SE (Fee for Service, FFS)
o —LEBBARTEE A CalOptima Health & B12H5€12 1A CalOptima Health#&ix
PRI ARFE IR EE © 35584 FFS {97koCalOptima Health F1EEARTSE HER
ESERFINER-

CalOptima HealthHIBRFR B AE— 28 f, EF8EE THF 58300 b AR EFH Lo
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m  IAFEEERD
o BIEMERIRER A B R TS IREIRV B S 22BN E &) (Physician Incentive Plan)o2ZEh 5t
2R R ETHNEERRERTS EE[A CalOptima HealthZREVAERBN s IRV E o
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RHNBIRIRTSE BRI ERN RN EARTS 2 B IR -MNRER TS LIl H P —IEF
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IS BRI IEARTS
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+~Medi-Calf@F & {7+ (BIC) Uk EHAMEREMERERIE R - /7:BE M AEREZBICE
g¢CalOptima Health ID-k°

B Medi-CalfRIERIE B4 7B1ECalOptima HealthBBEAA N IEIE— I RERE > HMedi-Cal
MEMGESRBERENTEERFTEERERE-
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R EEL 1-888-587-8088 (TTY 711) £1CalOptima HealthfYE F BRFSEBFT Bf4& (Gt Bl 7E
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n EFEER:
o G BRSSP Rl EERE R A B AV E
- GEREREARE L
- BERE RBEAXE
n [REIEFER:
- BEEECHAERSHEENHEAAEIR 90 Ko
B I LUSIB E B BRRT E 6 St E RS B S IR MU TSI AR TS o881
ZFHIBBITE CalOptima Health 484 E3RE > 4804
https://www.caloptima.org/en/About/CurrentInitiatives/CalAIM/ReferralForms.

RS TR AEEREN G ENREERESENEEN IR S LERFBAIUERRNIME
o EEIE A SREHEEENEBERARE—T
n ERFEER:
s AEJEEMESR B R EAEIEES (activities of daily living» ADL) 32 EI 2 2830 (K| bk #8
BREEASREARNOZF L EEZIEASREUBERIEZEETHRERNEA
n [REIEESR:
= EARFER B AT B Medi-Cal BEEER BRI BAENLE-
EEANEBBERE M BRRBEEN M EZFIRGEENRBFEN UEFIART BN
FIEAITE CalOptima Health #4814 3 E) > 48k
https://www.caloptima.org/en/About/CurrentInitiatives/CalAIM/ReferralForms.

BRIERE: HRERE 2 AEAREEHERIBEDRINEEF ENEAE fIM 2B AR
158 A B ER AN E A AHZIEARTS
n EFEER:
- BEEXAIR
- GEEEREXARIREAWSHENER
- GEABZE 24 BRARNERERAIRILIEAER
n [RHEIEEA:
- FRE AR BRI G 828 EREUSEERTS
B ETUERE RSN BRSNS E SRS S SN REEE N LGRS &
FIEAITE CalOptima Health #8u4_ 33> 48k
https://www.caloptima.org/en/About/CurrentInitiatives/CalAIM/ReferralForms.
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EIRABIB /RS BB AR | SR B IR/ S B W R B IR M SR RS LUEE A
A DU EE LR ENHRIRIG B R RIFZ BT EE KB
n EFGER:
- BAREIRBIRIE:
- BEEEERBEEEER 60 X;
- R EEESHDEENIRE P EAEERBINENSE R
FES L BB ETESBNETEHETD WEREE B ARA M mAI<HF

. EE@L%T"HE;

- AR BAESR B3t EEERB EEHED TiRHEE B ARA Mm% E
MR B

» BRI BEDIBENEERVEIEEBIEIRR T (level of care’ LOC) Zim &
B EIEMAE LOC HE?‘IE’JEETEE*EE’IEﬁEmT HEN AR EIE T EENE
THRYEEIRMAE LOC BRFS A S A BB BB £ JE R IEAYBRTS

n [REIEFER:
- GEEERABERTEHCHEEER-

FEAUSEBEEREN BERBEEEN I EFRBEEN RBFE T LIER LIRS -EN
FIEAITE CalOptima Health #48u4_ 33> 48uk:

https://www.caloptima.org/en/About/CurrentInitiatives/CalAIM/ReferralForms.

?iEhEFEEﬁ/'ﬂE#&*E@FEI% ARG ARTS /R IE R B IR A SR ARFS AN S > X
{E{E A BT A S s iR [T A A (EFfr o

n ENAER:
- BRIEEEZEZEBREVEMIEEEE LOC IR I B E RIS BRILE
MERVEIRIAS LOC BRFS M S BRI R IRIET,;

o EREREN/NERTITISFAEET 60 2X;
- AR EEROHE; B
FESEHERLEED WERFHEE B BN AW m B E MRS

n [RAEIEER:

« HEBERFIEESAEENIRTERER B BSRARSEEERMN/SAEA
FHE/NREBNXRBERI Y me

- HEBERBINESREEEES $7,500.00

- HEBERSUAZRRYSNRE ELNZ2FEEN BTGB EMEIT
AR SA BB ME R E 5 Ao
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FEAUSEBEREN BERBEENIHEIFRBEENRAFEN UWERL RS &
RIEAJTE CalOptima Health 4854 3> 4804

https://www.caloptima.org/en/About/CurrentlInitiatives/CalAIM/ReferralForms.

