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Yéu Cau Xem Xét Lai Quyé’t Pinh Tir Chéi Pai Tho Thuoc Theo Toa ciia Medicare

CalOptima Health OneCare Complete (HMO D-SNP), a Medicare Medi-Cal Plan, da tur chéi yéu cau dai tho
(hoac thanh toan) cho . Quy vico quyén yéu cau chung toi xem xét lai (khiéu nai)
quyét dinh cta ching t6i. Xin sitr dung miu don nay dé khiéu nai quyét dinh nay.

e Quy vi co 65 ngay ké tir ngay ghi trén Thong bao Tir chbi Dai tho Thudc theo toa ctia Medicare dé yéu
ciu khiéu nai.

e Quy vi c6 thé ndp don khiéu nai thong qua trang mang ctia chung ti tai www.caloptima.org/onecare.

e Quyvico thé thuc hién yéu cau khiéu nai khan cép qua dién thoai & s6 1-877-412-2734 (TTY 711).

Ngudi ké toa cta quy vi c6 thé yéu cau khiéu nai thay cho quy vi. Néu quy vi mudn mot ngudi khac (nhu
nguoi nha hoac ban be) ndp don khicu nai cho quy vi thi ngudi d6 phai 1a nguoi dai dién cua quy vi. Xin goi

cho chiing t6i & s6 1-877-412-2734 (TTY 711) dé tim hiéu cach chi dinh ngudi dai dién.

Théng tin vé nguoi ghi danh véi chwong trinh

Tén cua nguoi ghi danh:
S6 ID cta Thanh vién: Ngay sinh (Thang/Ngay/Nam):
bia chi nhan thu:

Thanh phd, Tiéu bang, M s6 ving:

S6 dién thoai:

Thong tin vé thudc theo toa & ngudi ké toa

Tén cua loai thuéec ma quy vi yéu cau:

Do manh/sé luong/liéu luong:

Tén ctia nguoi ké toa:

Dia chi cua van phong:

Thanh phd, Tiéu bang, M s6 ving:

S6 dién thoai cua van phong: S6 fax cua van phong:

Nguoi lién lac tai van phong:

Quy vi da mua loai thude nay chua? [ 1R6i [ ]Chua
Néu ROLI:

Ngay mua: S tién da tra: (xin dinh kém ban sao bién
nhan)
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Tén nha thudc:

S0 dién thoai ctia nha thudc:

Quy vi ¢6 cAn mdt quyét dinh khén cip (nhanh) khong?

[ ] Xin danh dau vao 6 vuéng nay néu quy vi tin rang quy vi cin mot quyét dinh trong vong 72 gio. Néu
quy vi c6 van ban tng hd tir nguoi ké toa cia quy vi, xin dinh kém van ban ung hd véi yéu cau nay.

Néu quy vi hoic nguoi ke toa cua quy vi tin rang viéc chd dgi mot quyét dinh thong thuong trong 7
ngay co thé gay ton hai nghiém trong dén tinh mang, strc khoe hodc kha nang phuc héi chire ning &
mirc t6i da ciia quy vi, quy vi c6 thé yéu cau mot quyét dinh khan cip (nhanh).

Néu nguoi ké toa cta quy vi chi ra rang viéc chd doi 7 ngay co thé gay ton hai nghiém trong dén sic
khoe cua quy vi, ching tdi s€ tu dong dua ra quyét dinh cho quy vi trong vong 72 tiéng. Quy vi khong
thé yéu cau mot khiéu nai khan cap néu quy vi dang yéu cau chiing toi tra lai tién cho mét loai thude
ma quy vi da nhan.

Néu quy vi khong nhén duoc sy hd tro tir nguoi ké toa cua quy vi de thuc hién khiéu nai khan cap,
ching t6i s& quyét dinh liéu truong hop clia quy vi ¢6 can mot quyét dinh nhanh hay khong.

Xin giai thich Iy do quy vi nghi rang nén dai tho cho loai thudc nay

Xin dinh kém bat ctr théng tin bd sung nao ma quy vi tin 1a co thé gitip ich cho trudng hop cua quy
vi, nhu van ban tir ngudi ké toa ctia quy vi hodic cac hd so'y té.

Xin dinh kém ban sao Thong bao Tur chdi Pai tho Thudc theo toa ciia Medicare

Ngudi ké toa cta quy vi sé can giai thich 1y do quy vi khong thé dap tng cac quy dinh dai tho cua
chuong trinh va/hoic vi sao cac loai thudc ma chuong trinh yéu cau khong phu hop voi quy vi vé mit
y khoa.

Thong tin bd sung chung t6i cin xem xét:

Théng tin vé nguoi dai dién

CHI hoan tat phan nay néu ngudi thuc hién yéu cau nay khong phai la nguoi ghi danh hodc nguoi ké toa cua
ngudi ghi danh. Quy vi phai dinh kem tai liéu cho biét quyén dugc dai dién cho nguoi ghi danh (nhu Mau don
CMS-1696 dugc dién day di hodc mét van ban twong tu) néu tai liéu d6 khong dugc ndp tai cap do xem xét sy
dai tho. Dé biét thém thong tin vé viéc chi dinh ngudi dai dién, Xin goi cho chiing toi ¢ s6 1-877-412-2734
(TTY 711).

Tén cua nguoi dai dién:
Méi quan hé v&i nguoi ghi danh:
Dia chi duong:
Thanh phd, Tiéu bang, M s6 ving:

S6 dién thoai:
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Ky tén & nép miu don nay

Chir ky cta ngudi yéu cau khiéu nai (nguoi ghi danh, ngudi ké toa hodc nguoi dai dién):

Chir ky: Ngay:

Xin fax hoic giti qua dwong buu dién miu don di dwoc dién diy di va bat ky thong tin
ho trg nao dén:

Dia chi: S6 Fax:
CalOptima Health OneCare Complete 1-858-357-2588
Pharmacy Management Appeals
505 City Parkway West
Orange, CA 92868

CalOptima Health OneCare (HMO D-SNP), a Medicare Medi-Cal Plan, 12 mdt chuong trinh Medicare
Advantage c6 hop dong voi Medicare va Medi-Cal. Viéc ghi danh vao chuong trinh CalOptima Health OneCare
tuy thudc vao viéc gia han hop dong. CalOptima Health OneCare tuan thu luat dan quyén hién hanh cia lién
bang va khong phan biét ddi xir dya trén chung tdc, mau da, ngudn goc quoc gia, tudi tac, tinh trang khuyét tat
hay gi6i tinh. Xin goi van phong Dich Vu CalOptima Health OneCare ¢ s6 mien phi 1-877-412-2734 (TTY
711), 24 gio mot ngdy, 7 ngdy mot tuan. Xin vio trang mang ciia ching toi tai www.caloptima.org/OneCare.

Dinh kém:
e Phy Trang Thong Bao vé Kha Niang Cung Cap Dich Vu va Thong Bao Khong Phan Biét Dbi Xir
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