
NOTICE OF A 
REGULAR JOINT MEETING OF THE 

CALOPTIMA HEALTH BOARD OF DIRECTORS’ 
MEMBER ADVISORY COMMITTEE AND 

PROVIDER ADVISORY COMMITTEE  

THURSDAY, JUNE 13, 2024 

12:00 P.M. 

CALOPTIMA HEALTH 
505 CITY PARKWAY WEST, SUITE 109 

ORANGE, CALIFORNIA  92868 

AGENDA 

This agenda contains a brief description of each item to be considered. Except as provided by law, no 
action shall be taken on any item not appearing on the agenda. To speak on an item, complete a Public 
Comment Request Form(s) identifying the item(s) and submit to the Clerk. To speak on a matter not 
appearing on the agenda, but within the subject matter jurisdiction of the Board of Directors’ Member 
Advisory and Provider Advisory Committees, you may do so during Public Comments. Public 
Comment Request Forms must be submitted prior to the beginning of the Approval of the Minutes 
portion of the agenda and/or the beginning of Public Comments. When addressing the Committee, it is 
requested that you state your name for the record. Address the Committee as a whole through the Chair. 
Comments to individual Committee Members or staff are not permitted.  Speakers are limited to three 
(3) minutes per item.

In compliance with the Americans with Disabilities Act, those requiring accommodations for this 
meeting should notify the Clerk of the Board’s Office at (714) 246-8806, at least 72 hours prior to the 
meeting. 

The Board of Directors’ Regular Member Advisory and Provider Advisory Committees joint meeting 
agenda and supporting materials are available for review at CalOptima Health, 505 City Parkway West, 
Orange, CA 92868, 8 a.m. – 5:00 p.m., Monday-Friday, and online at  www.caloptima.org. 

Register to Participate via Zoom at: https://us06web.zoom.us/webinar/register/WN_c-
bnjr4TSSK3S286jBpazA  and Join the Meeting. 

Webinar ID: 812 8813 0037 

Passcode: 701004 – Webinar instructions are provided below. 

http://www.caloptima.org/
https://us06web.zoom.us/webinar/register/WN_c-bnjr4TSSK3S286jBpazA
https://us06web.zoom.us/webinar/register/WN_c-bnjr4TSSK3S286jBpazA
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1. CALL TO ORDER
Pledge of Allegiance

2. ESTABLISH QUORUM

3. MINUTES
A. Approve Minutes from the April 11, 2024 Regular Joint Meeting of the Member and Provider 

Advisory Committees

4. PUBLIC COMMENT
At this time, members of the public may address the Member and Provider Advisory Committees on 
matters not appearing on the agenda, but within the subject matter jurisdiction of the Member or 
Provider Advisory Committees.  Speakers will be limited to three (3) minutes.

5. REPORTS
A. Consider Recommendation of Member Advisory Committee Slate of Candidates
B. Consider Recommendation of Provider Advisory Committee Slate of Candidates

6. INFORMATIONAL ITEMS
A. OneCare Program
B. California Advancing and Innovating Medi-Cal (CalAIM) Update
C. Committee Member Updates

7. CEO and Management Reports
A. Chief Executive Officer Update
B. Chief Operating Officer Update
C. Chief Medical Officer Update

8. COMMITTEE MEMBER COMMENTS

9. ADJOURNMENT



Webinar Information 

 
 

 
 
 
 
Please register for the Regular Member Advisory and Provider Advisory Committees 
Joint Meeting on Thursday, June 13, 2024 at 12:00 p.m. (PDT) 
 
To Register in advance for this webinar: 
 
https://us06web.zoom.us/webinar/register/WN_c-bnjr4TSSK3S286jBpazA  
Join from a PC, Mac, iPad, iPhone or Android device 
  
On day of meeting, please click this URL to join:  
 
https://us06web.zoom.us/s/81288130037?pwd=O1hRGXCDkFP7PzS0wqObSv9aIKl
o04.1  
 
 Passcode: 701004 
 
Or One tap mobile: 
    +16694449171,,81288130037#,,,,*701004# US 
    +17193594580,,81288130037#,,,,*701004# US 
 