B EIRF RFEBOIEARTS 18 A5 IE%D%‘(%“HMEHI&?%HEEE W RE S RAVE AR M UEM
FISESNMEBER PIJIL L E B BREMTER Medi-Cal IRHERIRESZIRARTEFIRFE(Fo

n EREER!
« HERFRHAEEIERBIRRENE S ;5E
- BUSEHEEREEMENSZERANEE &
s EEERERIIFRF (In-Home Supportive Services, IHSS) # /NS B aiR IR
FRt T AR E e
s [RHIEER:
: Egg%ﬁﬂ%ﬁ\ﬁﬁﬂiiﬁ%ﬁ (assisted living facility, ALF) S8 I2 48 51448
s [EAREEE IHSS E Eo
o AR ANAARABEES T ENRESZIFNE S

ZEAMUBEBERE M BRRGEENNHEFIRFEETIRBEFEN WERF IR -
ARG EIE CalOptima Health 435k L35 E> 4914 - https://www.caloptima.org/en/About/
CurrentInitiatives/CaIAIM/ReferraIForms.

IRIGRI R A IEE ((EE0RE) (IR RITER (FENE) A S RERIRMEER) AL 2t
BERPBILEE

n EFEER:
o ARIEEREAZERBNES

s [RHEIEER:

= YNRBHMMNEHBIARTS > B0 B #2344 (Durable Medical Equipment, DME)>
It B el A BIRAEENE I B R R T B TSR

o ARFFWERIRIE RN Bt EZ R R EEIETo

- REXMNHRFBERRSRE $7,500 &7T°

o IR EIERR Ko

- EERNHEEEAERBRIVERmENNE FEENREARSEBRAGRNE
g

o IRFTBAARFEEBELIGINFHSRR -

o CalOptima Health 7Bz G SRHEER X G BANES KA NRE
ERBERBRETE NERT & S4EESEENRE th A& EEMRMEEEY)-
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ZEALSEBRE T - BRRGEEN LB FGRBEEN REFE T LUERILRTE -8

RIEEJE CalOptima Health ZH_LEJ:?%EU 4L
https://www.caloptima.org/en/About/CurrentInitiatives/CaIAIM/ReferraIForms.

BEETRER/BREEMR BEEHER/ BRYEEnE —REEMRF BITHRIEALR
HEBRERNMERREHEREREMNEE TR
n EFEER:

o FEERNEEIKL GIMERRR:
= HEPRA S O EHRR R OMR=IE PR ERR NER G RERE
(human immunodeficiency virus, HIV) ~E&fiE - R ZHERA S E Mt = R bR E
EHRR UK I B R M E1/1T A (R R Rk
- BEIFBMREEEEIEWBEG HEERIK L EEEIEERN = R
« BAEEERRABTRNEE
n [REIEE:
o EABRKENE S
» FRHEMEERKXEIRNEYNEE

ZEAMUBEBERE M BERRGEEN AR IFRFE S TIREBEFE BRI RS E
FIEAITE CalOptima Health #4814 3 E) > 48k

https://www.caloptima.org/en/About/CurrentlInitiatives/CalAIM/ReferralForms.
EJZ?EEP:E.\: RGARIOEBEE ARG SIERN AR S —E B/t TRE—ERZ 2 T ERIRE
IRiRe
» EFAER
o 18Uk
. ﬁé{:,@
- BE#H
- FEEATE
= BESUATAE
= JERT]
o SRBEEAIRERE (B35 K4 fp BIAYETEA S BARERY BT EAK)
- [ERESIRTS

n [REIEER:
= 18 BT
o BEAAARE BAMEEEZIRIR
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FELEBEREN BERBEENHIHELFRBEEN RBFEN LUES LR &N
RIEEJE CalOptima Health ZH_LEJ:?%EU i

https://www.caloptima.org/en/About/CurrentlInitiatives/CalAIM/ReferralForms.

RIRAR R A A RERIRETYIE LS UEFREAFTUEEZ I EEERR LR E
R

n EFEER:
o IRIBUTERZ —EERMERMENEE!
- un/?tn EIAES Y
BE 12 EAAMRK (2) REBREZEEMS
. Sﬁﬂﬁ”ﬁ}’z"ﬁﬂiﬂﬂﬁﬁ%ﬁ 19 DELER

n [REIEER:
- GRIFAZHAS—IENFE) ZEtEREBRAEHRHE BN ER SRR B 1Re
ZEALBEBIE N BRERGEEN LB IGIRBEENREFE T LUERILRTE -8

FIEAITE CalOptima Health #4814 3 E) > 48k
https://www.caloptima.org/en/About/CurrentInitiatives/CalAIM/ReferralForms.

NRIEEBGENTAE T R U A TR EM L E S 15 55 E 1-714-246-8500 S & E:E
1-888-587-8088 (TTY 711)° kBRI BRERTEE

EXBEBE

S218U TR EiE{TIEE

TEMM &> CalOptima HealthW BEIERENEBA R ERBEBEREABERBEREARY
72N RS CCS 2HERMN R ZHE2 BICCSRRMMB T E N R CCSHU AR ISR
REEAEEVEMMZ 2 CalOptima Healthi& A RIS E BRI AR

AEH21 I B TISE
MRBLEHEL IR EERTEARREBIE CalOptima Health G ISHE2 B SRAITB AR OE
REHh - MRBIEROEDZEHCHNBRIOIM S BEALVEMNLZZE CalOptima Healthid
GARRBIEREMERRARSS

THIEABREBIEBI CalOptima HealthHY A (REEE» P EFEE R IR :

=i n AFRE/NE
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10t/ B LN

B

T L/ PR B
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EEAfRETE

mROIEFAVE BRI CalOptima Health BEARTSE A AN EEERIRTSE BEEEFARR
FomR A i E B ] LUELE CalOptima HealthfEBH K EZEE 4 (primary care provider, PCP),
AR B TRBRIRFERS PCP BERARRIL A EMK A% EEH PCP-AHRI CalOptima Health
HEREEINEZE S AN E 1-714-246-8500 = 52 EE L 1-888-587-8088 (TTY 711)°

