Nhirng Cau Héi Thwong Gap veé Phuc Loi Nha Khoa Toan Dién

cua CalOptima Health OneCare

Liberty chu trong cai thién sirc khde rang miéng cua cac thanh vién.

1.

Khi nao thi phuc lori nha khoa cua CalOptima Health OneCare (HMO D-SNP), a Medicare
Medi-Cal Plan, sé cé hiéu Iwc? Phuc lgi sé co hiéu lwc vao ngay 1 thang 1 nam 2025.

Liberty Dental Plan la gi? Liberty Dental da cung cap cac phuc loi nha khoa ké tir ndm
2001. Chung t6i tw hao cung cap dich vu chdm séc cé phdm chét cao cho cac thanh vién.

Hé théng Té Chirc Nha Cung Céap Dich Vu Péc Quyén (Exclusive Provider
Organization, EPO) la gi? Hé thdng T4 Chirc Nha Cung C4p Dich Vu Ddc Quyén cua
Liberty la hé théng nha cung cép dich vu ma quy vi phai s&r dung d& nhan céac phuc loi
nha khoa cua Liberty.

Nhirng phuc Igi nay khac véi nhivng phic loi cia Medi-Cal Dental nhw thé nao?
CalOptima Health OneCare dang cung cap thém phuc lgi cho thanh vién, ngoai cac phuc
loi nha khoa ctia Medi-Cal. Cac phuc lgi sé dwoc diéu phbi dé chac chan rang cac thanh
vién dwoc nhan ca phuc lgi Medicare (CalOptima Health OneCare) 14n Medi-Cal.

T6i c6 phai str dung cac phuc lgi Medi-Cal Dental cua minh trwéc, trwdc khi s
dung Liberty Dental Plan khéng? Trwdc tién, cac nha cung cap dich vu (nha si) sé gl
hoa don cho Liberty cho cac dich vu dwgc CalOptima Health OneCare dai tho, va Medi-
Cal Dental sé la bén chi tra thr hai hodc 1a bén chi tra cubi cung. Déi v&i cac phuc 1o
duwoc Medi-Cal Dental cung cap va dai tho, cac nha cung cp dich vu sé truc tiép nop
hoa don thanh toan cho Medi-Cal Dental cho cac dich vu nay.

Liéu téi sé c6 mot thé nha khoa riéng dé nhan cac phuc Igi nha khoa hay khéng?
Khoéng, quy vi sé khdng c6 mét thé ID nha khoa riéng biét. Xin trinh thé CalOptima Health
OneCare va thé ID Medi-Cal tai budi hen nha khoa cua quy Vi.

T6i c6 can gidy gi&i thiéu dé gip bac si chuyén khoa khéng?
Khéng, chwong trinh Liberty Dental khéng can cé gidy gioi thiéu.

Lam cach nao dé t6i nhan dwoc sw cho phép trwéc (chap
thuant) déi véi cac dich vu? Khi nha si (nha cung cép) nép
gidy cho phép trwdc, quy vi sé nhan duwoc ban sao quyét dinh
cudi cuing. Quy vi cling c6 thé goi cho Liberty dé nhan théng
tin cap nhat vé gidy cho phép.
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9. Tbi c6 can dwore chi dinh dén nha si hodc van phong nha khoa khéng?
Khong can phai chi dinh nhwng quy vi phai gap nha cung cap trong hé théng cla Liberty/
Medi-Cal Dental.

10. T6i c6 thé tiép tuc kham véi nha cung cap dich vu nha khoa ctia minh trong chwong
trinh Medi-Cal Dental khéng? Hé théng CA Choice Medicare Advantage DUALS cua
Liberty bao gébm hé théng nha cung cép dich vu ciia Medi-Cal Dental. T4t ¢ cac nha cung
cap dich vu duoc liét ké trong danh sach hé théng déu |a nhirng nha cung cép dich vu ctia
Liberty va Medi-Cal Dental. Néu nha cung cép dich vu ctia Medi-Cal Dental khéng duoc
liét ké trong danh sach hé théng cla Liberty, quy vi cé thé dé& clr mét nha si tai:
www.libertydentalplan.com/nominate

11. Liberty Dental Plan c6 dai tho cho cac dich vu ciy ghép khéng?
Khong. Dich vu ciy ghép khéng phai la mét phuc loi dwgc dai tho.

12. Chwong trinh nay dai tho cho rang gia nhw thé nao?
Céc hwdng dan vé viéc dai tho rang gid déu thudc Medi-Cal Dental.
Dé biét thém théng tin vé cac phuc i ctia Medi-Cal Dental, xin lién lac véi Medi-Cal
Dental: Smile, California & s mién phi: 1-800-322-6384 hoac trén mang tai:

https://smilecalifornia.org/contact-us/
13. T6i sé phai tra bao nhiéu? Quy vi sé khdng chi tra gi cho bét ky dich vu nao dwoc dai tho.

14. Néu tdi c6 chwong trinh nha khoa tw nhan khac thi sao? Cac phuc lgi sé dwoc
diéu phdi nhw thé nao? Dai khi, nhirtng ngudi thu hwédng sé mua mét chwong trinh nha
khoa hodc nhan khoa déc 1ap gitp lam gidm hodc loai bd phan Chia sé Chi phi cla ho.
Néu quy vi cé mét chwong trinh tw nhan, chwong trinh d6 sé la chwong trinh chinh va
Liberty la chwong trinh th hai.

15. Lam cach nao dé toi cé6 thé nhan dwoc thong tin vé nhirng gi dwoc dai tho trong
chwong trinh nay?

Dé biét thém thdng tin vé cac phuc loi nha khoa, xin goi cho Liberty & sé mién
phi: (888) 704-9838 (TTY 711) hoac vao trang mang libertydentalplan.com.

CalOptima Health OneCare (HMO D-SNP), a Medicare Medi-Cal Plan, la mét chwong trinh
Medicare Advantage c6 hop dong véi Medicare va Medi-Cal. Viéc ghi danh vao chuong trinh
CalOptima Health OneCare tuy thudc vao viéc gia han hop déng. CalOptima Health OneCare
tuan tha luat dan quyén hién hanh cla lién bang va khéng phan biét di xtr dwa trén chiing toc,
mau da, ngudn géc qudc gia, tudi tac, tinh trang khuyét tat hay gi¢i tinh. Xin goi cho van phong
Dich Vu CalOptima Health OneCare & s& mién phi 1-877-412-2734 (TTY 711), 24 gi® m6t
ngay, 7 ngay moét tuan. Xin vao trang mang cla ching t6i tai www.caloptima.org/OneCare.
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