Or join by phone: 
Dial(for higher quality, dial a number based on your current location): 
US: +1 669 444 9171  or +1 719 359 4580  or +1 720 707 2699  or +1 253 205 0468  or 
+1 253 215 8782  or +1 346 248 7799  or +1 564 217 2000  or +1 646 558 8656  or +1 
646 931 3860  or +1 689 278 1000  or +1 301 715 8592  or +1 305 224 1968  or +1 309 
205 3325  or +1 312 626 6799  or +1 360 209 5623  or +1 386 347 5053  or +1 507 473 
4847 
Webinar ID: 812 8813 0037 
 
Passcode: 701004 
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MINUTES 
 

REGULAR JOINT MEETING OF THE 
CALOPTIMA HEALTH BOARD OF DIRECTORS’ 

MEMBER ADVISORY COMMITTEE, 
 AND PROVIDER ADVISORY COMMITTEE  

 
 

April 11, 2024 
 

 
A Regular Joint Meeting of the CalOptima Health Board of Directors’ Member Advisory Committee 
(MAC) and the Provider Advisory Committee (PAC) was held on Thursday, April 11, 2024 at the 
CalOptima offices located at 505 City Parkway West, Orange, California. 
 
CALL TO ORDER 
MAC Chair Christine Tolbert called the meeting to order at 12:05 p.m. and PAC Chair Jena Jensen 
led the Pledge of Allegiance. 
 
ESTABLISH QUORUM  
 
Member Advisory Committee  
Members Present:  Christine Tolbert, Chair; Hai Hoang, Vice-Chair; Linda Adair; Josefina Diaz; 

Sandy Finestone (remote); Keiko Gamez; Sara Lee; Lee Lombardo; Nicole 
Mastin; Margie Moore; Brian Nelson; Iliana Soto-Welty; Alyssa Vandenberg 

   
Members Absent:   Meredith Chillemi 
 
Provider Advisory Committee  
Members Present:  Jena Jensen, Chair; Junie Lazo-Pearson, Ph.D., Vice Chair; Alpesh Amin, 

M.D (12:16 p.m.); Tina Bloomer, WHNP (12:16 p.m.); Jennie Choi, L.Ac; 
Gio Corzo (12:22 p.m.); Andrew Inglis, M.D.; Timothy Korber, M.D.; Mary 
Pham, Pharm.D; Alex Rossel; Christy Ward   

   
Members Absent:   Patty Mouton; John Nishimoto, O.D.; Jacob Sweidan, M.D. 
 
Others Present:  Michael Hunn, Chief Executive Officer; Richard Pitts, D.O., Ph.D, Chief 

Medical Officer; Donna Laverdiere, Executive Director, Strategic 
Development; Linda Lee, Executive Director, Quality Improvement; 
Tyronda Moses, Director, Grievance and Appeals; Javier Sanchez, 
Executive Director, Medicare; Troy Szabo, Outside Legal Counsel; Sharon 
Dwiers, Clerk of the Board; Cheryl Simmons, Staff to the Advisory 
Committees 
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MINUTES 
 
Approve the Minutes of the February 8, 2024 Regular Joint Meeting of the CalOptima Health 
Board of Directors’ Member Advisory and Provider Advisory Committees  
 

MAC Action:   On motion of Lee Lombardo, seconded and carried, the Committee 
approved the minutes of the February 8, 2024 Regular Joint Meeting by 
roll-call vote. (Motion carried 13-0-0; Member Chillemi absent) 

 
PAC Action:   On motion of Christy Ward, seconded and carried, the Committee approved 

the minutes of the February 8, 2024 Regular Joint Meeting (Motion carried 
8-0-0; Members Alpesh Amin, M.D.; Tina Bloomer; Gio Corzo; Patty 
Mouton; Jacob Sweidan, M.D., absent) 

 
PUBLIC COMMENTS 
 
There were no public comments. 
 
REPORTS 
 
Consider Approval of MAC and PAC FY 2024-2025 Joint Meeting Schedule 
 

MAC Action:  On motion of Hai Hoang and seconded the MAC approved the FY 2024-
2025 Joint Meeting Schedule by roll-call vote. (Motion carried 13-0-0; 
Member Chillemi absent) 

 
PAC Action:   On motion of Dr. Lazo-Pearson, seconded and carried, the Committee 

approved the minutes of the February 8, 2024 Regular Joint Meeting 
(Motion carried 8-0-0; Members Alpesh Amin, M.D.; Tina Bloomer; Gio 
Corzo; Patty Mouton; Jacob Sweidan, M.D., absent) 