H{tiMedi-Calst 2 E1RFS

1B el BB IRIRFEULER (FFS) Medi-CalEi E ftiMedi-Cal3t 21BN 09 EH (thARFS

B &> CalOptima Health R ARFELEARTS B IE{HEI FEIBFFS Medi-Calsi HtiMedi-Calst 21 EX
FiELEIRTE - CalOptima Healthi§ Z L E M52 iE1THA URRIECESMEEEBERENEMEN
AR%5 B{Es% E RS 2 B EH thst BIMIECalOptima Health&AfRe AEI &5 H B AR & aIE 5
ARFS - UNARBE AR EE B 553 1-714-246-85005) 5 £ 555 1-888-587-8088 (TTY 711) ©

WEAF

BF¢Medi-Cal Rx/R (T EBEIHIE 5 5
BEEIRMREE S %A Medi-Cal Rx &R &2 FFS Medi Cal 51&If9—&f43° CalOptima Health
A fE A RIR B T A E S AR —E2Y) - MREMNREETBEWAE ERP ORI
Bz 3 B4 B35 Lo B AR 45 H B A TR PR RV ZE4)
MREZEYHRIFZEREMREZREASKA IIZEY BN EBRENNAREE SRR HEE I
#AHIL Medi Cal Rx S4VZ2Y)RE LHEEY)-
ERCREEREY) BREYIL RN SNEY B ER - EEEYR B E S e 7 a1 &
B EEUE L EEY - Medi-Cal R} EE24/ N RBEMBRELERF
n NRFIZEENELM & EEEREREEY) Hrl g ATRM72NENE S E
EoMedi-Cal Rxid B4R EEFIRHN RSB EE -
m  Medi-Cal RxPI{EABIF S BB R MR BFEE HEFELRCSHNRE - HE S
AL EE B2 RAFMEcE & —E B F B
MR EBREYE SRR SNEYBER IMEN—ESNEBE FHE
1-800-977-2273 (TTY 1-800-977-2273 Wi %7542 E711) EAMedi-Cal RxHjit4& ; B|EMedi-Cal Rx
#8uh https://medi-calrx.dhcs.ca.gov/home/.

ZF
MR R EEEERCRE % (S 7RIBE B EMedi-Cal RXE1FRVEE R EEUERIERE 5 18R] £

Medi-Cal RxZ:FE B #H3% 2B B Medi-Cal R\GERVEE /B E A8t %
https://medi-calrx.dhcs.ca.gov/home/
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AT AEE 1-800-977-2273 (TTY 1-800-977-2273i 3% 75 EE 711) EEMedi-Cal RxHh4% > LA
BT E R A S BB EHFRENERE-

FEEFEEZ B CNEBRFENEBEFANFES BXITCHNERE -CHNBERFEE A
HICEmMRE T LGEERGIVEEE A EER BN E S B I R IEHIMedi-Calt&F B 15k
(Benefits Identification Card, BIC)oHf {R&& = & B2 (R 1E7£ IR FB B PR B 2 LU R (S AV B
TN RIT TR R /5 B A T 5E R ) BTSN SR s BT Bifi o

g E0Aeth Bl FEi@CalOptima HealthBUS B 5 B A B 1% X AR TS o UN AR B R 5 RA S B K AR TS
R AR FME4EN TEARIERS B RIRIBIZEEF 1 —o

B2 IB#FERTE (Specialty mental health services, SMHS)

BLEOERERT ABREBAT OERETEIMIECalOptima Healthig it - ELERFEEIEATE
SMHSIZ2IMedi-Cal® EFfIRHAISMHS - SMHS R SE B3R A T P92 (B AN (EPRARTS |

Fiz2 iR
n OIEREERF m ESEEEEA (Intensive Care
a EY LIRS Coordination, ICC) (BAXRm215 89

g ERIBI A REE)

VY
| E Faﬁaﬁ'ft/n)ﬁﬂﬁi"% - bﬂgi@%?&ﬁﬁ% (Intensive Home-

= HREEERE Based Services, IHBS) (BAkKim21

n EHTTEIRTS g 8RB A REE)

n BREERTS m ZFEAE (Therapeutic Foster

n BREREERS m Therapeutic foster care *TFC) &2

n TAAEIRE EAKRRNES Am215LHTE B A A RIEE
AIBR A RELE) n EHITEIARTSAE

m AFEZEARTS (Peer Support
Services’ PSS) (A]i%1H)

(ETE AR

n A FBENERRES n BREBIUERRT
E5ARES .

n BERHERTARTS n EEHERIEEIRTS

SNERBR A RA F RABUR O IR (R 51 B FT IR HERISMHSEE 1B » I8 AT B BB A RA U BV O IR (R 12 51 51 B
Ao
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MARELR L ERPTBERGN R EEE RS HE
dhcs.ca.gov/individuals/Pages/MHPContactList.aspxe f15RCalOptima HealthFEE S EE R4
R IEBIREESTEIAIARTS  CalOptima Healthi& E B GRS BAAR OIBRIEST BIARTS

BE R FER e R AR TS

CaIOpt|ma Health B EEEREMBEYER BN T ERSRE YR FRE ERERN=
R E BRI R ME UL ER Y ARG RHE T IR EY AR BRiTaRES @
%?mfﬁiiiﬁﬂﬁ?%

BT HRAMYEERERGERS RINESE S 5551T CalOptima Health TR ZERAARE
1-855-877-3885 (TTY 711)°

CalOptima Health & v LUETTE G Uit & RB S EREE RMBIHFHRTS - (1R BEENS
> 0] BVIRIE B IEME2 AR AR E BB EY) (W i8 4288 (Medications
for Addicition Treatment> MAT)> B30T A &EME~ 5 70 ERF0 4% gh o

BN AR SHERAIRFFIRENMedi-Calg BIR MY 5 A IR RARTS MR R B 545 A S5k
AEIRBNE B SWRED EERBATRVERSFIER e R - TR LB EBHEN R EEE
S5 5588 https://dhcs.ca.gov/individuals/Pages/SUD_County_Access_Lines.aspx.

