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MAU DPON YEU CAU HAN CHE VE CACH THU'C/PHUONG THU'C LIEN
LAC THONG TIN PUOC GIU KIN

Ngay Yéu Cau:
Tén clia Thanh Vién: Ngay Sinh:
S6 CIN ctia Thanh Vién: S6 Pién Thoai:

Quy vi c6 thé yéu cau dugc nhan Théng tin Strc khde Pugc Gitr kin (Protected Health Information,
PHI) mét cach kin ddo bang nhiéu cach khac nhau hoac glri d€n mot dia chi khac. Thi du nhu quy
vi c6 thé khong mudén ho sa'y té hodc thong tin thanh vién cla quy vi dugc giri dén nha cda quy
vi, Noi ma ngudi trong gia dinh c6 thé nhin thay thong tin.

Chung toi sé& dap ng nhirng yéu cau nay khi cé nguy co gay nguy hiém cho quy vi vi Thong tin
Strc khée bugc Gilr kin (PHI) ma CalOptima Health guri.

(] Toi yéu cau CalOptima Health khong thuc hién bat ky viéc lién lac nao vé Thong tin
Sirc khée Puorc Gilr kin (PHI) ctia toi dén dia chi hoac s6 dién thoai cé trong thong tin
ghi danh vi ly do nguy hiém cho ban than t6i.

Dia chi khac hoac cach thirc khac dé lién lac véi toi la (quy vi phai cung cép dia chi khac dé
CalOptima Health cé thé dap (rng yéu cau Lién lac Mét cach Kin ddo cdia quy vi):

Pia Chi: S6 Can HO #:
Thanh Pho: Tiéu Bang: Ma Sé Vung:

QUYEN HAN CUA QUY VI:

Dé biét thém thong tin vé quyén riéng tu cda quy vi, xin tham khao ban sao Théng béo Thuc
hanh Quyén riéng tu cda CalOptima Health. Quy vi cling cé thé tim thdy ban sao trén trang mang
cla chdng téi: www.caloptima.org, hoac tir van phong Dich Vu CalOptima Health bang cach goi
s6 1-714-246-8500 hodc s6 mién phi 1-888-587-8088, th(r Hai dén thr S4u tlr 8 gid sang dén 5:30
chiéu. Thanh vién gap khé khan vé nghe hodc néi c6 thé goi TTY & s6 711. Chdng t6i c6 nhan vién
noi cung ngbn nglr véi quy vi.

NE&u quy vi tin rang quyén riéng tu cta quy vi da bi xam pham, quy vi cé thé ndp don than phién
cho CalOptima Health hodc bd trudng B6 Dich Vu Y Té va Nhan Sinh. D& ndp don than phién cho
CalOptima Health, xin lién lac van phong Dich Vu CalOptima Health & s6 1-714-246-8500 hodc gUi
thu dén:

ATTN Customer Service Department
CalOptima Health

505 City Parkway West
Orange CA 92868
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http://www.caloptima.org

{‘ CalOptima Health

CalOptima Health khong thé lay di cac phuc Igi cham séc strc khde clia quy vi hoac khéng thé
lam gi tén hai dé€n quy vi theo bat ky cach nao néu quy vi chon ndp don than phién hodc st
dung bat cr quyén riéng tu nao trong Thong bao nay.

CHU KY:

Ch{r Ky ctia Thanh Vién:
Trong trudng hop 13 Ngudi Dai dién dugc Uy Quyén (xin dinh kém gidy t& phap 1y):

Tén viét In hoa: Moi Quan Hé véi Thanh Vién:
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