 
INFORMATION ITEMS 
 
2023 CalOptima Health Quality Improvement Evaluation and 2024 CalOptima Health Quality 
Improvement and Health Equity Transformation Program and Work Plan 
Linda Lee, Executive Director, Quality Improvement presented a summary of CalOptima Health’s 
2023 Quality Improvement Program and noted that for the ninth year in a row CalOptima Health had 
earned four out of five stars and was among the top-rated plans in the State of California for medical 
quality outcomes.  Ms. Lee told the committees that Community Action Partnership of Orange 
County had presented CalOptima Health with an award for housing and food security program and 
the Eli Home presented its Humanitarian award for a contribution to serving abused and unhoused 
children and families. Ms. Lee reviewed the 2023 priority goals that were part of the quality 
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improvement evaluation. Ms. Lee also reviewed the 2024 Quality Improvement and Health Equity 
Transformation Program with the committees. 
 
Grievance and Appeals CY 2023 Review 
Tyronda Moses, Director, Grievance and Appeals presented a Grievance and Appeals CY 2023 
Review and Member and Provider Trend report to the MAC and PAC. Ms. Moses reviewed the 
trends and actions taken for OneCare quality of care which included information on quality of care 
such as delays in treatment and reviewed actions taken throughout the year to address the quality-of-
care issues for Orange County. Ms. Moses also reviewed second level provider disputes. 
 
FY 2025-2027 Strategic Plan Review 
Donal Laverdiere, Executive Director, Strategic Development presented on the FY 2025-2027 
Strategic Plan draft and provided an overview of the refreshed FY 2025/2027 Strategic Plan. Ms. 
Laverdiere also reviewed the current FY 2023-2025 strategic priorities and asked the committees for 
their feedback on changes to the Mission and Vision statement.  The committees were asked to 
review several items at the conclusion of the meeting and were asked to reply back to Ms. 
Laverdiere via email with their feedback. 
 
Committee Member Updates 
The MAC welcomed Margie Moore as the Medi-Cal Beneficiaries/Authorized Family Member 
Representative and Brian Nelson as the Social Services Agency Representative to the MAC. 
 
The MAC and the PAC were both notified that the committee recruitment had been extended to 
April 19, 2024 and were reminded to please submit their applications if they had not already done so 
if they want to be considered for reappointment. 
 
ADJOURNMENT 
There being no further business before the Committees, PAC Chair Jena Jensen adjourned the 
meeting at 2:00 p.m.  
 
   /s/  Cheryl Simmons 
Cheryl Simmons 
Staff to the Advisory Committees 
 
Approved by MAC and PAC: June 13, 2024 
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CalOptima Health, A Public Agency

Our Mission​
To serve member health 
with excellence and 
dignity, respecting the 
value and needs of each 
person.​

Our Vision
By 2027, remove barriers 
to health care access for 
our members, implement 
same-day treatment 
authorizations and 
real-time claims 
payments for our 
providers, and annually 
assess members’ social 
determinants of health.

Joint Member Advisory Committee and Provider Advisory Committee
June 13, 2024

Cheryl Meronk, Director of Medicare Program Development

Medicare and Medi-Cal in Orange 
County
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Medi-Cal
900,000+

Medicare
567,000

Orange County Population

One
Care

Dually-
Eligible

105,000

17,300
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○ CalOptima Health offers a Medi-Cal plan and a Medicare plan 
(OneCare).
 Individuals can be eligible for both plans at the same time.
 OneCare is specifically designed for individuals with both Medi-Cal and Medicare.
 OneCare provides and coordinates both sets of benefits.

• Sometimes, Medicare may not cover certain benefits; Medi-Cal often fills these gaps.

OneCare for Dual-Eligible Beneficiaries

Back to Agenda
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○ CalOptima Health Medi-Cal members who become eligible for 
Medicare can enroll into OneCare and continue to receive services 
from CalOptima Health. 
 This includes eligible members aging out of Whole Child Model. 
 All Health Networks participate as OneCare networks, except CHOC.
 The majority of CCN providers participate in OneCare.

○ OneCare is also known as an Exclusively Aligned Enrollment Dual 
Special Needs Plan (EAE D-SNP). 
 This refers to OneCare’s ability to seamlessly provide and coordinate Medicare 

and Medi-Cal services under one organization.

OneCare Enrollment

Back to Agenda
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○ CalOptima Health offered a plan called OneCare Connect from 2015-
2022. 
 This was a pilot program that provided a high level of integration.