CalOptima Health R 7EA AR RE(EFcE B 22 EMH B RIEIBIR (S ZHE MAT.

BETEEENEESR7X 8R24/ NI REZ 1 ARFEELR1-800-723-8641 BB FATIHT
BZEYIMedi-Cal B IRFEIR L A 4% (Drug Medi-Cal Organized Delivery System, DMC-ODS)
BiS T 5IARTS

TR

FFS Medi-Cal ZF#l5+8! £2 FFS Medi-Cal A& SRR F R IRFE R R S EE FRBRFE 2 A1 f&44
AR FRIREREE ERENMedi-Cal BICk IR EFEIRFSEIZSFFS I, BERRBISRE
FRIRFEHEIER B EstEl

Medi-Cal ZFRIRRFE LT BIARTS €14E:

n  SEREFITERE FEEE (Bl O (SR TE)
B XHAREANRT) s FEREREFIRET
n |HESECEIEARTS s 2OMBEBLF

m NG m TEBERZRENSEYIRELE
m ?ﬁp.-r n FEER

n REBEFIF/ERY)
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MREERRENE TEEATRRBNEZ(ER 55 E Medi-Cal ZF#1:1-800-322-6384
(TTY 1-800-735-2922 3§ 711) o & AT LURIES Medl Cal G4k :
https://www.dental.dhcs.ca.gov.

REZE{REER (Whole Child Model, WCM) 512l

WCM =tEIA MMM R ZERRFEH 0 (California Children’s Services, CCS) F1FE CCS BN TIR 4
EBEARTS MR H e WCM & CCS F1JE CCS FmEM T EERMTARBERFSIREEREIEN
EIRHEC WCM IER LB K E . CCS B—IEMNEE) BEEABRERARLERBER - ERI IS4 #
FEMEERS CCS sHEIFRAIM 21 sRIUTRE.

g0k CalOptima Health 558y PCP BRI ZFEBAE CCS WiE: IS K@ E/HR

CCsS 58> LIFHEGRI B - F& CCS 5tE| TIFAERRELHNERFEEEERERS CCS lkFF-m

%""E’JF?%&W% FULEEEIE > Bd CalOptima Health 51FRY CCS ARFSE R TKE AR 7R
B110 EiREE B A EIES BB ZHCCS TS BERATaR

CCS ARAIRFTE BB 2AT  WCM 1R R B B B HOAR S o
CCS BIEIELERTHI QBRI

n ERMOREER n BHORIE

m JEIE n BRAE

n [BE n i (L)

n [RSH n AERE

n  SRIRAAEE M n BERR TR
n FiRRRRE n BEURMERIEIX

m HERA n ARZEHEE

n BERMUEBREEE n SR

n R n BERSN AN EHERE
n FERR n BEIEES

n BR/MER m BREEVIFE

n FER

B THRER WCM IEZ(E R 558 LG
https://www.dhcs.ca.gov/services/ccs/Pages/CCSWholeChildModel.aspx 33 &
1-714-246-8500 =\ 51 & E % 1-888-587-8088 (TTY 711).
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CCSXKBRILTTER

MREFEHNRAEEHENA BT CCS BERR A ERMNERTEL It BB HMTBEIR
EEIRER U BB B FENEMER fINEEE - BTES  TEEZNRBEENEE
&2 fi WEZEE CalOptima Health M55 KTREFTHEE (%) o CalOptima Health EEE
HIEBRFENIER S BRIZIBIZE NF 4 EEFIMARES Ao

NREEH S MNZEH L ITERRRE A BHER I CalOptima Health BEE T E R ZEA
CalOptima Health ERFR@ARTS > fEa] U CalOptima Health ERBRR BRI BRI
TR iEE AR B 60 B AEHNREEHMIE

WCM FRFEIU IS EEFI# E AR 7S (Home and community-based services:HCBS)
NREHEERMA 1915(c) A% stE8) MR AE ] UES S CCS B EHEMNREMT &R
BEHRECEEHRRIEMASEBERREHLEN- flI MREEEHERETHER RS
HEIRIEFFEK CalOptima Health EAiGELEAEA CCS BRBESR (T BMREMA
T 1915(c) it W EHEBER F AN EETTERUEMUM L RE A NS IKIE B EREUEREE S
El & fRo

1915(c) # R HREMTERTFE (Home and Community-Based Services>HCBS)
IOPNEY6IE Medi-Cal 1915(c) Ei%e AT MN R BEEEMPIEENMRIRIEPRVEIRR ST Bz
ZEIEMARMEARTS . Medi-Cal BB AFERE] 7 — 1B R AFEMAFEFREBNHEIRIE
FRIHEA R ARTS - RIRR IR ENRFHNER A SN BRI IEIRESZ R HCBS ARBETEL
AR BIRERZ2HEMN Medi-Cale FEE 1915(c) EARERE NN E B E B R/ 5B F1%
£ B oMedi-Cal 1915(c) HI6IEEAR 2

m OIYNEEBHAESEEA SR (Assisted Living Waiver, ALW)
$HE 2 EMEREA LAY BRETE (Self-Determination Program, SDP) Z46:

i EEZERERBIMMN AR HCBS % (HCBS Waiver for Californians with
Developmental Disabilities, HCBS-DD)

n XEHETEEARSZE (Home and Community-Based Alternatives, HCBA) A%

m Medi-Cal 28525128 (Medi-Cal Waiver Program, MCWP) > LU Fifg A A ERETRZ
HE/BRRERZAEREEE (Human Immunodeficiency Virus/Acquired Immune
Deficiency Syndrome, HIV/AIDS) %

n ZIEEEERFSE (Multipurpose Senior Services Program, MSSP)
BT RAR Medi-Cal AN E L= R 554
https://www.dhcs.ca.gov/services/Pages/HCBSWaiver.aspxe 5(#+7T 1-714-246-8500 =X 7 {7
#7525 1-888-587-8088 (TTY 711).
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B R #50RF (In-Home Supportive Services IHSS)

FBHRZFFRTS (IHSS) stEI AR ERGNAL (BEEFAEANBRAL) REHEREAERE
R (ERREINEENENS R SEEZRBIALENRZEMETEB CHIZKPIHSS 75F
ERRFBHIALTZEMEEE CHRP-BNRERGECRAREEREEERREAZEE 1 H
NRIERBER IHSS IR R IR EZ BEXEINEERERZ IHSS sHEItAF TR R Ee

B 7 RBRMEATERIRMHN IHSS WEZE R /M
https://www.cdss.ca.gov/inforesources/ihsse 31 E & itiA 1t & RFE 1% AE

i kiEiRCalOptima Healthgk Medi-CalEiFBIARFS
B LERRFECalOptima HealthgiMedi-Cal¥g A F LUK R R B IE BRI

m In vitro fertilization (IVF), B&4r A\ T n EBRMART
=% (In Vitro Fertilization, IVF)> £ e
SRR AR o i .
FEENZBEIEFREESINGE " fﬁ i

- E%ﬁ%j}ﬁ%ﬁ | ] EEEEAEEE?%

WREE EBXME - CalOptima Health AISEE A RA A RIVARTS © LRVIRHE KZAM
CalOptima Health SIREEEEARASIRAITASCHLE (FRAZE) 55K MR IE A RIEF KAt B iR
ERIRE-

MNMETHREZEE BHE 1-714-246-8500 = 5 2 H:E 1-888-587-8088 (TTY 711)°
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BLE EE A RIRYER]

Medi-Calst Bl AH B AR LB Medi-Cal& BRI555E B E R Z REFHIMedi-Cal@F > i
HBEERSKER - ENSEIHH TRBIERFBREEENRE EEANBRREURITRE
FA IR AR TS  REEM L EARF AR M & U MRS SR A rIBRIE Bl iR 5 Z4AR %5 72
RIEREPEZ AR SRR RENTE RS - ERASBE S B RENEEREE

MEFMREZER HREDHCSABE R YA https://dhcs.ca.gov/er EE
1-916-650-0590.

1TEhiEAN

§E CalOptima Health fE48 LB 48 IE SE N B R IRIZARF555 K K > CalOptima Health # & A
T2 X1TEIEH (Notice of Action, NOA) {5 > fIRIEAR[ER CalOptima Health BYRTE > &7
L BERs A CalOptima Health 24 E&fe 2 RAFMFE6ER LF1 887 U T RARR L Lk
HWEE(S S E CalOptima Health [1&EX NOA B I RIEFRABEHKMFAMBBVAE  EB &R
ISR RIFR AR

BHIAE

R CalOptima Health FIEEFERME IR IFHIELR IEE B oR~ AR 1IET /D YIRS (R
NOA HBESZUTAA:

FTESERTTENERER

¥} CalOptima Health JRE R E BB MR ARTE

CalOptima Health #1falJR%E > €15 CalOptima Health fEFARYFRAI
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aXrafde
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CalOptima Health E2UEANEEE= TEM2LIREEE S SN S HEFIE B LR
#@Hle

STEHEEN L AEE CalOptima Health JRIEFEAEERE B A& 1B E0m D B R IRIER
BR R BRER
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8. ERErhRINR RS

EEEEESRS

CalOptima Health EE AR5 1-714-246-8500 T = & E:% 1-888-587-8088 (TTY 711)
CalOptima Health {TABEX P IRTS . R&EE:E 1-855-877-3885 (TTY 711)

24 I\EEEEL 34T 4T | 1-844-447-8441 (TTY 1-844-514-3774)

CalOptima Health R iBARTSE4R - 1-833-648-7528 (TTY 711)

VSP (18 11BRFS 51 21) 1 1-800-438-4560 (TTY 1-800-735-2922)

Medi-Cal Rx &:% 1-800-977-2273 (TTY 1-800-977-2273) sR &1 7 & 711

Medi-Cal TF#}:1-800-322-6384 (TTY 1-800-735-2922)
MOMNErEIE B S BEMERE2 4R 1-800-942-1054

b ED

BRE REALTENR ZEEERRFNERN—ERR BEEFEENRKRZEEXE S —RER
HEERA TN ESNETREHNEENL2ERGE

St R RENBERR EEERME-

EEIENFERZA T EHFRIER 42 CFR 3 43814 RATENE R NI ERVEAN  ZERERFTSUT
R AERBTENE LA
n EHFREEAIRENE ZEERIAE
n EEE MFEEF'/L,\IﬁAL('F TR ZIREK!
o RENERABE SERHEMAEBEIENNE > G5B 1940 FLURELERIEE B0
S8 B B RS WA R 3R 1T Bl SR AR HL /B (EFRTE M AGERYER % 8RR S ERS  SNE BENE LA
RSN SN —RE =R
- BREHEEANMERAREMMEIINRER
o HIMEMENRABESBRREANELZA
o IRIBFAKEMRBHRNEREESENELZA

s HREAENRABRRESENEZA

s HRESNEZ ANBRERERFERNE R WHERAQHRBMIRTAENDELZA
BEMMENEZ A EMEEA HERANEMPTAHIIRER
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BT A R{EE B AR BRREARFNEY) -