○ OneCare is similar to OneCare Connect including the availability of 
Personal Care Coordinators, Supplemental Benefits, and Medi-Cal 
Wrap Around benefits. 
 OneCare, as an EAE D-SNP, reflects the same coordination and integration that 

OneCare Connect offered.
○ While Medicare is the primary coverage, Medi-Cal provides some 

services that Medicare does not cover.
 These are referred to as “Medi-Cal Wrap-Around” services
 Examples of these services include Durable Medical Equipment like incontinence 

supplies and CalAIM Community Supports services such as Housing Navigation, 
Home Modifications, Asthma Remediation, and Respite Care for Caregivers.

OneCare and OneCare Connect
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Care Coordination and Transitions

Hannah Kim, Director, Case Management
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Services Original Medicare OneCare
Case Management None • Coordinate through a 

network of providers to 
meet member’s needs

• Review of health needs and 
care plan to address needs, 
such as:

• Community resources, 
LTSS, Waivers, 
Community Supports

• Transitional Care Services
• Case Manager or Personal 

Care Coordinator who will 
make sure you get the care 
and support you need

OneCare Care Coordination
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Medicare

Primary Care
Hospital 
Services

Home Health

Short-Term
Nursing Care

Hospice

Durable
Medical

Equipment

Specialist
Care

Behavioral 
Health

Physical/
Occupational/

Speech Therapy

Dialysis
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Specialty
Mental Health

In-Home
Supportive
Services

Multipurpose
Senior Services 

Program

Community-
Based Adult 

Services
$100 OTC, $0 Rx, Vision Care, 

Fitness Benefit, Companion Care, 
Hearing, & Worldwide Coverage

Nonemergency 
Medical 

Transportation

Long-Term 
Nursing Care

Some Durable 
Medical 

Equipment 

Medi-Cal

OneCare 
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Medi-Cal Dental
Services

Personal Care 
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Integrated Benefits
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2024 OneCare

Cheryl Meronk, Director of Medicare Program Development

Back to Agenda



12

○ New medical and executive leadership
○ New OneCare campaign launching
○ Competitive benefit package
○ CMS Value-Based Insurance Design Model participation

 Addresses Health-Related Social Needs like food and housing insecurity
 Health Equity
 Eliminates copays for all Part D drugs
 Increased focus on Advance Care Planning

CalOptima Health Invests in OneCare

Back to Agenda
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2024 Benefit Highlights

Back to Agenda



14

@CalOptima
www.caloptima.org

Stay Connected With Us
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Our 
Mission​
To serve member 
health with 
excellence and 
dignity, respecting 
the value and needs 
of each person.​

Our 
Vision
By 2027, remove 
barriers to health 
care access for our 
members, implement 
same-day treatment 
authorizations and 
real-time claims 
payments for our 
providers, and 
annually assess 
members’ social 
determinants of 
health.

1
CalOptima Health, A Public Agency

Member & Provider 
Advisory Committees

CalAIM Update
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CalAIM Timeline
○ Medi-Cal Transformation will span a multi-year 

period, with the first reforms already underway 
effective January 1, 2022, and subsequent reforms 
to be phased in through 2027.

○ All community supports and ECM populations of 
focus are live.

Back to Agenda
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○ Launched all 14 Community Supports

○ Contracted and onboarded 73 providers/vendors

○ Provided over 48K members with a CS service

○ Helped house over 1,000 members

○ Eliminated a wait-list for housing navigation  
services 

Community Supports Highlights

Back to Agenda
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○ Completed 2 ECM Academy Cohorts
 3rd cohort to launch this Fall

○ Contracted 50 ECM Providers
 30% Community Clinics
 57% Community Based Organizations
 13% Health Networks  

○ Provided over 5,000 members with ECM services

Enhanced Care Management (ECM) 
Highlights

Back to Agenda
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CalAIM 
Fast 
Facts
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○ Housing and Homeless Incentive Program (HHIP) 
and Board designated dollars 99 grants totaling 
$121M dollars
 Equity
 Capacity Building
 Permanent Affordable Housing Development
 System Change
 Transitional housing Development

○ Incentive Provider Program (IPP) 
63 grants totaling $8.3M

 Capacity building for ECM and community supports 
providers

 Coming soon: CHW Academy

Grant Partnership Highlights

Back to Agenda
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Increase our CHW reach through the CHW 
Academy

Work together with hospitals to link 
members to ECM

Integrate CalAIM services into our current 
operations.