N 52 ZEPRFE (California Children's Services, CCS):—I& Medi-Cal 51&8)° % 21 mUTEEE
L2 EIOR  RRE B R R AR R E R AR

ERER FMELTIHTAS TUEMEE TR ENRERRET B & SrViRMHE LR

son e lEBIE T (Certified Nurse Midwife, CNM) JES NN EEMEE R 8 G RE RIEMEE

BRI SRR A IR E T A B KIBSTERIEIEBE T AT U2 EIEE DIRR ST

HREN U FBIREaRE AR ME

gg;ﬁ%:ﬁii%%iﬁ%ﬁ%%ﬂ%%ﬁﬁ@?&%ﬁﬁ%T EElBEER ARUEE BRERERRRTE
==l

2Rh: B0 LUREZEFARABEIRFE (PCP) g TR UK EREED L (Federally
Qualified Health Center, FQHC)~#t&&2Fr~ B2 FT (Rural Health Clinic, RHO)ENEE&E
RE1R{HEE (Indian Health Care Provider, IHCP) SR E{thE AN EIR 145 o

#HERE ABEF (Community-based adult services, CBAS):FI:2 BN R IEBIARTS  ART S B
NEERHEEEE - L ERF VAR EAZEE - XEMNEEASEININZF - ESERFB-RBEMNEH
fth AR 7S

125 . g B¥ Medi-Cal~CalOptima Health~5&/02E{RIEST 21T Medi-Cal BERFSE A FRIARTS
NOENEE A mRE KFrERFAER-

FERIR U RBERARTFEE M CalOptima Health A= 5181 BRESMETRIE 12 E B RIEFREIAKR
IRB VBRI BRARTSE R IETS Medi-Cal BRTSo

BHIEEY)BE (Contract Drugs List, CDL):Medi-Cal Rx it ARV 25475 B8 » BR R ARF5 & T AT
S IR S BTSRRI AIREEY) -

faFU1%:R (Coordination of Benefits, COB): HEEMFERIREE (Medi-Cal~Medicare R
pEEELMth) HiEE SR ERRIESHEN G B &IE T EAEMAREEMNBEIZ.

B4R R4 (County Organized Health System, COHS): FHRAES = A IR AV /1448 > £
Medi-Cal t2IZT &4 MRERSEMMRA G B BEIEEMM COHS 518l BN E BB
COHS BRERFEE PEEMMINBRRREBRREE

HGEE R T REERBNNRZIN BB EERT R (TRIRRC

AIRBRFE: CalOptima Health & FFHI Medi-Cal fRFS A RIRFE= Medi-Cal G4 E IS4
EsTU KRS EFM (HIBARFRESEE (EOC) MIBER) 7 B AR &4 PREIFIHERRIE
FREYAY R o
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DHCS: I EREZARFSER EREE Medi-Cal FHEIFIMHAZE-

BRI ELERRESE HAEEFTEN S BERHENSMNREST S EEZ\MM% 7%
T REBIEAEBER L FRESTE] I EE Health Care Options (BE(RiEEEIE) WiEEEE
B

it A E&EF:6 % (Durable medical equipment, DME): BN ENEERH HEZEMNBERE
B RRSE T EEEE R HEHERPIIRERER-

B HATNE HAEHR  s2BAF8 %% (Early and periodic screening, diagnostic, and treatment,
EPSDT):piE &R ZEM &V FH Medi-Calle

SRR I TTARASINER T BBER T EASERENRE TETIRE URERSA R
SBER N BEBR LU ENRE A SEELERMENSE NEE R RITERARRE

SECBFRIN A BREERNBRIIFHEIN fIINEE 1% (2 R LENER) SBIZERE B
BRRENIMTRENBENBNABERRE NRFULEFEREIE oI

s BHARBEBRNERENRBRERRZS
n ERSREHAERIE
ERGIEMUNFEREEREE
n EHIET
R RREEE AN RN RS ERER I EUERESBREE-
ARA R RESTEIR A BN E B Z T8 ER[ARFEHIA
BRERA  BEERRSERRARGL B ERES R ENEERBANEZBZERRFENRA

BEAER . EEN ARSI ERER BRSNS & E 2 RS - BEARTS H
KRETTERRAE

stEIE B IRSS : FEM S B R A ARTS - M S e AR S SR IEARTS et FIsEsa R E A FHHE
HMEIRR°

Et3R S8BT (Federally Qualified Health Center, FQHC): i i{ BB R R B BRI E
ZHME YRR O e B BRI LITE FQHC ES ¥ 4RATERA 14 E R

}EHE?%IISIE (Fee-for-Service, FFS) Medi- Cal BRIEH Medi-Cal stEIRERARTS (BIK{H2A 0]
MiEiE Medi-Cal FFS 1SS LLARTS HIENER Medi-Cal Rx BISST LR ERTS

BB TR EEE URE S S ERBI0aRBIZTRIE
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HREE BARERER T AR AR BIETIHERNEHSZ B Al ER ARH M ABERERERF]

zZSo0

o

B\t (Freestanding Birth Centers, FBC): 512811 & BT ZIMEIT D IRV B RIS
EEMBESBIRET 1 S E A A AR ER DR AR EE LU st 2l 8 S BV E P
PIRE e BEREA I8

EAsR . 2 8% Medi-Cal~CalOptima Health~B O IBRE ST 2T Medi-Cal IREE A RIVBRFELLO
EHE@IANRIERS M [ CalOptima Health 12389 BIB4R B R ARFE B IR R L2 B ERAI—
&5 Fo

EiERRIEM M BT BB IR S H B E BRI A B B (R AR TS o
EL PR {R{2I%IE (Health Care Options> HCO): &=t 8| RIEINA TR B RS-

EERRE: SREERFRARKRIZEMEENERANERZRZEBRRBE XM EREX
M F M & BRI fREEC

B 5EIE  E R PR R IR AN A AR TS
BERBFEEIERGE EXTAS BIRMUELEZENHMRBEHBRREEE

ERASRIR : A BARIIRRNE BRI B Bl I XNBHAENRE EE8NTRNS
an 43 6 {82 s EAa Ry > BN A 1S RRAL R IR

Bz g 8r@IB RN ERBEME L E RS-
BPerIzssEIE T B BT BRI IR W R B
ek E g B AT Bl Hithith 5 B R UUER BRI BRRE-

ENE 2 A\ BRE{FEEREIRTEE (Indian Health Care Providers, IHCP): HENE 2 A BERTEE
(IHS)~ENE L EFE 2R &R AR 521 BZ 4B A S IR THEN S 2 A4BAB(UI0) IBE B R {R st 8 5Lt
BN E R B(ENFE L ABERETEF4 i(BEEFRERSEE) (EBEE)E 25 B5 1603 1§) o

(EPeEIR B AT B sl it 75 B R UER PR R r B R 1R Ry

FRARBREI B R EE  7EIR 1 24 /N E BRI REFREME T R EPIRHAVIRE . AREIREY
o 2 XAVEEE G iE P AR RIS/ 22 FEFERE (ICF/DD) P4k E IR AE /2 S FEREE 2 (ICF/DD-H)
AR EIE S/ 25 R RESEIE (ICF/DD-N) ©

Rt e . ERIhE R FREEY) B2 E (Federal Drug Administration, FDA) HE/ERIBEPREFZE
F—PEERRVAEEY) YR MR B R E1S FDA #UEZ B[R B)1E FDA #HUERERR
PR ZE AR TR ST
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REAMEE BRI RER BB AR A IN—EA -

EMENEIEE R —IE Medi-Cal (REEETE EA2MZETEH Medi-Cal R AERFELEERE E
R 2P EREFEPre CalOptima Health 2—IBEER RESE)-

REMFALEMN Medi-Cal: %5 21 %L T Medi-Cal & B2 MHEMN—IEEF > o & BhthFIRIT R
SEVERSBESHFRNVERGENEE NS UE R ZIREREREL A EERR tfInE
X AEUEH N EMSE PO RE R IRMRE R I AR LB 2 R AN E HRET IS 52
ERF0;55% (EPSDT) 87810

Medi-Cal Rx: —IBAFFS Medi-Cal S8 7BV EEFIARTS AFFA Medi-Cal R AREEEREF
FIARTS > B35 ER /5 S F — LB R Fl amo

BRZF RHVREBRFARREIEENRERN - ERE2EATEE LB A ST O HREE.
EERRFSUARmENZ 2o

BRVEY (NBELEL)  BROBEURFBEAIEARELNERRS REEITHEENRLE
BEERIBGR EEEEBEDE BRER RIESHRE IR AR BI21 iU TS
8> Medi-Cal BRAFEIRT BB EENE R SRR aSEHRREA AT R rEEE S EY B EAERE-

BRRIERX EgERIRERENSRER Iﬂﬂi/ﬂﬁﬁﬁm@\’&%/ﬁi\i@‘ﬁtﬂ%ﬂ@ﬁu15E7¥(1$E’J
FIRAIEEERR H R IR E A2 g BT RIRIE CalOptima Health #EX M RIEERRIRIEE
RAECEERBEMETRNRRERE K

Medicare: #¥f 65 BN LA T FLEFEBRATNRABHRESE (EEBNHBEIKRAE
== i8> AR5TEA End-Stage Renal Disease, ESRD) FYB# R 2 BRG]

@8 . 7F CalOptima Health st E B #EES A FRRFZHVEAFTSERH Medi-Cal 8¢
DIRRREIRFEE IR HEBE VIEREMNITARERBIHERAS

EJJEHE’@% ER ERMER R SN SR8 E B IR ERE RAVENREIE  BEIBs05E
T BIET (CNM) FIHEBNELT (LM) f21ito

4% FB CalOptima Health B4R HEREM —B¥ B8 4 2P B RN H th B8 R AR TS B AR Ak o
MR BREIRTEE (NBEKABRERIRTSE) RS2 ERERBE -
RE(RIRFS  CalOptima Health R&AIRBIARFS