2024 and beyond…

Back to Agenda



8

Questions? 
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@CalOptima
www.caloptima.org

Stay Connected With Us
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CalOptima Health, A Public Agency 

M E M O R A N D U M 

DATE: May 31, 2024  

TO: CalOptima Health Board of Directors  

FROM: Michael Hunn, Chief Executive Officer   

SUBJECT: CEO Report — June 6, 2024, Board of Directors Meeting  

COPY: Sharon Dwiers, Clerk of the Board; Member Advisory Committee; Provider 
Advisory Committee; and Whole-Child Model Family Advisory Committee  

 

 
A. Governor Announces May Revision to FY 2024–25 Proposed State Budget 
On Friday, May 10, Gov. Gavin Newsom released the May Revision to the Fiscal Year (FY) 2024–25 
Proposed State Budget, which includes total spending of $288.1 billion ($201 billion General Fund). 
The May Revision estimates the budget deficit has grown to $44.9 billion, up $7 billion from the 
January projection of $37.9 billion. Although the governor and Legislature passed “early action” budget 
measures in April to reduce the original shortfall by approximately $17.3 billion, this leaves a remaining 
deficit of $27.6 billion. The May Revision seeks to address this balance with additional spending cuts, 
including in health care programs. Reductions that may impact CalOptima Health include the following: 
• Diverts Managed Care Organization (MCO) tax revenues to the General Fund to support existing 

core services, resulting in the following changes to previously proposed MCO tax allocations: 
o Eliminates targeted rate increases (TRIs) for Medi-Cal providers that were scheduled to be 

effective on January 1, 2025. TRIs previously implemented on January 1, 2024, will be 
maintained. 

o Eliminates annual funding for Graduate Medical Education and the Medi-Cal Workforce Pool. 
• Due to triggers included in the 2022 Budget Act, these previously passed initiatives will not be 

funded or implemented at this time: 
o Continuous Medi-Cal coverage for children ages 0–4 
o Medi-Cal share of cost reform 

• Reduces funding for Equity and Practice Transformation payments to Medi-Cal providers for 
quality, health equity and primary care infrastructure 

• Reduces funding for several behavioral health initiatives, including the Children & Youth 
Behavioral Health Initiative, Behavioral Health Continuum Infrastructure Program and Behavioral 
Health Bridge Housing Program 

• Reduces funding for certain substance use disorder initiatives, including the Naloxone Distribution 
Project and Medication Assisted Treatment Expansion Project 

• Reduces funding for multiple housing and homelessness initiatives, including the Multifamily 
Housing Program and the Homeless Housing, Assistance and Prevention Grant Program 

• Eliminates funding for various health care workforce initiatives related to community health 
workers, nursing, social work, residencies and more 
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• Eliminates In-Home Supportive Services coverage for undocumented individuals of all ages 
• Eliminates remaining funding for health enrollment navigators 
• Eliminates Medi-Cal’s adult acupuncture benefit  
• Eliminates augmented funding for free clinics 
• Eliminates ongoing funding to state and local public health 

Despite these reductions, the May Revision preserves funding for CARE Court and the recent expansion 
of Medi-Cal coverage to undocumented adults. In addition, new funding is proposed for directed 
payments to children’s hospitals to support access to critical services. Budget negotiations continue 
regarding funding for the health care worker minimum wage increases that are set to take effect this 
summer, pursuant to Senate Bill 525. In its initial assessment of the May Revision, the Legislative 
Analyst’s Office concluded that the governor’s proposals are largely prudent solutions to address the 
growing deficit but also provided additional suggestions for legislators to consider. On May 29, legislative 
leaders released a budget counterproposal to the May Revision, which would, of note, instead delay the 
future MCO TRIs from January 1, 2025 to January 1, 2026, rather than eliminate those TRIs altogether. 
Next, the governor and legislators will continue to negotiate a final budget, which is required to pass both 
houses of the State Legislature by June 15. 

B.  CalOptima Health Submits One-Year Update on State Audit  
On May 2, 2024, CalOptima Health submitted to the California State Auditor (CSA) a one-year status 
update on the implementation of CSA’s audit recommendations. This is the final of three updates due 60 
days, six months and one year after the release of the audit report on May 2, 2023. The enclosed CSA 
status tracker includes our latest actions in response to the four outstanding recommendations that CSA 
had not yet deemed fully implemented. That document is also posted publicly on the CalOptima Health 
website. Specifically, on April 4, 2024, the Board approved modifications to the Non-Retaliation for 
Reporting Violations policy to add contractors as participants in CalOptima Health’s annual, anonymous 
employee survey. On May 2, 2024, to address the balance of unallocated resources, the Board increased 
the Board-Designated Reserve Fund levels from 1.4–2.0 months to 2.5–3.0 months of consolidated 
capitation revenues and committed approximately $526 million over 30 months to provider rate 
increases (subject to formal appropriation as part of the Fiscal Year 2024–25 Operating Budget). Also 
on May 2, 2024, the Board approved amending the CalOptima Health Bylaws to prohibit all Board 
members from being employed by CalOptima Health for a period of one year after their Board terms 
end. With these latest actions, CalOptima Health has deemed all seven recommendations as fully 
implemented. While no additional updates are required at this time, CSA indicates that it will contact 
CalOptima Health in the fall of each year to discuss any outstanding recommendations that CSA has not 
yet deemed fully implemented.  

C. Governor Newsom Holds Proposition 1 Press Conference 
On May 14, Gov. Gavin Newsom held a press conference to provide an update on the implementation of 
Proposition 1, which was narrowly approved by voters during the March 5, 2024, primary election. 
Emphasizing that “decisions will be made in months, not years,” the governor shared that state agencies 
will open applications for the first round of behavioral health treatment facility bonds this July, followed 
by applications for supportive housing bonds in late 2024. As part of the accountability measures 
required in Proposition 1, the governor’s office has created a new website (mentalhealth.ca.gov), which 
will eventually include a comparative map of counties’ progress on Proposition 1 requirements and 
related behavioral health and housing initiatives. Of note, the state is also closely monitoring counties’ 
implementation of CARE Court.  
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D. CalOptima Health Is a Certified Great Place to Work 
Following an employee survey in April, CalOptima Health is proud to now be a Certified Great Place to 
Work! Great Place to Work Certification is a highly coveted achievement that requires consistent and 
intentional dedication to the overall employee experience. This year, 80% of employees said it’s a great 
place to work — 23 percentage points higher than the average U.S. company. Great Place to Work 
Certification is the only recognition based entirely on what employees report about their workplace 
experience — specifically, how consistently they experience a high-trust workplace. Great Place to 
Work Certification is recognized worldwide by employees and employers alike and is the global 
benchmark for identifying and recognizing outstanding employee experience. Every year, more than 
10,000 companies across 60 countries apply for certification as a Great Place to Work. We owe our 
continued success to our team of dedicated employees at CalOptima Health. We celebrate and thank 
them for all they do to earn this incredible recognition. Please view our certified company profile here: 
CalOptima Health: Great Place to Work. 

E. Provider Workforce Development Initiative Grants Celebrated by Recipients  
During the past month, three institutions that were awarded first-round funding for the Provider 
Workforce Development Initiative announced their grants during special presentations:  

• On April 29, Chief Executive Officer Michael Hunn presented a ceremonial check for  
$1.2 million to Rancho Santiago Community College District’s Board of Trustees. Santiago 
Canyon College will use the funding for expanded programs for behavior technicians and 
medical assistants, and a new tuition-free program for Licensed Vocational Nurses.  

• On May 3, CalOptima Health Chief Operating Officer Yunkyung Kim visited Concordia 
University to present a $5 million check to the Board of Trustees. The funding will be used for 
Concordia University’s Nursing Pipeline Program to increase and diversify enrollment in 
Concordia’s Accelerated Bachelor of Science in Nursing and ultimately boost the number of 
nurses joining the workforce in Orange County.  

• On May 15, CalOptima Health co-hosted a press conference at Cal State Fullerton with Vice 
Chairman of the Board of Supervisors and CalOptima Health Board Member Doug Chaffee in 
the nursing school’s training simulation center. The press conference announced and celebrated 
CalOptima Health’s $5 million Provider Workforce Development Initiative grant. The funding 
will allow Cal State Fullerton to increase the number of Associate Degree in Nursing (ADN) to 
Bachelor of Science in Nursing (BSN) students in the Jump Start, Concurrent Enrollment and 
regular BSN programs. 