3F§§§5"§i§?§%IEEB@@%E@%%HE?%%%%E’\J Medi-Cal A RARFS TRAT Bz LA SR EN Bz 75 M1 B8
B MR EEE

A2 HMBEEIRFSE | F1E CalOptima Health A4 PR EIRTFSE -
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Hth{2FE{RER (Other health coverage, OHC) : EtEE R (215F% Medi-Cal LLIMIFAA
R RIEFARFS (IR o IRFE R AE B IE B~ TF AL~ #5271~ Medicare Advantage &2 (C #85)
*Medicare Z&¥)5128 (D 2843) o Medicare #7t 512 (Medigap)°
BIESRM . —BREREYR I ENES BT SR USZER B EEREZ SR BRNEE
I IS H N R B R R E R E B LN ER
BR#% & S BRTE - & & 7ECalOptima Health RS & 15y LA IMNBI(E (I 3th 5 R AV AR 75
AR IMEEERRFSE  FB Y CalOptima Health 4348 VB ERARFS &
PIe2 IR E g B AR BT H thith /5 1B &R 1S P R AV B R cE IR o
P2 MR ERT . A 2 AEREEPE OEREREN S SRMHMIZ R 815:

n BAASERROIREETGEIAE (OERE)

s EERARFEEHOERERRRET ORI

n  FARETRIZEY)E ERIPIE2 IRTS

n IBERIEA

n PIR2MERR=E B mAmETE
ZINEE RV BERBRERFNEENSE - BE - HRXNEH AN ERE ENFELREKRRK
ENTEHIESA 6 AR EFE-
S H1pYB&PR B CalOptima Health TS TG BET RERIRHE ERFBNAHRER —
L2 BT A] fE M E 2 IR AR RIRFEZ F CalOptima Health MR EESNAERERERD
CalOptima Health E1E&BRRY & AYRIPR
SHENBERRSE (HSEBRE) B4 B EMESTFINBRFRREEEA SN ESTINE
S B1458 CalOptima Health 5154 T8 BT HIER AT SR UARRFBIE SR
o
B4R BRI A REERITERE SR AT INASRENRE FEEg S HiRE LR
HAY T BB PRAR BB P IR B RVARTS

A AR RS R

BEERS T2 ERERRENEZZBEICIAERMIARIRS LR EENRE  BE®RE
ERFFSEAMRULATE - MEIMERTRISERZTRHLE (B -

FaSitE (BhHE) (e gEMNBRIREBE L AMFELERFEFEX CalOptima Health #t/ER
Al LAFESR CalOptima Health A fRELEARTS - HE LR FHE A FRSHUERTRITIREER -
B 75 B AR | B B AR TS B R AR5 & e 5 RO B A R

Ly R ls B P I B e B e kL e e
(0TC") FR-
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E7s:E18 53 I 517818
KEZEEYE (Primary care provider, PCP): A& B AZ D BERERISIMBRBERFEE -
G EMPCPAIE T ESFRERIER
KEBETUZ:
2B
WRIEE
BRIEYE
PCP
tRER
ENEEZERREEERTE (IHCP)
FFBEEEES O (FQHQ)
RABMEREEZ PR (RHO)
HMEEL
BEEMBHIE
m Fh
Rk g (FELHUE) - 2 EFMPINBEIRFEE N EMELARFEEXK CalOptima Health #EER
A2 LUFESR CalOptima Health A RIBLEARTS o B AEN L Bt aEfaLitEmE-

HINERE MEESRE EURARRBY SRR UNANERE-
BEART%E Bi%: CalOptima Health A48 PV B BRARFS & /R E

RHRSRENR: —EEHER HENBRENREZ U B SR AERNERER T
EfSH =R BN A B TIR S ER 'Y (EFrEik iR

DHEFERS: 2 RVEERS - R aEREINTON R REREE AR - BRR
PE IR (REANEE i KA FEE LU B SR R R

ARNBRESE TESARENFENERENESERVEE.

EEREFMBENBESRESEBUSIENESIENREERINRNFii- FREBRER
R REAN B EERE A5 R BESRRS R

H52 | ECHPCPIRIGAT LI Eth BRI B E SRR - — LR REERBREEZMIALM
HE (BRI

ERMERSRIRBENREG: B8R G BRI REBEESNINE OEN S R ARF MR
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Fl17:ER B i EZRARTSAI AR 1R R ERERE N ERRERIES IR BREENE
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{R4BEREZER (Rural Health Clinic, RHC): (It B EIRFE R EREE NS ENEEE PO
&R LA7E RHC 1SR AFIFEpH L EIE

BURMEARTS | AR T AR E R ETER R S8 E B I ERRAR (ST BZART/ B
75 IERICFN EE AR ~ B4 5 PR RS B 1 7)) 15 R PR AR AN AR B A (= 2 D ABRABYAR TS

BR WEREL A REEBSECHNER IR
BR#%&E I : CalOptima Health BRISHIHMIEE IS - 15 EIENIFIFBEE M BB AR o

ERREHEIE  ARREIEM A S80ARMEFRE RN S S XD A FHRERHERZR
AR5

EERERE: RAEKBEIINEEEEAST REREEX 24 /N\EEERIGFT-

ERIRE (NERBE) TaRFEEENNERFREREEREL 0 BRZIMIBEAREH; B
BEFZOAKRBEUE; DREABESROREEE TRZHIBER T CEEPCPREE A EEER
BIEE-

EROIERERS: A O ERRRBEBERESNEEEFEREN G SIRMENRES

MRS (RASSRE)  RIFEERE s RERHRRBHSRESERMEmEE f1
RABHE REVIFHEE FIREANEHANEOREEE.

REBGR  — R EZTEENBEIOL MRFREEE BARE Rl E—F B RE
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RERE EHNZ—AHFZ—HEAEEENEEMR Medi-Cal B &R MR 2IRHEETE
DHCS B EIRZEEMAZE SR ENEF N SEEE.

g3t (SEmiR) © FH AR e RAV B A S RE IR AN IC R R BRAR U Ta Tl LI E (M R IR iAo
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