Upcoming Press Conference: 
• On June 5, leaders from UC Irvine, CalOptima Health and the Orange County Board of 

Supervisors are hosting a press conference to announce CalOptima Health’s $5 million grant to 
UCI to help launch the NURSE-OC program to expand the nursing workforce and boost access 
to quality care for Medi-Cal members. This program will offer externships to 60 prelicensure 
nursing students and residencies to six graduate students pursuing Family Nurse Practitioner and 
Psychiatric Mental Health Nurse Practitioner licensure. The five-year program will aim to recruit 
more than 50% of participants from underrepresented groups or low-income backgrounds to 
promote a workforce that represents CalOptima Health’s members. 
 

F. Garden Grove Sees Reduction in Homelessness; Program Honored With Award 
Every two years, the County of Orange, in compliance with HUD guidelines, conducts a Point in Time 
count (PIT) to establish a baseline for understanding the scope of homelessness in our county. The 
results of the most recent PIT have been released, demonstrating a collective 28% increase in 
homelessness across the county from 2022 to 2024. While there are several variables that impact this 
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reality, we do know that increasing service provision and permanent affordable and supportive housing 
are proven strategies to address and ultimately reduce homelessness. The City of Garden Grove has 
shown us that this strategy works! By embracing a collaborative approach by inviting vital services into 
their community, including CalOptima Health’s Street Medicine Program, the recent PIT count showed 
a 39% reduction in Garden Grove’s population of people experiencing homelessness compared with the 
prior count in 2022. We are honored to be a part of the solution to ending homelessness in Garden 
Grove. As further recognition, on May 8, the Association of California Cities–Orange County honored 
the program with its Golden Hub of Innovation Award in the category of Collaborative Community 
Development & Innovation, recognizing the successful partnership of the City of Garden Grove, 
CalOptima Health and Healthcare in Action.  

G. New Senior Housing Funded in Part by CalOptima Health 
On May 20, I spoke at the grand opening of Santa Angelina, a senior housing development in Placentia 
built by National CORE, with an investment of $1.3 million from CalOptima Health. In the past few 
years, we have become a major player in affordable housing and permanent supportive housing for 
Orange County. In fact, our funding in 2023 alone has contributed toward 1,175 units. The 65 units at 
Santa Angelina’s are among the newest to open to address housing for our vulnerable senior population. 

H. CalOptima Health Gains Media Coverage  
Reflecting the media’s recognition of our ongoing innovation and program development, CalOptima 
Health recently received the following coverage:  

• California Healthline published an article on Tuesday, May 14, about CalAIM featuring a quote 
from an interview with Kelly Bruno-Nelson, DSW, Executive Director of Medi-Cal/CalAIM. 
The article also appeared on NPR. 

• As a result of CalOptima Health’s press conference at Cal State Fullerton to announce the  
$5 million Provider Workforce Development Initiative grant to the nursing program, the 
following media covered the news: 
o Daily Pilot/LA Times OC published an article online and in the Sunday, May 19, print 

edition on Page A4.  
o Orange County Register mentioned the grant in a piece about the nursing school. 
o Univision ran a lengthy piece about the grant and nursing student experience. 
o KNX Radio aired an interview that ran multiple times. 
o KFI Radio also aired an interview that ran multiple times.  
o CSUF Newswire posted an article announcing the news. 

Back to Agenda

https://californiahealthline.org/news/article/newsom-medicaid-12-billion-dollar-makeover-nonprofits-bureacracy-calaim/
https://www.latimes.com/socal/daily-pilot/entertainment/story/2024-05-16/cal-state-fullerton-cal-optima-nurses
https://www.ocregister.com/2024/05/14/cal-state-fullertons-degree-programs-open-career-doors-for-nursing-students/
https://app.criticalmention.com/app/#clip/view/35aab457-973f-42ee-b387-49655f7a5571?token=44e9d819-5bc9-4229-82f8-88a1549ed7d6
https://app.criticalmention.com/app/#/clip/search/6049d1a9-4bf7-5907-a49c-d3529f14f89e?ccTextHiWords=CalOptima,CalOptima%20Health,Cal%20Optima,Cal%20Optimize,Michael%20Hunn
https://app.criticalmention.com/app/#clip/view/9a80cff6-64f9-4ff3-8858-35b8b5a66a0d?token=44e9d819-5bc9-4229-82f8-88a1549ed7d6
https://www.newswise.com/articles/cal-state-fullerton-s-nursing-program-to-boost-o-c-workforce-with-5-million-grant-from-caloptima-health
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Our 
Mission​
To serve member 
health with 
excellence and 
dignity, respecting 
the value and needs 
of each person.​

Our 
Vision
By 2027, remove 
barriers to health 
care access for our 
members, implement 
same-day treatment 
authorizations and 
real-time claims 
payments for our 
providers, and 
annually assess 
members’ social 
determinants of 
health.

1
CalOptima Health, A Public Agency

US Measles/Pertussis 
Outbreak 2024

Back to Agenda



2https://www.cdc.gov/measles/signs-symptoms/photos-of-measles.html
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In All of 2023 
 What was the total number 

of Measles cases
in the US?
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58
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58      132
First 4 months 

of 2024
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○ 53% of cases hospitalized (70 of 132 cases) for 

isolation or for management of measles 

complications.

○ Under 5 years: 64% (37 of 58)

○ 5-19 years: 37% (11 of 30)

○ 20+ years: 50% (22 of 44)

U.S. Hospitalizations in 2024

Back to Agenda
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Vaccination Status
Unvacc/unkno: 81%
One MMR dose: 14%
Two MMR doses: 5%

Age
Under 5 years: 58 (44%)
5-19 years: 30 (23%)
20+ years: 44 (33%)

U.S. Measles Cases In 2024 So Far
132

https://www.cdc.gov/measles/cases-
outbreaks.html#:~:text=Measles%20cases%20in%202024,Pennsylvania%2C%2
0Virginia%2C%20and%20Washington.

Back to Agenda
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CDC  as of May 9th 2024

https://www.cdc.gov/measles/cases-
outbreaks.html#:~:text=Measles%20cases%20in%202024,Pennsylvania%2C%2
0Virginia%2C%20and%20Washington.

Back to Agenda



9

• Ear infections.
• Scarring of the cornea.
• Pneumonia.
• Encephalitis (inflammation of the brain) 

which occurs in about one in every 1,000 
people with measles.

Complications of measles

Back to Agenda
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According to a report by the U.S. Centers for 
Disease Control and Prevention and the World 
Health Organization, the number of measles 
cases increased by 18% from 2021 to 2022, up 
to 9 million, while deaths spiked by 43%, to 
136,000. Children accounted for most of the 
deaths. Nov 16, 2023

Measles Worldwide

Back to Agenda
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Does Measles vaccine work?

https://www.cdc.gov/measles/cases-
outbreaks.html#:~:text=Measles%20cases%20in%202024,Pennsylvania%2C%2
0Virginia%2C%20and%20Washington.

Back to Agenda
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58 cases all of 2023       
132 cases

First 4 months of 
2024

Measles Cases in the US

Back to Agenda
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○ Endemic bacteria in the US

○ About 10,000 cases per year*

○ Prior vaccine >200,000 cases/yr

○ Much lower during the pandemic

○ 2024 has 3X’s number of 2023 cases

Pertussis Outbreak 2024

Whooping Cough
Back to Agenda
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○ < 1y/o highest mortality rate

○ Pre-VAX about 9,000 deaths/year

○ Prior rate 4.5 deaths/1,000

○ Post-VAX 0.003 deaths/1,000

○ Between 2010 - 2020 20 babies/ year die

Pertussis 2024 Outbreak

Whooping cough
Back to Agenda
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Cases prior to VAX

Back to Agenda
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@CalOptima
www.caloptima.org

Stay Connected With Us

Back to Agenda
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� �(��#"�

� �� � ��

��

���������������� �������� ¡¢£¤��¥�¦��§̈©�¢�ª�«©¢¬����©­¤�®¢�̄¬��¢�¤�°�±¬©̈�­§��²��©®§©���³�£¤¡�¤́µ��́������¶���·¸

¬¢¢¹����«««º̈ª̈º­§»�¼¼«¤�»§�¡¼���½¾�«¤�¼¼½¾�¿��º¬¢¼À�Á̈©ªÂ¼¼½¾�¿��Á�Ã¦±̄ Ä¤�̈¥©®­²ÅÂǢ ±Å±Á¿��ÇÅ���È�¿�Ã¦±̄ Ä¤�̈¥©®­É�£��ÂÄ¬©��Ê ½�¿Back to Agenda
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